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Mr. Charoen Sirivadhanabhakdi
Chairman of the Board of Directors

In 2023, the Thai economy has faced challenging circumstances domestically and 
internationally, based on which the Thai Group Holdings Public Company Limited  
ȹɈŰĔú��łĶŜÒĸƗɉȺȦ�Òĸ�ęĸŦŸşÒĸîú�Òĸô�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�Ÿĸôúş�ŰĔú�����>şłŸŜ�ĔÒŦ�ÒôħŸŦŰúô�
Òĸô�ĸÒƐęčÒŰúô�ŰĔşłŸčĔ�ŰĔú�îĔÒĭĭúĸčúŦ�ƑęŰĔ�ęŰŦ�ƥĸÒĸîęÒĭ�ŦŰşúĸčŰĔ�úČČúîŰęƐúĭƗ�Òĸô�ęŦ�şúÒôƗ�
for the upcoming challenges in the future. 

In this regard, the Company has placed the importance on its customers, partners and all 
ŦŰÒĪúĔłĭôúşŦ�Űł�îşúÒŰú�ƑúĭĭɁíúęĸč�Čłş�ŰĔú��ĔÒę�ŜúłŜĭúȦ�íúęĸč�Òĸ�ęĸŦŸşÒĸîú�Òĸô�ƥĸÒĸîęÒĭ�
service advisor. This includes the creation of service innovation which helps support 
ŰĔú�ŦŰÒíęĭęŰƗ�łČ�ŰĔú��ĔÒęŦ�ęĸ�ŰĔú�ĭłĸč�şŸĸ�ęĸ�ŰĔú�ÒŦŜúîŰ�łČ�ŜĔƗŦęîÒĭ�ĔúÒĭŰĔ�Òĸô�ƥĸÒĸîęÒĭ�
health resulting in true happiness of living. 

On behalf of the Board of Directors, I would like to thank the customers, partners, 
ŦĔÒşúĔłĭôúşŦ�Òĸô�Òĭĭ�ŦŰÒĪúĔłĭôúşŦ�Čłş�ŰĔú�ŰşŸŦŰ�Òĸô�îłĸƥôúĸîú�ŜĭÒîúô�ęĸ�ŰĔú��łĶŜÒĸƗȫ� 
I would like to thank senior management and all staff for being an important workforce 
Čłş�ŰĔú��łĶŜÒĸƗ�ęĸ�ôúĭęƐúşęĸč�úČČúîŰęƐú�ƥĸÒĸîęÒĭ�ęĸĸłƐÒŰęłĸ�Òĸô�łŜúşÒŰęĸč�ŰĔú�íŸŦęĸúŦŦ� 
in line with good corporate governance and the Company’s vision of becoming “a leading 
organization in creating wealth and well-being solutions for all THAIs.”

Message from Chairman
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Message from Chairman 
of the Executive Board

2023 is regarded as a year of pride for the Thai Group Holdings Public Company Limited 
ȹɉŰĔú� �łĶŜÒĸƗɉȺȦ� Òĸ� ęĸŦŸşÒĸîú� Òĸô� ƥĸÒĸîęÒĭ� íŸŦęĸúŦŦ� čşłŸŜ� Ÿĸôúş� ŰĔú� ���� >şłŸŜȫ� 
The Company has received 7 awards from national and international organizations 
as well as being recognized as sustainable stock for 2023 by the Stock Exchange  
łČ��ĔÒęĭÒĸô�ȹ�+�ȺȦ�şúƦúîŰęĸč�îłĸƥôúĸîú�Òĸô�ŰşŸŦŰ�ČşłĶ�îŸŦŰłĶúşŦȦ�íŸŦęĸúŦŦ�ŜÒşŰĸúşŦȦ�Òĸô� 
leading organizations both domestically and internationally. The Company is committed 
Űł�ôúĭęƐúşęĸč�úČČúîŰęƐú�ƥĸÒĸîęÒĭ� ęĸĸłƐÒŰęłĸ� Űł�ŦŸŜŜłşŰ� ŰĔú�ƥĸÒĸîęÒĭ�ƑúĭĭɁíúęĸč�ƑĔęîĔ� 
ęŦ�Ò�ŰłŜęî�ƑęŰĔ�ĔęčĔ�čĭłíÒĭ�ÒŰŰúĸŰęłĸ�íúîÒŸŦú�ĔÒƐęĸč�Ò�ƥĸÒĸîęÒĭ�ƑúĭĭɁíúęĸč�ĶúÒĸŦ�ĔÒƐęĸč�
ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒíęĭęŰƗ�ęĸ�ŰĔú�ĭłĸč�şŸĸ�ŰĔÒŰ�ĶÒŰîĔúŦ�ŜĔƗŦęîÒĭ�ĔúÒĭŰĔ�Òĸô�ĔłƑ�łĸúŦ�ƑłŸĭô�
live well after retirement. This is even more important now that the Thai society is 
entering the aging society. 

In the past year, the economic landscape has undergone continuous changes and 
challenges. However, the Company remains steadfast in innovating and delivering excellent 
products and services, propelled by digital technology, to provide exceptional service 
úƖŜúşęúĸîúŦȦ�ęĸŦŰęĭĭ�îłĸƥôúĸîú�ęĸ�îŸŦŰłĶúşŦ�Òĸô�ŜÒşŰĸúşŦȦ�Òĸô�úĭúƐÒŰú�ŰĔú�ŞŸÒĭęŰƗ�łČ�ĭęČú�
for the Thai people. In the year 2023, Thai Group Holdings received three prestigious 
international awards: the Thailand Technology Excellence Award for Automation – Financial  
Services from the Asian Technology Excellence Awards 2023, the CX Stars 2023 award  
for delivering exceptional customer experiences through innovation, presented  
by Twimbit Singapore in collaboration with Genesys USA, and the Best Financial Products 
and Service Provider Thailand 2023 award from the International Business Magazine 
Awards 2023.

Furthermore, Thai Group Holdings was rated as a “sustainable stock“ for the year 2023, 
achieving an SET ESG Rating of A from the Stock Exchange of Thailand (SET), and also 
received a CGR 5-star “excellent“ rating in corporate governance from the Thai Institute 
of Directors (IOD).

In the life insurance business sector, in the year 2023, Southeast Life Insurance Public 
Company Limited announced a repositioning of its market stance under the name  
"SE Life“ to better engage with digital-savvy individuals. This initiative aims to meet the 
evolving behaviors and lifestyles of customers in the digital age. Through this vision, the 
company aims to become a leading provider of life and health protection in Thailand, 
úĸŦŸşęĸč�ŦŸŦŰÒęĸÒíĭú�ŜşłƥŰÒíęĭęŰƗ�Òĸô�ôúôęîÒŰęĸč�úČČłşŰŦ�Űł�ęĸĸłƐÒŰú�ĭęČú�ęĸŦŸşÒĸîú�ŜşłôŸîŰŦ�
for the well-being of its customers and the Thai people.



Due to outstanding management and the creation of exceptional service experiences 
for customers, SE Life has been honored with two international awards. These include 
the Outstanding Leader 2022 award, recognizing exceptional leadership in Thailand,  
presented at the 2022 Asia CEO Summit & Award Ceremony. Additionally, SE Life received  
the Thailand Service Experience of the Year – Life Insurance award at the Asian 
Experience Awards 2023 for leading digital transformation efforts to create outstanding 
service experiences in the Thai life insurance industry.

In the non-life insurance business sector, Indara Insurance Public Company Limited has  
repositioned its market stance under the name “INSURE“ embracing a strategy  
of comprehensive cost management. This strategy involves enhancing and developing 
digital technology systems to facilitate swift and accurate transactions, aiming to enhance 
satisfaction among customers, partners, and stakeholders while expanding the market 
Čłş�ŜşłƥŰÒíĭú�Òĸô�ŦŸęŰÒíĭú�ŜşłôŸîŰŦ�ŰĔşłŸčĔ�ôęŦŰşęíŸŰęłĸ�îĔÒĸĸúĭŦȦ�ƑĔęĭú�ÒƐłęôęĸč�Ŝşęîú�
competition.

These efforts have led INSURE to receive two awards in the insurance business sector. 
These include the Best Non-Life Insurance Company Thailand 2023 award from the 
International Business Magazine Awards 2023, recognizing its business performance in 
the year 2022 with insurance products covering all needs, and the award for outstanding 
use of automated claims systems in the year 2022 from the e-Claim Awards 2022 for 
ęŰŦ�îłĶŜşúĔúĸŦęƐú�Òĸô�úČƥîęúĸŰ�îĭÒęĶŦ�îłĶŜúĸŦÒŰęłĸ�ŜşłîúŦŦȫ

=łş�ŰĔú�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�ŦúîŰłşȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô�ĔÒŦ�ĶÒęĸŰÒęĸúô� 
its position as the leading organization in the car rental industry for the eighth consecutive 
ƗúÒşȦ�ƑęŰĔ�Ò�ƦúúŰ�łČ�łƐúş�ǱǱȦǷǯǯ�îÒşŦȫ�EłƑúƐúşȦ�ęĸ�ŰĔú�łƐúşÒĭĭ�Ĕęşú�ŜŸşîĔÒŦú�Òĸô�ĭúÒŦęĸč�
businesses in the year 2023, there was a decrease of 3-4%, primarily due to the decrease in 
the residual value (RV) of cars and the increased interest rates. Meanwhile, the government  
continues to support the use of electric vehicles (EVs). As a response, the company  
ŜĭÒĸŦ�Űł�ÒôħŸŦŰ�ŰĔú�ŜşłŜłşŰęłĸ�łČ�+½Ŧ�ęĸ�ęŰŦ�łŜúşÒŰęłĸŦ�Òĸô�ĔÒŦ�ęĸęŰęÒŰúô�ŰĔú�+½��şÒĸŦęŰęłĸ� 
Roadmap business plan. This initiative aims to provide both public and private sector  
îĭęúĸŰŦȦ�úŦŜúîęÒĭĭƗ�ĶÒħłş�îłşŜłşÒŰęłĸŦȦ�ƑęŰĔ�ŰĔú�łŜŜłşŰŸĸęŰƗ�Űł�ŸŦú�+½ŦȦ�ŰĔúşúíƗ�úĸĔÒĸîęĸč� 
the company‘s product offerings and environmentally friendly services, in alignment with 
ŰĔú�îłĶŜÒĸƗɋŦ�ŦŸŦŰÒęĸÒíęĭęŰƗ�łíħúîŰęƐúŦȫ



Mr. Chotiphat Bijananda
Chairman of the Executive Board

Thai Group Holdings is committed to conducting its business activities with sustainability 
ęĸ�ĶęĸôȦ�ÒęĶęĸč�Űł�íúĸúƥŰ�Òĭĭ�ŦŰÒĪúĔłĭôúşŦ�ęĸ�úîłĸłĶęîȦ�ŦłîęÒĭȦ�Òĸô�úĸƐęşłĸĶúĸŰÒĭ�ÒŦŜúîŰŦȫ� 
By the year 2030, Thai Group Holdings and its subsidiaries have set a target to reduce 
čşúúĸĔłŸŦú� čÒŦ� úĶęŦŦęłĸŦ� íƗ� ǱǷɺ� ČşłĶ� ŰĔúęş� íŸŦęĸúŦŦ� łŜúşÒŰęłĸŦ� Űł� îłĸŰşęíŸŰú� 
Űł�ĶęŰęčÒŰęĸč�ŰĔú� ęĶŜÒîŰŦ�łČ�îĭęĶÒŰú�îĔÒĸčúȫ��ĔęŦ� ęĸƐłĭƐúŦ�ÒôħŸŦŰęĸč�ƑłşĪ�ŜşłîúŦŦúŦ�
and increasing customer service through online platforms, such as promoting 
policyholders for electronic policies instead of paper-based. Additionally, there are plans 
Űł�úĸĔÒĸîú�ƥĸÒĸîęÒĭ� ĭęŰúşÒîƗ�ÒĶłĸč��ĔÒęŦȦ�ôúƐúĭłŜ�ŜşłôŸîŰŦ�Òĸô�ŦúşƐęîúŦ�Űł�ŜşłƐęôú�
ęĸŦŸşÒĸîú�Òĸô�ƥĸÒĸîęÒĭ� ÒîîúŦŦ� Űł� ŰĔłŦú�ƑęŰĔ� ĭęĶęŰÒŰęłĸŦȦ� Òĸô�ÒĭĭúƐęÒŰú�ĸłĸɁŦƗŦŰúĶęî�
debt issues. Furthermore, the Company prioritizes the well-being and development  
of its employees, recognizing their importance in delivering excellent customer experiences 
Òĸô�ôşęƐęĸč�ŰĔú�łşčÒĸęƠÒŰęłĸ�ŰłƑÒşôŦ�íúîłĶęĸč�Ò�ĭúÒôęĸč�úĸŰęŰƗ�ŰĔÒŰ�ČłŦŰúşŦ�ƥĸÒĸîęÒĭ�
stability and sustainable well-being for the Thai people.
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1.  STRUCTURE AND OPERATION 

1.1 Policy and Business Overview   

 Vision
 To be a leading organization in creating sustainable wealth and well-being solutions for all THAIs.

 Mission
� ¾ú� Òşú� îłĶĶęŰŰúô� Űł� ęĸĸłƐÒŰęĸč� îłĶŜşúĔúĸŦęƐú� ƥĸÒĸîęÒĭ� Òĸô� ŦúşƐęîú� ŦłĭŸŰęłĸŦ� ŰĔÒŰ� úĸĔÒĸîú� 
 the sustainable wealth and well-being of the Thai people.

 Business Strategy
� �Ĕú��łĶŜÒĸƗ�ĔÒŦ�ÒşŰęîŸĭÒŰúô�Ò�ĭłĸčɁŰúşĶ�íŸŦęĸúŦŦ�ŦŰşÒŰúčƗ�ŰĔÒŰ�ČłîŸŦúŦ�łĸ�úĸĔÒĸîęĸč�ƥĸÒĸîęÒĭ� 
 stability and the well-being of all stakeholders. The strategy includes: 

 • Creating Financial Stability and Well-being for Customers
  Develop life insurance, non-life insurance, and services to meet the diverse needs of our customers  
  while delivering experiences that surpass expectations.

 • Enhancing well-being for employees
  Foster an inclusive work environment and organizational culture that values open communications,  
� � ŜşęłşęŰęƠúŦ� ƥĸÒĸîęÒĭ� ŦŰÒíęĭęŰƗ� Òĸô� ŰĔú� ƑúĭĭɁíúęĸč� łČ� úĶŜĭłƗúúŦȦ� Òĸô� úĶŜĔÒŦęƠúŦ� úĶŜĭłƗúú� 
  development and talent excellence.

 • Establishing efficient operational processes 
� � �úƐłĭŸŰęłĸęƠú�łŸş�łŜúşÒŰęłĸÒĭ�ŜşłîúŦŦúŦ�íƗ� ęĸŰúčşÒŰęĸč�ôęčęŰÒĭ� ŰúîĔĸłĭłčƗ� Űł�ÒîĔęúƐú�úČƥîęúĸŰ� 
  and effective results.

 • Promoting sustainable business Growth
  Generate new business opportunities that promise exponential and sustainable growth, ensuring  
  progressive development in our business practices.
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History and Key Development in the Past Three Years (2021 – 2023)

Southeast Group has started its business after the World War II, Southeast Group established its insurance 
business after the approval from the Thai government on 9 July 1946 under the name of Southeast 
Insurance Company Limited which was the starting point of the Southeast Group or Thai Group today. 

�Ĕú�ŦęčĸęƥîÒĸŰ�úƐúĸŰŦ�łČ�ŰĔú��łĶŜÒĸƗ�ęĸ�ŰĔú�ŜÒŦŰ�ŰĔşúú�ƗúÒşŦ�ȹǱǯǱǰ�Ⱦ�ǱǯǱǲȺ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

In January, the Company changed 
the security symbol from SEG to TGH

In March, the Company invest in the subsidiary, 100% owned by the Company, 
namely Thai Wellness Living Company Limited of which the objective is to 
operate property business and wellness mixed-use development for health 
by providing the whole life insurance. 

In September, the Company entered into the connected transaction in order 
to deposit all of ordinary shares in TIC held by the Company to Watanasub 
Pattana 1 Company Limited.  As a result, TIC has no longer be the subsidiary  
of the Company (the details are appeared in section 4; Management Discussion 
and Analysis of 2021)

The Board of Directors’ Meeting resolved to appoint Mr. Chotiphat 
�ęħÒĸÒĸôÒ�Űł�íú�ŰĔú��îŰęĸč��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúşȦ�úČČúîŰęƐú�
from December 1, 2021.  

In July, the Company’s subsidiary entered into the connected transaction in 
order to acquire shares of Me Innovation Service Company Limited (“MEIS”), 
formerly known as Big C Services Company Limited, from Big C Super Center 
Public Company Limited, the related party of the Company.  As a result, MEIS 
became the Company’s subsidiary of which hold 100% of its issued shares  
by the Company.  MEIS’s objective is to support both life and non-life insurance 
business. Moreover, MEIS holds 99.99% of total issued shares of Me Insurance 
Broker Company Limited (“MEIB”), formerly named Big C Insurance Broker   

Key Milestones 2021
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The Company is undergoing business transformation to increase 
competitiveness with a strong enterprise risk management in order  
Űł�îşúÒŰú�Òôôúô�ƐÒĭŸú�Čłş�ŰĔú�íŸŦęĸúŦŦ�Čłş�ŰĔú�ŦŸŦŰÒęĸÒíęĭęŰƗ�Òĸô�ŰĔú�íúĸúƥŰŦ�
of all stakeholders.

In August, the Extraordinary General Meeting No. 1/2022 resolved 
to approve the change of the Company‘s seal to improve brand 
identity and awareness.

The Company continues to operate non-life insurance business 
through Indara Insurance Public Company Limited.

�łŸŰĔúÒŦŰ� JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�łČƥîęÒĭĭƗ�îúÒŦúô�łŜúşÒŰęłĸŦ�
of non-life insurance business in accordance with the order of the Ministry 
of Finance on April 1, 2022 in which the General Insurance Fund acted as 
ŰĔú�ĭęŞŸęôÒŰłşȦ�ęĸ�ŰĔú�ƑÒĪú�łČ�ŦęčĸęƥîÒĸŰ�ęĶŜÒîŰ�łČ�îłĶŜúĸŦÒŰęłĸ�îĭÒęĶŦ�łČ�
COVID insurance policies “Jer Jai Job” and the Registrar‘s Order (OIC) No. 
38/2564 (2021) Re: Cancellation of the conditions for termination stated in 
COVID-19 insurance policy of the non-life insurance companies dated July 16, 
2021, with retroactive effect on policies issued prior to the order as detailed 
in the Management‘s Discussion and Analysis of 2021 and the Company‘s 
information published to investors.

In April, the 2022 Annual General Meeting resolved as follows: 
 • Change the Company’s name in Thai to be aligned with the Company’s  
  name in English and change the Company’s seal (The Company’s name  
  in English remains the same) 
 • The registered capital of the company is as follows:
  1) Reduced the Company’s registered capital from Baht 12,033,565,300  
   to Baht 7,520,978,320 by amortizing unsold and non-reserved ordinary 
   shares to accommodate any rights in the amount of 451,258,698 shares  
   at par value of Baht 10.00 per share and amending the Memorandum  
   of Association of the Company.
  2) Increased the Company‘s registered capital from Baht 7,520,978,320 
   to Baht 12,033,565,300 by general mandate to allocate new shares.
   - The Company registered the change of registered capital to Baht  
    12,033,565,300, paid-up capital of Baht 7,520,978,320 divided 
    into 752,097,832 ordinary shares

Key Milestones 2022
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The Board of Directors’ Meeting resolved to appoint Mr. Chotiphat Bijananda to be the 
�ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô��şúŦęôúĸŰ�úČČúîŰęƐú�ČşłĶ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲȫ��

In the Annual General Meeting held in April of the year 2023, resolutions were passed 
concerning the registered capital of the company, as follows:
 1) The registered capital of the Company is to be reduced from Baht  
  12,033,565,300 to Baht 7,520,978,320 by eliminating ordinary shares that have 
�� � ĸłŰ� íúúĸ� ęŦŦŸúô� Òĸô� Òşú� ĸłŰ� şúŦúşƐúô� Čłş� ÒĸƗ� ŦŜúîęƥî� şęčĔŰŦȦ� ŰłŰÒĭęĸč 
   451,258,698 shares with a par value of Baht 10.00 per share. Additionally, 
  amendments to the Company‘s Articles of Association are authorized.
 2) The registered capital of the Company is to be increased from Baht  
  7,520,978,320 to Baht 12,033,565,300 by granting a General Mandate  
  for the allocation of additional capital. The Company has duly registered  
  the change in the registered capital to Baht 12,033,565,300, with a paid-up 
  capital of Baht 7,520,978,320, divided into 752,097,832 ordinary shares.

In November 2023, with the aim of enhancing clarity in the shareholding structure 
within the Thai Group Companies, supporting effective management and oversight  
of subsidiary companies within the group, and promoting competitiveness in the market, 
the Company‘s board of directors considered and approved resolutions for the adjustment 
of the shareholding structure and capital structure of the Insurance business group,  
îÒş� şúĸŰÒĭ� íŸŦęĸúŦŦ�čşłŸŜȦ� Òĸô�ƥĸÒĸîęÒĭ� íŸŦęĸúŦŦ�čşłŸŜȫ��Ŧ�Ò� şúŦŸĭŰȦ� ŰĔşúú� ŦŸíŦęôęÒşƗ�
companies were established, as follows: 
 1) Thai Group Auto Company Limited (“TGA“): Established to operate as a holding  
  company investing in the car rental business group, with the Company holding  
  100% of the total shares.
 2) Thai Group Money Company Limited (“TGM“): Established to operate as a holding  
� � îłĶŜÒĸƗ�ęĸƐúŦŰęĸč� ęĸ�ŰĔú�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�čşłŸŜȦ�ƑęŰĔ�ŰĔú��łĶŜÒĸƗ�Ĕłĭôęĸč� 
  100% of the total shares.
 3) Pro Checker 2023 Company Limited (“PCK 2023“): Established to operate surveyor  
  business as a subsidiary under the insurance business group, with Rod Dee Det  
  Auto Company Limited (“RDD“) (of which the Company holds 100% of the total  
  shares) holding 100% of the total shares.

As a result of the restructuring of the shareholding structure within the insurance business 
čşłŸŜȦ�îÒş�şúĸŰÒĭ�íŸŦęĸúŦŦ�čşłŸŜȦ�Òĸô�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�čşłŸŜȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ĶÒôú�
investments in four core business entities:
 1) Life Insurance Business Group: Operates through its main subsidiary, Southeast  
  Life Insurance Public Company Limited (“SE Life“).
 2) Non-Life Insurance Business Group: Operates through its main subsidiary, Indara  
  Insurance Public Company Limited (“INSURE“). Additionally, there are other  
  subsidiary companies within the non-life insurance business group, including  
  Pro Checker 2023 Company Limited (“PCK 2023“). The holding company of the non-life  
  insurance business group is Rod Dee Det Auto Company Limited (“RDD”), which in  
  the process of changing its name to align with its new business activities after  
  transitioning from a second-hand car sales business to a holding company of the  
  non-life insurance business group.
 3) Car Rental Business Group: Operates through its main subsidiary, Southeast  
  Capital Company Limited (“SECAP“), and other subsidiary companies such as Pro  
  Garage Company Limited (“PGR“), Concept Land 5 Company Limited (“CCL5“), and  
  Thai Group Car Rent Company Limited (“TGCR“) (formerly known as Pro Checker  
  Company Limited (“PCK“). Thai Group Auto Company Limited (“TGA“) is the holding  
  company for the car rental business group.
 4) Financial Business Group: Operates through its subsidiaries, Southeast Money  
  Company Limited (“SEM“) and Southeast Money Retail Company Limited (“SEMR“)  
  with Thai Group Money Company Limited (“TGM“) operates as the holding company  
� � łČ�ŰĔú�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�čşłŸŜȫ

Key Milestones 2023

Remark: �îîłşôęĸč�Űł�ŰĔú��łĶŜÒĸƗɋŦ�ÒČƥôÒƐęŰȦ�ŰĔú��łĶŜÒĸƗ�îŸşşúĸŰĭƗ�ĔÒŦ�Ò�şúčęŦŰúşúô�îÒŜęŰÒĭ�łČ��ÒĔŰ�ǰǱȦǯǲǲȦǴǵǴȦǲǯǯ�
� � Òĸô�ŜÒęôɁŸŜ�îÒŜęŰÒĭ�łČ��ÒĔŰ�ǶȦǴǱǯȦǸǶǷȦǲǱǯ
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Best Financial Products 
and Service Provider 

Thailand 2023 

�#!(# #��(.w�1�,�-w ,)'w."�w��-.w���,w

By delivering an exceptional customer 
experience through innovation, Twimbit, 
a research and consulting company from 
Singapore, in collaboration with Genesys,  
a software and online network services 
company from the United States, has set  
a benchmark.

from “International Business 
Magazine Awards 2023”from “Asian Business Review” magazine.

Asian Technology Excellence
Awards 2023

 Thailand Technology Excellence Award  
Čłş��ŸŰłĶÒŰęłĸ�Ⱦ�=ęĸÒĸîęÒĭ��úşƐęîúŦ�ŦúîŰęłĸŦ�

“CX Stars 2023 Award” 
ǲ��ŰÒşŦ�\úƐúĭ�ȹ�şłƥîęúĸŰ��Ã�eÒŦŰúşƗȺ�

Thai Group Holdings Public Company Limited 



15

 Thailand Service 
Experience of the Year 
Award – Life Insurance 
Or “the award for leadership 
in digital transformation in 

the Thai life insurance

The Outstanding Leader 
2022 award 

or the accolade for outstanding 
leadership in Thailand, 

Southeast Life Insurance Public Company Limited

from the “Asian Experience 
Awards 2023.”

as presented at the 2022 
Asia CEO Summit & Award Ceremony.
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Best Non-life Insurance 
Company Thailand 2023 

award

The E-Claim Awards 2022 

Indara Insurance Public Company Limited

from “International Business 
Magazine Awards 2023”

This prestigious recognition was 
a collaborative effort between 

the insurance company 
“Road Accident Victims Protection 
�łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ŰĔú�pČƥîú�

of the Insurance Commission (OIC)“ 
together with the Thai General 

Insurance Association.

recognizes insurance companies 
that excel in utilizing automatic 

claims systems for the year 2022, 
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1.2  Nature of Products and Services

Jĸ�głƐúĶíúş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ŸĸôúşŰłłĪ�Ò�şúŦŰşŸîŰŸşęĸč�łČ�ŰĔú�úŞŸęŰƗ�Òĸô�îÒŜęŰÒĭ�ŦŰşŸîŰŸşúŦ�ƑęŰĔęĸ�ŰĔú�
ęĸŦŸşÒĸîúȦ�îÒş�şúĸŰÒĭȦ�Òĸô�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�čşłŸŜŦȫ��ĔęŦ�ęĸęŰęÒŰęƐú�ÒęĶúô�Űł�îĭÒşęČƗ�ŰĔú�úŞŸęŰƗ�ŦŰşŸîŰŸşú�
within the Thai Group of Companies, support effective management and oversight of subsidiary companies 
within the group, and enhance competitiveness in the market. As a result, the Company currently holds 
investments in four core businesses as follows;

1) Life Insurance Business group conducts through the subsidiary company named Southeast Life 
 Insurance Public Company Limited (“SE Life”).

2) Non-life Insurance Business group conducts its operations through subsidiary companies, primarily  
 Indara Public Company Limited (”INSURE“). Additionally, there are other subsidiaries within the non-life  
 insurance business group, such as Pro Checker 2023 Company Limited (”PCK 2023“). Notably, Rod Dee Det  
 Auto Company Limited (”RDD“) is also part of this group, having transitioned its business from second-hand  
 car sales to becoming a holding company within the insurance business group. RDD Company Limited  
 is in the process of changing its name to align with its new business activities.

3) Car rental business group operates through its main subsidiary, Southeast Capital Limited (”SECAP“).  
 Additionally, there are other subsidiaries within the car rental business group, including Pro garage  
 Company Limited (”PGR“), Concept Land 5 Company Limited (”CCL5“), and Thai Group Car Rent  
 Company Limited (”TGCR“) (formerly known as Pro Checker Company Limited (”PCK“). Notably, Thai  
 Group Auto Company Limited (”TGA“) serves as the holding company for the car rental business group.

4) Financial business group conducts its operations through its subsidiaries, namely Southeast Money  
 Company Limited (”SEM“) and Southeast Money Retail Company Limited (”SEMR“). Thai Group Money  
� �łĶŜÒĸƗ�\ęĶęŰúô�ȹɊ�>eɉȺ�ŦúşƐúŦ�ÒŦ�ŰĔú�Ĕłĭôęĸč�îłĶŜÒĸƗ�Čłş�ŰĔú�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�čşłŸŜȫ
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�úƐúĸŸú�ŦŰşŸîŰŸşú�łČ�ŰĔú��łĶŜÒĸƗ�íÒŦúô�łĸ�ŰĔú�îłĸŦłĭęôÒŰúô�ƥĸÒĸîęÒĭ�
statements

�Ĕú� şúƐúĸŸú� ŦŰşŸîŰŸşú� łČ� ŰĔú� �łĶŜÒĸƗ� íÒŦúô� łĸ� ŰĔú� îłĸŦłĭęôÒŰúô� ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰŦ� ôúĭęĸúÒŰúŦ� 
the primary revenue components within each business group. The breakdown represents the proportions 
of the company‘s total revenue as follows:

Details

Financial Statements for the Year Ended

31 DEC 2023 31 DEC 2022 31 DEC 2021

Million 
Baht Percentage Million 

Baht Percentage Million 
Baht Percentage

Income from
Life Insurance Business 10,826.44    60.63  10,950.17    55.17 12,437.57    36.97 

Income from 
Non-Life Insurance Business  2,408.89     13.49    3,561.91  17.95 16,881.12   50.18 

Income from 
Financial Service Business  4,525.08      25.34 5,253.41 26.47 4,760.65      14.15 

Income from 
Other Business 96.93 0.54 82.51 0.41 (439.93) (1.30)

Total 17,857.34   100.00 19,848.00 100.00 33,639.41 100.00 
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Nature of Products and Services

Our subsidiaries operate four main businesses as life insurance business, non-life insurance business,  
îÒş�şúĸŰÒĭ�íŸŦęĸúŦŦ�Òĸô�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�ƑĔęîĔ�Òşú�îĭÒŦŦęƥúô�ęĸŰł�ŜşłôŸîŰ�ĭęĸúŦ�ÒŦ�ČłĭĭłƑŦȥ

Life Insurance Business

Nature of Products or Services

Southeast Life Insurance Public Company Limited (“SE Life”) operates life insurance business and we have  
ęĸƐúŦŰúô�ęĸ�íŸŦęĸúŦŦ�ÒŦ�ŦŜúîęƥúô�íƗ�ŰĔú�pČƥîú�łČ�ŰĔú�JĸŦŸşÒĸîú��łĶĶęŦŦęłĸȫ�pŸş�ŜşłôŸîŰŦ�îÒĸ�íú�îĭÒŦŦęƥúô�
into 3 types:

(1) Ordinary Life Insurance   

 It is individual life insurance where the sum assured depends on the ability of the individual  
 premium payment. The coverage and period of premium payment depend on each type of insurance,  
 for example, 5 years, 10 years, 15 years or until the insured reaches a certain age. There may be  
 installments of premium payment annually, 6 months, 3 months, or monthly. For this type  
� łČ�ĭęČú�ęĸŦŸşÒĸîúȦ�ŰĔú�ęĸŦŸşúô�Ƒęĭĭ�úÒşĸ�ŰĔú�ĶÒęĸ�íúĸúƥŰŦ�ÒŦ�îłƐúşÒčú�Òĸô�ŦÒƐęĸčŦȫ�%ęČČúşúĸŰ�ŰƗŜúŦ� 
� łČ�łşôęĸÒşƗ�ĭęČú�ęĸŦŸşÒĸîú�ĔÒƐú�ôęČČúşúĸŰ�şÒŰęłŦ�łČ�îłƐúşÒčú�Òĸô�ŦÒƐęĸčŦ�íúĸúƥŰŦȫ�EłƑúƐúşȦ�łşôęĸÒşƗ� 
 life insurance has these following insurance forms:

 (1.1) Whole Life Insurance
� � � \ęČú�ęĸŦŸşÒĸîú�ŰĔÒŰ�ôúƥĸúŦ�ŰĔú�ęĸŦŸşÒĸîú�ŜÒƗĶúĸŰ�îłĸôęŰęłĸŦ�Űł�ŰĔú�íúĸúƥîęÒşƗ�ƑĔúĸ�ŰĔú�ęĸŦŸşúô� 
   dies or to the insured when the insured is alive on the policy maturity date which is generally  
   set as the date when the insured reaches 90 or 99 years of age. This is an ordinary life insurance  
� � � ŰĔÒŰ�úĶŜĔÒŦęƠúŦ�ŰĔú�íúĸúƥŰŦ�łČ�ôúÒŰĔ�îłƐúşÒčú�Òĸô�ĔÒŦ�íúúĸ�ƐúşƗ�ŜłŜŸĭÒşȫ�ełŦŰĭƗȦ�ƑĔłĭú� 
   life insurance has a lifetime plan for premium payments but may sometimes reduce the premium  
   payment period to meet the customer needs properly, for example, 15 years, 20 years or until  
   the insured reaches the age of 60. The policy will have many forms to respond to the customer  
   needs for the additional policy purchase attached to a whole life insurance policy. This type of  
   life insurance will have the main insurance policy attached with the additional, for example,  
   supplementary contracts may include additional coverage for health protection, accidents,  
� � � îşęŰęîÒĭ�ęĭĭĸúŦŦúŦȦ�Òĸô�łŰĔúş�şúĭÒŰúô�íúĸúƥŰŦȫ
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 (1.2) Term Insurance          
   This type of life insurance provides protection for a limited period, during which the life insurance  
� � � îłĶŜÒĸƗ�Ƒęĭĭ�ŜÒƗ�Ò�íúĸúƥŰ�Űł�ŰĔú�íúĸúƥîęÒşƗ�ęČ�ŰĔú�ęĸŦŸşúô�ęĸôęƐęôŸÒĭ�ŜÒŦŦúŦ�ÒƑÒƗ�ƑęŰĔęĸ� 
� � � ŰĔú�ŦŜúîęƥúô�ŰęĶúČşÒĶúȦ�ŦŸîĔ�ÒŦ�ǰ�ƗúÒşȦ�Ǵ�ƗúÒşŦȦ�ǰǯ�ƗúÒşŦȦ�łş�Ǳǯ�ƗúÒşŦȫ�EłƑúƐúşȦ�ęČ�ŰĔú�ęĸŦŸşúô�ęĸôęƐęôŸÒĭ� 
   survives beyond the coverage period, the contract is considered terminated, and the policyholder  
   will not receive any compensation. This type of life insurance only offers protection in the event  
   of death, without any accumulated savings or investment component. Premiums for this insurance  
   are typically lower than other types. One advantage is its suitability for individuals with limited  
   ability to pay higher premiums, helping to mitigate risks in cases where the head of the family  
� � � íúÒşŦ�Ò�ŦęčĸęƥîÒĸŰ�ƥĸÒĸîęÒĭ�íŸşôúĸȫ���ôşÒƑíÒîĪ�ęŦ�ŰĔÒŰ�ęČ�ŰĔú�îłƐúşÒčú�Ŝúşęłô�úƖŜęşúŦȦ�Òĸô�ŰĔú� 
   insured individual is still alive, no compensation will be paid since the insurance premiums paid  
   are considered as protection costs.

 (1.3) Endowment Insurance
� � � \ęČú�ęĸŦŸşÒĸîú�ŰĔÒŰ�ôúƥĸúŦ�ŰĔú�ęĸŦŸşÒĸîú�ŜÒƗĶúĸŰ�îłĸôęŰęłĸŦ�Űł�ŰĔú�íúĸúƥîęÒşƗ�ôŸşęĸč�Ò�îúşŰÒęĸ� 
� � � Ŝúşęłô�ƑĔúĸ�ŰĔú�ęĸŦŸşúô�ôęúŦ�ƑęŰĔęĸ�ŰĔú�ŦŜúîęƥúô�Ŝúşęłô�łĸ�ŰĔú�ęĸŦŸşÒĸîú�ŜłĭęîƗ�łş�Űł�ŰĔú�ęĸŦŸşúô� 
   when the insured is alive on the policy maturity date. This type of insurance may have premium  
� � � ŜÒƗĶúĸŰ�łŜŰęłĸŦ�ęĸ�ƐÒşęłŸŦ�ŜúşęłôŦ�Òĸô�ęĸîşúÒŦúŦ�ŰĔú�íúĸúƥŰŦ�şúČŸĸô�ôŸşęĸč�ŰĔú�ŜłĭęîƗ�Ŝúşęłôȫ� 
� � � JŰ�ęŦ�Òĸ�łşôęĸÒşƗ�ĭęČú�ęĸŦŸşÒĸîú�ƑęŰĔ�ęĸîşúÒŦúô�ŦÒƐęĸčŦ�íúĸúƥŰŦȫ

 (1.4) Pension or Annuity Insurance        
   It is a regular income life insurance that is suitable for those who expect longevity and want to earn 
    money after retirement. This is a life insurance to cover economic losses due to loss of income  
   when getting older or after retirement. The life insurance company will pay the same amount  
   of money on a regular basis to the insured every month or every year since the insured’s retirement  
   or the age of 55 years, 60 years or 65 years, etc., depending on the policy conditions. As for the payment 
    period, it depends on the insured needs to choose purchasing. Highlight of this product group  
� � � ęŦ�ŦÒƐęĸčŦ�íúĸúƥŰŦ�Čłş�Ò�čŸÒşÒĸŰúúô�ęĸîłĶú�ŸŜłĸ�şúŰęşúĶúĸŰ�Òĸô�úÒşĸęĸč�Ò�şúčŸĭÒş�ŜúĸŦęłĸ�ŜĭŸŦ� 
   death coverage before pension earned. If death occurs during the pension receiving, it will receive  
   the remaining pension according to the guarantee. It is also possible to bring pension insurance  
   premiums for personal income tax deductions in addition to general life insurance premiums as  
   stipulated by law.

(2) Group Life Insurance

 It is a life insurance that one policy will have 5 or more people insured together. Most of them are 
� Ò��čşłŸŜ�łČ�îłĶŜÒĸƗ�úĶŜĭłƗúúŦ�ƑĔęîĔ�ęŦ�Ò�íúĸúƥŰ�ŰĔÒŰ�îłĶŜÒĸęúŦȦ�ŦŰłşúŦ�Òĸô�łşčÒĸęƠÒŰęłĸŦ�íłŰĔ� 
 the government and private sectors are providing to its employees or members. The principle is to consider  
� ŰĔú�şęŦĪŦ�łČ�Òĭĭ�ŜúłŜĭú� ęĸ�ŰĔú�čşłŸŜ�ÒŰ�ŰĔú�ÒƐúşÒčú�şÒŰú�ƑĔúŰĔúş� ęŰ� ęŦ�ÒčúȦ�čúĸôúşȦ� ħłí�ČŸĸîŰęłĸ� 
 or the sum insured and it will be calculated as a single premium rate then will apply to every person in that  
 group. Group life insurance has many lower expenses so this is a positive factor and contributes  
� Űł�ŰĔú�ƐÒŦŰ�ĶÒħłşęŰƗ�łČ�łƐúşÒĭĭ�ŜşúĶęŸĶŦ�ĭłƑúş�ŰĔÒĸ�ęĸôęƐęôŸÒĭ� ĭęČú�ęĸŦŸşÒĸîúȫ��ƗŜęîÒĭĭƗȦ�Ò�čşłŸŜ� 
 life insurance policy is a year-to-year contract which has to collect the premium every year except  
 for a specially designed policy with only one time payment throughout the coverage period.
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(3) Life Insurance and Credit Protection Insurance of Financial Institutions

�ĔęŦ� ęŦ� ĭęČú� ęĸŦŸşÒĸîú� ôúƐúĭłŜúô� íƗ� łŸş� �łĶŜÒĸƗ� Űł� ŜşłƐęôú� ŦúşƐęîúŦ� Čłş� ƥĸÒĸîęÒĭ� ęĸŦŰęŰŸŰęłĸŦ� 
or organizations. The purpose is to protect the risk of loans in the event of the borrower‘s death  
or disability (Credit Life Insurance) such as Mortgage Insurance policy. This type of insurance means  
a life insurance plan that covers death or death and total permanent disability within the insured period.  
Coverage is according to the sum assured that is reduced by installments.

Service Channels and Target Customers of the Life Insurance Business

(1) Sales and Distribution Channels

�Ĕú��łĶŜÒĸƗɋŦ�ĭęČú�ęĸŦŸşÒĸîú�íŸŦęĸúŦŦ�ęŦ�ôęŦŰşęíŸŰúô�ŰĔşłŸčĔ�ĶÒęĸ�ƐÒşęłŸŦ�îĔÒĸĸúĭŦ�ęȫúȫ�íÒĸĪ�Òĸô�ƥĸÒĸîęÒĭ�
institutions. The other channels are agency and brokers telesales and others channels respectively. Moreover, 
there are also spreading distribution channels to expand the customer base continuously. At present,  
we have distribution channels as follows:
 • Life Insurance Agents and Brokers: The Company has recruiting agents to distribute life insurance  
� � ŜłĭęîęúŦ�Űł�ęĸôęƐęôŸÒĭŦȫ��Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȰ�ŰĔúşú�Òşú�Ķłşú�ŰĔÒĸ�ǰȦǶǷǵ�ęĸôęƐęôŸÒĭ�şúŜşúŦúĸŰÒŰęƐúŦ� 
� � ŦîÒŰŰúşúô�ęĸ�Ķłşú�ŰĔÒĸ�ǲǯ�ÒčúĸîƗ�łČƥîúŦ�Òĸô�Ķłşú�ŰĔÒĸ�ǳǵ�íşÒĸîĔúŦ�ÒîşłŦŦ�Òĭĭ�şúčęłĸŦ�ęĸîĭŸôęĸč� 
  distribution channels as leading life insurance brokers.
 • Banks and Financial Institutions: �Ĕú��łĶŜÒĸƗ�îłłŜúşÒŰúŦ�ƑęŰĔ�ŰĔú�íÒĸĪŦ�Òĸô�ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸŦ� 
  to develop policy forms to meet the needs of the Bank‘s customers. Ratio of life insurance  
  premium from banking channels is the number one channel to distribute the company‘s life  
  insurance policies.
 • Direct Sales: The Company has a direct sales channel to employees of the Thai Group Companies  
  and TCC Group which are part of the same group. There are salespeople to present products  
  to the employees who will receive insurance premium discounts as part of their welfare.
 • Others: in addition to distributing through the four channels mentioned above, the Company  
  has also developed life insurance policy sales through other channels such as the Company’s  
  website and partners‘ online sale channels.

(2) Target Customers

Target customers of the Company‘s life insurance business can be divided into 2 types as follows:
 • Natural person customers are individual customers. They can mostly be accessed through banking  
  agents, digital channel and the other channels including personnel in the TCC Group. 
 • Juristic person customers are corporate customers; government agencies, state enterprises and  
  private companies.
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Non-Life Insurance Business

Nature of Products or Services

Indara Insurance Public Company Limited (“INSURE”)‘s main business is non-life insurance of all types, 
íłŰĔ�ôęşúîŰ�ęĸŦŸşÒĸîú�Òĸô�şúęĸŦŸşÒĸîúȦ�ƑĔęîĔ�îÒĸ�íú�îĭÒŦŦęƥúô�ęĸŰł�ǲ�ŰƗŜúŦ�ÒŦ�ČłĭĭłƑŦȥ

ȹǰȺ����ełŰłş�JĸŦŸşÒĸîú�îÒĸ�íú�îĭÒŦŦęƥúô�ęĸŰł�ČłĭĭłƑęĸč�Ǳ�ŰƗŜúŦȥ

 (1.1) Compulsory Motor Insurance, as mandated by the Motor Vehicle Insurance Act of 1992 (B.E. 2535),  
� � � şúŞŸęşúŦ�ƐúĔęîĭú�łƑĸúşŦȦ�ƑĔúŰĔúş�ÒîŰęƐúĭƗ�ŸŦęĸč�ŰĔúęş�ƐúĔęîĭúŦ�łş�ĪúúŜęĸč�ŰĔúĶ�Čłş�ČŸŰŸşú�ŸŦúȦ� 
� � � Űł�ŜşłƐęôú�ęĸŦŸşÒĸîú�îłƐúşÒčú�Čłş�ôÒĶÒčú�Űł�ŰĔú�ęĸħŸşúô�ŜÒşŰƗȫ��ĔęŦ�îłƐúşÒčú�ęĸîĭŸôúŦ�ŜşłŰúîŰęłĸ� 
� � � Čłş�ęĸħŸşƗȦ�íłôęĭƗ�ĔÒşĶȦ�łş�ĔúÒĭŰĔȦ�úĸîłĶŜÒŦŦęĸč�ĶúôęîÒĭ�úƖŜúĸŦúŦ�Čłş�ŰĔú�ęĸħŸşúô�ŜÒşŰƗ�şúŦŸĭŰęĸč� 
   from accidents.

 (1.2) Voluntary Motor Insurance Motor Insurance that is executed voluntary by the car owner,  
   car occupant without being forced by the provisions of the law. Coverage can be divided into  
   5 types as follows:
� � � �ƗŜú�ǰ�ȥ� �łƐúşŦ�ôÒĶÒčú�Űł�ŰĔú�îÒş�ŜĭŸŦ�îÒş�ÒŰŰÒîĔĶúĸŰŦ�ęĸîĭŸôęĸč�ęĸħŸşƗ�Òĸô�ĭłŦŦ�łČ�ĭęČú�ÒŦ� 
� � � � Ƒúĭĭ�ÒŦ�ĭúčÒĭ�ĭęÒíęĭęŰƗ�Čłş�ôúÒŰĔȦ�ęĸħŸşƗ�łş�ŜşłŜúşŰƗ�ôÒĶÒčú�Űł�ŰĔęşô�ŜÒşŰęúŦȫ
� � � �ƗŜú�Ǳ�ȥ� �łƐúşŦ�łĸĭƗ�ŰĔú�îÒş�ĭłŦŦ�łş�ƥşú�ęĸîĭŸôęĸč�ĭúčÒĭ�ĭęÒíęĭęŰƗ�Čłş�ôúÒŰĔȦ�ęĸħŸşƗ�łş�ŜşłŜúşŰƗ� 
    damage to third parties.
� � � �ƗŜú�ǲ�ȥ� �łƐúşŦ�łĸĭƗ�ĭúčÒĭ�ĭęÒíęĭęŰƗ�Čłş�ôúÒŰĔȦ�ęĸħŸşƗ�łş�ŜşłŜúşŰƗ�ôÒĶÒčú�Űł�ŰĔęşô�ŜÒşŰęúŦȫ
   Type 4 : Covers only legal liability against the property of third parties.
� � � �ƗŜú�Ǵ�ȥ� �łƐúşŦ�ŰĔú�îÒş�ĭłŦŦ�łş�ƥşú�ÒŦ�Ƒúĭĭ�ÒŦ�ôÒĶÒčú�Űł�ŰĔú�ƐúĔęîĭú�ôŸú�Űł�îłĭĭęŦęłĸ�ƑęŰĔ�ĭÒĸô� 
� � � � ƐúĔęîĭúŦ�ęĸîĭŸôęĸč�ĭúčÒĭ�ĭęÒíęĭęŰƗ�Čłş�ôúÒŰĔȦ�ęĸħŸşƗ�łş�ŜşłŜúşŰƗ�ôÒĶÒčú�Űł�ŰĔęşô�ŜÒşŰęúŦȫ

ȹǱȺ�� �şłŜúşŰƗ��ÒŦŸÒĭŰƗ�Òĸô�eÒşęĸú�JĸŦŸşÒĸîú�îłŸĭô�íú�îĭÒŦŦęƥúô�ęĸŰł�ǲ�ŰƗŜúŦȥ

 (2.1)  Property Insurance
   (2.1.1) Fire Insurance îłƐúşŦ�ôÒĶÒčú� Űł� ŰĔú�íŸęĭôęĸčŦ�ÒşęŦęĸč� ČşłĶ�ƥşúȦ� ĭęčĔŰĸęĸč�łş�čÒŦ� 
    explosion used for lighting or household. Moreover, this insurance also covers damage  
    arising from the additional extra perils such as windstorms, vehicle accidents, smoke,  
    water hazards, wetting, electrical hazards, threats from electrical appliances, explosive  
    disasters, riots, strikes and other perils.
   (2.1.2)  All Risks Insurance covers physical damage to the insured property caused by any  
� � � � ÒîîęôúĸŰŦ�ŰĔÒŰ�Òşú�ĸłŰ�ŦŜúîęƥúô�ęĸ�ŰĔú�ŜłĭęîƗ�úƖîúŜŰęłĸȦ�Čłş�úƖÒĶŜĭúȦ�ƥşúȦ�ĭęčĔŰĸęĸčȦ� 
� � � � ŦĶłĪúȦ�úƖŜĭłŦęłĸȦ�ƑÒŰúş�ĔÒƠÒşôŦȦ�ĔęŰ�íƗ�ƐúĔęîĭúŦ�łş�ÒęşîşÒČŰŦ�ęĸîĭŸôęĸč�łíħúîŰŦ�ôşłŜŜúô� 
    from aircrafts, riots, strikes, acts of vandalism, acts of malicious intent and natural  
� � � � ôęŦÒŦŰúşŦ�ŦŸîĔ�ÒŦ�ƑęĸôŦȦ�ĔÒęĭȦ�ƦłłôŦȦ�úÒşŰĔŞŸÒĪúŦȦ�ČłşúŦŰ�ƥşúŦ�Òĸô�łŰĔúş�ÒîîęôúĸŰŦ� 
� � � � ŰĔÒŰ�Òşú�ĸłŰ�ŦŜúîęƥúô�ęĸ�ŰĔú�ŜłĭęîƗ�úƖîúŜŰęłĸȫ�
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 (2.2) Miscellaneous Insurance is a type of insurance apart from car insurance, property insurance,  
   marine and transportation insurance, which can be divided as follows:
   (2.2.1)  Burglary Insurance covers loss or damage to the insured property arising from theft  
    by third parties and damage to the building where the insured property is stored.
   (2.2.2) Plate Glass Insurance covers breakage of plate glass caused by any accident those  
� � � � Òşú�ĸłŰ�ŦŜúîęƥúô�ęĸ�ŰĔú�ŜłĭęîƗ�úƖîúŜŰęłĸȦ�Čłş�úƖÒĶŜĭúȦ�łČƥîú�čĭÒŦŦȦ�ŦĔłƑ�şłłĶ�čĭÒŦŦȦ� 
    door glass.
   (2.2.3) Money Insurance covers loss of cash, checks, bonds, money orders or other assets from  
    theft, burglary and money robbery from the safe / vault at the insured’s place or during 
    transportation, including damage to the insured’s safe or vault.
   (2.2.4) Neon Sign and Sign Board Insurance covers damage to the neon sign and sign board  
� � � � ÒşęŦęĸč�ČşłĶ�ƥşúȦ�ĭęčĔŰĸęĸčȦ�úƖŜĭłŦęłĸȦ�íŸşčĭÒşƗ�łş�ÒîîęôúĸŰŦ�îÒŸŦúô�íƗ�łŸŰŦęôú�ČłşîúŦ� 
    including liability to third parties.

 Insurance that provides coverage for engineering work such as:

   (2.2.5) Contractor’s All Risk Insurance is insurance for all risks of work under the contractor‘s  
� � � � úĶŜĭłƗĶúĸŰȫ�JŰ�îłƐúşŦ�ôÒĶÒčú�Űł�ŰĔú�îłĸŦŰşŸîŰęłĸ�ƑłşĪ�ČşłĶ�ĸÒŰŸşÒĭ�ôęŦÒŦŰúşŦȦ�ƥşúȦ� 
    explosion, negligence, loss of construction materials and other accidents during  
    construction or maintenance periods. This coverage extends to include legal liability  
    to third parties due to the construction work.
   (2.2.6) Erection All Risk Insurance covers damage to the machines that are being installed  
� � � � łş�ŰĔłŦú�ÒşęŦęĸč�ČşłĶ�ĸÒŰŸşÒĭ�ôęŦÒŦŰúşŦȦ�ƥşúȦ�úƖŜĭłŦęłĸȦ�ĸúčĭęčúĸîú�Òĸô�łŰĔúş�ÒîîęôúĸŰŦȫ� 
    This coverage extends to include legal liability to third parties due to the machine  
    installation.
   (2.2.7) Boiler and Pressure Vessel Insurance covers damage to the boilers caused by explosion,  
� � � � îłĭĭÒŜŦęĸčȦ�ƦÒŰŰúĸęĸč�ČşłĶ�ęĸŰúşĸÒĭ�îłĶŜşúŦŦęłĸ�łş�úƖŰúşĸÒĭ�ŜşúŦŦŸşúȫ��ĔęŦ�îłƐúşÒčú� 
    extends to include legal liability to third parties.
   (2.2.8) Electronic Equipment Insurance îłƐúşŦ�ôÒĶÒčú�Űł�ŰĔú�úĭúîŰşłĸęî�úŞŸęŜĶúĸŰȦ�úĭúîŰşłĸęî� 
    components and record information devices arising from sudden accidents. This also  
� � � � îłƐúşŦ�ŰĔú�ÒôôęŰęłĸÒĭ�úƖŜúĸŦúŦ�ęĸîŸşşúô�íƗ�ŰĔú�ŸŦú�łČ�łŰĔúş�úĭúîŰşłĸęî�úŞŸęŜĶúĸŰ� 
    to replace the damaged one.
   (2.2.9) Contractors’ Plant and Equipment Insurance covers the contractor‘s machines including  
� � � � ŦŰÒĸôÒşô�ÒîîúŦŦłşęúŦ�ČşłĶ�ŰĔú�ƥşúȦ�úƖŰúşĸÒĭ�úƖŜĭłŦęłĸȦ�ŦŜÒşĪŦ�łş�ĭęčĔŰĸęĸčȦ�ÒîîęôúĸŰŦ� 
    from collision or overturned caused by mechanical malfunction and theft.
   (2.2.10) Machinery Breakdown Insurance covers sudden damage to the machines, parts or any  
� � � � ŦúîŰęłĸ� łČ� ŰĔú�ĶÒîĔęĸúŦ� ČşłĶ� ŰĔú� ŸŦú� łČ� ęĸîłĶŜĭúŰú� ŞŸÒĭęŰƗ�ĶÒŰúşęÒĭŦȦ� ĶęŦŰÒĪú� 
    of designing, lack of installation expertise, manufacturer’s defect, short circuit  
    and explosion.
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 Insurance that provides coverage for legal liability such as:

   (2.2.11) Public Liability Insurance îłƐúşŦ�ĭúčÒĭ�ĭęÒíęĭęŰƗ�łČ�ŰĔú�JĸŦŸşúô�ÒčÒęĸŦŰ�ĭłŦŦ�łČ�ĭęČúȦ�ęĸħŸşƗ� 
    or property of third parties who are not employed or who are the insured‘s family  
    members; caused by an accident from the insured’s negligence.
� � � ȹǱȫǱȫǰǱȺ� %ęşúîŰłşŦɌ�Òĸô�pČƥîúşŦɌ�\ęÒíęĭęŰƗ�JĸŦŸşÒĸîú�îłƐúşŦ�ƥĸÒĸîęÒĭ�ôÒĶÒčú�Òĸô�ĭúčÒĭ�ôúČúĸŦú� 
� � � � úƖŜúĸŦúŦ� ÒşęŦęĸč� ČşłĶ� ŰĔú� ĭúčÒĭ� ĭęÒíęĭęŰƗ� łČ� ôęşúîŰłşŦ� Òĸô� úƖúîŸŰęƐú� łČƥîúşŦ� ČşłĶ� 
    mishandling management, for example, offense to the assigned duties, negligence,  
    declare misinformation to the public.
   (2.2.13) Workmen’s Compensation Insurance covers the employer‘s legal liability for workers‘  
    compensation. When the employee has an accident whether performing his/her duties  
    or not, the employee will be compensated according to the rights established  
    by the Labor Law, such as medical expenses, compensation for dismemberment,  
    loss of life, etc.

 Insurance that provides coverage for other perils such as:

   (2.2.14) Fidelity Guarantee Insurance îłĶŜúĸŦÒŰúŦ�Čłş�ƥĸÒĸîęÒĭ�ĭłŦŦúŦ�ęĸîŸşşúô�Űł�ŰĔú�úĶŜĭłƗúş� 
� � � � ČşłĶ� ôęŦĔłĸúŦŰ� úĶŜĭłƗúú� łş� úĶíúƠƠĭúĶúĸŰ� łČ� ŰĔú� úĶŜĭłƗúşɌŦ� ČŸĸôŦ� łş� ƥĸÒĸîęÒĭ� 
    instruments.
   (2.2.15) Golfer’s Indemnity Insurance îłƐúşŦ�ŜĔƗŦęîÒĭ�ęĸħŸşƗ�łČ�ŰĔú�ęĸŦŸşúô�ęĸîĭŸôęĸč�ôúÒŰĔȦ� 
� � � � ôęŦÒíęĭęŰƗ�Òĸô�ôęŦĶúĶíúşĶúĸŰȦ� ŰĔęşô�ŜÒşŰęúŦɌ� ĭęÒíęĭęŰƗȦ�čłĭČ�úŞŸęŜĶúĸŰ�Òĸô�ĶÒĪęĸč� 
    hole-in-one.
   (2.2.16)  Other Insurance besides the various types of insurance mentioned above, the Company  
    may also provide or maneuver other types of insurance to keep up with social change,  
    economic conditions and diverse needs of the people.

(3) Accident and Health Insurance

 (3.1) Accident Insurance for Individuals and Groups provides coverage for the insured with an  
� � � ÒîîęôúĸŰ�şúŦŸĭŰęĸč�ęĸ�ŜĔƗŦęîÒĭ�ęĸħŸşƗ�Òîîłşôęĸč�Űł�ŰĔú�ŦŰÒĸôÒşô�ęĸŦŸşÒĸîú�ŜłĭęîƗȫ��ĔúŦú�ŰƗŜúŦ� 
� � � łČ� ęĸŦŸşÒĸîú�ŜşłƐęôú�îłƐúşÒčú� Čłş�ôúÒŰĔ�íúĸúƥŰŦȰ� ĭłŦŦ�łČ�łşčÒĸŦȦ�úƗúŦęčĔŰȦ�ĔúÒşęĸčȦ� ŦŜúúîĔ� 
� � � łş�ôęŦÒíęĭęŰƗ�íúĸúƥŰŦȰ�ĶúôęîÒĭ�ŰşúÒŰĶúĸŰ�íúĸúƥŰŦȰ�ĔłŦŜęŰÒĭ�îłĸƥĸúĶúĸŰ�íúĸúƥŰŦȰ�ŜŸíĭęî�ÒîîęôúĸŰ� 
� � � íúĸúƥŰŦ� Òĸô�úƖŜÒĸôęĸč� îłƐúşÒčú� ŦŸîĔ�ÒŦ�ôşęƐęĸč�łş� ŰşÒƐúĭęĸč�łĸ�Ò�ĶłŰłşîƗîĭúȦ� ôÒĸčúşłŸŦ� 
   competitive sporting, etc. The Company has a variety of products that meet the needs  
   of customers with appropriate premiums and insurance plans for both individuals and groups.
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 (3.2)  Travel Insurance provides coverage for the insured in the loss of life, dismemberment, total  
� � � ŜúşĶÒĸúĸŰ�ôęŦÒíęĭęŰƗ�łş�ęĸħŸşƗ�şúŞŸęşęĸč�ĶúôęîÒĭ�ŰşúÒŰĶúĸŰ�ôŸú�Űł�Òĸ�ÒîîęôúĸŰ�łş�ŦŸôôúĸ�ęĭĭĸúŦŦ� 
� � � ƑĔęĭú�ŰşÒƐúĭęĸč�ƑĔúŰĔúş�ęĸŦęôú�łş�łŸŰŦęôú�łČ��ĔÒęĭÒĸô�Òîîłşôęĸč�Űł�ŰĔú�ŦŜúîęƥúô�şłŸŰú�Òĸô�ôÒŰúȫ 
    There are both travel coverage and annual coverage. It also offers a wider range of coverage,  
   such as luggage loss or damage, luggage delay, trip curtailment, travel delay, etc. The coverage  
   and premium depend on the insurance plan that the customer chooses to purchase.

 (3.3) Health Insurance provides coverage for medical expenses due to illness or accident with both  
� � � ŰƗŜúŦ�łČ�ŜşłôŸîŰŦ�ęĸ�ŰĔú�ÒîŰŸÒĭ�ŜÒîĪÒčú�Òĸô�ŰĔú�ĭęĶęŰęĸč�ŜÒîĪÒčú�Űł�úÒîĔ�íúĸúƥŰȫ�JŰ�ŜşłƐęôúŦ� 
   coverage for hospitalization or medical treatment (hereinafter referred to as IPD: In-Patient  
   Department) and additional outpatient coverage (hereinafter referred to as OPD: Out-Patient  
   Department) as an option that customers can purchase. The insured does not have to pay  
   expenses in advance if hospitalization is in the Company‘s partner hospitals. The health  
   insurance products are available both individual and group. There are also cancer insurance  
   products. The premium depends on the age of the insured and the selected sum insured.

 Re-insurance

 Reinsurance is a transfer of the Company’s risk portfolio to the reinsurer and to assume another  
 insurer’s risk portfolio. In managing reinsurance, the Company takes into account catastrophe  
 risk management to handle large-scale disasters or natural disasters that cause extensive damage,  
 and reinsurance concentration risk. In addition, the Company has clearly established criteria for  
 the selection of reinsurers, both domestic reinsurers and foreign reinsurers, to ensure that  
� ŰĔú�şúęĸŦŸşúş�ĔÒŦ�ŰĔú�ŜłŰúĸŰęÒĭ�Űł�ŜÒƗ�Ò�îúşŰÒęĸ�ŜúşîúĸŰÒčú�łş�Ò�ŜşúɁÒčşúú�ÒĶłŸĸŰ�łČ�îĭÒęĶŦ�ŦŜúîęƥúô� 
 in the reinsurance contract.

 The Board of Directors has approved the establishment of Re-insurance Management Framework in  
� ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�îşęŰúşęÒ�Òĸô�şúŞŸęşúĶúĸŰŦ�łČ�ŰĔú�pČƥîú�łČ�ŰĔú�JĸŦŸşÒĸîú��łĶĶęŦŦęłĸ�Űł�úĸŦŸşú� 
 that each type of re-insurance contract structure is suitable for business operations. In addition, 
� ŰĔú�ĶúĸŰęłĸúô�îłĸŰşÒîŰ�ŦŰşŸîŰŸşú�îÒĸ�ôęƐúşŦęČƗ�şęŦĪŦ�ÒŰ�Òĸ�ÒîîúŜŰÒíĭú�ĭúƐúĭ�Òĸô�ŦŸČƥîęúĸŰ�Űł�ČŸĸô� 
� ĶÒęĸŰÒęĸęĸč�ŰĔúĶ�ƑęŰĔłŸŰ�ÒĸƗ�ęĶŜÒîŰ�łĸ�ŰĔú��łĶŜÒĸƗɌŦ�ƥĸÒĸîęÒĭ�ŦŰÒŰŸŦȫ��Ĕú�ŰƗŜúŦ�łČ�şúęĸŦŸşÒĸîú� 
 details are as following:
 • Outward Treaty Re-insurance is a contract that re-insurers trust and give the rights in allocating  
  work to re-insurance companies under the terms of the re-insurance contract. However,  
  the Company has 2 types of insurance contracts which are Proportional Treaty and Non-Proportional  
  Treaty.
 • Outward Facultative Re-insurance is a re-insurance on an individual basis. The re-insurance company 
�� � ĔÒŦ�ŰĔú�şęčĔŰŦ�ęĸ�ŦúĭúîŰęĸč�ƑłşĪȦ�ƑĔęîĔ�îÒĸ�ÒîîúŜŰ�łş�şúħúîŰ�ÒŦ�Ƒúĭĭȫ
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Service Channels and Target Customers of the Insurance Business

 (1) Non-life insurance business has distribution channels as follows: 

   • Insurance Agents and Brokers: The company has recruiting agents and brokers. As of  
    December 31, 2023; there are more than 5,000 insurance agents and more than 200 insurance  
    brokers scattered in more than 20 branches nationwide.
� � � Ȥ� �ÒĸĪŦ�Òĸô�=ęĸÒĸîęÒĭ� JĸŦŰęŰŸŰęłĸŦȥ��Ĕú�îłĶŜÒĸƗ�îłłŜúşÒŰúŦ�ƑęŰĔ�ŰĔú�íÒĸĪŦ�Òĸô�ƥĸÒĸîęÒĭ� 
� � � � ęĸŦŰęŰŸŰęłĸŦ�Űł�ôúƐúĭłŜ�ŜłĭęîƗ�ČłşĶŦ�Űł�ĶúúŰ�ŰĔú�ĸúúôŦ�łČ�ŰĔú�íÒĸĪ�Òĸô�ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸŦɌ� 
    customers.
   • Company Networks: The company has a leasing business group which operates car rental  
    business for operations under SECAP and we also sell motor insurance to SECAP. Moreover,  
    the Company is also one business group of the TCC Group which operates in various  
    industries such as food and beverage businesses; industrial and commercial businesses;  
    real estate businesses; and agro-industrial businesses. Thus, the Company has distributed  
    the insurance policies to various companies in the TCC group as well.
   • Direct customers: corporate sector, government agencies and state enterprises.
   • Re-insurance The Company has the ability to carry out re-insurance from the ceding company 
     which allows the Company to earn income by re-insurance from other insurance companies.

 (2) Target Customers

   • Natural person customers are individual customers. They can mostly be accessed through  
� � � � ÒčúĸŰŦ�Òĸô�íşłĪúşŦȦ�íÒĸĪŦ�Òĸô�ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸŦ�ęĸîĭŸôęĸč�łŰĔúş�îĔÒĸĸúĭŦ�ĭęĪú�ŜúşŦłĸĸúĭ� 
    in the TCC Group.
   • Juristic person customers are corporate customers like government agencies, state enterprises  
    and private companies including Southeast Capital Company Limited and others in the TCC Group. 
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Car Rental Business

Nature of Products or Services

The Company’s main operates a leasing business with mainly focus on providing assets for corporate 
entrepreneurs in the leasing form through the Southeast Capital Company Limited (“SECAP“). The leasing 
business is a type of property rental service where the tenants agree to enter into a properly lease 
agreement and pay the property rental on a periodic basis. SECAP mainly focuses on an operating lease 
for vehicle assets with long-term lease to government agencies, state enterprises and private companies 
including companies in the Thai Charoen Corporation Group or the TCC Group. Rental car services come 
ƑęŰĔ�ĶÒęĸŰúĸÒĸîú�ŦúşƐęîúȦ�ƥşŦŰ�îĭÒŦŦ�ęĸŦŸşÒĸîúȦ�ÒĸĸŸÒĭ�ĶłŰłşɁƐúĔęîĭú�ŰÒƖ�ŜÒęô�Òĸô�ƐúĔęîĭú�şúŜĭÒîúĶúĸŰ�
service when the rental vehicle becomes unavailable throughout the rental period. As of December 31, 2023;  
�+����ĔÒŦ�Ķłşú�ŰĔÒĸ�ǱǱȦǷǯǯ�îÒşŦ�Čłş�şúĸŰÒĭȫ� Jĸ�ÒôôęŰęłĸȦ��+����ÒĭŦł�ŜşłƐęôúŦ�îłĸŦŸĭŰęĸč�Òĸô�ƐúĔęîĭú�
ĶÒĸÒčúĶúĸŰ�ŦúşƐęîúŦ�Čłş�íŸŦęĸúŦŦ�Òĸô�ÒčúĸîęúŦȫ��Ĕú�îÒş�şúĸŰÒĭ�íŸŦęĸúŦŦ�îÒĸ�íú�îĭÒŦŦęƥúô�ęĸŰł�Ǳ�ŰƗŜúŦȥ

 (1) Short-term car rental, which has a service period of less than 1 year 
� ȹǱȺ�\łĸčɁŰúşĶ�îÒş�şúĸŰÒĭ�łş�łŜúşÒŰęĸč�ĭúÒŦúȦ�ƑĔęîĔ�ĔÒŦ�Ò�ŦúşƐęîú�Ŝúşęłô�łČ�ǰ�ƗúÒş�łş�Ķłşúȫ�eÒħłşęŰƗ� 
  of the SECAP leasing business are operating leases. 

�úĸÒĸŰŦ�Òĸô�íŸŦęĸúŦŦúŦ�Ƒęĭĭ�íúĸúƥŰ�ČşłĶ�łŜúşÒŰęĸč�ĭúÒŦęĸč�ęĸ�ƐÒşęłŸŦ�ČłşĶŦ�łČ�ƥĸÒĸîęÒĭ�Òĸô�ĶÒĸÒčúĶúĸŰ�
ŜŸşŜłŦúŦȦ�ŦŸîĔ�ÒŦ�ôúîşúÒŦęĸč�ŰĔúęş�îÒŦĔ�łŸŰƦłƑ�íŸşôúĸ�Òĸô�ęĸîşúÒŦęĸč�ŰĔúęş�ƥĸÒĸîęÒĭ�ŜĭÒĸĸęĸč�îÒŜÒíęĭęŰƗ�
ŰĔşłŸčĔ�ƥƖúô�şúĸŰÒĭ�ęĸŦŰÒĭĭĶúĸŰŦȰ�şúôŸîęĸč�îłŦŰŦ�łČ�ƐúĔęîĭú�şúŜÒęşȦ�ĶÒęĸŰúĸÒĸîú�Òĸô�ęĸŦŸşÒĸîúȰ�şúôŸîęĸč�
the risk of changing needs in vehicle; and simplify the property management complex, etc. 

Furthermore, the leasing business group also sells used cars through the Rod Dee Det Auto Co., Ltd. (“RDD”), 
ƑĔęîĔ�ęŦ�Òĸ�ÒŜŜşłÒîĔ�ŸŦúô�Űł�ĶÒĸÒčú�ęŰŦ�ƐúĔęîĭú�ƦúúŰ�Òĸô�ęĸîşúÒŦú�ęŰŦ�şúƐúĸŸú�ČşłĶ�ŰĔú�ĸłĸɁłŜúşÒŰęĸč�
assets. The RDD either purchases used car from the operating lease or from the SECAP and sells them 
through different channels, such as auctions, pre-owned car showrooms, online channels or sell them back 
to the original leasing company, etc. Selling the used cars at market price enables the business group  
Űł�ĔÒƐú�ŰĔú�ĭęŞŸęôęŰƗ�Òĸô�ŰĔú�îÒŦĔ�ęĸƦłƑ�ŰĔÒŰ�îÒĸ�íú�ŸŦúô�Űł�ŜŸşîĔÒŦú�ÒôôęŰęłĸÒĭ�ƐúĔęîĭúŦ�ŰĔÒŰ�Òşú�Ķłôúşĸ�
and can better respond to the needs of its customers.

�Ŧ�Ò�şúŦŸĭŰ�łČ�ŰĔú�şúŦŰşŸîŰŸşęĸč�łČ�ŰĔú�úŞŸęŰƗ�Òĸô�îÒŜęŰÒĭ�ŦŰşŸîŰŸşúŦ�ƑęŰĔęĸ�ŰĔú�ĸłĸɁĭęČú�ęĸŦŸşÒĸîúȦ�îÒş�şúĸŰÒĭȦ� 
Òĸô�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�čşłŸŜŦȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�úŦŰÒíĭęŦĔúô��ĔÒę�>şłŸŜ��ŸŰł��łĶŜÒĸƗ�\ęĶęŰúô�Űł�łŜúşÒŰú�
as a holding company investing in the car rental business group and SECAP will stop selling cars from 
expired lease contract to RDD as from January 1, 2024. SECAP will sell the cars by itself whereas RDD  
Ƒęĭĭ�îłĸŰęĸŸú�Űł�Ŧúĭĭ�ŰĔú�ŸŦúô�îÒşŦ�ęĸ�ŰĔúęş�ęĸƐúĸŰłşƗ�ƑĔęîĔ�úƖŜúîŰŦ�Űł�úĸô�ƑęŰĔęĸ�ǱǯǱǳȫ��ŸíŦúŞŸúĸŰĭƗȦ��%%�
will undergo a name change and function as the holding company for the non-life insurance business group.
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Service Channels and Target Customers 

 (1) Sales and Distribution channels

   SECAP emphasizes sales through direct customer engagement via its company sales  
   representatives. These representatives study the needs of various customer segments  
� � � Òĸô�ôęşúîŰĭƗ�łČČúş�ŦúşƐęîúŦ�Űł�ĶúúŰ�ŰĔú�ŦŜúîęƥî�şúŞŸęşúĶúĸŰŦ�łČ�úÒîĔ�îŸŦŰłĶúşȫ��+���ɋŦ�ĶÒęĸ� 
   distribution channels include company sales representatives and agents for direct sales.  
   On the other hand, RDD employs various channels for selling used cars, such as auctions,  
   showroom sales of second-hand cars, online platforms (website, Facebook, TikTok, Line OA),  
   and sales to existing lessees.

 (2) Target customer

   The customer base for operational lease cars can be categorized into three types:

   • Government Organizations: This includes government agencies and state enterprises,  
� � � � ƑĔęîĔ�îłĶĶłĸĭƗ�ĭúÒŦú�ƐÒşęłŸŦ�ŰƗŜúŦ�łČ�ƐúĔęîĭúŦ�ŦŸîĔ�ÒŦ�ŦúôÒĸŦȦ�ƐÒĸŦȦ�Òĸô�ŰşŸîĪŦ�Čłş�łČƥîęÒĭ� 
    use by their personnel.
   • Private Organizations: This encompasses general private companies, which may lease a variety 
    of vehicles based on different needs. These vehicles include sedans, vans, luxury cars  
    for the transportation of employees and company executives, as well as trucks and pickups  
    for transporting goods.
   • Corporate Networks: This refers to companies within the TCC Group, which similarly lease  
    various types of vehicles, mirroring the practices of general private companies. Engages  
    in renting a variety of car types based on different purposes, including personal cars, vans,  
    and luxury cars for the transportation needs of employees and executives.

 
Financial Business

Nature of Products or Services

In addition to the car rental business for operational purposes, the Company is also involved in various 
forms of lending activities, both related and unrelated to automobiles. These lending operations are 
conducted through Southeast Money Company Limited (“SEM“) and Southeast Money Retail Company 
Limited (“SEMR“). SEMR operates a regulated lending business supervised by the government and holds  
Ò�ĭęîúĸŦú�Űł�îłĸôŸîŰ�ŜúşŦłĸÒĭ�ĭúĸôęĸč�łŜúşÒŰęłĸŦ�Ÿĸôúş�şúčŸĭÒŰłşƗ�łƐúşŦęčĔŰȫ��ŸşşúĸŰĭƗȦ�ŰĔú�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�
provides services in the form of registration pledge loans (CYB) and personal loans to retail customers.

�Ĕú�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�čşłŸŜ�łČČúşŦ�ŰĔú�ČłĭĭłƑęĸč�ŜşłôŸîŰŦȥ
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 (1)  Factoring Loan
   The factoring loan is a form of credit extended to sellers of goods and services, as well as business  
� � � ŜÒşŰĸúşŦ� ƑęŰĔęĸ� ŰĔú� ���� čşłŸŜȦ� ÒęĶúô� ÒŰ� ĶÒĸÒčęĸč� ĭęŞŸęôęŰƗ� Òĸô� ƑłşĪęĸč� îÒŜęŰÒĭȫ� Jĸ� ŰĔęŦ� 
   arrangement, the creditor receives the rights to claim payments from trade and service debtors  
   and settles the payment for goods or services in full or in part with the seller before the due  
   date. SEM, in turn, charges interest on the advanced payment, including fees for processing  
   and accounts receivable management. Upon the due date, trade debtors settle their obligations  
   directly with SEM.

 (2) Clean Bill Discount
� � � �ĭúÒĸ�íęĭĭ�ôęŦîłŸĸŰ�ęŦ�Ò�ĭłÒĸ�čęƐúĸ�Űł�ŦŸčÒşîÒĸú�ČÒşĶúşŦ�ęĸ�ŰĔú��şęŦŰÒĭĭÒ�čşłŸŜ�Űł�ŦŸŜŜłşŰ�ĭęŞŸęôęŰƗ� 
   to be used as working capital for the farmers’ harvesting expenses as well as the costs  
   of planting and maintaining agricultural products, with a check as security.

 (3) Project Finance
� � � �şłħúîŰ�ƥĸÒĸîú�ęĸƐłĭƐúŦ�îşúôęŰ�ČłîŸŦúô�łĸ�ŜşłħúîŰŦ�ƑęŰĔ�Ò�ŦŰúÒôƗ�îÒŦĔ�ƦłƑ�Čłş�ôúíŰ�şúŜÒƗĶúĸŰȫ� 
� � � �Ĕú�ŜşęĶÒşƗ�îłĭĭÒŰúşÒĭ�Čłş�ŦŸîĔ�îşúôęŰ�ęŦ�ŰĔú�ŜşłħúîŰɋŦ�îÒŦĔ�ƦłƑȫ��ĔúşúČłşúȦ�ęŰ�ęŦ�úŦŦúĸŰęÒĭ�ŰĔÒŰ� 
� � � ŰĔú�ŜşłħúîŰ�ôúĶłĸŦŰşÒŰúŦ�ĔęčĔ�ŦŰÒíęĭęŰƗȦ�ĭłƑɁęĸîłĶú�ƐÒşęÒíęĭęŰƗȦ�úƖŜúĸŦúŦȦ�Òĸô�Ò�îłĸŦęŦŰúĸŰ�îÒŦĔ� 
� � � ƦłƑȫ� �şłħúîŰŦ� ƑęŰĔ� îĭúÒş� Òĸô� îúşŰÒęĸ� íŸƗúşŦ� łČ� čłłôŦ� Òĸô� ŦúşƐęîúŦȦ� ÒŦ� Ƒúĭĭ� ÒŦ� ŦŸŜŜĭęúşŦ� 
� � � łČ�ŜşłħúîŰɁşúĭÒŰúô�şÒƑ�ĶÒŰúşęÒĭŦȦ�Òşú�ŜşúČúşşúôȫ�=łş�úƖÒĶŜĭúȦ�ŰĔú�îłĶŜÒĸƗ�îŸşşúĸŰĭƗ�úĶŜĔÒŦęƠúŦ� 
� � � ŜşłƐęôęĸč�îşúôęŰ�Űł�ŜşłħúîŰŦ�îłĸôŸîŰúô�ęĸ�îłĭĭÒíłşÒŰęłĸ�ƑęŰĔ�����čşłŸŜ�îłĶŜÒĸęúŦȫ

 ȹǳȺ� +ĶŜĭłƗúú��úĸúƥŰ
   +ĶŜĭłƗúú� íúĸúƥŰ� ęŦ� úƖŰúĸôúô� Űł� úĶŜĭłƗúúŦ� ƑęŰĔęĸ� ŰĔú� ���� čşłŸŜ� Òĸô� ŰĔú� ÒŜŜşłƐúô� 
� � � ŦŰÒČČ� Űł�ŜÒşŰęîęŜÒŰú� ęĸ�îşúôęŰ� ĭłÒĸ�Čłş�úĶŜĭłƗúúŦȫ�głŰęƥîÒŰęłĸ� ęŦ�čęƐúĸ�Űł�úĶŜĭłƗúúŦ�ƑęŰĔęĸ� 
   their respective units, and the loan is intended for personal consumption, following the company‘s  
   credit policies and standards.

 (5) Personal Loan
   A personal loan, under the supervision of the Bank of Thailand, is given to individuals who  
   do not own assets or property to serve as security. The loan is obtained by signing a contract,  
   receiving the full amount due, and making payments over time in installments until the contract  
� � � ęŦ�ČŸĭƥĭĭúôȫ

 (6) Used Car Hire Purchase
   This product is designed for customers who want to purchase a used car at a lower cost  
   compared to a new one. It allows customers to pay in installments, providing a cost-effective  
   alternative for those looking to save on expenses.

 (7) Cash Your Car / Cash Your Book
   For individuals in need of urgent cash, this product allows them to use their vehicle as collateral  
� � � Čłş�Ò�ŞŸęîĪ�îÒŦĔ� ĭłÒĸȫ��Ĕú�ÒŜŜşłƐÒĭ�ŜşłîúŦŦ� ęŦ� ŦƑęČŰȦ� Òĸô� ŰĔú� ŰúşĶŦ�Òşú�ƦúƖęíĭúȦ�ŜşłƐęôęĸč� 
� � � Ò�şÒŜęô�ŦłĭŸŰęłĸ�Čłş�ŰĔłŦú�şúŞŸęşęĸč�ęĶĶúôęÒŰú�ƥĸÒĸîęÒĭ�ÒŦŦęŦŰÒĸîúȫ



30

 (8) Revolving Loan
� � � �ĔęŦ� ŦĔłşŰɁŰúşĶ� ĭłÒĸ� ęŦ� łČČúşúô� Űł� íŸŦęĸúŦŦ� îŸŦŰłĶúşŦ� ƑĔł� şúŞŸęşú� ŞŸęîĪ� ÒîîúŦŦ� Űł� îÒŦĔ� 
� � � Čłş�ĶÒĸÒčęĸč�ŰĔúęş�ƑłşĪęĸč�îÒŜęŰÒĭ�úČƥîęúĸŰĭƗȫ�JŰ�úĸÒíĭúŦ�íŸŦęĸúŦŦúŦ�Űł�ĔÒĸôĭú�ŰĔúęş�ƥĸÒĸîúŦ� 
� � � ƑęŰĔ�ƦúƖęíęĭęŰƗ�Òĸô�úČƥîęúĸîƗȦ�úŦŜúîęÒĭĭƗ�ôŸşęĸč�ĔęčĔɁôúĶÒĸô�ŦúÒŦłĸŦ�ƑĔúĸ�úƖŰşÒ�ČŸĸôŦ�Òşú� 
   needed for stocking up on inventory and preparing for increased consumer consumption,  
   such as during festivals. SECAP calculates interest rates for short-term loans as part of this  
   product offering.

Service Channels and Target Customers

 (1) Sales and Distribution Channels

� � � =łş� îŸŦŰłĶúşŦ� ƑęŰĔęĸ� ŰĔú� čşłŸŜ� łČ� ŰşÒôęĸč� ŜÒşŰĸúş� îłĶŜÒĸęúŦȦ� ħŸşęŦŰęî� čşłŸŜȦ� úĶŜĭłƗúúŦȦ� 
   and the retail customer group, the focus is on sales through direct customer engagement  
   by the company‘s sales department. A thorough study of the diverse needs of each customer  
   group has been conducted to promote credit services directly to customers. Additionally,  
   collaboration with various departments within the TCC Group and partners outside the TCC Group  
   is integral to effectively publicize credit services to partners and employees. For the retails  
   of customers, emphasis is placed on publicity through social media channels and participation  
   in various booths and events. Additionally, the company is currently in the process of developing  
   an application to serve as another service provision.

 (2) Target Customers

   For the loan business‘s various customer groups, the company presently emphasizes sales  
   to personnel, employees, and partners of various companies under the TCC group and partners  
   outside the TCC Group, and expands lending to the general public to facilitate access to credit,  
� � � ŰĔúşúíƗ�ÒŦŦęŦŰęĸč�îŸŦŰłĶúşŦ�ęĸ�ęĶŜşłƐęĸč�ŰĔúęş�ŞŸÒĭęŰƗ�łČ�ĭęČúȫ
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Marketing and Competition 

Life Insurance Business

Overview of the Thai Life Insurance Business in 2022

In the year 2023, the overall life insurance business experienced a growth rate in total insurance premiums 
of 4%, compared to the year 2022. Contributing factors leading to the growth of the life insurance business 
include heightened public awareness of the importance of health due to the spread of new epidemics 
such as COVID-19. There is an increased awareness of severe illnesses, coupled with rising healthcare costs.

Simultaneously, the public is becoming more aware of retirement insurance plans (Pension), driven  
by Thailand‘s transition into an aging society and a trend towards delayed marriage and fewer children. 
This has prompted individuals to save for their post-retirement self-care. All these factors are crucial 
accelerators compelling the life insurance sector, including each insurance company, to develop products 
that align with current situations and cater to the growing needs of individuals. This includes adapting  
to the government‘s support measures for tax deductions on life insurance, health insurance, and retirement 
insurance. By incorporating technology and innovation, companies aim to enhance their competitive 
capabilities.

�Ĕú� ĭęČú� ęĸŦŸşÒĸîú� íŸŦęĸúŦŦ� îłĸŰęĸŸúŦ� Űł� íú� ęĸƦŸúĸîúô� íƗ� ƐÒşęłŸŦ� îĔÒĭĭúĸčęĸč� ČÒîŰłşŦȦ� ęĸîĭŸôęĸč� 
the economic conditions both domestically and globally, characterized by volatility, political uncertainty, 
Òĸô�ęĸŰúşĸÒŰęłĸÒĭ�îłĸƦęîŰŦȫ��ĔúŦú�ČÒîŰłşŦ�ęĶŜÒîŰ�ŰĔú�Ɨęúĭô�îŸşƐúȦ�ęĸƦÒŰęłĸ�şÒŰúŦȦ�Òĸô�îłĸŦŸĶúşŦɋ�ŜŸşîĔÒŦęĸč�
power. Additionally, the implementation of new international regulations and standards, such as  
the Financial Reporting Standard 17 (TFRS 17), the Foreign Account Tax Compliance Act (FATCA) from 
ŰĔú�¥ĸęŰúô��ŰÒŰúŦȦ�ŰĔú��łĶĶłĸ��úŜłşŰęĸč��ŰÒĸôÒşô�ȹ���Ⱥ�Čłş�ÒŸŰłĶÒŰęî�úƖîĔÒĸčú�łČ�ƥĸÒĸîęÒĭ�ÒîîłŸĸŰ�
ęĸČłşĶÒŰęłĸȦ�Òĸô�îłĶŜĭęÒĸîú�ƑęŰĔ�ŰĔú��úşŦłĸÒĭ�%ÒŰÒ��şłŰúîŰęłĸ��îŰ�ȹ�%��ȺȦ�ĸúîúŦŦęŰÒŰú�ÒôħŸŦŰĶúĸŰŦ�ęĸ� 
ŰĔú�łŜúşÒŰęłĸŦ�łČ�úÒîĔ�ĭęČú�ęĸŦŸşÒĸîú�îłĶŜÒĸƗ�Űł�Òĭęčĸ�ƑęŰĔ�ŰĔúŦú�ĸúƑ�ŜşęĸîęŜĭúŦȫ��ĔęŦ�ÒôħŸŦŰĶúĸŰ�ŜşłîúŦŦ�
involves considerations of budget, time, and a knowledgeable workforce.

As of December 2023, the life insurance business landscape exhibited a total life insurance premium  
of 633,445 million Baht. This represents a growth rate of 4% compared to the previous year. The Renewal 
Year Premium amounted to 455,021 million Baht. The persistency rate of life insurance policies stood  
ÒŰ�ǷǲɺȦ�şúƦúîŰęĸč�ŰĔú�ŜşłŜłşŰęłĸ�łČ�ęĸŦŸşÒĸîú�ŜşúĶęŸĶŦ�Űł�>%��ȹJĸŦŸşÒĸîú��úĸúŰşÒŰęłĸ��ÒŰúȺ�ÒŰ�ǲȫǴǴɺȫ� 
�Ĕú� JĸŦŸşÒĸîú� %úĸŦęŰƗȦ� îÒĭîŸĭÒŰúô� ÒŦ� ŰĔú� ôęşúîŰ� ĭęČú� ęĸŦŸşÒĸîú� ŜşúĶęŸĶ� Ŝúş� îÒŜęŰÒȦ� ƑÒŦ� ǸȦǴǷǰ� �ÒĔŰ� 
per person, witnessing a growth rate of 3.74% compared to the previous year. 
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Life Insurance Premiums per Population and GDP
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In terms of distribution channels, the life insurance agency channel remains the primary and crucial 
avenue for selling life insurance products. As of December 2023, the agency channel held the highest 
ĶÒşĪúŰ�ŦĔÒşú�ÒŰ�ǴǲȫǴǯɺȦ�ƑęŰĔ�Ò�ŰłŰÒĭ�ĭęČú�ęĸŦŸşÒĸîú�ŜşúĶęŸĶ�łČ�ǲǲǷȦǸǱǯ�Ķęĭĭęłĸ��ÒĔŰȦ�şúƦúîŰęĸč�Ò�čşłƑŰĔ�
rate of 4.21%. The bancassurance channel, or distribution through banks, ranked second with a market 
ŦĔÒşú� łČ� ǲǶȫǶǴɺȦ� Òĸô� Ò� ŰłŰÒĭ� ĭęČú� ęĸŦŸşÒĸîú� ŜşúĶęŸĶ� łČ� ǱǲǸȦǰǰǱ� Ķęĭĭęłĸ� �ÒĔŰȦ� şúƦúîŰęĸč� Ò� čşłƑŰĔ� 
şÒŰú�łČ�ǰȫǳǰɺȫ��Ĕú�íşłĪúş�îĔÒĸĸúĭ�îĭÒęĶúô�Ò�ĶÒşĪúŰ�ŦĔÒşú�łČ�ǳȫǷǵɺȦ�ƑęŰĔ�Ò�ŰłŰÒĭ�ĭęČú�ęĸŦŸşÒĸîú�ŜşúĶęŸĶ� 
łČ�ǲǯȦǷǯǷ�Ķęĭĭęłĸ��ÒĔŰȦ�ŦĔłƑęĸč�Òĸ�ęĸîşúÒŦú�łČ�ǰǵȫǰǸɺȫ�pŰĔúş�ôęŦŰşęíŸŰęłĸ�îĔÒĸĸúĭŦȦ�ÒîîłŸĸŰęĸč�Čłş�ǲȫǷǷɺȦ� 
Ɨęúĭôúô�Ò�ŰłŰÒĭ�ĭęČú�ęĸŦŸşÒĸîú�ŜşúĶęŸĶ�łČ�ǱǳȦǵǯǵ�Ķęĭĭęłĸ��ÒĔŰȦ�şúƦúîŰęĸč�Ò�čşłƑŰĔ�şÒŰú�łČ�ǲȫǱǯɺ
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For the life insurance segment, in the year 2023, the total premium for Southeast Life Insurance amounted 
Űł�ǸȦǲǶǵ�Ķęĭĭęłĸ��ÒĔŰȦ�ÒîîłŸĸŰęĸč�Čłş�Ò�ĶÒşĪúŰ�ŦĔÒşú�łČ�ǰȫǳǷɺ�łČ�ŰĔú�ŰłŰÒĭ�ĭęČú�ęĸŦŸşÒĸîú�ŜşúĶęŸĶŦ�ÒîşłŦŦ�
the industry. In the industry rankings, Southeast Life Insurance is still ranked 12th, same as it was  
the year before.

Life Insurance Premiums by Distribution Channels
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Marketing Policy

In the past 2-3 years, the life insurance business has faced various challenges, particularly the COVID-19 
crisis that has brought about a new normal in lifestyle. This has resulted in the life insurance industry 
ôúĶłĸŦŰşÒŰęĸč� şúŦęĭęúĸîú�Òĸô�Ò�ŞŸęîĪ� şúîłƐúşƗ�îÒŜÒíęĭęŰƗȫ��Ĕú�ŦĔęČŰ� ŰłƑÒşôŦ�łĸĭęĸú� ĭęƐęĸč�ĔÒŦ�íúîłĶú� 
a daily routine for consumers, prompting companies to swiftly adopt new technologies to enhance 
úČƥîęúĸîƗȦ� ŦŰşúÒĶĭęĸú� ŜşłîúŦŦúŦȦ� Òĸô� úƖŜúôęŰú� ŦúşƐęîú� ôúĭęƐúşƗȫ� �ĔęŦ� ęĸîĭŸôúŦ� ŦúúĪęĸč� łŜŜłşŰŸĸęŰęúŦ� 
for developing products and services, exploring new markets, and establishing new partnerships to foster 
leaps in growth and sustainable development.

Through the development of connectivity within ecosystems of strategic partners, utilizing technology  
for cashless transactions, and creating products that meet the evolving needs of the digital era and aging 
society through online channels, the industry aims to achieve rapid and sustainable growth. Additionally, 
companies are introducing services and health and wellness privileges to enhance the well-being  
of customers.

Furthermore, the company emphasizes the importance of leveraging data analytics to conduct in-depth 
ÒĸÒĭƗŦęŦȫ��ĔęŦ� ęŦ�ôłĸú� Űł� ŰÒęĭłş�ŜşłôŸîŰ�łČČúşęĸčŦ� Űł�ĶúúŰ� ŰĔú�ŦŜúîęƥî�ĸúúôŦ�łČ�îŸŦŰłĶúşŦȫ�eÒşĪúŰęĸč�
campaigns are also meticulously crafted, utilizing a customized campaign approach to precisely target 
ŦŜúîęƥî�ÒŸôęúĸîú�ŦúčĶúĸŰŦȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔúşú�ęŦ�Ò�ĔúęčĔŰúĸúô�ČłîŸŦ�łĸ�úĸĔÒĸîęĸč�ÒôƐúşŰęŦęĸč�Òĸô�ŜŸíĭęî�
relations efforts on online social media platforms.

Industrial Trend and Future Competitive Conditions

The Ministry of Finance expects the Thai economy in 2024 to grow at an accelerated pace of 2.7% to 3.7%, 
with the median estimate standing at 3.2%. Key supporting factors include: 
 (1)  the resurgence of export activities.
 (2) favorable conditions in private consumption and private sector investments.
 (3) the continuous recovery of the tourism sector.
 It is expected that private consumption and private sector investments will grow by 3.2% 
� Òĸô�ǱȫǷɺȦ�şúŦŜúîŰęƐúĭƗȫ

The Swiss Re Institute (SRI), a leading global insurance institution, foresees industry growth driven  
íƗ�ŰĔú�ÒôħŸŦŰĶúĸŰ�Űł�ŰĔú�ĸúƑ�ĸłşĶÒĭȦ�ŜÒşŰęîŸĭÒşĭƗ�ŰĔú�şęŦú�ęĸ�ęĸŰúşúŦŰ�şÒŰúŦȫ�pƐúş�ŰĔú�ĸúƖŰ�ŰƑł�ƗúÒşŦ�
(2024-2025), the life insurance industry is expected to experience robust growth, with a notable  
emphasis on savings products, especially annuity products. This growth is attributed to the expanding 
middle class globally, with individuals seeking insurance companies for retirement planning, fueled  
by increased awareness and demand for life insurance. This trend may, however, face challenges given 
the economic constraints affecting spending habits, potentially resulting in modest overall growth for  
the life insurance industry in 2024 compared to the previous year, 2023.
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Non-Life Insurance Business 

Overview of the Non-Life Insurance Business

For the year 2024, the Thai General Insurance Association forecasts a growth rate of 5-6% in the property 
ęĸŦŸşÒĸîú�íŸŦęĸúŦŦȦ�ƑęŰĔ�Ò�ŜşłħúîŰúô�ŰłŰÒĭ�ôęşúîŰ�ęĸŦŸşÒĸîú�ŜşúĶęŸĶ�łČ�ǲǯǰȦǯǴǯ�Ɂ�ǲǯǲȦǸǯǯ�Ķęĭĭęłĸ��ÒĔŰȫ�
The continuous increase in sales of electric cars, supported by government initiatives, may contribute 
to surpassing the 100,000-unit milestone. Moreover, heightened awareness of the importance of health 
insurance, driven by the upward trend in healthcare costs and a doubling in the number of tourists,  
is expected to result in sustained growth in the upcoming year.

According to the report from the Insurance Premium Rating Bureau (IPRB) for the period of January  
to December 2023, the overall property insurance business recorded a total direct insurance premium  
łČ�ǱǷǴȦǯǱǷ�Ķęĭĭęłĸ��ÒĔŰȫ��ĔęŦ�ĶÒşĪúô�Ò�čşłƑŰĔ�łČ�ǲȫǷɺ�îłĶŜÒşúô�Űł�ŰĔú�ŜşúƐęłŸŦ�ƗúÒşȫ��Ĕú�íşúÒĪôłƑĸ�
ŦĔłƑŦ� ôęşúîŰ� ęĸŦŸşÒĸîú� ŜşúĶęŸĶ� ČşłĶ� ĶłŰłş� ęĸŦŸşÒĸîú� ÒŰ� ǰǵǰȦǲǳǯ� Ķęĭĭęłĸ� �ÒĔŰȦ� čşłƑęĸč� íƗ� ǲȫǷɺ� 
and accounting for 57% of the total direct insurance premium. Additionally, direct insurance premium 
ČşłĶ�ĸłĸɁĶłŰłş� ęĸŦŸşÒĸîú� ÒĶłŸĸŰúô� Űł� ǰǱǲȦǵǷǷ�Ķęĭĭęłĸ� �ÒĔŰȦ� čşłƑęĸč� íƗ� ǲȫǶɺ� Òĸô� îłĸŦŰęŰŸŰęĸč� ǳǲɺ� 
of the total direct insurance premium.

Direct Premiums of Non-Life Insurance Business
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Marketing Strategies and Competitive Conditions

In 2023, the non-life insurance business faced a strong and continuous competition. A battle for market 
share with pricing strategies and marketing activities led to the increase in the industry‘s overall claims 
and marketing costs. Therefore, the company must take prudent precautions in the competition, otherwise 
it may affect the stability of the company. In this regard, the company must choose a competitive strategy 
that suits the company by avoiding price competition as well as managing overall cost by improving  
and developing information technology systems to ensure fast and accurate transactions. Improving service 
delivery can satisfy customers, partners and stakeholders in both products and services on the basis  
łČ�ÒîîŸşÒîƗ�Òĸô�ČÒęşĸúŦŦ�Űł�Òĭĭ�ŜÒşŰęúŦȦ� ęĸîĭŸôęĸč�úƖŜÒĸô�ŰĔú�ĶÒşĪúŰ�ƑęŰĔ�ŜşłƥŰÒíĭú�ŜşłôŸîŰŦ�ŦŸęŰÒíĭú� 
for distribution channels.

With this strategy, in 2023, Indara Insurance Public Company Limited delivered a direct premium  
łČ�ǳȦǱǸǲ�Ķęĭĭęłĸ��ÒĔŰȫ��ĔęŦ�şúŜşúŦúĸŰúô�Ò�ĶÒşĪúŰ�ŦĔÒşú�úŞŸÒĭ�Űł�ǰȫǴɺ�łČ�ôęşúîŰ�ŜşúĶęŸĶŦ�ÒîşłŦŦ�ŰĔú�ęĸôŸŦŰşƗȫ�
�Ĕú�čşłƑŰĔ�şÒŰú�ƑÒŦ�ǱǱȫǳɺ�îłĶŜÒşúô�Űł�ŰĔú�ŜşúƐęłŸŦ�ƗúÒşȦ�îĭÒŦŦęƥúô�ÒŦ�ĶłŰłş�ęĸŦŸşÒĸîú�łČ�ǱȦǷǴǳ�Ķęĭĭęłĸ�
Baht and non-motor insurance of 1,440 million Baht. 
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Car Rental Business

Overview of the Car Rental Business

An overview of the hire purchase and leasing industry in 2023 revealed that the overall corporate car rental  
ĶÒşĪúŰ�ŦĭłƑúô�ôłƑĸ�łş�ôúîşúÒŦúô�ŦĭęčĔŰĭƗ�ȹÒŜŜşłƖęĶÒŰúĭƗ�ǲ�Ⱦ�ǳɺȺȫ�EęčĔ�ĭúƐúĭŦ�łČ�îłĶŜúŰęŰęłĸ�Ƒúşú�ÒĭŦł�
ŜşúŦúĸŰȦ�ęĸîşúÒŦúô�íƗ�ŰĔú�ƗúÒşɁşłŸĸô�ƦŸîŰŸÒŰęłĸŦ�ęĸ�ĶÒşĪúŰ�îłĸôęŰęłĸŦȦ�ŰĔú�ôúîĭęĸú�ęĸ��½ɌŦ�ŦîşÒŜ�ƐÒĭŸúȦ�
and rising interest rates. Following government initiatives to promote tourism, retail car rentals began 
to rebound. Meanwhile, corporate rental vehicles were negatively affected by declining scrap values  
and rising interest rates. As a result, companies have to adapt to shifting market conditions by screening 
and modifying their new customer portfolios.

Jĸ�ǱǯǱǲȦ�ŦÒĭúŦ�łČ�ÒŸŰłĶłíęĭúŦ�ęĸ��ĔÒęĭÒĸô�Ƒúşú�ǶǶǴȦǶǷǯ�ƐúĔęîĭúŦȦ�ęĸôęîÒŰęĸč�Òĸ�ǷȫǶɺ�ôúîĭęĸúȫ��ÒĭúŦ�łČ�ŜęîĪŸŜ�
ŰşŸîĪŦ�ĔÒô�Ò�ǲǰȫǷɺ�ôúîĭęĸúȫ��Ĕú�ÒŸŰłĶłíęĭú�ĶÒşĪúŰ�ęŦ�ŦŰęĭĭ�úƖŜÒĸôęĸč�ŦĭłƑĭƗ�ČłĭĭłƑęĸč�ŰĔú�úîłĸłĶęî�ŦęŰŸÒŰęłĸ�
that has not yet recovered. Due to the combination of the high level of household debt and the decline 
ęĸ�íŸŦęĸúŦŦ�ÒŸŰłĶłíęĭú�ŦÒĭúŦȦ�ŜŸşîĔÒŦęĸč�ŜłƑúş�ĔÒŦ�ôúîşúÒŦúôȫ�eúÒĸƑĔęĭúȦ�ǰȫǷǳ�Ķęĭĭęłĸ�ÒŸŰłĶłíęĭúŦ�Ƒúşú�
produced, a 2.2% decline, especially in December. Manufacturing decreased by 29.9%, especially pickup 
truck, which decreased by 41.3% as a result of rising household debt at 90.6% of GDP and the persistently 
ĔęčĔ�ĭłÒĸ�ęĸŰúşúŦŰ�şÒŰú�úĸƐęşłĸĶúĸŰȫ��Ŧ�Ò�şúŦŸĭŰȦ�ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸŦ�Ƒúşú�Ķłşú�ŦŰşęĸčúĸŰ�ƑĔúĸ�ÒƑÒşôęĸč�
loans for the purchase of cars.

However, in 2023, the entry of Electric Vehicles (EV) produced and imported for sale in the country had  
Ò�ŰłŰÒĭ�łČ�ǶǵȦǲǵǵ�úĭúîŰşęî�ƐúĔęîĭú�şúčęŦŰşÒŰęłĸŦȦ�Òĸ�ęĸîşúÒŦú�łČ�ǵǷǸɺ�ČşłĶ�ǱǯǱǱ�Òĸô�ÒîîłŸĸŰęĸč�Čłş�ǱǴɺ�
of the total registrations. This growth was faster than estimated because of the government’s policy  
to support the use of electric cars, including the entry of Chinese electric car brands, the cooperation 
łČ�ŰĔú�ŜŸíĭęî�Òĸô�ŜşęƐÒŰú�ŦúîŰłşŦ�Űł�ŜŸŦĔ�ŰĔú�îłĸŰęĸŸłŸŦ�ŸŦú�łČ�úĭúîŰşęî�îÒşŦȦ�ŰĔú�ŦŸČƥîęúĸŰ�úƖŜÒĸŦęłĸ� 
of electric charging stations, and the provision of knowledge and understanding about batteries with 
modern technology at a lower cost.  As a result, the price of electric trains in the future is likely to decrease.

Total Car Sales in Thailand (Unit: Vehicles)
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The second-hand car market faces an increased level of risk due to a rising number of used cars entering 
ŰĔú�ŦƗŦŰúĶ�ęĸ�ŰĔú�ƗúÒş�ǱǯǱǲȫ��ĔęŦ�ęĸƦŸƖ�ęŦ�ŜşęĶÒşęĭƗ�ÒŰŰşęíŸŰúô�Űł�ôúČÒŸĭŰŦ�ęĸ�îşúôęŰ�ĶÒşĪúŰŦȦ�ƑęŰĔ�Òĸ�
average of 22,000 to 23,000 vehicles entering auction platform each month, representing an approximate  
ǱǴɺ� ƗúÒşɁłĸɁƗúÒş� ęĸîşúÒŦúȫ� �łĸŦúŞŸúĸŰĭƗȦ� ŰĔęŦ� ŦŸşčú� ęĸ� ŦŸŜŜĭƗ� ĔÒŦ� ĭúô� Űł� Ò� ôúîşúÒŦú� ęĸ� îÒş� ŜşęîúŦȫ�
Additionally, strict credit risks have prompted a reduction in the Loan-To-Value ratio (LTV), making  
ęŰ�Ķłşú�îĔÒĭĭúĸčęĸč�Čłş�ôúÒĭúşŦ�ęĸ�ŰĔú�ŦúîłĸôɁĔÒĸô�îÒş�ęĸôŸŦŰşƗ�Űł�ŦúîŸşú�ƥĸÒĸîęĸč�ČşłĶ�íÒĸĪŦȫ

The introduction of Electric Vehicles (EV) has also impacted the second-hand car market to some extent. 
The EV market predominantly attracts consumers with purchasing power seeking new vehicles, whereas 
the second-hand car market caters to those who prefer traditional fuel-based vehicles for practical use 
Òĸô�ĶÒƗ�ĸłŰ�ĔÒƐú�ŦęčĸęƥîÒĸŰ�ŜŸşîĔÒŦęĸč�ŜłƑúşȫ��ęĶŸĭŰÒĸúłŸŦĭƗȦ�ŰĔú�úĸŰşƗ�łČ�úĭúîŰşęî�îÒşŦ�ĔÒŦ�ęĸŰúĸŦęƥúô�
competition, causing a reduction in prices for traditional fuel-based cars to compete with their electric 
counterparts.

The company has a policy in place to regulate the percentage of its car portfolio in order to lessen  
the impact from the transition from Internal Combustion Engines (ICE) to Electric Vehicles (EV). However, 
in 2023, 70% of the port was pickup trucks and commercial transport trucks, which had not yet been 
impacted by the introduction of Electric Vehicles (EV), which currently are all sedans. Instead, it will be 
affected by market dynamics and the economic situation, which is still improving as a result of household 
debt issues that continue to drive up auto loan NPLs. Strict bank lending policies and an increase  
ęĸ�ŰĔú�ĸŸĶíúş�łČ�îłĸƥŦîÒŰúô�îÒşŦ�ęĸ�ŰĔú�ŦƗŦŰúĶ�şúŦŸĭŰúô�ęĸ�Ò�ôúîşúÒŦú�łČ�ĸŸĶíúş�łČ�ŸŦúô�îÒşŦ�Ŧłĭô� 
íƗ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ŰĔúęş�Ŧúĭĭęĸč�Ŝşęîúȫ��ĔúşúČłşúȦ�ŰĔú�îłĶŜÒĸƗ�ęŦ�ęĸ�ŰĔú�ŜşłîúŦŦ�łČ�ÒôħŸŦŰęĸč�ęŰŦ�ŸŦúô�îÒş�
ŜłşŰČłĭęł�íƗ�îłĸîúĸŰşÒŰęĸč�łĸ�Ŧúĭĭęĸč�Ķłşú�Űł�şúŰÒęĭ�îŸŦŰłĶúşŦ�ƑĔł�čúĸúşÒŰú�ĔęčĔúş�ŜşłƥŰŦȦ�ŦŜúúôęĸč�ŸŜ�
ŰĔú�ôúƐúĭłŜĶúĸŰ�łČ�łĸĭęĸú�Òĸô�łČƦęĸú�ŦÒĭúŦ�îĔÒĸĸúĭŦȦ�łŜúĸęĸč�Ķłşú�ĸúƑ�íşÒĸîĔúŦȦ�íşęĸčęĸč�łĸ�ŜÒşŰĸúşŦ�
to assist the sale process, providing brokers, and updating the value of used cars on a monthly basis.

Source: Business and Industry Trends in Thailand for the years 2024-2026 
 from Krungsri Research, the Used Car Dealers Association 
 and Krungsri Ayutthaya Bank, and a summary of the electric vehicle 
� ŦęŰŸÒŰęłĸ�ęĸ��ĔÒęĭÒĸô�ČşłĶ��ĔÒĸŦúŰŰÒĪęħȫ
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Financial Business

pƐúşƐęúƑ�łČ�ŰĔú��łĶĶúşîęÒĭ��ÒĸĪ��şúôęŰ�>şłƑŰĔ�ęĸ�ŰĔú�ǲşô�ŞŸÒşŰúş�łČ�ǱǯǱǲȫ��Ĕú�îłĶĶúşîęÒĭ�íÒĸĪęĸč�ŦƗŦŰúĶ�
ôúĶłĸŦŰşÒŰúŦ�ŦŰÒíęĭęŰƗ�Òĸô�şúŦęĭęúĸîúȦ�ƑęŰĔ�ĔęčĔ�ĭúƐúĭŦ�łČ�ČŸĸôŦȦ�şúŦúşƐúŦȦ�Òĸô�ĭęŞŸęôęŰƗȫ�Jĸ�ŰĔú�ǲşô�ŞŸÒşŰúş�
of 2023, the commercial banking system experienced a slight contraction of 0.91%, a minor decrease 
compared to the same period in the previous year. This was attributed to continuous debt repayments 
by businesses, particularly SMEs, large enterprises, export-oriented businesses, and the public sector. 
�ĔúŦú�úČČłşŰŦ�ÒęĶúô�Űł�úĸĔÒĸîú�ĭęŞŸęôęŰƗ�ÒĶęô�ŰĔú�îĔÒĭĭúĸčúŦ�ŜłŦúô�íƗ�ŰĔú��p½J%ɁǰǸ�ŜÒĸôúĶęîȫ�głŰÒíĭƗȦ�
commercial bank credit continued to expand, primarily in the holding companies and construction sectors.

While overall business credit expanded, retail credit growth slowed across almost all credit portfolios.  
�Ĕú� ŞŸÒĭęŰƗ� łČ� îşúôęŰ� ŦĭęčĔŰĭƗ� ôúîşúÒŦúôȦ� ŜÒşŰęîŸĭÒşĭƗ� ęĸ� îłĸŦŸĶúş� îşúôęŰȫ� �łĶĶúşîęÒĭ� íÒĸĪŦ� ÒîŰęƐúĭƗ� 
ĶÒĸÒčúô�ŰĔú�ŞŸÒĭęŰƗ�łČ�ôúíŰ�Òĸô�ŜşłƐęôúô�îłĸŰęĸŸłŸŦ�ŦŸŜŜłşŰ�Űł�íłşşłƑúşŦȦ�şúŦŸĭŰęĸč�ęĸ�Ò�ŦĭęčĔŰ�ęĸîşúÒŦú�
ęĸ�głĸɁ�úşČłşĶęĸč�\łÒĸ�ȹg�\�łş��ŰÒčú�ǲȺ�Űł�ǳǸǳȫǵ�íęĭĭęłĸ��ÒĔŰ�ęĸ�ŰĔú�ǲşô�ŞŸÒşŰúş�łČ�ǱǯǱǲȦ�ÒîîłŸĸŰęĸč� 
Čłş�ǱȫǶǯɺ�łČ�ŰłŰÒĭ�îşúôęŰȫ�eúÒĸƑĔęĭúȦ�ŰĔú�ŜşłŜłşŰęłĸ�łČ�ĭłÒĸŦ�ƑęŰĔ�Ò�ŦęčĸęƥîÒĸŰ�ęĸîşúÒŦú�ęĸ�îşúôęŰ�şęŦĪ�ȹ�J���
łş��ŰÒčú�ǱȺ�ôúîşúÒŦúô�Űł�ǴȫǷǳɺ�ČşłĶ�ŰĔú�ŜşúƐęłŸŦ�ŞŸÒşŰúşɌŦ�ǵȫǯǷɺȫ

=łş�ŰĔú�ŜúşČłşĶÒĸîú�şúŦŸĭŰŦ�łČ�ŰĔú�ǲşô�ŞŸÒşŰúş�łČ�ǱǯǱǲȦ�ŰĔúşú�ƑÒŦ�Òĸ�ęĶŜşłƐúĶúĸŰ�îłĶŜÒşúô�Űł�ŰĔú�ŦÒĶú� 
period in the previous year. This improvement can be attributed to an increase in interest income, 
ôúŦŜęŰú�ƥĸÒĸîęÒĭ�îłŦŰŦ�şęŦęĸč�ôŸú�Űł�ÒôħŸŦŰĶúĸŰŦ�ęĸ�ôúŜłŦęŰ�ęĸŰúşúŦŰ�şÒŰúŦ�Òĸô�ŰĔú�=ęĸÒĸîęÒĭ�JĸŦŰęŰŸŰęłĸŦ�
Development Fund (FIDF) Fee returning to normal levels. Additionally, operating expenses and reserve 
úƖŜúĸŦúŦ�ęĸîşúÒŦúôȫ�EłƑúƐúşȦ�ƑĔúĸ�îłĶŜÒşęĸč�ƑęŰĔ�ŰĔú�ŜşúƐęłŸŦ�ŞŸÒşŰúşȦ�ĸúŰ�ŜşłƥŰ�ÒôħŸŦŰúô�ôúîşúÒŦúô�
ôŸú�Űł�Ò�şúôŸîŰęłĸ�ęĸ�ęĸîłĶú�ČşłĶ�ŦúÒŦłĸÒĭ�ôęƐęôúĸô�ƗęúĭôŦ�Òĸô�Ò�ôúîĭęĸú�ęĸ�ČÒęş�ƐÒĭŸú�ŰĔşłŸčĔ�ŜşłƥŰ� 
łş�ĭłŦŦ�ȹ=½��\Ⱥ�čÒęĸŦȦ�ŜşęĶÒşęĭƗ�ŦŰúĶĶęĸč�ČşłĶ�ŦęčĸęƥîÒĸŰ�ĭłŦŦúŦ�ęĸ�ŰĔú�ŦÒĭú�łČ�ôúşęƐÒŰęƐú�ŦúîŸşęŰęúŦȫ

 1) Business loans ęĸ�ŰĔú�ǲşô�ŞŸÒşŰúş�łČ�ǱǯǱǲȦ�ĭłÒĸŦ�Űł�ĭÒşčú�íŸŦęĸúŦŦúŦ�ȹƑęŰĔ�îşúôęŰ�ĭęĶęŰŦ�úƖîúúôęĸč� 
  500 million baht) expanded at a slower pace due to a gradual repayment of debts, particularly  
  prominent in the manufacturing sector related to delayed exports. However, business loans  
  continued to grow, primarily in the holding companies and construction sectors. Some large  
  businesses also raised capital through private debt securities to repay institutional debts,  
  although this expansion slowed compared to the earlier period. Meanwhile, loans to small and  
  medium-sized enterprises (SMEs) (with credit limits not exceeding 500 million baht) contracted  
  compared to the same period in the previous year. This contraction was a result of repayments  
� � łĸ��łČŰ�\łÒĸŦȦ�îłŸŜĭúô�ƑęŰĔ�ƥĸÒĸîęÒĭ� ęĸŦŰęŰŸŰęłĸŦ�úƖúşîęŦęĸč�îÒŸŰęłĸ� ęĸ�úƖŰúĸôęĸč�îłĸŰęĸŸłŸŦ� 
  credit to SMEs.

 2) Consumer loans overall, there was a slight contraction in personal loans and residential mortgages.  
  This contraction can be attributed in part to increased borrowing costs and higher living expenses.  
� � =ęĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸŦ�ÒĭŦł�úƖúşîęŦúô�îÒŸŰęłĸ�ęĸ�úƖŰúĸôęĸč�ĭúÒŦú�ƥĸÒĸîęĸč�Čłş�îÒş�ĭłÒĸŦȦ�îłĸŦęôúşęĸč� 
  the credit risk of borrowers. In contrast, credit card loans remained stable compared to the previous  
� � ŞŸÒşŰúşȫ
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However, it is crucial to monitor the debt repayment capabilities of SMEs and certain households that 
ŦŰęĭĭ� ĶÒęĸŰÒęĸ� ƥĸÒĸîęÒĭ� ŦŰÒíęĭęŰƗȫ� =ęĸÒĸîęÒĭ� ƐŸĭĸúşÒíęĭęŰƗ�ĶÒƗ� ŜúşŦęŦŰ� ôŸú� Űł� ŦĭłƑ� şúîłƐúşƗ� ęĸ� ęĸîłĶúȦ� 
ÒŦ� úƐęôúĸîúô� íƗ� ŰĔú� ĔłŸŦúĔłĭô� ôúíŰɁŰłɁ>%�� şÒŰęł� ŦŰÒíęĭęƠęĸč� ęĸ� ŰĔú� Ǳĸô� ŞŸÒşŰúş� łČ� ǱǯǱǲ� îłĶŜÒşúô� 
Űł�ŰĔú�ŜşúƐęłŸŦ�ŞŸÒşŰúşȫ�eúÒĸƑĔęĭúȦ�ŰĔú�íŸŦęĸúŦŦ�ŦúîŰłşɌŦ�ôúíŰɁŰłɁ>%��şÒŰęł�ŦÒƑ�Ò�ŦĭęčĔŰ�ęĸîşúÒŦúȫ��účÒşôęĸč�
łƐúşÒĭĭ�ŜşłƥŰÒíęĭęŰƗȦ�ŰĔú�ĶÒĸŸČÒîŰŸşęĸč�ŦúîŰłş�ŦÒƑ�Ò�Ķęĸłş�ęĶŜşłƐúĶúĸŰȦ�ŜşęĶÒşęĭƗ�ôşęƐúĸ�íƗ�ŰĔú�îĔúĶęîÒĭ�
and petroleum group. However, the service sector, particularly those related to tourism, experienced  
the impact of the off-peak travel season. 

The Company (SEM) focuses on providing loans to partners and employees of TCC Group, including 
îłĭĭÒíłşÒŰęƐú�ŜşłħúîŰŦ�Òĸô�ŜşłĶłŰúŦ�ĭúĸôęĸč�ŦúşƐęîúŦ�Űł�ŜÒşŰĸúşŦ�Òĸô�úĶŜĭłƗúúŦ�ÒîşłŦŦ�����>şłŸŜȫ��şłôŸîŰŦ�
are designed with conditions and details that incentivize partners and employees to apply for lending 
services and to manage risk to an appropriate level. 

The Company (SEMR) under the brand “Back-up Money” focuses on providing transparent and fair retail 
ĭúĸôęĸč�ŦúşƐęîúŦ�Űł�ŜşłƐęôú�îŸŦŰłĶúşŦ�Ò�íúŰŰúş�ŞŸÒĭęŰƗ�łČ�ĭęČúȫ�JŰ�ęŦ�łČČúşúô�ŰĔşłŸčĔ�îÒş�ŰęŰĭú�ĭłÒĸ�ȹ�Ä�Ⱥ� 
and personal loan products under the slogan “Make Your Life Better”. 

Source: Bank of Thailand
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Procurement of Products or Services

Sources of Fund

The Company’s life insurance business has two main sources of funds as its paid-up capital. Primary 
łŜúşÒŰęĸč�îÒŦĔ�ƦłƑ�ęŦ�úÒşĸúô�ŜşúĶęŸĶ�ęĸîłĶú�Òĸô�ęĸƐúŦŰĶúĸŰ�ęĸîłĶúȫ

The Company’s non-life insurance business has two main sources of fund as its paid-up capital. Primary 
łŜúşÒŰęĸč�îÒŦĔ�ƦłƑ�ęŦ�úÒşĸúô�ŜşúĶęŸĶ�ęĸîłĶú�Òĸô�ęĸƐúŦŰĶúĸŰ�ęĸîłĶúȫ

�Ĕú��łĶŜÒĸƗɌŦ��Òş�şúĸŰÒĭ�Òĸô�ƥĸÒĸîęÒĭ�íŸŦęĸúŦŦ�ĔÒŦ�ŰĔşúú�ĶÒęĸ�ŦłŸşîúŦ�łČ�ČŸĸôŦ�ÒŦ�ęŰŦ�ŜÒęôɁŸŜ�îÒŜęŰÒĭȫ�
�ÒŦĔ�ƦłƑ�ęŦ�ČşłĶ�ĶÒęĸ�łŜúşÒŰęłĸŦ�Òĸô�ĭłÒĸŦȫ

Operating Assets

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú�ôúŰÒęĭŦ�Òĸô�ĸúŰ�íłłĪ�ƐÒĭŸú�Čłş�ŰĔú�łŜúşÒŰęĸč�ÒŦŦúŰŦ�Ƒúşú�ŦĔłƑĸ�ęĸ�ŰĔú�ƥĸÒĸîęÒĭ� 
statement as follow:

Detail
Net Book Value (in Million Baht)

Ownership Obligation

31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Land 2,791.99 2,787.52 2,741.25 2,811.65 2,658.83 Owned 
asset

No 
obligation

Building 489.54 553.68 549.85 580.34 605.73 Owned 
asset

No 
obligation

=ŸşĸęŰŸşúȦ�ƥƖŰŸşú�Òĸô�
łČƥîú�úŞŸęŜĶúĸŰ 23.05 27.91 39.07 68.20 79.88 Detail as 

table (1.3)
Detail as 
table (1.3)

Vehicle 303.94 369.41 254.69 278.83 256.48 Detail as 
table (2.2)

Detail as 
table (2.2)

Assets held for 
operating lease 13,068.93 12,679.50 11,770.30 11,989.85 12,619.61 Detail as 

table (2.1)
Detail as 
table (2.1)

Assets under
installation 217.74 186.75 83.62 5.03 0.16 Owned 

asset
No 

obligation

Total 16,895.18 16,604.77 15,438.77 15,733.89 16,220.69 
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Fixed Assets

ȹǰȺ� \ÒĸôȦ�íŸęĭôęĸč�Òĸô�ČŸşĸęŰŸşúȦ�ƥƖŰŸşú�Òĸô�łČƥîú�úŞŸęŜĶúĸŰ

  (1.1) Land

Location
Area size

(Rai-Ngan-Wa)
Objective

Net Book Value (in Million Baht)
Ownership Obligation

31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Silom Road,
Bangruk,
Bangkok

1-6-34 EúÒô�łČƥîú�Òĸô
parking building 2,067.72 2,067.72 2,021.45 2,021.45 2,021.45 

Owned 
asset

No 
obligation

Sri Ayudhaya 
Road, 
Phyathai, 
Bangkok

0-1-68 EúÒô�łČƥîú    81.06  93.14 93.14 93.14 20.28 

Branch of Life 
and Non-life 
insurance

totaling
56 locations

Branch of Life 
And Non-life
insurance

 492.50 475.95 475.95 546.35 471.30 

Bang Phi Yai,
Bang Phi,
Samutprakarn

totaling
2 locations,
area 5-4-54

pČƥîú�Òĸô�
Parking for 
assets held for 
operating lease

  127.61    127.61 127.61 127.61 122.70 

18/27-28, 
Sukhumvit Road, 
Rayong 21000

85 square wa
Branch of
Non-life
insurance

   12.08 12.08 12.08 12.08 12.08 

355/15-16
Mittrapab Road, 
Khon Khen,
40000

40 square wa
Branch of
Non-life
insurance

    11.02 11.02 11.02 11.02 11.02 

Total 2,791.99 2,787.52 2,741.25 2,811.65 2,658.83 
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  (1.2) Building

�� ȹǰȫǲȺ� =ŸşĸęŰŸşúȦ�ƥƖŰŸşú�Òĸô�łČƥîú�úŞŸęŜĶúĸŰ

Detail Objective
Net Book Value (in Million Baht)

Ownership Obligation
31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Silom road, 
Bangruk, Bangkok

EúÒô�łČƥîú�Òĸô�
parking building 452.52   468.51 348.29 359.34 370.40 

Owned 
asset

No 
obligation

Sri Ayudhaya Road, 
Phyathai, Bangkok EúÒô�łČƥîú      -   7.27 7.37 14.15 7.59 

Branch of Life 
and Non-life 
insurance totaling 
56 locations

Branch of Life 
and Non-life 
insurance

37.02  77.90 194.19 206.85 227.74 

Total 489.54 553.68 549.85 580.34 605.73 

Detail Objective
Net Book Value (in Million Baht)

Ownership Obligation
31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Furniture, 
ƥƖŰŸşú�Òĸô�
łČƥîú�úŞŸęŜĶúĸŰ

For operation   22.52  27.91 38.62  67.74 79.29 Owned 
asset

No 
obligation

Furniture, 
fixture and 
office equipment

For operation    0.53      -     0.45   0.46  0.59 
Assets 
under 

finance 
leases

No 
obligation

Total 23.05  27.91 39.07 68.20 79.88 
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  (2.2) Vehicle

 (2.3) Assets under installation 

(2) Rental and services agreements

  (2.1) Assets held for operating lease

Detail Objective
Net Book Value (in Million Baht)

Ownership Obligation
31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Assets held for
operating lease

For operating
lease 12,026.07 11,581.49 11,182.22 11,395.85 12,051.04 Owned 

asset

Partially 
are 

collateral 
for 

long-term 
loans from 
ƥĸÒĸîęÒĭ�

institutions

Assets held for
operating lease

For operating
lease 1,042.86 1,098.01 588.08 594.00 568.57 

Assets 
under 

finance 
leases

Assets 
under 

finance 
leases

Total 13,068.93 12,679.50 11,770.30 11,989.85 12,619.61 

Detail Objective
Net Book Value (in Million Baht)

Ownership Obligation
31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Vehicle For operation 156.57 218.90 254.55 256.94 253.50 Owned 
asset

No 
obligation

Vehicle For operation 147.37 150.51    0.13   21.89   2.98 
Assets 
under 

finance 
leases

No 
obligation

Total 303.94 369.41 254.68 278.83 256.48 

Detail Objective
Net Book Value (in Million Baht)

Ownership Obligation
31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Assets under 
installation For operation  217.74 186.75   83.62   5.03   0.16 Owned 

asset
No 

obligation
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(3) Intangible assets

  (3.1) Software license

Detail Objective
Net Book Value (in Million Baht)

Ownership Obligation
31 Dec 2023 31 Dec 2022 31 Dec 2021 31 Dec 2020 31 Dec 2019

Software license For operation 216.27 251.50 262.08 288.63 302.33 
Owned 
asset

No 
obligationSoftware under

implementation For operation  15.65 28.43  57.91 120.07 108.23 

Total 231.92 279.93 319.99 408.70 410.56 
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For business operation, the company has created a logo which has been registered trademark symbol  
by the Ministry of Commerce as following details:

Investment in Subsidiaries

Policy for investment in subsidiary and associated companies

Thai Group Holdings Public Company Limited (“the Company”) set an investment and management policy 
for subsidiaries and associates. The investment will concentrate on the related businesses or continuous 
businesses in order to enhance business operation, build stability and generate good performance.  
The Company together with its subsidiaries and associates may consider investment in potential, valuable 
Òĸô� ŜşłƥŰÒíĭú� íŸŦęĸúŦŦȦ� ƑĔęîĔ� ôúŜúĸôŦ� łĸ� ŜşłħúîŰ� ČúÒŦęíęĭęŰƗȦ� ęĸƐúŦŰĶúĸŰ� şęŦĪ� ÒĸÒĭƗŦęŦ� Òĸô� ŜłŦŦęíĭú�
ƥĸÒĸîęÒĭ�ÒĸÒĭƗŦęŦȫ��Ĕú��łĶŜÒĸƗɌŦ�ęĸƐúŦŰĶúĸŰ�ŜşłħúîŰ�ŦĔÒĭĭ�íú�ÒŜŜşłƐúô�ČşłĶ�ŰĔú�şúŦłĭŸŰęłĸ�łČ�ŰĔú��łÒşô�
of Directors’ meetings or the Shareholders’ meeting (as the case may be). In addition, the approval  
ŦĔÒĭĭ�íú� ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�głŰęƥîÒŰęłĸ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşôȦ� ŰĔú�głŰęƥîÒŰęłĸ� 
łČ� ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�Òĸô� ŰĔú� şúĭúƐÒĸŰ�głŰęƥîÒŰęłĸ�łČ� ŰĔú��łÒşô�łČ�>łƐúşĸłşŦ� 
of the Stock Exchange of Thailand.

Non-Delivered Work

-None-

Trademarks

Thai Group Holdings Public Company Limited 
and subsidiary companies in TGH business group.

For

Date of Registration

October 25, 2022. April 4, 2018
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Legal entities in which the Company holds 10 percent of shares or more

Name Southeast Life Insurance Public Company Limited

Business type Operation of life insurance

Holding proportion 99.97%

EúÒô�łČƥîú 315 Thai Group Bldg. 8-12 Fl. Silom Rd., Silom, 
Bang Rak, Bangkok 10500

Registered Capital Baht 2,200,000,000

Paid-up Capital Baht 2,200,000,000

Name Indara Insurance Public Company Limited

Business type Operation of non-life insurance

Holding proportion 75.06%

EúÒô�łČƥîú 315 Thai Group Bldg. 3-4 Fl. Silom Rd., Silom, 
Bang Rak, Bangkok 10500

Registered Capital Baht 100,000,000  

Paid-up Capital Baht 100,000,000  

(1) Southeast Life Insurance Public Company Limited (SE Life)

Name Rod Dee Det Auto Company Limited

Business type
Operation of selling and rental used automobile 
and serves as the holding company of 
the insurance business group

Holding proportion 100%

EúÒô�łČƥîú 71/1 Moo 20, Tapharak Road, Bangplee Yai, 
Bangplee, Samutprakan 10540

Registered Capital Baht 486,000,000 

Paid-up Capital Baht 486,000,000 

(2) Rod Dee Det Auto Company Limited (RDD)

(3) Indara Insurance Public Company Limited (INSURE)
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Name Pro Checker 2023 Company Limited

Business type Operation of surveyor business

Holding proportion 100.00%

EúÒô�łČƥîú 184, 10th Floor, Surawong Road, Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 5,000,000

Paid-up Capital Baht 5,000,000

Name Thai Group Auto Company Limited

Business type Holding Company invested in the car rental 
business group

Holding proportion 100%

EúÒô�łČƥîú 184, 2nd Floor, Surawong Road, Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 2,400,000,000

Paid-up Capital Baht 2,400,000,000 

Name Southeast Capital Co., Ltd. (SECAP)

Business type pŜúşÒŰęłĸ�łČ�îłşŜłşÒŰú�ÒŸŰł�\úÒŦęĸč�Òĸô�ƥĸÒĸîęĸč

Holding proportion 100.00%

EúÒô�łČƥîú 184, 2nd Floor, Surawong Road, Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 1,700,000,000 

Paid-up Capital Baht 1,700,000,000  

(4) Pro Checker 2023 Company Limited (PCK 2023)

(5) Thai Group Auto Company Limited (TGA)

(6) Southeast Capital Co., Ltd. (SECAP)
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Name Pro Garage Company Limited

Business type

Operation of corporate auto leasing and operating 
surveyor business and medium-sized enterprise, 
operating wholesale/retail trade sector and 
participates in auctions and act as a representative 
for selling new and used automobiles

Holding proportion 100.00%

EúÒô�łČƥîú 184, 2nd Floor, Surawong Road, Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 200,000,000 

Paid-up Capital Baht 200,000,000

Name Concept Land 5 Co., Ltd.

Business type

Operation of providing parking facility to SECAP 
and RDD and operating surveyor business and 
medium-sized enterprise, operating 
wholesale/retail trade sector and participates 
in auctions and act as a representative for selling 
new and used automobiles

Holding proportion 100.00%

EúÒô�łČƥîú 184, 2nd Floor, Surawong Road. Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 180,000,000  

Paid-up Capital Baht 180,000,000  

(7) Pro Garage Company Limited (PGR)

(8) Concept Land 5 Co., Ltd. (CCL5)

Name Thai Group Car Rent Company Limited

Business type

Operating surveyor business and medium-sized 
enterprise, operating wholesale/retail trade sector and 
participates in auctions and act as a representative 
for selling new and used automobiles

Holding proportion 100.00%

EúÒô�łČƥîú 184, 2nd Floor, Surawong Road, Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 100,000,000  

Paid-up Capital Baht 100,000,000 

(9) Thai Group Car Rent Company Limited (Formerly known 
 as Pro Checker Co., Ltd)
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Name Thai Group Money Company Limited

Business type Ełĭôęĸč��łĶŜÒĸƗ�ęĸƐúŦŰúô�ęĸ�ŰĔú�ƥĸÒĸîęÒĭ�
business group

Holding proportion 100.00%

EúÒô�łČƥîú 184, 2nd Floor, Surawong Road, Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 101,000,000

Paid-up Capital Baht 101,000,000

Name Southeast Money Company Limited

Business type Operation of commercial and personal loan with 
securities, and staff loan  

Holding proportion 100%

EúÒô�łČƥîú ǰǷǳȦ�Ǳĸô�ƦłłşȦ��ŸşÒƑłĸč��łÒôȦ��ę��ĔşÒƗÒȦ�
Bang Rak, Bangkok 10500

Registered Capital Baht 50,000,000 

Paid-up Capital Baht 50,000,000

Name Southeast Money Retail Company Limited

Business type Operation of personal Loan  

Holding proportion 100%

EúÒô�łČƥîú ǰǷǳȦ�Ǳĸô�ƦłłşȦ��ŸşÒƑłĸč��łÒôȦ��ę��ĔşÒƗÒȦ�
Bang Rak, Bangkok 10500

Registered Capital Baht 50,000,000  

Paid-up Capital Baht 50,000,000  

(10)  Thai Group Money Company Limited (TGM)

(11)  Southeast Money Company Limited (SEM) 

(12)  Southeast Money Retail Company Limited (SEMR)
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Name Thai Group Services Company Limited 

Business type
Operation of IT development to support insurance 
business and providing support service 
(shared service) 

Holding proportion 100%

EúÒô�łČƥîú No. 184, Surawong Road, Si Phraya, Bangrak, 
Bangkok 10500

Registered Capital Baht 150,000,000 

Paid-up Capital Baht 135,010,000 

Name Southeast Property Co., Ltd. 

Business type Operation of property rental and development 
for commercial  

Holding proportion 100.00%

EúÒô�łČƥîú 315 Thai Group Building, 12 Floor, Silom Road, 
Silom, Bang Rak, Bangkok 10500

Registered Capital Baht 2,600,000,000  

Paid-up Capital Baht 2,600,000,000  

(13)  Thai Group Services Company Limited (TGS)

(14)  Southeast Property Co., Ltd. (SEP)

Name Asiatic House Co., Ltd.

Business type Operation of commercial property rental

Holding proportion 100.00%

EúÒô�łČƥîú No. 184, Surawong Road, Si Phraya, Bangrak, 
Bangkok 10500

Registered Capital Baht 200,000,000  

Paid-up Capital Baht 200,000,000  

(15)  Asiatic House Co., Ltd. (ASH)
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Name Capital Service Holding Co., Ltd.

Business type
The company operates as a holding company 
invested in ME Innovation Service Co., Ltd and 
operates sales business through Telesales

Holding proportion 100.00%

EúÒô�łČƥîú 315 Thai Group Building, 12th Floor, Silom Road, 
Silom, Bang Rak, Bangkok 10500

Registered Capital Baht 20,000,000

Paid-up Capital Baht 20,000,000

Name ME Innovation Service Company Limited

Business type Support life and non-life insurance business

Holding proportion 100%

EúÒô�łČƥîú ǰǷǳȦ�ǸŰĔ�ƦłłşȦ��ŸşÒƑłĸč��łÒôȦ��ę��ĔşÒƗÒȦ�
Bang Rak, Bangkok 10500

Registered Capital  Baht 157,016,580 

Paid-up Capital  Baht 82,091,580

Name ME Insurance Broker Company Limited

Business type Insurance broker for life and non-life insurance

Holding proportion 100%

EúÒô�łČƥîú ǰǷǳȦ�ǸŰĔ�ƦłłşȦ��ŸşÒƑłĸč��łÒôȦ��ę��ĔşÒƗÒȦ�
Bang Rak, Bangkok 10500

Registered Capital Baht 140,000,000 

Paid-up Capital Baht 140,000,000 

(16)  Capital Service Holding Co., Ltd. (CSH)

(17)  ME Innovation Service Company Limited (MEIS)

(18)  ME Insurance Broker Company Limited (MEIB)
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Name TCC Privilege Card Company Limited

Business type Operation of credit card service for TCC Group

Holding proportion 100%

EúÒô�łČƥîú 315 Thai Group Building, 12th Floor, Silom Road, 
Silom, Bang Rak, Bangkok 10500

Registered Capital Baht 100,000 

Paid-up Capital Baht 100,000  

Name Southeast Academic Center Co., Ltd.

Business type Operation of staff training and skills development 
for TCC Group

Holding proportion 100.00%

EúÒô�łČƥîú 184, 9th Floor, Surawong Road, Si Phraya, 
Bang Rak, Bangkok 10500

Registered Capital Baht 1,000,000  

Paid-up Capital Baht 1,000,000  

(19)  TCC Privilege Card Company Limited (TCCPC)

(20)  Southeast Academic Center Co., Ltd. (SEA)

Name Southeast Advisory Company Limited

Business type Investment advisory 

Holding proportion 100.00%

EúÒô�łČƥîú 315 Thai Group Building, Silom Road, Silom, 
Bang Rak, Bangkok 10500

Registered Capital Baht 5,000,000  

Paid-up Capital Baht 5,000,000 

(21)  Southeast Advisory Company Limited (SEAD)
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Name Southeast Advisory PTE. LTD.

Business type An Advisor for business and management 

Holding proportion 100%

EúÒô�łČƥîú 438 Alexandra road #03-03 Alexandra Point 
Singapore (119958)

Registered Capital 1 Singapore dollar

Paid-up Capital 1 Singapore dollar

Name Thai Wellness Living Company Limited

Business type An advisor on property business

Holding proportion 100%

EúÒô�łČƥîú 315 Southeast Building, 12th Floor, Silom Road, 
Silom, Bang Rak, Bangkok 10500

Registered Capital Baht 1,000,000 

Paid-up Capital Baht 1,000,000 

(22)  Southeast Advisory PTE. LTD. (SEAD SG

(23)  Thai Wellness Living Company Limited (TWL)

Name Sentrics Consulting Company Limited 

Business type Advisor for Data Analytic

Holding proportion  66.99%

EúÒô�łČƥîú 315 Thai Group Building B, 1st Floor, Silom Road, 
Silom, Bang Rak, Bangkok 10500

Registered Capital Baht 10,000,000  

Paid-up Capital Baht 10,000,000 

(24)  Sentrics Consulting Company Limited (STC)

�úşŦłĸ�ĶÒƗ�ĔÒƐú�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰ
-None-
�úĭÒŰęłĸŦ�ƑęŰĔ�ĶÒħłş�ŦĔÒşúĔłĭôúşŦ
-None-
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Shareholder
Number 
of Share

% Share

 1. Mongkholsiri Co.,Ltd (1) 608,007,946 80.84

 2. Thai Siriwattana Company Limited 37,500,000 4.99

 3. Prestige 2015 Company Limited 37,367,000 4.97

 4. Sinthanarat Company Limited 37,000,000 4.92

 5. DBS BANK LTD. AC DBS NOMINEES-PB CLIENTS 22,618,800 3.01

 6. TQM Alpha Public Company Limited 3,600,000 0.48

�Ƕȫ� pČƥîú�łČ�ŰĔú��şęƐƗ��ŸşŦú 765,672 0.10

 8. Thanpuying Tassanawalai Sornsongkhram 648,494 0.09

 9. Her Royal Highness Princess Maha Chakri 
 Sirindhorn

327,783 0.04

10. Other shareholders 4,262,137 0.57

Total 752,097,832 100.00

Shareholders

Company’s Top 10 shareholding structure as of March 20, 2024.

Remark: (1) the company of which ultimate shareholder is Mr. Charoen Sirivadhanabhakdi.
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Shareholder
Number 
of Share

% Share

 1. Rod Dee Det Auto Company Limited 7,506,358 75.06

 2. Mr. Suchart Ariyachatpadungkit 494,000 4.94

 3. DBS BANK LTD. AC DBS NOMINEES-PB CLIENTS 454,100 4.54

 4. BANK OF SINGAPORE LIMITED-THB SEG AC 450,000 4.50

 5. Prestige 2015 Company Limited 412,042 4.12

 6. THAI RUNG RUENG TRUST CO., LTD 314,500 3.15

 7. Mr. Uthai Akkharapattanakul 69,132 0.69

 8. Mr. Wat Chirathivat 28,467 0.28

 9. Mrs. Nalinee Chirathivat 18,691 0.19

10. Other shareholders 252,710 2.53

Total 10,000,000 100.00

Shareholder
Number 
of Share

% Share

 1. Thai Group Holdings Public Company Limited 21,993,103 99.97

 2. Other shareholders 6,897 0.03

Total 22,000,000 100.00

The names of the major shareholders of the subsidiary 
companies involved in the core businesses

Indara Insurance Public Company Limited

Company’s Top 10 shareholding structure as of December 31, 2023.

Southeast Life Insurance Public Company Limited

The shareholders according to information as of December 31, 2023, are as follows:
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Shareholder
Number 
of Share

% Share

 1. Thai Group Auto Company Limited 169,999,975 99.99

 2. Other shareholders 25 0.01

Total 170,000,000 100.00

Southeast Capital Company Limited 

Company’s shareholding structure as of December 31, 2023.

1.4 Registered and paid-up capital of the Company 

 Ordinary shares

 As of December 31, 2023, the Company has the registered capital of Baht 12,033,565,300, total issued  
� Òĸô�ŜÒęôɁŸŜ�ŦĔÒşúô�łČ��ÒĔŰ�ǶȦǴǱǯȦǸǶǷȦǲǱǯ�Òĸô�ǶǴǱȦǯǸǶȦǷǲǱ�łşôęĸÒşƗ�ŦĔÒşúŦȦ�ŜÒş�ƐÒĭŸú�ÒŰ��ÒĔŰ�ǰǯ�úÒîĔȫ 

1.5 Other securities of the Company 

 -None-

1.6 Dividend Policy

 Dividend Policy of the Company

The Company’s dividend policy is to pay out dividend to the shareholders at a rate of not less  
ŰĔÒĸ� Ǵǯɺ�łČ� ŰĔú�ĸúŰ� ŜşłƥŰ� şúŜłşŰúô� ęĸ� ŰĔú��łĶŜÒĸƗɌŦ� ŦúŜÒşÒŰú� ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰŦ� ÒČŰúş� ôúôŸîŰęłĸ� 
łČ� îłşŜłşÒŰú� ęĸîłĶú� ŰÒƖ� Òĸô� ŰĔú� ÒŜŜşłŜşęÒŰęłĸ� łČ� şúŞŸęşúô� ĭúčÒĭ� şúŦúşƐú� Òĸô� łŰĔúş� şúŦúşƐú� ȹęČ� ÒĸƗȺ� 
íƗ�ęŰŦ��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸ�Òĸô�ÒŜŜĭęîÒíĭú�ĭÒƑȦ�íŸŰ�ĶŸŦŰ�ĸłŰ�ĔÒƐú�şúŰÒęĸúô�ôúƥîęŰŦ�ęĸ�ŦĔÒşúĔłĭôúşɌŦ� 
úŞŸęŰƗȫ�EłƑúƐúşȦ�ŰĔú�ôęƐęôúĸô�ŜłĭęîƗȦ�Čłş�ŰĔú�îłĸŦęôúşÒŰęłĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�Ƒęĭĭ�íú�ŰÒĪúĸ�ęĸŰł� 
account. The dividend payment may possibly be affected by the following factors: the current  
úîłĸłĶęî� ŦęŰŸÒŰęłĸȦ� íŸŦęĸúŦŦ� ŜúşČłşĶÒĸîúȦ� ƥĸÒĸîęÒĭ� ŜłŦęŰęłĸȦ� ƥĸÒĸîęÒĭ� ĭęŞŸęôęŰƗȦ� şúŦúşƐú� Čłş� íŸŦęĸúŦŦ� 
expansion, investment plan, repayment or working capital and other concerns appropriately considered  
íƗ� ŰĔú� �łÒşô� łČ� %ęşúîŰłşŦȫ� >úĸúşÒĭĭƗȦ� ƥĸÒĭ� ôęƐęôúĸô� ęŦ� ÒŸŰĔłşęƠúô� íƗ� ŰĔú� ŦĔÒşúĔłĭôúşŦɌ� şúŦłĭŸŰęłĸ� 
in the Annual General Meeting, whereas interim dividend is approved by the Board of Directors  
and will be reported in the next shareholders’ meeting.
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 Dividend Policy of Subsidiaries 

 Dividend Policy of SE Life and SECAP

The subsidiary companies’ dividend policy is to pay out dividend to their shareholders at a rate of not 
ĭúŦŦ�ŰĔÒĸ�Ǵǯɺ�łČ�ŰĔú�ĸúŰ�ŜşłƥŰ�şúŜłşŰúô�ęĸ�ŰĔú�ŦŸíŦęôęÒşƗ�îłĶŜÒĸęúŦɌ�ŦúŜÒşÒŰú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦ�ÒČŰúş�
ôúôŸîŰęłĸ�łČ�îłşŜłşÒŰú�ęĸîłĶú�ŰÒƖ�Òĸô�ŰĔú�ÒŜŜşłŜşęÒŰęłĸ�łČ�şúŞŸęşúô�ĭúčÒĭ�şúŦúşƐú�Òĸô�łŰĔúş�şúŦúşƐúŦ� 
ȹęČ�ÒĸƗȺ�íƗ�ęŰŦ��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸ�Òĸô�ÒŜŜĭęîÒíĭú�ĭÒƑȦ�íŸŰ�ĶŸŦŰ�ĸłŰ�ĔÒƐú�şúŰÒęĸúô�ôúƥîęŰŦ�ęĸ�ŦĔÒşúĔłĭôúşɌŦ�
úŞŸęŰƗȫ�EłƑúƐúşȦ� ŰĔú�ôęŦíŸşŦúĶúĸŰ�łČ�ŦŸîĔ�ôęƐęôúĸôŦ�ĶÒƗ�íú�ŦŸíħúîŰ� Űł�îĔÒĸčúŦ�íÒŦúô�łĸ�ĸúîúŦŦęŰƗ� 
and appropriateness as determined by the respective boards of directors of each subsidiary. Consideration 
Ƒęĭĭ�íú�čęƐúĸ�Űł�ƐÒşęłŸŦ�ČÒîŰłşŦ�Čłş�ŰĔú�ŜşęĶÒşƗ�íúĸúƥŰ�łČ�ŰĔú�ŦĔÒşúĔłĭôúşŦȦ�ŦŸîĔ�ÒŦ�úîłĸłĶęî�îłĸôęŰęłĸŦȦ�
łŜúşÒŰęłĸÒĭ� ŜúşČłşĶÒĸîúȦ� ƥĸÒĸîęÒĭ� ŦŰÒŰŸŦ� łČ� ŰĔú� ŦŸíŦęôęÒşƗȦ� ƥĸÒĸîęÒĭ� ĭęŞŸęôęŰƗȦ� îÒŦĔ� ƦłƑȦ� ĭłĸčɁŰúşĶ� 
ČŸĸô� ÒôúŞŸÒîƗȦ� şúŦúşƐúŦ� Čłş� íŸŦęĸúŦŦ� ĶÒĸÒčúĶúĸŰȦ� íŸŦęĸúŦŦ� úƖŜÒĸŦęłĸȦ� Òĸô� ČŸŰŸşú� ęĸƐúŦŰĶúĸŰŦȫ� 
The allocation of reserves for loan repayment, internal working capital, loan agreement conditions,  
Òĸô�ŰĔú�ôęƐęôúĸô�ŜÒƗłŸŰ�ŦĔłŸĭô�ĸłŰ�ĔÒƐú�ŦęčĸęƥîÒĸŰ�ęĶŜÒîŰ�łĸ�ŰĔú�łŜúşÒŰęłĸ�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦȫ�¥ĭŰęĶÒŰúĭƗȦ�
ŰĔú�ôúîęŦęłĸɁĶÒĪęĸč�ŜşłîúŦŦ�ŜşęłşęŰęƠú�ĶÒƖęĶŸĶ�íúĸúƥŰŦ�Čłş�ŰĔú�ŦĔÒşúĔłĭôúşŦȫ�

 Dividend Policy of INSURE

The Board of Directors of Indara Insurance Public Company Limited considers and proposes the dividend 
payment resolution to the shareholders’ meeting, but the dividend payment policy of Indara Insurance 
Public Company Limited depends on the Company’s performance each year. The company has a policy 
Űł�ŜÒƗ�ôęƐęôúĸô�ÒŰ�Ò�şÒŰú�łČ�ĸł�ĭúŦŦ�ŰĔÒĸ�ǵǯɺ�łČ�ŰĔú�ÒĸĸŸÒĭ�ĸúŰ�ŜşłƥŰȫ
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2. RISK MANAGEMENT

2.1 Risk Policy and Risk Management Plan

 2.1.1 Strengthening of Risk Governance and Enterprise Risk Management Practices

In 2023, the Company (or “TGH”) has strengthened the risk management governance, based on the three 
lines of defense model, as well as the enterprise risk management practices. A new group risk management 
policy (which includes the risk management framework) has been approved by the Board of Directors.  
In addition, the risk management organization has been strengthened, both at holding level and in the main  
ŦŸíŦęôęÒşęúŦȫ��łŰĔ�Ĕłĭôęĸč�Òĸô�ĶÒęĸ�ŦŸíŦęôęÒşęúŦ�ĔÒƐú�ŰĔúęş�łƑĸ��ĔęúČ��ęŦĪ�pČƥîúşŦȫ

Based on the new group risk management policy, the underlying risk management policies and guidelines 
Òşú�íúęĸč�ÒôħŸŦŰúôȫ�pĸú�łČ�ŰĔúŦú�ŸĸôúşĭƗęĸč�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ŜłĭęîęúŦ�şúĭÒŰúŦ�Űł�J��Òĸô�îƗíúş�ŦúîŸşęŰƗ�
şęŦĪŦȥ�ŰĔęŦ�ŜłĭęîƗ�ęŦ�îŸşşúĸŰĭƗ�íúęĸč�şúƐęŦúô�łĸ�ŰĔú�íÒŦęŦ�łČ�ęĸîşúÒŦęĸč�şúčŸĭÒŰłşƗ�şúŞŸęşúĶúĸŰŦȦ�ęĸîĭŸôęĸč�
the OIC Cyber Resilience Assessment Framework (CRAF).

The focus of risk management efforts in the Company and its subsidiaries is on strategic and capital 
şęŦĪȦ�íŸŦęĸúŦŦ�şęŦĪȦ�ęĸƐúŦŰĶúĸŰ�Òĸô�ƥĸÒĸîęÒĭ�şęŦĪȦ�łŜúşÒŰęłĸÒĭ�şęŦĪȦ�ŰúîĔĸłĭłčƗ�şęŦĪȦ�şúčŸĭÒŰłşƗ�şęŦĪȦ�ŜúłŜĭú�
risk and reputational risk. For each of these risk areas, the Board of Directors of the main subsidiaries 
has approved the risk appetite.

As part of the strengthening of the enterprise (holistic) risk management processes, the Company has 
improved Risk & Control Self-Assessments (RCSAs), with all risks across the organization and subsidiaries 
being registered in a central risk register. In addition, the Company is enhancing incident management 
practices, the product approval processes, product and portfolio monitoring and risk reporting to subsidiary 
Risk Management Committees and TGH Risk Oversight Committee.

The Company embraces a ‘Zero Tolerance for Corruption’ mindset as part of the Company’s risk culture 
and clearly promotes this mindset in communication and training efforts throughout the organization.  
In addition, the Company uses e-learnings and regular communication to all staff on emerging risks,  
such as cyber security risks.
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 2.1.2  Risk Governance based on Three Lines of Defense Model 

In line with Thai regulations, TGH has applied the “Three Lines of Defense” risk governance model: both 
at holding level as well as in the main subsidiaries.

Risk-taking business units, as well as support units such as operations and IT, are the First Line of Defense. 
�ĔúŦú�ŸĸęŰŦ�Òşú�şúŦŜłĸŦęíĭú�Čłş�ŰĔú�ęôúĸŰęƥîÒŰęłĸ�Òĸô�ĶÒĸÒčúĶúĸŰ�łČ�şęŦĪŦ�Òĸô�Čłş�ŰĔú�ęĶŜĭúĶúĸŰÒŰęłĸ�
of controls. Product and process owners must regularly assess the risks related to their products  
and processes, through Risk & Control Self-Assessments (RCSAs), and implement mitigating controls  
to ensure that residual risks are within the risk appetite approved by the Board of Directors. In addition, 
product and process owners must ensure compliance with applicable laws, regulations and risk management 
policies and guidelines. Products offered to customers need to be approved through the product approval 
and review process. 

�ęŦĪ�eÒĸÒčúĶúĸŰȦ��łĶŜĭęÒĸîúȦ�\účÒĭȦ�%ÒŰÒ��şłŰúîŰęłĸ�pČƥîúşȦ��îŰŸÒşęÒĭ�ŰúÒĶ�Òĸô�=ęĸÒĸîęÒĭ��łĸŰşłĭ�Òşú�ŜÒşŰ� 
of the 2nd Line of Defense. 

 - Risk Management develops risk management policies and risk appetite statements (which need  
  the endorsement of the Risk Oversight Committee and the approval of the Board of Directors)  
� � Űł�úĸŦŸşú�ŰĔÒŰ�ÒĸƗ�ŦęčĸęƥîÒĸŰ�şęŦĪŦ�Òşú�ŜşłŜúşĭƗ�ęôúĸŰęƥúôȦ�ÒŦŦúŦŦúôȦ�ĶłĸęŰłşúôȦ�şúŜłşŰúôȦ�ÒĸÒĭƗƠúô� 
  and controlled in a systematic and consistent manner. The policies provide the foundation and  
  common infrastructure for delivering, maintaining, and governing risk management. Risk Management  
  monitors risk exposures based on the risk appetite approved by the Board of Directors.
 - Compliance oversees compliance risk. Compliance develops compliance policies to ensure that  
  the compliance risks are properly managed. Compliance monitors the compliance with laws  
  and regulations (compliance monitoring).
 - Legal oversees the legal risk.
� Ɂ� �Ĕú�%ÒŰÒ��şłŰúîŰęłĸ�pČƥîúş�ȹ%�pȺ�łƐúşŦúúŦ�ŰĔú�ÒôúŞŸÒŰú�ęĶŜĭúĶúĸŰÒŰęłĸ�łČ�ŰĔú��úşŦłĸÒĭ�%ÒŰÒ� 
  Protection Act (PDPA) and is the main point of contact for the Personal Data Protection Committee  
  (PDPC).
 - The Actuarial function, independently from the revenue generating functions, oversees the technical  
� � ŜşłƐęŦęłĸŦ�Òĸô�ŜşłƐęôúŦ�łŜęĸęłĸŦ�łĸ�ŸĸôúşƑşęŰęĸč�ŜşłîúŦŦȦ�ŜşłƥŰÒíęĭęŰƗ�łČ� ęĸŦŸşÒĸîú�ŜşłôŸîŰŦȦ� 
  reinsurance arrangements and risk modelling underlying capital calculation.
� Ɂ� =ęĸÒĸîęÒĭ��łĸŰşłĭ�ĶłĸęŰłşŦ�ŰĔú�şúƐúĸŸúɁčúĸúşÒŰęĸč�Òĸô�şęŦĪɁŰÒĪęĸč�ČŸĸîŰęłĸŦ�ŰĔşłŸčĔ�ƥĸÒĸîęÒĭ� 
  reporting, to ensure the adherence to internal guidelines (such as expense claims), and to provide 
   relevant information to Risk Management for monitoring and reporting purposes.

Internal Audit operates as the Third Line of Defense. Internal Audit’s mission is to provide an independent 
ÒŦŦŸşÒĸîú�łČ�ŰĔú�ôúŦęčĸ�Òĸô�úČČúîŰęƐúĸúŦŦ�łČ�ęĸŰúşĸÒĭ�îłĸŰşłĭŦ�úŦŰÒíĭęŦĔúô�íƗ�ŰĔú�ƥşŦŰ�Òĸô�ŰĔú�Ŧúîłĸô�
ĭęĸú�łČ�ôúČúĸŦúȫ�Jĸ�îÒşşƗęĸč�łŸŰ�ŰĔęŦ�ƑłşĪȦ�JĸŰúşĸÒĭ��ŸôęŰ�ŜşłƐęôúŦ�ŦŜúîęƥî�şúîłĶĶúĸôÒŰęłĸŦ�Čłş�ęĶŜşłƐęĸč� 
the governance and the risk & control framework.
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 2.1.3  Integrated Risk Management Process

TGH uses an integrated risk management process for all risk areas, stimulating alignment and collaboration 
between the different functions in the three lines of defense model.

First Line of Defense product and process owners are responsible for timely identifying and assessing risks 
in their products and processes. Facilitated by Risk Management staff, Risk and Control Self Assessments 
(RCSAs) are being performed on all products and processes and reviewed once every 2 years or earlier 
ęĸ�îÒŦú�łČ�ŦęčĸęƥîÒĸŰ�îĔÒĸčúŦ�ęĸ�ŜşłôŸîŰŦȦ�ŜşłîúŦŦúŦȦ�ÒŜŜĭęîÒŰęłĸŦ�łş�ŸĸôúşĭƗęĸč�ęĸČłşĶÒŰęłĸ�ŰúîĔĸłĭłčƗȦ�
changes in regulatory framework or in case of emerging risks. 

 2.1.4  Product Control Process

TGH has established a product control process in the main subsidiaries to review and approve products 
and to monitor products and portfolios.

To ensure that products and services are offered in a safe and responsible manner, the product approval 
and review process is established to set guidelines for sign-off and approval of new products. This due 
ôęĭęčúĸîú�ŜşłîúŦŦ�úĸŦŸşúŦ�ŰĔÒŰ�ŰĔú�ŜłŰúĸŰęÒĭ� şęŦĪŦ� ęĸŰşłôŸîúô�íƗ�ĸúƑ�ŜşłôŸîŰŦ�Òşú�ŜşłŜúşĭƗ� ęôúĸŰęƥúô�
and mitigated, and that the necessary infrastructure, work processes and controls are in place to support  
the new business. The focus in the product approval and review process is on multiple dimensions: 
îŸŦŰłĶúş� ĸúúôŦȦ� ÒĭęčĸĶúĸŰ� ƑęŰĔ� íŸŦęĸúŦŦ� ŦŰşÒŰúčƗȦ� ŦĔÒşúĔłĭôúş� úƖŜúîŰÒŰęłĸŦȦ� şúčŸĭÒŰłşƗ� şúŞŸęşúĶúĸŰŦ� 
and risk appetite and risk management policies approved by the Board of Directors. 
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2.2 Business Risk Factor

�Ĕú�şęŦĪ�ČÒîŰłşŦ�ęôúĸŰęƥúô�ęĸ�ŰĔęŦ�ŦúîŰęłĸ�Òşú�şęŦĪ�ČÒîŰłşŦ�ŰĔÒŰ�ŰĔú��łĶŜÒĸƗ�îłĸŦęôúşŦ�Űł�íú�ŦęčĸęƥîÒĸŰ�
Òĸô�ĔÒƐú�Ò�ŜłŰúĸŰęÒĭ�ĸúčÒŰęƐú� ęĶŜÒîŰ�łĸ�ŰĔú��łĶŜÒĸƗɌŦ�ƥĸÒĸîęÒĭ�ŦŰÒŰŸŦȦ�ŜúşČłşĶÒĸîúȦ�Òĸô�ŰĔú�ƐÒĭŸú� 
of the Company’s common stock which may adversely affect the return on investment in the Company’s 
common stock.

 2.2.1 Operational Risks in Life and Non-Life Insurance Businesses

 2.2.1.1 Strategic and Capital Risks
   The current changes in all aspects of the external environment, i.e., local and international  
   economy, industry competition in marketing, people and consumer behavior, as well as climate 
   change and global catastrophe, are factors that affect the achievement of the Company’s  
� � � łíħúîŰęƐúŦȫ�

   To mitigate such risk, SE Life and INSURE, subsidiaries operating life and non-life  
   insurance businesses, have put in place a prudent business plan and annual operating  
   plan that align with the organization’s visions. An effective risk management process  
   has been implemented by taking into account existing and emerging risk factors  
   which can potentially affect business operations, as well as to monitor and review  
   regularly on economic environment, political climate, market conditions report,  
   competition, etc. during the year to align strategic approach with the changing  
   circumstances. Against this challenging backdrop, SE Life and INSURE have robust tools  
� � � ęĸ�ŜĭÒîú�Űł�ĶÒĸÒčú�ŦŸîĔ�şęŦĪŦ�ƑĔęîĔ�úĸŦŸşúŦ�ŰĔú�ĶÒĸÒčúĶúĸŰ�ęĸ�ČŸĭƥĭĭęĸč�ŰĔú�łşčÒĸęƠÒŰęłĸɌŦ� 
   strategic missions. 

   SE Life and INSURE operate life and non-life insurance businesses under the supervision  
� � � łČ�ŰĔú�pČƥîú�łČ� JĸŦŸşÒĸîú��łĶĶęŦŦęłĸ�ȹpJ�Ⱥȫ��Ĕú�pJ��ĔÒŦ�úŦŰÒíĭęŦĔúô�Ò�îÒŜęŰÒĭ�ÒôúŞŸÒîƗ� 
� � � şÒŰęł� ȹ���Ⱥ� şúŞŸęşúĶúĸŰ� ƑĔęîĔ� îŸşşúĸŰĭƗ� ŦŰęŜŸĭÒŰúŦ� ŰĔÒŰ� ęĸŦŸşÒĸîú� îłĶŜÒĸęúŦ� ŦĔÒĭĭ� 
� � � ĶÒęĸŰÒęĸ�Ò�îÒŜęŰÒĭ�ÒôúŞŸÒîƗ�şÒŰęł�łČ�ÒŰ�ĭúÒŦŰ�ǰǳǯɺȫ��ł�úĸŦŸşú�ŰĔú�ĶęĸęĶŸĶ�ĭúƐúĭ�ęŦ�ĶÒęĸŰÒęĸúôȦ� 
   SE Life and INSURE implemented a structured process to regularly review and monitor  
� � � ŰĔú�îÒŜęŰÒĭ�ÒôúŞŸÒîƗ�şÒŰęłȫ

 2.2.1.2 Business Risk – Underwriting
   Selection, pricing and allocation of risks are at the heart of insurance risk management.  
   For selection, SE Life and INSURE have clearly set out that the product will only be offered  
   where it is competitive in the market, that the risks remain within the risk appetite  
   approved by the Board of Directors, and that the risks are managed in line with the risk  
   management policy and framework.  

   For pricing, SE Life and INSURE have streamlined the work process of the product approval  
   committee by strengthening the role of the committees from relevant departments  
   to calibrate the risk appetite of products’ conditions and prices. Lastly, for risk allocation,  
   SE Life and INSURE have strict risk-taking measures, including a transfer of risk to  
� � � ŰĔú� şúęĸŦŸşúşŦ� ƑęŰĔ� ŦŰşłĸč� ƥĸÒĸîęÒĭ� ŜúşČłşĶÒĸîú� Űł� úĸŦŸşú� ŰĔú� ęĶŜÒîŰ� łĸ� �+� \ęČú� 
   and INSURE’s capital in a crisis situation will remain low.
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 2.2.1.3  Business Risk – Distribution Channels
   Distribution channel risk is a risk arisen from having primary revenue through a particular  
   channel which, in the event of unpredictable changes, has a potential impact on the business  
   competitiveness or growth. At present, SE Life has a high proportion of written premiums  
   from bancassurance. In this context, SE Life has managed risk by optimizing capacity  
   and proportion of revenues from other channels such as agents, group insurance,  
   telemarketing, online, along with product development and application of technology  
   to deliver services that meet the needs of customers.

 2.2.1.4 Investment and Financial Risks
� � � �+�\ęČú�Òĸô�Jg�¥�+ɌŦ�ęĸƐúŦŰĶúĸŰŦ�Òşú�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�ŦîłŜú�Òĸô�şúŞŸęşúĶúĸŰŦ�łČ�ŰĔú�pČƥîú� 
   of Insurance Commission (OIC) and relevant laws. This represents an essential mechanism  
   for a sound and prudent management of their investments. 

� � � JĸƐúŦŰĶúĸŰ�ęĸîłĶú�ęŦ�ôúşęƐúô�ęĸ�ŰĔú�ČłşĶ�łČ�ęĸŰúşúŦŰȦ�ôęƐęôúĸôŦȦ�Òĸô�ŜşłƥŰŦ�ČşłĶ�ŰĔú�ôęŦŜłŦęŰęłĸ� 
   of securities. Any changes in economic situations both domestically and internationally,  
� � � ŜłĭęŰęîŦȦ�ęĸîĭŸôęĸč�ƥĸÒĸîęÒĭ�ŜłĭęîęúŦȦ�Ƒęĭĭ�ĔÒƐú�Òĸ�ęĶŜÒîŰ�łĸ�ŰĔú�ęĸƐúŦŰĶúĸŰ�ęĸîłĶú�łČ��+�\ęČú� 
   and INSURE. Therefore, a unit which is directly in charge of investment management  
   monitors the situation, assesses risks and aligns investment strategies with the changing  
   circumstances in a timely manner. SE Life and INSURE’s Board of Directors perform an annual  
   review on investment policies to ensure the investment management is conducted in a prudent  
   and most effective manner within the risk appetite.

   In addition, SE Life and INSURE also regularly monitor risk through risk indicators,  
� � � ÒŰ�ĭúÒŦŰ�ŞŸÒşŰúşĭƗȫ

 2.2.1.5 Financial Risk- Interest Rates
� � � �ĔÒĸčúŦ�ęĸ�ęĸŰúşúŦŰ�şÒŰúŦ�îÒĸ�ÒČČúîŰ��+�\ęČúɌŦ�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦȫ�JŰ�şúŞŸęşúŦ�ŰĔú�îłĶŜÒĸƗ� 
� � � Űł�ÒôħŸŦŰ�ŰĔú�ŰúîĔĸęîÒĭ�şúŦúşƐúŦ�ƑĔęîĔ�îÒŸŦú�ƦŸîŰŸÒŰęłĸŦ�ęĸ�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦȫ��+�\ęČú� 
   have managed such risk by balancing the product mix to meet the changing situation.

   In addition, SE Life’s bond investments are also affected directly by changes in interest  
   rates. As a result, SE Life have alternative investment measures in place to increase returns  
   while managing risk to an acceptable level.
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 2.2.2 Risks Associated with Leasing and Lending Businesses 

 2.2.2.1 Strategic Risk
   There has been a growing number of leasing businesses in the market, from small to medium-sized,  
   and some of which are services provided by the automakers. This results in increased 
    competition in the industry, decreasing returns for each company due to the price war.

   To mitigate the aforementioned exposure, SECAP has a clear strategy to continue to be the market  
   leader in leasing business, offering full-scale services in response to difference customer  
� � � ôúĶÒĸôŦ�ƑęŰĔ�ĔęčĔ�ŞŸÒĭęŰƗȫ��ęĸîú��+����ĔÒŦ�ŰĔú�ĔęčĔúŦŰ�ĶÒşĪúŰ�ŦĔÒşú�ęĸ�ĭúÒŦęĸč�íŸŦęĸúŦŦȦ� 
   this enable SECAP to be able to manage its operating cost effectively through economy of scale.  

 2.2.2.2 Business Risk - Credit Risk
   Rental fees are the main source of revenue for the car rental business. The tenant’s ability 
   to pay rent is therefore a paramount factor. When the tenant is unable to pay or fails to pay  
� � � íƗ�ŰĔú�ôŸú�ôÒŰúȦ�ŰĔęŦ�îÒĸ�ÒČČúîŰ�íŸŦęĸúŦŦ�ĭęŞŸęôęŰƗȫ��ł�ÒƐłęô�ŰĔęŦȦ��+����ĔÒŦ�Ò�ŦŰşŸîŰŸşúô� 
   process to evaluate customer’s creditworthiness with a customer selection policy in place  
   and a robust rental tracking process.

   Credit risk is the main risk in lending business. The Company has employed multiple credit  
   screening tools to ensure the credit risk is within the risk appetite, such as NCB data and credit  
   scoring, credit indicators and triggers i.e., DPD and NPL, as well as determining the ratio of high-risk  
   customer groups, and determining the overall credit limit for a new portfolio which has not  
   been approved by the Product Governance Committee and Credit Committee.   

 2.2.2.3 Business Risk - Residual Value Management
   SECAP operates a rental car business primarily for legal entities. The rental period is between  
� � � ǲɁǴ�ƗúÒşŦȦ�Òĸô�ÒČŰúş�ŰĔú�úƖŜęşÒŰęłĸ�łČ�ŰĔú�ÒčşúúĶúĸŰȦ�ŰĔú�îÒşŦ�Òşú�Ŧłĭôȫ��Ĕú�ĶÒħłş�ŦłŸşîúŦ� 
   of revenues of SECAP’s car rental business include: monthly income from a car rental service  
   over the life of the contract with the customer, and income from selling the cars at the end  
   of the contract.  

   In calculating monthly car rental fees, SECAP will estimate the residual value of the vehicle  
   and the costs that are expected to incur as well as the management costs. The estimation  
   of the residual value is critically important. The underestimated residual value will lead  
   SECAP to overcharge the monthly rental service, which can undermine its competitiveness  
   in the market. On the other hand, if the predicted value is too high, SECAP will charge the monthly 
   fees lower than the actual. This can ultimately result in losses when the cars are sold off  
   at the end of the least. To avoid the situation, SECAP conducts a survey on the used cars  
� � � ŜşęîúŦ�Čłş�Ò�čşúÒŰúş�ÒîîŸşÒîƗ�ęĸ�ČłşúîÒŦŰęĸč�ŰĔú�şúŦęôŸÒĭ�ƐÒĭŸú�ęĸ�úÒîĔ�ŞŸÒşŰúşȫ�Jĸ�ÒôôęŰęłĸȦ� 
   SECAP has included the monitoring of residual value as part of its KRIs.
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 2.2.2.4 Financial Risk - Interest Rates
   The volatility of interest rate has impact on the expenses of the leasing business since the rental  
� � � ČúúŦ�Òşú�ƥƖúô�ŰĔşłŸčĔłŸŰ�ŰĔú�ĭúÒŦęĸč�Ŝúşęłô�ƑĔúşúÒŦ�ŰĔú�îłŦŰ�ôúŜúĸôŦ�łĸ�ŰĔú�ęĸŰúşúŦŰ�şÒŰúŦȫ�=łş�ĭúĸôęĸč� 
   business, interest rate has impact on both revenue and expenses. 

   The Company manages its interest rate risk in two main approaches:
� � � ǰȺ� %ŸşÒŰęłĸ�čÒŜ�Ⱦ�Űł�ŦúúĪ�ĭłĸčɁŰúşĶ�ƥĸÒĸîęĸč�Űł�ĶúúŰ�ŰĔú�ęĸƐúŦŰĶúĸŰ�Ŝúşęłô�łČ�şúĸŰÒĭ�ÒŦŦúŰŦȫ
� � � ǱȺ� JĸŰúşúŦŰ�şÒŰú�ĶÒşčęĸ�Ⱦ�Űł�ĶÒęĸŰÒęĸ�ƥĸÒĸîęÒĭ�îłŦŰŦ�ÒŰ�Òĸ�ÒŜŜşłŜşęÒŰú�ĭúƐúĭ�Ŧł�ŰĔÒŰ�ęĸŰúşúŦŰ�şÒŰú� 
� � � � ôęČČúşúĸŰęÒĭŦ�Òşú�ÒŰ�Ò�ŜşłƥŰÒíĭú�Òĸô�îłĶŜúŰęŰęƐú�ĭúƐúĭȫ

   The Company has included the interest rate differentials in its risk appetite assessment for  
� � � ŰĔú�ŦƗŦŰúĶÒŰęî�ĶłĸęŰłşęĸčȫ��Ĕú��łĶŜÒĸƗ�ÒĭŦł�ŜúşČłşĶŦ�Ò�şúčŸĭÒş�şúƐęúƑ�łČ�ŰĔú�ƥĸÒĸîęÒĭ�îłŦŰŦ� 
� � � Űł�úĸŦŸşú�ŰĔÒŰ�ŰĔú�ŜşłôŸîŰŦ�ęŦŦŸúô�Òşú�ŜşłƥŰÒíĭú�Òĸô�ŦŸŦŰÒęĸÒíĭúȫ

 2.2.3 Operational Risk

Operational risk is a risk arising from internal operational processes, people, systems or factors outside 
the organization that will affect the activities of the insurance, leasing and lending businesses and cause 
damage to the Company. As part of the operational risk management, the Company has put in place 
Risk and Control Self-Assessment (RCSA) for processes across the Company. The risk owners will work 
in collaboration with the corporate risk management to determine the risk response measures to ensure 
that the risk is at an acceptable level.

In addition, in terms of impact and risk from external factors, SE Life and INSURE have developed a business 
continuity plan (BCP) to enable the Company to continue operating in the event of an interruption.

 2.2.4 IT Security & Cyber Resilience Attack

Uses of technology has been one of the key strategies to drive business. Rapid changes in technology 
şúŞŸęşú�ŰĔú�îłĶŜÒĸƗ�Űł�îĔÒĸčú�Òĸô�ôúƐúĭłŜ�ŞŸęîĪĭƗȦ�ŰĔęŦ�ęĸîĭŸôúŦ�ÒĭŦł�ŰĔú�ÒíęĭęŰƗ�Űł�ôúÒĭ�ƑęŰĔ�îƗíúş�
threats that are getting more advanced and more complicated every day such as DDoS attack and malware. 
These cyber threats increase the company exposure in IT security and cyber resilience risk; therefore, 
the company has revamped its IT Security & Cyber Resilience Policy to set clear policy in terms of how 
to manage IT risks systematically and continuously. The policy is based on relevant laws and regulations 
as well as acceptable international practices, this policy is the basis for the company to deal with such 
şęŦĪŦ�Űł�úĸĔÒĸîú�ŰĔú�ŦúîŸşęŰƗ�Òĸô�îłĸƥôúĸîú�Čłş�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�îŸŦŰłĶúşŦȫ�

These factors result in increased information technology risks. This is a risk that the company gives 
importance to. The company has therefore improved the policy.
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 2.2.5 Emerging Risk

Emerging risks are unforeseen risks that the Company has not contemplated before, and are hard to predict, 
both in terms of a chance of occurrence and severity. The uncertainty and changes in environmental 
factors such as politics, laws, societies, technologies, physical environment, as well as natural changes, 
expose businesses to challenges such as changes in laws, rules and regulations from the regulator.  
�Ĕú�şÒŜęôĭƗɁîĔÒĸčęĸč�ŰúîĔĸłĭłčƗ�ĭÒĸôŦîÒŜúȦ�ŦŸîĔ�ÒŦ�úĭúîŰşęî�ƐúĔęîĭúŦȦ�ÒşŰęƥîęÒĭ�ęĸŰúĭĭęčúĸîúȦ�JĸŰúşĸúŰ�łČ��ĔęĸčŦ�
(IoT), Insure Tech, changing consumer behavior, and new distribution channels, including the increasing 
ČşúŞŸúĸîƗ�Òĸô�ŦúƐúşęŰƗ�łČ�îÒŰÒŦŰşłŜĔú�ôŸú�Űł�îĭęĶÒŰú�îĔÒĸčú�Òĸô�ĸÒŰŸşÒĭ�ôęŦÒŦŰúşŦȫ��úîłčĸęƠęĸč�ŰĔúŦú�
external risk factors, the Company has linked emerging risks management to the Company’s strategy. 

Electric vehicles are gaining popularity and are expected to replace petrol vehicles. Rental car businesses 
have exposed to a high risk during the transition period due to uncertainties of EV residual value.  
In response to such risk, a clear plan for the conversion of petrol vehicles to EVs has been put in place 
Òĸô�ęŦ�ŸŜôÒŰúô�ŞŸÒşŰúşĭƗȫ��Ĕú�ŜĭÒĸ�ęŦ�ŦŸíħúîŰ�Űł�ƐÒşęłŸŦ�ČÒîŰłşŦȦ�ŦŸîĔ�ÒŦ�čłƐúşĸĶúĸŰ�ŦŸŜŜłşŰȦ�ęĸƐúŦŰĶúĸŰ�
łČ�ÒŸŰłĶÒĪúşŦ�Òĸô�îłĸŦŸĶúş� ČúúôíÒîĪ�Űł�úĸŦŸşú�ŰĔÒŰ� ŰĔú��łĶŜÒĸƗ� ęŦ�Òíĭú� Űł�ÒôÒŜŰ�ŞŸęîĪĭƗȦ� şúĶÒęĸ�
competitive under reasonable risk level

 2.2.6 ESG Risks

Environmental, social, and governance (ESG) risks are becoming increasingly important for insurance 
companies to consider. Environmental risks include issues such as climate change, natural disasters, 
and pollution. Social risks include issues such as labor rights, human rights, and community relations. 
Governance risks include issues such as regulatory compliance, anti-corruption, and board structure. 
+�>�şęŦĪŦ�îÒĸ�ĔÒƐú�Ò�ŦęčĸęƥîÒĸŰ�ęĶŜÒîŰ�łĸ�Òĸ�ęĸŦŸşÒĸîú�îłĶŜÒĸƗɌŦ�ƥĸÒĸîęÒĭ�ŜúşČłşĶÒĸîúȦ�şúŜŸŰÒŰęłĸȦ�
Òĸô�şúčŸĭÒŰłşƗ�îłĶŜĭęÒĸîúȫ�=łş�úƖÒĶŜĭúȦ�îĭęĶÒŰú�îĔÒĸčú�îÒĸ�ÒČČúîŰ�ŰĔú�ČşúŞŸúĸîƗ�Òĸô�ŦúƐúşęŰƗ�łČ�ĸÒŰŸşÒĭ�
disasters, leading to increased claims. Additionally, the company’s reputation can be damaged if it  
is associated with labor rights violations or environmental degradation. 

In order to mitigate ESG risks, the Company has established Corporate Governance and Sustainability 
�łĶĶęŰŰúú�Űł�úĸŦŸşú�ŜşłŜúş�Òĸô�ÒôúŞŸÒŰú�ĶÒĸÒčúĶúĸŰ�łČ�+�>ȫ�Jĸ�ŰĔęŦ�şúčÒşôȦ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ�ŰúÒĶ�
ęĸîĭŸôúŦ�+�>�şęŦĪ�ęĸ�ŰĔú�ŦîłŜú�łČ�şęŦĪ�ÒŦŦúŦŦĶúĸŰ�Űł�úĸŦŸşú�ŰĔÒŰ�ŰĔúşú�ęŦ�ÒôúŞŸÒŰú�ĶęŰęčÒŰęĸč�ÒîŰęłĸ� 
to address ESG risks.
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Sustainability Development Policy

The Company aims to conduct business in accordance with good governance principles to create sustainable 
development for all parties by having good management, good governance, and transparency in business 
łŜúşÒŰęłĸŦ�Űł�ęĶŜşłƐú�ŰĔú�ŞŸÒĭęŰƗ�łČ�ŜşłôŸîŰŦ�Òĸô�ŦúşƐęîúŦ�ŰĔÒŰ�ĶúúŰ�ŰĔú�ĸúúôŦ�łČ�îłĸŦŸĶúşŦȰ�Òĸô�Űł�čşłƑ�
ŰĔú�íŸŦęĸúŦŦȦ�Òĸô�îşúÒŰú�ĔÒŜŜęĸúŦŦ�Òĸô�čłłô�ŞŸÒĭęŰƗ�łČ�ĭęČú�Čłş�Òĭĭ�ŦŰÒĪúĔłĭôúşŦȦ�ęĸîĭŸôęĸč�ŦĔÒşúĔłĭôúşŦȦ�
employees, customers, business partners, and society. Taking into account the environmental impact 
of business operations and the daily life of employees, the Company emphasizes on the importance  
of sustainability development and has a policy that covers all 3 dimensions: economy, social and environment. 

Sustainability Development Framework 

The operational structure for sustainability governance is established to ensure effective oversight and  
management of business sustainability. The company has established the Sustainability Development 
eÒĸÒčúĶúĸŰ��úÒĶ�ȹ�%�eÒĸÒčúĶúĸŰ��úÒĶȺ�ƑęŰĔ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�ÒŦ�ŰĔú��ĔÒęşŜúşŦłĸ�łČ�ŰĔú�îłĶĶęŰŰúúȫ� 
This team reports directly to the Board of Directors and is responsible in overseeing the company’s 
stewardship and sustainability. The team consists of members from various organizational units, 
representing different departments, to drive alignment of the company’s operations and its subsidiaries 
with sustainability policies, strategies, operational plans, and sustainability indicators.

Corporate Governance 
and Sustainability Committee

(CGSD Committee)

Sustainability Development Management Team
(SD Management Team)

Sustainability Structure

• Life Insurance Business 
• Non-Life Insurance Business 
• Car Rental Business 
• Lending Business 
Ȥ� �łĶŜÒĸƗ��úîşúŰÒşƗ�pČƥîú
• Internal Audit
• Risk Management

• Compliance
• Investment
• Corporate Communication
• Operations
• Human Resources
• Purchasing and Administration
• Accounting and Finance

(Representatives of each functions )

Sustainability Working Group
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 Thai Group Holdings Value Chain

• Addressing customer  
 needs and industry  
 trends

• Variety of products  
 to serve all groups  
 of customers 
 including those 
 with special needs.

• Sustainable business  
 growth through  
 product innovation

• Through diverse  
 channels for broad 
 accessibility by  
 utilizing various  
 channels to reach  
 customers of all 
 demographics  
 without geographical  
 limitations. These  
 channels include  
 online platforms,  
 agents, intermediaries, 
 and business partners.

• Responsible 
 underwriting 
 of insurance policies  
 and lending products

• Prompt issuance of  
 policies with physical  
 and electronic policies 
 based on customer’s  
 choice. 

• Rapid and accessible  
 service through digital  
 channels 24/7

• Timely claim processing 
 and payment

• Fair monitoring of  
 credit repayments

• Strict security controls  
 to protect customer data

• Customer satisfaction  
 assessment for continous 
 improvement

Post-Sales 
Service

Product and 
Service Design

Distribution of 
Products and 

Services

Underwriting
policies and 

lending products

Stakeholders in Thai Group Holdings Value Chain

Shareholders

Business 
Partners

Agents/
Brokers

CustomersSociety

EmployeesRegulatory 
Authorities
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The Company has established guidelines and practices for stakeholders as follows:

Stakeholders Communication 
Channels Expectation Action

1. Shareholders • Website
• E-mail
• Letter
• Annual Report
• Shareholders’  
 Meeting

• Transparent corporate  
 management and 
 governance
• Sustainable growth
• Business 
 competitiveness
• Readiness for 
 technological change
• Ability to manage 
 risk and crisis

• Good Corporate 
 Governance
• Managing and 
 developing the business
 to achieve sustainable  
 growth
• Business studies and 
 development to increase 
 business competitiveness
• Adapting to technological 
 changes
• Have in place 
 a comprehensive plan 
 and review of the risks 
 that may arise from  
 relevant factors
• A crisis response and 
 management plan

2. Employees • E-mail
• Intranet
• E-Survey
• Employee Meetings
• Employee Activities
• Website
• Facebook
• Thais Voice
• Feedback Box
• Poster

• Career advancement
Ȥ� �ŜŜşłŜşęÒŰú�íúĸúƥŰŦ�
 and remuneration
Ȥ� +ŞŸÒĭ�ŰşúÒŰĶúĸŰ
• Workplace safety 
• Mutual respect
• Freedom of expression

• Continuous personnel 
 development suitable  
 for positions, duties  
 and changes in various  
 aspects. 
• Using performance  
 assessment results as  
 criteria for determining  
 benefits and remuneration
• Study and communicate 
 human rights policies  
 and practices to ensure  
 all employees acknowledge 
 and follow to create  
 a good corporate culture 
 in terms of the treatment 
 of colleagues, customers 
 and people in society.
• Open channels to listen  
 to employees’ opinions  
 without disclosing or  
 blaming those who give
  feedback or opinions, 
 including protection 
 for employees who  
 report fraud and 
 violate the Company’s  
 Code of Conduct.
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Stakeholders Communication 
Channels Expectation Action

3. Customers • Website
• Line
• E-mail
• Letter
• SMS
• Facebook
• Company Branches
• Customer Service 
 Center
• Whistleblowing 
 Channel

• Products that meet 
 customers’ needs
Ȥ� >łłôȦ�úŞŸęŰÒíĭúȦ�
 fast customer service
• Reputation and stability
  of the company
• Clear product and service
  information, easy to 
 understand and sincere
• Having security in the  
 use of information   
 technology and cyber
• Personal data is safely  
 stored and used
• Accessibility to insurance 
� Òĸô�ƥĸÒĸîú
• Providing coverage and  
� íúĸúƥŰŦ�Ÿĸôúş�ŰĔú�ŜłĭęîƗ�
 contract
• Fair interest charges

• Put in place security  
 measures and personal  
 data protection
• Continuous development 
 and training on service  
• Put in place a 
 comprehensive plan
 and review of the risks
  that may arise from  
 relevant factors
• Put in place a crisis 
 response and 
 management plan
• Provide clear product  
 and service information
  without exaggerating to 
 avoid misunderstandings
• Develop insurance and  
 financial products and  
 services to make them  
 accessible to each   
 group of people.

4. Business 
   Partners

• Website
• E-mail
• Meeting
• Telephone
• Sale Platform
• Letter
• Employees 
 of the Company

• Clear product and service 
 information
• Reasonable returns
• On-time remuneration
• The product is in 
 demand of the market.  
• Company Reputation
• Customer Service
• Good corporate 
 governance and 
 transparency
• Good risk management
• Convenient and safe 
 innovations and 
 technologies  

• Clear communication  
 of product and service  
 information Do not  
 exaggerate and do not  
 cause misunderstandings.
• The amount of
  remuneration and 
 benefits is agreed upon,
 as well as a clearly  
 defined payment cycle.
• Development of insurance 
 and financial products  
 and services to make  
 them accessible to each 
 group of people.
• Continuous development 
 and training of service  
 personnel
• Have a crisis response  
 and management plan
• There is a comprehensive
  plan and review of the  
 risks that may arise  
 from relevant factors.
• Corporate governance  
 in accordance with  
 good governance
• Adapting to technological 
 changes
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Stakeholders Communication 
Channels Expectation Action

5. Agents/
   Brokers

• Website
• E-mail
• Meeting
• Telephone
• Sale Platform
• Letter
• Company 
 Branches
• Employees 
 of the Company
• Training Seminars

• Clear product and 
 service information
• Reasonable returns
• On-time remuneration
• The product is in 
 demand of the market.  
• Company Reputation
• Customer Service
• Good risk management
• Convenient and safe 
 innovations and 
 technologies  

• Clear communication 
 of product and service
 information, without          
 exaggeration and 
 no cause for 
 misunderstandings.
• The amount of 
 remuneration and 
 benefits is agreed upon,
  with a clear defined  
 payment cycle.
• Develop insurance and  
 financial products and  
 services to make them  
 accessible to each   
 group of people.
• Continuous development 
 and trainings on service 
• Have in place a crisis  
 response and 
 management plan
• Put in place a 
 comprehensive plan  
 and review of the risks  
 that may arise from  
 relevant factors.
• Corporate governance  
 in accordance with  
 good governance
• Adapting to 
 technological changes

6. Society • Website
• Press Releases
• CSR Activities
• Facebook
• Line

• Accessibility to insurance 
� Òĸô�ƥĸÒĸîęÒĭ�ŜşłôŸîŰŦ��
 and services
Ȥ� %úĭęƐúşęĸč�íúĸúƥŰŦ�
 to society
• Environmental 
 Protection

• Develop insurance and 
 financial products and  
 services to make them  
 accessible to each   
 group of people.
• Corporate social 
 responsibility
• Environmental action  
 in business processes

7. Regulatory 
   Authorities

• Meeting on 
 policies and 
 requirements of  
 the regulatory 
 authorities.
Ȥ� �ĭÒşęƥîÒŰęłĸ�ĭúŰŰúş
• Annual report
• Liaison

• Conducting business 
 in accordance with laws  
 and regulations of 
 regulatory authorities
• Accessibility to social 
� ęĸŦŸşÒĸîú�Òĸô�ƥĸÒĸîęÒĭ��
 products and services
• Sustainable business 
 development

• Corporate governance  
 in accordance with  
 good governance
• Conducting business  
 under laws and regulations
• Develop insurance and  
 financial products and  
 services to make them  
 accessible to each   
 group of people.
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%úƥĸęĸč�+�>�eÒŰúşęÒĭęŰƗ��łŜęîŦ

The Company has a process for determining and prioritizing keys of ESG Materiality Topics as follows: 
1. Study and Analyze risk factors affecting the Company’s business operations, such as indicators from 
 the Stock Exchange of Thailand, sustainability issues from other companies in the same industry,  
 global industry trends, etc., to identify the company’s sustainability priorities covering all 3 dimensions:  
 economic, society and environment.
2. Prioritizing the sustainability issues by assessing impact on the Company and considers the information  
 obtained from the activities. Engage with internal and external stakeholders and prioritize them in the form  
 of Materiality Matrix to see issues that are important to the Company and issues that are important  
 to stakeholders.
ǲȫ� ½úşęƥîÒŰęłĸ�łČ��îîŸşÒîƗ�Òĸô��łĶŜĭúŰúĸúŦŦ�by presenting the sustainability issue ranking to senior 
  management to consider completeness, accuracy and feedback for further improvement and dissemination 
  through the Company’s communication channels.
4. Develop Sustainability Report - The Company review key contents in sustainability reports annually,  
 as well as welcomes feedback from stakeholders to develop future sustainability report.

ESG Materiality Topics

 1 Low Carbon Products and Processes
2. Human Resource Development
3. Financial and Insurance Access 
4. Sustainable Finance
5. Responsibility Products
6. Supply Chain Management
7. Innovation

Ƿȫ� +ĸƐęşłĸĶúĸŰÒĭ�eÒĸÒčúĶúĸŰ
9. Occupational Health and Safety
10. Community Development
11. Customer Relationship Management
12. Corporate Governance
13. IT Security and Data Protection
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Impact level on Thai Group Holdings

ǉˠǅˠǩǃǏǚǓƮˠǐ�����������ǉˠǅˠǗˎǒǁǉ����������ǉˠǅˠǗˠˑǒǪǑǄǖ˒ǣǉEconomic Dimension       Social Dimension       Environmental Dimension
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TGH ESG Framework 

Sustainable Operations Objectives for the year 2024 – 2028.

Comparison to the Base Year 2023.

Economic Dimension Social Dimension Environmental 
Dimension

Ƿǯɺ�łČ�ŰĔú�ŰłŰÒĭ�ęĸƐúŦŰĶúĸŰ�
portfolio taking into account 
ESG factors.

Implementing the employee 
ôúƐúĭłŜĶúĸŰ�ŜşłħúîŰ�Űł�úĸĔÒĸîú�
insurance and financial literacy, 
as well as promoting awareness of 
sustainable wellbeing.

Encourage companies 
within the Group to 
develop and sell low 
carbon products.

Implementing a 100% ESG 
(Environmental, Social, and 
Governance) framework for 
all financial transactions, 
including investments, credit 
approvals, and procurement 
processes.

JĶŜĭúĶúĸŰęĸč�Ò�ŜşłħúîŰ�Űł�ŦŸŜŜłşŰ�
senior-level employees consisting 
of 5 initiatives aimed at enhancing 
employee and family well-being, 
with a target of increasing employee 
satisfaction scores by 10% from 
the baseline.

Reduce paper/print 
ŸŦÒčú�íƗ�Ƿǯɺȫ

Increase financial literacy 
and insurance awareness 
and knowledge for 500,000 
persons.

Reduce greenhouse 
čÒŦ�úĶęŦŦęłĸŦ�íƗ�ǱǷɺȫ

Enhance financial and 
insurance access for 
underprivileged group 
of customers
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Sustainability Performance

Economic Dimension

�łĶŜÒĸƗ� ŦŰşęîŰĭƗ� ÒôĔúşúŦ� Űł� čłłô� îłşŜłşÒŰú� čłƐúşĸÒĸîú� ŜşÒîŰęîúŦ� îłƐúşęĸč� Ƿ� ŜşęĸîęŜĭúŦ� łČ� îłşŜłşÒŰú 
 governance as follows:

 (1)  Roles and Responsibilities of the Board of Directors 
� ȹǱȺ� %úƥĸú�ŰĔú��łĶŜÒĸƗɌŦ�ĶÒęĸ�łíħúîŰęƐúŦ�Òĸô�čłÒĭŦ�Čłş�ŦŸŦŰÒęĸÒíęĭęŰƗȫ�
 (3) Strengthen effective Board members  
 (4) Recruitment and development of senior executives and personnel management 
 (5) Responsible Business
 (6) Ensure appropriate internal control and risk management
� ȹǶȺ�� eÒęĸŰÒęĸ�ƥĸÒĸîęÒĭ�îşúôęíęĭęŰƗ�Òĸô�ÒôúŞŸÒŰú�ôęŦîĭłŦŸşú�łČ�ęĸČłşĶÒŰęłĸ�
� ȹǷȺ� �ŸŜŜłşŰ�ŜÒşŰęîęŜÒŰęłĸ�Òĸô�îłĶĶŸĸęîÒŰęłĸ�ƑęŰĔ�ŦĔÒşúĔłĭôúşŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ęŦŦŸú�łŰĔúş�ŜłĭęîęúŦ�ŰĔÒŰ� 
   are comprehensive and in line with good corporate governance. Communicate to employees  
   about the Company’s policies and business ethics to adhere to the principles of good corporate  
   governance. 

The Company and its subsidiaries have established Guidelines for Stakeholder Engagement in the Code 
of Business Conduct by taking into account the responsibility towards stakeholders, from shareholders, 
employees, customers, business partners, counterparties, community, society, and environment. It also 
ŜşłĶłŰúŦ�Čşúú�Òĸô�ČÒęş�ŰşÒôú�îłĶŜúŰęŰęłĸȫ��Ɛłęô�ÒîŰęłĸŦ�ŰĔÒŰ�ĶÒƗ�îÒŸŦú�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰ�Òĸô�ęĸŰúĭĭúîŰŸÒĭ�
property infringement, including all forms of anti-corruption, in the following areas:

1. Corporate Governance

 The Company and its subsidiaries are committed to conducting business properly with integrity, 
� �ČÒęşĸúŦŦȦ�ŰşÒĸŦŜÒşúĸîƗȫ��Ĕú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Ƒęĭĭ�ŰÒĪú�ęĸŰł�ÒîîłŸĸŰ�ŰĔú�íúĸúƥŰŦ�Òĸô�ęĶŜÒîŰŦ� 
� łĸ�ŦĔÒşúĔłĭôúşŦȦ�îŸŦŰłĶúşŦȦ�ŜÒşŰĸúşŦȦ�úĶŜĭłƗúúŦ�Òĸô�Òĭĭ�ŦŰÒĪúĔłĭôúşŦȦ�ƑęŰĔ�ÒŜŜşłŜşęÒŰú�Òĸô�ČÒęş�íúĸúƥŰŦȫ 

� �Ĕú��łĶŜÒĸƗ�ĔÒŦ�íúúĸ�îúşŰęƥúô�ÒŦ�Ò�ĶúĶíúş�łČ��ĔÒęĭÒĸôɌŦ��şęƐÒŰú��úîŰłş��łĭĭúîŰęƐú��îŰęłĸ��łÒĭęŰęłĸ� 
 Against Corruption for 3 years, from March 31, 2021 to March 30, 2024 and the Company has submitted  
� Čłş� ęŰŦ� ƥşŦŰ� îúşŰęƥîÒŰęłĸ� şúĸúƑÒĭ� łĸ�głƐúĶíúş� ǰǵȦ� ǱǯǱǲȫ� Jĸ� ÒôôęŰęłĸȦ� ŰĔú� �łĶŜÒĸƗ� îłĶŜĭęúŦ�ƑęŰĔ� 
 the anti-corruption policy and has communicated to its employees to ensure everyone is aware  
 of the impact of corruption and continuously comply with all forms of anti-corruption policies, including  
 opening channels to receive complaints about corruption for all stakeholders to report clues to  
 the responsible unit in case of rights violations or upon witnessing illegal acts / regulations / business  
 ethics of the Company as follows:
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  1) Via e-mail: ztc@tgh.co.th
  2) Via postal mail to Chairman of the Board or Chairman of the Audit Committee or the Audit 
    Committee or Internal Audit Center, Thai Group Holdings Building, 5th Floor, 315 Silom Road,  
   Silom, Bangrak, Bangkok 10500
  3) Via website: https://www.tgh.co.th/ztc
� � ǳȺ� ½ęÒ�îłĶŜĭÒęĸŰ�íłƖȥ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��ŸęĭôęĸčȦ�\łííƗ�=ĭłłşȦ��ęĭłĶ�łČƥîúȰ�Òĸô��ŸşÒƑłĸč��Ÿęĭôęĸč� 
� � ǴȺ� ½ęÒ�EłŰĭęĸúȥ�ɼǵǵ�ǱǵǲǱ�ǰǱǱǳ�+ƖŰȫ�ǴǷǲǯ�ȹłČƥîú�ĔłŸşŦȺ
  6) Whistleblowing Report Center: +666 5936 2404 
� � ǶȺ� ½ęÒ�pČƥîęÒĭ�\ęĸú�J%ȥ�Í���>E
� � ǷȺ� %úĭęƐúşęĸč�ŰĔú�şúŜłşŰ�ęĸ�ŜúşŦłĸ�Űł�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�pČƥîú�
  9) Application iAroon via Line Platform    

In

2020 – 2023, 

did not have any complaints regarding 
violation of the Code of Conduct.

The Company and its subsidiaries
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2. Compliance with law and regulations

 The Company and its subsidiaries emphasize the importance to compliance with the law, regulations  
 on environment, occupational health and safety at the local, national and regional levels, including  
� îłĶŜĭęÒĸîú�ƑęŰĔ�ęĸŰúşĸÒŰęłĸÒĭ�íŸŦęĸúŦŦ�úŰĔęîŦȫ�+ƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�Òşú�şúŞŸęşúô�Űł�ÒîŰ�ƑęŰĔęĸ� 
 the framework of the law and must not involve, assist or violate relevant laws and regulations.  

3. Compliance with Intellectual Property Laws

 The Company and its subsidiaries shall not support actions that infringe intellectual property rights.  
� +ƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�Òşú�şúŞŸęşúô�Űł�ÒîŰ�ƑęŰĔęĸ�ŰĔú�ČşÒĶúƑłşĪ�łČ�ŰĔú�ĭÒƑ�Òĸô�ĶŸŦŰ�ĸłŰ�ęĸƐłĭƐúȦ� 
 assist or violate laws and regulations related to intellectual property.

In

2020 – 2023,

did not have any intellectual 
property infringement prosecution.

The Company and its subsidiaries 
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4. Responsibility to Customers and Consumers

� ǰȺ� �Ĕú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ŦĔÒĭĭ�ŰşúÒŰ�îŸŦŰłĶúşŦ�ČÒęşĭƗ�Òĸô�úŞŸÒĭĭƗ�ƑęŰĔłŸŰ�ôęŦîşęĶęĸÒŰęłĸ� 
  and without disclosing the information of customers they have obtained upon operating business  
� � ƑĔęîĔ�ŦĔÒĭĭ�íú�ŜşúŦúşƐúô�Čłş�ĸłĸɁôęŦîĭłŦŸşúȫ��ŸîĔ�ęĸČłşĶÒŰęłĸ�ŦĔÒĭĭ�ĸłŰ�íú�ŸŦúô�Čłş�ŰĔú�íúĸúƥŰ� 
  of oneself and related parties, unless authorized by legislation. 
 2) The Company and its subsidiaries will allow customers to complain about their dissatisfaction  
� � Òĸô�ÒîŰ�ŞŸęîĪĭƗ�Űł�şúŦŜłĸô�Űł�îŸŦŰłĶúş�ĸúúôŦȫ
 3) Comply with any contracts, agreements or conditions with the customer. In case of inability to do so,  
� � ĸúčłŰęÒŰęłĸŦ�ƑęŰĔ�îŸŦŰłĶúşŦ�ĶŸŦŰ�íú�îÒşşęúô�łŸŰ�ęĸ�ÒôƐÒĸîú�Űł�ħłęĸŰĭƗ�ƥĸô�ŦłĭŸŰęłĸŦ�Òĸô�ŜşúƐúĸŰ� 
  damage.
� ǳȺ� �Ĕú��łĶŜÒĸƗ�ęŦ�îłĶĶęŰŰúô�Űł�úĸŦŸşęĸč�ŰĔÒŰ�îŸŦŰłĶúşŦ�şúîúęƐú�úƖîúĭĭúĸŰ�ŞŸÒĭęŰƗ�ŜşłôŸîŰŦ�Òĸô� 
  services under the appropriate safety and technology while raising the standard continuously  
  and vigorously.
 5) Disclose information about the service completely and accurately. Stay up to date and refrain  
  from distorting facts, as well as maintaining good and long-standing relationships.
� ǵȺ� �úŰ� îŸŦŰłĶúş� ŦúşƐęîú� ŦƗŦŰúĶ� Űł�ÒĭĭłƑ�îŸŦŰłĶúşŦ� Űł� îłĶŜĭÒęĸ� Òĸô� Űł�ÒîŰ�ŞŸęîĪĭƗ� Űł� şúŦŜłĸô� 
  to customer needs.
� ǶȺ� pŜúşÒŰú�ÒŰ�ŰĔú�ĶęĸęĶŸĶ�îłŦŰ�ƑĔęĭú�ĶÒęĸŰÒęĸŦ�ŰĔú�ŞŸÒĭęŰƗ�łČ�ŜşłôŸîŰŦ�Òĸô�ŦúşƐęîúŦ�ŰĔÒŰ�ĶúúŰ� 
  international standards.
� ǷȺ� %ł�ĸłŰ�şúŞŸúŦŰȦ�ÒîîúŜŰȦ�łş�čęƐú�ÒĸƗ�ôęŦĔłĸúŦŰ�íúĸúƥŰŦ�ČşłĶȱŰł�îŸŦŰłĶúşŦȫ
 9) Support information and training related to the Company’s business.

Complaint Handling Process
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The Company has divided stakeholder into 7 groups, namely shareholders, employees, customers, business 
ŜÒşŰĸúşŦȦ�ÒčúĸŰŦȱíşłĪúşŦȦ�şúčŸĭÒŰłşƗ�ÒŸŰĔłşęŰęúŦ�Òĸô�ŦłîęúŰƗȫ��Ĕú�îĭÒŦŦęƥîÒŰęłĸ�ęŦ�ŸŦúô�ÒŦ�Ò�ČşÒĶúƑłşĪ�Òĸô�
guideline for stakeholder management from product and service development process, car sourcing and 
delivery process, after-sales service process, customers and stakeholders’ relationships and satisfaction 
process, stakeholder communication process, to effectively and fully respond to the needs and expectations  
of diverse stakeholders. The Company is also committed to developing products and services of the 
Company and its subsidiaries to meet the needs of customers, taking into account fairness, transparency 
and social and environmental responsibility through various communication and public relations channels 
of the Company and its subsidiaries as follows:

Southeast Capital Co., Ltd. (SECAP) operates the rental cars business, providing operating lease cars, 
Òĸô�ŜşłƐęôú�ƐúĔęîĭú�ŦúşƐęîúŦ� Čłş� ħŸşęŦŰęî�ŜúşŦłĸŦȦ�čłƐúşĸĶúĸŰ�ÒčúĸîęúŦȦ� ŦŰÒŰú�úĸŰúşŜşęŦúŦȦ�Òĸô�ŜşęƐÒŰú�
companies. The Company is committed to conduct business with fairness, transparency and responsibility 
to customers based on its supplying and delivering cars process, after-sales service/delivery of vehicles  
Űł�şúÒŦŦŸşú�îŸŦɁŰłĶúşŦ�ŰĔÒŰ�ŰĔú�ôúĭęƐúşúô�şúĸŰÒĭ�îÒşŦ�ĶúúŰ�ŰĔú�ŞŸÒĭęŰƗ�Òĸô�ŦŰÒĸôÒşôŦ�ÒŦ�ŦŜúîęƥúô�ÒŦ�ČłĭĭłƑŦȥ

 1) Car sourcing Ⱦ�ŜşłƐęôú�ƐúĔęîĭúŦ� ŰĔÒŰ�ĶúúŰ�ŞŸÒĭęŰƗ�Òĸô�ŦÒČúŰƗ�ŦŰÒĸôÒşôŦ�ÒŦ�Ƒúĭĭ�ÒŦ� ŰĔú�ĸúúôŦ� 
� � łČ�îŸŦŰłĶúşŦ�ČşłĶ�ŰĔú�ŰşŸŦŰúô�Òĸô�Ɛúşęƥúô�ôúÒĭúşŦȫ��Ĕú�îłĶŜÒĸƗ�ÒĭŦł�ČłîŸŦúŦ�łĸ�ŜşłƐęôęĸč�úĭúîŰşęî� 
  vehicles (EVs) to promote energy and environmental sustainability and supports government policy  
  that focuses on promoting the use of alternative energy vehicles (EVs) and policy to reduce  
  emissions by at least 30% by 2030. 
 2) Car delivery and vehicle quality inspection Ⱦ�ôúĭęƐúşƗ�łČ�ŰĔú�ƐúĔęîĭú�ČşłĶ�ŰĔú�ôúÒĭúş�Òĸô�ŜúşČłşĶ� 
� � ŞŸÒĭęŰƗ�îĔúîĪŦ�Űł�ĶúúŰ�ŰĔú�ŦŰÒĸôÒşôŦȫ
 3) Delivery of cars to customers Ⱦ�ôúĭęƐúş�ŞŸÒĭęŰƗ�Òĸô�ŦŰÒĸôÒşô�ƐúĔęîĭúŦ�Űł�íłŰĔ�ŜŸíĭęî�Òĸô�ŜşęƐÒŰú� 
  customers by coordinating with customers to deliver vehicles on the basis of the readiness of the 
�� � ôúĭęƐúşúô�ƐúĔęîĭúŦȦ�Òĸô�ŰĔú�ŞŸÒĭęŰƗ�łČ�ŦúşƐęîú�ôŸşęĸč�Òĸô�ÒČŰúş�ŰĔú�ŦÒĭúŦȱîłşşúîŰ�Òĸô�ČÒŦŰ�ôúĭęƐúşƗȦ� 
  as well as emergency assistance if the customer needs immediate assistance or in case of an accident. 
 4) After-sales service Ⱦ�ŜúşČłşĶ�ÒČŰúşɁŦÒĭúŦ�ŦúşƐęîúȱôúĭęƐúşƗ�łČ�ŰĔú�ƐúĔęîĭú�ČşłĶ�ĶęĭúÒčú�ĶÒęĸŰúĸÒĸîúȦ� 
  basic maintenance and repair, liaison with insurance companies, etc.

In addition, the Company continues to focus on building relationships and satisfaction for customers  
and stakeholders by establishing communication channels both one-way and two-way, such as websites, 
îÒĭĭ� îúĸŰúş� ɼǵǵ� ǱǷǵǰ� ǴǵǴǵȦ� =ÒîúɁŰłɁ=ÒîúȦ� ÒčúĸŰŦȱîłĶŜÒĸƗ� şúŜşúŦúĸŰÒŰęƐúŦȦ� úŰîȫȦ� Űł� íŸęĭô� şúĭÒŰęłĸŦĔęŜŦ� 
and satisfaction for customers and stakeholders, and to provide the Company’s services with accurate  
Òĸô�îłĶŜĭúŰú�ôúŰÒęĭŦ�íƗ�ŦƗŦŰúĶÒŰęîÒĭĭƗ�Òĸô�îĭúÒşĭƗ�ôúƥĸęĸč�ŰĔú�ŜşłîúôŸşúŦ�Čłş�îłĶĶŸĸęîÒŰęłĸ�ƑęŰĔ�ŦŰÒĪúĔłĭôúşŦȫ 
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While developing products, the Company remains committed to developing new products and services 
that meet the needs of customers and lifestyle, as well as rapidly changing technologies and innovations, 
such as

 1) Develop new product called Car Subscription, which is a business that provides monthly subscription  
  car rental that meets the lifestyle of the new generation who can change cars any time without  
  obligations such as maintenance, car insurance, etc.
 2) Developed Line OA application to increase convenience, fast and simple services. 

 3) Focused on providing the best service to create the highest customer experience and satisfaction  
� � ŰĔşłŸčĔ��Òĭĭ��úĸŰúş�ɼǵǵ�ǱǷǵǰ�ǴǵǴǵȦ�Ò�îŸŦŰłĶúş�îÒşú�îúĸŰúş�ƑĔúşú�îŸŦŰłĶúşŦ�îÒĸ�îÒĭĭ�ęĸ�Űł�şúŞŸúŦŰ� 
  services and/or ask for assistance in a timely manner 24/7.
 4) Replacement vehicles policy during repair to ensure that customers receive continuous and excellent  
  service.

Furthermore, the Company has also procured electric vehicles (EVs) to provide customers with an increased 
selection of this car type. This initiative aligns with the government’s policy to emphasize the use of alternative 
úĸúşčƗ�ƐúĔęîĭúŦȦ�ŦŜúîęƥîÒĭĭƗ�úĭúîŰşęî�ƐúĔęîĭúŦ�ȹ+½ŦȺȦ�Űł�şúôŸîú�ČłŦŦęĭ�ČŸúĭ�îłĸŦŸĶŜŰęłĸ�Òĸô�ĶęĸęĶęƠú�ŜłĭĭŸŰÒĸŰ� 
emissions by at least 30% by the year 2030.     
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The Company’s product development process 

Board & Top 
Management 

Policy

Steering Committee 
& Product 
Research 

Development

Product & Service 
Prototype and 
IT Development

Launch Product 
& Service and 

Customer 
Satisfaction Survey

1 2 3 4

Product Development Process
Integrate policies from top-down and alignment to develop and create     

products in accordance with fairness and transparency.

 1) Adopt policies from senior management and the Board of Directors to develop new products.
 2) Conducting research and development of new products and obtaining approval from relevant  
  committees/ sub-committees.
 3) Implementation of prototype product and development of IT system to certify its use. 
 4) Launch product and conduct customer satisfaction surveys to obtain information for product  
  improvement using QR Code or online surveys to increase customer convenience.

In addition, the Company communicates and promotes car maintenance knowledge and the correct and safe  
way of using vehicles to provide customers knowledge and understanding of the use of cars and roads, 
as well as to strengthen the relationship between customers and the Company.



82

5. Innovation and dissemination of innovations derived from responsible operations towards society,  
 environment and stakeholders

The Company and its subsidiaries encourage innovation both at the organizational process and the 
inter-organizational cooperation levels, which refers to the application of new approach and can also 
mean a change in mindset, added value production. The goal of innovation is to change in a positive way, 
Űł�îĔÒĸčú�Čłş�ŰĔú�íúŰŰúşȦ�Űł�ŜşłôŸîú�Ķłşú�ŜşłôŸîŰęƐęŰƗȫ��ĔęŦ�ęŦ�Čłş�ŰĔú�čşúÒŰúŦŰ�íúĸúƥŰ�Űł�ŦłîęúŰƗ�ÒŦ�ČłĭĭłƑȥ

� Ȥ� �Ĕú�p��\ęĸú�ʓ�ĔÒę�>şłŸŜȦ�ôúƐúĭłŜúô�îłĸŰęĸŸłŸŦĭƗ�íƗ�ŰĔú��łĶŜÒĸƗȦ�îÒŰúşŦ�ŦŜúîęƥîÒĭĭƗ� Űł� ŰĔú 
  customers of the group. It enhances functionality to provide comprehensive services for both  
  individual and group insurance customers. This includes SE Life customers (Southeast Life Insurance),  
  INSURE customers (Indara Insurance) and RDD’s second-hand car customers. The 24/7 Digital Access  
  service is accessible to over 500,000 customers nationwide, ensuring convenience for customers  
  across all locations. Additionally, it contributes to environmental preservation by reducing the use 
�� � łČ�ŜÒŜúş�ČłşĶŦ�ęĸ�ŰşÒôęŰęłĸÒĭ�ŦúşƐęîúŦ�ŜşłîúŦŦúŦȫ�Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�îŸŦŰłĶúşŦ�ŦŸíĶęŰŰúô�ǲȦǴǲǷ�łĸĭęĸú 
�� � ÒŜŜĭęîÒŰęłĸŦȦ�şúŦŸĭŰęĸč�ęĸ�Ò�şúôŸîŰęłĸ�łČ�ǲǱȦǰǴǳ�ŦĔúúŰŦ�łČ�ŜÒŜúşȦ�úŞŸęƐÒĭúĸŰ�Űł�ŦÒƐęĸč�Ǵȫǲǵ�ŰşúúŦȫ
 • The D Life platform, established and continuously developed by SE Life, serves as a channel for agents  
  to swiftly deliver services to customers anytime, anywhere. The platform prioritizes the highest  
  level of security measures.

Moreover, in the year 2023, Thai Group implemented the i-CEM (Customer Engagement Management) 
ŦƗŦŰúĶȦ�ęĸîłşŜłşÒŰęĸč��łíłŰęî��şłîúŦŦ��ŸŰłĶÒŰęłĸ�ȹ���Ⱥ�ŰúîĔĸłĭłčƗ�Òĸô�¾łşĪƦłƑ��ŸŰłĶÒŰęłĸ�ŜşłîúŦŦúŦȫ�
�ĔęŦ�ŦƗŦŰúĶ�ÒęôŦ�ęĸ�úČƥîęúĸŰĭƗ�ĶÒĸÒčęĸč�îŸŦŰłĶúş�ęĸŞŸęşęúŦ�şúîúęƐúô�ŰĔşłŸčĔ�ƐÒşęłŸŦ�îĔÒĸĸúĭŦȦ�úĸŦŸşęĸč�
customers have a convenient and prompt service experience. This facilitated over 1.5 million customers’ 
ŰşÒĸŦÒîŰęłĸŦȦ�ĭúÒôęĸč�Űł�ŦęčĸęƥîÒĸŰ�ŰęĶú�ŦÒƐęĸčŦ�łČ�ŸŜ�Űł�ǴȦǯǯǯ�ĔłŸşŦ�Čłş�úĶŜĭłƗúúŦȫ
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Tax Policy

To ensure that the Company operates under good corporate governance and continue to develop the business  
sustainably in line with the vision and mission as well as the corporate values and culture, the Com-pany 
has tax policy that complies with tax laws that serves as policy for the Company to operate in the same 
direction. The policy includes the followings:

 1) Tax Process Compliance 
� � �Ĕú��łĶŜÒĸƗ�ÒôĔúşúŦ�ŦŰşęîŰĭƗ�Űł�ŰĔú�şúĭúƐÒĸŰ�şúŞŸęşúĶúĸŰŦ�Òĸô�ŰÒƖ�ĭÒƑȦ�ÒôúŞŸÒŰúĭƗ�ŜúşČłşĶ�ŰÒƖ� 
� � ŜĭÒĸɁĸęĸčȦ�ƥĭęĸč�Òĸô�ŜÒƗęĸč�ŰÒƖ�ŜşłŜúşĭƗ�ÒŦ�şúŞŸęşúô�íƗ�ĭÒƑȫ��

 2) Corporate Ethics
� � �ÒƖ�ŜłĭęîƗ�ęŦ�íÒŦúô�łĸ�ŰĔú��łĶŜÒĸƗɌŦ�îłôú�łČ�îłĸôŸîŰ�ƑĔęîĔ�şúŞŸęşúŦ�ŰĔÒŰ�ŰĔú�íŸŦęĸúŦŦ�ŜúşČłşĶ� 
� � ęŰŦ�íŸŦęĸúŦŦ�ƑęŰĔ�ŰĔú�şęčĔŰ�îłĸôŸîŰȦ�ŰşÒĸŦŜÒşúĸŰȦ�úČƥîęúĸŰ�Òĸô�ĶÒƖęĶęƠú�ŰĔú�ŦŰÒĪúĔłĭôúşŦɌ�ƐÒĭŸú� 
� � Űł�ÒîĔęúƐú�ęŰŦ�łíħúîŰęƐú�łČ�ŸŜĔłĭôęĸč�úŰĔęîÒĭ�îłĸôŸîŰ�Òĸô�ĶÒęĸŰÒęĸęĸč�úŰĔęîÒĭ�ŦŰÒĸôÒşôŦ�łČ�ŰĔú� 
  company as well as sustainable growth.

 3) Transfer Pricing
  The company determines the value or transfer pricing of transactions among group companies,  
  refer-encing normal market prices in accordance with the arm’s length principle to ensure accurate  
  tax pay-ments.

 4) Tax Structuring
  The Company’s tax structure is compliant with its business operations, the transparency principle,  
  and does not violate any laws or encourage tax avoidance.

 5) Relationship with Tax Authority or Others
  The Company has a dedicated person charged with tax responsibility to provide open and constructive  
  dialogue with the tax authorities in pursuit of professional, constructive and transparent working  
  rela-tionships. 

 6) Tax Training
  The Company provides regular training in tax laws for its employees to increase their knowledge  
  and understanding of tax laws related to the Company’s business operations. Additionally, tax consultation  
  is also provided to departments within the Company in order to ensure that the Company operates  
  in compliance with tax laws.

 7) Tax Incentives
  The Company will only seek to make use of legally available tax incentives.
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Social Dimension

1. Human Rights and Gender Equality 

The Company and its subsidiaries have a policy to support and protect human rights by treating stakeholders,  
be it employees, community, and society with respect for the value of humanity; and take into account 
úŞŸÒĭęŰƗ�Òĸô�úŞŸÒĭ� ČşúúôłĶȦ�ƑęŰĔłŸŰ�ƐęłĭÒŰęĸč�ČŸĸôÒĶúĸŰÒĭ� şęčĔŰŦ�Òĸô�ôłúŦ�ĸłŰ�ôęŦîşęĶęĸÒŰú�łĸ�şÒîúȦ�
nationality, religion, language, skin color, gender, age, education, physical appearance, or social status.  
This includes ensuring that the Company’s and its subsidiaries’ businesses do not directly or indirectly involve  
in human rights violations such as forced labor, child labor, and sexual harassment. In addition, the Company  
Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ĔÒƐú�úĸîłŸşÒčúô�ĶłĸęŰłşęĸč�łČ�îłĶŜĭęÒĸîú�ƑęŰĔ�ĔŸĶÒĸ�şęčĔŰŦ�şúŞŸęşúĶúĸŰŦ�íƗ�ŜşłƐęôęĸč� 
platform for expressing opinions and complaints channels for those who have suffered from rights 
violation arising from the business operations of the Company and its subsidiaries, and taking appropriate 
remedies. To ensure effective human rights, the Company and its subsidiaries have been working to 
provide knowledge and raise awareness of human rights for the Company’s and subsidiaries’ personnel 
and to comply with human rights principles.

Board of 
Directors

Senior 
Executives                   

Diversity of Board of Directors and Employees

Executive 
Staff

Operational 
Level 

Employees          

Female 

21%
Male

79%

Female

54.55%

Female

55.73%

Female

69.74%

Male

45.45%

Male

44.27%

Male

30.26%

1,044,398,030733,778,635.62486,195,785.43

Total CompensationTotal CompensationTotal Compensation

202320222021

Amount of Compensation 
Female Employees

643,661,105

Amount of Compensation 
Female Employees

455,862,174.54

Amount of Compensation 
Female Employees

310,189,569.94

Amount of Compensation 
Male Employees

401,276,925

Amount of Compensation 
Male Employees

277,916,461.08

Amount of Compensation 
Male Employees

176,006,215.49

+ĶŜĭłƗúú��úĶŸĸúşÒŰęłĸ��ĭÒŦŦęƥúô�íƗ�>úĸôúş�ȹ¥ĸęŰȥ��ÒĔŰȺ
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Voluntary Resignation Information

2021 2022 2023

Female

66.20%

Female

65.34%

Male

33.80%

Male

34.66%

Female

60%

Male

40%

2. People Development and Fair Treatment of Workers

The Company and its subsidiaries recognize the importance of human resource development and fair labor 
treatment as factors that will increase the value of the business and strengthen the competitiveness and 
sustainable growth of the Company and its subsidiaries in the future. The Company and its subsidiaries 
have established policies and guidelines as follows:

 1) Respect the rights of employees in accordance with human rights principles and comply with labor laws. 
 2) Provide fair employment procedures and employment conditions, including fair salary and/or bonus 
  payments appropriate to the employee’s potential, and consideration of merits under a fair performance  
  evaluation process to create career stability and promote career advancement opportunities. 
 3) Promote employee’s development by organizing training, seminars, training, as well as sending 
�� � ŜúşŦłĸĸúĭ�Űł�ÒŰŰúĸô�ŦúĶęĸÒşŦ�Òĸô�ŰşÒęĸęĸč�ęĸ�şúĭÒŰúô�ƥúĭôŦ�Űł�ôúƐúĭłŜ�ĪĸłƑĭúôčúȦ�ÒíęĭęŰęúŦ�Òĸô�ŜłŰúĸŰęÒĭ� 
  of personnel, as well as cultivating good attitude, morality, ethics and teamwork.
� ǳȺ� �şłƐęôú�íúĸúƥŰŦ�Čłş�úĶŜĭłƗúúŦ�ÒŦ�şúŞŸęşúô�íƗ�ĭÒƑȦ�ŦŸîĔ�ÒŦ�ŦłîęÒĭ�ŦúîŸşęŰƗȦ�úŰîȫȦ�Òĸô�łŰĔúş�ŰĔÒĸ�ŰĔłŦú 
�� � şúŞŸęşúô�íƗ�ĭÒƑȦ�ŦŸîĔ�ÒŦ�ĔúÒĭŰĔ�ęĸŦŸşÒĸîúȦ�ÒîîęôúĸŰ�ęĸŦŸşÒĸîúȦ�úŰîȫ��ĔęŦ�ęĸîĭŸôúŦ�ŜşłƐęôęĸč�ƐÒşęłŸŦ� 
� � ŰƗŜúŦ�łČ�ÒŦŦęŦŰÒĸîú�Űł�úĶŜĭłƗúúŦȦ�ŦŸîĔ�ÒŦ�ŦŜúîęÒĭ�ĭłƑɁęĸŰúşúŦŰ�şÒŰú�úĶŜĭłƗúú�ĭłÒĸ�íúĸúƥŰŦȦ�ĶÒşşęÒčú� 
  allowances, and special relief in case of disaster, funeral allowances, etc.
 5) Provide annual health check-up services to personnel at all levels of the Company based on risk factors  
  according to the individual’s level, age, gender and working environment.
 6) Ensure that employees work safely and have good workplace hygiene by providing accident prevention  
  measures and strengthening employees’ safety awareness, including providing training and  encouraging  
  employees to have good hygiene and maintain the hygienic and safe workplace.
 7) Create a happy and mutually acceptable work environment and treat employees at all levels as brothers 
   and sisters without taking advantage of them.
� ǷȺ� �şłƐęôú�ŜĭÒŰČłşĶ�Čłş�úĶŜĭłƗúúŦ�Űł�úƖŜşúŦŦ�łŜęĸęłĸŦ�łş�îłĶŜĭÒęĸŰŦ�ÒíłŸŰ�ŸĸČÒęş�ŜşÒîŰęîúŦ�łş�ĶęŦîłĸôŸîŰ� 
  in the Company and its subsidiaries, as well as provide protection for employees who report such  
  matters.
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Employee Knowledge Development Goals

Hands-on learning 

 70%

Formal Learning 

 10%

Learning 
from Others 

 20%

Complaints regarding 
Human Rights Violations 
in the year 2023

Statistics of 
Occupational 
or Workplace 

Accidents 

accidents
in 0          365 days

Total Training hours24,932

Training Hour 
Target 

Average 
Training Hours 9 hours/

person
hours/
person13 .79

�Ĕú��łĶŜÒĸƗ�ŰÒĪúŦ�îÒşú�łČ�ęŰŦ�úĶŜĭłƗúúŦ�Òĸô�Òĭĭ�ęŰŦ�ÒČƥĭęÒŰúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ĔŸĶÒĸ�şęčĔŰŦ�ŜşęĸîęŜĭúŦ�
íƗ�îşúÒŰęĸč�Ò�ŦÒČú�Òĸô�ĔƗčęúĸęî�ƑłşĪęĸč�úĸƐęşłĸĶúĸŰȰ�ŜşłƐęôú�ÒŜŜşłŜşęÒŰú�íúĸúƥŰŦ�Òĸô�úƖîúúô�ŰĔú�ĭúčÒĭ� 
şúŞŸęşúĶúĸŰȰ�ŜşłƐęôú�ŰĔú�łŜŜłşŰŸĸęŰƗ�Űł�úƖŜşúŦŦ�łŜęĸęłĸŦ�Űł�îłĸŰşęíŸŰú�Űł�ŰĔú�ôúƐúĭłŜĶúĸŰ�łČ�ŰĔú�łşčÒĸęƠÒŰęłĸȰ 
îłĸŰęĸŸłŸŦĭƗ�ôúƐúĭłŜ�ŰĔú�ĪĸłƑĭúôčú�Òĸô�ŦĪęĭĭŦ�łČ�úĶŜĭłƗúúŦ�Űł�ĔúĭŜ�ŰĔúĶ�ÒîĔęúƐú�ŜşłČúŦŦęłĸÒĭęŦĶ�Òĸô�ŜşłƥîęúĸîƗ 
and be able to improve and deliver work that meet the changing needs of customers over time while keeping 
up with the business competitiveness, to feel happy at work, proud of, loving, and engaged with the organization. 
 
Upon thorough examination of all complaint channels within the company, both from internal and external 
sources, there have been no complaints regarding human rights issues.
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3. Corporate Social Responsibility

�Ĕú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ĔÒƐú�Ò�ŜłĭęîƗ�Űł�îłĸôŸîŰ�íŸŦęĸúŦŦ�ŰĔÒŰ�íúĸúƥŰŦ�ŰĔú�úîłĸłĶƗ�Òĸô�ŦłîęúŰƗ�
and adhere to good citizenship under the basic ethical principles and fully comply with all relevant laws  
and regulations to ensure fairness to all stakeholders, as well as to adopt good corporate governance 
principles as a guideline for business operations along with corporate social responsibility (CSR) provides 
assistance and social development to maintain the balance of operations in economy, community, social, 
and environment which leads to the sustainable business operations. The Company and its subsidiaries 
have cultivated the concept of sustainable economic, society and environmental development into the DNA 
łČ�Òĭĭ�úĶŜĭłƗúúŦ�ęĸ�úƐúşƗ�íŸŦęĸúŦŦ�ŜşłîúŦŦ�Òĸô�ŰŸşĸ�ęŰ�ęĸŰł�ŰĔú��łĶŜÒĸƗɌŦ�ŸĸęŞŸú�îŸĭŰŸşú�łČ�ŦŸŦŰÒęĸÒíęĭęŰƗȫ

In addition, the Company is committed to improving and enhancing the lives of employees and society,  
ÒŦ�Ƒúĭĭ�ÒŦ�ŦŸŜŜłşŰęĸč�ŰĔú�ƐłĭŸĸŰúúş�ÒîŰęƐęŰęúŦ�łČ�úĶŜĭłƗúúŦ�Čłş�ŰĔú�ŜŸíĭęî�íúĸúƥŰ�íƗ�îŸĭŰęƐÒŰęĸč�ŜŸíĭęî�
ŦŜęşęŰ�ƐÒĭŸúŦ�ŰĔşłŸčĔ�ƐÒşęłŸŦ�ŜşłħúîŰŦ�Űł�îłĸŰęĸŸłŸŦĭƗ�îşúÒŰú�ŜłŦęŰęƐú�îĔÒĸčú�Čłş�ŦłîęúŰƗȦ�ŦŸîĔ�ÒŦ�úôŸîÒŰęłĸ� 
Čłş�ƗłŸŰĔȦ�ŰĔú�îłĸŰęĸŸÒŰęłĸ�łČ��ĔÒę�ÒşŰ�Òĸô�îŸĭŰŸşúȦ�ŦŸŜŜłşŰęĸč�şúĭęčęłŸŦ�ÒîŰęƐęŰęúŦȦ�ŜşłħúîŰŦ�Űł�ŦŸŜŜłşŰ�
public safety, promote good health for employees and people in society in terms of prevention and support  
for medical operations. This is especially true for hospitals in remote areas to increase people’s access 
to medical care; including the promotion of environmental conservation. 

In collaboration with the Ministry of Culture, Thai Group actively participated in preserving and promoting 
Thai culture and traditions during the Loy Krathong festival in the year 2023. The Company curated  
ŰĔú�ɉ\Òĸ��şŸĸɊ�ÒŰ�ŰĔú�îłŸşŰƗÒşô�ęĸ�ČşłĸŰ�łČ�ŰĔú�ÄÒĪŦĔÒ��ŞŸÒşú�ƑęŰĔęĸ�¾ÒŰ��şŸĸȫ��ĔęŦ�ęĸęŰęÒŰęƐú�ƑÒŦ�îÒşşęúô�
out under the theme “Preserving Thai Heritage by Thai Group.” The “Lan Arun” served as a dedicated 
space for cultural displays, aiming to perpetuate the dissemination of knowledge in Thai arts and culture. 
It particularly emphasized cultural tourism within the Wat Arun Ratchawararam Temple, enhancing 
ęŰŦ�ŦęčĸęƥîÒĸîú�ÒŦ�Ò�ĪúƗ�ôúŦŰęĸÒŰęłĸ�Čłş�íłŰĔ�ĭłîÒĭ�Òĸô�ęĸŰúşĸÒŰęłĸÒĭ�ŰłŸşęŦŰŦȫ
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In collaboration with the Sirivadhanabhakdi Foundation, Thai Group contributed a donation of 1,000,000 
Baht to support the Buddhist ordination of novices at Wat Phra Ram 9 Kanchanapisek. This initiative 
aims to promote education and morality among youth, as well as to preserve and uphold the teachings  
łČ��ŸôôĔęŦĶȫ��Ĕú�îłĸŰşęíŸŰęłĸ�şúƦúîŰŦ�Ò�îłĶĶęŰĶúĸŰ�Űł�ĸŸşŰŸşęĸč�úŰĔęîÒĭ�ƐÒĭŸúŦ�Òĸô�ŦŸŦŰÒęĸęĸč�ŰĔú�îŸĭŰŸşÒĭ� 
traditions of Thailand for future generations.

Conducted the art exhibitions featuring children’s drawings aims to foster enthusiasm for learning among 
îĔęĭôşúĸ�Òĸô�ƗłŸŰĔȫ�JŰ�ŦúşƐúŦ�ÒŦ�Ò�îłĸŰęĸŸÒŰęłĸ�łČ�úČČłşŰŦ�Űł�îŸĭŰęƐÒŰú�îşúÒŰęƐú�ŰĔęĸĪęĸč�Čłş�ŰĔú�íúĸúƥŰ� 
of society and the country’s ongoing development.
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Promoting the traditional art of Khon, the Company  
supported the provision of tickets for 140 individuals,  
including employees, business partners, and 
customers, allowing them to attend the performance.

Supporting the 2023 Children’s Art Drawing 
Competition organized by the MOA Thai Foundation 
and the Science Learning Center for Education  
in Rangsit.

Organized a seminar on “Financial Wellness: 
Comprehensive Financial Planning” within the 
Sustainability Expo 2023. Invited experts in eco-
ĸłĶęîŦ�Òĸô�ƥĸÒĸîú�Űł�ŦĔÒşú�ŰĔúęş�úƖŜúşęúĸîúŦ�Òĸô�
ŜşłƐęôú� ĪĸłƑĭúôčú� łĸ� íŸęĭôęĸč� ƥĸÒĸîęÒĭ� ĔúÒĭŰĔ�
and stability. The seminar attracted over 1,000 
participants.

Bringing vibrancy to the Silom community during 
the festive season, the Company contributed to 
the creation of a large-sized Christmas tree which 
was constructed using recycled aluminum materials 
as part of the Company’s commitment to reducing 
the use of new resources. The materials utilized 
were 100% recyclable.

Sharing of Data Analytics experiences for the creation  
of market-oriented businesses in the AI era with  
200 students participated from Assumption University.

Collaborated with Assumption University to set up  
an exhibition booth to promote knowledge in  
ĭęČú� ęĸŦŸşÒĸîú� Òĸô� ƥĸÒĸîú� Čłş� ŦŰŸôúĸŰŦ� ÒŰ� 
Nawamintharachinuthit Triamudomsuksapattanakarn  
School. Prepared and conducted two educational 
activities, with a total of 3,512 students participating, 
aimed at enhancing their educational development.
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�Ĕú� ɉgúŰ� Íúşł� �şłħúîŰɊ� ÒęĶŦ� Űł� şúôŸîú� ŜÒŜúş�
consumption and compensate by planting trees, 
with a goal of planting 100,000 trees by the year 
2030.

Engaged in a spiritual and community-building 
activity by participating in the cleaning and upkeep  
of Wat Arun.

Produced prayer books and donated drinking water 
to support the annual cross-year meditation event 
at Wat Arun to enhance spiritual well-being for both  
Thai individuals and tourists.

Conducted a blood donation drive to contribute  
to helping patients in need.

�Ĕú��łĶŜÒĸƗ�ĔÒŦ�ÒĭŦł�úĸîłŸşÒčúô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Űł�ęĸîşúÒŦú�ŰĔúęş�ÒîîúŦŦęíęĭęŰƗ�Űł�ƥĸÒĸîęÒĭ�ŦúşƐęîúŦ� 
Űł�ƐŸĭĸúşÒíĭú�ŜúłŜĭú�ƑĔł�ôł�ĸłŰ�ĔÒƐú�ÒîîúŦŦ�Űł�ƥĸÒĸîęÒĭ�şúŦłŸşîúŦ�ęĸ�ŰĔú�ŦƗŦŰúĶ�ŰĔÒŰ�şúŞŸęşúŦ�îłĭĭÒŰúşÒĭ�Čłş�
loans and to help reduce the problem of informal debt for farmers by helping sugarcane farmers to access  
Űł�ƑłşĪęĸč�îÒŜęŰÒĭ�íƗ�ŜŸşîĔÒŦęĸč�ŦŸčÒşîÒĸú�ĶÒęĸŰúĸÒĸîú�îĔúŞŸúŦ� ȹɉZęłɊ�îĔúŞŸúȺȦ�ƑĔęîĔ�Òşú�ôúŜłŦęŰŦ� 
for the advance sale of sugarcane issued by the factory to sugarcane farmers, in the full amount of such 
îĔúŞŸúŦ�ČşłĶ�ǱǯǱǯ�łĸƑÒşôŦȫ��ŸşşúĸŰĭƗȦ�ŰĔúşú�Òşú�ǲȦǯǸǯ�ČÒşĶúşŦ�ƑĔł�ĔÒƐú�ÒîîúŦŦ�Űł�ŰĔęŦ�ƥĸÒĸîęÒĭ�ŦúşƐęîú�
worth 523.23 million Baht.
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Environmental Dimension

�ŸşşúĸŰĭƗȦ�ŰĔú�îłŸĸŰşƗ�ęŦ�ČÒîęĸč�úĸúşčƗ�şúŦłŸşîúŦ�ŜşłíĭúĶŦȦ�ƑĔęîĔ�ęŦ�Ò�îşęŰęîÒĭ�ŜşłíĭúĶ�Òĸô�ĔÒŦ�Ò�ŦęčĸęƥîÒĸŰ�
impact on the living of the people and the national economy. The Company recognizes that energy 
îłĸŦúşƐÒŰęłĸ�ęŦ�úŦŦúĸŰęÒĭ�Òĸô�ęŰ�ęŦ�ŰĔú�ôŸŰƗ�łČ�úƐúşƗłĸú�Űł�ƑłşĪ�ŰłčúŰĔúş�Űł�úĸŦŸşú�úČƥîęúĸŰ�Òĸô�ŦŸŦŰÒęĸÒíĭú�
energy management. Against this backdrop, the Company put in place an energy conservation policy  
Űł�ŦúşƐú�ÒŦ�Ò�čŸęôúĭęĸú�Čłş�úĸúşčƗ�łŜúşÒŰęłĸŦ�Òĸô�Űł�ŜşłĶłŰú�úĸúşčƗ�úČƥîęúĸîƗ�Òĸô�ĶÒƖęĶŸĶ�íúĸúƥŰ� 
by establishing the following policies:

� ǰȫ� +ƖúîŸŰú�Òĸô�ôúƐúĭłŜ�Òĸ�ÒŜŜşłŜşęÒŰú�úĸúşčƗ�ĶÒĸÒčúĶúĸŰ�ŦƗŦŰúĶ�íƗ�ôúƥĸęĸč�úĸúşčƗ�îłĸŦúşƐÒŰęłĸ� 
� � ÒŦ�ŜÒşŰ�łČ�ŰĔú�łşčÒĸęƠÒŰęłĸɌŦ�łŜúşÒŰęłĸŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ĭÒƑŦ�Òĸô�łŰĔúş�şúĭúƐÒĸŰ�şúŞŸęşúĶúĸŰŦȫ
� Ǳȫ��łĸŰęĸŸłŸŦĭƗ�ęĶŜşłƐú�ŰĔú�úČƥîęúĸîƗ�łČ�ŰĔú�łşčÒĸęƠÒŰęłĸɌŦ�úĸúşčƗ�şúŦłŸşîúŦ�Òĸô�úĸŦŸşú�ęŰ�ęŦ�ŦŸęŰÒíĭú� 
  for its operations, technology, and good operational practices.
� ǲȫ��łĶŜĭƗ�ƑęŰĔ�ĭÒƑŦ�şúĭÒŰęĸč�Űł�úĸúşčƗ�îłĸŦúşƐÒŰęłĸ�Òĸô�ĶÒĸÒčúĶúĸŰ�íƗ�ôúƥĸęĸč�ÒĸĸŸÒĭ�úĸúşčƗ 
   conservation plan and target and communicating to all staff to ensure they understand and perform 
   their tasks correctly.
 4. Energy conservation is considered the responsibility of executives at all levels. This includes all  
� � łČƥîúşŦ�ƑĔł�ŦĔÒĭĭ�îłłŜúşÒŰú�ęĸ�îłĶŜĭƗęĸč�ƑęŰĔ�ŰĔú�ŦŜúîęƥúô�ĶúÒŦŸşúŦȦ�ĶłĸęŰłşęĸč�Òĸô�şúŜłşŰęĸč� 
  to the Energy Management Working Group.
 5. Provide the necessary support, including personnel resources, budget, working time, training, and  
  providing feedback for energy development.
 6. The executives and the Energy Management Working Group reviews and updates energy policy  
  goals and action plans every year.

Jĸ�ÒôôęŰęłĸȦ�ŰĔú�îłĶŜÒĸƗ�ĔÒŦ�ŜşłĶłŰúô�ŰĔú�ŜşłƐęŦęłĸ�łČ�ŜşłħúîŰ�ƥĸÒĸîú�Űł�íŸŦęĸúŦŦúŦ�úĸčÒčúô�ęĸ�îłĸŰęĸŸłŸŦ����������
úĸƐęşłĸĶúĸŰÒĭ�ÒîŰęƐęŰęúŦ�ƑęŰĔęĸ�ŰĔú�îłşŜłşÒŰú�čşłŸŜȫ��Ĕú�ŜşłħúîŰ�ƥĸÒĸîú�ęŦ�łČČúşúô�ƑęŰĔ�ƦúƖęíĭú�îşęŰúşęÒ�
and considerations, allowing entrepreneurs easier access to funding and providing them with special low-
interest rates. This initiative aims to encourage the expansion of environmentally-friendly businesses. 
�şúŦúĸŰĭƗȦ�úĸŰşúŜşúĸúŸşŦ�ƑĔł�ĔÒƐú�şúîúęƐúô�ŰĔęŦ�ƥĸÒĸîęĸč�ĔÒƐú�ŦŸîîúŦŦČŸĭĭƗ�íŸęĭŰ�Òĸô�łŜúşÒŰúô�ǴǷ�ŦłĭÒş�
şłłČŰłŜ�ŜłƑúş�ŜĭÒĸŰŦȦ�ƑęŰĔ�Ò�îłĶíęĸúô�úĭúîŰşęîęŰƗ�ŜşłôŸîŰęłĸ�îÒŜÒîęŰƗ�úƖîúúôęĸč�ǳǷȫǶǷ�e¾ȫ

Target of Loan Amount Million Baht or 

188 106 56

71%

million Baht 
ƑęŰĔęĸ�ƗúÒş�ǱǯǱǷ

million Baht 

%

Business Loans for Environment

This represents 
a remarkable 

increase compared 
to the year 2022
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SECAP is ready to provide electric vehicles (EVs) to promote energy and environmental sustainability  
and reduce greenhouse gases (GHGs) in support of the government’s policy to promote the use of electric 
vehicles. The National Electric Vehicle Commission has issued 30@30 policy, which aims to produce ZEV  
or zero-emission vehicle at least 30% of total automotive production by 2030, in line with the Company’s 
goal of providing electric vehicles to reduce emissions or greenhouse gases and reduce the use of fossil 
fuels.
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Total 3,202.06 tCO2e
Target to reduce 28% within the year 2028

Greenhouse Gas Management

In light of the UN Climate Change Conference, leaders of 190 countries have pledged to solve the global 
warming crisis with the “Net Zero Emissions” by 2050 and keep global temperatures under 1.5 degrees 
Celsius, and aims to reduce greenhouse gases by at least 55% by the year 2030. 

�Ĕú��łĶŜÒĸƗ�ÒęĶŦ�Űł�şúôŸîú�čşúúĸĔłŸŦú�čÒŦúŦ�íƗ�ÒŰ�ĭúÒŦŰ�ǱǷɺ�íƗ�Ǳǯǲǯȫ�+ĶŜĭłƗúúŦ�Òşú�úĸîłŸşÒčúô� 
to work online to reduce the use of paper documents and aim to reduce paper from the business 
process by at least 5% per year. In addition, agents, customers, and partners are encouraged to use  
the e-application service and receive the e-policy, including after-sales service via D-Life system as  
100 e-application/e-policy = 1 tree. The Company will contribute to planting 1 additional tree from  
ŰĔú�ŜşłîúŦŦ�ŦĔęČŰęĸč�Űł�łĸĭęĸú�ƑęŰĔ�ŰĔú�čłÒĭ�łČ�ŜĭÒĸŰęĸč�ǰǯǯȦǯǯǯ�ŰşúúŦ�łş�ŰĔú�úŞŸęƐÒĭúĸŰ�łČ�ǸǯǯɁǰȦǴǯǯ�ĪęĭłŰłĸŦ 
of carbon dioxide per year.

1,471.06 1,427.13 258.87
tCO2e tCO2e tCO2e

The Company’s Greenhouse Gas Emissions as of 2023

1Type 2Type 3Type

The Amount of Paper Used in the Company’s Operation Processes

from 2022
-14.29%

= 2,668 trees  = 168 tCO2e

= 2,308 trees  = 144 tCO2e

16,007,615 pages 

13,849,417 pages 

2022*

2023

ȹ¥ĸęŰȥ��Òşíłĸ�%ęłƖęôú�+ŞŸęƐÒĭúĸŰ��łĸȦ�Ű�pǱúȺ*Information for year 2022 has been updated.

ȹ¥ĸęŰȥ��Òşíłĸ�%ęłƖęôú�+ŞŸęƐÒĭúĸŰ��łĸȦ�Ű�pǱúȺ
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głŰúȥ� ¾ÒŰúş�îłĸŦŸĶŜŰęłĸ�ęĸ�ǱǯǱǰ�ôúîşúÒŦúô�ŦęčĸęƥîÒĸŰĭƗ�ôŸú�Űł�ŰĔú��łĶŜÒĸƗɌŦ�¾łşĪ�ČşłĶ�EłĶú�ŜłĭęîƗ�Òĸô�ęŰ�ęĸîşúÒŦúô�ęĸ�ǱǯǱǱ� 
� Òĸô�ǱǯǱǲ�ÒŦ�úĶŜĭłƗúúŦ�şúŰŸşĸúô�Űł�łČƥîú�ƑęŰĔ�ęĸîşúÒŦúô�ĸŸĶíúş�łČ�úĶŜĭłƗúúŦ�łŜúşÒŰęĸč�ęĸ�ŰĔú�ĔúÒôŞŸÒşŰúşŦȫ

Use of Tap Water

2019

2020

2021

2022

2023

25,527

21,661

17,717

21,273

22,286

Target: reduction from 2023 
within 202710%

-15%

-18%

+20%

+4.76%

Unit: cubic metre

The Company has appropriately installed a wastewater treatment system in compliance with building      
regulations. This system is designed to treat wastewater before discharging it into the public drainage 
system. Both companies, Southeast Property Limited and Asiatic House Limited, owners of the leased 
łČƥîú�íŸęĭôęĸčȦ�Ÿĸôúşčł�ÒĸĸŸÒĭ�íŸęĭôęĸč�ęĸŦŜúîŰęłĸŦ�ÒŦ�ĶÒĸôÒŰúô�íƗ�ŰĔú��Ÿęĭôęĸč��łĸŰşłĭ��îŰ�łČ��ȫ+ȫ�ǱǴǱǱȦ�
�úîŰęłĸ�Ƿ�ȹǵȺȫ��ĔúŦú�ęĸŦŜúîŰęłĸŦ�úĸîłĶŜÒŦŦ�úĸƐęşłĸĶúĸŰÒĭ�ĶÒĸÒčúĶúĸŰ�ÒŦŜúîŰŦ�łČ�ŰĔú�íŸęĭôęĸčȦ�ŦŸîĔ�
ÒŦ�ĭęčĔŰęĸč�ŦƗŦŰúĶŦȦ�Òęş�ƐúĸŰęĭÒŰęłĸȦ�Òęş�îłĸôęŰęłĸęĸč�ÒôħŸŦŰĶúĸŰȦ�Òęş�ƥĭŰşÒŰęłĸȦ�ƑÒŰúş�ôşÒęĸÒčúȦ�ƑÒŦŰúƑÒŰúş�
treatment, and waste disposal, including the removal of solid waste and recyclables.
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Electricity Consumption

The Company’s electricity consumption from 
the Metropolitan Electricity Authority is expected to decrease 

2019

2020

2021

2022

2023

2,892,000

2,632,000

2,434,000

2,462,000

2,529,000

-9%

-7.5%

+1.15%

+2.72%

Unit: KW-hour

by from 2023 within 202710%

głŰúȥ� +ĭúîŰşęîęŰƗ�îłĸŦŸĶŜŰęłĸ�ęĸ�ǱǯǱǰ�ôúîşúÒŦúô�ŦęčĸęƥîÒĸŰĭƗ�ôŸú�Űł�ŰĔú��łĶŜÒĸƗɌŦ�¾łşĪ�ČşłĶ�EłĶú�ŜłĭęîƗ�Òĸô�ęŰ�ęĸîşúÒŦúô�ęĸ�ǱǯǱǱ� 
� Òĸô�ǱǯǱǲ�ÒŦ�úĶŜĭłƗúúŦ�şúŰŸşĸúô�Űł�łČƥîú�ƑęŰĔ�ęĸîşúÒŦúô�ĸŸĶíúş�łČ�úĶŜĭłƗúúŦ�łŜúşÒŰęĸč�ęĸ�ŰĔú�ĔúÒôŞŸÒşŰúşŦȫ

�ęĭłĶ�EúÒô�pČƥîú��Ÿęĭôęĸč�ŸŦúŦ�

82%
energy saving lamps, including electricity 

consumption 143,827.6 kWh/year. 

Types and Number of Bulbs

2,837

87

84

677

745
Unit: Tube

LED T8 / 16w

LED T8 / 8w 

LED T5 / 16w

LED E27 / 9w

MR16 12v / 6w
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Waste and Disposal Quantities of the Company (Unit: Kilograms)

PET Bottle Collection Point 
for Recycling

Posters for the Environment Campaign                                            
ÒŰ��ęĭłĶ�EúÒô�pČƥîú�Òĸô��ŸşÒƑłĸč��ŸęĭôęĸčŦȫ

16,207 40,444 43,046Total Waste and 
Disposal Quantities

16,199 40,444 42,950Non-Hazardous Waste 
and Disposal Quantities

Hazardous Waste 
and Disposal Quantities 8 0 96

2021 2022 2023

�ęĭłĶ�EúÒô�pČƥîú�
Building        

Surawong 
Building                                                        

Education materials on the energy and water saving campaign to all executives 
Òĸô�úĶŜĭłƗúúŦ�Òĸô�ÒŰ�ƐÒşęłŸŦ�ŜłęĸŰŦ�ÒŰ��ęĭłĶ�EúÒô�pČƥîú�Òĸô��ŸşÒƑłĸč��ŸęĭôęĸčŦȫ
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Life Insurance Industry

�ĔÒęĭÒĸôɌŦ� ĭęČú� ęĸŦŸşÒĸîú� ęĸôŸŦŰşƗ� şúŜłşŰúô� ŰłŰÒĭ� ƥşŦŰ� ƗúÒş� ŜşúĶęŸĶ� ƑşęŰŰúĸ� łČ� �ÒĔŰ� ǰǶǷȦǳǱǳ� Ķęĭĭęłĸ� 
Čłş�ƗúÒş�ǱǯǱǲ�ƑĔęîĔ�ęĸîşúÒŦúô�íƗ�Ǵɺ�ÄłÄȫ��łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú���\�ȹɉ�+�\ęČúɊȺ�ĔÒŦ�ƥşŦŰ�ƗúÒş�ŜşúĶęŸĶ�
ƑşęŰŰúĸ�łČ��ÒĔŰ�ǴȦǷǱǶ�Ķęĭĭęłĸ�ƑĔęîĔ�ôúîşúÒŦúô�íƗ�Ǹɺ�ÄłÄȫ��+�\ęČú�ĔÒô�ǲȫǲɺ�ĶÒşĪúŰ�ŦĔÒşú�Čłş�ŰĔú�ƥşŦŰ�ƗúÒş�
premium written and ranked No.10 in life insurance industry as of December 2023. 

(Source: Thai Life Assurance Association)

Non-Life Insurance Industry 

�Ĕú�ôęşúîŰ�ŜşúĶęŸĶ�ƑşęŰŰúĸ�łČ��ĔÒęĭÒĸôɌŦ�ĸłĸɁĭęČú�ęĸŦŸşÒĸîú�ęĸôŸŦŰşƗ�Čłş�ƗúÒş�ǱǯǱǲ�ƑÒŦ��ÒĔŰ�ǱǷǴȦǯǱǷ�Ķęĭĭęłĸ� 
which increased by 3.5% YoY. The key growth drivers were an increase in Motor insurance and All Risk insurance.  
Indara Insurance PCL (“INSURE”) had 1.5% market share of direct premium written and ranked No.21 in non-life  
insurance industry compared to rank No.23 at end of December 2022. 

(Source: Insurance Premium Rating Bureau, Thai General Insurance Association)

Automotive Industry

The operating leased car market industry in 2023 had approximated value of Baht 50 billion which was appraised  
slight decreasing by 2% - 3% from economic slow-down, lower consumer demand and tightening bank lending policy. 
Although short term car rental business was expanded in 2023 from recovery of tourist industry, operating leased  
car business still had impact from market circumstance changing throughout the year. Especially, increasing  
of non-performing loan impacted to continuously drop in car selling price of used car and also the interest rate 
ęĸîşúÒŦú�ƑĔęîĔ�şúŞŸęşúô�îłĶŜÒĸęúŦ�Űł�ÒôÒŜŰ�ŰĔúęş�íŸŦęĸúŦŦ�ĶłôúĭŦ�Òĸô�ĔÒƐęĸč�Ķłşú�Ŧîşúúĸęĸč�Òĸô�ĶłĸęŰłşęĸč� 
their customers. However, Southeast Capital Company Limited (“SECAP”) continued to rank No. 1 in car leasing  
market with total of 23,000 leased cars at end of December 2023.

=łş�ŸŦúô�îÒş�ĶÒşĪúŰ�ęĸôŸŦŰşƗȦ�ŰĔúşú�ƑÒŦ�ÒŜŜşłƖęĶÒŰúĭƗ�ęĸîşúÒŦęĸč�íƗ�ǱǴɺ�łČ�ĸŸĶíúş�łČ�ŸŦúô�îÒşŦ�ƦłƑ�ęĸŰł�
the auction market this year from higher non-performing car loan. This resulted in lower used car price 
and higher supply in used car markets. As a result, used car operator should be more selling through 
retail customer and big lot selling. It was expected that the used car market industry would be recovered 
in Q3/2024.

(Source: TMB Thanachart Bank Public Company Limited, ttb analytics)
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  Unit: Million Baht
Jan – Dec 

2023
Jan – Dec  

2022
%Change

YoY

Total Revenue  17,858  19,848 -10.0%

Net premium earned and Commission 
& brokerage income  11,245  12,822 -12.3%

Income from operating lease, hire-purchase 
Òĸô�ƥĸÒĸîú�ĭúÒŦú  4,442  5,191 -14.4%

Net Investment income  1,908  1,740 9.7%

>Òęĸ�łĸ�ƥĸÒĸîęÒĭ�ęĸŦŰşŸĶúĸŰ  203  5 -3960.0%

Other income  60  90 -33.3%

Total Expenses  (17,680)  (19,425) -9.0%

Underwriting expenses  (11,418)  (11,933) -4.3%

Direct rental costs  (3,322)  (3,983) -16.6%

Operating expenses  (2,243)  (2,546) -11.9%

\łŦŦ�łĸ�ƥĸÒĸîęÒĭ�ęĸŦŰşŸĶúĸŰ  (18)  (439) -95.9%

Finance costs  (679)  (524) 29.6%

�şłƥŰ�íúČłşú�ęĸîłĶú�ŰÒƖ�úƖŜúĸŦú  178  423 -57.9%

Tax income (expense)  (74)  98 175.5%

�şłƥŰ�íúČłşú�ĸłĸɁłŜúşÒŰęĸč�ęŰúĶ  104  521 -80.0%

Difference on de-consolidation, net  -    1,230 -100.0%

gúŰ��şłƥŰ  104  1,751 -94.1%

Investment income ratio 10.7% 8.8%

Operating expense ratio 12.6% 12.8%

gúŰ��şłƥŰ�eÒşčęĸ 0.6% 2.6%

Basic earnings per share  0.07  1.97 

�#(�(�#�&w��, ),'�(��w ),w���,wGEGH
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Total Revenue

�łŰÒĭ�şúƐúĸŸú�Čłş�ŰĔú�ƗúÒş�ǱǯǱǲ�ƑÒŦ��ÒĔŰ�ǰǶȦǷǴǷ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�ǰȦǸǸǯ�Ķęĭĭęłĸ�łş�ǰǯȫǯɺ�ÄłÄȫ�
The revenue breakdown by segment was as follows:

 • Revenue from Life insurance business ƑÒŦ��ÒĔŰ�ǰǯȦǷǳǲ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ�ǰȫǰɺ�ÄłÄȫ�>şłŦŦ�ƑşęŰŰúĸ� 
  premium was Baht 9,376 million, decreased by Baht 455 million, mainly from single premium  
  life insurance selling through Banca channel while there was growth in group life insurance.  
� � JĸŰúşúŦŰ�Òĸô�ôęƐęôúĸô�ęĸîłĶú�ęĸîşúÒŦúô�íƗ��ÒĔŰ�ǰǲǲ�Ķęĭĭęłĸ�Òĸô�čÒęĸ�łĸ�ƥĸÒĸîęÒĭ�ęĸŦŰşŸĶúĸŰ� 
  increased by Baht 204 million from unrealized gain on change in fair value of investment. 
 • Revenue from Non-Life insurance ƑÒŦ��ÒĔŰ�ǱȦǷǱǰ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�ǰȦǱǲǵ�Ķęĭĭęłĸ�ÄłÄ�ƑĔęîĔ� 
  included reinsurance commission income of insurance policy transfer from another insurance  
  company amounting to Baht 470 million. If excluding this reinsurance commission income, revenue  
  decreased from last year by Baht 766 million. Although gross written premium was growth  
  continuously this year for both motor and miscellaneous businesses, the reinsurance cession of motor  
  business was still high which resulted in higher reinsurance commission income. There was also  
  increased in revenue from investment according to higher interest yield of bonds. 
 • Revenue from Financial services business was Baht 4,554 million, decreased by Baht 731 million  
� � łş�ǰǲȫǷɺ�ÄłÄȫ�¾Ĕęĭú�ŰĔú�şúƐúĸŸú�ČşłĶ�łŜúşÒŰęĸč�ĭúÒŦú�îÒş�ŦŰęĭĭ�îłĸŰęĸŸúŦ�ęĸîşúÒŦęĸč�ČşłĶ�ĭÒŦŰ�ƗúÒşȦ� 
� � şúƐúĸŸú�ČşłĶ�ŦÒĭú�łČ�ŸŦúô�îÒşŦ�ôşłŜŜúô�íƗ��ÒĔŰ�ǷǴǷ�Ķęĭĭęłĸ�Òîîłşôęĸč�Űł�ĸŸĶíúş�łČ�ŸŦúô�îÒşŦ�Ŧłĭô� 
  reducing approximate by 1,271.

Total Expenses

�łŰÒĭ�úƖŜúĸŦúŦ�Čłş�ŰĔú�ƗúÒş�ǱǯǱǲ�ƑÒŦ��ÒĔŰ�ǰǶȦǵǷǯ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�ǰȦǶǳǴ�Ķęĭĭęłĸ�łş�Ǹȫǯɺ�ÄłÄ�
which had detail as follows: 

 • Underwriting expenses ƑÒŦ��ÒĔŰ�ǰǰȦǳǰǷ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�ǴǰǴ�Ķęĭĭęłĸ�łş�ǳȫǲɺ�ÄłÄȫ
  - Life insurance business’s underwriting expenses decreased by Baht 225 million, mainly from reducing  
   in new and in-force policy’s life reserve according to gross written premium decreasing and higher  
   incurred claim of Group life premium.
� � Ɂ� głĸɁĭęČú�ęĸŦŸşÒĸîú�íŸŦęĸúŦŦɌŦ�ŸĸôúşƑşęŰęĸč�úƖŜúĸŦúŦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�ǱǸǲ�Ķęĭĭęłĸȫ��Ĕú�ÒîŞŸęŦęŰęłĸ� 
   cost and underwriting expense increased from business expansion whereas the incurred claim  
   reduced. 
 • Direct rental cost was Baht 3,322 million, decreased by Baht 661 million or 16.6% YoY.
  - Cost of sales of operating lease cars decreased by Baht 740 million which was align to decreasing  
   of revenue on selling used cars.
  - Direct rental cost increased by Baht 79 million, mainly due to depreciation expense and repair  
   & maintenance expense.
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 • Operating expenses was Baht 2,243 million, decreased by Baht 303 million or 11.9% YoY mainly due  
  to staff expense, tax expense and professional fee. 
� Ȥ� \łŦŦ�łĸ�ƥĸÒĸîęÒĭ�ęĸŦŰşŸĶúĸŰ�ƑÒŦ��ÒĔŰ�ǰǷ�ĶęĭĭęłĸȦ�ôúîşúÒŦú�íƗ��ÒĔŰ�ǳǱǰ�Ķęĭĭęłĸ�łş�ǸǴȫǸɺ�ÄłÄ�ČşłĶ� 
  increasing of unrealized gain on change in fair value of investment. 
 • Finance costs was Baht 679 million, increase by Baht 155 million or 29.6% YoY from increasing  
  of interest rate and loan principal amount.

gúŰ��şłƥŰ�ȹ\łŦŦȺ

gúŰ�ŜşłƥŰ�íúČłşú�ŰÒƖ�Čłş�ŰĔú�ƗúÒş�ǱǯǱǲ�ƑÒŦ��ÒĔŰ�ǰǶǷ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�ǱǳǴ�Ķęĭĭęłĸ�łş�ǴǶȫǸɺ�ÄłÄ�
which has detail as below.

 • Life insurance business ĔÒô�ĸúŰ�ŜşłƥŰ�íúČłşú�ŰÒƖ�łČ��ÒĔŰ�ǰǯǳ�ĶęĭĭęłĸȦ�ęĸîşúÒŦúô�íƗ��ÒĔŰ�ǱǱǲ�Ķęĭĭęłĸ� 
  from increasing of unrealized gain on change in fair value of investment and investment income,  
  higher incurred claim and lower net earned premium.
 • Non-Life insurance business ĔÒô�ĸúŰ�ŜşłƥŰ�íúČłşú�ŰÒƖ�łČ��ÒĔŰ�ǱǴǴ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ��ÒĔŰ� 
  342 million from reducing in net earned premium and reinsurance commission income.
 • Financial service business had net loss before tax of Baht 102 million, decreased by Baht 277 million  
  from lower gain on sell of operating leased car. Finance cost increased from higher interest rate  
  and principal loan amount. 

The Company has complied with tax regulation and submitted tax completely and correctly within the deadline. 
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Financial Position as of 31 December 2023

  Unit: Million Baht
31 Dec
 2023

31 Dec
 2022

%Change
YoY

Total Assets  86,085  84,151 2.3%

Investment assets (including Cash)  55,436  54,622 1.5%

Reinsurance assets and Premiums due 
& uncollected  6,056  6,038 0.3%

Operating lease assets  13,069  12,680 3.1%

Other assets  11,524  10,811 6.6%

Total Liabilities  77,158  74,531 3.5%

Insurance contract liabilities  51,951  50,198 3.5%

Borrowings  20,085  18,575 8.1%

Other liabilities  5,122  5,758 -11.0%

Total Equity  8,927  9,620 -7.2%

Share capital and premium  25,745  25,745 0.0%

Retained earnings  7,225  7,190 0.5%

Other components of equity  (24,043)  (23,315) -3.1%
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Assets

�łŰÒĭ�ÒŦŦúŰŦ�Ƒúşú��ÒĔŰ�ǷǵȦǯǷǴ�ĶęĭĭęłĸȦ�ęĸîşúÒŦúô�íƗ��ÒĔŰ�ǰȦǸǲǳ�Ķęĭĭęłĸ�łş�Ǳȫǲɺ�ÄłÄȫ�eÒħłş�ÒŦŦúŰ�ƑÒŦ�ęĸƐúŦŰĶúĸŰ� 
assets which represented more than 65% of total assets.

�Ĕú�ęĸƐúŦŰĶúĸŰ�ÒŦŦúŰŦ�ęĸîşúÒŦúô�íƗ��ÒĔŰ�Ƿǰǳ�ĶęĭĭęłĸȦ�ČşłĶ��ÒĔŰ�ǴǳȦǵǱǱ�Ķęĭĭęłĸ�Űł��ÒĔŰ�ǴǴȦǳǲǵ�Ķęĭĭęłĸ� 
łş�ǰȫǴɺȦ�ĶÒęĸĭƗ�ČşłĶ�íŸƗęĸč�Ķłşú�ôúíŰ�ęĸƐúŦŰĶúĸŰŦ�Òĸô�ĔęčĔúş�ŸĸşúÒĭęƠúô�ĭłŦŦ�łĸ�ČÒęş�ƐÒĭŸú�îĔÒĸčú�ęĸ�úŞŸęŰƗ� 
and debt investments due to decrease in SET INDEX and increase of government policy interest rate, 
accordingly.

Figure 1: Total Assets as of 31 December 2023 by type
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Liabilities

�łŰÒĭ�\ęÒíęĭęŰęúŦ�Ƒúşú��ÒĔŰ�ǶǶȦǰǴǷ�ĶęĭĭęłĸȦ�ŜşęĶÒşęĭƗ�îłĶŜşęŦęĸč�ęĸŦŸşÒĸîú�îłĸŰşÒîŰ�ĭęÒíęĭęŰęúŦ�Òĸô�íłşşłƑęĸčŦ�
which represented 67% and 26% of the total liabilities respectively.

 Total liabilities increased by Baht 2,677 million or 3.5%.
 • The life insurance liabilities increased by Baht 2,554 million from Baht 43,701 million to Baht  
  46,255 million from life-insurance reserves on new & in-force policy and higher claim outstanding  
  amount.
� Ȥ� �Ĕú�ĸłĸɁĭęČú�ęĸŦŸşÒĸîú�ĭęÒíęĭęŰęúŦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�Ƿǯǰ�Ķęĭĭęłĸ�ČşłĶ��ÒĔŰ�ǵȦǳǸǶ�Ķęĭĭęłĸ�Űł��ÒĔŰ� 
  5,696 million from reducing of claim outstanding and claim reserve.

Figure 3: Total Liabilities as of 31 December 2023 by type

Figure 4: Insurance contract liabilities
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Equity

�łŰÒĭ�+ŞŸęŰƗ�Ƒúşú��ÒĔŰ�ǷȦǸǱǶ�ĶęĭĭęłĸȦ�ôúîşúÒŦúô�íƗ��ÒĔŰ�ǵǸǲ�Ķęĭĭęłĸ�łş�ǶȫǱɺ�ÄłÄȦ�ĶÒęĸĭƗ�ČşłĶ�ôúîşúÒŦęĸč�
of change in fair value of investment Baht 721 million on Life-insurance business according to SET INDEX 
ôşłŜŜúô�Òĸô�ęĸîşúÒŦęĸč�ęĸ�čłƐúşĸĶúĸŰ�ŜłĭęîƗ�ęĸŰúşúŦŰ�şÒŰú�Òĸô�ęĸîşúÒŦęĸč�ČşłĶ�ĸúŰ�ŜşłƥŰ�łČ�ŰĔú�ƗúÒş�ǱǯǱǲ� 
by Baht 104 million.

Figure 5: Total Equity as of 31 December 2023 by type
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Company name in Thai   ǘǏˠǚˎǆ�ǫǆǛƮǏ˯˕Ǚ�ǭǤǖǄˠ˓ǒǗ̊�ǐ˨ǥƮˎǄ�ȹǉǠǥƿǈȺ

Company name in English Thai Group Holdings Public Company Limited

Ticker symbol TGH

Company registration number 0107561000285

Type of Business Investment holding company

Industry sector Financials

Business sector Insurance

Registered capital Baht 12,033,565,300

Paid-up capital
Baht 7,520,978,320 dividend into 752,097,832 
shares

Issued and paid-up share 
capital

752,097,832 shares

Par value Baht 10.00 

EúÒô�łČƥîú

315 Thai Group Building, 12th Floor, Silom Road, 
Silom, Bangrak, Bangkok 10500
• Telephone: +66 2632 1224
• Website: www.tgh.co.th

Corporate Secretary • Telephone: +66 2632 1224 ext. 5550
• Email:   comsec@tgh.co.th

Investor Relation • Telephone:  +66 2632 1224 ext. 5174
• Email:   ir@tgh.co.th

  5.1 General Information
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Address
The Stock Exchange of Thailand Building, 93 Ratchadaphisek 
Road, Din Daeng Sub-district, Din Daeng District, Bangkok 10400.

Telephone +66 2009 9999

Website www.set.or.th/tsd

Auditor
Miss. Pantip Gulsantithamrong – CPA Registration No.4208 or
Mr. Chanchai Sakulkoedsin – CPA Registration No. 6827 or
Mr. Chokechai Ngamwuthikul – CPA Registration No. 9728

Address
1 Empire Tower, 50th Floor, South Sathorn Road,
Yannawa Sub-district, Sathorn District, Bangkok 10120.

Telephone +66 2677 2000

Address
540 Mercury Tower, 22nd Floor, Phloenchit Road,
Lumpini, Phatumwan, Bangkok 10330.

Telephone +66 2264 8000

 1.  Registrar 

 2.  Auditor

 3.  Legal Advisor

 5.2  Other References

 5.3  Legal Disputes 

     -None- 

 Thailand Securities Depository Co., Ltd.

 KPMG Phoomchai Audit Ltd.

 Weerawong, Chinnavat & Partners Ltd.
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6. Corporate Governance Policy

6.1 Overview of Corporate Governance Policy and Procedure 

The Board of Directors have approved a corporate governance policy to serve as a guiding principle  

for conducting business and as a foundation for the board of directors, executives, and all employees.  

This policy adheres to the principles of good corporate governance as outlined in the Corporate Governance 

Code 2017, issued by the Securities and Exchange Commission (SEC) in 2017 (Corporate Governance Code 

or CG Code 2017). This policy serves as a guideline for the governance of the company and provides  

a framework for the board of directors, executives, and all employees to adhere to and uphold as standard 

practice.

The Company is committed and aware of the importance of conducting business in accordance with  

the principles of good corporate governance. This commitment promotes the operations of the Company 

and its subsidiaries within the Thai Group, emphasizing transparent and fair business practices  

in line with good corporate governance principles. Consideration is given to all stakeholders, supporting  

and promoting a high quality of life for individuals in society and communities, and environmental 

conservation. This is aimed at developing the organization, the economy, and sustaining social growth together.  

The Company assigns responsibilities to the board, executives, and employees at all levels of the Company 

and its subsidiaries within the Thai Group to support, promote, and implement activities in alignment 

with the various policies established by the company, making them a part of the organizational culture.

The Board of Directors has established a vision, mission aligned with objectives and goals, as well  

as strategies and annual business plans, categorized into short-term and long-term strategic plans,  

to achieve the core objectives and goals of the enterprise. This involves leveraging innovation  

and technology appropriately and securely, reinforcing risk management oversight in accordance with 

the three lines of defense framework, including integrated risk management approaches, group-wide risk 

management policies, and risk management frameworks, overseeing risk at both the Holdings company 

level and the company group level to facilitate effective oversight processes, enabling the company  

Űł�ÒîĔęúƐú�ęŰŦ�łíħúîŰęƐúŦ�úČƥîęúĸŰĭƗȫ��ôôęŰęłĸÒĭĭƗȦ�ęŰ�ÒęĶŦ�Űł�ŜşúŜÒşú�Čłş�şÒŜęôĭƗ�îĔÒĸčęĸč�íŸŦęĸúŦŦ�ŜÒşÒôęčĶŦȫ

The Board of Directors recognizes the importance of integrity and ethics among employees, which 

are fundamental in supporting and elevating good corporate governance. These qualities are essential  

for ensuring the stable and sustainable growth of the business and to support the company in achieving  

ęŰŦ�íŸŦęĸúŦŦ�łíħúîŰęƐúŦ�úČƥîęúĸŰĭƗȫ�JŰ�ČłŦŰúşŦ�îłĸƥôúĸîú�Òĸô�ŰşŸŦŰ�ÒĶłĸč�ŦĔÒşúĔłĭôúşŦȦ�ęĸƐúŦŰłşŦȦ�ŦŰÒĪúĔłĭôúşŦȦ�
and contributes to increasing the company‘s value and promoting sustainable growth.

Part 2 Management and Corporate Governance
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This also includes emphasizing the importance of safeguarding the Company‘s internal information, 

with the Company setting policies prohibiting directors, executives, employees, and contractors of both  

the Company and its subsidiaries from disclosing or seeking personal gain, directly or indirectly, from any 

îłĸƥôúĸŰęÒĭ�Òĸôȱłş�ęĸŰúşĸÒĭ�ęĸČłşĶÒŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ŰĔÒŰ�ĔÒŦ�ĸłŰ�íúúĸ�ôęŦîĭłŦúô� 
Űł� ŰĔú� ŜŸíĭęîȫ� �ôôęŰęłĸÒĭĭƗȦ� ŰĔúƗ�ĶŸŦŰ� şúČşÒęĸ� ČşłĶ� ŰşÒôęĸč� ŦúîŸşęŰęúŦ� łČ� ŰĔú� îłĶŜÒĸƗ� ŸŦęĸč� ęĸŰúşĸÒĭ�
ęĸČłşĶÒŰęłĸȫ�=ŸşŰĔúşĶłşúȦ�ęŰ�ęŦ�úŦŦúĸŰęÒĭ�Űł�ŜşúƐúĸŰ�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰ�íÒŦúô�łĸ�ŰĔú�ŜşęĸîęŜĭú�ŰĔÒŰ�ÒĸƗ�
ôúîęŦęłĸɁĶÒĪęĸč�şúčÒşôęĸč�íŸŦęĸúŦŦ�ÒîŰęƐęŰęúŦ�ĶŸŦŰ�íú�Čłş�ŰĔú�ŸŰĶłŦŰ�íúĸúƥŰ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�
ŦĔÒşúĔłĭôúşŦȦ�ÒƐłęôęĸč�ÒîŰęłĸŦ�ŰĔÒŰ�ĶÒƗ�ĭúÒô�Űł�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰȫ�JŰ�ęŦ�ĶÒĸôÒŰúô�ŰĔÒŰ�ęĸôęƐęôŸÒĭŦ�ęĸƐłĭƐúô�
or affected by the considered transactions must notify the company of their relationship or interest  

in such transactions and must not participate in their consideration or have the authority to approve 

such transactions.

Furthermore, Thai Group and its subsidiary companies prioritize the prevention and eradication of corruption 

in all forms, both directly and indirectly, to conduct business with integrity. They take responsibility  

for society and stakeholders in accordance with the principles of corporate governance and ethics. This is 

ÒîĔęúƐúô�íƗ�úŦŰÒíĭęŦĔęĸč�ŜłĭęîęúŦ�ÒčÒęĸŦŰ�íşęíúşƗ�Òĸô�îłşşŸŜŰęłĸȦ�ĪĸłƑĸ�ÒŦ�ŰĔú��ĸŰęɁ�şęíúşƗ�Òĸô��łşşŸŜŰęłĸ�
Policy, and a Whistleblowing Policy.

The Board of Directors has therefore delegated the Corporate Governance and Sustainability Committee 

to oversee and scrutinize activities related to corporate governance. The committee is responsible  

for monitoring, reviewing, and adapting policies to suit the circumstances and align with good corporate 

governance principles.

6.1.1 Policy and Guidelines on the Board of Directors

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�łČ�ŰĔú��łĶŜÒĸƗ�ęŦ�îłĶŜłŦúô�łČ�ŞŸÒĭęƥúô�ęĸôęƐęôŸÒĭŦ�ƑĔł�ĶúúŰ�ŰĔú�îłĶŜĭúŰú�
ŞŸÒĭęƥîÒŰęłĸŦ�ÒŦ�ŦŰęŜŸĭÒŰúô� ęĸ��úîŰęłĸ�ǵǷ�łČ� ŰĔú��Ÿíĭęî�\ęĶęŰúô��łĶŜÒĸęúŦ��îŰ��ȫ+ȫ� ǱǴǲǴȦ� îşęŰúşęÒ� ŦúŰ� 
by the Securities and Exchange Commission (“SEC“), the Stock Exchange of Thailand (“SET“), laws concerning 

public limited companies, and other relevant criteria. The board members are selected based on their 

ĪĸłƑĭúôčúȦ�ÒíęĭęŰęúŦȦ�Òĸô�úƖŜúşęúĸîúŦ� ŰĔÒŰ�íúĸúƥŰ� ŰĔú��łĶŜÒĸƗȫ��ĔúƗ�Òşú�úƖŜúîŰúô� Űł�ôúôęîÒŰú� ŰĔúęş�
time to their duties with responsibility, honesty, integrity, vigilance, and thoroughness. The appointment  

of the board members is conducted by the shareholders to oversee and guide the Company‘s operations. 

Each independent director has the freedom to express independent opinions regarding the Company‘s 

łŜúşÒŰęłĸŦȫ��ŸíîłĶĶęŰŰúúŦ�Òşú�ÒŜŜłęĸŰúô�íÒŦúô�łĸ�ÒŜŜşłŜşęÒŰúĸúŦŦ�Űł�íú�şúŦŜłĸŦęíĭú�Čłş�ŦŜúîęƥî�ŰÒŦĪŦȫ�
Moreover, an executive team is appointed to be responsible for the business operations, and a company 

secretary is designated to ensure that meetings comply with the laws and regulations.

JĶŜłşŰÒĸŰĭƗȦ�ŰĔú�íłÒşô�łŜúşÒŰúŦ�ęĸôúŜúĸôúĸŰĭƗ�ČşłĶ�ŰĔú�ĶÒĸÒčúĶúĸŰȦ�ƑęŰĔ�îĭúÒş�ŦúŜÒşÒŰęłĸ�łČ�şúŦŜłĸŦęíęĭęŰęúŦ�
between the board and the management. 

Part 2 Management and Corporate Governance
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The Board of Directors is composed of independent directors, non-executive directors, and executive 

ôęşúîŰłşŦ�Űł�ČÒîęĭęŰÒŰú�îłĭĭÒíłşÒŰęƐú�úČČłşŰŦ�Čłş�ŰĔú�ĶÒƖęĶŸĶ�íúĸúƥŰ�łČ�ŰĔú�îłĶŜÒĸƗȫ��ŸíîłĶĶęŰŰúúŦ�Òşú�
úŦŰÒíĭęŦĔúô�Űł�łƐúşŦúúȦ�ƥĭŰúş�ęĸČłşĶÒŰęłĸȦ�Òĸô�ŜşłƐęôú�łŜęĸęłĸŦ�Űł�ŰĔú�íłÒşôȫ��Ĕú�îłĶŜÒĸƗ�ĔÒŦ�úŦŰÒíĭęŦĔúô�
Ò� îĔÒşŰúş� Čłş� ŰĔú� íłÒşô� Òĸô� úÒîĔ� ŦŸíîłĶĶęŰŰúúȦ� ôúƥĸęĸč� îĭúÒş� ŦîłŜúȦ� ôŸŰęúŦȦ� Òĸô� şúŦŜłĸŦęíęĭęŰęúŦȫ� 
The company reviews its charter at least once a year, ensuring the separation of policy-setting and daily 

operations for each committee and the charter must be reviewed at least once a year.

Nomination of Directors and Executives

Nomination and Appointment of Directors and Independent Directors of the Company

Constitution and appointment of the Board of Directors is stated in the Charter of the Board of Directors 

as follows:

 1) The appointment of the Board of Directors shall be transparent and clear, and in accordance  

� � ƑęŰĔ�ŰĔú��łĶŜÒĸƗɋŦ�şúčŸĭÒŰęłĸŦ�Òĸô�şúĭúƐÒĸŰ�ĭÒƑŦ�ƑęŰĔ�ŦŸČƥîęúĸŰ�ôúŰÒęĭŦ�Čłş�ŰĔú�íúĸúƥŰ�łČ�ŰĔú��łÒşô 
�� � łČ�%ęşúîŰłşŦɌ�Òĸôȱłş�ŦĔÒşúĔłĭôúşŦɌ�ôúîęŦęłĸɁĶÒĪęĸčȫ
� ǱȺ� �Ĕú� ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč� ŦŜúîęƥúŦ� ŰĔú�ĸŸĶíúş�łČ� ŜłŦęŰęłĸŦ� Čłş� ŰĔú� îłĶŜÒĸƗɌŦ� ôęşúîŰłşŦȦ� 
� � íŸŰ�ĸłŰ�ĭúŦŦ�ŰĔÒĸ�ƥƐú�ŜúşŦłĸŦȦ�Òĸô�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ�ČşłĶ�ŰĔú�ĶÒĸÒčúĶúĸŰ�ƑĔł�ĔÒƐú� 
� � ĸł�íŸŦęĸúŦŦ�şúĭÒŰęłĸŦĔęŜ�łş�ÒĸƗ�łŰĔúş�şúĭÒŰęłĸŦ�ŰĔÒŰ�ĶÒƗ�ęĸƦŸúĸîú�ŰĔúęş�ęĸôúŜúĸôúĸŰ�ħŸôčĶúĸŰȦ� 
  with not less than one-third of the total number of directors, and at least three persons.  

� � JĸôúŜúĸôúĸŰ� ôęşúîŰłşŦ� ŦĔÒĭĭ� ĸłŰ� Ĕłĭô� łČƥîú�Ķłşú� ŰĔÒĸ� Ǹ� îłĸŦúîŸŰęƐú� ƗúÒşŦ� ČşłĶ� ŰĔú� ôÒŰú� 
� � łČ�ŰĔúęş�ƥşŦŰ�ÒŜŜłęĸŰĶúĸŰ�ÒŦ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşȫ�JČ�ĸúîúŦŦÒşƗȦ�ŰĔú�ęĸôúŜúĸôúĸŰ�ôęşúîŰłş�ŦĔÒĭĭ� 
  be appointed to the next position. The Board must reasonably consider such necessity.

� ǲȺ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦ� ŦĔÒĭĭ� úĭúîŰ�łĸú�łČ� ŰĔú� îłĶŜÒĸƗɌŦ�ôęşúîŰłşŦ� Űł�íú� ŰĔú��ĔÒęşĶÒĸ�łČ� 
� � ŰĔú� �łÒşô� łČ� %ęşúîŰłşŦȫ� Jĸ� ŰĔú� úƐúĸŰ� ŰĔÒŰ� ŰĔú� �łÒşô� łČ� %ęşúîŰłşŦ� ôúúĶŦ� ęŰ� ÒŜŜşłŜşęÒŰúȦ� 
  one or more of the company’s directors may be elected to be the Vice Chairman of the Board  

  of Directors.

�ŸÒĭęƥîÒŰęłĸŦ�łČ�ŜúşŦłĸŦ�Űł�íú�ÒŜŜłęĸŰúô�ÒŦ�ŰĔú�îłĶŜÒĸƗɌŦ�ôęşúîŰłşŦȰ
� ǰȺ� eŸŦŰ�íú�Ò�ŞŸÒĭęƥúô�ŜúşŦłĸ�Òĸô�ĸłŰ�ĔÒƐú�ÒĸƗ�ŜşłĔęíęŰúô�îĔÒşÒîŰúşęŦŰęîŦ�Òîîłşôęĸč�Űł�ŰĔú�şúčŸĭÒŰęłĸŦ� 
  of the Securities and Exchange Commission (“SEC”), the Stock Exchange of Thailand (“SET”),  

  the laws of public limited companies, and other relevant regulations. 

 2) Be a person with knowledge, capability, honesty, ethics, and experience in the operation  

  of the company’s business.

� ǲȺ� �Ĕú�îłĶŜÒĸƗɌŦ�ôęşúîŰłşŦ�îÒĸ�Ĕłĭô�ôęşúîŰłş�ŜłŦęŰęłĸŦ�ęĸ�łŰĔúş�îłĶŜÒĸęúŦȫ�EłƑúƐúşȦ�íúęĸč�Ò�ôęşúîŰłş 
   of such company must not be an obstacle to the performance of the company’s directors,  

  and must also comply with the regulations set forth by the SEC and the SET.  
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JĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ�ŦĔÒĭĭ�ĔÒƐú�ÒôôęŰęłĸÒĭ�ŞŸÒĭęƥîÒŰęłĸŦ�ÒŦ�ČłĭĭłƑŦȥ

�účÒşôęĸč�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ôúŰúşĶęĸúô�ŰĔú�ČłĭĭłƑęĸč�ôúƥĸęŰęłĸ�łČ�ęĸôúŜúĸôúĸŰ�
directors which is more stringent than minimal requirement of the Securities and Exchange Commission 

(SEC) and the Stock Exchange of Thailand:

 1) Holding no more than one percent of the total number of voting shares of the company,  

  subsidiaries, associated companies, major shareholders, or persons with authorized control  

  over the company, including the shareholding of related persons of that independent director.

 2) Not being nor used to be a director taking part in management, including not being or having  

  ever been an employee, consultant with a regular salary, or authorized control person of  

  the company, subsidiaries, associated companies, same-level subsidiaries, major shareholders  

  or shareholders of authorized control persons of the company, unless they have refrained from  

� � ŦŸîĔ�ŞŸÒĭęƥîÒŰęłĸŦ�Čłş�ÒŰ�ĭúÒŦŰ�ŰƑł�ƗúÒşŦ�Ŝşęłş�Űł�ŰĔúęş�ÒŜŜłęĸŰĶúĸŰȫ
� ǲȺ� głŰ�íúęĸč�Òĸ�ęĸĔúşęŰúô�ŜúşŦłĸ�łş�łĸú�íƗ�ĭúčÒĭ�şúčęŦŰşÒŰęłĸ�ęĸ�ŰĔú�ĶÒĸĸúş�łČ�ŜÒşúĸŰŦȦ�ŦŜłŸŦúȦ� 
  sibling, and child, including the child’s spouse of other directors, executives, major shareholders,  

  authorized control persons, or persons who will be nominated as directors, executives,  

  or authorized control persons of the company or subsidiaries.

 4) Not having or having ever had a business relationship with the company, subsidiaries,  

  associated companies, major shareholders, or authorized control persons of the company in  

  a manner that may impede one’s independent exercise of judgment, including not being  

� � łş�ĔÒƐęĸč�úƐúş�íúúĸ�Ò�ŦęčĸęƥîÒĸŰ�ŦĔÒşúĔłĭôúş�łş�Òĸ�ÒŸŰĔłşęƠúô�îłĸŰşłĭ�ŜúşŦłĸ�łČ�Òĸ�ęĸôęƐęôŸÒĭ� 
  having a business relationship with the company, subsidiaries, associated companies, major  

  shareholders, or authorized control persons of the company, unless they have refrained from  

� � ŦŸîĔ�ŞŸÒĭęƥîÒŰęłĸŦ�Čłş�ÒŰ�ĭúÒŦŰ�ŰƑł�ƗúÒşŦ�Ŝşęłş�Űł�ŰĔúęş�ÒŜŜłęĸŰĶúĸŰȫ

  The business relationship under paragraph one includes normal commercial transactions  

  for the purpose of operating a business, renting, or leasing real estate, transactions relating  

� � Űł� ÒŦŦúŰŦ� łş� ŦúşƐęîúŦȦ� łş� čęƐęĸč� łş� şúîúęƐęĸč� ƥĸÒĸîęÒĭ� ÒŦŦęŦŰÒĸîú� íƗ� ÒîîúŜŰęĸč� łş� ĭúĸôęĸčȦ� 
  guaranteeing, giving assets as collateral for liabilities, including other similar circumstances  

  which resulted in the obligations of the company or the parties for payment to the other party,  

  with three percent of the company’s net tangible assets, or twenty million baht, whichever  

  is lower. The debt load calculation shall be in accordance with the method for calculating  

� � ŰĔú�ƐÒĭŸú�łČ�îłĸĸúîŰúô�ŰşÒĸŦÒîŰęłĸŦ�Ÿĸôúş�ŰĔú�ĸłŰęƥîÒŰęłĸ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ� 
  Board on the rules of connected transactions, by which the necessary changes have been  

  carried out. The debts shall include the indebtedness incurred during one year prior to the date  

  of having a business relationship with the same person.

� ǴȺ� głŰ�íúęĸč�łş�ĔÒƐęĸč�íúúĸ�Òĸ�ÒŸôęŰłş�łČ�ŰĔú�îłĶŜÒĸƗȦ�ŦŸíŦęôęÒşęúŦȦ�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦȦ�ĶÒħłş� 
� � ŦĔÒşúĔłĭôúşŦȦ�łş�ÒŸŰĔłşęƠúô�îłĸŰşłĭ�ŜúşŦłĸŦ�łČ�ŰĔú�îłĶŜÒĸƗȦ�Òĸô�ĸłŰ�ŦęčĸęƥîÒĸŰ�ŦĔÒşúĔłĭôúşŦȦ� 
  authorized control persons, or partners of the audit companies which have auditors of the company,  

� � ŦŸíŦęôęÒşęúŦȦ�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦȦ�ĶÒħłş�ŦĔÒşúĔłĭôúşŦȦ�łş�ÒŸŰĔłşęƠúô�îłĸŰşłĭ�ŜúşŦłĸŦ�łČ�ŰĔú�ÒČƥĭęÒŰúô� 
� � îłĶŜÒĸƗȦ�ŸĸĭúŦŦ�ŰĔúƗ�ĔÒƐú�şúČşÒęĸúô�ČşłĶ�ŦŸîĔ�ŞŸÒĭęƥîÒŰęłĸŦ�Čłş�ÒŰ�ĭúÒŦŰ�ŰƑł�ƗúÒşŦ�Ŝşęłş�Űł�ŰĔúęş� 
  appointment.



111

� ǵȺ� głŰ�íúęĸč�łş�ĔÒƐęĸč�íúúĸ�Ò�ŦúşƐęîú�ŜşłƐęôúş�łČ�ÒĸƗ�ĪęĸôȦ�ęĸîĭŸôęĸč�ĭúčÒĭ�łş�ƥĸÒĸîęÒĭ�ÒôƐęŦłşƗ� 
  services with a service fee of more than two million baht per year from the company, subsidiaries,  

  associated companies, major shareholders, or authorized control persons of the company, and not  

� � íúęĸč� Ò� ŦęčĸęƥîÒĸŰ� ŦĔÒşúĔłĭôúşȦ� ÒŸŰĔłşęƠúô� îłĸŰşłĭ� ŜúşŦłĸȦ� łş� ŜÒşŰĸúş� łČ� ŰĔú� ŜşłČúŦŦęłĸÒĭ� 
� � ŦúşƐęîú�ŜşłƐęôúşŦȦ�ŸĸĭúŦŦ�ŰĔúƗ�ĔÒƐú�şúČşÒęĸúô�ČşłĶ�ŦŸîĔ�ŞŸÒĭęƥîÒŰęłĸŦ�Čłş�ÒŰ�ĭúÒŦŰ�ŰƑł�ƗúÒşŦ� 
  prior to their appointment.

 7) Not being a director who has been appointed to represent the company’s directors, major  

  shareholders, or shareholders who are related to major shareholders.

� ǷȺ� głŰ�łŜúşÒŰęĸč�Ò�íŸŦęĸúŦŦ�ƑęŰĔ�ŰĔú�ŦÒĶú�ĸÒŰŸşú�Òĸô�ęĸ�ŦęčĸęƥîÒĸŰ�îłĶŜúŰęŰęłĸ�ƑęŰĔ�ŰĔú�îłĶŜÒĸƗɌŦ� 
� � íŸŦęĸúŦŦȦ�łş�ŦŸíŦęôęÒşęúŦȦ�łş�ĸłŰ�íúęĸč�Ò�ŦęčĸęƥîÒĸŰ�ŜÒşŰĸúş�ęĸ�ŰĔú�ŜÒşŰĸúşŦĔęŜȦ�ĸłş�íúęĸč�Ò�ôęşúîŰłş� 
  who takes part in management, employees, staff, advisors who receive regular salary, nor 

  shareholder of more than one percent of the total number of voting shares in other companies  

� � ƑĔęîĔ�łŜúşÒŰú�Ò�íŸŦęĸúŦŦ�ƑęŰĔ�ŰĔú�ŦÒĶú�ĸÒŰŸşú�Òĸô�ęĸ�ŦęčĸęƥîÒĸŰ�îłĶŜúŰęŰęłĸ�Űł�ŰĔú�îłĶŜÒĸƗ� 
  or subsidiaries

� ǸȺ� głŰ�ĔÒƐęĸč�ÒĸƗ�łŰĔúş�îĔÒşÒîŰúşęŦŰęîŦ�ŰĔÒŰ�ŜşúƐúĸŰ�úƖŜşúŦŦęĸč�łŜęĸęłĸŦ�ęĸôúŜúĸôúĸŰĭƗ�şúčÒşôęĸč� 
  the company’s operations. 

  

�ČŰúş�íúęĸč�ÒŜŜłęĸŰúô�ƑęŰĔ�îĔÒşÒîŰúşęŦŰęîŦ�Òîîłşôęĸč�Űł�ǰȾǸȦ�ŰĔú�ęĸôúŜúĸôúĸŰ�ôęşúîŰłş�ĶÒƗ�íú�ÒŦŦęčĸúô�
by the board of directors to make decisions in the business operations of the company, subsidiaries, 

associated companies, subsidiaries of the same level, major shareholders, or authorized control persons 

of the company, where decisions can be made in the form of a collective decision.

Appointment and tenure of the company’s directors 

� ǰȺ� �ŜŜłęĸŰĶúĸŰ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ŦĔÒĭĭ�íú�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�îłĶŜÒĸƗɌŦ�şúčŸĭÒŰęłĸŦ� 
� � Òĸô�şúĭúƐÒĸŰ�ĭúčÒĭ�şúŞŸęşúĶúĸŰŦȦ�ƑĔęîĔ�ĶŸŦŰ�íú�ŰşÒĸŦŜÒşúĸŰȦ�îĭúÒşȦ�ŦŸČƥîęúĸŰȦ�Òĸô�íúĸúƥîęÒĭ� 
� � Čłş�ŰĔú�ôúîęŦęłĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ÒĸôȱŦĔÒşúĔłĭôúşŦȫ
� ǱȺ� �Ű�úƐúşƗ�ÒĸĸŸÒĭ�ĶúúŰęĸč�łČ�ŦĔÒşúĔłĭôúşŦȦ�ŰĔú�îłĶŜÒĸƗɌŦ�ôęşúîŰłşŦ�ŦĔÒĭĭ�şúŰęşú�ČşłĶ�ŰĔú�ŜłŦŰ� 
� � ÒŰ�łĸúɁŰĔęşô�łČ�ŰĔú�ŰłŰÒĭ�ĸŸĶíúş�łČ�ôęşúîŰłşŦ�ÒŰ�ŰĔÒŰ�ŰęĶúȫ�JČ�ŰĔú�ĸŸĶíúş�łČ�ôęşúîŰłşŦ�îÒĸĸłŰ� 
  be divided into three parts, the retirement shall be at the closest number to the ratio of one-third.  

  The directors who retire from the post upon the expiration of tenure term may be reelected.

� ǲȺ� Jĸ�ŰĔú�úƐúĸŰ�ŰĔÒŰ�ŰĔú�ŜłŦęŰęłĸ�łČ�îłĶŜÒĸƗ�ôęşúîŰłş�ęŦ�ƐÒîÒĸŰ�ôŸú�Űł�şúÒŦłĸŦ�łŰĔúş�ŰĔÒĸ�ŰĔú�ôŸú 
   term of tenure and tenure term remains of at least two months, the Board of Directors may  

� � ÒŜŜłęĸŰ�Ò�ôęşúîŰłş�Űł�şúŜĭÒîú�ŰĔú�ƐÒîÒĸŰ�ŜłŦęŰęłĸ�íƗ�ÒŜŜłęĸŰęĸč�Ò�ŞŸÒĭęƥúô�ŜúşŦłĸ�ƑęŰĔłŸŰ� 
  any prohibiting characteristics under the laws of public limited companies, the Securities  

� � Òĸô�+ƖîĔÒĸčú�\ÒƑȦ�Òĸô�łŰĔúş�ĭúčÒĭ�şúčŸĭÒŰęłĸŦ�şúĭÒŰęĸč�Űł�ŰĔú�îłĶŜÒĸƗɌŦ�łŜúşÒŰęłĸŦȦ�ÒŦ�ŰĔú� 
  replacement director at the next meeting of the Board of Directors, except where less than  

  two months’ of the tenure term of the company director remains. The resolution of the Board  

  of Directors must consist of at least three-fourths of the votes of the remaining directors.  

  The person who serves as a replacement director shall hold the position of director for only  

  the remaining tenure term of the director being replaced. 
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 4) The company’s directors shall leave the post when: 

  (1) Due term of tenure 

  (2)  Resigned 

� � ȹǲȺ� %úîúÒŦúô�
� � ȹǳȺ� \ÒîĪ�łČ�ŞŸÒĭęƥîÒŰęłĸŦ�łş�ĔÒƐęĸč�ŜşłĔęíęŰúô�îĔÒşÒîŰúşęŦŰęîŦ�íƗ�ĭÒƑ�łş�şúčŸĭÒŰęłĸŦ�łČ�ŰĔú��łĶŜÒĸƗ� 
� � ȹǴȺ� ½łŰúŦ�łČ�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč�
� � ȹǵȺ� pşôúş�ęŦŦŸúô�íƗ�ŰĔú�îłŸşŰ�
� ǴȺ� �Ĕú�ôęşúîŰłş�ƑĔł�şúŰęşúŦ�íúČłşú�ĔęŦ�ôŸú�ŰúşĶ�łČ�ŰúĸŸşú�ęŦ�şúŞŸęşúô�Űł�ŦŸíĶęŰ�Ò�şúŰęşúĶúĸŰ�ĭúŰŰúş� 
  to the company. The retirement is effective from the date of intention to retire and may also  

� � íú�ĸłŰęƥúô�Űł�ŰĔú�şúčęŦŰşÒş�Ÿĸôúş�ŰĔú�ĭÒƑŦ�łČ�ŜŸíĭęî�ĭęĶęŰúô�îłĶŜÒĸęúŦȫ�

�Ĕú�ĸłĶęĸÒŰęłĸ�łČ�ôęşúîŰłşŦ�Òĸô�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ�łČ�ŰĔú�îłĶŜÒĸƗ�ĔÒŦ�íúúĸ�ŦŜúîęƥúô�ęĸ�ŰĔú�îşęŰúşęÒ�
Òĸô�ĶúŰĔłôŦ�Čłş�ĸłĶęĸÒŰęĸč�ŰĔú�îłĶŜÒĸƗɌŦ�ôęşúîŰłşŦȰ�ĸÒĶúĭƗȦ�ŰĔú�ĸłĶęĸÒŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗɌŦ�ôęşúîŰłşŦ�
şúŞŸęşúŦ�ŰĔÒŰ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�îłĸŦęôúş�ŰĔłŦú�ƑĔł�ĔÒƐú�ŦŸęŰÒíĭú�Òĸô�íúĸúƥîęÒĭ�
ŞŸÒĭęƥîÒŰęłĸŦ�Čłş�ŰĔú�îłĶŜÒĸƗɌŦ�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦ�ęĸ�Ò�îłĶŜşúĔúĸŦęƐú�Òĸô�ŰşÒĸŦŜÒşúĸŰ�ĶÒĸĸúş�ÒŦ�ČłĭĭłƑŦȥ�

� ǰȺ� EÒƐęĸč�ŞŸÒĭęƥîÒŰęłĸŦ�ŰĔÒŰ�Òşú�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�şúĭúƐÒĸŰ�ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦȦ�ŦŸîĔ�ÒŦ�ŰĔú��Ÿíĭęî� 
� � �łĶŜÒĸƗ�\ęĶęŰúô��îŰ��ȫ+ȫ�ǱǴǲǴȦ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��îŰ��ȫ+ȫ�ǱǴǲǴȦ�ŰĔú��łĶŜÒĸƗɌŦ� 
  Regulations, and the Company’s Good Corporate Governance and Business Ethics Policy. 

 2) Considering the company director nomination criteria of the Stock Exchange of Thailand  

� � Òĸô�ŰĔú�>łłô��łşŜłşÒŰú�>łƐúşĸÒĸîú��şęĸîęŜĭúŦ� Čłş�\ęŦŰúô��łĶŜÒĸęúŦ� ęĸ�ǱǯǰǶ�łČ� ŰĔú�pČƥîú� 
  of the Securities and Exchange Commission.

� ǲȺ� >ęƐęĸč�ęĶŜłşŰÒĸîú�Űł�ŰĔłŦú�ƑĔł�ĔÒƐú�ŦĪęĭĭŦȦ�ŜşłČúŦŦęłĸÒĭ�úƖŜúşęúĸîúȦ�Òĸô�ŦŜúîęƥî�ŞŸÒĭęƥîÒŰęłĸŦ� 
� � ęĸ�ƐÒşęłŸŦ�ƥúĭôŦ�Òĸô�ŰĔłŦú�ƑĔęîĔ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ęŦ�ŦŰęĭĭ�ĭÒîĪęĸčȦ�ęĸîĭŸôęĸč�ŰĔÒŰ�ƑĔęîĔ� 
� � ęŦ�ƥşŦŰĭƗ�úŦŦúĸŰęÒĭ�Űł�ŰĔú�ĸÒŰŸşú�łČ�ŰĔú�íŸŦęĸúŦŦ�łČ�ŰĔú�îłĶŜÒĸƗ�ƑęŰĔłŸŰ�ĭęĶęŰÒŰęłĸ�łş�ôęŦîşęĶęĸÒŰęłĸ 
   of gender and race, or any differences in order to make the complete constitution of the Board  

� � łČ�%ęşúîŰłşŦ�ŰłƑÒşôŦ�ŰĔú�ĔęčĔúŦŰ�íúĸúƥŰ�Čłş�ŰĔú�îłĶŜÒĸƗȫ
� ǳȺ� �łĸŦęôúşęĸč�ŰĔú�ÒŜŜşłŜşęÒŰúĸúŦŦ�łČ�ĪĸłƑĭúôčúȦ�úƖŜúşęúĸîúȦ�Òĸô�ŦŜúîęƥî�îÒŜÒíęĭęŰęúŦ�ŰĔÒŰ�Òşú� 
  useful for the company in the core business or services in which the company operates,  

� � ÒŦ�Ƒúĭĭ�ÒŦ�íúęĸč�ĪĸłƑĭúôčúÒíĭú�ƑęŰĔ�úƖŜúşęúĸîú�ęĸ�ÒĸƗ�ƥúĭôŦ�ŦŸîĔ�ÒŦ�ĭęČú�Òĸô�ĸłĸɁĭęČú�ęĸŦŸşÒĸîúȦ� 
  commerce, industrial management, engineering, architecture, science, environment, political  

� � ŦîęúĸîúȦ�ĭÒƑȦ�ÒîîłŸĸŰęĸčȦ�ƥĸÒĸîúȦ�ŜŸíĭęî�şúĭÒŰęłĸŦȦ�łş�ŜŸíĭęî�ÒôĶęĸęŦŰşÒŰęłĸȫ
� ǴȺ� �łĸŦęôúşęĸč� ŰĔú�ôúôęîÒŰęłĸ�łČ� ŰĔú�îłĶŜÒĸƗɌŦ�ôęşúîŰłşŦȦ� ęĸ� ŰĔÒŰ� ŰĔú�ŜÒŦŰ�ôęşúîŰłşŦ�ŦĔÒĭĭ�íú� 
  reelected for another term by considering the performance results during the tenure of taking  

  such position as well as the company that each director shall hold a position in to suit  

  the nature or business conditions.

� ǵȺ� Jĸ�îÒŦú�łČ�ŰĔú�ÒŜŜłęĸŰĶúĸŰ�łČ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦȦ�îłĸŦęôúşęĸč�ŰĔú�ęĸôúŜúĸôúĸîú�łČ�ŜúşŦłĸŦ� 
� � Űł�íú�ĸłĶęĸÒŰúô�ÒŦ� ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ� ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ� ŰĔú� şŸĭúŦ� ŦúŰ�íƗ� ŰĔú�pČƥîú� 
� � łČ� ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸȦ�ÒŦ�Ƒúĭĭ�ÒŦ� ŰĔú�ôúƥĸęŰęłĸŦ�łČ�Òĸ� ęĸôúŜúĸôúĸŰ� 
� � ôęşúîŰłş�łČ�ŰĔú�îłĶŜÒĸƗȦ�ƑęŰĔ�ŰĔú�ŞŸÒĭęƥîÒŰęłĸŦ�łČ�ęĸôúŜúĸôúĸîú�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�îłşŜłşÒŰú� 
  governance policy and business ethics of the company, disclosed on the company’s website.

 7) Considering the performance during the past years (if any).
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Method for Nomination of Directors

For nomination of the company’s directors, the Nomination and Remuneration Committee shall consider 

as follows: 

 1) Nominating directors according to the required agenda for the nomination of directors to the Board  

  of Directors for consideration. The nomination may be considered by having the former directors  

  continue the position, or opening for nomination from shareholders, or using an outside  

  company to help with the nomination, or considering persons from the lists of committees  

  and professions, or allowing each director to nominate an appropriate person, etc.  

� ǱȺ� �łĸŦęôúşęĸč�ŰĔú�ĸÒĶúŦ�łČ�ĸłĶęĸÒŰúô�ŜúşŦłĸŦȦ�ŰĔúĸ�ŦúĭúîŰęĸč�ęĸôęƐęôŸÒĭŦ�ƑĔł�ĶúúŰ�ŰĔú�ŞŸÒĭęƥîÒŰęłĸŦ 
   according to the criteria.  

� ǲȺ� ½úşęČƗęĸč�ŰĔÒŰ�ŰĔú�ĸłĶęĸÒŰúô�ŜúşŦłĸŦ�ŜłŦŦúŦŦ�ŞŸÒĭęƥîÒŰęłĸŦ�Òîîłşôęĸč�Űł�ŰĔú�ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦ� 
  of relevant authorities.

� ǳȺ� �şłîúúôęĸč�Űł�ÒŜŜşłÒîĔ�ŜúşŦłĸŦ�ƑĔł�Òşú�ŞŸÒĭęƥúô�Űł�ĶúúŰ�ŰĔú�ŦŜúîęƥúô�úĭęčęíęĭęŰƗ�îşęŰúşęÒȦ� 
  ensuring that such individuals are willing to take up the position as director of the company,  

  if appointed by shareholders. 

� ǴȺ� �şłŜłŦęĸč�ŰĔú�ĸÒĶúŦ�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Čłş�îłĸŦęôúşÒŰęłĸ�Òĸô�ęĸîĭŸôęĸč�ŰĔúęş�ĸÒĶúŦ� 
  in the notice letter for the shareholders’ meeting, so that the shareholders’ meeting or the Board  

  of Directors shall consider the appointment as the case.

Terms of being the Director

Term of the company’s directors is given as follows: 

� ǰȺ� �Ĕú� �łÒşô� łČ� %ęşúîŰłşŦ� ŦĔÒĭĭ� ĔÒƐú� ŰĔú� ŰúşĶ� ÒŦ� ŦŜúîęƥúô� ęĸ� ŰĔú� îłĶŜÒĸƗɌŦ� şúčŸĭÒŰęłĸŦȫ 
� � �Ű�úƐúşƗ�ÒĸĸŸÒĭ�ĶúúŰęĸč�łČ�ŦĔÒşúĔłĭôúşŦȦ�ŰĔú�ôęşúîŰłşŦ�ŦĔÒĭĭ�şúŰęşú�ČşłĶ�ŰĔú�ŜłŦęŰęłĸ�ęĸ�łĸúɁŰĔęşô�ȹǰȱǲȺ� 
� � łČ�ŰĔú�ĸŸĶíúş�łČ�ôęşúîŰłşŦ�ÒŰ�ŰĔÒŰ�ŰęĶúȫ�JČ�ŰĔú�ĸŸĶíúş�łČ�ôęşúîŰłşŦ�îÒĸĸłŰ�íú�ôęƐęôúô�ęĸŰł�ŰĔşúú� 
� � ŜÒşŰŦȦ�ŰĔúĸ�ŰĔú�şúŰęşúĶúĸŰ�ŦĔÒĭĭ�íú�ŰĔú�îĭłŦúŦŰ�ĸŸĶíúş�Űł�łĸúɁŰĔęşô�ȹǰȱǲȺȫ�
� ǱȺ� �Ĕú�JĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ�ŦĔÒĭĭ�Ĕłĭô�ŰĔúęş�ŜłŦęŰęłĸŦ�îłĸŰęĸŸłŸŦĭƗ�Čłş�ĸł�Ķłşú�ŰĔÒĸ�ĸęĸú�ƗúÒşŦ� 
� � ČşłĶ�ŰĔú�ôÒŰú�łČ�ŰĔúęş�ƥşŦŰ�ÒŜŜłęĸŰĶúĸŰ�ÒŦ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦȫ�+Ɛúĸ�ęČ�ŰĔú�ÒŜŜłęĸŰĶúĸŰ� 
  is necessary to continue such position as an independent director, the Board of Directors must  

  reasonably consider such necessity.
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głĶęĸÒŰęłĸ�Òĸô��ŜŜłęĸŰĶúĸŰ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�

�Ĕú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş

�Ĕú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�ĭúÒôŦ�ŰĔú�ĶÒĸÒčúĶúĸŰ�ŰúÒĶ�Òĸô�şúŦŜłĸŦęíĭú�Čłş�ŰĔú�ŦŸîîúŦŦČŸĭ�ôÒƗɁŰłôÒƗ�
business management of the Company and its subsidiaries and plans the operation and business 

management strategy of the Company and its subsidiaries as approved by the Company’s Board of Directors.

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�łƐúşŦúúŦ�ŦŰşÒŰúčęúŦȦ�ŜĭÒĸŦȦ�ŜłĭęîęúŦ�Òĸô�ÒŦŦęčĸŦ�ŰÒŦĪ�Űł�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô�
ĶÒĸÒčúĶúĸŰ�ÒŦ�Ƒúĭĭ�ÒŦ�ĶłĸęŰłşŦ�ŰĔú�ŜúşČłşĶÒĸîú�Űł�úĸŦŸşú�ŰĔÒŰ��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô�ĶÒĸÒčúĶúĸŰ�
complete their assigned responsibilities.

�Ĕú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�îłĸŦęôúşŦ�ŰĔú�ĸłĶęĸÒŰęłĸ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�
as follows: 

 1) The Nomination and Remuneration Committee is responsible for the consideration to nominate  

� � ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúşȫ�
 2) The Nomination and Remuneration Committee proposes the nominated persons to the Board  

  of Directors for further considerations of the appointment.

�Ĕú�głĶęĸÒŰęĸč�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�îłĸŦęôúşŦ�ĸłĶęĸÒŰęĸčȦ�ÒŜŜłęĸŰęĸčȦ�Òĸô�Ŧîşúúĸęĸč�ŰĔú�ŞŸÒĭęƥúô�
ŜúşŦłĸŦ�Čłş�ŰĔú�ŜłŦęŰęłĸ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúşȦ�ƑęŰĔ�íÒŦęî�ČÒîŰłşŦ�ÒŦ�ČłĭĭłƑŦȥ�
� ǰȺ� EÒƐú� ŰĔú�ŞŸÒĭęƥîÒŰęłĸŦȦ� ĪĸłƑĭúôčúȦ� îÒŜÒíęĭęŰƗȦ� Òĸô� úƖŜúşęúĸîú� ęĸ� ŰĔú� ęĸôŸŦŰşƗ� łş� íŸŦęĸúŦŦ� 
  of the company.  

 2) The person who is nominated for the position should have ideas and visions of management  

  in the same way as the Board of Directors towards successful operations of the organization  

  to achieve the goals.  

� ǲȺ� �łŦŦúŦŦ�ŰĔú�ŦĪęĭĭŦ�ĸúîúŦŦÒşƗ�Čłş�ŰĔú�ÒŦŦęčĸúô�ŜłŦęŰęłĸȥ�
� � Ɂ� \úÒôúşŦĔęŜ
  - Strategic Thinking

  - Business Development

� ǳȺ� pŰĔúş�ŞŸÒĭęƥîÒŰęłĸŦȥ
  - Good human relations

  - Honest, prudent, discreet

  - Quality of work

� � Ɂ� >łłô��+�e¾p�Z�łŜúşÒŰęłĸ
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�îłŜú�łČ�%ŸŰęúŦ�Òĸô��úŦŜłĸŦęíęĭęŰęúŦ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş

 1) Cooperate with the Board of Directors and the management team to ensure that the visions,  

  business directions, policies, business strategies, goals, operating plans and annual budget  

� � ŜĭÒĸŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Òşú�ôúƥĸúô�ęĸîĭŸôęĸč�ôúŰúşĶęĸú�ŰĔú�ÒôĶęĸęŦŰşÒŰęƐú� 
  structure and authority to propose to the Board of Directors for further approval.

 2) Communicate the visions, business directions, policies and strategies of the company, approved  

  by the Board of Directors to the senior management of the company as the frameworks to planning  

  and managing each department of the business.

� ǲȺ� �ŸŜúşƐęŦú�ŰĔú�îłĶŜÒĸƗ�łŜúşÒŰęłĸŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ƐÒşęłŸŦ�ŜĭÒĸŦ�ęĸîĭŸôęĸč�ŰĔú�şúĭúƐÒĸŰ�ĭÒƑŦȦ� 
� � şŸĭúŦ�Òĸô�şúčŸĭÒŰęłĸŦ�łČ�ƐÒşęłŸŦ�ôúŜÒşŰĶúĸŰŦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸ�Űł�şúÒîĔ 
� � ŰĔú�ŰÒşčúŰ�čłÒĭŦȦ�íłŰĔ�ęĸ�ŰĔú�ŰúşĶŦ�łČ�ƥĸÒĸîęÒĭ�Òĸô�ĸłĸɁƥĸÒĸîęÒĭ�čłÒĭŦȫ
 4) Review the business reports and operation plans of the company.

� ǴȺ� �ŜŜşłƐú�ŰĔú�úƖŜúĸôęŰŸşúŦ�ęĸîĭŸôęĸč�ÒĸƗ�îłĶŜúĸŦÒŰęłĸ�Ÿĸôúş�ŰĔú�íŸôčúŰŦȦ�ŜĭÒĸŦ�łş�ČşÒĶúƑłşĪŦ� 
  approved by the Board of Directors according to the assigned authority.

� ǵȺ� �úƐęúƑ�Űł�úĸŦŸşú�ŰĔÒŰ�ŰĔú�îłĶŜÒĸƗ�ĔÒŦ�Òĸ�ÒŜŜşłŜşęÒŰú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶ�ęĸ�ÒîîłşôÒĸîú� 
� � ƑęŰĔ�ŰĔú�čŸęôúĭęĸúŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�Òĸôȱłş�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ
 7) Review to ensure that the company has an appropriate risk management and control system  

� � ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�čŸęôúĭęĸúŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú� 
� � Òĸôȱłş�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ
� ǷȺ� �úúĪ�ŰĔú�ĸúƑ�íŸŦęĸúŦŦ�Òĸô�ęĸƐúŦŰĶúĸŰ�łŜŜłşŰŸĸęŰęúŦ�şúĭÒŰúô�Űł�ŰĔú�ĶÒęĸ�íŸŦęĸúŦŦ�łČ�ŰĔú�îłĶŜÒĸƗ� 
  and its subsidiaries in order to increase the company income.

� ǸȺ� �úƐęúƑ�ŰĔú�łƐúşÒĭĭ�ĔŸĶÒĸ�şúŦłŸşîú�ĶÒĸÒčúĶúĸŰ�łČ�ŰĔú�îłĶŜÒĸƗȫ
� ǰǯȺ� �łĸŦęôúş�Òĸô�ÒŜŜłęĸŰ�ŰĔú�úƖúîŸŰęƐúŦ�Òîîłşôęĸč�Űł�ŰĔú�ôúƥĸęŰęłĸ�ŦŜúîęƥúô�íƗ�ŰĔú��úîŸşęŰęúŦ� 
� � Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�łş�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşôȰ�ôúŰúşĶęĸú�ŰĔú�îłĶŜúĸŦÒŰęłĸ� 
  and evaluate the performance of the executives aforesaid.

� ǰǰȺ� �ŜŜşłƐú�ŰĔú�îłĸŦŸĭŰÒĸŰŦɌ�ÒŜŜłęĸŰĶúĸŰ�ęĸ�ƐÒşęłŸŦ�ƥúĭôŦ�ÒŦ�ĸúîúŦŦÒşƗ�Čłş�ŰĔú�íŸŦęĸúŦŦ�łŜúşÒŰęłĸ� 
  and comply with the requirements of the Securities and Exchange Commission and the Stock  

  Exchange of Thailand.

 12) Represent the company in organizational promotion to the public, especially in the area  

  of networking, building the best relationships and corporate images at the national and  

  international level.

� ǰǲȺ� �úŜşúŦúĸŰ�ŰĔú�îłĶŜÒĸƗ�ęĸ�îłĶĶŸĸęîÒŰęłĸ�ƑęŰĔ�ŰĔú�ŦĔÒşúĔłĭôúşŦȫ
 14) Support the Board of Directors in establishing regular communication channels with the shareholders  

  appropriately and declare the information in accordance with the transparent standards.

� ǰǴȺ� +ƖúşîęŦú�ŰĔú�ÒŸŰĔłşęŰƗ�Űł�ŜłƑúş�łČ�ÒŰŰłşĸúƗ�Òĸôȱłş�ÒŦŦęčĸ�ŰĔú�łŰĔúşŦ�Űł�ŜúşČłşĶ�Ò�ŦŜúîęƥî�ŰÒŦĪ� 
� � łĸ�ŰĔúęş�íúĔÒĭČ�íƗ�ŰĔú�ŜłƑúş�łČ�ÒŰŰłşĸúƗ�Òĸôȱłş�ŦŸîĔ�ÒŦŦęčĸĶúĸŰ�ƑęŰĔęĸ�ŰĔú�ŦîłŜú�łČ�ÒŸŰĔłşęƠÒŰęłĸ� 
� � Ÿĸôúş� ŰĔú�ŜłƑúş�łČ�ÒŰŰłşĸúƗȰ� Òĸôȱłş� ŰĔú� şúčŸĭÒŰęłĸŦȦ� şúŞŸęşúĶúĸŰŦ�łş�łşôúşŦ�łČ� ŰĔú��łÒşô� 
� � łČ�%ęşúîŰłşŦȰ�Òĸôȱłş�ŦŸíɁîłĶĶęŰŰúúŦȰ�Òĸôȱłş�ôúŰÒęĭŦ�ÒŦ�ŦŜúîęƥúô�íƗ�ŰĔú�îłĶŜÒĸƗȫ
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� � Jĸ�ŰĔęŦ�şúčÒşôȦ�ŰĔú�ôúĭúčÒŰęłĸ�łČ�ŰĔú�ÒŸŰĔłşęŰƗȦ�ôŸŰęúŦ�Òĸô�şúŦŜłĸŦęíęĭęŰęúŦ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş� 
� � łş�ŰĔú�ÒŸŰĔłşęƠúô�ŜúşŦłĸ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�ęŦ�ĸłŰ�ŰĔú�ÒŸŰĔłşęƠÒŰęłĸ�łş�ôúĭúčÒŰęłĸ�Űł�Ò��ŜłƑúş� 
� � łČ�ÒŰŰłşĸúƗ�ŰĔÒŰ�ÒĭĭłƑŦ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�łş�ŰĔú�ÒŸŰĔłşęƠúô�ŜúşŦłĸ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş� 
� � Űł�ÒŜŜşłƐú�ŰĔú�ŦŸíħúîŰŦ�ŰĔÒŰ�ĶÒƗ�ĔÒƐú�ŰĔú�ęĸŰúşúŦŰŦ�ȹÒîîłşôęĸč�Űł�ŰĔú�ôúƥĸęŰęłĸ�ÒĸĸłŸĸîúô�íƗ�ŰĔú��úîŸşęŰęúŦ� 
� � Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�Òĸôȱłş�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşô�Òĸôȱłş�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú� 
� � łČ��ĔÒęĭÒĸô�Òĸôȱłş�şúĭÒŰúô�ÒčúĸîęúŦȺȰ�łş�ŰĔú�ŦŰÒĪúŦȰ�łş�ŰĔú�íúĸúƥŰŦ�ęĸ�ÒĸƗ�ƑÒƗŦȰ�łş�ŰĔú�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰŦ� 
  with the company or its subsidiaries. The exception is that the approval transactions comply with the policy  

� � Òĸô�ŰĔú�îşęŰúşęÒ�ÒŦ�ÒŜŜşłƐúô�íƗ�ŰĔú�şúŦłĭŸŰęłĸŦ�łČ�ŰĔú�ŦĔÒşúĔłĭôúşŦ�Òĸôȱłş�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ 
   meeting and it is the approval transactions in normal business and commercial conditions according  

� � Űł�ŰĔú�ÒĸĸłŸĸîúĶúĸŰŦ�łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�Òĸôȱłş�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ 
�� � �ŸŜúşƐęŦłşƗ��łÒşô�Òĸôȱłş�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô�Òĸôȱłş�şúĭÒŰúô�ÒčúĸîęúŦȫ

� ǰǵȺ� �úşČłşĶ�łŰĔúş�ÒîŰęƐęŰęúŦ�ÒŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸôȱłş�ŦŸíɁîłĶĶęŰŰúúŦ�Ÿĸôúş� 
� � ŰĔú��łĶŜÒĸƗɋŦ�şŸĭúŦ�Òĸô�şúčŸĭÒŰęłĸŦȰ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��îŰȰ�ŰĔú�şúĭúƐÒĸŰ�ĸłŰęƥîÒŰęłĸŦȦ� 
  regulations and rules of the Capital Market Supervisory Board, the Securities and Exchange  

  Commission and the Stock Exchange of Thailand.

Regulations on Approval Authorities  

The Company determines that the Board of Directors has the authority to approve matters of the Company 

ęĸ� ÒîîłşôÒĸîú�ƑęŰĔ� ŰĔú� ŦîłŜú�łČ�ôŸŰƗ�ôúŰúşĶęĸúô�íƗ� ŰĔú� ĭÒƑȦ� ŰĔú��łĶŜÒĸƗɌŦ��şŰęîĭú�łČ��ŦŦłîęÒŰęłĸȦ� 
the Board of Directors’ Charter and resolution of the shareholders’ meeting, including the revision of vison, 

mission, and the operating strategy on an annual basis.  The duties extend to the strategic plan, annual 

budget, investment plan and budget of the Company as well as monitoring and assessment of operating 

şúŦŸĭŰ�Űł�úĸŦŸşú�ÒĭęčĸĶúĸŰ�ƑęŰĔ�ŰĔú�ŜĭÒĸŦȦ�ÒŜŜşłƐÒĭ�łČ�ŰĔú�ŦęčĸęƥîÒĸŰ�şúĭÒŰúô�ŰşÒĸŦÒîŰęłĸŦȫ��Ĕú�+ƖúîŸŰęƐú�
Board is obligated to the Company affairs as assigned by the Board of Directors in accordance with  

the Charter of Executive Board, related laws and regulations in order to approve the related transactions 

as usual business within the budget and approve the transaction approved by the Board of Directors.

Development of the Directors

 (1) The Company arranges the directors to attend the training courses in order to promote  

  the performance development of the Board of Directors including to develop, support and encourage  

  the duties performance of the committee.

 (2) The Company will disclose information on the directors’ attendance for development and training  

  in the recently year.

� ȹǲȺ� �Ĕú��łĶŜÒĸƗ�ŜşłĶłŰúŦ�Òĸô�úĸîłŸşÒčúŦ�ŰĔú�ôęşúîŰłşŦ�Űł�îłĸŰęĸŸłŸŦ�ŰşÒęĸ�Òĸô�ŦŰşúĸčŰĔúĸŦ�ŰĔúęş 
   knowledge on a regular basis related to the committee’s operations in order to keep up with  

  the changes in business that may be occurred.

 (4) The Company promotes and encourages the directors to increase their knowledge about  

� � ŰĔú� �łĶŜÒĸƗɌŦ� łŜúşÒŰęłĸŦ� îłĸŰęĸŸłŸŦĭƗ� ęĸ� łşôúş� Űł� ęĸîşúÒŦú� ŰĔú� łŜúşÒŰęłĸŦ� úČƥîęúĸîƗ� 
  of the committee.

� ȹǴȺ� �Ĕú��łĶŜÒĸƗ�ĔÒŦ�Ò�ŜłĭęîƗ�łĸ�łşčÒĸęƠęĸč�łşęúĸŰÒŰęłĸŦ�Čłş�ĸúƑ�ôęşúîŰłşŦ�íƗ�ęĸŰşłôŸîęĸč�ŸŦúČŸĭ� 
  information for their performance of duties, including the Company’s nature of business  

  and guidelines. 
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Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�îłĸôŸîŰúô�Ò�ŰşÒęĸęĸč�ŜşłčşÒĶ�łĸ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú�
�şłčşÒĶȺ��ĭÒŦŦ� ǰȱǱǯǱǲȫ� �Ĕú� ŦúŦŦęłĸŦ�Ƒúşú� ČÒîęĭęŰÒŰúô�íƗ� ŦŜúÒĪúşŦ� ČşłĶ� ŰĔú��ĔÒę� JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�
�ŦŦłîęÒŰęłĸ�ȹJp%ȺȦ�Ò�íłôƗ�ôúôęîÒŰúô�Űł�ŜşłĶłŰęĸč�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ęĸ��ĔÒę�îłĶŜÒĸęúŦȫ��ĔęŦ�ŰşÒęĸęĸč�
ƑÒŦ�ŦŜúîęƥîÒĭĭƗ�ôúŦęčĸúô�Čłş�ŰĔú�íłÒşôŦ�łČ�ôęşúîŰłşŦ�łČ�íłŰĔ�ŰĔú�ĶÒęĸ�îłĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦȫ� 
�Ĕú�úƐúĸŰ�ŰłłĪ�ŜĭÒîú�łĸ�głƐúĶíúş�ǱǲɁǱǳȦ�ǱǯǱǲȦ�ƑęŰĔ�ŰĔú�ÒęĶ�łČ�ęĶŜÒşŰęĸč�ĪĸłƑĭúôčú�Òĸô�ŜşúŦúĸŰęĸč�
current information on corporate governance and business oversight.

The program covered various aspects, including the roles of board members and management,  

the responsibilities of the main company and its subsidiaries, as well as the principles of organizing  

an organization through a Centralized Management Shared Services Center

Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú�ôęşúîŰłş�ÒŰŰúĸôúô�ŰĔú�ŰşÒęĸęĸč�îłŸşŦú�ÒŦ�ČłĭĭłƑŦȥ

Directors Courses

1. Mr. Chotiphat Bijananda
• Role of the Chairman Program (RCP On-Site) Class 55/2023
 Thai Institute of Directors Association (IOD)

2. Dr. Buranawong Sowaprux

• Subsidiary Governance Program (SGP Online) Class 4/2023
 Thai Institute of Directors Association (IOD)
• Board Nomination and Compensation Program (BNCP) 
 Class 18/2023 Thai Institute of Directors Association (IOD)

3. Dr. Apichai Boontherawara 

Ȥ� %ęşúîŰłş�\úÒôúşŦĔęŜ��úşŰęƥîÒŰęłĸ��şłčşÒĶ�ȹ%\��Ⱥ��ĭÒŦŦ�ǸȱǱǯǱǲ�
 Thai Institute of Directors Association (IOD)
• Risk Management Program for Corporate Leaders (RCL) 
 Class 30/2023 Thai Institute of Directors Association (IOD)
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Self-Assessment of the Board of Directors

The Company conducts an evaluation of the individual and collective performance of the Board of Directors 

in accordance with the guidelines set by the Stock Exchange of Thailand to assess the effectiveness  

of their operations.

=łş�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ĶÒôú�úĸĔÒĸîúĶúĸŰŦ�Űł�ŰĔú�úƐÒĭŸÒŰęłĸ�ČłşĶŦ�łČ�ęĸôęƐęôŸÒĭ�íłÒşô�ĶúĶíúşŦ�
and the entire board, including the evaluation of the sub-committees‘ performance. The evaluation 

criteria were aligned with best practices for boards related to duty performance assessment and director 

development, as well as best practices for boards in terms of corporate governance. These guidelines were 

ČłşĶŸĭÒŰúô�íƗ�ŰĔú��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ÒŦŦłîęÒŰęłĸ�ȹJp%Ⱥȫ

�Ĕú�ÒŦŦúŦŦĶúĸŰ�łČ� ęĸôęƐęôŸÒĭ�íłÒşô�ĶúĶíúşŦ�ƑÒŦ�ôęƐęôúô� ęĸŰł�ƥƐú�îÒŰúčłşęúŦȥ� ȹǰȺ��úşŦłĸÒĭ�ŞŸÒĭęŰęúŦȦ� 
ȹǱȺ��şúŜÒşúôĸúŦŦ�Čłş�ôŸŰƗȦ�ȹǲȺ��ÒşŰęîęŜÒŰęłĸ�ęĸ�ĶúúŰęĸčŦȦ�ȹǳȺ��łĭúŦȦ�şúŦŜłĸŦęíęĭęŰęúŦȦ�Òĸô�ÒîîłŸĸŰÒíęĭęŰƗȦ�Òĸô�
ȹǴȺ��úĭÒŰęłĸŦĔęŜ�ƑęŰĔ�ŰĔú�íłÒşô�Òĸô�ĶÒĸÒčúĶúĸŰȫ

�Ĕú�ÒŦŦúŦŦĶúĸŰ�łČ�ŰĔú�úĸŰęşú�íłÒşô�ƑÒŦ�îÒŰúčłşęƠúô�ęĸŰł�ŦęƖ�ÒşúÒŦȥ�ȹǰȺ��łÒşô�ŦŰşŸîŰŸşú�Òĸô�ŞŸÒĭęƥîÒŰęłĸŦȦ�
ȹǱȺ��łĭúŦȦ�şúŦŜłĸŦęíęĭęŰęúŦȦ�Òĸô�ÒîîłŸĸŰÒíęĭęŰƗ�łČ�ŰĔú�íłÒşôȦ�ȹǲȺ��łÒşô�ĶúúŰęĸčŦȦ�ȹǳȺ��úşČłşĶÒĸîú�ĔęŦŰłşƗ� 
łČ�ŰĔú�íłÒşôȦ�ȹǴȺ��úĭÒŰęłĸŦĔęŜ�ƑęŰĔ�ŰĔú�eÒĸÒčúĶúĸŰȦ�Òĸô�ȹǵȺ�%ęşúîŰłş�ôúƐúĭłŜĶúĸŰȫ

The assessment of sub-committee performance was divided into four categories: (1) Committee structure and 

ŞŸÒĭęƥîÒŰęłĸŦȦ�ȹǱȺ��ŸíɁîłĶĶęŰŰúú�ĶúúŰęĸčŦȦ�ȹǲȺ��łĭúŦȦ�şúŦŜłĸŦęíęĭęŰęúŦȦ�Òĸô�ÒîîłŸĸŰÒíęĭęŰƗ�łČ�ŰĔú�ŦŸíɁîłĶĶęŰŰúúȦ� 
and (4) Reporting by the sub-committee.

The assessment process is as follows:

 (1) The individual and group performance of committees and sub-committees must be assessed  

  at least once a year.

 (2) The Nomination and Remuneration Committee reviews the assessment for further consideration  

  and approval by the Board of Directors. 

� ȹǲȺ� �Ĕú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�ŜşłŜłŦúŦ�şúŦŸĭŰŦ�Òĸô�čŸęôúĭęĸúŦ�Čłş�ęĶŜşłƐúĶúĸŰ� 
� � łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦɌ�ŜúşČłşĶÒĸîú�úČƥîęúĸîƗȫ

Result of the Self-Assessment of the Board of Directors for the year 2023

JĸôęƐęôŸÒĭ��ŦŦúŦŦĶúĸŰ�
(%)

>şłŸŜ��ŦŦúŦŦĶúĸŰ�
(%)

Board of Directors Ǹǳȫǵ ǸǳȫǴ

Audit Committee - ǸǴȫǰ

Nomination and Remuneration Committee - ǸǱȫǸ

Corporate Governance and Sustainability 
Committee - ǸǳȫǴ

Risk Oversight Committee - Ǹǳȫǯ

Transformation Committee - Ǹǳȫǯ

Anti-Corruption Committee - 100.0
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Policy on Supervision of the Operations of Subsidiaries and Associated Companies 

The Company was established with the main objective to operate the business by holding shares in other  

companies (Holding Company). The Company gives importance to the supervision of the operations  

of subsidiaries and associated companies by setting a framework, policy, and procedure to effectively 

control and supervise the business operations that the Company invests or will invest in the future. 

�ĭŦłȦ�ęŰ�îÒĸ�ČłĭĭłƑ�łĸ�ŰĔú�ÒôĶęĸęŦŰşÒŰęłĸ�Òĸô�ŰĔú�łŜúşÒŰęłĸ�łČ�ŰĔú�ęĸƐúŦŰĶúĸŰ�íŸŦęĸúŦŦúŦ�Űł�ĶÒęĸŰÒęĸ� 
the interests from such investment on the principle of maintaining the balance between the degree  

of control and degree of independence to be at a level suitable for each business.

The Company has considered grouping the business groups into the main business groups, which are 

ĭęČú�ęĸŦŸşÒĸîúȦ�ĸłĸɁĭęČú�ęĸŦŸşÒĸîúȦ�Òĸô�şúĸŰÒĭ�Òĸô�ƥĸÒĸîú�íŸŦęĸúŦŦúŦȰ�Òĸô�ŰĔú�ŦŸŜŜłşŰęĸč�íŸŦęĸúŦŦ�čşłŸŜŦ�
in order to clarify the control and supervision, which includes determining the decision-making power 

łČ�ŰĔú�îłĶŜÒĸęúŦ�ęĸ�úÒîĔ�íŸŦęĸúŦŦ�čşłŸŜ�Űł�ęĸîşúÒŦú�ĶÒĸÒčúĶúĸŰ�úČƥîęúĸîƗ�Òĸô�ÒîĔęúƐú�ŰĔú�ĭłĸčɁŰúşĶ�
goals of the Business Group.

�łşŜłşÒŰú�čłƐúşĸÒĸîú�ĶúÒŦŸşúŦ�ŦĔÒĭĭ�Òôô�ƐÒĭŸú�Òĸô�ęĸîşúÒŦú�îłĸƥôúĸîú�łČ�ŰĔú�îłĶŜÒĸƗɌŦ�ŦŰÒĪúĔłĭôúşŦȦ� 
so they are ensured that the businesses in which the company invests shall be able to operate continuously 

Òĸô� ŦŸŦŰÒęĸÒíĭƗȫ� �ĔęŦ� ęŦ� ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ� ŰĔú�głŰęƥîÒŰęłĸ�łČ� ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşô�
głȫ��łş��Ĕłşȫ�ǲǸȱǱǯǰǵȦ��úȥ��ŜŜĭęîÒŰęłĸ�Čłş��úşĶęŦŦęłĸ�Òĸô��ĭĭłƑÒĸîú�Űł�pČČúş�Čłş��Òĭú�łČ�gúƑĭƗ�JŦŦŸúô�
�ĔÒşúŦ�ȹęĸîĭŸôęĸč�ÒĸƗ�ÒĶúĸôĶúĸŰŦȺȦ�ŰĔú��ŰłîĪ�+ƖîĔÒĸčúɌŦ��účŸĭÒŰęłĸȦ��úȥ��îîúŜŰÒĸîú�łČ�pşôęĸÒşƗ��ĔÒşúŦ� 
łş��şúČúşşúô��ĔÒşúŦ�ÒŦ�\ęŦŰúô��úîŸşęŰęúŦ��ȫ+ȫ�ǱǴǴǷ�ȹęĸîĭŸôęĸč�ŰĔú�ÒĶúĸôĶúĸŰŦȺȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�>łłô��łşŜłşÒŰú�
Governance Guidelines of SET, with guidelines as follows:

� ǰȺ��ĸƗ�ŰşÒĸŦÒîŰęłĸŦ�łş�ÒîŰęłĸŦ�ƑęŰĔ�ŦęčĸęƥîÒĸîú�łş�úČČúîŰŦ�Űł�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰŸŦ�Òĸô�łŜúşÒŰęĸč� 
  results of subsidiaries and associated companies are subject to approval from the Board of Directors  

  or the shareholders’ meeting of the Company (depending on each case). The company’s directors  

� � Òşú�şúŦŜłĸŦęíĭú�Čłş�ÒşşÒĸčęĸč�ŰĔú�ĶúúŰęĸč�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸôȱłş�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč� 
� � łČ� ŰĔú� îłĶŜÒĸƗ� Čłş� îłĸŦęôúşÒŰęłĸ� Òĸô� ÒŜŜşłƐÒĭ� íúČłşú� ŰĔú� ŦŸíŦęôęÒşęúŦ� Òĸôȱłş� ÒŦŦłîęÒŰúô� 
� � îłĶŜÒĸęúŦ�łşčÒĸęƠú�ŰĔú�ĶúúŰęĸč�łČ� ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸôȱłş�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč� 
  of their own for consideration and approval before making the transactions or proceeding with  

� � ŦŸîĔ�ĶÒŰŰúşŦȫ�Jĸ�ŰĔęŦ�şúčÒşôȦ�ŰĔú�îłĶŜÒĸƗ�ŦĔÒĭĭ�ôęŦîĭłŦú�ęĸČłşĶÒŰęłĸ�Òĸô�îłĶŜĭƗ�ƑęŰĔ�ŰĔú�şŸĭúŦȦ� 
  conditions, procedures, and methods relating to the requested matters for approval as required  

� � íƗ�ŰĔú� ĭÒƑŦ�łČ�ŜŸíĭęî� ĭęĶęŰúô�îłĶŜÒĸęúŦȦ� ŰĔú��ęƐęĭ�Òĸô��łĶĶúşîęÒĭ��łôúȦ�ŰĔú��úîŸşęŰęúŦ�\ÒƑȦ� 
  and other relevant laws, as well as announcements, regulations, and rules of the Capital Market  

  Supervisory Board, the Securities and Exchange Commission, and the Stock Exchange of Thailand,  

� � ƑęŰĔ�ĸúîúŦŦÒşƗ�ĶłôęƥîÒŰęłĸŦ�ÒîîłşôęĸčĭƗ�ȹÒŦ�ČÒş�ÒŦ�ŰĔúƗ�Òşú�ĸłŰ�îłĸŰşÒôęîŰęĸč�łş�îłĸƦęîŰęĸčȺȦ� 
  completely and accurately.  
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� ǱȺ� Jĸ�ŰĔú�ČłĭĭłƑęĸč�îÒŦúŦȦ�ŦŸíŦęôęÒşęúŦ�łş�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦ�ĶŸŦŰ�íú�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô� 
  of Directors’ meeting.

  a) For the appointment or nomination of persons to be directors or executives in the company  

   operating the core business at least in proportion to the shareholding of such company with  

   core business operation, the directors and executives that the company nominates or appoints  

   shall have the discretion to consider voting in the Board of Directors’ meeting of the company  

   operating the core business relating to general management and normal business operations.  

   This shall depend on the directors and the top executives of the company operating the main 

�� � � íŸŦęĸúŦŦ�Űł�ôúúĶ�ęŰ�ÒŜŜşłŜşęÒŰú�Čłş�ŰĔú�ĔęčĔúŦŰ�íúĸúƥŰ�Űł�ŰĔú�îłĶŜÒĸƗȫ�

� � � Jĸ�ŰĔęŦ�şúčÒşôȦ�ŰĔú�ĸłĶęĸÒŰúô�ôęşúîŰłşŦ�łş�úƖúîŸŰęƐúŦ�ÒŦ�ĶúĸŰęłĸúô�ÒíłƐú�ĶŸŦŰ�ĔÒƐú�ŞŸÒĭęƥîÒŰęłĸŦȦ 
    roles, duties, and responsibilities, as well as lack of untrustworthy characteristics according  

� � � Űł�ŰĔú�głŰęƥîÒŰęłĸ�łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�îłĸîúşĸęĸč�ŰĔú�ôúŰúşĶęĸÒŰęłĸ� 
   of untrustworthy characteristics of directors and top executives of the Company.  

  b) Consideration and approval of annual dividend payment, as well as interim dividends (if any)  

   of subsidiaries. 

� � îȺ� �ĶúĸôĶúĸŰŦ�Űł�ŰĔú�şúčŸĭÒŰęłĸŦ�łČ�ŦŸíŦęôęÒşęúŦȦ�úƖîúŜŰ�Čłş�ŰĔú�ĶÒŰŰúşŦ�Òîîłşôęĸč�Űł�ȹǲȺ�ȹČȺȫ�
  d) Consideration and approval of the annual budget of subsidiaries. 

� � úȺ� �ŜŜłęĸŰĶúĸŰ�łČ�ŰĔú�ÒŸôęŰłşŦ�łČ�ŦŸíŦęôęÒşęúŦ�łĸĭƗ�ęČ�ŦŸîĔ�ÒŸôęŰłşŦ�Òşú�ĸłŰ�ÒČƥĭęÒŰúô�ƑęŰĔ�ŰĔú�pČƥîú 
�� � � łČ��ŸôęŰŦ�Ÿĸôúş�ŰĔú�ŦÒĶú�ĸúŰƑłşĪ�ÒŦ�ŰĔú�ÒŸôęŰłşŦ�łČ�ŰĔú�îłĶŜÒĸƗȦ�ƑĔęîĔ�ęŦ�ĸłŰ�ęĸ�ÒîîłşôÒĸîú� 
   with the guidelines for the appointment of the company’s auditors, in that the auditors  

� � � łČ�ŦŸíŦęôęÒşęúŦ�ĶŸŦŰ�íú�ÒČƥĭęÒŰúô�ƑęŰĔ�ŰĔú�ÒŸôęŰ�ƥşĶ�ęĸ�ŰĔú�pČƥîú�łČ��ŸôęŰŦ�Ÿĸôúş�ŰĔú�ŦÒĶú� 
   network as the auditors of the company. 

� � � �Ĕú�ęŰúĶŦ�ČşłĶ�ȹČȺ�Űł�ȹĸȺ�Òşú�îłĸŦęôúşúô�ęĶŜłşŰÒĸŰ�Čłş�ŰĔú�ŦęčĸęƥîÒĸŰ�úČČúîŰŦ�Űł�ƥĸÒĸîęÒĭ� 
� � � ŰşÒĸŦÒîŰęłĸŦ�Òĸô�łŜúşÒŰęłĸŦ�łČ�ŦŸíŦęôęÒşęúŦȦ�ƑĔęîĔ�ĶŸŦŰ�íú�ƥşŦŰ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô� 
   of Directors of the company. This must be the case when calculating the transaction size  

   that subsidiaries shall enter into compared with the size of the company, by applying  

� � � ŰĔú�îşęŰúşęÒ�Čłş�îÒĭîŸĭÒŰęłĸ�łČ�ŰşÒĸŦÒîŰęłĸŦ�Òîîłşôęĸč�Űł�ŰĔú�ĸłŰęƥîÒŰęłĸ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ� 
   Supervisory Board and the Stock Exchange of Thailand regarding the acquisition or disposition  

� � � łČ�ÒŦŦúŰŦ�Òĸôȱłş�ŰĔú�îłĸĸúîŰúô�ŰşÒĸŦÒîŰęłĸŦ�Òĸôȱłş�ŰĔú�ÒĶúĸôúô�ÒĸĸłŸĸîúĶúĸŰ�ÒîîłşôęĸčĭƗ� 
   in force at that time (depending on each case), within the criteria to be approved by  

   the Board of Directors as follows: 

� � ČȺ� Jĸ�îÒŦúŦ�ƑĔúşú�ŰĔú�ŦŸíŦęôęÒşęúŦ�Òčşúú�Űł�úĸŰúş�ŰşÒĸŦÒîŰęłĸŦ�ƑęŰĔ�ŰĔú�ŦŸíŦęôęÒşƗɌŦ�îłĸĸúîŰúô� 
   persons or those relating to the acquisition or disposition of assets of the subsidiaries. 

� � čȺ� �şÒĸŦČúş�łş�ČłşČúęŰŸşú�łČ�íúĸúƥŰŦȦ�ęĸîĭŸôęĸč�ŰĔú�ƑÒęƐęĸč�łČ�îĭÒęĶŦ�ÒčÒęĸŦŰ�ŰĔłŦú�ƑĔł�îÒŸŦú� 
   damages to the subsidiaries.

  h) Sale or transfer of the business of all subsidiaries or some important parts to others. 

  i) Purchase or acquisition of business transfer from another company to the subsidiaries. 
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  j) Entering, making, modifying, or terminating the lease agreement of all subsidiary businesses  

   or some important parts, as well as assigning other persons to manage or merge the businesses  

   of the subsidiaries with others. 

  k) Renting or leasing of businesses or assets of all subsidiaries or some important parts. 

  l) Borrowing, lending, crediting, or guaranteeing, and undertaking juristic acts of the subsidiaries  

� � � ŰĔÒŰ�Òşú�ŦŸíħúîŰ�Űł�ÒôôęŰęłĸÒĭ�ƥĸÒĸîęÒĭ�łíĭęčÒŰęłĸŦȦ�łş�ŜşłƐęôęĸč�ÒĸƗ�łŰĔúş�ƥĸÒĸîęÒĭ�ÒŦŦęŦŰÒĸîú� 
   to others and not the normal businesses of the subsidiaries. 

  m) Dissolution of the subsidiaries

� � ĸȺ� �ĸƗ� łŰĔúş� ŰşÒĸŦÒîŰęłĸŦ�ƑĔęîĔ� Òşú� ĸłŰ� ĸłşĶÒĭ� íŸŦęĸúŦŦ� ŰşÒĸŦÒîŰęłĸŦ� łČ� ŰĔú� ŦŸíŦęôęÒşęúŦ� 
� � � Òĸô�ŰĔú�ŰşÒĸŦÒîŰęłĸŦ�ƑęŰĔ�ŦęčĸęƥîÒĸŰ�ęĶŜÒîŰŦ�łĸ�ŰĔú�ŦŸíŦęôęÒşęúŦȫ

� ǲȺ� Jĸ�ŰĔú�ČłĭĭłƑęĸč�îÒŦúŦȦ�ŦŸíŦęôęÒşęúŦ�ĶŸŦŰ�łíŰÒęĸ�ÒŜŜşłƐÒĭ�ČşłĶ�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč�łČ�ŰĔú�îłĶŜÒĸƗ� 
  before the subsidiaries enter the transactions.  

� � ÒȺ� Jĸ�ŰĔú�úƐúĸŰ�ŰĔÒŰ�ŦŸíŦęôęÒşęúŦ�Òčşúú�Űł�úĸŰúş�ŰşÒĸŦÒîŰęłĸŦ�ƑęŰĔ�ŰĔú�ŦŸíŦęôęÒşƗɌŦ�îłĸĸúîŰúô� 
   persons or related items on the acquisition or disposition of assets of subsidiaries, the calculating  

   of the transactions size that the subsidiaries enter into shall be compared with the size  

� � � łČ�ŰĔú�îłĶŜÒĸƗ�ŸŦęĸč�ŰĔú�îşęŰúşęÒ�Čłş�îÒĭîŸĭÒŰęłĸ�łČ�ŰşÒĸŦÒîŰęłĸŦ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�şúĭúƐÒĸŰ� 
� � � ĸłŰęƥîÒŰęłĸŦ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşô�Òĸô�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô� 
   board, accordingly within the criteria for approval from the shareholders’ meeting of the company.  

� � íȺ� Jĸ�ŰĔú�úƐúĸŰ�łČ�ęĸîşúÒŦęĸč�łČ�îÒŜęŰÒĭ�ŰĔşłŸčĔ�ŰĔú�ęŦŦŸÒĸîú�łČ�ŰĔú�ŦŸíŦęôęÒşƗɌŦ�îÒŜęŰÒĭ�ęĸîşúÒŦęĸč� 
   shares and the allocation of shares, including the reduction of registered capital, this does  

   not meet the shareholding proportion of the shareholders, or any other operations that  

� � � şúŦŸĭŰ�ęĸ�ŰĔú�ĭłƑúş�ŜşłŜłşŰęłĸ�łČ�ƐłŰęĸč�şęčĔŰŦ�łČ�ŰĔú�îłĶŜÒĸƗȦ�úęŰĔúş�ôęşúîŰĭƗ�Òĸôȱłş�ęĸôęşúîŰĭƗȦ� 
   at the shareholders’ meeting of the subsidiaries in any levels, with the stipulated proportion  

� � � Ÿĸôúş�ŰĔú�ÒŜŜĭęîÒíĭú�ĭÒƑȫ��ĭŦłȦ�ęŰ�îÒĸ�úĸČłşîú�ŰĔú�îłĶŜÒĸƗ�Űł�ĔÒƐú�ĸł�îłĸŰşłĭ�łƐúş�ŰĔú�ŦŸíŦęôęÒşęúŦ� 
   and all of these must be the case when calculating the transaction size that the subsidiaries  

   shall enter transactions compared to the size of the company, under the criteria approved  

   in the shareholders’ meeting, by applying the criteria for calculating the transaction size  

� � � ÒŦ� ŦŜúîęƥúô� ęĸ� ŰĔú� şúĭúƐÒĸŰ� ĸłŰęƥîÒŰęłĸŦ� łČ� ŰĔú� �ÒŜęŰÒĭ� eÒşĪúŰ� �ŸŜúşƐęŦłşƗ� �łÒşô� Òĸô� 
   the Stock Exchange of Thailand for enforcement accordingly. 

� � îȺ� �ĸƗ�łŰĔúş�ÒîŰęłĸŦ�şúŦŸĭŰęĸč�ęĸ�ŰĔú�ôęşúîŰ�Òĸôȱłş�ęĸôęşúîŰ�úƖúşîęŦú�łČ�ƐłŰęĸč�şęčĔŰŦ�łČ�ŰĔú�îłĶŜÒĸƗ� 
   at the shareholders’ meeting of any subsidiaries, irrespective of the reduced number of shares  

   by more than ten percent (10) of the total number of votes in the shareholders’ meeting  

   of the subsidiaries, or causing the proportion of voting rights of the company, either directly  

� � � Òĸôȱłş�ęĸôęşúîŰĭƗȦ�ÒŰ�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦ�ęĸ�ÒĸƗ�ĭúƐúĭŦ�Űł�íú�ôúîşúÒŦúô� 
� � � Űł�ĭúŦŦ�ŰĔÒĸ�ƥČŰƗ�ȹǴǯȺ�ŜúşîúĸŰ�łČ�ŰĔú�ŰłŰÒĭ�ĸŸĶíúş�łČ�ƐłŰúŦ�ęĸ�úĸŰúşęĸč�ÒĸƗ�łŰĔúş�ŰşÒĸŦÒîŰęłĸŦ� 
   which are not normal businesses of the subsidiaries.
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  d) Dissolution of the subsidiaries, which shall be the case when calculating the size of the subsidiary’s  

   business to be dissolved compared to the size of the company, by using the criteria  

� � � Čłş�îÒĭîŸĭÒŰęłĸ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�głŰęƥîÒŰęłĸ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşô�Òĸô� 
� � � ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô�łĸ�ŰĔú�ÒîŞŸęŦęŰęłĸ�łş�ôęŦŜłŦęŰęłĸ�łČ�ÒŦŦúŰŦ�Òĸôȱłş�ŰĔú�ÒĶúĸôĶúĸŰŦ� 
   currently in force accordingly, within the criteria and once approved by the shareholders’  

   meeting of the company. 

� � úȺ� �ĸƗ�łŰĔúş�ŰşÒĸŦÒîŰęłĸŦ�ƑĔęîĔ�Òşú�ĸłŰ�ĸłşĶÒĭ�íŸŦęĸúŦŦ�ŰşÒĸŦÒîŰęłĸŦ�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦ�Òĸô�ŰĔłŦú� 
� � � ƑęŰĔ�ŦęčĸęƥîÒĸŰ�ęĶŜÒîŰŦ�łĸ�ŰĔú�ŦŸíŦęôęÒşęúŦ�íƗ�ŸŦęĸč�ŰĔú�îşęŰúşęÒ�Čłş�îÒĭîŸĭÒŰęłĸ�ÒŦ�ŦŜúîęƥúô� 
� � � ęĸ�ŰĔú�głŰęƥîÒŰęłĸ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşô�Òĸô�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô� 
� � � łĸ�ŰĔú�ÒîŞŸęŦęŰęłĸ�łş�ôęŦŜłŦęŰęłĸ�łČ�ÒŦŦúŰŦ�Òĸôȱłş�ŰĔú�ÒĶúĸôĶúĸŰŦ�îŸşşúĸŰĭƗ�ęĸ�Čłşîú�ÒîîłşôęĸčĭƗȦ� 
   within the criteria and once approved by the shareholders’ meeting of the company. 

� � ČȺ� �ĶúĸôĶúĸŰŦ� Űł� ŰĔú� şúčŸĭÒŰęłĸŦ�łČ� ŦŸíŦęôęÒşęúŦ�ƑęŰĔ�ŦęčĸęƥîÒĸŰ�úČČúîŰŦ� Űł� ŰĔúęş�ƥĸÒĸîęÒĭ� 
   position and operating results, including but not limited to amendments to the regulations  

   of subsidiaries that affect the voting rights of the company at the Board of Directors’ meeting  

� � � łČ�ŦŸíŦęôęÒşęúŦ�Òĸôȱłş�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦȦ�łş�ôęƐęôúĸô�ŜÒƗĶúĸŰŦ� 
   of the subsidiaries, etc. 

 4) The Company shall monitor the directors and top executives appointed by the Company to take  

  the position of directors and top executives in subsidiaries and associated companies and perform  

  their duties and responsibilities according to the laws, regulations, and policies of the company.

� ǴȺ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�łČ�ŰĔú��łĶŜÒĸƗ�ęŦ�şúŞŸęşúô�Űł�úĸŦŸşú�ŰĔÒŰ�ŦŸíŦęôęÒşęúŦ�Òĸô�ÒŦŦłîęÒŰúô� 
  companies have an internal control system, risk management system, and anti-fraud system, as well  

  as the establishment of appropriate measures to monitor the performance of subsidiaries  

� � Òĸô�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦȦ�ƑęŰĔ�úČƥîęúĸîƗ�Òĸô�îłĸîęŦúĸúŦŦ�Čłş�ŰĔú�łŜúşÒŰęłĸŦ�łČ�ŦŸíŦęôęÒşęúŦ� 
  and associated companies to truly perform in accordance with the company’s plans, policies,  

  and regulations, including laws and announcements on the good corporate governance of listed  

  companies, as well as relevant announcements, regulations, and rules of the Capital Market  

  Supervisory Board, the Securities and Exchange Commission, and the Stock Exchange of Thailand.  

� � �ĭŦłȦ�ŰĔúƗ�ŦĔłŸĭô�ĔÒƐú�Ò�ČłĭĭłƑɁŸŜ�Čłş�ŰĔú�ŦŸíŦęôęÒşęúŦ�Òĸôȱłş�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦ�Űł�ôęŦîĭłŦú� 
� � ŰĔú�ęĸČłşĶÒŰęłĸ�łĸ�ŰĔú�îłĸĸúîŰúô�ŰşÒĸŦÒîŰęłĸŦȦ�ŦęčĸęƥîÒĸŰ�ÒîŞŸęŦęŰęłĸ�łş�ôęŦŜłŦęŰęłĸ�łČ�ÒŦŦúŰŦ� 
� � Òĸôȱłş�ÒĸƗ�łŰĔúş�ŦęčĸęƥîÒĸŰ�ŰşÒĸŦÒîŰęłĸŦ�Űł�ŰĔú�îłĶŜÒĸƗȦ�ÒŦ�Ƒúĭĭ�ÒŦ�îłĶŜĭúŰúĭƗ�Òĸô�ÒîîŸşÒŰúĭƗ� 
  perform various operations in accordance with the rules of supervision and management  

� � łČ�ŦŸíŦęôęÒşęúŦ�Òĸô�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�îłĶŜÒĸƗɌŦ�ŜłĭęîęúŦ�Òĸô�şúčŸĭÒŰęłĸŦȫ� 
  Furthermore, there shall be a channel for directors and top executives of the company to obtain  

� � ęĸČłşĶÒŰęłĸ�łČ�ŦŸíŦęôęÒşęúŦ�Űł�ĶłĸęŰłş�ŰĔú�ŜúşČłşĶÒĸîú�Òĸô�ƥĸÒĸîęÒĭ�ŦŰÒŰŸŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�îłĸĸúîŰúô� 
� � ŰşÒĸŦÒîŰęłĸŦȦ�ŦęčĸęƥîÒĸŰ�ÒîŞŸęŦęŰęłĸ�łş�ôęŦŜłŦęŰęłĸ�łČ�ÒŦŦúŰŦȦ�Òĸô�łŰĔúş�ŦęčĸęƥîÒĸŰ�ŰşÒĸŦÒîŰęłĸŦ� 
� � łČ�ŰĔú�ŦŸíŦęôęÒşęúŦȦ�ƑęŰĔ�úČƥîęúĸîƗȫ
� ǵȺ� �Ĕú��łĶŜÒĸƗ�ŦĔÒĭĭ�ÒşşÒĸčú�Čłş�ŰĔú�ÒŜŜłęĸŰúô�ôęşúîŰłşŦ�Űł�ŰÒĪú�ŰĔú�ŜłŦęŰęłĸ�łČ�ôęşúîŰłşŦ�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦȦ� 
� � ÒŦ�Ƒúĭĭ�ÒŦ�Űł�ÒŰŰúĸô�Òĸô�ƐłŰú�ÒŦ�ŦŜúîęƥúô�íƗ�ŰĔú�îłĶŜÒĸƗ�ęĸ�ŰĔú�ĶúúŰęĸč�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦɌ� 
� � íłÒşô�łČ�ôęşúîŰłşŦ�úÒîĔ�ŰęĶú�ƑĔúĸ�îłĸŦęôúşęĸč�Òĸ�ÒčúĸôÒ�ƑęŰĔ�ŦęčĸęƥîÒĸŰ�ęĶŜłşŰÒĸîú�Űł�íŸŦęĸúŦŦ� 
  operations of the subsidiaries
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 7) The directors and top executives of subsidiaries who are nominated or appointed by the company  

  shall have the duties as follows:

� � ÒȺ� %ęŦîĭłŦú�ęĸČłşĶÒŰęłĸ�łĸ�ƥĸÒĸîęÒĭ�ŦŰÒŰŸŦ�Òĸô�łŜúşÒŰęłĸ�şúŦŸĭŰŦȦ�îłĸĸúîŰúô�ŰşÒĸŦÒîŰęłĸŦȦ�ÒŦ�Ƒúĭĭ� 
� � � ÒŦ�ÒîŞŸęŦęŰęłĸ�łş�ôęŦŜłŦęŰęłĸ�łČ�ŦęčĸęƥîÒĸŰ�ÒŦŦúŰŦ�łČ�ŦŸíŦęôęÒşęúŦ�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ� 
   and the top executives of the Company, completely and accurately, within the appropriate  

� � � ŰęĶúČşÒĶú�ÒŦ�ŦŜúîęƥúô�íƗ�ŰĔú��łĶŜÒĸƗȫ�
  b) Disclose and submit information regarding personal interest and related parties to the Board  

   of Directors, regarding the relationship and transactions with subsidiaries or companies in  

� � � Ò�ĶÒĸĸúş�ŰĔÒŰ�ĶÒƗ�îşúÒŰú�Ò�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰȫ��Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦ� 
   have a duty to report such issues to the Board of Directors of the company within the timeframe  

� � � ŦŜúîęƥúô�íƗ�ŰĔú�îłĶŜÒĸƗȦ�ÒŦ�ŦŸŜŜłşŰęĸč�ęĸČłşĶÒŰęłĸ�Čłş�ÒĸƗ�ôúîęŦęłĸŦ�łş�ÒŜŜşłƐÒĭȦ�Òĸô�ƑĔęîĔ� 
� � � ŦĔłŸĭô�ŰÒĪú�ęĸŰł�ÒîîłŸĸŰ�ŰĔú�łƐúşÒĭĭ�íúĸúƥŰŦ�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦ�Òĸô�ŰĔú��łĶŜÒĸƗ�ÒŦ�Ò�ŜşęłşęŰƗȫ� 

� � � Jĸ�ŰĔęŦ�şúčÒşôȦ�ŰĔú�ôęşúîŰłşŦ�Òĸô�ŰłŜ�úƖúîŸŰęƐúŦ�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦ�ĶŸŦŰ�ĸłŰ�ŜÒşŰęîęŜÒŰú� 
� � � ęĸ� ŰĔú�ÒŜŜşłƐÒĭ�łČ�ÒĸƗ� ęŦŦŸúŦ� ęĸ�ƑĔęîĔ� ŰĔúƗ�ĔÒƐú�Ò�ŦŰÒĪú�łş�îłĸƦęîŰ�łČ� ęĸŰúşúŦŰȦ�úęŰĔúş� 
� � � ôęşúîŰĭƗȱłş�ęĸôęşúîŰĭƗȫ�

  c) The following actions which cause the directors or top executives of the subsidiaries or related  

� � � ŜúşŦłĸŦ�łČ�ŰĔú�ŦŸíŦęôęÒşƗɌŦ�ôęşúîŰłşŦ�łş�ŰłŜ�úƖúîŸŰęƐúŦ�Űł�şúîúęƐú�ƥĸÒĸîęÒĭ�íúĸúƥŰŦ�łŰĔúş� 
   than normally acquired, or lead the company or the subsidiaries to get damaged, shall be  

� � � ŰĔŸŦ�ÒŦŦŸĶúô�ÒŦ�ÒîŰęłĸŦ�ŰĔÒŰ�ŦęčĸęƥîÒĸŰĭƗ�îłĸŰşÒôęîŰ�ŰĔú�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰ�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦȫ�
� � � Ɂ��şÒĸŦÒîŰęłĸŦ�íúŰƑúúĸ�ŰĔú�îłĶŜÒĸƗ�Òĸôȱłş�ŰĔú�ŦŸíŦęôęÒşęúŦ�Òĸô�ŰĔú�ôęşúîŰłşŦ�łş�ŰłŜ�úƖúîŸŰęƐúŦ� 
    of the subsidiaries or related persons of the subsidiary’s directors or top executives, which  

    do not comply with the rules of connected transactions.

   - Use of the company information or the subsidiaries’ which has been known, unless it is  

    the information that has already been disclosed to the public.

� � � Ɂ�¥Ŧú�łČ�ÒŦŦúŰŦ�łş�íŸŦęĸúŦŦ�łŜŜłşŰŸĸęŰęúŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸôȱłş�ŰĔú�ŦŸíŦęôęÒşęúŦ�ęĸ�Ò�ĶÒĸĸúş 
� � � �� ŰĔÒŰ�ƐęłĭÒŰúŦ�ŰĔú�şŸĭúŦ�łş�čúĸúşÒĭ�ŜşÒîŰęîúŦ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�ĸłŰęƥîÒŰęłĸ�łČ�ŰĔú��ÒŜęŰÒĭ� 
    Market Supervisory Board. 

  d) Report of business plans, business expansion, large investment projects as approved by  

   the company, downsizing of business, cessation of business, cessation of the unit’s operations,  

   as well as joint investments with other entrepreneurs, to the company through the monthly  

� � � ŜúşČłşĶÒĸîú�şúŜłşŰȦ�ƑęŰĔ�îĭÒşęƥîÒŰęłĸ�Òĸôȱłş�ŦŸíĶęŦŦęłĸ�łČ�ôłîŸĶúĸŰŦ�Čłş�îłĸŦęôúşÒŰęłĸ�łČ�ŦŸîĔ� 
   cases as requested by the company. 

� � úȺ� �ĭÒşęČƗ�Òĸôȱłş�ŦŸíĶęŰ�ęĸČłşĶÒŰęłĸ�łş�ôłîŸĶúĸŰŦ�şúĭÒŰęĸč�Űł�ŰĔú�łŜúşÒŰęłĸŦ�Űł�ŰĔú�îłĶŜÒĸƗ� 
   when requested, as appropriate. 

� � ČȺ� �ĭÒşęČƗ�Òĸôȱłş�ŦŸíĶęŰ�şúĭúƐÒĸŰ�ęĸČłşĶÒŰęłĸ�łş�ôłîŸĶúĸŰŦ�Űł�ŰĔú�îłĶŜÒĸƗ�ęĸ�îÒŦú�ŰĔÒŰ�ŰĔúƗ� 
� � � Òşú�ŦęčĸęƥîÒĸŰĭƗ�ôúŰúîŰúôȫ
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� ǷȺ� %ęşúîŰłşŦȦ�ŰłŜ�úƖúîŸŰęƐúŦȦ�łş�şúĭÒŰúô�ŜúşŦłĸŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸôȱłş�ŰĔú�ŦŸíŦęôęÒşęúŦ�ŦĔÒĭĭ�ŜúşČłşĶ� 
� � ŰşÒĸŦÒîŰęłĸŦ�ƑęŰĔ�ŰĔú�îłĶŜÒĸƗ�Òĸôȱłş�ŰĔú�ŦŸíŦęôęÒşęúŦ�łĸĭƗ�ƑĔúĸ�ŦŸîĔ�ŰşÒĸŦÒîŰęłĸŦ�Òşú�ÒŜŜşłƐúô� 
� � íƗ�ŰĔú�îłĶŜÒĸƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ�Òĸôȱłş�ŰĔú�ŦŸíŦęôęÒşƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ�Òĸôȱłş�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ� 
� � ĶúúŰęĸč�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸôȱłş�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸč�łČ�ŰĔú�ŦŸíŦęôęÒşęúŦ�ȹôúŜúĸôęĸč�łĸ� 
  each case), according to the calculated transaction size by applying the criteria for calculating  

� � ŰĔú�ŰşÒĸŦÒîŰęłĸ�ŦęƠú�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�ĸłŰęƥîÒŰęłĸ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşô�Òĸô� 
� � ŰĔú�ÒĸĸłŸĸîúĶúĸŰ�łČ�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô�şúčÒşôęĸč�îłĸĸúîŰúô�ŰşÒĸŦÒîŰęłĸŦ�Òĸôȱłş� 
  the amended announcement being enforced at that time accordingly, unless they are trade  

  agreement transactions in the same manner as an ordinary person shall do with general  

� � îłĸŰşÒîŰŦ�ęĸ�ŰĔú�ŦÒĶú�ŦęŰŸÒŰęłĸȦ�ŸŦęĸč�ŰşÒôú�íÒşčÒęĸęĸč�ŜłƑúş�ƑęŰĔłŸŰ�ÒĸƗ�ęĸƦŸúĸîú�ęĸ�ŰĔúęş� 
  presence as directors, executives, or related persons, depending on each case, and as trade  

  agreements approved by the company’s Board of Directors, or in accordance with the principles  

  having been approved by the Board of Directors.

� ǸȺ� =łş�ƥĸÒĸîęÒĭ�îłĸŰşłĭ�łČ�ŦŸíŦęôęÒşęúŦ�Òĸô�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦȦ�ŰĔú�îłĶŜÒĸƗ�ĔÒŦ�ŜłĭęîęúŦ�Čłş�
  the operations as follows: 

  a) Subsidiaries and associated companies are responsible for preparing monthly operational  

� � � Òĸô� ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰ� şúŜłşŰŦȦ� şúƐęúƑúô� Òĸô� ęŦŦŸúô� íƗ� ŰĔú� ÒŸôęŰłş� ŞŸÒşŰúşĭƗ� ȹęČ� ÒĸƗȺȦ� 
� � � ÒŦ� Ƒúĭĭ� ÒŦ� ŰĔú� ŦŸŜŜłşŰęĸč� ęĸČłşĶÒŰęłĸ� łČ� ŦŸîĔ� ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰ� łČ� ŦŸíŦęôęÒşęúŦ� Òĸô� 
   associated companies to the company, with an agreement to allow the Company to use  

� � � ŰĔÒŰ�ęĸČłşĶÒŰęłĸ�ęĸ�ŰĔú�îłĸŦłĭęôÒŰúô�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰ�łş�łŜúşÒŰęłĸÒĭ�şúŜłşŰ�łČ�ŰĔú�îłĶŜÒĸƗȦ� 
   quarterly or annually, depending on each case. 

  b) Subsidiaries and associated companies are responsible for preparing a budget of operating  

   results and comparing quarterly operating results according to the actual operational plans,  

   including monitoring the operating results to be in accordance with the operational plans  

   to report to the company.

� ǰǯȺ� �ŸíŦęôęÒşęúŦ�ĔÒƐú�ôŸŰęúŦ�Űł�şúŜłşŰ�ŦęčĸęƥîÒĸŰ�łŜúşÒŰęłĸÒĭ�Òĸô�ƥĸÒĸîęÒĭ�ŜşłíĭúĶŦ�Űł�ŰĔú��łĶŜÒĸƗ� 
  when detected or requested, as well as to submit any relevant information or documents upon  

  request as appropriate

� ǰǰȺ� JŰ�ęŦ�Čłşíęôôúĸ�Čłş�ŰĔú�ôęşúîŰłşŦ�Òĸô�ŰłŜ�úƖúîŸŰęƐúŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸôȱłş�ŦŸíŦęôęÒşęúŦȦ�úĶŜĭłƗúúŦȦ� 
� � ŦŰÒČČȦ�łş�ÒŦŦęčĸúúŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸôȱłş�ŦŸíŦęôęÒşęúŦȦ� ęĸîĭŸôęĸč�ŰĔú�ŦŜłŸŦú�Òĸô�ŸĸôúşÒčú� 
� � îĔęĭôşúĸ�łČ�ŦŸîĔ�ŜúşŦłĸŦ�Űł�ŸŦú�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸôȱłş�ŦŸíŦęôęÒşęúŦȦ�úęŰĔúş� 
� � ČşłĶ�ŰĔú�ŜúşČłşĶÒĸîú�łČ�ŰĔúęş�ôŸŰęúŦ�łş�ęĸ�ÒĸƗ�łŰĔúş�ƑÒƗŦ�ŰĔÒŰ�ĔÒƐú�łş�ĶÒƗ�ĔÒƐú�ŦęčĸęƥîÒĸŰ� 
� � ęĶŜÒîŰŦ�łĸ�ŰĔú��łĶŜÒĸƗ�Òĸôȱłş�ŦŸíŦęôęÒşęúŦ�Čłş�ŰĔúęş�łƑĸ�íúĸúƥŰŦ�łş�ŰĔÒŰ�łČ�łŰĔúşŦȦ�úęŰĔúş� 
  directly or indirectly, and whether or not with rewards. 

 12) The company shall closely monitor the operating results and operations of subsidiaries and  

  associated companies, as well as present the analysis results, including opinions or suggestions  

  to the Board of Directors of the company and subsidiaries or associated companies for consideration  

  of policies or improvement for the business of subsidiaries and associated companies towards  

  continuous development and growth.

Jĸ�ǱǯǱǳȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�íúúĸ�ęĸ�ŰĔú�ŜşłîúŦŦ�łČ�şúƐęúƑęĸč�ęŰŦ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ŜłĭęîƗ�Òĸô�úŦŰÒíĭęŦĔęĸč�
policy and guidelines for supervision of the operations of subsidiaries and associated companies  

ęĸ�ĭęĸú�ƑęŰĔ�íúŦŰ�ŜşÒîŰęîúŦ�łČ�ŰĔú��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ�Űł�ŜşłƐęôú�Òĸ�ÒŜŜşłŜşęÒŰú�
and effective framework, policy, and regulatory procedure so that the group’s business operations are 

ôęşúîŰúô�ŰłƑÒşô�ŰĔú�ĔęčĔúŦŰ�íúĸúƥŰ�Čłş�ŰĔú�čşłŸŜ�ÒŦ�Ò�ƑĔłĭúȫ
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6.1.2 Policy and Guidelines Related to Shareholders and Stakeholders

Rights of Shareholders

The Board of Directors has established the principles of corporate governance by taking into account  

the rights of shareholders as required by laws, including the rights to attend the shareholders’ meeting, rights 

to assign other individuals to attend the meeting and vote on their behalf, rights to vote on an election 

or to remove a director individually, rights to vote on the directors’ remuneration annually, rights to vote 

Čłş�ÒŜŜłęĸŰĶúĸŰ�Òĸô�şúĶŸĸúşÒŰęłĸ�łČ�ŰĔú�ÒŸôęŰłşȦ�şęčĔŰŦ�Űł�ŜÒşŰęîęŜÒŰú�Òĸô�ŜúşîúęƐú�ŦęčĸęƥîÒĸŰ�îĔÒĸčúŦ�
within the company, and rights to receive information when there are changes in the capital structure, 

îłĸŰşłĭ�ŜłƑúşȦ�łş�ŰşÒôęĸč�ÒŦŦúŰŦȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�ŜşłƐęôúŦ�ŦĔÒşúĔłĭôúşŦ�ƑęŰĔ�ŰĔú�łŜŜłşŰŸĸęŰƗ� 
to express their opinions and ask questions at the shareholders’ meeting, rights to propose the agenda  

of the shareholders’ meeting, rights to nominate persons to be elected as directors of the company, rights 

Űł�ŰÒĪú�ŜÒşŰ�ęĸ�úĸĔÒĸîęĸč�ŰĔú�îłĶŜÒĸƗɌŦ�ŜúşČłşĶÒĸîúȦ�şęčĔŰŦ�Űł�ŦĔÒşú�ęĸ�ŰĔú�îłĶŜÒĸƗɌŦ�ŜşłƥŰŦȦ�Òĸô�şęčĔŰŦ�
Űł�şúîúęƐú�ÒôúŞŸÒŰú�Òĸô�ŰęĶúĭƗ�ęĸČłşĶÒŰęłĸȦ�úŰîȫ��Ű�ŰĔú�ŦÒĶú�ŰęĶúȦ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ęŦ�îłĶĶęŰŰúô�
to encouraging all shareholders to fully exercise their rights. The Company shall not take any actions that 

violate or deprive the rights of shareholders.

Shareholders’ meeting
 (1) Setting the date, time, and venue of the meeting to facilitate and encourage shareholders  
  of all groups, including institutional investors, to attend the meeting

� � �Ĕú��łĶŜÒĸƗ�şúŞŸęşúŦ�Òĸ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�ƑęŰĔęĸ�ČłŸş�ĶłĸŰĔŦ�ČşłĶ�ŰĔú�úĸô 
�� � łČ�ŰĔú�ƥŦîÒĭ�ƗúÒş�łČ�ŰĔú��łĶŜÒĸƗȫ��Ĕú�ŦúŰŰęĸč�łČ�ŰĔú�ôÒŰúȦ�ŰęĶúȦ�Òĸô�ƐúĸŸú�łČ�ŰĔú�ĶúúŰęĸč�ŦĔÒĭĭ� 
  facilitate and promote all groups of shareholders, including institutional shareholders, as follows: 

  - The meeting shall not be held on public holidays and commercial bank holidays. The meeting  

� � � ŦĔÒĭĭ�íúčęĸ�ČşłĶ�ǯǷȫǲǯɁǰǵȫǯǯ�ĔşŦȫȦ�ƑęŰĔ�ŰĔú�łŜŜłşŰŸĸęŰƗ�Čłş�Òĭĭ�ŦĔÒşúĔłĭôúşŦ�Űł�ŦŸíĶęŰ�Ò�şúčęŦŰşÒŰęłĸ� 
   form or an authorization letter to the company for advance registration. 

� � Ɂ� �Ŧ�Ò�şúŦŸĭŰ�łČ�ŰĔú�ŦŜşúÒô�łČ��łƐęôɁǰǸȦ�ŰĔú��łĶŜÒĸƗ�îłĸôŸîŰúô�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ� 
� � � eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�ŰĔşłŸčĔ�+ĭúîŰşłĸęî�eúúŰęĸč�ȹ+Ɂ�>eȺȫ�Jĸ�łşôúş�Űł�ČÒîęĭęŰÒŰú�Òĭĭ�ŦĔÒşúĔłĭôúşŦ� 
� � � Űł�ÒŰŰúĸô�ŰĔú�eúúŰęĸčȦ�ŰĔú�ŜşłîúŦŦ�łČ�ŜşłčşÒĶ�ęĸŦŰÒĭĭÒŰęłĸ�ŰłčúŰĔúş�ƑęŰĔ�ÒŰŰúĸôęĸč�ŰĔú�+Ɂ�>e� 
   has been informed the shareholders in advance. 

  - There shall be information on the date, time, venue, and agenda of the meeting, with explanations  

� � � Òĸô�şúÒŦłĸŦ�Čłş�úÒîĔ�ÒčúĸôÒȦ�łş�ŰĔú�şúŞŸúŦŰúô�şúŦłĭŸŰęłĸ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�ęĸƐęŰÒŰęłĸ�ĭúŰŰúş� 
� � � Čłş�ŰĔú��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�Òĸô�+ƖŰşÒłşôęĸÒşƗ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦȦ� 
   or in the attachment of the meeting agenda.

  - There shall be no limit on the opportunity of shareholders to study the information of the company. 

� � Ɂ� JČ�ŰĔúşú�ęŦ�Òĸ�ŸşčúĸŰ�ĸúúô�Čłş�Ò�ŦŜúîęÒĭ�ÒčúĸôÒ�ƑĔęîĔ�ÒČČúîŰŦ�łş�ęĸƐłĭƐúŦ�ŰĔú�íúĸúƥŰŦ�łČ�ŦĔÒşúĔłĭôúşŦ� 
   or relates to conditions or rules or applicable laws that require the shareholders’ approval,  

   the company shall call for an extraordinary meeting of shareholders on a case-by-case basis.
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� � Jĸ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�Ĕúĭô�łĸú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸčȦ�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦȦ� 
� � łĸ��ĔŸşŦôÒƗȦ��Ŝşęĭ�ǱǶȦ�ǱǯǱǲ�ÒŰ� ǰǯȫǯǯ�ĔşŦȫ� ŰĔşłŸčĔ�+ĭúîŰşłĸęî�eúúŰęĸč�ȹ+Ɂ�>eȺ�ƑęŰĔ� ĭęƐú�ČşłĶ� 
� � ŰĔú�ǰǲth Ʀłłş�eúúŰęĸč��łłĶȦ�ŰĔú��ĔÒę�>şłŸŜ��ŸęĭôęĸčȦ��ęĭłĶ��łÒôȦ��ęĭłĶ��ŸíɁôęŦŰşęîŰȦ��ÒĸčşÒĪ� 
  District, Bangkok. The Company has comprehensively followed the laws and regulations regarding  

  Electronics Meeting.  

 (2) Meeting attendance of directors and top executives 

� � �Ĕú��łĶŜÒĸƗ�îłĸôŸîŰúô�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ� 
� � ŰĔú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô��îŰ��ȫ+ȫ�ǱǴǲǴȦ�ŰĔú�şúčŸĭÒŰęłĸŦ�łČ�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô� 
  and the Securities and Exchange Commission and in order that the meeting was performed  

  according to the laws and related regulations, in line with the quality assessment of organizing  

� � ŰĔú��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦȫ�

� � Jĸ�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦȦ�ƐłŰęĸč�ęŦ�îłĸŦęôúşúô�ęĸ�ŦúŞŸúĸîú�Òîîłşôęĸč� 
� � Űł�ŰĔú�ŦŜúîęƥúô�ÒčúĸôÒȫ��úČłşú�ŰĔú�ŦŰÒşŰ�łČ�úƐúşƗ�ĶúúŰęĸčȦ�ŰĔú�ŜúşŦłĸ�ÒŦŦęčĸúô�íƗ�ŰĔú�îĔÒęşĶÒĸ� 
� � ęŦ�ŦúşƐúô�Űł�úƖŜĭÒęĸ�ŰĔú�ƐłŰęĸč�ĶúŰĔłôŦ�Òĸô�ŰĔú�îłŸĸŰęĸč�łČ�ƐłŰúŦ�ŰĔşłŸčĔ�+Ɂ�>eȫ

� � �ôôęŰęłĸÒĭĭƗȦ�ęĸ�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦȦ�ŰĔúşú�Ƒúşú�Òĭĭ�ǰǳ�łČ�ŰĔú��łĶŜÒĸƗɌŦ� 
  directors attending the meeting, along with the Company’s key executives, consultants, legal counsel,  

� � Òĸô�ŰĔú��łĶŜÒĸƗɋŦ�ÒŸôęŰłşŦȦ�ƑĔł�Òşú�îúşŰęƥúô�ŜŸíĭęî�ÒîîłŸĸŰÒĸŰŦȫ�Jĸ�ÒôôęŰęłĸȦ�Ò�şúŜşúŦúĸŰÒŰęƐú� 
� � ČşłĶ�¾úúşÒƑłĸčȦ��ĔęĸĸÒƐÒŰ�Òĸô��ÒşŰĸúşŦ��łĶŜÒĸƗ�\ęĶęŰúô�ÒîŰúô�ÒŦ�Ò�ƑęŰĸúŦŦ�Òĸô�ęĸŦŜúîŰłş� 
  for vote-counting.

 (3) Before the date of the shareholders’ meeting

  - The Company publishes an invitation letter for the shareholders’ meeting and supporting  

   information for each agenda item to shareholders in advance on the Company’s website,  

� � � ÒŰ�ĭúÒŦŰ�ǱǷ�ôÒƗŦ�íúČłşú�ŰĔú�ôÒŰú�łČ�ŰĔú�ŦĔÒşúĔłĭôúşŦɌ�ĶúúŰęĸčȫ��Ĕú��łĶŜÒĸƗ�ÒŦŦęčĸŦ�ŰĔú��úîŸşęŰęúŦ� 
� � � %úŜłŦęŰłşƗ�ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\ŰôȫȦ�ÒŦ�ŰĔú��łĶŜÒĸƗɌŦ�ŦúîŸşęŰęúŦ�şúčęŦŰşÒşȦ�Űł�Ŧúĸô�ŰĔú�ęĸƐęŰÒŰęłĸ� 
   letter to shareholders in advance by mail, at least 21 days before the meeting date.

  - The mailing of an invitation letter for the meeting contains all important agendas in accordance  

� � � ƑęŰĔ�ĭÒƑŦȦ�ŰĔú�şúčŸĭÒŰęłĸŦ�łČ�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸôȦ�Òĸô�ŰĔú��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸ� 
� � � łČ�ŰĔú��łĶŜÒĸƗȫ��Ĕúşú�Òşú�ŦŸČƥîęúĸŰ�ôúŰÒęĭŦ�łĸ�ŰĔú�ÒčúĸôÒ�Čłş�ôúîęŦęłĸ�ĶÒĪęĸčȦ�ęĸîĭŸôęĸč� 
   the clear presenting of opinions of the Board of Directors in each agenda, annual reports, along  

� � � ƑęŰĔ� ŦŸŜŜłşŰęĸč�ôłîŸĶúĸŰŦ� şúŞŸęşúô� Čłş� ŰĔú�ÒŸŰĔłşęƠÒŰęłĸ�Òĸô�îĭúÒşĭƗ� ŦŜúîęƥúô�ĶúŰĔłô� 
� � � Čłş�ÒŸŰĔłşęƠÒŰęłĸȦ�ƑęŰĔłŸŰ�ÒĸƗ�îłĶŜĭúƖęŰęúŦ�łş�ôęČƥîŸĭŰęúŦ�Čłş�ŰĔú�ŦĔÒşúĔłĭôúşŦ��Űł�îłĸŦęôúş� 
   14 days in advance, while having the notice of the meeting in a daily newspaper for three  

   consecutive days and at least three days before the meeting date, in order to inform the  

� � � ŦĔÒşúĔłĭôúşŦ� ęĸ� ÒôƐÒĸîú� ƑęŰĔ� ŦŸČƥîęúĸŰ� ŰęĶú� Čłş� ŜşúŜÒşÒŰęłĸ� Òĸô� ŦŰŸôƗ� łČ� ęĸČłşĶÒŰęłĸ� 
   for consideration on the agenda before attending the meeting. The invitation letter will be  

   sent to all shareholders whose names appear in the shareholder register book of the Company  

   as of the Record Date. The shareholders can assign authorized persons to attend the meeting 

    on their behalf, or have the Company’s independent directors be authorized persons to attend  

   the meeting. The Company shall propose a list of independent directors along with brief  

� � � ŜşłƥĭúŦ�ęĸ�ŰĔú�ęĸƐęŰÒŰęłĸ�ĭúŰŰúş�Čłş�ŦĔÒşúĔłĭôúşŦ�Űł�îłĸŦęôúşȫ�
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  - The Company provides an opportunity for minority shareholders to nominate persons to be elected  

� � � ÒŦ�ôęşúîŰłşŦ�ęĸ�ÒôƐÒĸîú�ŰĔşłŸčĔ�ŰĔú��łĶŜÒĸƗɌŦ�ƑúíŦęŰúȫ�=łş�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦȦ� 
� � � ŦĔÒşúĔłĭôúşŦ�îÒĸ�ŜşłŜłŦú�ČşłĶ�%úîúĶíúş�ǰȦ�ǱǯǱǱ�ŸĸŰęĭ�XÒĸŸÒşƗ�ǲǰȦ�ǱǯǱǲȦ�Òĭłĸč�ƑęŰĔ�ŦŜúîęČƗęĸč� 
� � � îşęŰúşęÒ�Òĸô�ŦĔÒşúĔłĭôúşɌŦ�ČłşĶŦ�Űł�îĭúÒşĭƗ�ƥĭĭ�ŰĔú�ôúŰÒęĭŦ�łĸ�ŰĔłŦú�ĶÒŰŰúşŦȫ��Ĕú�îłĶŜÒĸƗ� 
   shall inform such news through the information system of the Stock Exchange of Thailand  

   and disclose the information on the company’s website under the section “Shareholder Rights  

   Criteria.”

� � Ɂ� �ł�ŜşúŦúĸŰ�ŰĔú�ÒčúĸôÒ�Čłş�ÒŜŜşłƐÒĭ�łČ�ôęƐęôúĸô�ŜÒƗĶúĸŰȱ�ĸł�ôęƐęôúĸô�ŜÒƗĶúĸŰȦ�ŰĔú��łĶŜÒĸƗ� 
� � � ôęŦîĭłŦúŦ� ŰĔú� ôęƐęôúĸô� ŜÒƗĶúĸŰ� ŜłĭęîƗȦ� ÒĶłŸĸŰ� łČ� ôęƐęôúĸô� Űł� íú� ŜÒęôȱĸłŰ� Űł� íú� ŜÒęôȦ� 
   together with reasons and information to compare the dividend payment rate with the past  

   year (if any) for consideration.

  - For the agenda to consider the election of directors in place of those who are due to retire  

   by rotation, the company provides complete information on the directors who are proposed  

   to shareholders for consideration. 

  - For the agenda to consider the remuneration of directors, the company gives information  

   on policies and methods for determining directors’ remuneration, in addition to the forms  

   and amounts of compensation offered to shareholders for approval.  

  - For the agenda to consider the appointment of auditors and the audit fee, the Company  

   discloses complete details of the auditors proposed to be appointed for the shareholders’  

� � � îłĸŦęôúşÒŰęłĸȦ�ŦŸîĔ�ÒŦ�ŰĔú�ĸÒĶú�łČ�ÒŸôęŰłşŦȦ�ÒČƥĭęÒŰúô�îłĶŜÒĸęúŦ�łČ�ŰĔú�ÒŸôęŰłşŦȦ�ĸŸĶíúş� 
� � � łČ�ƗúÒşŦ�ŰĔÒŰ�ŰĔú�ÒŸôęŰłşŦ�ĔÒƐú�ƑłşĪúô�Čłş�ŰĔłŦú�ÒČƥĭęÒŰúô�îłĶŜÒĸęúŦȦ�ÒŸôęŰłşŦɌ�úƖŜúşęúĸîúȦ� 
   and independence of the auditors, as well as service fee of the auditors and audit fee for subsidiaries. 

  - The Company disseminates information to shareholders regularly through the channels  

   of the Stock Exchange of Thailand, various media or publications, including the Company’s website.   

 (4) On the shareholders’ meeting date

� � Ɂ� �Ĕú��łĶŜÒĸƗ�ŦúŰ�ŰĔú�ôÒŰú�Čłş�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�łĸ��ĔŸşŦôÒƗȦ� 
� � � �Ŝşęĭ�ǱǶȦ�ǱǯǱǲ�ÒŰ�ǰǯȫǯǯ�ĔşŦȫ�ŰĔşłŸčĔ�+ĭúîŰşłĸęî�eúúŰęĸč�ȹ+Ɂ�>eȺȦ�ŦŸîĔ�ŰĔÒŰ�ęŰ�îÒĸ�íú�úÒŦęĭƗ� 
   attended by every shareholder and the shareholders or proxies can register for the meeting,  

   sixty minutes before the meeting time. 

  - There is no additional agenda or change of important information without prior notice to  

   shareholders. The meeting time is adequately allocated and the meeting is conducted  

   appropriately and transparently. During the meeting, there will be an opportunity for  

   shareholders to offer thorough comments and raise questions before giving a vote. The resolution  

   of each agenda item is summarized. 

  - The Company gives the rights to shareholders to attend the shareholders’ meeting after the meeting  

   begins. They have rights to vote in the agenda being considered and not yet being voted for. 
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  - Before starting to consider the agenda of the shareholders’ meeting, the shareholders are  

   informed of the rules and processes for attending the meeting. The company explains the process  

   of voting, ways to count votes, including the practice in expressing opinions, giving feedback,  

   and asking questions on the matters related to the company during the shareholders’ meeting.  

   The Chairman of the Board, acting as the Chairman of the meeting, conducts the meeting  

   in accordance with the agenda stated in the meeting invitation. There are no additional  

   agenda items without prior notice to shareholders. The discussion is allocated with  

   appropriate and adequate time. The shareholders are given equal opportunity to express  

   their opinions and ask questions with appropriate time. The relevant directors can provide  

   explanations and complete information to the shareholders.  

 (5) After the shareholders’ meeting 

  The Company informs the shareholders’ resolution through the news system of the Stock  

  Exchange of Thailand on the meeting date, or within the next business day and through the Company’s  

� � ƑúíŦęŰú�íƗ�ŦŜúîęČƗęĸč�ŰĔú�şúŦŸĭŰŦ�łČ�ŰĔú�ƐłŰęĸč�ȹÒčşúúȱôęŦÒčşúúȱÒíŦŰÒęĸȺ�łĸ�úÒîĔ�ÒčúĸôÒ�ęŰúĶ� 
  and submits the reports on the shareholders’ meeting which records the names of directors,  

  top executives, auditors, legal counsel, witness in the vote counting at the meeting, voting process,  

� � ƑÒƗŦ� Űł� ôęŦŜĭÒƗ� ŰĔú� ŦîłşúŦȦ� şúŦŸĭŰŦ� łČ� ƐłŰęĸč� ȹÒčşúúȱ� ôęŦÒčşúúȱ� ÒíŦŰÒęĸȺ� łĸ� ŰĔú� ÒčúĸôÒ� Čłş� 
� � ÒîîúŜŰÒĸîúȱÒŜŜşłƐÒĭ�ČşłĶ�ŰĔú�ŦĔÒşúĔłĭôúşŦȦ�ęĸîĭŸôęĸč�ŞŸúŦŰęłĸŦ�ČşłĶ�ŦĔÒşúĔłĭôúşŦ�ęĸ�úÒîĔ�ÒčúĸôÒȦ� 
  which shall be reported to the Stock Exchange of Thailand within 14 days of the shareholders’  

  meeting. They are also published on the company’s website for shareholders to access quickly  

  and easily.

Equitability to Shareholders 

The Board of Directors gives importance and oversees the equality of all shareholders, with fair and sustainable  

manners, whether they are major shareholders, minor shareholders, institutional investors, or foreign shareholders,  

as follows: 

 - Provide an opportunity for shareholders to propose additional agenda of the shareholders’ meeting  

  in advance. The announcement is made through the channels of the Stock Exchange of Thailand  

  before the meeting, along with the announcement of the rules and procedures for the consideration  

  clearly on the company’s website. 

 - Give an opportunity for shareholders to nominate persons to be elected as directors. The nominated  

  persons must meet all the requirements of the Company and also give consent for nominating  

  by announcing the acceptance of nominations, including various criteria through the channels  

  of the Stock Exchange of Thailand in advance of the meeting. Such information is published on  

  the Company’s website. For the selection of directors at the meeting, the Company arranges  

  for individual voting during the election of directors. 
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� Ɂ� =łş�ŰĔú�ǱǯǱǳ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�ȹ�>eȺȦ�ŰĔú��łĶŜÒĸƗ�čęƐúŦ�ŦĔÒşúĔłĭôúşŦ� 
  an opportunity to propose matters that they consider important and which deserve to be included  

� � ęĸ�ŰĔú�ÒčúĸôÒȦ�ęĸîĭŸôęĸč�ĸÒĶúŦ�łČ�ŜúşŦłĸŦ�Űł�íú�ÒŜŜłęĸŰúô�ÒŦ�ôęşúîŰłşŦ�ęĸ�ŰĔú�ǱǯǱǳ��>e�ęĸ�ÒôƐÒĸîúȦ� 
� � ČşłĶ�głƐúĶíúş�ǰǴȦ�ǱǯǱǲ�Űł�XÒĸŸÒşƗ�ǲǰȦ�ǱǯǱǳ�íƗ�ęĸČłşĶęĸč�ŰĔú�ŦĔÒşúĔłĭôúşŦ�ŰĔşłŸčĔ�ŰĔú�ĸúƑŦ� 
  system of the Stock Exchange of Thailand, along with the announcement of the rules and complete  

  process on the Company’s website www.tgh.co.th.

 - Give equal voting rights to shareholders according to the number of shares they hold. 

 - The shareholders’ meetings are always conducted according to the agenda stated in the notice  

  of the meeting, with a policy not to have additional agenda items in the meeting without prior  

  notice to the shareholders. This is so the shareholders have the opportunity to study the information  

  on the agenda before making a decision.

� Ɂ� �şúŜÒşú�ŰĔú�ÒŸŰĔłşęƠÒŰęłĸ�ČłşĶŦ�ÒŦ�ŦŜúîęƥúô�íƗ�ŰĔú�eęĸęŦŰşƗ�łČ��łĶĶúşîú�ȹ=łşĶ��Ȧ�=łşĶ��Ȧ�Òĸô�=łşĶ��ȺȦ 
  in which the shareholders can determine the voting direction by themselves on each agenda  

  together with the meeting invitation letter. This is so that the shareholders who are unable  

  to attend the meeting in person shall be able to authorize independent directors or other persons  

� � Űł�ÒŰŰúĸô�Òĸô�ƐłŰú�łĸ�ŰĔúęş�íúĔÒĭČȫ��ĭĭ�ĶúúŰęĸč�ôłîŸĶúĸŰŦ�Òşú�ÒĭŦł�ŜłŦŰúô�łĸ�ŰĔú�îłĶŜÒĸƗɌŦ� 
  website in order for shareholders to be able to download as well as view details and procedures  

  for giving the authorization. 

 - Encourage shareholders to use voting cards for every agenda item. This is so that the shareholders  

  can vote as they deem appropriate. The ballots are collected in the meeting room to calculate  

  the voting results with the votes that have been pre-approved in the authorization form before  

  reporting the scores on each agenda item at the meeting. 

 - Record the minutes of the meeting accurately and completely, then submit the minutes to the  

  Stock Exchange of Thailand and the Securities and Exchange Commission (SEC) 14 days after  

  the meeting and with the report to be published on the company’s website.  

Considering the Role of Stakeholders 

The Company gives importance to the rights of all groups of stakeholders. There is a policy to fully monitor 

the impacts of business operations in order to assure relevant persons that the Company’s business operations 

ŰÒĪú�ęĸŰł�ÒîîłŸĸŰ�ŰĔú�úĸƐęşłĸĶúĸŰÒĭ�ČÒîŰłşŦ�Čłş�ŦŸŦŰÒęĸÒíĭú�ôúƐúĭłŜĶúĸŰȫ�Jĸ�ŜÒşŰęîŸĭÒşȦ�ŦŰÒĪúĔłĭôúşŦ�ŦĔÒĭĭ�íú�
protected fairly, whether they are internal stakeholders, including employees, top executives of the company,  

or external stakeholders.

The Company has a policy to conduct businesses with social responsibility. This is so that the directors, 

top executives, and employees of the Company have guidelines in performing their duties with social 

responsibility, covering 10 issues including good corporate governance, fair business operation,  anticorruption, 

respect of human rights, fair treatment of employees, responsibility to consumers, community and social 

development, environmental management, innovation and dissemination of innovation from corporate 

social responsibility, and preparation for a sustainable report.
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 • Involvement of stakeholders to enhance the company’s performance 

  The Company has developed the company’s website as another channel for stakeholders to take  

  part in enhancing the company’s performance. Stakeholders, whether they are customers, business  

  partners, competitors, employees, shareholders, or creditors, can send their suggestions through  

  the website to the company’s management. This is a process to promote cooperation between  

� � ŰĔú�îłĶŜÒĸƗ�Òĸô�ŦŰÒĪúĔłĭôúşŦ�ęĸ�íŸęĭôęĸč�ƥĸÒĸîęÒĭ�ŦŰÒíęĭęŰƗ�Òĸô�îłşŜłşÒŰú�ŦŸŦŰÒęĸÒíęĭęŰƗȫ��

 • Provision of a channel for complaints or information of malpractice and protection of informants  
  or reporters

  The Company has a channel for complaints or information of malpractice regarding the accuracy  

� � łČ� ƥĸÒĸîęÒĭ� şúŜłşŰŦȦ� ôúČúîŰęƐú� ęĸŰúşĸÒĭ� îłĸŰşłĭ� ŦƗŦŰúĶȦ� ęĭĭúčÒĭ� ŜşÒîŰęîúȦ� ŸĸúŰĔęîÒĭ� íúĔÒƐęłşȦ� 
  and behavior that may imply corruption or misconduct of individuals in the organization by employees  

  and other stakeholders. They can communicate with the Company through various channels,  

� � ŦŸîĔ�ÒŦ�îłĸŰÒîŰ�ƐęÒ�úɁ�ĶÒęĭ�ôęşúîŰĭƗ�Űł�ŰĔú��łĶŜÒĸƗ�ÒŰ�Í��ʓ�>Eȫ�pȫ�E�łş�ŰĔú�îłĶŜÒĸƗɌŦ�îłĶŜĭÒęĸ 
� � îúĸŰúşȦ�ĔłŰĭęĸú�Űúĭȫ�ɼǵǵ�ǱǵǲǱ�ǰǱǱǳ�úƖŰȫ�ǴǷǲǯȦ�¾ĔęŦŰĭúíĭłƑęĸč��úŜłşŰ��úĸŰúş�Űúĭȫ�ɼǵǵǵ�ǴǸǲǵ�Ǳǳǯǳ� 
� � łş�pČƥîęÒĭ�\ęĸú�J%ȥ�ʓÍ���>EȦ�úŰîȫ��

  The Company has a mechanism to protect reporters and informants who act in good faith.  

  The company will not act in any way that is unfair to employees, staff, or any other persons hired  

  to work for the company due to such complaints or reports of malpractice. The company pays  

  attention to keep such information, complaints and evidence secret, which shall be recognized  

� � łĸĭƗ�ÒĶłĸč�ŰĔú�ŜúłŜĭú�ƑĔł�Òşú�ÒŦŦęčĸúô�Òĸô�ęĸƐłĭƐúôȦ�łş�ôęŦîĭłŦúô�Ÿĸôúş�ŰĔú�ĭÒƑ�łĸĭƗȫ�Jĸ�ÒôôęŰęłĸȦ� 
� � ŰĔú�îłĶŜĭÒęĸÒĸŰŦ�îÒĸ�íú�ŦŸíĶęŰŰúô�ęĸ�Ò�îłĸƥôúĸŰęÒĭ�ĶÒĸĸúşȫ��Ĕú�ęĸƐúŦŰęčÒŰęłĸ�ŦĔÒĭĭ�íú�ŜşłîúŦŦúô� 
� � Čłş�ŰĔú�ČÒîŰŦȦ�Òĸô�ŰĔú�ôęŦîęŜĭęĸÒşƗ�ÒîŰęłĸ�ŦĔÒĭĭ�íú�îłĸŦęôúşúô�ÒŦ�ŦŜúîęƥúô�íƗ�ŰĔú��łĶŜÒĸƗȫ�

 • Practices towards different groups of stakeholders 

  The Board of Directors has established guidelines for dealing with various groups of stakeholders  

  in the principles of corporate governance. This is to ensure that all stakeholders are treated fairly  

  in accordance with the rights and agreements that exist with the Company. The practices towards  

  various groups of stakeholders can be summarized as follows: 

  a) Role, conduct, and responsibility towards shareholders 
   The company is committed to conduct businesses with care and prudence to achieve good  

   performance and competition with stable and sustainable growth, focusing on the current  

   and future risk conditions. The company adds value to the shareholders in the long term,  

   with a duty to operate and disclose information to be transparent and fair to both major  

   and minor shareholders towards the best interests of shareholders as a whole and the protection  

   of the property and reputation. 
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  b) Role, conduct, and responsibility towards customers 
� � � �Ĕú��łĶŜÒĸƗ�îłĸŦęôúşŦ�ŰĔú�ĔęčĔúŦŰ�ŦÒŰęŦČÒîŰęłĸ�Òĸô�îłĸƥôúĸîú�łČ�ŰĔú�îŸŦŰłĶúşŦ�ęĸ�ŰĔú��łĶŜÒĸƗ� 
   as extremely important. The Company is committed to creating innovations in the design  

   and development of products and services, together with improving work processes to deliver  

� � � ŞŸÒĭęŰƗ�ŜşłôŸîŰŦ�Òĸô�úƖîúĭĭúĸŰ�ŦúşƐęîúŦ�Űł�îŸŦŰłĶúşŦȫ��Ĕú�îłĶŜÒĸƗ�ŰÒĪúŦ�ŰĔú�ĸúúôŦ�Òĸô�íúĸúƥŰŦ 
    of the customer into account, as well as discloses information about products and services  

� � � îłĶŜĭúŰúĭƗȦ�ÒîîŸşÒŰúĭƗȦ�ƑęŰĔłŸŰ�ôęŦŰłşŰęĸč�ŰĔú�ČÒîŰŦ�Čłş�ŰĔú�íúĸúƥŰŦ�łČ�îŸŦŰłĶúşŦȦ�Òĸô�şúŦŜłĸŦęíĭƗ� 
   through advertising and public relations. The Company does not create misunderstandings  

   or take advantage of the misunderstanding of the customers, nor creates unwanted habits nor  

   stipulates unfair trading conditions. The company provides a system for monitoring the  

   implementation of agreements given to customers with honesty, attentiveness, and consistency.  

� � � �Ĕú�îłĶŜÒĸƗ�ÒĭŦł�ĶÒęĸŰÒęĸŦ�îłĸƥôúĸŰęÒĭęŰƗ�łČ�îŸŦŰłĶúşŦ�Òĸô�ôłúŦ�ĸłŰ�ŜŸíĭęŦĔ�îŸŦŰłĶúş� 
   information, except as permitted by the customers or with a duty to disclose such as required  

� � � íƗ� ĭÒƑȫ� �Ĕú� îłĶŜÒĸƗ� ŦĔÒĭĭ� ĸłŰ� ŜşłƥŰ� ČşłĶ� ôęŦîĭłŦęĸč� îŸŦŰłĶúş� îłĸƥôúĸŰęÒĭ� ęĸČłşĶÒŰęłĸȫ� 
   Employees are prohibited from consulting businesses related to their customers with unrelated  

� � � úĶŜĭłƗúúŦȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú�íŸŦęĸúŦŦ�čşłŸŜŦ�ÒôĔúşú�Űł�łŰĔúş�ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦ�ŰĔÒŰ�ęĶŜłŦú� 
� � � ÒôôęŰęłĸÒĭ�şúŦŰşęîŰęłĸŦ�łĸ�ŰĔú�îłĸƥôúĸŰęÒĭęŰƗ�łČ�îŸŦŰłĶúş�ęĸČłşĶÒŰęłĸȫ�

   The Company monitors customer satisfaction and receives comments to develop and improve  

   the company’s products and services. The company also listens to complaints about products  

   and services of the business groups. The relevant departments are required to urgently  

   investigate and provide remedial actions.

  c) Role, conduct, and responsibility towards employees
� � � �ĭĭ�úĶŜĭłƗúúŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òşú�ĔęčĔĭƗ�ƐÒĭŸÒíĭú�şúŦłŸşîúŦ�Òĸô�ĪúƗ�ČÒîŰłşŦ�ęĸ�íŸŦęĸúŦŦ� 
   success. The Company therefore continuously promotes the development of knowledge,  

   skills, and abilities of employees. This is to develop employees’ potentials to be at the standard  

   level when compared with other leading companies in the business and to be an important  

� � � Čłşîú�ęĸ�ŰĔú�ôúƐúĭłŜĶúĸŰ�łČ�ŰĔú�íŸŦęĸúŦŦ�čşłŸŜŦ�ÒŦ�Ò�ĭúÒôęĸč�ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸ�ŰĔÒŰ�îÒĸ� 
   provide good services to customers.

   The Company has a human resource management system for appointments, transfers, as well  

   as rewards, and sanctions in good faith, based on knowledge, capabilities, and suitability  

   of employees. The company also respects the human rights of all employees by treating all  

   employees with respect of their individual rights, and keeps personal information of employees  

� � � îłĸƥôúĸŰęÒĭȫ� �Ĕú� îłĶŜÒĸƗ�ôłúŦ�ĸłŰ� ŰłĭúşÒŰú�ôęŦîşęĶęĸÒŰęłĸ�łĸ�íÒŦęŦ� łČ� şÒîúȦ� ĸÒŰęłĸÒĭęŰƗȦ� 
   religion, gender, age, disability, or sexual orientation. The company does not accept any form  

   of illegal discrimination.  
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   The Company has appropriate compensation and welfare systems comparable to other  

   domestic operators in the same industry, as well as compensation upon retirement for employees  

� � � Űł�íŸęĭô�ŸŜ�ŦŰÒíęĭęŰƗ�ęĸ�ĭęČúȫ�+ĶŜĭłƗúú�íúĸúƥŰŦ�ęĸîĭŸôú�ŜşłƐęôúĸŰ�ČŸĸôŦȦ��łîęÒĭ��úîŸşęŰƗ�=ŸĸôȦ� 
� � � >şłŸŜ�ĔúÒĭŰĔ�ęĸŦŸşÒĸîúȦ�>şłŸŜ�ĭęČú�ęĸŦŸşÒĸîúȦ�>şłŸŜ�ÒîîęôúĸŰ�ęĸŦŸşÒĸîúȦ��ĸĸŸÒĭ�ĔúÒĭŰĔ�îĔúîĪɁŸŜȦ� 
   and nursing room. The company also continues to support undergraduate scholarships  

   for employees, with welfare in relation to the allowance for employees on various occasions, etc.  

   For safety and hygiene, the company manages the workplace environment regarding safety,  

   sanitation, and good environmental conditions to facilitate employees’ performance. The company  

� � � ÒĭŦł�ÒşşÒĸčúŦ�ŦúîŸşęŰƗ�ŦƗŦŰúĶŦ�ęĸ�łČƥîú�íŸęĭôęĸčŦȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú�îłĶŜÒĸƗ�ĔÒŦ�ÒĸĸłŸĸîúô� 
   guidelines for safety, and in case of abnormal events, to create safety for the premises and for  

� � � Òĭĭ�úĶŜĭłƗúúŦȫ��Ĕúşú�Òşú�ŜşłîúôŸşúŦ�Čłş�łČƥîú�ŦÒČúŰƗ�ŦƗŦŰúĶŦȫ�

� � � %Ÿşęĸč�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔúşú�ƑÒŦ�ĸł�ÒîîęôúĸŰȦ�ŦęîĪĸúŦŦ�łş�ŦŰłŜ�ƑłşĪęĸč�łîîŸşşúô�íƗ�ŰĔú�ƑłşĪęĸč�ŜşłîúŦŦȫ 

   The Company has managed and treated employees fairly, equitably, and politely, giving them  

   the opportunity to work at all levels with a focus on developing and enhancing corporate  

   culture and a good working atmosphere.  

   The Company communicates to employees to understand objectives, main goals, corporate culture,  

   and corporate strategy towards a common goal of creating corporate value. There is a business  

� � � îłôú�łČ�îłĸôŸîŰ�ŰĔÒŰ�ŦŜúîęƥúŦ�čŸęôúĭęĸúŦ�Čłş�ŰĔú�ŜúşČłşĶÒĸîú�łČ�úĶŜĭłƗúúŦ�Òîîłşôęĸč�Űł� 
� � � ŰĔú�ƐÒĭŸúŦ�ŰĔÒŰ�ŰĔú�îłĶŜÒĸƗ�úƖŜúîŰŦȫ�Jĸ�ÒôôęŰęłĸȦ�Òĸ�ÒĸŰęɁîłşşŸŜŰęłĸ�ŜłĭęîƗ�ęŦ�ŦúŰ�Čłş�ŰĔú�íúĸúƥŰ� 
   of establishing a standard of working behavior of employees with honesty. The company has  

   distributed the business ethics and anti-corruption policy to all employees to be considered  

   as guidelines in conjunction with the regulations and rules of the employees of the Company  

   and the companies in the business group, and always follows up on performance results. 

  d) Roles, conduct, and responsibility towards creditors, including guarantee creditors
   The Company strictly complies with all agreements and obligations with its creditors and guarantors,  

   regardless of the purpose for use of funds, repayment, quality of collateral, and any other  

   matters that have made an agreement with the creditors and guarantee creditors of the Company. 

 

� � � �Ĕú��łĶŜÒĸƗ�Ƒęĭĭ�şúŜłşŰ�ŰĔú��łĶŜÒĸƗɌŦ�ƥĸÒĸîęÒĭ�ŜłŦęŰęłĸ�Òĸô�ƥĸÒĸîęÒĭ�ęĸČłşĶÒŰęłĸ�Űł�îşúôęŰłşŦ 
� � � ƑęŰĔ�ÒîîŸşÒîƗ�Òĸô�ĔłĸúŦŰƗ�łĸ�Ò�şúčŸĭÒş�íÒŦęŦȫ�Jĸ�îÒŦú�łĸú�łČ�ŰĔú�îłĸôęŰęłĸŦ�îÒĸĸłŰ�íú�ĶúŰȦ� 
� � � ŰĔú��łĶŜÒĸƗ�Ƒęĭĭ�ŜşłĶŜŰĭƗ�ĸłŰęČƗ�îşúôęŰłşŦ�Űł�ħłęĸŰĭƗ�ƥĸô�ŦłĭŸŰęłĸŦ�íÒŦúô�łĸ�şúÒŦłĸÒíĭúĸúŦŦȫ� 
   The company is determined to maintain a lasting relationship with creditors and to trust each other.  

   The Company has established capital management strategies for stability and strength to prevent  

� � � ŰĔú�îłĶŜÒĸƗ�ČşłĶ�íúęĸč�ęĸ�Ò�ôęČƥîŸĭŰ�ŜłŦęŰęłĸ�ƑĔúĸ�şúŜÒƗęĸč�ôúíŰŦ�Űł�îşúôęŰłşŦȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔúşú� 
   is liquidity management in order to prepare for the timely repayment of debts to creditors  

   of the Company.
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� � � �Ĕú��łĶŜÒĸƗ�ÒŦŦęčĸŦ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�Űł�ŜĭÒĸȦ�ĶłĸęŰłşȦ�Òĸô�îłĸŰşłĭ�ŰĔú�îÒŜęŰÒĭ� 
� � � ČŸĸô�ŦŰÒŰŸŦ�Űł�ŦŸęŰ�ŰĔú�ƥĸÒĸîęÒĭ�ÒîŰęƐęŰęúŦ�łČ�ŰĔú�íŸŦęĸúŦŦ�čşłŸŜŦȫ��Ĕúşú�ęŦ�Ò�ŜĭÒĸ�Űł�ÒŦŦúŦŦ� 
� � � ŰĔú�ÒôúŞŸÒîƗ�łČ�ČŸĸôŦ�ȹJĸŰúşĸÒĭ��ÒŜęŰÒĭ��ôúŞŸÒîƗ��ŦŦúŦŦĶúĸŰ��şłîúŦŦȺ�ŰĔÒŰ�ęŦ�ÒŜŜşłŜşęÒŰú� 
� � � Òĸô�Òíĭú�Űł�ĔÒĸôĭú�Òĭĭ�ÒŦŜúîŰŦ�łČ�ŦęčĸęƥîÒĸŰ�şęŦĪŦȦ�íłŰĔ�Ÿĸôúş�ĸłşĶÒĭ�îłĸôęŰęłĸŦ�Òĸô�îşęŦęŦȦ� 
   including compliance with the Bank of Thailand’s Pillar 2 regulatory guidelines.   

  e) Role, conduct, and responsibility towards trading partners 
   The Company has always realized the importance of trading partners due to the success of  

   the company partly from the support of partners. The Company therefore treats all trading  

   partners with equality and fairness in doing business, in compliance with contracts or various  

� � � îłĸôęŰęłĸŦ� ŰĔÒŰ� ŦŰşęîŰĭƗ� Òčşúúȫ� Jĸ� ŰĔú� úƐúĸŰ� ŰĔÒŰ� łĸú� łČ� ŰĔú� îłĸôęŰęłĸŦ� îÒĸĸłŰ� íú�ĶúŰȦ� 
   the company and companies in the business groups will hurry to notify business partners  

� � � ęĸ�łşôúş�Űł�ħłęĸŰĭƗ�ƥĸô�ŦłĭŸŰęłĸŦ�íÒŦúô�łĸ�şúÒŦłĸÒíĭúĸúŦŦȫ�����

� � � �Ĕú��łĶŜÒĸƗ�ĔÒŦ�ŜłĭęîęúŦȦ�şúčŸĭÒŰęłĸŦȦ�Òĸô�ŜşÒîŰęîúŦ�čłƐúşĸęĸč�ŜşłîŸşúĶúĸŰȫ�Jĸ�ŰĔú�ŦúĭúîŰęłĸ� 
   of vendors, contractors, or consultants, it must be based on the principle that the company  

� � � ĶŸŦŰ�şúîúęƐú�ŰĔú�íúŦŰ�íúĸúƥŰȦ�Ÿĸôúş�ŰĔú�ŦúĭúîŰęłĸ�ŜşłîúŦŦ�ŰĔÒŰ�ęŦ�ŰşÒĸŦŜÒşúĸŰȦ�Čşúú�ČşłĶ�íęÒŦȦ� 
   and can be examined. The Company provides an opportunity for all contractors who meet  

� � � ŰĔú�îłĶŜÒĸƗɌŦ�ŦúĭúîŰęłĸ�ŦŰÒĸôÒşôŦ�Űł�ŜÒşŰęîęŜÒŰú�ęĸ�ŰĔú�łČČúşęĸč�łČ�ŜşęîúŦȫ��ĭŦłȦ�úĶŜĭłƗúúŦ� 
� � � Òşú�ŜşłĔęíęŰúô�ČşłĶ�şúîúęƐęĸč�ƐÒşęłŸŦ�íúĸúƥŰŦ�ČşłĶ�ŰĔłŦú�ƑĔł�Òşú�ŦúĭúîŰúôȫ�JČ�ŰĔúşú�ÒŜŜúÒşŦ� 
� � � Űł�íú�ÒĸƗ�ęĸČłşĶÒŰęłĸ�łĸ�îÒĭĭęĸč�łş�ÒîîúŜŰęĸč�łş�ŜÒƗęĸč�ÒĸƗ�íúĸúƥŰŦ�ôęŦĔłĸúŦŰĭƗȦ�ŰĔú�îłĶŜÒĸƗ� 
   will disclose details to trading partners and jointly resolve the problems fairly and quickly.  

� � � �Ĕú��łĶŜÒĸƗɌŦ�ŜşłîŸşúĶúĸŰ�ŜşłîúŦŦ�îłĸŦęŦŰŦ�łČ�şúîşŸęŰęĸč�ƐúĸôłşŦȱŦúşƐęîú�ŜşłƐęôúşŦȦ�îłĶŜÒşęĸč� 
   prices and conditions for fair competition, negotiating prices and conditions in order to maintain  

� � � ŰĔú�íúŦŰ�ęĸŰúşúŦŰ�łČ�ŰĔú�îłĶŜÒĸƗȦ�ƐúşęČƗęĸč�ŰĔú�ęôúĸŰęŰƗ�łČ�ŰĔú�ŦúĭĭúşȱŦŸŜŜĭęúş�ȹZĸłƑ�ÄłŸş� 
� � � �ŸŜŜĭęúşȺȦ� şúƐęúƑęĸč� ŜşłôŸîŰŦȱŦúşƐęîúŦȦ� úƐÒĭŸÒŰęĸč� ŰĔú� ŜúşČłşĶÒĸîú� łČ� ŰĔú� ŦúĭĭúşȱŦúşƐęîú� 
� � � ŜşłƐęôúş�ÒČŰúş�úÒîĔ�ôúĭęƐúşƗ�Òĸô�ƗúÒşĭƗȦ�Òĸô�ŜşúŜÒşęĸč�Ò�ĭęŦŰ�łČ�ƐúĸôłşŦȱŦŸŜŜĭęúşŦȦ�ÒŜŜşłƐúô� 
� � � ŦŸŜŜĭęúş�ĭęŦŰȦ�ƑĔęîĔ�ŰÒĪúŦ�ęĸŰł�ÒîîłŸĸŰ�ČÒîŰłşŦ�ŦŸîĔ�ÒŦ�ŜşłôŸîŰȱŦúşƐęîú�ŞŸÒĭęŰƗȦ�ƐúĸôłşȱŦúşƐęîú� 
� � � úƖŜúşŰęŦúȦ� Òĸô� úƖŜúşęúĸîú� ČşłĶ� ŜÒŦŰ� ħłíŦȦ� ƥĸÒĸîęÒĭ� ŦŰÒŰŸŦȦ� îłĶŜĭÒęĸŰŦȱşúŜŸŰÒŰęłĸ� îĭÒęĶŦȦ� 
   reliability, after-sales service, and security in the information of the company, etc. For regular  

� � � ŜşłîŸşúĶúĸŰȦ�ŰĔú��łĶŜÒĸƗ�îĔúîĪŦ�ŜşęîúŦ�ƑęŰĔ�ÒŰ�ĭúÒŦŰ�ŰĔşúú�ƐúĸôłşŦȱŦúşƐęîú�ŜşłƐęôúşŦ�Űł�îłĶŜÒşú� 
� � � Òĸô�ŦúĭúîŰ�ŰĔú�ĶłŦŰ�ŦŸęŰÒíĭú�ƐúĸôłşŦȱŦúşƐęîú�ŜşłƐęôúşŦȫ�Jĸ�îÒŦú�łČ�îłĸŰęĸŸłŸŦ�ŜşłîŸşúĶúĸŰ� 
� � � łş�úĶúşčúĸîƗȦ�ŰĔú�îłĶŜÒĸƗ�Ƒęĭĭ�ÒŦĪ�Čłş�ŜşęîúŦ�ČşłĶ�ƐúĸôłşŦȱŦúşƐęîú�ŜşłƐęôúşŦ�ŰĔÒŰ�ęŰ�ôúúĶŦ� 
� � � ÒŜŜşłŜşęÒŰú�ČşłĶ�ŰĔú�ĭęŦŰ�łČ�ŦúĭĭúşŦȱŦúşƐęîú�ŜşłƐęôúşŦ�ƑĔł�ĶúúŰ�ÒŰ�ĭúÒŦŰ�łĸú�îşęŰúşęłĸ�Òĸô� 
   negotiate prices.  

� � � �Ĕú�íŸŦęĸúŦŦ�čşłŸŜŦ�ĔÒƐú�Ò�ŦƗŦŰúĶ�Űł�ĶłĸęŰłş�ŰĔÒŰ�ŰĔú�îłĸƥôúĸŰęÒĭ�ęĸČłşĶÒŰęłĸ�łČ�ŰşÒôú� 
   partners is not used to be disclosed or for business operations by illegal means. The business  

   groups will not cooperate or support any persons or organizations which do illegal business  

   or pose a threat to society and national security, or any activities related to corruption. 
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  f) Role, conduct, and responsibility towards business competitors 
   The Company operates its business according to rules, regulations, and ethics, with a system  

   to monitor any actions to obtain or use any competitor’s trade secret information through  

   illegal means. The company does not damage the reputation of the trading competitors  

   or accuse it in a bad way without basis.

� � � �ŰŰúĶŜŰęĸč� Űł� ęĸîşúÒŦú� ŦÒĭúŦ� íƗ� ŦĭÒĸôúşęĸč� ŰĔęşôɁŜÒşŰƗ� ŜşłôŸîŰŦ� Òĸô� ŦúşƐęîúŦ� ęŦ� ÒčÒęĸŦŰ� 
   the company’s policy. This is because the company aims to expand the business by offering  

   better products and services. 

  g) Role, conduct, and responsibility towards community, society and environment  
� � � �Ĕú�îłĶŜÒĸƗ�ÒîŰŦ�ÒŦ�Ò�čłłô�îęŰęƠúĸȦ�ŜşłĶłŰęĸč�Ò�ôúĶłîşÒŰęî�čłƐúşĸĶúĸŰ�ƑęŰĔ�ŰĔú�Zęĸč�ÒŦ�EúÒô� 
   of State, and politically neutral. The employees have political rights and freedom, which are  

   considered private rights. Employees are prohibited from exercising political rights or advocating  

   on behalf of the business groups.  

   The company has performed or controlled to strictly adhere to the requirements and related laws,  

   disclose the anti-corruption policy to the public, not cooperate or support any persons or organizations  

   conducting illegal business related to corruption or a threat to society and the security of the country.  

   The company does not operate any business contributing to the community, public society,  

� � � Òĸô�úĸƐęşłĸĶúĸŰ�íúęĸč�ôÒĶÒčúôȦ�Òĸô�ôłúŦ�ĸłŰ�îşúÒŰú�ŜşłƥŰŦ�łĸ�ŰĔú�íŸşôúĸ�łČ�ŦłîęúŰƗȫ

� � � �Ĕú�îłĶŜÒĸƗ�ęŦ�îłĶĶęŰŰúô�Űł�ĔÒşĶłĸęƠęĸč�ŰĔú�íúĸúƥŰŦ�łČ�ŰĔú�łşčÒĸęƠÒŰęłĸȦ�úĶŜĭłƗúúŦȦ�îŸŦŰłĶúşŦ� 
� � � Òĸô�ŦĔÒşúĔłĭôúşŦ�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�íúĸúƥŰŦ�łČ�ŰĔú�îłŸĸŰşƗɌŦ�úîłĸłĶęî�ôúƐúĭłŜĶúĸŰȦ�ƑęŰĔ�Ò�ČłîŸŦ� 
   on growth in conjunction with supporting knowledge adoption, expertise in the business of  

   the company, and employees, such as management, implementation and law, etc., to be used  

� � � Űł�íúĸúƥŰ�ŰĔú�îłĶĶŸĸęŰƗ�Òĸô�ŦłîęúŰƗ�ÒŦ�Ò�ƑĔłĭúȫ

   The company encourages the education and training of employees to continuously and seriously 

   instill a sense of responsibility towards the community, society, and the environment among  

   employees at all levels, including campaigning and raising awareness among employees in  

� � � ŰĔú�îłĸŦúşƐÒŰęłĸ�Òĸô�ŸŦú�łČ�ƐÒşęłŸŦ�şúŦłŸşîúŦ�Òĸô�úĸúşčƗ�ƑęŦúĭƗ�Òĸô�úČƥîęúĸŰĭƗȦ�ÒŦ�Ƒúĭĭ�ÒŦ� 
   encouraging people to volunteer or take part in social activities and charitable work.    

   The company has allocated a budget to help the community, society, and public charities  

� � � ÒŜŜşłŜşęÒŰúĭƗȦ�ĸłŰ�ĭęĶęŰúô�Űł�ŰÒƖɁíúĸúƥŰ�ŜşłħúîŰŦ�Òĸô�ÒîŰęƐęŰęúŦ�łĸĭƗȦ�ÒŦ�Ƒúĭĭ�ÒŦ�îłĸŰşęíŸŰęĸč� 
   to society by supporting and promoting activities that uphold good traditions and culture,  

   along with behaving as a good sacrament by consistently supporting religious activities,  

   encouraging the surrounding communities of the company and other communities to be strong  

� � � Òĸô�ŦúĭČɁŦŸČƥîęúĸŰȦ�ĔúĭŜęĸč�Òĸô�ŦŸŜŜłşŰęĸč�úÒîĔ�łŰĔúş�ŰłƑÒşôŦ�Ò�čłłô�ŞŸÒĭęŰƗ�łČ�ĭęČúȦ�ĔÒŜŜęĸúŦŦȦ� 
   and harmonization.

   (Details on conducting business with responsibility towards the community, society, and  

   environment of the business groups appear in section Sustainable Business Development). 
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  h) Channels for reporting information or complaints

   The Company provides a channel for complaints or information on issues regarding the accuracy  

� � � łČ�ƥĸÒĸîęÒĭ�şúŜłşŰŦȦ�ôúČúîŰęƐú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶȦ�ęĭĭúčÒĭ�Òĸô�ŸĸúŰĔęîÒĭ�íúĔÒƐęłşȦ�íúĔÒƐęłş� 
   that may imply corruption or misconduct of individuals in the organization. Employees and  

   other stakeholders can communicate with the company through various channels, such as  

� � � îłĸŰÒîŰ�ƐęÒ�úɁ�ĶÒęĭ�ôęşúîŰĭƗ�Űł�ŰĔú�îłĶŜÒĸƗ�ÒŰ�Í��ʓ�>Eȫ�pȫ�E�łş�ŰĔú�îłĶŜÒĸƗɌŦ�îłĶŜĭÒęĸŰ� 
� � � îúĸŰúşȦ�ĔłŰĭęĸú�Űúĭȫ�ɼǵǵ�ǱǵǲǱ�ǰǱǱǳ�úƖŰȫ�ǴǷǲǯȦ�¾ĔęŦŰĭúíĭłƑęĸč��úŜłşŰ��úĸŰúş�Űúĭȫ�ɼǵǵǵ�ǴǸǲǵ�Ǳǳǯǳ� 
� � � łş�pČƥîęÒĭ�\ęĸú�J%�ȥ�ʓÍ���>EȦ�úŰîȫ��

Preventing the Use of Inside Information

Policy on the Use of Inside Information 

The Company gives importance to the protection of using inside information of the company and subsidiaries,  

while having a policy to prohibit directors, top executives, employees and staff of the company and subsidiaries  

ČşłĶ�ôęŦîĭłŦęĸč�ŰĔú�îłĸƥôúĸŰęÒĭ�Òĸôȱłş�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�ĸłŰ�ƗúŰ�ôęŦîĭłŦúô�Űł�ŰĔú�ŜŸíĭęîȦ�łş�ŦúúĪęĸč�íúĸúƥŰŦ�
Čłş�ŰĔúĶŦúĭƐúŦ�łş�łŰĔúşŦȦ�úęŰĔúş�ôęşúîŰĭƗ�łş�ęĸôęşúîŰĭƗȦ�Òĸô�ƑĔúŰĔúş�łş�ĸłŰ�ƑęŰĔ�şúƑÒşôŦȫ��ĭŦłȦ�ŰĔúƗ�ĶŸŦŰ� 
ĸłŰ�ŜúşČłşĶ�ŰşÒôęĸč�łČ�ŰĔú�îłĶŜÒĸƗɌŦ�ŦúîŸşęŰęúŦ�íƗ�ŸŦęĸč�ŦŸîĔ�ęĸŦęôú�ęĸČłşĶÒŰęłĸȫ�Jĸ�ŰĔęŦ�şúčÒşôȦ�ŰĔú�îłĶŜÒĸƗ� 
has established guidelines to prevent the use of inside information as follows:

 (1) The Company provides knowledge to directors and top executives, including persons holding  

� � ĶÒĸÒčúşęÒĭ�ŜłŦęŰęłĸŦ�ęĸ�ÒîîłŸĸŰęĸč�łş�ƥĸÒĸîú�łş�úŞŸęƐÒĭúĸŰȦ�şúčÒşôęĸč�ŰĔú�ôŸŰƗ�Űł�şúŜłşŰ�ŰĔú�ŦúîŸşęŰęúŦ� 
� � Ĕłĭôęĸč�Čłş�ŰĔúĶŦúĭƐúŦȦ�ŦŜłŸŦúŦȦ�Òĸô�ŸĸôúşÒčú�îĔęĭôşúĸȦ�Űł�ŰĔú�pČƥîú�łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú� 
� � �łĶĶęŦŦęłĸ�Ÿĸôúş��úîŰęłĸ�ǴǸ�Òĸô�ŰĔú�ŜúĸÒĭŰęúŦ�Ÿĸôúş��úîŰęłĸ�ǱǶǴ�łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú� 
� � �îŰ��ȫ+ȫ�ǱǴǲǴ�ȹęĸîĭŸôęĸč�ŰĔú�ÒĶúĸôĶúĸŰŦȺ�ȹɉ�úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��îŰɊȺȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�şúŜłşŰęĸč� 
� � ŰĔú�ÒîŞŸęŦęŰęłĸ�łş�ôęŦŜłŦęŰęłĸ�łČ�ŦúîŸşęŰęúŦ�Čłş�ŰĔúĶŦúĭƐúŦȦ�ŦŜłŸŦúŦ�Òĸô�ŸĸôúşÒčú�îĔęĭôşúĸ�Űł�ŰĔú�pČƥîú� 
� � łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�Ÿĸôúş��úîŰęłĸ�Ǳǳǵ�Òĸô�ŰĔú�ŜúĸÒĭŰęúŦ�Ÿĸôúş��úîŰęłĸ�ǱǸǷ� 
� � łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��îŰȫ�
 (2) The Company assigns directors and top executives, including persons holding managerial  

� � ŜłŦęŰęłĸŦ�ęĸ�ÒîîłŸĸŰęĸč�łş�ƥĸÒĸîú�łş�úŞŸęƐÒĭúĸŰȦ�Űł�ŜşúŜÒşú�Òĸô�ŦŸíĶęŰ�şúŜłşŰŦ�łČ�ŦúîŸşęŰęúŦ� 
  holding for oneself, spouses, and underage children to the company’s secretary before sending  

� � ŦŸîĔ�Űł�ŰĔú�pČƥîú�łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�úÒîĔ�ŰęĶúȫ��Ĕú�ŜşúŜÒşÒŰęłĸ�Òĸô� 
� � ŦŸíĶęŦŦęłĸ�ŦĔÒĭĭ�íú�ôłĸú�ƑęŰĔęĸ�ǲǯ�ôÒƗŦ�ČşłĶ�ŰĔú�ôÒŰú�łČ�ÒŜŜłęĸŰĶúĸŰ�ÒŦ�ôęşúîŰłşŦ�Òĸôȱłş�ŰłŜ� 
  executives, while reporting the changes of securities holding within three business days from  

  the date of purchasing, selling, transferring, or accepting of such securities transfer. The company’s  

  secretary shall summarize the reports on the securities holding and the changes in holding  

  of securities to the meeting of the Board of Directors for acknowledgment on a one-time quarterly  

  basis.
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� ȹǲȺ� �Ĕú��łĶŜÒĸƗ�ÒŦŦęčĸŦ�ôęşúîŰłşŦ�Òĸô�ŰłŜ�úƖúîŸŰęƐúŦȦ�ęĸîĭŸôęĸč�ŰĔłŦú�Ĕłĭôęĸč�ĶÒĸÒčúşęÒĭ�ŜłŦęŰęłĸŦ� 
� � ęĸ�ÒîîłŸĸŰęĸč�łş�ƥĸÒĸîú�ÒŦ�ôúŜÒşŰĶúĸŰ�ĶÒĸÒčúşŦ�łş�ÒíłƐú�łş�úŞŸęƐÒĭúĸŰȦ�Òĸô�şúĭÒŰúô�ƑłşĪúşŦȦ�ÒŦ� 
� � Ƒúĭĭ�ÒŦ�ŜúşŦłĸŦ�ƑĔł�Òşú�ŜşúŦŸĶúô�Űł�ĪĸłƑ�łş�ŜłŦŦúŦŦ�ŦęčĸęƥîÒĸŰ�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�Ÿĸôúş� 
� � ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��îŰȦ�ƑĔęîĔ�ŦĔÒĭĭ�ÒČČúîŰ�ŰĔú�îĔÒĸčúŦ�ęĸ�Ŝşęîú�łş�ƐÒĭŸú�łČ�ŰĔú�ŦúîŸşęŰęúŦȦ� 
  to suspend trading, offer for purchase or sale, or solicit others to trade the company’s securities,  

� � úęŰĔúş� ôęşúîŰĭƗ� łş� ęĸôęşúîŰĭƗȦ� ôŸşęĸč� ŰĔú� Ŝúşęłô� íúČłşú� ŰĔú� şúĭúÒŦú� łČ� ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰŦ� 
� � łş�ôęŦŦúĶęĸÒŰęłĸ�łČ� ęĸČłşĶÒŰęłĸ�ÒíłŸŰ� ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰŸŦ�Òĸô�ŦŰÒŰú�łČ� ŰĔú�îłĶŜÒĸƗ�ŸĸŰęĭ� 
  the company shall disclose the information to the public throughout the embargo period, which  

� � ęŦ�łĸú�ĶłĸŰĔ�Ŝşęłş�Űł�ŰĔú�ÒĸĸłŸĸîúĶúĸŰ�łČ�ŰĔú�îłĶŜÒĸƗɌŦ�ŞŸÒşŰúşĭƗ�Òĸô�ÒĸĸŸÒĭ�ƥĸÒĸîęÒĭ�şúŦŸĭŰŦȫ� 
  The company shall notify directors and top executives to refrain from trading the company’s  

  securities in writing for at least one month prior to the public disclosure of information, and shall  

� � ƑÒęŰ�ÒŰ�ĭúÒŦŰ�Ǳǳ�ĔłŸşŦ�ÒČŰúş�ôęŦîĭłŦŸşú�Űł�ŰĔú�ŜŸíĭęîȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔúƗ�Òşú�ŜşłĔęíęŰúô�ČşłĶ�ôęŦîĭłŦęĸč� 
� � ŦęčĸęƥîÒĸŰ�ęĸČłşĶÒŰęłĸ�Űł�łŰĔúş�ŜúşŦłĸŦȫ�

  Directors may sell the company’s securities during the prohibition period, in the event that  

  the company has to comply with the regulations of the Stock Exchange of Thailand on distribution  

  of shareholding by minority shareholders, which shall notify the SET in advance before making  

  the transactions. 

� ȹǳȺ� JŰ�ęŦ�Čłşíęôôúĸ�Čłş�ŰĔú�ôęşúîŰłşŦȦ�ŰłŜ�úƖúîŸŰęƐúŦȦ�Òĸô�úĶŜĭłƗúúŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşęúŦȦ� 
  including persons who are presumed to know or possess inside information under the Securities  

� � Òĸô�+ƖîĔÒĸčú��îŰȦ�Űł�ŸŦú�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşęúŦ�ƑĔęîĔ�ĔÒƐú�łş�ĶÒƗ� 
  have impacts on the price changes of the company’s securities that has not yet been disclosed  

  to the public and shall be perceived for purchasing, selling, offering for purchasing and selling,  

  or persuading others to buy, sell, or offer to buy or sell the company’s securities, either directly  

� � łş�ęĸôęşúîŰĭƗȦ�Òĸô�ƑĔúŰĔúş�ŦŸîĔ�ÒîŰęłĸŦ�ŦĔÒĭĭ�íú�ôłĸú�Čłş�ŰĔú�íúĸúƥŰ�łČ�ŰĔúĶŦúĭƐúŦ�łş�łŰĔúşŦȦ�łş�ęČ� 
� � ŦŸîĔ�ČÒîŰŦ�Òşú�şúƐúÒĭúô�Űł�ÒĭĭłƑ�łŰĔúşŦ�Űł�ôł�Ŧł�Čłş�ŰĔúęş�łƑĸ�íúĸúƥŰ�łş�ĸłŰȫ��
� ȹǴȺ� �Ĕú� �łĶŜÒĸƗ� şúŞŸęşúŦ� ŰĔú� ôęşúîŰłşŦȦ� ŰłŜ� úƖúîŸŰęƐúŦ� Òĸô� úĶŜĭłƗúúŦ� łČ� ŰĔú� �łĶŜÒĸƗ� Òĸô� 
  subsidiaries to not disclose the inside information of the company and subsidiaries, as well as  

� � Űł�ĸłŰ�ŸŦú�ŰĔú�ŜłŦęŰęłĸ�łČ�ŰĔúęş�ôŸŰęúŦ�ęĸ�ŰĔú�îłĶŜÒĸƗ�Òĸôȱłş�ŦŸíŦęôęÒşęúŦȦ�łş�íşęĸč�ŰĔú�ęĸŦęôú� 
� � ęĸČłşĶÒŰęłĸ�łş�ŦęčĸęƥîÒĸŰ�ęĸČłşĶÒŰęłĸ�ŰĔÒŰ�ęŦ�ĪĸłƑĸ�łş�ÒîĪĸłƑĭúôčúô�ƑĔęĭú�ƑłşĪęĸč�ęĸ�ŰĔú�îłĶŜÒĸƗ� 
� � Òĸôȱłş�ŦŸíŦęôęÒşęúŦ�ƑĔęîĔ�ĔÒŦ�ĸłŰ�ƗúŰ�íúúĸ�ôęŦîĭłŦúô�Űł�ŰĔú�ŜŸíĭęî�Űł�ŦúúĪ�ƑşłĸčČŸĭ�ęĸŰúşúŦŰŦ� 
� � łş�ôęŦîĭłŦú�Űł�ŰĔęşô�ŜÒşŰęúŦ�Čłş�ŰĔúęş�łƑĸ�íúĸúƥŰ�łş�ŰĔÒŰ�łČ�łŰĔúşŦȦ�úęŰĔúş�ôęşúîŰĭƗ�łş�ęĸôęşúîŰĭƗȦ� 
� � şúčÒşôĭúŦŦ�łČ�ƑĔúŰĔúş�ŰĔúƗ�ŦĔÒĭĭ�şúîúęƐú�íúĸúƥŰŦ�łş�ĸłŰȫ��
� ȹǵȺ� �Ĕú��łĶŜÒĸƗ�şúŞŸęşúŦ�ŰĔú�ôęşúîŰłşŦȦ�ŰłŜ�úƖúîŸŰęƐúŦȦ�Òĸô�úĶŜĭłƗúúŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşęúŦ� 
  to have a duty to comply with the guidelines for the use of inside information of the Securities  

� � Òĸô�+ƖîĔÒĸčú��îŰȦ�ęĸîĭŸôęĸč�łŰĔúş�şúĭúƐÒĸŰ�şŸĭúŦȫ�
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 (7) The Company requires the directors, top executives, and employees of the company and subsidiaries,  

  or former directors, top executives, and employees who resigned, to have a duty to maintain  

� � îłĸƥôúĸŰęÒĭęŰƗ�Òĸôȱłş�ĪúúŜ�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşęúŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�îłĸƥôúĸŰęÒĭ� 
  information of the company’s partners and subsidiaries that they have known from their duties.  

� � �ĭŦłȦ�ŰĔúƗ�Òşú�ŜşłĔęíęŰúô�Űł�íşęĸč�ŰĔú�îłĸƥôúĸŰęÒĭęŰƗ�Òĸôȱłş�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�łČ�ŰĔú��łĶŜÒĸƗ� 
� � Òĸô�ŦŸíŦęôęÒşęúŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�îłĸƥôúĸŰęÒĭ�ęĸČłşĶÒŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗɌŦ�ŜÒşŰĸúşŦ�Òĸô�ŦŸíŦęôęÒşęúŦȦ� 
� � Űł�ŸŦú�Čłş�ŰĔú�íúĸúƥŰ�łČ�łŰĔúş�îłĶŜÒĸęúŦȦ�łş�ĭúŰ�łŸŰŦęôúşŦ�ĪĸłƑȦ�úƐúĸ�ŰĔłŸčĔ�ŰĔú�ôęŦîĭłŦŸşú� 
  of such information shall not cause any damages to the company, subsidiaries, or partners.  

JČ�ŰĔúşú�ęŦ�Òĸ�ÒîŰ�ęĸ�ƐęłĭÒŰęłĸ�łČ�ŰĔú�ÒíłƐú�şúčŸĭÒŰęłĸŦȦ�ŰĔú��łĶŜÒĸƗ�ŦĔÒĭĭ�îłĸŦęôúş�ęŰ�ÒŦ�Ò�ôęŦîęŜĭęĸÒşƗ�
offense in accordance with the Company’s regulations. The punishment shall be considered as appropriate, 

starting from verbal or written warning, probation, as well as termination of employment as an employee

Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�îłĸŰęĸŸłŸŦĭƗ�ĶłĸęŰłşúô�ŰĔú�îłĶŜĭęÒĸîú�ƑęŰĔ�ŰĔú�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�ŜłĭęîƗȫ� 
Jĸ�ǱǯǱǲȦ�ŰĔú�pČƥîú�łČ�ŰĔú��łĶŜÒĸƗ��úîşúŰÒşƗ�ĸłŰęƥúô�ŰĔú�şúĭúƐÒĸŰ�ŜÒşŰęúŦ�łČ�ŰĔú�íĭÒîĪłŸŰ�Ŝúşęłô�ęĸ�ÒôƐÒĸîú�
Òĸô�ĸł�ŜúşŦłĸ�ƑÒŦ�ČłŸĸô�úĸčÒčúô�ęĸ�ŦúîŸşęŰęúŦ�ŰşÒôęĸč�ôŸşęĸč�ŰĔú�Ŝúşęłô�ŦŜúîęƥúô�íƗ�ŰĔú��łĶŜÒĸƗ� 
to refrain from trading securities. 

The Company has published the inside information policy via email and website to all directors, executives 

Òĸô�úĶŜĭłƗúúŦ�Űł�ÒîĪĸłƑĭúôčú�Òĸô�îłĶŜĭƗ�ƑęŰĔ�ŰĔú�ŦŜúîęƥúô�ŜłĭęîęúŦ�ęĸîĭŸôęĸč�łşčÒĸęƠęĸč�Òĸ�úɁĭúÒşĸęĸč�
training program for employees.

=łş�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ĸłŰ�ČłŸĸô�ÒĸƗ�îÒŦúŦ�łČ�Ƒşłĸčôłęĸč�şúĭÒŰúô�Űł�ŰĔú�ŸŦú�łČ�ŰĔú��łĶŜÒĸƗɋŦ�
inside information.

�łĸƦęîŰ�łČ�JĸŰúşúŦŰ��şłŰúîŰęłĸ

�łĸƦęîŰŦ�łČ�JĸŰúşúŦŰ��łĭęîƗ

The Company does not support the entering into transactions between the company and directors, top 

úƖúîŸŰęƐúŦȦ�ĶÒħłş�ŦĔÒşúĔłĭôúşŦȦ�Òĸô�şúĭÒŰúô�ŜúşŦłĸŦ�ȹ�łĸĸúîŰúô��şÒĸŦÒîŰęłĸŦȺ�Űł�ÒƐłęô�ŜłŦŦęíĭú�îłĸƦęîŰŦ�
of interest between the company and those persons. However, from time to time, the company may 

be required to enter into connected transactions due to related operations the company’s business.  

Jĸ� ŰĔęŦ� şúčÒşôȦ� úĸŰúşęĸč� ęĸŰł� ŦŸîĔ� ŰşÒĸŦÒîŰęłĸŦ�ĶŸŦŰ�íú� ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ� ŰĔú�ĶúŰĔłôŦ�Òĸô� ŦîłŜúŦ� 
of the relevant regulations of the company, with procedures for conducting connected transactions and 

ŰĔłŦú�ŰĔÒŰ�ĶÒƗ�ĭúÒô�Űł�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰȦ�Ŧł�ŰĔÒŰ�ŰĔú�ÒčşúúĶúĸŰ�Űł�úĸŰúş�ęĸŰł�ŰĔú�ŦÒęô�ŰşÒĸŦÒîŰęłĸŦ�ĔÒŦ�
complete guidelines through a careful consideration process, reasons, and independence within a framework  

łČ�čłłô�úŰĔęîŦȦ�ęĶŜłşŰÒĸŰ�Čłş�íúĸúƥŰŦ�łČ�íŸŦęĸúŦŦ�čşłŸŜŦ�Òĸô�ŦĔÒşúĔłĭôúşŦ�ÒŦ�Ò�ƑĔłĭúȫ�

Directors or top executives of the company who have interests or are involved in transactions must report  

such interests prior to the consideration of those transactions and not participate in the decision-making 

process for reviewing those transactions in order to make decisions towards the full interests of business 

groups. 
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�Ĕú��ŸôęŰ��łĶĶęŰŰúú�łČ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ŰĔú�ŜłƑúş�Űł�şúƐęúƑ�ŰĔú�îłĸĸúîŰúô�ŰşÒĸŦÒîŰęłĸŦ�Òĸô�ôęŦîĭłŦú�
information of such transactions in accordance with the laws and regulations of the Stock Exchange  

of Thailand in order to ensure that such transactions are reasonable and in the best interest of the Company. 

Jĸ�ŰĔú�ŜÒŦŰ�ƗúÒşȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ĸłŰ�ÒŰ�Òĭĭ�ƐęłĭÒŰúô�ĸłş�ČÒęĭúô�Űł�îłĶŜĭƗ�ƑęŰĔ�ŰĔú�şŸĭúŦ�łČ�îłĸĸúîŰúô�
transactions.  

Jĸ�ŦúîŸşęŰęúŦ�ŰşÒôęĸčȦ�ŰĔú�ôęşúîŰłşŦ�Òĸô�ŰłŜ�úƖúîŸŰęƐúŦ�łČ�íŸŦęĸúŦŦ�čşłŸŜŦȦ�ęĸîĭŸôęĸč�ŦŜłŸŦúŦ�Òĸô�ŸĸôúşÒčú�
children, shall conduct their trading in securities in compliance with basic requirements, without taking 

ŸĸČÒęş�ÒôƐÒĸŰÒčúŦ�łČ�łŰĔúşŦ�łş�ŰĔşłŸčĔ�ŸĸúŰĔęîÒĭ�łş�ęĭĭúčÒĭ�ĶúÒĸŦȫ��ĭŦłȦ�ŦŸîĔ�ŰşÒĸŦÒîŰęłĸŦ�ĶŸŦŰ�íú�ŜúşČłşĶúô�
on a regular basis and the same basis as transactions with customers.  

Directors, executives and employees shall refrain from holding shares in the Company‘s competitors, which 

ęŦ�Ò�ŦęčĸęƥîÒĸŰ�ÒĶłŸĸŰ�ęČ�ŦŸîĔ�ÒîŰ�Ƒęĭĭ�ęĶŜúôú�łş�şúČşÒęĸ�ŰĔú�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�ČşłĶ�ŜúşČłşĶęĸč�
ŰĔúęş�ôŸŰęúŦ�łş�ÒČČúîŰęĸč�ŰĔúęş�ôŸŰęúŦȫ�Jĸ�ŰĔú�úƐúĸŰ�ŰĔú�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�ÒîŞŸęşúô�ŰĔú�ŦĔÒşúŦ�Ŝşęłş�
to becoming directors, executives and employees, or before the Company enters into the business, or is 

acquired by inheritance, the directors, executives and employees must report to the Company immediately 

by follow the procedures prescribed by the Board of Directors.

�ĭĭ�ôęşúîŰłşŦȦ�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�ŦĔłŸĭô�ôęŦîĭłŦú� ŰĔú� ŰşÒĸŦÒîŰęłĸŦ�łČ�íŸŦęĸúŦŦúŦ�łş�íŸŦęĸúŦŦúŦ�
îłĸôŸîŰúô�ŜşęƐÒŰúĭƗ�łş�ƑęŰĔ�ČÒĶęĭƗ�łş�şúĭÒŰęƐúŦ�łş�ôúŜúĸôúĸŰŦ�ŰĔÒŰ�ĶÒƗ�îÒŸŦú�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰ�ƑęŰĔ�
the Company or its subsidiaries, such as joint ventures or having interests with merchants who conduct 

íŸŦęĸúŦŦ�ƑęŰĔ�ŰĔú��łĶŜÒĸƗ�łş�ęŰŦ�îŸŦŰłĶúşŦȰ�Ĕłĭôęĸč�ÒĸƗ�ŜłŦęŰęłĸ�łş�úƐúĸ�íúęĸč�Òĸ�ÒôƐęŦłş�Űł�Ò�ĶúşîĔÒĸŰ�
ôłęĸč�íŸŦęĸúŦŦ�ƑęŰĔ�ŰĔú��łĶŜÒĸƗ�łş�ęŰŦ�îĭęúĸŰŦȰ�ŰşÒôęĸč�čłłôŦ�łş�ŜşłƐęôęĸč�ŦúşƐęîúŦ�ôęşúîŰĭƗ�Űł�ŰĔú��łĶŜÒĸƗ�
or its subsidiaries, or through others.

%ęşúîŰłşŦȦ�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�ŦĔÒĭĭ�ĸłŰ�ŦúúĪ�íúĸúƥŰŦ�Čłş�ŰĔúĶŦúĭƐúŦ�łş�łŰĔúşŦ�íƗ�şúĭƗęĸč�łĸ�îłĸƥôúĸŰęÒĭ� 
information of the Company or its subsidiaries, such as plans, revenues, resolutions of the meeting, 

business forecast, results of the experiment, auctions for personal gain, whether or not it causes damage 

to the Company, including strictly comply with the Company‘s inside information.

%ęşúîŰłşŦȦ�úƖúîŸŰęƐúŦȦ�Òĸô�úĶŜĭłƗúúŦ�ŦĔÒĭĭ�ĸłŰ�ŦúúĪ�ŜúşŦłĸÒĭ�łş�ŰĔęşôɁŜÒşŰƗ�íúĸúƥŰŦ�íƗ�ŸŰęĭęƠęĸč�îłĸƥôúĸŰęÒĭ�
ęĸČłşĶÒŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗ�łş�ęŰŦ�ŦŸíŦęôęÒşęúŦȫ��ĔęŦ�ęĸîĭŸôúŦȦ�íŸŰ�ęŦ�ĸłŰ�ĭęĶęŰúô�ŰłȦ�îłĸƥôúĸŰęÒĭ�íŸŦęĸúŦŦ�
ŜĭÒĸŦȦ�ƥĸÒĸîęÒĭ�ęĸČłşĶÒŰęłĸȦ�ĶúúŰęĸč�şúŦłĭŸŰęłĸŦȦ�íŸŦęĸúŦŦ�ČłşúîÒŦŰŦȦ�Òĸô�şúŦúÒşîĔ�ƥĸôęĸčŦ�ČşłĶ�íęôôęĸč�
ŜşłîúŦŦúŦ�Čłş�ŜúşŦłĸÒĭ�čÒęĸȦ�ƑĔúŰĔúş�łş�ĸłŰ�ęŰ�şúŦŸĭŰŦ�ęĸ�ĔÒşĶ�Űł�ŰĔú�îłĶŜÒĸƗȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔúƗ�ĶŸŦŰ�
adhere strictly to the company‘s internal data usage policies.

Director, executives and employees who have an interest in the meeting on one of the agendas must 

ÒíŦŰÒęĸ�ČşłĶ�ƐłŰęĸč�łş�ÒŰŰúĸôęĸč�Òĸ�ÒčúĸôÒ�ŰĔÒŰ�îłĸŦęôúşŦ�Ò�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰȫ

Jĸ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ŜŸíĭęŦĔúô�ŰĔú��łĸƦęîŰ�łČ� JĸŰúşúŦŰ��łĭęîƗ�ƐęÒ�úĶÒęĭ�Òĸô�ƑúíŦęŰú�Űł�Òĭĭ�ôęşúîŰłşŦȦ�
executives, and employees to acknowledge and comply with the policy, including monitoring the preparation 

łČ�şúŜłşŰŦ�łĸ�ŰĔú�ôęşúîŰłşŦɌ�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰȫ

=łş�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ĸłŰ�ČłŸĸô�ÒĸƗ�îÒŦúŦ�łČ�Ƒşłĸčôłęĸč�şúĭÒŰúô�Űł�ŰĔú�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰȫ
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6.2 Business Ethics

Under an intensive business competition, in order for the Company, its subsidiaries and associated 

companies to succeed in their business operations, the Company cannot look forward only to the success 

of the business, but also has to consider the process that can affect the business success. This process  

ęŦ�Òĸ�ęĶŜłşŰÒĸŰ�íÒŦęŦ�ęĸ�ŦŸŜŜłşŰęĸč�Òĸô�şÒęŦęĸč�ŰĔú�ĭúƐúĭ�łČ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîúȫ�Jĸ�ÒôôęŰęłĸȦ�ęŰ�ęŦ�ÒĭŦł 
an important foundation in enabling the business to achieve a stable and sustainable growth, as well as 

support the Company to achieve its business objectives.    

The Company has established and disclosed a policy, including measures for dealing with each stakeholder 

group, taking into consideration the rights of these stakeholders as stipulated by law or agreements with 

the Company. The Company commits to refrain from any actions that would violate the rights of these 

stakeholders. Every employee is required to be aware of and adhere to these practices until they become 

ingrained in the organizational culture. The Company upholds business ethics to ensure sustainable 

ôúƐúĭłŜĶúĸŰȫ���čŸęôú�łĸ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�Òĸô�íŸŦęĸúŦŦ�úŰĔęîŦ�ĔÒŦ�íúúĸ�ôęŦŦúĶęĸÒŰúô�łĸ� 
ŰĔú��łĶŜÒĸƗɋŦ�JĸŰşÒĸúŰ�Òĸô�ƑúíŦęŰúȦ�ęĸîĭŸôęĸč�ŰĔú�ŜşłƐęŦęłĸ�łČ�úɁĭúÒşĸęĸč�îłŸşŦúŦ�Čłş�úĶŜĭłƗúú�ŰşÒęĸęĸčȫ

Shareholder
The Company focuses on its business operations with value growth 
towards sustainable and fair returns, as well as a dividend payment 
policy that depends on the performance and economic conditions.

Customer

The Company serves each customer with equality and fairness, 
ÒŦ�Ƒúĭĭ�ÒŦ�ŜşłƐęôúŦ�ÒîîŸşÒŰúȦ�ŦŜúúôƗ�Òĸô�úČƥîęúĸŰ�ęĸČłşĶÒŰęłĸ�łĸ�
ŦúşƐęîúŦ�Čłş�ŰĔúĶ�Űł�ĶÒĪú�ôúîęŦęłĸŦ�Òĸô�ĶúúŰ�ŰĔúęş�ĸúúôŦȫ��ĭŦłȦ�
the Company organizes convenient systems and effective channels 
for their complaints on services. 

Competitor The Company treats all competitors under good competition rules, 
without damaging their reputation.

Employee 

The Company emphasizes a high importance on its employees 
as crucial resources to achieve business goals. Therefore, human  
resource policies and business ethics have been developed  
for guidelines with fair business operations, namely training,  
appointment, transfer and rewards, including the maintenance  
of a working environment and welfare as appropriate and fair.

Partner The Company focuses on equal and fair returns for both parties.

Community, society, 
environment

�Ĕú��łĶŜÒĸƗ�îĭúÒşĭƗ�ôúƥĸúŦ�ęŰŦ�ŜłĭęîęúŦ�ƑęŰĔ�ČÒęş�ŜşÒîŰęîúŦ�Òĸô�ŦłîęÒĭ�
responsibilities by establishing the CSR Framework as guidelines 
for implementation of all agencies.

Creditor 

�Ĕú� �łĶŜÒĸƗ� şúčŸĭÒşĭƗ� şúŜłşŰŦ� ęŰŦ� ƥĸÒĸîęÒĭ� ęĸČłşĶÒŰęłĸ� ƑęŰĔ� 
accuracy and completeness in a timely manner to creditors.  
JČ� ŰĔú� �łĶŜÒĸƗ� îÒĸĸłŰ� îłĶŜĭƗ� ƑęŰĔ� ÒčşúúĶúĸŰŦ� łş� îłĸŰşÒîŰŦȦ� 
it is required to negotiate with the creditors in advance for mutual  
ŦłĭŸŰęłĸŦ� Òĸô� ŜşúƐúĸŰęłĸ� łČ� ôÒĶÒčúŦȦ� ęĸîĭŸôęĸč� ƥĸÒĸîęÒĭ� 
ĶÒĸÒčúĶúĸŰ�Űł�úĸŦŸşú�ŰĔúęş�îłĸƥôúĸîú�łČ�ŰĔú��łĶŜÒĸƗɌŦ�ƥĸÒĸîęÒĭ�
status and ability to repay debts.

Regulatory unit / 
government sector

The Company operates its business strictly in accordance with  
ŰĔú� ĭÒƑŦ� Òĸô� ĭúčÒĭ� şúčŸĭÒŰęłĸŦȫ� JŰ� îłłŜúşÒŰúŦ� Òĸô� ČÒîęĭęŰÒŰú� Ƒúĭĭ� 
to provide information and news as requested by the authorities.
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Jĸ�ÒôôęŰęłĸ�Űł�ŰĔú�ŜşęĸîęŜĭúŦ�łČ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîúȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�łŰĔúş�şúĭÒŰúô�ŜłĭęîęúŦ�ÒŦ�ČłĭĭłƑŦȥ 

Policy on Connected Transactions

To be a standard for supervising on the connected transactions of the Company and its subsidiaries 

Òîîłşôęĸč�Űł�ŰĔú�şŸĭúŦ�Òĸô�şúčŸĭÒŰęłĸŦ�łş�łŰĔúş�şúĭÒŰúô�ŦŜúîęƥîÒŰęłĸŦȫ�

Personal Data Protection Policy

The Company has set policies, procedures, manuals and guidelines related to the Personal Data Protection 

�îŰ�ȹ�%��Ⱥ�ÒŦ�ČłĭĭłƑŦȥ

 1) Establish policies and guidelines in accordance with the Personal Data Protection Policy and  

  checklist related to the guidelines for personal data management, covering risk areas, as well  

  as developing guidelines for departments using a consent management system and data subject  

� � şęčĔŰ�ŰĔÒŰ�ČłîŸŦúŦ�łĸ�ŦŸŜŜłşŰęĸč�ŰĔú�şÒŜęô�Òĸô�úČƥîęúĸŰ�úƖúşîęŦú�łČ�ŰĔú�şęčĔŰŦ�łČ�ŜúşŦłĸÒĭ�ôÒŰÒ� 
� � ŦŸíħúîŰŦȫ���%ÒŰÒ��şłŰúîŰęłĸ�pČƥîúş�ĔÒŦ�íúúĸ�úŦŰÒíĭęŦĔúô�Űł�úĸŦŸşú�ŰĔÒŰ�ŰĔú�ŜşłŰúîŰęłĸ�łČ�ŜúşŦłĸÒĭ� 
  data and related matters can be carried out in accordance with the law.

 2) Establish a Personal Data Protection Working Group and have personal data protection  

  representatives across subsidiaries and related departments to coordinate and report to the Personal  

� � %ÒŰÒ��şłŰúîŰęłĸ�pČƥîúş�Òĸôȱłş�ŰĔú��úşŦłĸÒĭ�%ÒŰÒ��şłŰúîŰęłĸ�¾łşĪęĸč�>şłŸŜ�ęĸ�łşôúş�Űł�ÒîĔęúƐú� 
  the required actions and plans, as well as to report the results of compliance with the Personal  

� � %ÒŰÒ��şłŰúîŰęłĸ��îŰ�Űł�ŰĔú�ĶÒĸÒčúĶúĸŰ�Òĸô�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ��Ÿęĭô�ĶłĶúĸŰŸĶȦ�ČŸşŰĔúş� 
� � ôúƐúĭłŜĶúĸŰȦ�Òĸô�ŦƗŦŰúĶÒŰęî�ĶÒĸÒčúĶúĸŰ�íƗ�íşęĸčęĸč�ŰúîĔĸłĭłčƗ�Űł�úĸŦŸşú�úČƥîęúĸîƗ�Òĸô� 
  compliance with the regulations. Promote awareness, training, and knowledge to employees  

� � íƗ�ŜşłƐęôęĸč��%���ŰşÒęĸęĸč�ŜşłčşÒĶ�ƐęÒ�îłĶŜŸŰúş�ŦƗŦŰúĶŦ�Űł�úĸŦŸşú�ŰĔÒŰ�ƐŸĭĸúşÒíĭú�ŜúşŦłĸĸúĭ� 
  and related parties have knowledge and understanding and are ready to uphold the rights  

  of customers and their own on personal data correctly and in accordance with the law.

� ǲȺ� �Ĕú��łĶŜÒĸƗ�ĔÒŦ�ÒĸĸłŸĸîúô�ŰĔú��úşŦłĸÒĭ�%ÒŰÒ��şłŰúîŰęłĸ��łĭęîƗ�Òĸô��şęƐÒîƗ��łĭęîƗ�Űł�ŦŰÒĪúĔłĭôúşŦ� 
  such as customers, job applicants, employees, shareholders or shareholder representatives,  

  business partners or business associates including the use of CCTV, etc. to communicate  

  the purpose for which personal information is collected, used, disclosed, including the information  

  collected, used, departments where the Company is required to disclose by law or by order  

  of the personal data subject. The rights of the personal data subject, including the channels  

� � ŰĔşłŸčĔ�ƑĔęîĔ�ŰĔú�ŜúşŦłĸÒĭ�ôÒŰÒ�ŦŸíħúîŰ�îłĸŰÒîŰŦ�ŰĔú�ŜúşŦłĸÒĭ�ôÒŰÒ�îłĸŰşłĭ�łČƥîúş�łČ�ŰĔú��łĶŜÒĸƗȫ� 
 4) The Company is continuously prepared in accordance with the law with the cooperation from  

  all sides across organization, including the Board of Directors, management, executives and  

� � úĶŜĭłƗúúŦ�ÒŰ�Òĭĭ�ĭúƐúĭŦȦ�ĭúÒôęĸč�Űł�Ò�ŰÒĸčęíĭú�ÒîĔęúƐúĶúĸŰȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�ŜÒşŰęîęŜÒŰúô� 
  in the exchange of knowledge on the preparation of personal data protection laws with  

� � ŰĔú��ĔÒę�\ęČú�JĸŦŸşÒĸîú��ŦŦłîęÒŰęłĸ�łş�ŰĔú�pČƥîú�łČ�ŰĔú��úşŦłĸÒĭ�%ÒŰÒ��şłŰúîŰęłĸ��łĶĶęŦŦęłĸȫ
� ǴȺ� �ŜŜłęĸŰĶúĸŰ�łČ�Ò��úşŦłĸÒĭ�%ÒŰÒ��şłŰúîŰęłĸ�¾łşĪęĸč�>şłŸŜ

�Ĕú��łĶŜÒĸƗ�ĔÒŦ�ŜŸíĭęŦĔúô�ęŰŦ�ŜúşŦłĸÒĭ�ôÒŰÒ�ŜşłŰúîŰęłĸ�ŜłĭęîƗ�łĸ�íłŰĔ�ŰĔú�JĸŰşÒĸúŰ�Òĸô�ŰĔú��łĶŜÒĸƗɋŦ�
website. This includes the provision of e-learning courses for employee training.
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Policies and Measures to Maintain the Security of Information Systems

�ł�ĶłĸęŰłş�Òĸô�ŦŸŜŜłşŰ�ŰĔú�ĶÒĸÒčúĶúĸŰ�łČ�ęĸČłşĶÒŰęłĸ�ŦƗŦŰúĶ�ŦúîŸşęŰƗȦ�ƑęŰĔ�ŰĔú�îłĸƥôúĸîú�łĸ�úĭúîŰşłĸęî�
łŜúşÒŰęĸč� ÒîŰęƐęŰęúŦ� Űł� íú� ŦÒČú� Òîîłşôęĸč� Űł� ŰĔú� ĸłŰęƥîÒŰęłĸ� łČ� ŰĔú� pČƥîú� łČ� JĸŦŸşÒĸîú� �łĶĶęŦŦęłĸȦ�
JĸŰúşĸÒŰęłĸÒĭ�JĸČłşĶÒŰęłĸ��úîŸşęŰƗ��ŰÒĸôÒşôŦ�Òĸô�łŰĔúş�şúĭúƐÒĸŰ�ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦȫ

�Ĕú��łĶŜÒĸƗ�ĔÒŦ�ŜŸíĭęŦĔúô�ęŰŦ�ŜúşŦłĸÒĭ�ôÒŰÒ�ŜşłŰúîŰęłĸ�ŜłĭęîƗ�łĸ�íłŰĔ�ŰĔú�JĸŰşÒĸúŰ�Òĸô�ŰĔú��łĶŜÒĸƗɋŦ�
website. This includes the provision of e-learning courses for employee training. 

Communication and Disclosure Policy

To ensure that the communication and disclosure of information to third parties is appropriate and equitable  

ęĸ�Ò�ŰęĶúĭƗ�ĶÒĸĸúş�íƗ�ŸŦęĸč�ŜşłŜúş�îĔÒĸĸúĭŦ�Čłş�ŰĔú�ŜşłŰúîŰęłĸ�łČ�îłĸƥôúĸŰęÒĭ�ęĸČłşĶÒŰęłĸ�ƑĔęîĔ�ŦĔÒĭĭ�
affect securities’ prices.

Policy on Safety, Occupational Health and Work Environment 

To protect employees, customers, visitors and outsiders working in the building area to be safe under 

a good and suitable working environment, as well as a principal concept of sustainable development  

in economic, social and environmental dimensions to support and encourage consistent operations.

Corporate Social Responsibility Policy

The Company and its subsidiaries operate business under the framework of good governance which  

is transparent and accountable, with a commitment to develop and maintain balance between business 

and economy, society and environment. The Company and its subsidiaries are committed to be the good 

corporate citizen which conducts business sustainably and manage to grow business steadily while being 

accepted in society on the basis of ethics and good corporate governance principles. The Company is also 

committed to generate returns for shareholders effectively by taking into account the impact of business 

łŜúşÒŰęłĸŦ�łĸ�ŦŰÒĪúĔłĭôúşŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ęĸ�Òĭĭ�ÒŦŜúîŰŦȫ�Jĸ�ŰĔęŦ�şúčÒşôȦ�Ò��łşŜłşÒŰú�
Social Responsibility Policy is established to cover aspects as follows: 

 1) Fair business conduct

 2) Respect for Human Rights

� ǲȺ� =Òęş�ŰşúÒŰĶúĸŰ�łČ�ƑłşĪúşŦ
 4) Responsibility towards customers and consumers

� ǴȺ� +ĸƐęşłĸĶúĸŰÒĭ�ŜşłŰúîŰęłĸ
� ǵȺ� �łĶĶŸĸęŰƗ�łş�ŦłîęÒĭ�ôúƐúĭłŜĶúĸŰ
� ǶȺ� JĸĸłƐÒŰęłĸ�Òĸô�ôęŦŦúĶęĸÒŰęłĸ�łČ�ęĸĸłƐÒŰęłĸŦ�ôúşęƐúô�ČşłĶ�şúŦŜłĸŦęíĭú�łŜúşÒŰęłĸŦ�ŰłƑÒşôŦ�ŦłîęúŰƗȦ� 
  environment and stakeholders
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Anti-Corruption

The Company is committed and dedicated to resisting corruption in all forms, adhering to ethical practices 

in conducting business, following corporate governance principles, and anti-corruption policies. This includes 

compliance with relevant laws and regulations pertaining to anti-corruption efforts in Thailand, with  

the Company diligently implementing continuous measures to counteract corruption.

Anti-Bribery and Anti-Corruption policies

The Company and its subsidiaries within the Thai Group are committed to conducting business with 

integrity, taking responsibility for the community and stakeholders in accordance with the principles  

of corporate governance and the corporate ethics of the Company. Therefore, the Company has established 

a policy against bribery and corruption to ensure that the Company and its subsidiaries have policies 

ôúƥĸęĸč�şúŦŜłĸŦęíęĭęŰęúŦȦ�ŜşÒîŰęîúŦȦ�Òĸô�ÒŜŜşłŜşęÒŰú�łŜúşÒŰęłĸÒĭ�čŸęôúĭęĸúŦ� Űł�ŜşúƐúĸŰ�îłşşŸŜŰęłĸ� ęĸ�Òĭĭ�
business activities of the company and its subsidiaries within the Thai Group.

Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�îłĸôŸîŰúô�Ò�şúƐęúƑ�Òĸô�ŸŜôÒŰú�łČ�ŰĔú�ŜłĭęîƗ�ÒčÒęĸŦŰ�íşęíúşƗ�Òĸô�îłşşŸŜŰęłĸ�
to ensure its contemporary relevance and comprehensive coverage for both the Company and its subsidiary 

companies within the Thai Group. The anti-bribery and anti-corruption policy is developed to serve as  

a code of conduct and guidelines for conducting business appropriately to counteract corruption in all 

its forms (Zero Tolerance on any form of corruption). This includes giving or receiving bribes, engaging  

ęĸ�îłşşŸŜŰ�ŜşÒîŰęîúŦȦ�Òĸô�ŸĸúŰĔęîÒĭ�íúĔÒƐęłşȫ�JŰ�úƖŜĭęîęŰĭƗ�ŜşłĔęíęŰŦ�ôęşúîŰłşŦȦ�úƖúîŸŰęƐúŦȦ�Òĸô�úĶŜĭłƗúúŦ� 
of the Company from demanding, engaging in, or accepting bribery and corruption in any unit  

or organization, whether in the public or private sector, with which the Company is involved.  

�ĔęŦ�ŜşłĔęíęŰęłĸ�ęŦ�ęĸ�ŜĭÒîú�Čłş�ŰĔú�íúĸúƥŰ�łČ�ŰĔú��łĶŜÒĸƗȦ�ęŰŦ�ęĸôęƐęôŸÒĭŦȦ�ČÒĶęĭęúŦȦ�ČşęúĸôŦȦ�łş�ÒîŞŸÒęĸŰÒĸîúŦȦ�
in which, to promote the values of honesty, integrity, and responsibility to cultivate an organizational 

culture and regularly assesses compliance with the anti-bribery and anti-corruption policy. Furthermore, 

the Company continually reviews practices and guidelines to align with changes in business, regulations, 

rules, and relevant legal requirements.

%úîĭÒşÒŰęłĸ�łČ�JĸŰúĸŰ�Òĸô�îúşŰęƥîÒŰęłĸ�ÒŦ�Ò�ĶúĶíúş�łČ��ĔÒę��şęƐÒŰú��úîŰłş��łĭĭúîŰęƐú�
Action Against Corruption: CAC

Jĸ��úŜŰúĶíúş�ǱǯǱǯȦ�ŰĔú��łĶŜÒĸƗ�ôúîĭÒşúô�ęŰŦ�îłĶĶęŰĶúĸŰ�Űł�ħłęĸ�ŰĔú��ĔÒę��şęƐÒŰú��úîŰłşɌŦ��łĭĭúîŰęƐú�
+ČČłşŰ�ÒčÒęĸŦŰ��łşşŸŜŰęłĸ�ȹ���Ⱥȫ�Jĸ��Ŝşęĭ�ǱǯǱǰȦ�ŰĔú��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ�ÒŜŜşłƐúô�
�ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�ÒŦ�Ò�ĶúĶíúş�łČ�ŰĔú�ŜşęƐÒŰú�ŦúîŰłşɌŦ�îłĭĭúîŰęƐú�úČČłşŰ�ÒčÒęĸŦŰ�
îłşşŸŜŰęłĸ�ęĸ��ĔÒęĭÒĸôȦ�ƑęŰĔ�ŰĔú�îúşŰęƥîÒŰęłĸ�ƐÒĭęô�Čłş�ŰĔşúú�ƗúÒşŦ�ČşłĶ�ŰĔú�şúŦłĭŸŰęłĸ�ôÒŰú�łĸ�eÒşîĔ�ǲǰȦ�ǱǯǱǰȫ� 
�Ĕú�îúşŰęƥîÒŰęłĸ�úƖŜęşÒŰęłĸ�ęŦ�łĸ�eÒşîĔ�ǲǯȦ�ǱǯǱǳȦ�ƑęŰĔ�ŰĔú��łĶŜÒĸƗ�ĔÒƐęĸč�ŦŸíĶęŰŰúô�ęŰŦ�ƥşŦŰ�şúĸúƑÒĭ�
şúŞŸúŦŰ�łĸ�głƐúĶíúş�ǰǵȦ�ǱǯǱǲȫ
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=łĭĭłƑęĸč�îúşŰęƥîÒŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�úĸčÒčúô�ęĸ�ÒîŰęƐęŰęúŦ�Űł�ŦŸŜŜłşŰ�ÒĸŰęɁîłşşŸŜŰęłĸ�úČČłşŰŦ�ÒŦ�ČłĭĭłƑŦȰ

� Ȥ� �Ĕú��łĶŜÒĸƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ�ŜÒŦŦúô�Ò�şúŦłĭŸŰęłĸ�Űł�úŦŰÒíĭęŦĔ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú� 
� � łĸ� XŸĸú� ǱǷȦ� ǱǯǱǱȫ� �ĔęŦ� îłĶĶęŰŰúú� ęŦ� úĸŰşŸŦŰúô�ƑęŰĔ� ÒŸŰĔłşęŰƗ� Òĸô� şúŦŜłĸŦęíęĭęŰƗ� Űł� ÒŦŦęŦŰ� 
  the Company’s board in overseeing and preventing corruption in all forms that may arise from  

� � łŜúşÒŰęłĸÒĭ�ŜşÒîŰęîúŦ�Òĸô�ęĸŰúşÒîŰęłĸŦ�ƑęŰĔ�ŦŰÒĪúĔłĭôúşŦȫ��ĔęŦ�ŜşłÒîŰęƐú�ÒŜŜşłÒîĔ�ÒęĶŦ�Űł�ęĸƦŸúĸîú� 
  decision-making and business operations within the Thai Group Holdings, fostering a corporate  

  culture that raises awareness of the dangers of corruption, promotes ethical values, and enhances  

� � îłĸƥôúĸîú�ÒĶłĸč�ŦŰÒĪúĔłĭôúşŦȫ

� Ȥ� �Ĕú��łĶŜÒĸƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ�ÒŜŜşłƐúô�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúɌŦ�îĔÒşŰúşȦ�úČČúîŰęƐú� 
  November 11, 2022, giving the committee the authority and responsibility to support the Company’s  

  board in overseeing and preventing corruption in all forms that may arise from operational  

  activities and interactions with stakeholders. This includes possible impacts on business decisions  

  and operations within the Thai Group Holdings, fostering an organizational culture that raises  

  awareness of the dangers of corporate corruption, promoting ethical values, and enhancing  

  trust among all stakeholders who may be affected.

� Ȥ� �Ĕú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�Ĕúĭô�ĶúúŰęĸč�ÒŰ�ĭúÒŦŰ�łĸîú�Ŝúş�ŞŸÒşŰúşȦ�Űł�ČłĭĭłƑ�ŸŜ�łĸ�ĶúúŰęĸč� 
  progress and discuss obstacles or problems on a regular basis, in accordance with the framework  

  of duties and authorities assigned by the Board of Directors.

� Ȥ� JĶŜşłƐú�Òĸô�úĭúƐÒŰú�ŰĔú�ÒĸŰęɁîłşşŸŜŰęłĸ�ŜłĭęîƗ�Űł�Òĭęčĸ�ƑęŰĔ�ŰĔú�����Òĸô�ęĸŰúşĸÒŰęłĸÒĭ�ŦŰÒĸôÒşôŦȦ� 
  especially covering measures for the hiring of public sector employees (Revolving Door) and  

  the provision of facilitation payments, as well as specifying regular review and amendment  

  of regulations to close loopholes for corrupt practices, to be current and regular annually.

 • Provide channels for reporting grievances or complaints that are easy, safe, and convenient  

  to access when encountering misconduct of the management, employees, or business-related  

� � ŜÒşŰęúŦ�łČ�ŰĔú��łĶŜÒĸƗȦ�úĸčÒčęĸč�ęĸ�Ƒşłĸčôłęĸč�łş�íúĔÒƐęĸč�ęĶŜşłŜúşĭƗȫ�JĸČłşĶÒŰęłĸ�łş�čşęúƐÒĸîúŦ� 
  about misconduct can be provided or reported through the following channels: 

� � ȹǰȺ�\úŰŰúş�Űł�ŰĔú��ĔÒęşĶÒĸ�łČ�ŰĔú��łĶŜÒĸƗɋŦ��łÒşô�łČ�%ęşúîŰłşŦȦ�łş�ŰĔú��ĔÒęşĶÒĸ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ� 
� � � �łĶĶęŰŰúúȦ� łş� ŰĔú� �ĸŰęɁ�łşşŸŜŰęłĸ� �łĶĶęŰŰúú� ÒŰ� �ĔÒę� >şłŸŜ� EłĭôęĸčŦ� �Ÿíĭęî� �łĶŜÒĸƗ� 
� � � \ęĶęŰúôȦ�ǲǰǴ��ĔÒę�>şłŸŜ��ŸęĭôęĸčȦ��ęĭłĶ��łÒôȦ��ęĭłĶ��ŸíɁôęŦŰşęîŰȦ��Òĸč��ÒĪ�%ęŦŰşęîŰȦ��ÒĸčĪłĪ�ǰǯǴǯǯȫ� 
� � ȹǱȺ��łĶŜÒĸƗ�ƑúíŦęŰúȥ�ĔŰŰŜŦȥȱȱƑƑƑȫŰčĔȫîłȫŰĔȱƠŰî

� Ȥ� JĸŰúşĸÒĭ�ÒŸôęŰ�ŜĭÒĸĸęĸč�îłƐúşŦ�ŰĔú�ŜşúŜÒşÒŰęłĸ�łČ�Òĸ�ÒŸôęŰ�ŜşłčşÒĶ�Űł�úƖÒĶęĸú�îłşşŸŜŰęłĸȦ�Òĭłĸč� 
� � ƑęŰĔ�ŜşúƐęłŸŦ�ÒŸôęŰ�úƖÒĶęĸÒŰęłĸŦȦ�Űł�úĸĔÒĸîú�ŰĔú�úČƥîęúĸîƗ�łČ�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ�ôúŜÒşŰĶúĸŰȦ� 
  which is an independent unit. Reports are made directly to the audit committee to ensure that  

  the Company complies with the anti-corruption policy, including gifts giving and receiving,  

  endorsement, welcoming services, providing or receiving support, giving or receiving donations,  

� � ŜłĭęŰęîÒĭ�îłĸŰşęíŸŰęłĸŦȦ�Òĸô�ęĸŦŰÒĸîúŦ�łČ�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰ�ŰĔÒŰ�ĶÒƗ�ÒşęŦú�ƑęŰĔęĸ�ŰĔú��łĶŜÒĸƗȫ
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 Ȥ� �şłĶłŰú�ŦŸíŦęôęÒşƗ�îłĶŜÒĸęúŦ�Űł�íú�îúşŰęƥúô�îłĶŜÒĸęúŦ�łČ��ĔÒę��şęƐÒŰú��úîŰłş��łĭĭúîŰęƐú��îŰęłĸ� 
� � �čÒęĸŦŰ��łşşŸŜŰęłĸ�ȹ���Ⱥȫ�Jĸ�ŰĔú�ƥşŦŰ�ŞŸÒşŰúş�łČ�ǱǯǱǲȦ�����ÒĸĸłŸĸîúô�ęŰŦ�îúşŰęƥîÒŰęłĸ�Űł��łŸŰĔúÒŦŰ� 
� � \ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ

 • Prepare a declaration on zero tolerance against corruption for directors, executives and employees  

� � ĸÒŰęłĸƑęôú�ȹ�>E�%úîĭÒşÒŰęłĸ�łĸ�Íúşł��łĭúşÒĸîú�ÒčÒęĸŦŰ��łşşŸŜŰęłĸȺ�íłŰĔ�łĸ�ŰĔú�JĸŰşÒĸúŰ�Òĸô� 
� � ŰĔú�JĸŰúşĸúŰȫ

� Ȥ� �ÒşŰęîęŜÒŰú�ęĸ�ŰĔú�gÒŰęłĸÒĭ��ĸŰęɁ�łşşŸŜŰęłĸ�%ÒƗ�ÒîŰęƐęŰęúŦ�Űł�úĶŜĔÒŦęƠú�ŰĔú�îłĶĶęŰĶúĸŰ�Űł�şúŦęŦŰęĸč� 
  corruption.

� Ȥ� �ôô�Ò� ĭęŦŰ�łČ� ÒŸôęŰ� îłĶĶęŰŰúú�ĶúĶíúşŦ� ęĸ� ŰĔú� îúĸŰşÒĭ�ƑĔęŦŰĭúíĭłƑúş�úĶÒęĭ� ȹÍ��ʓŰčĔȫîłȫŰĔȺ� 
� � Čłş�îłĶŜĭÒęĸŰŦ�ƑęŰĔęĸ�ŰĔú��ĔÒę�>şłŸŜ�îłĶŜÒĸęúŦȦ�ęĸ�îłĭĭÒíłşÒŰęłĸ�ƑęŰĔ�ŰĔú��+pȫ

� Ȥ� =łîŸŦ�łĸ�îşúÒŰęĸč�ÒƑÒşúĸúŦŦ�îłĸŰęĸŸłŸŦĭƗ�Űł�ŦŸŜŜłşŰ�ŰĔú�ƥčĔŰ�ÒčÒęĸŦŰ�îłşşŸŜŰęłĸ
� � Ɂ� %úƐúĭłŜęĸč�Ò�ĶÒĸôÒŰłşƗ�îłŸşŦúȦ�ɉ+ŰĔęîÒĭ�pşčÒĸęƠÒŰęłĸ�Òĸô��ĸŰęɁ�łşşŸŜŰęłĸ��łĭęîƗȦɊ�Űł�ęĸŦŰęĭĭ� 
   a sense of goodness, social assistance, and resistance against all forms of corruption for both  

   new and existing employees.

  - Disseminating Do & Don’t publicity formats related to Zero Tolerance for corruption continuously  

   through the company’s email. 

  - Conducting branch door-knocking activities to publicize the “Zero Tolerance to Corruption”  

   project in various company branches. 

� � Ɂ� pşčÒĸęƠęĸč�Ò�ĭúîŰŸşú�łĸ�Íúşł��łĭúşÒĸîú�ÒčÒęĸŦŰ��łşşŸŜŰęłĸ�íƗ��şłČúŦŦłş�+ĶúşęŰŸŦ�%şȫ�ZÒŦúĶ� 
   Wattanachai as the keynote speaker.

� � Ɂ� JĸČłşĶęĸč�úĶŜĭłƗúúŦ�ÒíłŸŰ�şúŜłşŰęĸč�îĔÒĸĸúĭŦ�ŰĔşłŸčĔ�Ɛęôúł�îĭęŜŦ�Òĸô�ƐÒşęłŸŦ�îłĶĶŸĸęîÒŰęłĸ� 
   channels within the company, including email and Group line. 

  - Creating posters and displaying messages on the website regarding the “No Gift Policy.”

Whistleblowing Policy

The Company‘s Board of directors has established a whistleblowing policy to demonstrate a commitment 

to transparent and ethical management, social responsibility, and adherence to good corporate governance 

principles. The Board, executives, employees, and individuals associated with the Company‘s business are 

required to perform their duties with integrity and ethical conduct. Emphasis is placed on preventing and 

combating all forms of corporate corruption, both directly and indirectly, that may occur within or outside  

the organization.

JČ�ÒĸƗ�íşúÒîĔúŦ�łČ�ęĸŰúčşęŰƗ�Òĸô�úŰĔęîÒĭ�îłĸôŸîŰȦ�íşęíúşƗȦ�îłşşŸŜŰęłĸȦ�łş�ęĸÒŜŜşłŜşęÒŰú�íúĔÒƐęłş�Òşú�ęôúĸŰęƥúô� 
during operations, there will be no tolerance or leniency. The Company provides opportunities for individuals,  

íłŰĔ�ęĸŰúşĸÒĭ�Òĸô�úƖŰúşĸÒĭ�Űł�ŰĔú�łşčÒĸęƠÒŰęłĸȦ�Űł�ŜşłƐęôú�ęĸČłşĶÒŰęłĸȦ�ƥĭú�îłĶŜĭÒęĸŰŦȦ�łş�ĶÒĪú�ŦŸččúŦŰęłĸŦ�
şúčÒşôęĸč�ĭúčÒĭ�ƐęłĭÒŰęłĸŦȦ�úŰĔęîÒĭ�ĶęŦîłĸôŸîŰȦ�ęĸÒîîŸşÒŰú�ƥĸÒĸîęÒĭ�şúŜłşŰęĸčȦ�łş�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ôúƥîęúĸîęúŦȫ�
�ĔęŦ�ęĸîĭŸôúŦ�ĶęŦîłĸôŸîŰ�íƗ�ôęşúîŰłşŦȦ�úƖúîŸŰęƐúŦȦ�úĶŜĭłƗúúŦȦ�Òĸôȱłş�ęĸôęƐęôŸÒĭŦ�ÒŦŦłîęÒŰúô�ƑęŰĔ�ŰĔú�íŸŦęĸúŦŦȫ 
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The Company has disclosed its whistleblowing policy, covering the management of complaints and the 

protection of whistleblowers, on its website and within the company‘s intranet. This demonstrates the 

company‘s commitment to creating a workplace that promotes ethical conduct and values the well-being 

of those who report wrongdoing.

Whistleblowing Report Center 

Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�úƖŜÒĸôúô�ęŰŦ�îĔÒĸĸúĭŦ�Čłş�şúŜłşŰęĸč�ęşşúčŸĭÒşęŰęúŦ�ŰĔşłŸčĔ�ŰƑł�îĔÒĸĸúĭŦȫ�
�Ĕú�ƥşŦŰ�ęĸƐłĭƐúŦ�ŜúşŦłĸÒĭĭƗ�ôúĭęƐúşęĸč�ŰĔú�şúŜłşŰ�Űł�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�pČƥîú�ÒŰ�ŰĔú�şúŜłşŰęĸč�îúĸŰúşȫ� 
�Ĕú�Ŧúîłĸô�ĶúŰĔłô�ŸŰęĭęƠúŦ� ŰĔú�\ęĸú��ĭÒŰČłşĶȦ�Òĸ�ÒŜŜĭęîÒŰęłĸ�úƖîĭŸŦęƐúĭƗ�ôúƐúĭłŜúô�íƗ� ŰĔú�îłĶŜÒĸƗ� 
for use by its employees only. This approach aims to ensure simplicity, security, and convenience  

ęĸ� ÒîîúŦŦęĸč� ŰĔú� şúŜłşŰęĸč� ŦƗŦŰúĶȫ��łĸŦúŞŸúĸŰĭƗȦ� íłŰĔ�úĶŜĭłƗúúŦ�Òĸôȱłş�łŰĔúş� ŦŰÒĪúĔłĭôúşŦ� Òşú� Òíĭú� 
to communicate with the company through various available channels.

 1) Via e-mail: ztc@tgh.co.th

� ǱȺ� ½ęÒ�ŜłŦŰÒĭ�ĶÒęĭ�Űł��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łş��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�łş�ŰĔú��ŸôęŰ� 
� � �łĶĶęŰŰúú�łş�JĸŰúşĸÒĭ��ŸôęŰ��úĸŰúşȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��ŸęĭôęĸčȦ�ǴŰĔ�=ĭłłşȦ�ǲǰǴ��ęĭłĶ��łÒôȦ� 
� � �ęĭłĶȦ��ÒĸčşÒĪȦ��ÒĸčĪłĪ�ǰǯǴǯǯ
� ǲȺ� ½ęÒ�ƑúíŦęŰúȥ�ĔŰŰŜŦȥȱȱƑƑƑȫŰčĔȫîłȫŰĔȱƠŰî
� ǳȺ� ½ęÒ�îłĶŜĭÒęĸŰ�íłƖȥ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��ŸęĭôęĸčȦ�\łííƗ�=ĭłłşȦ��ęĭłĶ�łČƥîúȰ�Òĸô��ŸşÒƑłĸč��Ÿęĭôęĸč�
� ǴȺ� ½ęÒ�EłŰĭęĸúȥ�ɼǵǵ�ǱǵǲǱ�ǰǱǱǳ�+ƖŰȫ�ǴǷǲǯ�ȹłČƥîú�ĔłŸşŦȺ
� ǵȺ� ¾ĔęŦŰĭúíĭłƑęĸč��úŜłşŰ��úĸŰúşȥ�ɼǵǵǵ�ǴǸǲǵ�Ǳǳǯǳ�
� ǶȺ� ½ęÒ�pČƥîęÒĭ�\ęĸú�J%ȥ�Í���>E
� ǷȺ� %úĭęƐúşęĸč�ŰĔú�şúŜłşŰ�ęĸ�ŜúşŦłĸ�Űł�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�pČƥîú�
� ǸȺ� �ŜŜĭęîÒŰęłĸ�ę�şłłĸ�ƐęÒ�\ęĸú��ĭÒŰČłşĶ����

The process for handling reported grievances

�Ĕú��ŸôęŰ��łĶĶęŰŰúú�îłĸŦęôúşŦ�Òĸô�łşôúşŦ�ŰĔú�úŦŰÒíĭęŦĔĶúĸŰ�łČ�Òĸ�ęĸƐúŦŰęčÒŰęłĸ�îłĶĶęŰŰúú�ęČ�ŰĔú�ĶÒŰŰúş�
ŜúşŰÒęĸŦ�Űł�îłşşŸŜŰęłĸȫ�=łş�îÒŦúŦ�şúĭÒŰúô�Űł�îłşŜłşÒŰú�îłşşŸŜŰęłĸȦ�ŰĔú�ęŦŦŸú�ęŦ�şúČúşşúô�Űł�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ�
�łĶĶęŰŰúú�Čłş�ČŸşŰĔúş�ÒîŰęłĸȫ��Ĕú�EúÒô�łČ�JĸŰúşĸÒĭ��ŸôęŰ�pČƥîú�ęĸČłşĶŦ�ŰĔú�îłĶŜĭÒęĸÒĸŰ�łČ�ŰĔú�ŦŰÒŰŸŦ� 
of the complaint within 24 hours of receiving the grievance report.

=ÒîŰŸÒĭ� ęĸƐúŦŰęčÒŰęłĸŦ�ĶŸŦŰ� íú� îłĶŜĭúŰúô�ƑęŰĔęĸ� ǳǴ� íŸŦęĸúŦŦ� ôÒƗŦȦ� ĸłŰ� úƖîúúôęĸč� ǵǯ� íŸŦęĸúŦŦ� ôÒƗŦ�
from the date of receiving the grievance report. The investigation begins upon receipt of the report, 

Òĸô� ŰĔú� ęĸƐúŦŰęčÒŰęĸč� îłĶĶęŰŰúú� łş� ŰĔú� �ĸŰęɁ�łşşŸŜŰęłĸ� �łĶĶęŰŰúú� ĸłŰęƥúŦ� ŰĔú� �ŸôęŰ� �łĶĶęŰŰúú� 
łČ� ŰĔú� ęĸƐúŦŰęčÒŰęłĸ� şúŦŸĭŰŦ� Čłş� îłĸŦęôúşÒŰęłĸȫ� �Ĕú� EúÒô� łČ� JĸŰúşĸÒĭ� �ŸôęŰ� pČƥîú� îłĶĶŸĸęîÒŰúŦ� 
the investigation results to the complainant within 7 business days from the date of receiving  

ŰĔú� ęĸƐúŦŰęčÒŰęłĸ� ŦŸĶĶÒşƗȦ� łş� ÒŦ� ÒŜŜşłŜşęÒŰúȦ� ôúŜúĸôęĸč�łĸ� ŰĔú� îÒŦúȫ� �Ĕú��ŸôęŰ� �łĶĶęŰŰúú� ęŦ� ŰĔúĸ�
ęĸČłşĶúô�łČ�ŰĔú�ƥĸôęĸčŦ�íƗ�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ��łĶĶęŰŰúúȫ
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Whistleblower Protection Policy 

The Company has whistleblower protection policy to protect the whistleblowers or those who cooperate  

in the investigation in line with the Company’s regulation. The Company considers the relevant information 

Űł� íú� îłĸƥôúĸŰęÒĭ� ŸĸĭúŦŦ� ęŰ� ęŦ� şúŞŸęşúô� Űł� íú� ôęŦîĭłŦúô� ęĸ� ÒîîłşôÒĸîú�ƑęŰĔ� ŰĔú� şúŞŸęşúĶúĸŰŦ� łČ� ŰĔú�
law. Penalties are put in place for the threatening, extortion, disciplinary action or discrimination due  

to a complaint against the complainant or clues, which is considered to be a disciplinary offense and  

the person shall be liable to compensate the Company or those affected by such acts.

Jĸ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�şúîúęƐúô�Ò�ŰłŰÒĭ�łČ�ǰǵ�şúŜłşŰúô�čşęúƐÒĸîúŦ�ƑĔęîĔ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�îłĸôŸîŰúô�ČÒîŰŸÒĭ�
investigations, monitored the progress of management actions, and implemented process improvements 

Űł�ŜşúƐúĸŰ�şúîŸşşúĸîúȫ��ôôęŰęłĸÒĭĭƗȦ�ĶúÒŦŸşúŦ�ĔÒƐú�íúúĸ�ŰÒĪúĸ�Űł�ŜşłƐęôú�şúĶúôęúŦ�Čłş�ŰĔłŦú�ÒČČúîŰúô� 
by the incidents.
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ǵȫǲ��ęčĸęƥîÒĸŰ�îĔÒĸčúŦ�Òĸô�ôúƐúĭłŜĶúĸŰŦ�ęĸ�ŜłĭęîęúŦȦ�� �
 practices and corporate governance systems 
 in the past year

ǵȫǲȫǰ� �ęčĸęƥîÒĸŰ�îĔÒĸčúŦ�Òĸô�ôúƐúĭłŜĶúĸŰŦ�ęĸ�ŰĔú�şúƐęúƑ�łČ�ŜłĭęîęúŦȦ�ŜşÒîŰęîúŦ�
 and corporate governance systems or charters of Board of Directors 
 and other subcommittee in the past year.

Jĸ� ŰĔú�ƗúÒş�ǱǯǱǲȦ� ŰĔú��łĶŜÒĸƗ�îłĸŰęĸŸúô� Űł�ÒôĔúşú� Űł� ŰĔú�ŜşęĸîęŜĭúŦ�łČ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�
established in the 2017 (CG Code), which the Company‘s board adopted as a guiding framework for effective 

oversight. This framework aims to ensure that the Company‘s objectives, goals, short-term and long-term 

ŦŰşÒŰúčęúŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ÒĸĸŸÒĭ�íŸŦęĸúŦŦ�ŜĭÒĸŦȦ�Òşú�Òĭęčĸúô�ƑęŰĔ�ŰĔú�ôúƥĸúô�ŦŰÒĸôÒşôŦȫ��Ĕú��łĶŜÒĸƗ�ÒĭŦł�
embraces innovation and technology appropriately and securely.

�ôôęŰęłĸÒĭĭƗȦ�ŰĔúşú�ęŦ�Ò�Ŝúşęłôęî�şúƐęúƑ�łČ�ŰĔú�íłÒşôɋŦ�ŦŰşŸîŰŸşúȦ�îłĶŜłŦęŰęłĸȦ�ęĸôúŜúĸôúĸîúȦ�ĪĸłƑĭúôčúȦ�
úƖŜúşŰęŦúȦ�Òĸô�ŦŜúîęƥî�îÒŜÒíęĭęŰęúŦȫ��Ĕú�íłÒşô�ČłîŸŦúŦ�łĸ�ŰşÒĸŦŜÒşúĸŰ�Òĸô�îĭúÒş�ŜşłîúŦŦúŦ�ęĸ�ŰĔú�ŦúĭúîŰęłĸ�
of directors, emphasizing openness and independence to enable each director to express their opinions 

and exercise independent judgment in decision-making. The board has increased the proportion  

łČ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ�Űł�úĸĔÒĸîú�ŰĔú�úČƥîęúĸîƗȦ�ŰşÒĸŦŜÒşúĸîƗȦ�Òĸô�ÒŸôęŰÒíęĭęŰƗ�łČ�ŰĔú�ĶÒĸÒčúĶúĸŰ�
ŦƗŦŰúĶȦ�ęĸŦŰęĭĭęĸč�îłĸƥôúĸîú�Òĸô�ÒŦŦŸşÒĸîú�ÒĶłĸč�ŦĔÒşúĔłĭôúşŦȦ�ęĸƐúŦŰłşŦȦ�ŦŰÒĪúĔłĭôúşŦȦ�Òĸô�Òĭĭ�şúĭúƐÒĸŰ�
parties.

This commitment to effective corporate governance not only contributes to the sustained value of the business  

but also aligns with the overarching goal of achieving long-term success as follows:

 1) The Company is able to compete and maintains good operating results with consideration  

  on the long-term impacts.

 2) The Company conducts business operations with ethics and respect for the rights and responsibilities  

  of shareholders and stakeholders.

� ǲȺ� �Ĕú��łĶŜÒĸƗ�úĶŜĔÒŦęƠúŦ�łĸ�ŰĔú�íúĸúƥŰŦ�Űł�ŦłîęúŰƗ�Òĸô�ôúƐúĭłŜŦ�łş�şúôŸîúŦ�úĸƐęşłĸĶúĸŰÒĭ�ęĶŜÒîŰŦȫ 
 4) The Company can adapt and adjust under changing factors.

Jĸ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ÒôĔúşúô�Űł�ŰĔú�ŜşęĸîęŜĭúŦ�łČ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�Ƿ�ŜşęĸîęŜĭúŦ� 
of good corporate governance as follows:

 Principle 1:  +ŦŰÒíĭęŦĔ��ĭúÒş�\úÒôúşŦĔęŜ��łĭú�Òĸô��úŦŜłĸŦęíęĭęŰęúŦ�łČ�ŰĔú��łÒşô
 Principle 2:� %úƥĸú�píħúîŰęƐúŦ�ŰĔÒŰ��şłĶłŰú��ŸŦŰÒęĸÒíĭú�½ÒĭŸú��şúÒŰęłĸ
 Principle 3: Strengthen Board Effectiveness  

 Principle 4:� +ĸŦŸşú�+ČČúîŰęƐú��+p�Òĸô��úłŜĭú�eÒĸÒčúĶúĸŰ���
 Principle 5:� gŸşŰŸşú�JĸĸłƐÒŰęłĸ�Òĸô��úŦŜłĸŦęíĭú��ŸŦęĸúŦŦ
 Principle 6:� �ŰşúĸčŰĔúĸ�+ČČúîŰęƐú��ęŦĪ�eÒĸÒčúĶúĸŰ�Òĸô�JĸŰúşĸÒĭ��łĸŰşłĭ
 Principle 7:� +ĸŦŸşú�%ęŦîĭłŦŸşú�Òĸô�=ęĸÒĸîęÒĭ�JĸŰúčşęŰƗ��
 Principle 8:  Ensure Engagement and Communication with Shareholders
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Jĸ�ŰĔú�ƗúÒş�ǱǯǱǱȦ�ŰĔú��łĶŜÒĸƗ�úĸîłŸĸŰúşúô�îĔÒĭĭúĸčúŦ�ęĸ�ČŸĭĭƗ�ęĶŜĭúĶúĸŰęĸč�îúşŰÒęĸ�ÒŦŜúîŰŦ�łČ�îłşŜłşÒŰú�
čłƐúşĸÒĸîúȦ�ŦŜúîęƥîÒĭĭƗ�şúčÒşôęĸč�ŰĔú�ŜşúŜÒşÒŰęłĸ�łČ�şúŜłşŰŦ�łĸ�ŦłîęÒĭ�şúŦŜłĸŦęíęĭęŰƗȫ��ĔúŦú�şúŜłşŰŦ�îłŸĭô�
be included as a part of the annual report or developed separately as sustainability reports, aligning 

ƑęŰĔ�ŰĔú�ČşÒĶúƑłşĪ�łČ�ŰĔú�>ĭłíÒĭ��úŜłşŰęĸč�JĸęŰęÒŰęƐú�ȹ>�JȺȫ��ŸíŦúŞŸúĸŰĭƗȦ�ęĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�
successfully adhered to the principles of corporate governance outlined in the 2017 (CG Code), encompassing 

Òĭĭ�úęčĔŰ�îłĶŜłĸúĸŰŦ�ÒŦ�ôúŰÒęĭúô�ęĸ��úîŰęłĸ�ǲȦ�ɉ�ŸŦŰÒęĸÒíęĭęŰƗ�%úƐúĭłŜĶúĸŰɊ�Òĸô�ŰĔú�>�J��łĸŰúĸŰ�JĸôúƖȫ

6.3.2 Other practices according to the principles of good corporate governance

AGM Checklist Evaluation for the Year 2023:

The Company actively participated in the shareholder meeting quality assessment project for the year 

ǱǯǱǲȦ�łşčÒĸęƠúô�íƗ�ŰĔú��ĔÒę� JĸƐúŦŰłşŦ��ŦŦłîęÒŰęłĸȫ��Ĕú��łĶŜÒĸƗ�şúîúęƐúô�Òĸ�úƖîúĭĭúĸŰ�úƐÒĭŸÒŰęłĸ�Čłş� 
ŰĔú�ŞŸÒĭęŰƗ�łČ�ŰĔú�ÒĸĸŸÒĭ�łşôęĸÒşƗ�ŦĔÒşúĔłĭôúş�ĶúúŰęĸč�Čłş�ŰĔú�ƗúÒş�ǱǯǱǲȦ�Ŧîłşęĸč�ČŸĭĭ�ĶÒşĪŦ�łČ�ǰǯǯ�ŜłęĸŰŦ�
ȹǴ�ŦŰÒşŦȺȫ��ĔęŦ�şúŜşúŦúĸŰŦ�Òĸ�ęĶŜşłƐúĶúĸŰ�îłĶŜÒşúô�Űł�ŰĔú�ƗúÒş�ǱǯǱǱȦ�ƑĔúĸ�ŰĔú��łĶŜÒĸƗ�Ŧîłşúô�ǸǷ�ŜłęĸŰŦ�
(4 stars). The aforementioned results demonstrate that the Company has successfully driven its business 

operations in tandem with ethical considerations, fostering sustainable and stable growth.

CGR Checklist Evaluation for the Year 2023:

Jĸ� ŰĔú� ƗúÒş� ǱǯǱǲȦ� ŰĔú� �łĶŜÒĸƗ� ŸĸôúşƑúĸŰ� Òĸ� ÒŦŦúŦŦĶúĸŰ� ÒŦ� ŜÒşŰ� łČ� ŰĔú� ɉ�łĶŜÒĸƗ� �łşŜłşÒŰú�
>łƐúşĸÒĸîú��ŦŦúŦŦĶúĸŰ��şłħúîŰ�Čłş�ŰĔú�ÄúÒş�ǱǯǱǲɊ�íƗ�ŰĔú��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥȫ� 
�Ĕú��łĶŜÒĸƗ�ÒîĔęúƐúô�Òĸ�łŸŰŦŰÒĸôęĸč�şÒŰęĸč�łČ�Ǵ�ŦŰÒşŦȦ�ęĸôęîÒŰęĸč�úƖîúĭĭúĸŰ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ŜşÒîŰęîúŦȫ� 
This represents an improvement from the assessment in the year 2022, when the Company received  

a very good rating of 4 stars.
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7. CORPORATE GOVERNANCE STRUCTURE

 FACTS RELATED TO THE BOARD 

 OF DIRECTORS, SUB-COMMITTEES, 

 EXECUTIVES, EMPLOYEES AND OTHERS

7.1 Corporate Governance Structure

�Ĕú�ĶÒĸÒčúĶúĸŰ�ŦŰşŸîŰŸşú�łČ�ŰĔú��łĶŜÒĸƗȦ�ÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�îłĸŦęŦŰŦ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�
and the following 7 sub-committees appointed by the Board of Directors:

 1) Audit Committee
 2) Nomination and Remuneration Committee
 3) Corporate Governance and Sustainability Committee
 4) Risk Oversight Committee
 5) Transformation Committee 
 6) Anti-Corruption Committee 
 7) Executive Board

�Ĕú�ôúŰÒęĭŦ�łČ�ŰĔú��łĶŜÒĸƗɌŦ�łşčÒĸęƠÒŰęłĸ�îĔÒşŰ�ÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲ�Òşú�ÒŦ�ČłĭĭłƑŦȥ
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7.2 Board of Directors

7.2.1 Composition of the Board of Directors 

Jĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ęŰŦ��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�Ƒęĭĭ�ĔÒƐú�Ò��łÒşô�łČ�%ęşúîŰłşŦ�îłĶŜşęŦúô� 
łČ�ÒŰ�ĭúÒŦŰ�ƥƐú�ĶúĶíúşŦ�Űł�îłĸôŸîŰ�ŰĔú��łĶŜÒĸƗɌŦ�íŸŦęĸúŦŦȦ�ĸłŰ�ĭúŦŦ�ŰĔÒĸ�ĔÒĭČ�łČ�ƑĔłĶ�ĶŸŦŰ�şúŦęôú�
within the country. There must be at least one third of independent directors out of total directors,  

Òĸô�ÒŰ�ĭúÒŦŰ�ǲ�ŜúşŦłĸŦȫ�ȹ�Ŝúîęƥúô�ęĸ�ŰĔú��ĔÒşŰúş�łČ�ŰĔú��łÒşôȺȫ

�Ŧ�łČ��Ŝşęĭ�ǰȦ�ǱǯǱǳȦ�ŰĔú��łĶŜÒĸƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ�Ƒęĭĭ�îłĸŦęŦŰ�łČ�ǰǳ�ŞŸÒĭęƥúô�ĶúĶíúşŦ�ƑĔł�ŜłŦŦúŦŦ�
ĪĸłƑĭúôčú�Òĸô�Ò�ôęƐúşŦú�şÒĸčú�łČ�ŞŸÒĭęƥîÒŰęłĸŦ�ęĸ�ŰúşĶŦ�łČ�ŜşłČúŦŦęłĸÒĭ�ŦĪęĭĭŦȦ�ŦŜúîęÒĭęƠÒŰęłĸŦ�Òĸô�čúĸôúşȦ�
as well as experience and expertise essential for the Company‘s business. To comply with good corporate 

governance, the Company designated a non-executive director as chairman of the Board of Directors, and 

ŰĔú��ĔÒęşĶÒĸ�Òĸô��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òşú�ĸłŰ�ŰĔú�ŦÒĶú�ęĸôęƐęôŸÒĭ�ÒŦ�ôúŰÒęĭúô�ęĸ�ŰĔú�ĶÒĸÒčúĶúĸŰ�
ŦŰşŸîŰŸşú�ŦúîŰęłĸȫ��Ĕúşú�Òşú�ǲ�ĸłĸɁúƖúîŸŰęƐú�ôęşúîŰłşŦȦ�Ƕ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ�Òĸô�ǳ�úƖúîŸŰęƐú�ôęşúîŰłşŦ�
ȹŰĔú��łĶŜÒĸƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ�ęĸ�ĶúúŰęĸč�głȫ�ǱȱǱǯǱǳ�ôÒŰúô�=úíşŸÒşƗ�ǱǶȦ�ǱǯǱǳȦ�ŜÒŦŦúô�Ò�şúŦłĭŸŰęłĸ�
ÒŜŜşłƐęĸč�eşŦȫ�ZęŰŰęƗÒ��łôĔÒĸÒĪÒŦúĶɌŦ�îĔÒĸčú�łČ�ôęşúîŰłşɌŦ�ŦŰÒŰŸŦ�ČşłĶ�ĸłĸɁúƖúîŸŰęƐú�ôęşúîŰłş�Űł�ęĸôúŜúĸôúĸŰ�
ôęşúîŰłşȦ�úČČúîŰęƐú��Ŝşęĭ�ǰȦ�ǱǯǱǳ�łĸƑÒşôŦȺȫ

�Ĕú�ǲ�ĸłĸɁúƖúîŸŰęƐú�ôęşúîŰłşŦ�îłĸŦęŦŰ�łČ�ȹǰȺ�eşȫ��ĔÒşłúĸ��ęşęƐÒôĔÒĸÒíĔÒĪôęȦ�ȹǱȺ�%şȫ��şúúŜłĸč��ĔłłîĔÒɁłłĶ� 
Òĸô�ȹǲȺ�eşȫ��ĔÒŜÒĸÒ��ęşęƐÒôĔÒĸÒíĔÒĪôęȫ�

�Ĕú�Ƕ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦ�îłĸŦęŦŰ�łČ�ȹǰȺ�%şȫ�ZŸĭŜÒŰşÒ��ęşłôłĶȦ�ȹǱȺ�eşȫ�ÄłŰĔęĸ��ęíŸĭĪÒŦúŰĪęħȦ�ȹǲȺ��łĭȫ�>úĸȫ�XÒŰú� 
ełĸčĪłĭĔŸŰŰĔęȦ�ȹǳȺ�eşȫ�½ÒîĔÒşÒ��ŸĸŰÒşęƗÒĸłĸôȦ�ȹǴȺ�%şȫ��ŸşÒĸÒƑłĸč��łƑÒŜşŸƖȦ�ȹǵȺ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú�
Òĸô� ȹǶȺ� eşŦȫ� ZęŰŰęƗÒ� �łôĔÒĸÒĪÒŦúĶȫ� �ĔúŦú� Ƕ� ęĸôúŜúĸôúĸŰ� ôęşúîŰłşŦ� îłĶŜĭƗ� ƑęŰĔ� ŰĔú� ŞŸÒĭęƥîÒŰęłĸŦ� 
łČ�ŰĔú��łĶŜÒĸƗɌŦ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦȦ�ƑĔęîĔ�Òşú�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�şúŞŸęşúĶúĸŰŦ�łČ�ŰĔú�pČƥîú� 
of the Securities and Exchange Commission and the Stock Exchange of Thailand.

�Ĕú�ǳ�úƖúîŸŰęƐú�ôęşúîŰłşŦ�îłĸŦęŦŰ�łČ�ȹǰȺ�eşȫ��ĔłŰęŜĔÒŰ��ęħÒĸÒĸôÒȦ�ȹǱȺ�eşŦȫ��ŰęĸÒĸŰ��ęħÒĸÒĸôÒȦ�ȹǲȺ�eşȫ��ęŰĔęîĔÒę�
�ĔÒęĪşęÒĸčĪşÒę�Òĸô�ȹǳȺ�%şȫ��ŜęîĔÒę��łłĸŰĔúşÒƑÒşÒȫ
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Remark: The Board Skills Matrix also includes expertise in other areas such as strategic planning, research and operations, taxation,
 capital markets, investments, and economic analysis.

the Company’s Board Skills Matrix

Life Insurance 
Business

Non-Life 
Insurance 
Business

Management 
and 

Administration

Financial 
Services 
Business

Marketing 
and 

Brand Building

Loan and 
Car Rental 
Business

Legal Affairs

Accounting 
and Finance

Organizational 
Development 
and Human 
Resources

Audit

Sustainable 
Development and 
Corporate Social 
Responsibility 

(CSR)

Risk 
Management

Information 
Technology, 

Digital, 
and Innovation

7 6

11

11

3

6

2

12

8

8

8

11

4
(persons)

4

3

11 3

7
Executive
Directors 
or 29%

Non-Executive
Directors 
or 21%

Male
Directors 
or 79%

Female
Directors 
or 21%

Independent 
Directors 
or 50%

The Proportion of Directors

The Average Age 
of Directors 

The Gender Ratio of Directors: Male to Female

66
years
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7.2.2 The Current Board of Directors

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú�îŸşşúĸŰ��łÒşô�łČ�%ęşúîŰłşŦ�îłĸŦęŦŰŦ�łČȥ�

Remark: � Ȥ� ZĔŸĸƗęĸč�¾ÒĸĸÒ��ęşęƐÒôĔÒĸÒíĔÒĪôęȦ�½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ôúîúÒŦúô�łĸ�eÒşîĔ�ǰǶȦ�ǱǯǱǲȫ
� Ȥ� %ęşúîŰłş�głȫ�ǳȦ�%şȫ�ZŸĭŜÒŰşÒ��ęşłôłĶȦ�%ęşúîŰłş�głȫ�ǴȦ�eşȫ�ÄłŰĔęĸ��ęíŸĭĪÒŦúŰĪęħȦ�Òĸô�%ęşúîŰłş�głȫ�ǸȦ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúúȦ� 
� � ŜłŦŦúŦŦ� ŦŸČƥîęúĸŰ� ĪĸłƑĭúôčú� Òĸô� úƖŜúşęúĸîú� Űł� úČČúîŰęƐúĭƗ� ČŸĭƥĭĭ� ŰĔúęş� şúŦŜłĸŦęíęĭęŰęúŦ� ęĸ� ƐúşęČƗęĸč� ŰĔú� ÒîîŸşÒîƗ� 
� � łČ�ŰĔú��łĶŜÒĸƗɋŦ�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦȫ
� Ȥ� �Ĕú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�Ĕúĭô�łĸ��Ŝşęĭ�ǱǶȦ�ǱǯǱǲ�ÒŜŜşłƐúô�ŰĔú�şúɁúĭúîŰęłĸ�łČ�ôęşúîŰłşŦ�ôŸú�Űł�şúŰęşú� 
� � íƗ�şłŰÒŰęłĸ�Űł�Ĕłĭô�łČƥîú�ÒŦ�ŰĔú��łĶŜÒĸƗɌŦ�ôęşúîŰłşŦ�Òĸô�ŦŸíɁîłĶĶęŰŰúú�ĶúĶíúşŦ�Čłş�ÒĸłŰĔúş�ŰúşĶ�ÒŦ�ČłĭĭłƑŦȥ
� � Ɂ� %ęşúîŰłş�głȫ�ǳ�%şȫ�ZŸĭŜÒŰşÒ��ęşłôłĶ
� � Ɂ� %ęşúîŰłş�głȫ�ǵ��łĭȫ�>úĸȫ�XÒŰú�ełĸčĪłĭĔŸŰŰĔę
  - Director No. 7 Mr. Vachara Tuntariyanond
� � Ɂ� %ęşúîŰłş�głȫ�Ƿ�%şȫ��ŸşÒĸÒƑłĸč��łƑÒŜşŸƖ
� � Ɂ� %ęşúîŰłş�głȫ�ǰǯ�eşŦȫ�ZęŰŰęƗÒ��łôĔÒĸÒĪÒŦúĶ
� Ȥ� �Ĕú��łĶŜÒĸƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ� ęĸ�ĶúúŰęĸč�głȫ�ǱȱǱǯǱǳ�ôÒŰúô�=úíşŸÒşƗ�ǱǶȦ�ǱǯǱǳȦ�ŜÒŦŦúô�Ò�şúŦłĭŸŰęłĸ�ÒŜŜşłƐęĸč���������������� 
� � eşŦȫ�ZęŰŰęƗÒ��łôĔÒĸÒĪÒŦúĶɌŦ�îĔÒĸčú�łČ�ôęşúîŰłşɌŦ�ŦŰÒŰŸŦ�ČşłĶ�ĸłĸɁúƖúîŸŰęƐú�ôęşúîŰłş�Űł�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşȦ�úČČúîŰęƐú� 
� � �Ŝşęĭ�ǰȦ�ǱǯǱǳ�łĸƑÒşôŦ

Directors Position Appointed 
Date

1. Mr. Charoen Sirivadhanabhakdi Chairman of the Board of Directors XŸĸú�ǱǸȦ�ǱǯǰǷ

2. Dr. Areepong Bhoocha-oom
Vice Chairman of the Board of Directors and
Chairman of the Corporate Governance and 
Sustainability Committee

XŸĭƗ�ǰǰȦ�ǱǯǰǷ

3. Mr. Thapana Sirivadhanabhakdi
Vice Chairman of the Board of Directors and
Member of the Corporate Governance and 
Sustainability Committee

XŸĭƗ�ǰǰȦ�ǱǯǰǷ

4. Dr. Kulpatra Sirodom 
Independent Director / Chairman of the Audit 
Committee / Member of the Corporate Governance 
and Sustainability Committee

XŸĭƗ�ǰǰȦ�ǱǯǰǷ

5. Mr. Yothin Pibulkasetkij 
Independent Director / Member of the Audit 
Committee / Member of the Anti-Corruption 
Committee

XŸĭƗ�ǰǰȦ�ǱǯǰǷ

6. Pol. Gen. Jate Mongkolhutthi Independent Director and 
Chairman of the Anti-Corruption Committee XŸĭƗ�ǰǰȦ�ǱǯǰǷ

7. Mr. Vachara Tuntariyanond Independent Director �Ŝşęĭ�ǱǸȦ�ǱǯǱǰ

8. Dr. Buranawong Sowaprux
Independent Director / Chairman of the 
Transformation Committee / Chairman of the 
Nomination and Remuneration Committee / 
Member of the Risk Oversight Committee  

�Ŝşęĭ�ǱǸȦ�ǱǯǱǰ

Ǹȫ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú
Independent Director / Member of the Audit 
Committee / Member of the Anti-Corruption 
Committee / Member of the Corporate Governance 
and Sustainability Committee

November 10, 2022

10. Mrs. Kittiya Todhanakasem
Independent Director / Chairman of the Risk 
Oversight Committee / Member of the Nomination 
and Remuneration Committee / Member of the 
Transformation Committee

�Ŝşęĭ�ǳȦ�ǱǯǱǱ

11. Mr. Sithichai Chaikriangkrai

Director / Vice Chairman of the Executive Board / 
Member of the Nomination and Remuneration 
Committee / Member of the Risk Oversight 
Committee / Member of the Transformation 
Committee

March 24, 2022

12. Mr. Chotiphat Bijananda
Director / Chairman of the Executive Board / 
Member of the Nomination and Remuneration 
Committee / Member of the Risk Oversight Committee /
Member of the Transformation Committee 

XŸĸú�ǱǸȦ�ǱǯǰǷ

13. Mrs. Atinant Bijananda Director / Vice Chairman of the Executive Board XŸĸú�ǱǸȦ�ǱǯǰǷ

14. Dr. Apichai Boontherawara Director / Member of the Executive Board / 
Member of the Risk Oversight Committee XŸĸú�ǱǸȦ�ǱǯǰǷ
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Since the Chairman of the Board is the non-executive director, in order to comply with the Good Corporate 

>łƐúşĸÒĸîú� Čłş�\ęŦŰúô��łĶŜÒĸęúŦ�ǱǯǰǶ�Òĸô� Űł�ŦŸŜŜłşŰ� ŰĔú�îĔúîĪ�Òĸô�íÒĭÒĸîú�íúŰƑúúĸ� ŰĔú��łÒşô�łČ�
%ęşúîŰłşŦ�Òĸô�ŰĔú�ĶÒĸÒčúĶúĸŰȦ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦɌ�ĶúúŰęĸč�głȫ�ǲȱǱǯǰǷ�ôÒŰúô�%úîúĶíúş�ǱǶȦ�ǱǯǰǷ�şúŦłĭƐúô� 
to appoint Pol. Gen. Jate Mongkolhutthi to be reconcile the agenda of the Board of Directors’ Meeting.

Authorized Directors
ŰĔú� �łÒşô� łČ� %ęşúîŰłşŦɌ� ĶúúŰęĸč� głȫ� ǱȱǱǯǱǲ� ôÒŰúô� eÒşîĔ� ǱǶȦ� ǱǯǱǲ� ŜÒŦŦúô� Ò� şúŦłĭŸŰęłĸ� Űł� ÒŜŜşłƐúô� 
the Company’s authorized directors, which are Mr. Charoen Sirivadhanabhakdi, Mr. Chotiphat Bijananda, 

eşŦȫ� �ŰęĸÒĸŰ� �ęħÒĸÒĸôÒȦ�eşȫ� �ĔÒŜÒĸÒ� �ęşęƐÒôĔÒĸÒíĔÒĪôęȦ� %şȫ� �ŜęîĔÒę� �łłĸŰĔúşÒƑÒşÒ� Òĸô�eşȫ� �ęŰĔęîĔÒę�
�ĔÒęĪşęÒĸčĪşÒęȫ��ĸƗ�ŰƑł�łČ�ŰĔúŦú�ŦęƖ�ôęşúîŰłşŦ�îÒĸ�ħłęĸŰĭƗ�Ŧęčĸ�ƑęŰĔ�ŰĔú��łĶŜÒĸƗɌŦ�ŦúÒĭ�ÒČƥƖúôȫ

�ŸÒĭęƥîÒŰęłĸŦ�łČ�ŰĔú�%ęşúîŰłşŦ
�Ĕú�ôęşúîŰłşŦ�Òşú�ŞŸÒĭęƥúô�Òĸô�ôł�ĸłŰ�ŜłŦŦúŦŦ�ÒĸƗ�ŜşłĔęíęŰúô�ŞŸÒĭęƥîÒŰęłĸŦ�Òîîłşôęĸč�Űł��Ÿíĭęî�\ęĶęŰúô�
�łĶŜÒĸęúŦ��îŰ�ȹ�\��ȺȦ��úîŸşęŰęúŦ�+ƖîĔÒĸčú��îŰȦ��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸôȦ��Ÿíĭęî�\ęĶęŰúô��łĶŜÒĸęúŦ�
�îŰ�Òĸô�şúĭÒŰúô�şúčŸĭÒŰęłĸŦȫ��

7.2.3 Roles and Responsibilities of the Board of Directors

Scope of Authorities, Duties and Responsibilities of the Board of Directors are as follows:

� ǰȺ� �ł�ŜúşČłşĶ�ôŸŰƗ�łČ�şúŦŜłĸŦęíęĭęŰęúŦȦ�ôŸŰƗ�łČ�îÒşú�Òĸô�ƥôŸîęÒşƗ�ôŸŰƗ�Űł�îłĶŜĭƗ�ƑęŰĔ�ŰĔú�ĭÒƑȦ� 
  the Company’s objectives and regulations as well as the resolution of the shareholders‘ meeting.

 2) To conduct corporate business operations ethically such as preparing the Corporate Governance  

  Policy of the company and its subsidiaries according to the principles of Good Corporate  

� � >łƐúşĸÒĸîúȰ��ŸŦęĸúŦŦ�+ŰĔęîŦ�Òĸô��łôú�łČ��łĸôŸîŰ� Čłş�ôęşúîŰłşŦȦ�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ� 
� � łČ� ŰĔú� îłĶŜÒĸƗ� Òĸô� ęŰŦ� ŦŸíŦęôęÒşęúŦȰ� ęĸîĭŸôęĸč� ôúîĭÒşęĸč� ÒîĪĸłƑĭúôčĶúĸŰȦ� ôúŰúşĶęĸęĸč� 
  compliance and monitoring performance.

� ǲȺ� �ł�ôúŰúşĶęĸú�ŰĔú�ôúŰÒęĭŦ�Òĸô�ÒŜŜşłƐú�ŰĔú�íŸŦęĸúŦŦ�ƐęŦęłĸŦȦ�ŦŰşÒŰúčęúŦȦ�ŜłĭęîęúŦȦ�čłÒĭŦȦ�čŸęôúĭęĸúŦȦ� 
  operating plans and annual budget of the company, its subsidiaries and associated companies  

� � ÒŦ�ŜşúŜÒşúô�íƗ�ŰĔú�ĶÒĸÒčúĶúĸŰ� ŰúÒĶ�Òĸô�ŜşúŦúĸŰúô� Űł� ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȰ� ęĸîĭŸôęĸč� 
  surveillance of the administration and management by the management team in accordance  

� � ƑęŰĔ�ŰĔú�ŜłĭęîęúŦȦ�ŜĭÒĸŦ�Òĸô�íŸôčúŰŦ�ÒŦ�ôúƥĸúôȦ�úČČúîŰęƐúĭƗȰ�ÒŦ�Ƒúĭĭ�ÒŦ�Űł�łƐúşŦúú�ŰĔú�łŜúşÒŰęłĸŦ� 
  of the company, subsidiaries, and associated companies to ensure sustainable growth and  

  accordance with the objectives of the Board of Directors‘ resolutions and related laws and  

  regulations.

 4) To corporate the administration and performance by the management team or any person  

  assigned to such duties in order to comply with the policy by the Board of Directors.

� ǴȺ� �ł� ŰşÒîĪ� ŜúşČłşĶÒĸîú� Òîîłşôęĸč� Űł� ŰĔú� �łĶŜÒĸƗɋŦ� ŰÒşčúŰŦȦ� ęĸôęîÒŰłşŦȦ� Òĸô� ŦŰşÒŰúčęî� ŜĭÒĸ� 
  continuously to ensure alignment with the Company‘s operational plan and budget, as well as  

  establishing policies for the improvement and development of the Company‘s competitiveness.

� ǵȺ� �ł�łŜúşÒŰú�ŰĔú�ĶÒĸÒčúĶúĸŰ�ŰúÒĶ�Űł�ŜşłƐęôú�Òĸ�ÒîîłŸĸŰęĸč�ŦƗŦŰúĶȦ�ƥĸÒĸîęÒĭ�şúŜłşŰęĸč�Òĸô� 
  reliable auditing as well as surveillance over an adequate and appropriate internal control system. 
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 7) To establish policies on corporate governance and code of conduct, treatment of stakeholders, 

� � ÒĸŰęɁîłşşŸŜŰęłĸ�ÒĸŰęɁĶłĸúƗ�ĭÒŸĸôúşęĸčȦ�ŜşúƐúĸŰęłĸ�Òĸô�ĶÒĸÒčúĶúĸŰ�łČ�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰȦ� 
� � ŜşúƐúĸŰęłĸ�łČ�ŰĔú�ŸŦú�łČ�ęĸŦęôú�ęĸČłşĶÒŰęłĸ�Òĸô�îłĸƥôúĸŰęÒĭęŰƗȦ�Òĸô�ƑĔęŦŰĭúíĭłƑúşȫ��ł�îłĸôŸîŰ� 
  an appropriate and regular review of corporate governance policies and code of conduct. To put  

  in place an appropriate and adequate internal control system and monitor the effectiveness  

  of the internal control system to meet accepted standards by disclosing the adequacy of  

  internal control appropriately.

� ǷȺ� �ł�ŜŸŰ�ęĸ�ŜĭÒîú�ÒŜŜşłŜşęÒŰú�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ŜłĭęîƗ�Òĸô�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ČşÒĶúƑłşĪȦ�ęĸîĭŸôęĸč� 
  to review risk management process and risk management policy, and monitor risk management  

  performance and disclose the adequacy of the risk management system appropriately.

� ǸȺ� �ł�łƐúşŦúú�łŜúşÒŰęłĸŦ�łČ�ŰĔú��łĶŜÒĸƗȦ�ŦŸíŦęôęÒşęúŦȦ�Òĸô�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦ�Òĸô�Űł�úĸŦŸşú� 
� � ƥĸÒĸîęÒĭ�ŦŰÒíęĭęŰƗ�Òĸô�íŸŦęĸúŦŦ�îłĸŰęĸŸęŰƗȫ
 10) To consider and approve the acquisition or disposition of assets, investments and any activities  

  in accordance with the relevant laws, announcements, requirements and regulations.

 11) To consider and approve the Company’s related party transactions in accordance with relevant  

  laws, announcements, requirements and regulations.

� ǰǱȺ� �ł�ŦŸŜúşƐęŦú�Òĸô�úĸŦŸşú�ŰĔÒŰ�ŰĔú��łĶŜÒĸƗɋŦ�ŦŰÒĪúĔłĭôúşŦ�ĔÒƐú�ĸł�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰ�ÒĶłĸč�ŰĔúĶȫ 
� ǰǲȺ� �ł�îłĸŦęôúş�ÒĸƗ�ĶÒŰŰúşŦ�şúčÒşôęĸč�ŰĔú�íúĸúƥŰŦ�łČ�Òĭĭ�ŦĔÒşúĔłĭôúşŦ�Òĸô�ŦŰÒĪúĔłĭôúşŦ�łČ�ŰĔú��łĶŜÒĸƗ 
   to be fairly. The directors must notify the Company without delay when their stake occurred in  

  the contract with the Company. For the transactions made with directors or persons who may  

� � ĔÒƐú�Ò�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰȦ�ŰĔú�ôęşúîŰłşŦ�ƑęŰĔ�Ò�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰ�ŦĔÒĭĭ�ĔÒƐú�ĸł�şęčĔŰ�Űł�ƐłŰú� 
  on such transactions.

 14) To establish the Corporate Governance Policy in writing, according to the principles of Good  

  Corporate Governance and review the Corporate Governance Policy of the company to ensure  

  the fair responsibility to all stakeholders.

� ǰǴȺ� �ł�ŦúúĪ�ŜşłČúŦŦęłĸÒĭ�łŜęĸęłĸŦ�ČşłĶ�łŸŰŦęôú�łşčÒĸęƠÒŰęłĸŦȦ�ęČ�ĸúîúŦŦÒşƗ�Òĸô�Űł�ĶÒĪú�Òĸ�ÒŜŜşłŜşęÒŰú� 
  decision.

� ǰǵȺ� �ł�îłĸŦęôúş�Òĸ�ÒŜŜłęĸŰĶúĸŰ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô�ŦŸíîłĶĶęŰŰúúŦ�ŦŸîĔ�ÒŦ�ŰĔú��ŸôęŰ� 
  Committee and the Executive Board, etc. including determining the authority and duties of  

� � ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô�ŦŸíɁîłĶĶęŰŰúúŦ�ÒČłşúĶúĸŰęłĸúô�Űł�ŦŸŜúşƐęŦú�ŰĔú�ĶÒĸÒčúĶúĸŰ� 
  and internal control systems in accordance with the established policies.

 17) To consider an appointment of the company secretary in order to surveillance the Board of Directors  

  and the Company to comply with the related laws, announcements, requirements and regulations.

� ǰǷȺ� �ł�îłĸŦęôúş�şúƐęŦęĸč�ŰĔú�ÒŸŰĔłşęŰƗȦ�ôŸŰęúŦ�Òĸô�şúŦŜłĸŦęíęĭęŰęúŦ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�+ƖúîŸŰęƐú��łÒşôȦ� 
� � łŰĔúş�ŦŸíîłĶĶęŰŰúúŦ�Òĸô�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�ÒŦ�ęŰ�ŦúúĶŦ�ÒŜŜşłŜşęÒŰú�Òĸô�ĸúîúŦŦÒşƗȫ
� ǰǸȺ� �ł�úƐÒĭŸÒŰú�ŰĔú�ŜúşČłşĶÒĸîú�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ��Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ŦĔÒĭĭ�úƐÒĭŸÒŰú� 
� � ŰĔúęş�ŜúşČłşĶÒĸîú�ÒĸĸŸÒĭĭƗ�Òĸô�îłĸŦęôúş�ŜşłîúŦŦ�Űł�ęĸîşúÒŦú�úČƥîęúĸîƗ�łČ�ŰĔúęş�łƑĸ�ŜúşČłşĶÒĸîúȫ
� ǱǯȺ� �ł�ôęŦŦúĶęĸÒŰú�ƥĸÒĸîęÒĭ�ęĸČłşĶÒŰęłĸ�Òĸô�łŰĔúş�ęĸČłşĶÒŰęłĸ�ęĸ�ÒŜŜşłŜşęÒŰúȦ�ÒîîŸşÒŰúȦ�îłĶŜĭúŰúȦ� 
� � ŰęĶúĭƗ�ĶÒĸĸúş� Òĸô� şúƦúîŰ� łĸ� ŰĔú��łĶŜÒĸƗɋŦ� ƥĸÒĸîęÒĭ� ŜúşČłşĶÒĸîú� Òĸô� ƥĸÒĸîęÒĭ� ŜłŦęŰęłĸ� 
� � ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�ÒîîłŸĸŰęĸč�ŦŰÒĸôÒşôŦ�ŜşúŦîşęíúô�íƗ�ŰĔú��îîłŸĸŰęĸč�\ÒƑȦ�ÒŦ�Ƒúĭĭ�ÒŦ� 
  to disclose important information of the organization accurately and completely in accordance  

� � ƑęŰĔ�şúĭúƐÒĸŰ�şŸĭúŦ�Òĸô�ŜşÒîŰęîúŦ�Űł�ŦŰÒĪúĔłĭôúşŦȦ�ŜúşŦłĸŦ�ƑęŰĔ�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰ�Òĸô�şúĭÒŰúô� 
  parties correctly, completely, appropriately and punctually. To set the framework and mechanisms  

  for the oversight of the subsidiaries as one of the Company’s units and to ensure the subsidiaries  

  strictly comply with their regulations.



156

� ǱǰȺ� �ł� îłĸŦęôúş�Òĸ�ÒŜŜşłƐÒĭ�łČ� ŰĔú� ŰşÒĸŦÒîŰęłĸŦ�łş�ÒĸƗ�łŜúşÒŰęłĸŦ�łČ� ŰĔú� ŦŸíŦęôęÒşęúŦ�Òĸôȱłş� 
� � ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú��łĶŜÒĸƗɋŦ��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸȰ�úƖîúŜŰ�Čłş�ŰĔú� 
  appointment or nomination of the directors or executives in the main business of the company  

� � ȹÒŦ�ôúƥĸúô� ęĸ� ŰĔú��łĶŜÒĸƗɋŦ��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸȺȦ� ÒŰ� ĭúÒŦŰ�ƑęŰĔ� ŰĔú�ŜşłŜłşŰęłĸ�łČ� ŰĔú� 
� � �łĶŜÒĸƗɋŦ�ŦĔÒşúĔłĭôęĸč�ęĸ�ęŰŦ�ĶÒęĸ�íŸŦęĸúŦŦȫ�Jĸ�ŰĔęŦ�îÒŦúȦ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ĶÒƗ�ÒŦŦęčĸ� 
  the executive committee as the authorized operators within the scope of authority and time  

� � Ŝúşęłô�ŦŜúîęƥúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ÒŦ�ęŰ�ŦúúĶŦ�ÒŜŜşłŜşęÒŰúȫ��Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ĶÒƗ� 
  cancel, revoke or amend such authority as well.

 22) To set transparent and clear criteria and procedures for the nomination of the chief executive  

� � łČƥîúşŦ�Òĸô�Ŧúĸęłş�úƖúîŸŰęƐúŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ôúŰúşĶęĸęĸč�şúĶŸĸúşÒŰęłĸ�Òĸô�úƐÒĭŸÒŰęĸč�ŜúşČłşĶÒĸîú� 
  annually. To monitor and ensure an appropriate succession plan.

� ǱǲȺ� �ł�ÒŜŜşłƐú�ŰĔú�ĸłĶęĸÒŰęłĸ�łČ�ŰĔú�ÒŸôęŰłşŦ�Òĸô�îłĸŦęôúş�ŰĔú�ÒĸĸŸÒĭ�ÒŸôęŰ�Čúú�ŰĔúĸ�ŜşłŜłŦú� 
  to the shareholders for approval.

The Chairman of Board of Directors

The Chairman of the Board has an important role in overseeing and supporting Board Members in fully 

ŜúşČłşĶęĸč�ęŰŦ�ôŸŰęúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú��łĶŜÒĸƗɌŦ�ôęşúîŰęłĸ�Òĸô�ŦŰşÒŰúčƗ�Čłş�ŰĔú�ĔęčĔúŦŰ�íúĸúƥŰ� 
of the Company and its shareholders. The Chairman has a leadership role of the Board of Directors,  

with the responsibilities covering at minimum as follows:

� ǰȺ� �ł�łƐúşŦúúȦ�ĶłĸęŰłşȦ�Òĸô�úĸŦŸşú�ŰĔÒŰ�ŰĔú��łÒşô�ĶúĶíúşŦ�ŜúşČłşĶ�ŰĔúęş�ôŸŰęúŦ�úČČúîŰęƐúĭƗ�Òĸô�ČŸĭƥĭĭŦ� 
  its objectives and key goals.

 2) To ensure the involvement of all Board members in promoting the creation of an organizational  

  culture with ethics and good corporate governance.

� ǲȺ� �ł�ŦúŰ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦɌ�ĶúúŰęĸč�ÒčúĸôÒ�ŰĔşłŸčĔ�îłĸŦŸĭŰÒŰęłĸ�ƑęŰĔ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú� 
� � pČƥîúş�Òĸô�ĔÒƐú�ĶúÒŦŸşúŦ�Űł�úĸŦŸşú�ęĸîĭŸŦęłĸ�łČ�ęĶŜłşŰÒĸŰ�ęŦŦŸúŦ�ęĸŰł�ŰĔú�ĶúúŰęĸč�ÒčúĸôÒȫ
 4) To allocate an adequate time for the Board of Directors’ meetings to allow the management  

  to propose issues and the Board to carefully deliberate important topics, and promote the Board’s  

  exercise of scrupulous discretion and independent opinion.

� ǴȺ� �ł�ŜşłĶłŰú�čłłô�şúĭÒŰęłĸŦĔęŜŦ�ÒĶłĸč�úƖúîŸŰęƐú�Òĸô�ĸłĸɁúƖúîŸŰęƐú�ôęşúîŰłşŦȦ�Òĸô�íúŰƑúúĸ�ŰĔú��łÒşô� 
  and the management team.

� ǵȺ� �ł�îÒĭĭ�Čłş�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦɌ�ĶúúŰęĸč�Òĸô�ŦúşƐú�ÒŦ�îĔÒęşĶÒĸ�łČ�ŰĔú�íłÒşôȫ�Jĸ�ŰĔú�úƐúĸŰ� 
  that a decisive vote of the meeting is required, if the votes are equal, the chairman shall cast  

  a decisive vote.

 7) To organize the board meetings according to the agenda, applicable laws, and the good corporate  

� � čłƐúşĸÒĸîúȫ��ĭĭłîÒŰú�ŦŸČƥîęúĸŰ�ŰęĶú�Òĸô�úĸîłŸşÒčú�Òĭĭ�ôęşúîŰłşŦ�Űł�ŜÒşŰęîęŜÒŰú�ęĸ�ôęŦîŸŦŦęłĸŦȦ� 
  and promote the exercise of scrupulous discretion and independent opinion.

The details of the Company‘s Board of Directors Charter can be found on the Company‘s website www.tgh.co.th  

under the section titled “Good Corporate Governance.”
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7.2.4 Meeting of the Board of Directors

The Company scheduled at least a quarterly meeting of the Board of Directors. The meeting schedule has 

íúúĸ�ŦúŰ�ęĸ�ÒôƐÒĸîú�Òĸô�ĸłŰęƥúô�Űł�úÒîĔ�ôęşúîŰłş�íƗ�XÒĸŸÒşƗ�łČ�úÒîĔ�ƗúÒş�ęĸ�łşôúş�Űł�ÒĭĭłîÒŰú�ŰęĶú�Űł�ÒŰŰúĸô�
ŰĔú�ĶúúŰęĸčȫ�Jĸ�şúîúĸŰ�ƗúÒşŦȦ�ŰĔú��łĶŜÒĸƗ�ĔÒô�Ƿ�ĶúúŰęĸčŦ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�úÒîĔ�ôęşúîŰłş� 
ĔÒŦ�ŰĔú�ÒŰŰúĸôęĸč�ŜşłŜłşŰęłĸ�ÒŰ�ĭúÒŦŰ�ŜúşîúĸŰÒčú�łČ�ǶǴ�łČ�Òĭĭ�ĶúúŰęĸčŦ�ŰĔşłŸčĔłŸŰ�ŰĔú�ƗúÒşȫ��Ĕú�ÒƐúşÒčú�
ÒŰŰúĸôęĸč�ŰĔú�ĶúúŰęĸčŦ�łČ�úĸŰęşú�ôęşúîŰłşŦ�ÒŰ�ŜúşîúĸŰÒčú�łČ�ǸǷȫǱǰ�łČ�ƑĔęîĔ�ôúŰÒęĭŦ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

Remark: %ęşúîŰłşŦ�głȫ�ǵ�Òĸô�ǰǳ�Ƒúşú�ÒíŦúĸŰ�ČşłĶ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦɌ�ĶúúŰęĸč�ȹŦȺ�ôŸú�Űł�Ŝşęłş�ŦîĔúôŸĭúô�îłĶĶęŰĶúĸŰŦȫ�
� � �Ĕú�ĶúúŰęĸč�ȹŦȺ�ŰĔÒŰ�ŰĔú�ôęşúîŰłşŦ�ôęô�ĸłŰ�ÒŰŰúĸô�ƑÒŦ�Òĸ�ÒôôęŰęłĸÒĭ�ĶúúŰęĸč�Űł�ŰĔú�ĶúúŰęĸč�ŦîĔúôŸĭú�ŦúŰ�Čłş�ǱǯǱǲȫ

Directors

eúúŰęĸč��ŰŰúĸôúôȱ��łŰÒĭ�eúúŰęĸčŦ
ȹôŸşęĸč�XÒĸŸÒşƗ�ǰ�Ⱦ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺ

Board of Directors AGM

 1. Mr. Charoen Sirivadhanabhakdi 8/8 1/1

 2. Dr. Areepong Bhoocha-oom 8/8 1/1

 3. Mr. Thapana Sirivadhanabhakdi 8/8 1/1

 4. Dr. Kulpatra Sirodom 8/8 1/1

 5. Mr. Yothin Pibulkasetkij 8/8 1/1

 6. Pol. Gen. Jate Mongkolhutthi 7/8 1/1

 7. Mr. Vachara Tuntariyanond 8/8 1/1

 8. Dr. Buranawong Sowaprux 8/8 1/1

�Ǹȫ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú 8/8 1/1

10. Mrs. Kittiya Todhanakasem 8/8 1/1

11. Mr. Sithichai Chaikriangkrai 8/8 1/1

12. Mr. Chotiphat Bijananda 8/8 1/1

13. Mrs. Atinant Bijananda 8/8 1/1

14. Dr. Apichai Boontherawara 7/8 1/1
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7.2.5 Directors’ Remuneration

(1) Monetary Remuneration 
 

�Ĕú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�Ĕúĭô�łĸ��Ŝşęĭ�ǱǶȦ�ǱǯǱǲ�ÒŜŜşłƐúô�ŰĔú�şúĶŸĸúşÒŰęłĸ 
Čłş�ŰĔú��łĶŜÒĸƗɋŦ�ôęşúîŰłşŦ�Òĸô�ŦŸíɁîłĶĶęŰŰúú�ĶúĶíúşŦ�ÒŜŜłęĸŰúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Čłş�ŰĔú�ƥŦîÒĭ� 
ƗúÒş�ǱǯǱǲȦ�ƑęŰĔ�Ò�ŰłŰÒĭ�ÒĶłŸĸŰ�ĸłŰ�úƖîúúôęĸč�ǱǯȦǯǯǯȦǯǯǯ��ÒĔŰȫ��ĔęŦ�şúŜşúŦúĸŰŦ�Òĸ�ęĸîşúÒŦú�ČşłĶ�ŰĔú�ŜşúƐęłŸŦ� 
ƗúÒş�íƗ�ǴȦǯǯǯȦǯǯǯ��ÒĔŰȦ�úŞŸęƐÒĭúĸŰ�Űł�ǲǲȫǲǲɺȫ

Criteria and Rate of Director’s Remuneration for the Fiscal Year 2023
� Ȥ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�Ⱦ�úÒîĔ�ôęşúîŰłş�şúîúęƐúô�ĶłĸŰĔĭƗ�îłĶŜúĸŦÒŰęłĸ�Òĸô�ĶúúŰęĸč�ÒĭĭłƑÒĸîúŦ� 
  (per meeting).

� Ȥ� �ŸíɁîłĶĶęŰŰúú�ĶúĶíúşŦ�Ⱦ�úÒîĔ�ôęşúîŰłş�şúîúęƐúô�ĶłĸŰĔĭƗ�îłĶŜúĸŦÒŰęłĸȫ
 • Directors receiving a regular salary from the Company were not eligible for director’s monthly  

  compensation and meeting allowances.

�Ĕú�ôúŰÒęĭŦ�Òĸô�şÒŰúŦ�łČ�ôęşúîŰłşɌŦ�şúĶŸĸúşÒŰęłĸ�Čłş�ŰĔú�ƥŦîÒĭ�ƗúÒş�ǱǯǱǲ�Òşú�ÒŦ�ČłĭĭłƑŦȰ

eşȫ��ĔÒşłúĸ��ęşęƐÒôĔÒĸÒíĔÒĪôę�ôúîĭÒşúô�ĔęŦ�ęĸŰúĸŰęłĸ�ĸłŰ�Űł�şúîúęƐú�ŰĔú�ôęşúîŰłşɌŦ�şúĶŸĸúşÒŰęłĸ�Čłş�ŰĔú�ƗúÒş�ǱǯǱǲȫ 

Board of Directors
and Sub-committee 

Members

2023 2022

Monthly
Compensation

(Baht/person/
month)

Meeting 
Allowance

per meeting
(Baht/person/

meeting)

Monthly
Compensation

(Baht/person/
month)

Meeting 
Allowance

per meeting
(Baht/person/

meeting)

1. Board of Directors 
 • Chairman of the Board
 • Vice Chairman
 • Directors

60,000
45,000
35,000

 10,000
  5,000
  5,000

None
None
None

 70,000
 50,000
 40,000

2. Audit Committee  
 • Chairman of 
  the Audit Committee
 • Audit Committee 
  Members

50,000

40,000

None

None

None

None

 50,000

 40,000

3. Other Sub-committee  
 Members Appointed 
 by the Board
 • Chairman of other 
  Sub-committees
 • Other Sub-committee 
  Members

40,000

30,000

None

None

None

None

 40,000

 30,000

• Directors receiving a regular salary  
 from the Company were not eligible  
 for director’s monthly compensation  
 and meeting allowances.
Ȥ� �ôôęŰęłĸÒĭĭƗȦ�ĸł�łŰĔúş�íúĸúƥŰŦ�
 were provided.

• Extra-remunerations (bonus), 
 the Board of Directors is authorized 
 to consider and allocate as 
 appropriate based on the performance  
 result of the Company.
Ȥ��ôôęŰęłĸÒĭĭƗȦ�ĸł�łŰĔúş�íúĸúƥŰŦ�
 were provided.
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�Ŧ� łČ� %úîúĶíúş� ǲǰȦ� ǱǯǱǲȦ� ŰĔú� �łĶŜÒĸƗ� ŜÒęô� ŰĔú� şúĶŸĸúşÒŰęłĸ� Űł� ôęşúîŰłşŦ� Òĸô� ĶúĶíúşŦ� łČ� ŰĔú� 
ŦŸíɁîłĶĶęŰŰúúŦ�ŰłŰÒĭęĸč��ÒĔŰ�ǰǰȦǶǸǴȦǯǯǯȫ��Ĕúşú�ƑÒŦ�ĸł�íłĸŸŦȫ��Ĕú�şúĶŸĸúşÒŰęłĸ�ôúŰÒęĭŦ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

(2) Non-monetary Remuneration

�Ĕú��łĶŜÒĸƗ�ŜşłƐęôúô�ôęşúîŰłşŦ�Òĸô�łČƥîúşŦ�ĭęÒíęĭęŰƗ�ęĸŦŸşÒĸîú�Čłş�ŰĔú�ôęşúîŰłşŦȫ

Ɂgł�łŰĔúş�íúĸúƥŰŦɁ

Directors Position
Remuneration 
of Directors 

(Baht)

 1. Mr. Charoen Sirivadhanabhakdi Chairman of the Board of Directors not receive
the remuneration

 2. Dr. Areepong Bhoocha-oom
Vice Chairman of the Board of Directors and
Chairman of the Corporate Governance and 
Sustainability Committee

ǸǲǯȦǯǯǯ

 3. Mr. Thapana Sirivadhanabhakdi
Vice Chairman of the Board of Directors and
Member of the Corporate Governance and 
Sustainability Committee

130,000

 4. Dr. Kulpatra Sirodom 
Independent Director / Chairman of the Audit 
Committee / Member of the Corporate Governance 
and Sustainability Committee

1,370,000

 5. Mr. Yothin Pibulkasetkij 
Independent Director / Member of the Audit 
Committee / Member of the Anti-Corruption 
Committee

1,210,000

 6. Pol. Gen. Jate Mongkolhutthi Independent Director and 
Chairman of the Anti-Corruption Committee 855,000

 7. Mr. Vachara Tuntariyanond Independent Director 420,000

 8. Dr. Buranawong Sowaprux
Independent Director / Chairman of the 
Transformation Committee / Chairman of the 
Nomination and Remuneration Committee / 
Member of the Risk Oversight Committee  

1,760,000

�Ǹȫ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú
Independent Director / Member of the Audit 
Committee / Member of the Anti-Corruption 
Committee / Member of the Corporate Governance 
and Sustainability Committee

1,540,000

10. Mrs. Kittiya Todhanakasem
Independent Director / Chairman of the Risk 
Oversight Committee / Member of the Nomination 
and Remuneration Committee / Member of the 
Transformation Committee

1,540,000

11. Mr. Sithichai Chaikriangkrai

Director / Vice Chairman of the Executive Board / 
Member of the Nomination and Remuneration 
Committee / Member of the Risk Oversight 
Committee / Member of the Transformation 
Committee

1,500,000

12. Mr. Chotiphat Bijananda
Director / Chairman of the Executive Board / 
Member of the Nomination and Remuneration 
Committee / Member of the Risk Oversight Committee /
Member of the Transformation Committee 

350,000

13. Mrs. Atinant Bijananda Director / Vice Chairman of the Executive Board 80,000

14. Dr. Apichai Boontherawara Director / Member of the Executive Board / 
Member of the Risk Oversight Committee 110,000

TOTAL ǰǰȦǶǸǴȦǯǯǯ
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7.3  Sub-committees

The Company has 7 sub-committees operating under the oversight of the Board of Directors. These sub-committees  

are responsible for supervising, reviewing data, and providing recommendations to the Board of Directors. 

The sub-committees, appointed by the Board of Directors, include:

(1) Audit Committee 

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ÒŜŜşłƐúô�ŰĔú�ÒŜŜłęĸŰĶúĸŰ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�îłĶŜłŦúô�łČ�ôęşúîŰłşŦ�ƑĔł�ŜłŦŦúŦŦ� 
ŰĔú�ŞŸÒĭęƥîÒŰęłĸŦ�ŦŰęŜŸĭÒŰúô�íƗ�ŰĔú��Ÿíĭęî�\ęĶęŰúô��łĶŜÒĸęúŦ��îŰȦ�îşęŰúşęÒ�ŦúŰ�íƗ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú� 
�łĶĶęŦŦęłĸ�ȹ�+�ȺȦ�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô�ȹ�+�ȺȦ��Ÿíĭęî�\ęĶęŰúô��łĶŜÒĸęúŦ��îŰȦ�Òĸô�łŰĔúş�şúĭúƐÒĸŰ�îşęŰúşęÒȫ� 

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�îłĸŦęŦŰŦ�úĸŰęşúĭƗ�łČ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦȦ�ŰłŰÒĭęĸč�ŰĔşúú�
ŜúşŦłĸŦȫ��Ĕú�ôúŰÒęĭŦ�łČ�ŰĔúęş�ĸÒĶúŦ�Òĸô�ŜÒşŰęîęŜÒŰęłĸ�ęĸ�ĶúúŰęĸčŦ�ęĸ�ŰĔú�ƗúÒş�ǱǯǱǲ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

Composition and Appointment of the Audit Committee

�Ĕú�ÒŸôęŰ�îłĶĶęŰŰúú�ĶŸŦŰ�îłĸŦęŦŰ�łČ�ǲ�ĶúĶíúşŦ�ÒŰ�ĭúÒŦŰ�Òĸô�ĔÒƐú�Űł�íú�ÒŜŜłęĸŰúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ�
Each member must be an independent director who can exercise his or her own discretion independently. 

�Ű�ĭúÒŦŰ�łĸú�ĶúĶíúş�łČ�ŰĔú�ÒŸôęŰ�îłĶĶęŰŰúú�ĶŸŦŰ�ĔÒƐú�ŦŸČƥîęúĸŰ�ĪĸłƑĭúôčú�Òĸô�úƖŜúşęúĸîú�Űł�ŜúşČłşĶ� 
ŰĔú�ôŸŰƗ�łČ�şúƐęúƑęĸč�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦɌ�şúĭęÒíęĭęŰƗȫ��Ĕú�ÒŸôęŰ�îłĶĶęŰŰúú�îÒĸ�îłĶĶŸĸęîÒŰú�ôęşúîŰĭƗ�
with the external auditors, internal auditors and the management team of the company and its subsidiaries.

�Ĕú��ŸôęŰ��łĶĶęŰŰúú�łş�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Ƒęĭĭ�ÒŜŜłęĸŰ�Òĸ�ÒŸôęŰ�îłĶĶęŰŰúú�ĶúĶíúş�ÒŦ�ŰĔú�îĔÒęşĶÒĸ�
of the audit committee. 

�Ĕú��ŸôęŰ� �łĶĶęŰŰúú� ęŦ� şúŦŜłĸŦęíĭú� Čłş� Òĸ� ÒŜŜłęĸŰĶúĸŰ� łČ� ŰĔú� ĔúÒô� łČ� ŰĔú� JĸŰúşĸÒĭ� �ŸôęŰ� ČŸĸîŰęłĸ� 
Űł�ŦúşƐú�ÒŦ�ŦúîşúŰÒşƗ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ŰĔúĸ�ŦŸŜŜłşŰ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ęĸ�ŜúşČłşĶÒĸîúŦȦ�ĶúúŰęĸč�
ÒŜŜłęĸŰĶúĸŰŦ�Òĸô�łŰĔúş�ŰÒŦĪŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȫ

�Ĕú��ŸôęŰ��łĶĶęŰŰúú�ĶúĶíúşŦ�ŦúşƐú�Ò�îłĸŦúîŸŰęƐú�ŰúşĶ�ĸłŰ�úƖîúúôęĸč�Ǹ�ƗúÒşŦȦ�ŦŰÒşŰęĸč�ČşłĶ�ŰĔú�ôÒŰú�
łČ�ŰĔúęş�ęĸęŰęÒĭ�ÒŜŜłęĸŰĶúĸŰ�ÒŦ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłşŦȫ�Jĸ�îÒŦú�ŰĔÒŰ�ęŰ�ęŦ�ôúúĶúô�ĸúîúŦŦÒşƗ�Űł�şúÒŜŜłęĸŰ� 
Òĸ�ęĸôúŜúĸôúĸŰ�ôęşúîŰłş�Űł�îłĸŰęĸŸú�ŦúşƐęĸč�ęĸ�ŰĔú�ŜłŦęŰęłĸ�íúƗłĸô�ŰĔęŦ�ŜúşęłôȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�
ĶŸŦŰ�îłĸŦęôúş�ŰĔú�ĸúîúŦŦęŰƗ�łČ�ŦŸîĔ�şúÒŜŜłęĸŰĶúĸŰ�ęĸ�Ò�şúÒŦłĸúô�Òĸô�ħŸŦŰęƥÒíĭú�ĶÒĸĸúşȫ

Name Position
Types of 
Directors

Appointed Date
Meeting Attended/ 

Total Meetings
(during JAN 1 – DEC 31, 2023)

1. Dr. Kulpatra Sirodom Chairman
Independent 

Director
=úíşŸÒşƗ�ǱǷȦ�ǱǯǰǸ 10/10

2. Mr. Yothin Pibulkasetkij  Member
Independent 

Director 
July 11, 2018 10/10

3. Mr. Anuwat Jongyindee Member
Independent 

Director
November 10, 2022 10/10

�úĶÒşĪȥ� %şȫ�ZŸĭŜÒŰşÒ��ęşłôłĶȦ�eşȫ�ÄłŰĔęĸ��ęíŸĭĪÒŦúŰĪęħ�Òĸô�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú�ĔÒƐú�úƖŰúĸŦęƐú�ĪĸłƑĭúôčú�Òĸô�úƖŜúşęúĸîú�Űł�şúƐęúƑ 
� ŰĔú�şúĭęÒíęĭęŰƗ�łČ�ŰĔú�ƥĸÒĸîęÒĭ�şúŜłşŰŦȫ

eşȫ�½ęîĔÒĸ��ŦŦÒƑÒşÒĸčŦęȦ�EúÒô�łČ�JĸŰúşĸÒĭ��ŸôęŰȦ�ŦúşƐúŦ�ÒŦ�ŰĔú�ŦúîşúŰÒşƗ�Űł�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȫ�
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Scope of Authorities, Duties and Responsibilities of the Audit Committee

 1) Review and approve the objectives, goals, scope of responsibilities, operational guidelines,  

� � łşčÒĸęƠÒŰęłĸÒĭ� ŦŰşŸîŰŸşúȦ� ŦŰÒČƥĸč� ĭúƐúĭŦȦ� ĸúîúŦŦÒşƗ� şúŦłŸşîúŦ� Čłş� łŜúşÒŰęłĸŦȦ� ŰşÒęĸęĸč� ŜĭÒĸŦȦ� 
� � ÒĸĸŸÒĭ�íŸôčúŰŦȦ�Òĸô�ÒĸĸŸÒĭ�ÒŸôęŰ�ŜĭÒĸŦȫ��ĔęŦ�ęĸîĭŸôúŦ�îłĸŦęôúşęĸč�ŰĔú�ÒŜŜşłƐÒĭ�łČ�ŰĔú�JĸŰúşĸÒĭ� 
� � �ŸôęŰ��ĔÒşŰúşȦ�ŦęčĸęƥîÒĸŰ�îĔÒĸčúŦ�Űł�ŰĔú�ÒŸôęŰ�ŜĭÒĸȦ�úĸŦŸşęĸč�łƐúşŦęčĔŰ�łČ�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ� 
� � pČƥîúɋŦ� łŜúşÒŰęłĸŦ� ęĸ� ÒîîłşôÒĸîú� ƑęŰĔ� ŰĔú� ÒŜŜşłƐúô� ŜĭÒĸȦ� Òĸô� úĸŦŸşęĸč� îłĶŜĭęÒĸîú� ƑęŰĔ� 
  internationally recognized standards in conducting internal audit professional practices.

 2) Have the authority to access information at all levels of the Company, including inviting  

  executives, managers, department heads, employees, or relevant individuals to attend meetings  

  to provide explanations. This also includes organizing the submission and provision of relevant  

  information within the scope of authority delegated by the Board of Directors. However, if there  

� � Òşú�ĭęĶęŰÒŰęłĸŦ�łĸ�ÒîîúŦŦęĸč�ęĸČłşĶÒŰęłĸȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�Ƒęĭĭ�ĸłŰęČƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ� 
  for consideration and resolution of the issue.

� ǲȺ� +ƖÒĶęĸú�Űł�úĸŦŸşú�ŰĔÒŰ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�Ò�ƑúĭĭɁčłƐúşĸúô�íŸŦęĸúŦŦ�ȹ>łƐúşĸÒĸîúȺ�ŦƗŦŰúĶȦ�Òĸ�JĸŰúşĸÒĭ� 
� � �łĸŰşłĭ� ŦƗŦŰúĶȦ� ęĸîĭŸôęĸč� ęĸŰúşĸÒĭ�îłĸŰşłĭ�Òĸô� JĸČłşĶÒŰęłĸ��úîĔĸłĭłčƗ��úîŸşęŰƗ�Òĸô��łĸŰşłĭ� 
� � ŦƗŦŰúĶŦȦ�Òĸô�Òĸ�JĸŰúşĸÒĭ��ŸôęŰ�ŦƗŦŰúĶȫ��ĭĭ�łČ�ŰĔúŦú�ŦƗŦŰúĶŦ�ĶŸŦŰ�íú�ÒŜŜşłŜşęÒŰúȦ�ÒôúŞŸÒŰú� 
  for the company, and effective.

 4) Examine to ensure that the Company complies with laws related to securities and the stock  

  market, the requirements of the Stock Exchange of Thailand, the Securities and Exchange  

� � �łĶĶęŦŦęłĸȦ�łş�ÒĸƗ�ĭÒƑŦ�şúĭúƐÒĸŰ�Űł�ŰĔú�îłĶŜÒĸƗɋŦ�íŸŦęĸúŦŦȫ��ôôęŰęłĸÒĭĭƗȦ�ŦîşŸŰęĸęƠú�ŰĔú�îłĸôŸîŰ� 
  of executives and employees to ensure communication and practices align with ethical principles  

  throughout the organization.

� ǴȺ� �łĸŦęôúş�ęĸŰúşşúĭÒŰúô�ŰşÒĸŦÒîŰęłĸŦ�łş�ŰşÒĸŦÒîŰęłĸŦ�ŰĔÒŰ�ĶÒƗ�ŜşúŦúĸŰ�îłĸƦęîŰŦ�łČ�ęĸŰúşúŦŰȫ�+ĸŦŸşú� 
  that the acquisition or disposal of the company‘s assets is accurate and complete, in accordance  

  with the laws and relevant regulations of the Stock Exchange of Thailand and the Securities  

� � Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸȫ��ĔęŦ�ęŦ�Űł�úĸŦŸşú�îłĸƥôúĸîú�ŰĔÒŰ�ŦŸîĔ�ŰşÒĸŦÒîŰęłĸŦ�Òşú�şúÒŦłĸÒíĭú� 
� � Òĸô�łČ�ĶÒƖęĶŸĶ�íúĸúƥŰ�Űł�ŰĔú�îłĶŜÒĸƗ�Òĸô�ŦĔÒşúĔłĭôúşŦȫ
� ǵȺ� �łĭĭÒíłşÒŰú�ƑęŰĔ�ŰĔú�ÒŸôęŰłş�łĸ�ŰĔú�łíħúîŰęƐúŦȦ�ŦîłŜúȦ�čŸęôúĭęĸúŦȦ�ÒŸôęŰ�ŜĭÒĸȦ�îłłşôęĸÒŰęłĸ�ƑęŰĔ�ęĸŰúşĸÒĭ� 
� � ÒŸôęŰłşŦȦ�ęŦŦŸúŦ�úĸîłŸĸŰúşúô�ôŸşęĸč�ŰĔú�ÒŸôęŰȦ�Òĸô�ĶÒŰŰúşŦ�ôúúĶúô�ŦęčĸęƥîÒĸŰ�íƗ�ŰĔú�ÒŸôęŰłşȫ� 
� � �Ĕú��ŸôęŰ��łĶĶęŰŰúú�ĶÒƗ�ŦŸččúŦŰ�łş�şúŞŸúŦŰ�ŰĔú�ÒŸôęŰłş�Űł�úƖÒĶęĸú�łş�ÒŸôęŰ�ŦŜúîęƥî�ęŰúĶŦ� 
� � îłĸŦęôúşúô�ęĶŜłşŰÒĸŰ�Òĸô�ĸúîúŦŦÒşƗ�ôŸşęĸč�ŰĔú�îłĶŜÒĸƗɋŦ�ƥĸÒĸîęÒĭ�ÒŸôęŰȫ��ĔęŦ�ęĸîĭŸôúŦ�Ĕłĭôęĸč� 
� � ĶúúŰęĸčŦ�ƑęŰĔ�ŰĔú�ÒŸôęŰłş�Űł�ôęŦîŸŦŦ�ęŦŦŸúŦ�ęôúĸŰęƥúô�łş�łíŦúşƐúô�ôŸşęĸč�ŰĔú�ÒŸôęŰȱşúƐęúƑ�łČ�ƥĸÒĸîęÒĭ� 
  reports.

� ǶȺ� +ƖÒĶęĸú�ŰĔú�ŦęčĸęƥîÒĸŰ�ÒîîłŸĸŰęĸč�ŜłĭęîęúŦȦ�ŰÒĪęĸč�ęĸŰł�ÒîîłŸĸŰ�ŰĔú�íúĸúƥŰŦ�Űł�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰ� 
� � ŸŦúşŦȦ�ĶÒĸÒčúĶúĸŰ�şÒŰęłĸÒĭúȦ�Òĸô�îłĶŜĭęÒĸîú�ƑęŰĔ�ŰĔú�ƥĸÒĸîęÒĭ�şúŜłşŰęĸč�ŦŰÒĸôÒşôŦ�łČ��ĔÒęĭÒĸôȫ� 
� � +ĸŦŸşú�ŰĔÒŰ�ŰĔú�îłĶŜÒĸƗ�şúŜłşŰŦ�ƥĸÒĸîęÒĭ�ęĸČłşĶÒŰęłĸ�ÒîîŸşÒŰúĭƗ�Òĸô�ŦŸČƥîęúĸŰĭƗ�ęĸ�ÒîîłşôÒĸîú� 
� � ƑęŰĔ�ƥĸÒĸîęÒĭ�şúŜłşŰęĸč�ŦŰÒĸôÒşôŦ�íƗ�îłłşôęĸÒŰęĸč�ƑęŰĔ�úƖŰúşĸÒĭ�ÒîîłŸĸŰÒĸŰŦ�Òĸô�ĶÒĸÒčúĶúĸŰ� 
� � şúŦŜłĸŦęíĭú�Čłş�ŜşúŜÒşęĸč�ƥĸÒĸîęÒĭ�şúŜłşŰŦ�łĸ�Ò�ŞŸÒşŰúşĭƗ�Òĸô�ÒĸĸŸÒĭ�íÒŦęŦȫ��Ĕú��ŸôęŰ��łĶĶęŰŰúú� 
� � ĶÒƗ�ŦŸččúŦŰ�łş�şúŞŸúŦŰ�ŰĔú�úƖŰúşĸÒĭ�ÒîîłŸĸŰÒĸŰŦ�Űł�úƖÒĶęĸú�łş�ÒŸôęŰ�ŦŜúîęƥî�ęŰúĶŦ�îłĸŦęôúşúô� 
  important and necessary during the audit of the company and its subsidiaries.
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� ǷȺ� +ƖÒĶęĸú�îĔÒĸčúŦ�ęĸ�ÒîîłŸĸŰęĸč�ŜłĭęîęúŦ�łş�ŜşęĸîęŜĭúŦ�íƗ�îłĶŜÒşęĸč�ŰĔúĶ�ƑęŰĔ�ŰĔú�ŜşúƐęłŸŦ�ƗúÒşȫ� 
  Consider the reasons for the changes and the opinions of the accountants regarding these  

� � îĔÒĸčúŦȫ�JČ�ôúúĶúô�ÒŜŜşłŜşęÒŰúȦ�ŜşúŦúĸŰ�ŰĔúĶ�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Čłş�ÒŜŜşłƐÒĭȫ
� ǸȺ� JĸŞŸęşú�ÒíłŸŰ�ŰĔú�ôęČČúşúĸîúŦ�ęĸ�łŜęĸęłĸŦ�íúŰƑúúĸ�ĶÒĸÒčúĶúĸŰ�Òĸô�ŰĔú�ÒîîłŸĸŰ�ÒŸôęŰłş�şúčÒşôęĸč� 
� � ƥĸÒĸîęÒĭ�ôęŦîĭłŦŸşú�ęĸ�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦȫ��łĸŦęôúş�ŰĔú�şúîłĶĶúĸôÒŰęłĸŦ�łČ�ŰĔú�ÒîîłŸĸŰÒĸŰŦ� 
  and seek feedback from external entities to obtain a comprehensive summary of those issues.

� ǰǯȺ� �îşŸŰęĸęƠú�ŦęčĸęƥîÒĸŰ�łş�ÒíĸłşĶÒĭ�ęŰúĶŦ�ŰĔÒŰ�ęĶŜÒîŰ�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦȫ��łĸŦęôúş�ŰĔú�şÒŰęłĸÒĭúȦ� 
  impact, and accuracy of the disclosure of information associated with these items.

 11) Review with management and the auditors the preparation of the Management’s Discussion  

� � Òĸô��ĸÒĭƗŦęŦ�ȹe%ʔ�Ⱥ�Òĸô�ôęŦîĭłŦŸşúŦ�ęĸ�ŰĔú�ÒĸĸŸÒĭ�şúŜłşŰȫ
 12) Have the authority to consider, select, and propose the appointment of individuals who are independent  

  to serve as the auditors of the company and recommend their compensation. Consideration  

  should be given to their reliability, adequacy of resources, the volume of audit work by the audit  

� � łČƥîúȦ�Òĸô�ŰĔú�úƖŜúşęúĸîú�łČ�ŜúşŦłĸĸúĭ�ÒŦŦęčĸúô�Űł�ÒŸôęŰ�ŰĔú�îłĶŜÒĸƗɋŦ�ÒîîłŸĸŰŦȫ��ôôęŰęłĸÒĭĭƗȦ� 
� � ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ŦĔłŸĭô�şúƐęúƑ�ŰĔú�şłŰÒŰęłĸ�łČ�ÒŸôęŰłşŦ�ƑĔł�ĔÒƐú�ÒŸôęŰúô�Òĸô�úƖŜşúŦŦúô� 
� � łŜęĸęłĸŦ�łĸ�ŰĔú�îłĶŜÒĸƗɋŦ�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦ�Čłş�Ò�îłĸŦúîŸŰęƐú�ƥƐúɁƗúÒş�Ŝúşęłôȫ��Ĕú��ŸôęŰ��łĶĶęŰŰúú� 
  should participate in meetings with the auditors at least once a year, without the presence  

  of management.

� ǰǲȺ� +ƖÒĶęĸú�ŰĔú�łŜúşÒŰęłĸŦ�łČ�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ�łČƥîú�Űł�úĸŦŸşú�îłĶŜĭęÒĸîú�ƑęŰĔ�ęĸŰúşĸÒŰęłĸÒĭ� 
  standards for the professional practice of internal auditing. Evaluate the effectiveness of the internal  

  audit function, including the results of the annual audit plan and the assessment of the company‘s  

  internal controls. Provide opinions and additional recommendations, and monitor the results  

  of improvements based on management‘s responses to the recommendations.

� ǰǳȺ� �ŜŜşłƐú�ŰĔú�ÒŸôęŰ�ŜĭÒĸȦ�íŸôčúŰȦ�Òĸô�ÒŦŦúŦŦ�ŰĔú�ÒôúŞŸÒîƗ�łČ�şúŦłŸşîúŦ�Čłş�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ� 
  department to support the goals and objectives of the internal audit function.

� ǰǴȺ� ƐÒĭŸÒŰú�ŰĔú�ęĸôúŜúĸôúĸîú�łČ�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ�ôúŜÒşŰĶúĸŰ�Òĸô�ŜşłƐęôú�łŜęĸęłĸŦ�łĸ�ŰĔú�ÒŜŜłęĸŰĶúĸŰȦ� 
  transfer, termination, and assess the performance of the highest executive of the internal audit  

  department.

� ǰǵȺ� �łĸŦęôúş�ŰĔú�ÒôúŞŸÒîƗ�Òĸô�ŦŸęŰÒíęĭęŰƗ�łČ�ŜúşŦłĸĸúĭ�ƑęŰĔęĸ�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ�ôúŜÒşŰĶúĸŰ�Űł�îÒşşƗ� 
  out audit activities according to the established audit plan.

 17) Have the authority to delegate responsibilities to the audit committee of the subsidiary companies  

  in accordance with this charter, including organizing meetings with the audit committee of the subsidiary  

  companies at least once a year to understand the issues and challenges in complying with this  

� � îĔÒşŰúş�Òĸô�îłĭĭÒíłşÒŰú�łĸ�ôúƥĸęĸč�îłşşúîŰęƐú�ÒîŰęłĸŦȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔú�ÒŸôęŰ�îłĶĶęŰŰúú�ŦĔłŸĭô� 
� � ĶłĸęŰłş�îłĶŜĭęÒĸîú�ƑęŰĔ�ŰĔú�îĔÒşŰúş�Òĸô�şúîúęƐú�şúčŸĭÒş�şúŜłşŰŦ�łĸ�ĪúƗ�ƥĸôęĸčŦ�ČşłĶ�ŰĔú�ęĸŰúşĸÒĭ� 
  audit of the subsidiary companies.

� ǰǷȺ� EÒƐú�ŰĔú�ÒŸŰĔłşęŰƗ�Űł�ÒŜŜłęĸŰ�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ�ôúŜÒşŰĶúĸŰ�Űł�łşčÒĸęƠú�Ò�ŰúÒĶ�Űł�îłĸôŸîŰ�łş�ŜÒşŰęîęŜÒŰú� 
  in the examination of critical matters of the subsidiary companies as assigned by the audit committee. 

� ǰǸȺ� �úúĪ�ęĸôúŜúĸôúĸŰ�ŜşłČúŦŦęłĸÒĭ�ÒôƐęîú�ČşłĶ�łŰĔúş�îłĸŦŸĭŰÒĸŰŦ�Űł�ŜşłƐęôú�łŜęĸęłĸŦ�łş�şúîłĶĶúĸôÒŰęłĸŦ� 
  within the scope of responsibilities, as deemed appropriate and necessary, at the expense of  

  the company.
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%şȫ�¾úúşÒŜÒŰ��ÒŜÒĪÒşĸȦ��ĔęúČ��úłŜĭú�pČƥîúş�ŦúşƐúŦ�ÒŦ�ŰĔú�ŦúîşúŰÒşƗ�Űł�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ�
Committee.

�łĶŜłŦęŰęłĸ�Òĸô��ŸÒĭęƥîÒŰęłĸŦ�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú

� ǰȺ� �Ĕú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ǲ�ĶúĶíúşŦ�ÒŰ�ĭúÒŦŰȫ
 2) Chairman of the Nomination and Remuneration Committee shall be an independent director.

� ǲȺ� �Ĕú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�ŦĔÒĭĭ�íú�ÒŜŜłęĸŰúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ

Name Position
Types of 
Directors

Appointed Date
Meeting Attended/ 

Total Meetings
(during JAN 1 – DEC 31, 2023)

1. Dr. Buranawong Sowaprux Chairman Independent 
Director June 28, 2022 ǸȱǸ

2. Mr. Sithichai Chaikriangkrai Member Executive 
Director June 28, 2022 ǸȱǸ

3. Mrs. Kittiya Todhanakasem Member Independent 
Director June 28, 2022 ǸȱǸ

4. Mr. Chotiphat Bijananda Member Executive 
Director January 30, 2020 ǸȱǸ

 20) The audit committee meets with the top management of the internal audit department without  

� � ŰĔú�ŜşúŦúĸîú�łČ�łŰĔúş�úƖúîŸŰęƐúŦ�łş�ęĸôęƐęôŸÒĭŦ�ÒŰ�ĭúÒŦŰ�łĸîú�Ò�ƗúÒş�Űł�ôęŦîŸŦŦ�ŦęčĸęƥîÒĸŰ�ęŦŦŸúŦȦ� 
  problems, and challenges related to the performance of duties.

 21) The audit committee could report the results of its operations or various issues to the board  

  of directors at any time, with a special emphasis on regular reporting to the chairman of the board. 

� ǱǱȺ� �úşČłşĶ�łŰĔúş�ôŸŰęúŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ƑęŰĔ�ŰĔú�ÒŜŜşłƐÒĭ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȫ

�Ĕú�ôúŰÒęĭŦ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú��ĔÒşŰúş�Òşú�ÒƐÒęĭÒíĭú�łĸ�ŰĔú��łĶŜÒĸƗɋŦ�ƑúíŦęŰú�ƑƑƑȫŰčĔȫîłȫŰĔ��Ÿĸôúş�
the section “Good Corporate Governance”.

(2) Nomination and Remuneration Committee

The Board of Directors approved to appoint the Nomination and Remuneration Committee to oversee  

the selection and compensation of individuals for nomination as directors and sub-committee members. 

This committee will also evaluate and recommend the remuneration for directors, sub-committee members, 

Òĸô�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúşȦ�úĸŦŸşęĸč�ŰşÒĸŦŜÒşúĸîƗ�Òĸô�ČÒęşĸúŦŦȫ��Ĕú�ŜşłîúŦŦ�Ƒęĭĭ�ÒôĔúşú�Űł�ŰĔú�ŜşęĸîęŜĭúŦ� 
łČ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�Űł�ęĸŦŰęĭĭ�îłĸƥôúĸîú�Òĸô�ŰşŸŦŰ�ÒĶłĸč�ŦŰÒĪúĔłĭôúşŦȦ�îłĸŰşęíŸŰęĸč�Űł�ŰĔú�ŦŸŦŰÒęĸÒíĭú� 
growth and value creation for the company.

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú�ĶúĶíúşŦ�łČ�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�îłĶŜşęŦúŦ�łČ�ČłŸş�
members with the Chairman being an independent director. The details are as follows:
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Scope of Authorities, Duties and Responsibilities of the Nomination and Remuneration Committee 

The recruitment and selection process for directors, sub-committee members, Chairpersons, 
Òĸô��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúşŦ

� ǰȺ� %úƥĸú�ŰĔú�îşęŰúşęÒȦ�ĶúŰĔłôŦ�łČ�ŦúĭúîŰęłĸȦ�ŦîşúúĸęĸčȦ�Òĸô�ĸłĶęĸÒŰęłĸ�łČ�ęĸôęƐęôŸÒĭŦ�Čłş�ÒŜŜłęĸŰĶúĸŰ� 
  to the positions of directors and sub-committee members of the Company and its subsidiaries  

  engaged in the core businesses within the corporate group. This process should take place when  

  the term expires or when a vacancy arises, including the Chairman of the Board and the Chief  

� � +ƖúîŸŰęƐú�pČƥîúşȫ��Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸôȱłş�ŰĔú�ŦĔÒşúĔłĭôúşŦɋ�ĶúúŰęĸč�ȹÒŦ�ÒŜŜĭęîÒíĭúȺ�ŦĔÒĭĭ� 
  consider this matter.

� ǱȺ� pƐúşŦúú�ŰĔú�ŦŰşŸîŰŸşúȦ�îłĶŜłĸúĸŰŦȦ�Òĸô�ŞŸÒĭęƥîÒŰęłĸŦ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�ŦŸíɁîłĶĶęŰŰúúŦ� 
  of the company and its subsidiaries engaged in the core business within the corporate group,  

  ensuring suitability for the size, type, and complexity of the organization. Enable adjustments  

  to align with changing industry conditions, incorporating individuals with skills, knowledge,  

  abilities, and experience in various areas that align with business operations.

� ǲȺ� �ŸŜúşƐęŦú�Òĸô�úĸŦŸşú�ŰĔú�ŜĭÒĸĸęĸč�Òĸô�úƖúîŸŰęłĸ�łČ�Ò��ŸîîúŦŦęłĸ��ĭÒĸ�Čłş�Ŧúĸęłş�úƖúîŸŰęƐú� 
� � ŜłŦęŰęłĸŦ�ôęşúîŰĭƗ�şúŜłşŰęĸč�Űł�ŰĔú��ĔÒęşĶÒĸ�Òĸô��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�łČ�ŰĔú�îłĶŜÒĸƗȫ��ĔęŦ� 
� � ęŦ�Űł�úĸŦŸşú�îłĸƥôúĸîú�ŰĔÒŰ�ŰĔú�îłĶŜÒĸƗ�ĔÒŦ�Ò�ƑúĭĭɁŜşúŜÒşúô�Òĸô�îłĸŰęĸŸłŸŦ�ŜúşŦłĸĸúĭ�ŜĭÒĸ� 
  in key positions, enhancing the company‘s managerial continuity and personnel readiness.

 4) Consider establishing guidelines, fundamental criteria, methods, and processes for evaluating  

� � ŰĔú�ŜúşČłşĶÒĸîú�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�ŦŸíɁîłĶĶęŰŰúúŦȦ�úƖúîŸŰęƐú�łČƥîúşŦȦ�Òĸô�ŰĔú��ĔęúČ� 
� � +ƖúîŸŰęƐú�pČƥîúşȫ��ĔúŦú�čŸęôúĭęĸúŦ�Òşú�ęĸŰúĸôúô�Űł�íú�ŜşúŦúĸŰúô�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Čłş�ŸŦú� 
  as a reference in the performance assessment conducted by the Board of Directors and to  

  determine the annual compensation of board members. This consideration takes into account  

  their roles, responsibilities, and the risks associated with management to ensure alignment  

  with the organization‘s business plan and strategy. This includes placing importance on enhancing  

� � ŰĔú�ĭłĸčɁŰúşĶ�ƐÒĭŸú�Čłş�ŦĔÒşúĔłĭôúşŦȫ��ôôęŰęłĸÒĭĭƗȦ�îłĸŰęĸŸłŸŦ�ÒŦŦúŦŦĶúĸŰ�Òĸô�ęĶŜşłƐúĶúĸŰ�łČ� 
  results, along with the development of directorial knowledge, are integral to this process for  

� � ŰĔú�łĸčłęĸč�íúĸúƥŰ�łČ�ŰĔú�îłĶŜÒĸƗȫ

%úŰúşĶęĸÒŰęłĸ�łČ��łĶŜúĸŦÒŰęłĸ�Čłş��łÒşô�eúĶíúşŦȦ��ŸíɁ�łĶĶęŰŰúúŦȦ��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúşȦ�
Òĸô�+ƖúîŸŰęƐú�pČƥîúşŦ

 1) Consideration for Establishing Compensation in Monetary and Non-Monetary terms for Board Members,  

  Sub-Committees of the Company, and Subsidiaries engaged in the Core Business of the Thai Group,  

� � ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô�+ƖúîŸŰęƐú�pČƥîúşŦȫ��ĔęŦ�ęĸîĭŸôúŦ�łŰĔúş�íúĸúƥŰŦ�Űł� 
� � íú�ÒŜŜşłŜşęÒŰúĭƗ�ÒĭęčĸúôȦ�úĸîłĶŜÒŦŦęĸč�íłŰĔ�ƥƖúôɁşÒŰú�îłĶŜúĸŦÒŰęłĸ�ȹúȫčȫȦ�şúčŸĭÒş�şúĶŸĸúşÒŰęłĸȦ� 
  meeting allowances) and performance-based compensation tied to the company‘s operations  

  (e.g., bonuses, incentives), ensuring alignment with the company‘s long-term strategy and objectives,  

� � úƖŜúşęúĸîúȦ�ôŸŰęúŦȦ�şłĭúŦȦ�Òĸô�şúŦŜłĸŦęíęĭęŰęúŦȫ�Jĸ�ôłęĸč�ŦłȦ�îłĶŜúĸŦÒŰęłĸ�Čłş�íłÒşô�ĶúĶíúşŦ� 
  should be comparable within the industry and presented for approval at the company‘s board  

� � ĶúúŰęĸčŦ�Òĸôȱłş�ŦĔÒşúĔłĭôúş�ĶúúŰęĸčŦȦ�ÒŦ�ÒŜŜĭęîÒíĭúȫ�
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Remark:� ȡ��Ĕú��łÒşô�łČ�%ęşúîŰłşŦɌ�ĶúúŰęĸč�głȫ�ǰȱǱǯǱǲ�ôÒŰúô�=úíşŸÒşƗ�ǱǷȦ�ǱǯǱǲ�şúŦłĭƐúô�Űł�ÒŜŜłęĸŰ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú�ÒŦ�Ò�ĶúĶíúş� 
� ��łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�úČČúîŰęƐú�łĸ�eÒşîĔ�ǰȦ�ǱǯǱǲ�łĸƑÒşôŦȫ

eęŦŦ��łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸȦ��ŦŦęŦŰÒĸŰ�½ęîú��şúŦęôúĸŰȦ�pČƥîú�łČ��łşŜłşÒŰú��úîşúŰÒşƗ�ŦúşƐúŦ�ÒŦ�ŰĔú�ŦúîşúŰÒşƗ�
to the Corporate Governance and Sustainability Committee.

� � �ĔęŦ�ÒĭŦł�ęĸƐłĭƐúŦ�úŦŰÒíĭęŦĔęĸč�ŜłĭęîęúŦ�Čłş�îłĶŜúĸŦÒŰęłĸ�Òĸô�łŰĔúş�íúĸúƥŰŦ�Ÿĸôúş�îĭúÒş�Òĸô� 
  transparent criteria for executives and employees. These policies serve as guidelines for considering 

� � îłĶŜúĸŦÒŰęłĸ�Òĸô�íúĸúƥŰŦ�íƗ�ŰĔú�EŸĶÒĸ��úŦłŸşîúŦ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȫ

 2) Supervise and ensure that the Board Members, Sub-Committees of the Company, and Subsidiaries  

� � úĸčÒčúô�ęĸ�ŰĔú�îłşú�íŸŦęĸúŦŦ�łČ�ŰĔú��ĔÒę�>şłŸŜȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô� 
� � +ƖúîŸŰęƐú�pČƥîúşŦȦ�şúîúęƐú�îłĶŜúĸŦÒŰęłĸ�îłĶĶúĸŦŸşÒŰú�ƑęŰĔ�ŰĔúęş�şłĭúŦ�Òĸô�şúŦŜłĸŦęíęĭęŰęúŦȦ� 
  in a fair, transparent, and reasonable manner. This includes overseeing any other duties assigned  

  by the company‘s Board of Directors.

The details of the Nomination and Remuneration Committee Charter are available on the Company‘s 

website www.tgh.co.th  under the heading “Good Corporate Governance”.

(3) Corporate Governance and Sustainability Committee

The Board of Directors approved to appoint the Corporate Governance and Sustainability Committee in order  

to oversee the Company and its subsidiaries to comply with the law, rules, regulations, standards, and guidelines  

applicable to transactions, including provisions on good governance and sustainability standards in accordance  

with the good corporate governance to ensure the business operates in a manner that creates value for all  

stakeholders sustainably.

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú�ĶúĶíúş�łČ��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�îłĶŜşęŦúŦ�
of four members as follows: 

Name Position
Types of 
Directors

Appointed Date
Meeting Attended/ 

Total Meetings
(during JAN 1 – DEC 31, 2023)

1. Dr. Areepong  Bhoocha-oom Chairman Non-executive 
Director �ŸčŸŦŰ�ǸȦ�ǱǯǰǸ 5/5

2. Mr. Thapana Sirivadhanabhakdi Member Non-executive 
Director �ŸčŸŦŰ�ǸȦ�ǱǯǰǸ 4/5

3. Dr. Kulpatra Sirodom Member Independent 
Director �ŸčŸŦŰ�ǸȦ�ǱǯǰǸ 5/5

4. Mr. Anuwat Jongyindee Member Independent 
Director March 1, 2023 4/4*
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Composition of the Corporate Governance and Sustainability Committee

The Corporate Governance and Sustainability Committee consists of the persons appointed by the Board 

łČ�%ęşúîŰłşŦȫ��ČłşúĶúĸŰęłĸúô�ŜúşŦłĸŦ�ĔÒƐú�íúĸúƥîęÒĭ�ĪĸłƑĭúôčúȦ�ÒíęĭęŰęúŦ�Òĸô�úƖŜúşęúĸîú�Űł�ŰĔú�íŸŦęĸúŦŦ�
łŜúşÒŰęłĸ�ęĸîĭŸôęĸč�ęĸŰúĸŰęłĸȦ�íŸŦęĸúŦŦ�úŰĔęîŦ�Òĸô�ŦŸČƥîęúĸŰ�ŰęĶú�ôúƐłŰúô�Űł�ŰĔú�îłĶŜÒĸƗȰ�Òĸô�ŜÒƗ�ŰĔú�íúŦŰ� 
attention to perform their duties.

�Ĕú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ŦĔÒĭĭ�Ĕłĭô�Ò�ŰúşĶ�łČ�łČƥîú�Čłş�Ò�Ŝúşęłô�úŞŸÒĭ�Űł�
ŰĔú�ŰúĸŸşú�łČ�ŰĔú��łĶŜÒĸƗɋŦ�ôęşúîŰłşŦȫ���ôęşúîŰłş�ŦĔÒĭĭ�ĔÒƐú�ŞŸÒĭęƥîÒŰęłĸŦ�Òĸô�ŦĔÒĭĭ�ĸłŰ�ĔÒƐú�ŜşłĔęíęŰúô�
îĔÒşÒîŰúşęŦŰęîŦ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�ĭÒƑ�łĸ�ŜŸíĭęî�ĭęĶęŰúô�îłĶŜÒĸęúŦȦ��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��îŰ�Òĸô�łŰĔúş�
laws relating to the Company‘s business operations.

Scope of Authorities, Duties and Responsibilities of the Corporate Governance and Sustainability Committee 

 1) Propose policies and provide recommendations for establishing a corporate governance 

  framework based on corporate governance principles, corporate social responsibility and sustainability  

  of the Company, subsidiaries and associated companies to the Board of Directors to ensure  

  that the Company responds to the needs of stakeholders and is socially and environmentally  

  responsible for sustainable growth of the Company.

 2) Supervise the Company‘s operations in accordance with the good corporate governance principles  

� � íƗ�ŰĔú�ŦŸŜúşƐęŦłşƗ�ęĸŦŰęŰŸŰęłĸŦ�ŦŸîĔ�ÒŦ�ŰĔú�pČƥîú�łČ�ŰĔú�JĸŦŸşÒĸîú��łĶĶęŦŦęłĸ�ȹpJ�ȺȦ�ŰĔú��ÒĸĪ� 
  of Thailand and the Securities and Exchange Commission.

� ǲȺ� �şłƐęôú�ÒôƐęîú�łĸ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�Òĸô�ŦŸŦŰÒęĸÒíęĭęŰƗ�ôúƐúĭłŜĶúĸŰ�ŜĭÒĸŦ�ęĸ�ÒîîłşôÒĸîú� 
� � ƑęŰĔ�ŰĔú�ŦŜúîęƥúô�ŜłĭęîƗ�ČşÒĶúƑłşĪȫ
 4) Supervise the Company and its subsidiaries to comply with the laws, rules, regulations and standards  

  in business operation including the professional standards and Compliance Policy through  

� � ŰĔú�pČƥîú�łČ��łĶŜĭęÒĸîúȫ
� ǴȺ� �úƐęúƑ�Űł�úĸŦŸşú�ŰĔÒŰ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�Òĸ�úČČúîŰęƐú�Òĸô�ęĸôúŜúĸôúĸŰ��łĶŜĭęÒĸîú�Òĸô�>łłô� 
  Governance systems.

� ǵȺ� �şłƐęôú�ŰĔú�ŜşłƐęŦęłĸ�łĸ�íŸŦęĸúŦŦ�úŰĔęîŦ�ÒŦ�ŰĔú�čłłô�ŜşÒîŰęîú�čŸęôúĭęĸúŦ�Čłş�ŰĔú�ôęşúîŰłşŦȦ� 
  executives and employees of the Company and its business group then propose to the Board  

  of Directors for approval.

 7) Regularly review the principles of the good corporate governance and compliance by the international  

  practice guidelines and recommendations from various regulators including consider the results  

  of the good corporate governance of the Company by the external agencies in order to suggest  

  development approach on the good corporate governance principles to the Board of Directors  

  for approval.

� ǷȺ� �ŸŜúşƐęŦú�Òĸô�ĶłĸęŰłş�ŰĔú�ôęşúîŰłşŦ�Òĸô�ŰĔú�ĶÒĸÒčúĶúĸŰ�ŰúÒĶ�ŜúşČłşĶÒĸîú�ęĸ�ÒîîłşôÒĸîú� 
  with the good corporate governance principles.

� ǸȺ� �úşČłşĶ�łŰĔúş�ôŸŰęúŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ƑęŰĔęĸ�şúĭÒŰúô�ŦîłŜú�łČ�ƑłşĪȫ

The details of the Supervisory and Sustainable Corporate Governance Committee Charter can be found 

on the company‘s website www.tgh.co.th  under the section titled “Good Corporate Governance”.
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(4) Risk Oversight Committee

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ÒŜŜşłƐúô�Űł�ÒŜŜłęĸŰ� ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú� ęĸ�łşôúş� Űł�łƐúşŦúú�čşłŸŜ�
risk management at both company and subsidiary levels to ensure compliance with regulations issued  

íƗ�ŰĔú�şúĭúƐÒĸŰ�şúčŸĭÒŰłşŦȦ�ęĸîĭŸôęĸč�ŰĔú�pČƥîú�łČ�JĸŦŸşÒĸîú��łĶĶęŦŦęłĸ�ȹpJ�ȺȦ�ęĸ�ŜÒşŰęîŸĭÒşȦ�ŰĔú�>şłŸŜ�
Risk Management: ERM.

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú�ĶúĶíúş�łČ��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�îłĶŜşęŦúŦ�łČ�Ǵ�ĶúĶíúşŦ�ÒŦ�ČłĭĭłƑŦȥ

eşȫXłĔÒĸĸúŦ�%ŸęƐúĸƐłłşôúĸ��ĔęúČ��ęŦĪ�Òĸô�>łƐúşĸÒĸîú�pČƥîúş�ŦúşƐúŦ�ÒŦ�ŰĔú�ŦúîşúŰÒşƗ�Űł�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��
Committee. 

Composition of the Risk Oversight Committee

�Ĕú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ÒŰ�ĭúÒŦŰ�Ǵ�ôęşúîŰłşŦ�ÒŜŜłęĸŰúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ��Ĕú�ôęşúîŰłş� 
ŦĔÒĭĭ�ĔÒƐú�ĪĸłƑĭúôčú�Òĸô�úƖŜúşęúĸîú�ęĸ�íŸŦęĸúŦŦ�Òĸô�şęŦĪ�ĶÒĸÒčúĶúĸŰ�Òĸô�íú�Òíĭú�Űł�ŦÒîşęƥîú�ŰęĶú�Űł�ŜúşČłşĶ� 
their duties and responsibilities.

Scope of Authorities, Duties and Responsibilities of the Risk Oversight Committee

 1) Promote the risk management culture of the group business to promote the learning of personnel  

  and provide understanding of the importance and fundamentals of risk management and apply  

  it in the operations for the sustainability of the business.

 2) Set and present the Group Risk Management Policy to the Board of Directors as a framework  

  for operation based on regulatory rules and practices related to the Business Group as well  

  as international practices. 

� ǲȺ� �şłƐęôú�łŜęĸęłĸ�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�łĸ�ŰĔú�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ŦŰşŸîŰŸşú�íÒŦúô�łĸ�ŰĔú��Ĕşúú� 
� � \ęĸúŦ�łČ�%úČúĸŦú�Ķłôúĭ�Űł�úĸŦŸşú�ŰĔú�ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸ�îłłŜúşÒŰú�Űł�ĔÒƐú�ęĸ�ŜĭÒîú�Ò�îłĸŦŰşŸîŰęƐú� 
  counterbalance between the risk-owning business units and the units responsible for monitoring  

� � Òĸô�ŦŸŜúşƐęŦęĸč�Čłş�ŰĔú�úČƥîęúĸŰ�Òĸô�úČČúîŰęƐú�şęŦĪ�ĶÒĸÒčúĶúĸŰȫ
 4) Consider the solvency and capital adequacy assessment in accordance with the annual business  

  plan of the Group‘s core businesses to the Board of Directors.

Name Position
Types of 
Directors

Appointed Date
Meeting Attended/ 

Total Meetings
(during JAN 1 – DEC 31, 2023)

1. Mrs. Kittiya Todhanakasem Chairman Independent 
Director June 28, 2022 6/6

2. Dr. Buranawong Sowaprux Member Independent 
Director June 28, 2022 6/6

3. Mr. Sithichai Chaikriangkrai Member Executive 
Director June 28, 2022 6/6

4. Dr. Apichai Boontherawara Member Executive 
Director June 28, 2022 6/6

5. Mr. Chotiphat Bijananda Member Executive 
Director June 28, 2022 6/6
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� ǴȺ� %úŰúşĶęĸú�şęŦĪ�ÒŜŜúŰęŰúȦ�şęŦĪ�ŰłĭúşÒĸîúȦ�Òĸô�ĪúƗ�şęŦĪ�ęĸôęîÒŰłş�ȹZ�JȺ�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�íŸŦęĸúŦŦ�ŜĭÒĸȫ 
� ǵȺ� Jĸ�ŰĔú�úƐúĸŰ�ŰĔÒŰ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�şúîúęƐúŦ�Ò�şúŜłşŰ�łČ�Ò�îĔÒĸčú�ęĸ�ŰĔú�úĸƐęşłĸĶúĸŰ� 
� � łş�şęŦĪ�ČÒîŰłşŦȦ�ęĸîĭŸôęĸč�ŦęčĸęƥîÒĸŰ�úĶúşčęĸč�şęŦĪŦ�ƑĔęîĔ�ĭúÒôŦ�Űł�Ò�şúƐęúƑ�łČ�ŰĔú�íŸŦęĸúŦŦ�ŜĭÒĸȦ� 
� � ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�Ƒęĭĭ�îłĸŦęôúş�şúƐęúƑęĸč�ŰĔú�îşęŰúşęÒ�ŦúŰ�łŸŰ�ęĸ��ĭÒŸŦúŦ�ǳȺ�Òĸô�ǴȺȫ
� ǶȺ� �îĪĸłƑĭúôčú�ŰĔú�ęĸîęôúĸŰ�şúŜłşŰ�Òĸô�úĶúşčęĸč�şęŦĪŦ�ęĸ�ŰĔú�čşłŸŜ�íŸŦęĸúŦŦȦ�ęĸîĭŸôęĸč�ŰĔú�îÒŸŦúŦ� 
  of the incident, corrective measures and preventive measures to provide opinions or present  

  to the Board of Directors. 

� ǷȺ� +ĸôłşŦú�úĶúşčęĸč�şęŦĪŦ�ĶúÒŦŸşúŦȫ
� ǸȺ� pƐúşŦúú�ŰĔú�ÒŦŦúŦŦĶúĸŰ�łČ�ŰĔú�ÒôúŞŸÒîƗ�Òĸô�úČČúîŰęƐúĸúŦŦ�łČ�şęŦĪ�ĶÒĸÒčúĶúĸŰ�łČ�ŰĔú�îłşú� 
� � íŸŦęĸúŦŦ�íÒŦúô�łĸ�ŰĔú�ŦęčĸęƥîÒĸŰ�şęŦĪ�ęĸČłşĶÒŰęłĸ�Òĸô�şúŜłşŰŦ�ČşłĶ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ�ŸĸęŰȦ� 
� � ƑĔęîĔ�ęŦ�şúŦŜłĸŦęíĭú�Čłş�ŦŸŜŜłşŰęĸč�ŰĔú�ÒîŰęłĸŦ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúúȦ�ęĸ�łşôúş�Űł�łíŰÒęĸ� 
� � ęĸČłşĶÒŰęłĸ�îłƐúşęĸč�ŰĔú�ôęČČúşúĸŰ�ŰƗŜúŦ�łČ�şęŦĪŦ�ÒŦ�ôúƥĸúô�ęĸ�ŰĔú�>şłŸŜ��ęŦĪ�eÒĸÒčúĶúĸŰ��łĭęîƗ 
.  10) Provide summary of the Group‘s risk status to the Board of Directors at least quarterly.

 11) Provide advice on the appointment and evaluation of the performance of Thai Group Holdings’  

� � �ĔęúČ��ęŦĪ�pČƥîúş�ȹ�>E���pȺȫ

�Ĕú�ôúŰÒęĭŦ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú��ĔÒşŰúş�îÒĸ�íú�ČłŸĸô�łĸ�ŰĔú�îłĶŜÒĸƗɋŦ�ƑúíŦęŰú�ƑƑƑȫŰčĔȫîłȫŰĔ 
under the section titled “Good Corporate Governance”.

(5) Transformation Committee

The Transformation Committee is a special committee appointed by the Company to support the work 

of the Board of Directors in creating stability and long-term competitiveness for the group of companies.  

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ǳ�ĶúĶíúşŦȦ�ŰĔú�ôúŰÒęĭŦ�łČ�ŜÒşŰęîęŜÒŰęłĸ�
ęĸ�ĶúúŰęĸčŦ�ęĸ�ŰĔú�ƗúÒş�ǱǯǱǲ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

Name Position
Types of 
Directors

Appointed Date
Meeting Attended/ 

Total Meetings
(during JAN 1 – DEC 31, 2023)

1. Dr. Buranawong Sowaprux Chairman Independent 
Director September 23, 2021 16/16

2. Mr. Sithichai Chaikriangkrai Member Executive 
Director April 4, 2022 15/16

3. Mrs. Kittiya Todhanakasem Member Independent 
Director September 23, 2021 13/16

4. Mr. Chotiphat Bijananda Member Executive 
Director September 23, 2021 16/16
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Scope of Authorities, Duties and Responsibilities of the Transformation Committee

� ǰȺ� �ŦŦęŦŰ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ęĸ�ôúŰúşĶęĸęĸč�ŰĔú��łĶŜÒĸƗɋŦȦ�ŦŸíŦęôęÒşęúŦȦ�Òĸô�ÒŦŦłîęÒŰúô�îłĶŜÒĸęúŦȦ� 
  operational guidelines by presenting the organizational structure and projects for strategic  

  alignment and business reform to create stability and create long-term competitiveness.

 2) Propose the creation of a systematic, concrete and timely process and risk reporting and internal  

  control to ensure the stability of the company, subsidiaries and associated companies and to build  

  long-term competitiveness.

� ǲȺ� pƐúşŦúú�Òĸô�ĶłĸęŰłş�ŰĔú�ęĶŜĭúĶúĸŰÒŰęłĸ�łČ�łşčÒĸęƠÒŰęłĸÒĭ�şúČłşĶ�ŜşłħúîŰŦ�ęĶŜĭúĶúĸŰúô�íƗ� 
  the management.

(6) Anti-Corruption Committee

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ĔÒŦ�ÒŜŜłęĸŰúô�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�Űł�łƐúşŦúúȦ�ŜşúƐúĸŰȦ�Òĸô�îłĶíÒŰ�
corruption in all its forms that may arise from the company‘s operations and interactions with stakeholders. 

This may impact the company‘s decision-making and business operations within the Thai Group Holdings. 

The committee also aims to promote and instill an organizational culture where everyone is aware  

łČ�ŰĔú�ôÒĸčúşŦ�łČ�îłşşŸŜŰęłĸȦ�ČłŦŰúş�ŜşłŜúş�ƐÒĭŸúŦȦ�Òĸô�úĸĔÒĸîú�îłĸƥôúĸîú�ÒĶłĸč�ŦŰÒĪúĔłĭôúşŦȦ�ŜÒşŰęîŸĭÒşĭƗ�
concerning all forms of corruption within the company and its subsidiaries.

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ǲ�ĶúĶíúşŦȦ�ŰĔú�ôúŰÒęĭŦ�łČ�ŜÒşŰęîęŜÒŰęłĸ�
ęĸ�ĶúúŰęĸčŦ�ęĸ�ŰĔú�ƗúÒş�ǱǯǱǲ�Òşú�ÒŦ�ČłĭĭłƑŦȥ�

Remark:� ȡ�Ĕú��łÒşô�łČ�%ęşúîŰłşŦɌ�eúúŰęĸč�głȫ�ǰȱǱǯǱǲ�ôÒŰúô�=úíşŸÒşƗ�ǱǷȦ�ǱǯǱǲ�şúŦłĭƐúô�Űł�ÒŜŜłęĸŰ�eşȫ�ÄłŰĔęĸ��ęíŸĭĪÒŦúŰĪęħ�
� �ÒŦ�Ò�ĶúĶíúş�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�úČČúîŰęƐú�łĸ�eÒşîĔ�ǰȦ�ǱǯǱǲ�łĸƑÒşôŦȫ

Ms. Panitnun Puabanditkul, Senior Vice President of Risk Management and Corporate Compliance serves 

ÒŦ�ŰĔú�ŦúîşúŰÒşƗ�Űł�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúȫ�

Name Position
Types of 
Directors

Appointed Date
Meeting Attended/ 

Total Meetings
(during JAN 1 – DEC 31, 2023)

1. Pol. Gen. Jate Mongkolhutthi Chairman Independent 
Director June 28, 2022 10/10

2. Mr. Anuwat Jongyindee Member Independent 
Director November 10, 2022 10/10

3. Mr. Yothin Pibulkasetkij Member Independent 
Director March 1, 2023 8/8*
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Composition of the Anti-Corruption Committee

� ǰȺ� �Ĕú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ęŦ�îłĶŜşęŦúô�łČ�ęĸôęƐęôŸÒĭŦ�ƑęŰĔ�ĪĸłƑĭúôčúȦ�ÒíęĭęŰęúŦȦ�Òĸô�úƖŜúşęúĸîúŦ� 
� � íúĸúƥîęÒĭ�Űł�ŰĔú��łĶŜÒĸƗȫ
� ǱȺ� eúĶíúşŦ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ĶŸŦŰ�íú�ÒŜŜłęĸŰúô�íƗ�ŰĔú��łĶŜÒĸƗɋŦ�íłÒşôȦ�ŦúşƐęĸč� 
  terms consistent with the standard tenure of directors but not exceeding nine years (unless  

� � ôúúĶúô�ĸúîúŦŦÒşƗ�íƗ�ŰĔú�íłÒşôȺȫ��ŜŜłęĸŰúô�ęĸôęƐęôŸÒĭŦ�ĶŸŦŰ�Ĕłĭô�ŜłŦęŰęłĸŦ�ęĸ�ĸł�Ķłşú�ŰĔÒĸ� 
� � Ǵ� şúčęŦŰúşúô� îłĶŜÒĸęúŦȦ� ŜłŦŦúŦŦ� ŰĔú� şúŞŸęşúô�ŞŸÒĭęƥîÒŰęłĸŦȦ� Òĸô� îłĶŜĭƗ�ƑęŰĔ� şúĭúƐÒĸŰ� ĭÒƑŦ� 
  governing public limited companies, securities, and other laws related to corporate operations.

� ǲȺ� �Ĕú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ŦĔłŸĭô�îłĸŦęŦŰ�łČ�ĸł�ČúƑúş�ŰĔÒĸ�ǲ�ĶúĶíúşŦ�Űł�úĸŦŸşú�ŰĔú�úČČúîŰęƐú� 
� � Òĸô�úČƥîęúĸŰ�úƖúîŸŰęłĸ�łČ�ôŸŰęúŦ�Òĸô�ŰĔú�ÒîîłĶŜĭęŦĔĶúĸŰ�łČ�łíħúîŰęƐúŦȫ��Ĕú�îłĶĶęŰŰúú�ĶŸŦŰ� 
  operate independently from the management and be free from any business relationships or other  

� � ęĸƦŸúĸîúŦ�ŰĔÒŰ�ĶęčĔŰ�îłĶŜşłĶęŦú�ęĶŜÒşŰęÒĭęŰƗȫ

Scope of Authorities, Duties and Responsibilities of the Anti-Corruption Committee

 1) Receiving Complaints, Reporting and Duration

  1.1) The Board of Directors may facilitate a form for receiving complaints about anti-corruption  

   to be convenient and easy to access while developing a model to match the current situation.  

   The method of compliance with the whistleblowing policy shall be applied mutatis mutandis. 

  1.2) Departments of the Company and its subsidiaries who are responsible for receiving corruption  

   or suspicion of corruption shall perform their duties in accordance with the procedures of their  

� � � łƑĸ�ôúŜÒşŰĶúĸŰŦ�Òĸô�şúŜłşŰ�îłĶŜĭÒęĸŰŦ�Űł�ŰĔú��łĶĶęŰŰúú�ęĶĶúôęÒŰúĭƗȰ�Òĸô�ŜşłƐęôú�ŸŜôÒŰúŦ� 
   on the execution determined by the Committee.

� � ǰȫǲȺ� �łĶŜĭÒęĸŰŦ�łČ�îłşşŸŜŰęłĸ�ŰĔÒŰ�Òşú�ƥĭúô�ôęşúîŰĭƗ�Űł�ŰĔú��łĶĶęŰŰúú�ŦĔÒĭĭ�íú�ŜşúŦúĸŰúô�íƗ�ŰĔú�ŦúîşúŰÒşƗ� 
   to the chairman or any member of the Committee to consider and order the execution as  

   appropriate. 

  1.4) Secretary shall collect information and monitor the performance from the departments that  

   receive complaints about corruption or suspicion of corruption and report to the Committee,  

   and the Committee shall report to the Board of Directors on a quarterly basis. 

� � ǰȫǴȺ� %úŜÒşŰĶúĸŰ�ŰĔÒŰ�ĔÒĸôĭúŦ�îłşşŸŜŰęłĸ�łş�ŰĔú�ČÒîŰɁƥĸôęĸč�îłĶĶęŰŰúú�ÒŜŜłęĸŰúô�íƗ�ŰĔú�îłĶĶęŰŰúú� 
� � � ĶŸŦŰ�îłĶŜĭúŰú�ŰĔú�ęĸƐúŦŰęčÒŰęłĸ�ƑęŰĔęĸ�ǳǴ�ôÒƗŦ�ČşłĶ�ŰĔú�ôÒŰú�łČ�şúîúęŜŰ�łČ�ŰĔú�îÒŦúȫ�Jĸ�ŰĔú�úƐúĸŰ 
    the investigation is going overdue, extension request can be made to the person ordering  

� � � ŰĔú� ęĸƐúŦŰęčÒŰęłĸ�ŰƑł�ŰęĶúŦȦ�ĸłŰ�úƖîúúôęĸč� ǰǴ�ôÒƗŦ�ÒŰ�Ò� ŰęĶúȦ�Òĸô�ŦŜúîęČƗ�ŰĔú�şúÒŦłĸŦ� 
� � � Čłş�ŰĔú�ĸłĸɁîłĶŜĭúŰęłĸȫ�Jĸ�îÒŦú�ŰĔú�ęĸƐúŦŰęčÒŰęłĸ�ęŦ�íúúĸ�îłĶŜĭúŰúô�ÒČŰúş�ŰĔú�úƖŰúĸŦęłĸ� 
   request, report to the Committee, and the Committee shall determine the measures and  

   order further extension of the investigation period until it is completed.

� � ǰȫǵȺ� �Ĕú�ÒĸŰęɁîłşşŸŜŰęłĸ�ŸĸęŰ�ŦĔÒĭĭ�ŜşłƐęôú�Ò�ĶłĸŰĔĭƗ�şúŜłşŰ�łČ�ŰĔú�łŜúşÒŰęłĸÒĭ�şúŦŸĭŰŦ�Űł�ŰĔú� 
� � � �ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ƐęÒ�ŰĔú��úîşúŰÒşƗ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúȫ��Ĕú��łĶĶęŰŰúú� 
� � � ŦĔÒĭĭ� Ĕłĭô�ĶúúŰęĸčŦ�ÒŰ� ĭúÒŦŰ�łĸîú�Ò�ŞŸÒşŰúşȦ� Òĸô� ŰĔú��úîşúŰÒşƗ�łČ� ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ� 
   Committee shall invite relevant units to participate in the meeting. 
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� ǱȺ� JĸƐúŦŰęčÒŰęƐú��ŸŰĔłşęŰƗ
� � ǱȫǰȺ� �ł�ÒîîúŦŦ�ŰĔú�ôÒŰÒ�Ÿĸôúş�ŰĔęŦ��ĔÒşŰúşȦ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�Òĸô�ŰĔú�ŜúşŦłĸŦ� 
   assigned by the Committee shall have the authority to access information of the Company  

   and its subsidiaries, such as paper document and electronic media information or other forms  

� � � ÒŰ�Òĭĭ�ĭúƐúĭŦȫ��ĭĭ�îłĶŜÒĸęúŦ�Òĸô�ŦŸíŦęôęÒşęúŦ�ĶŸŦŰ�îłłşôęĸÒŰú�ęĸ�ŜşłƐęôęĸč�ŰĔú�ÒČłşúĶúĸŰęłĸúô� 
   information without delay. 

  2.2) To summon documentary evidence under this Charter, the Committee and the persons  

   appointed or assigned by the Committee have the authority to call documentary evidences  

� � � łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦȦ�ŦŸîĔ�ÒŦ�ŜÒŜúş�ęĸČłşĶÒŰęłĸȦ�ŜĭÒĸȱłŜúşÒŰęĸč�ŜşłîúôŸşúŦȦ� 
   project approval, minutes of meetings, including information in electronic media, etc. The Company,  

   subsidiaries and all related business units shall submit the requested documents within  

� � � ŰĔú�ŦŜúîęƥúô�Ŝúşęłôȫ
� � ǱȫǲȺ��ł�ŦŸĶĶłĸ�Ò�ƑęŰĸúŦŦ�Ÿĸôúş�ŰĔęŦ��ĔÒşŰúşȦ�ŰĔú��łĶĶęŰŰúú�Òĸô�ŰĔú�ŜúşŦłĸŦ�ÒŜŜłęĸŰúô�łş�ÒŦŦęčĸúô� 
   by the Committee have the authority to call personnel of the Company and its subsidiaries,  

   executives, permanent employees, temporary employees, contract employees of the Company  

� � � Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Űł�ŜşłƐęôú�îĭÒşęƥîÒŰęłĸ�łČ�ČÒîŰŦ�Òĸô�ęĸČłşĶÒŰęłĸȦ�Òĸô�ęĸ�ŰĔú�îÒŦú�łČ� 
   the third parties, business partners, the Committee shall ask for cooperation. 

� � ǱȫǳȺ��şúĭęĶęĸÒşƗ�ęĸƐúŦŰęčÒŰęłĸ�Ɂ��şęłş�Űł�ŰĔú�ÒŜŜłęĸŰĶúĸŰ�łČ�ŰĔú�ČÒîŰɁƥĸôęĸč�îłĶĶęŰŰúúȦ�ŰĔú��łĶĶęŰŰúú� 
   and the persons assigned by the Committee may conduct a preliminary investigation by  

   inviting executives, management, supervisors, employees, or concerned parties to provide  

� � � ŦŰÒŰúĶúĸŰŦȦ�úƐęôúĸîúȦ�Òĸô�şúĭúƐÒĸŰ�ęĸČłşĶÒŰęłĸ�ęĸ�Ò�ŰęĶúĭƗ�ĶÒĸĸúşȫ�JČ�ČłŸĸô�Űł�íú�Ò�îşęĶęĸÒĭȦ� 
� � � îęƐęĭ�łş�ôęŦîęŜĭęĸÒşƗ�łČČúĸŦúȦ�ŰĔú��łĶĶęŰŰúú�ŦĔÒĭĭ�ŰÒĪú�ÒîŰęłĸ�łş�ŦŸíĶęŰ�ŰĔú�ĶÒŰŰúş�Űł�ŰĔú�ÒČƥĭęÒŰúô� 
   company for further exercise of its authority. 

� ǲȺ� �şłŰúîŰęłĸ��îłŜú
� � ǲȫǰȺ� �Ĕú��łĶĶęŰŰúú�ęŦ�şúŦŜłĸŦęíĭú�Čłş�ŜşłƐęôęĸč�čŸęôÒĸîú�łĸ�ÒĸŰęɁîłşşŸŜŰęłĸ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ� 
   all existing and pending policies, regulations, announcements, orders and guidelines  

   (operational procedures) of the Company to raise awareness and encourage cooperation  

� � � Űł�ƥčĔŰ�ÒčÒęĸŦŰ�Òĭĭ�ČłşĶŦ�łČ�îłşşŸŜŰęłĸ�ƑęŰĔ�ŰĔú�ČłĭĭłƑęĸč�ŦîłŜú�łČ�ƑłşĪȥ
� � � ǲȫǰȫǰȺ� �ł�Ĕłĭô�ÒĸĸŸÒĭ�łş�Ŝúşęłôęî�ÒŦŦúŦŦĶúĸŰ�Òĸô�şúƐęúƑ�łČ�îłşşŸŜŰęłĸ�şęŦĪŦ�Čłş�Òĭĭ�ŸĸęŰŦ�íƗ� 
    establishing strong and appropriate anti-corruption risk measures for the Company‘s  

    business operations.

� � � ǲȫǰȫǱȺ� �şłƐęôú�ŰşÒęĸęĸč�Čłş�Òĭĭ�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�ÒŰ�Òĭĭ�ĭúƐúĭŦ�Űł�úĸŦŸşú�ŰĔúƗ�ĔÒƐú� 
    knowledge and understanding of anti-corruption by using fraud incidents in the past  

    as the case studies and communicate to all executives and employees at all levels. 

� � � ǲȫǰȫǲȺ� �ŸŜŜłşŰ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Űł�łíŰÒęĸ�Ò�îúşŰęƥîÒŰú�łČ�ĶúĶíúşŦĔęŜ�łČ� 
� � � � ŰĔú��ĔÒę��şęƐÒŰú��úîŰłş��łĭĭúîŰęƐú��îŰęłĸ��čÒęĸŦŰ��łşşŸŜŰęłĸ�ȹ���Ⱥ�Òĸô�şúƐęúƑ�ŰĔú� 
� � � � ŦúĭČɁÒŦŦúŦŦĶúĸŰȫ��şúŜÒşú�Űł�şúĸúƑ�ŰĔú�ĶúĶíúşŦĔęŜ�îúşŰęƥîÒŰú�ȹ���Ⱥ�Čłş�Ò�ŦŜúîęƥúô� 
    period of time continuously.

� � � ǲȫǰȫǳȺ� �úƐęúƑ�ŜĭÒĸŦȦ�ŜłĭęîęúŦȦ�şęŦĪ�ÒŦŦúŦŦĶúĸŰŦ�Òĸô�îłşşŸŜŰęłĸ�ĶúÒŦŸşúŦ�Űł�úĸŦŸşú�îłĶŜĭęÒĸîúȦ� 
� � � � îłĸŰşłĭ�Òĸô�ĶłĸęŰłşęĸč�Űł�şúƦúîŰ�ŰşÒĸŦŜÒşúĸŰ�łŜúşÒŰęłĸŦ�Òĸô�ĔÒƐú�čłłô�ŜşÒîŰęîúŦ� 
    ready to be monitored at any time.
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eęŦŦ��łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸȦ��ŦŦęŦŰÒĸŰ�½ęîú��şúŦęôúĸŰȦ�pČƥîú�łČ��łşŜłşÒŰú��úîşúŰÒşƗ�ŦúşƐúŦ�ÒŦ�ŰĔú�ŦúîşúŰÒşƗ�
to the Executive Board.

Name Position Appointed Date
Meeting Attended/ 

Total Meetings
(during JAN 1 – DEC 31, 2023)

1. Mr. Chotiphat Bijananda Chairman July 11, 2018 17/17

2. Mrs. Atinant Bijananda Vice Chairman July 11, 2018 17/17

3. Mr. Sithichai Chaikriangkrai Vice Chairman March 24, 2022 16/17

4. Dr. Apichai Boontherawara Member July 11, 2018 17/17

� � ǲȫǱȺ��şłƐęôú�Ò�şúŜłşŰ�łĸ�ŰĔú�ŜúşČłşĶÒĸîú�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ÒŰ�ĭúÒŦŰ�ŞŸÒşŰúşĭƗ� 
   and propose to the Board of Directors for further acknowledgement and consideration.

� � ǲȫǲȺ��şşÒĸčú�ŜŸíĭęî�şúĭÒŰęłĸŦ�ęĸ�Òĭĭ�îĔÒĸĸúĭŦ�Čłş��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ� 
   Monitor operations across all units and departments to ensure compliance with the anti-corruption  

� � � ŜłĭęîƗ�ÒŦ�ŦŜúîęƥúô�íƗ�ŰĔú��łĶŜÒĸƗȫ
� � ǲȫǳȺ��úşČłşĶ�łŰĔúş�ŰÒŦĪŦ�ÒŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ

 4) Penalties and Corrective Measures 

  4.1) To demonstrate the Company‘s care and commitment to tackle corruption and its stance on  

   anti-corruption, both to the Company‘s and subsidiaries’ personnel and stakeholders.  

   The Company has imposed strict and decisive penalties, including measures to combat  

� � � îłşşŸŜŰęłĸȦ�ƑĔęîĔ�Òşú�ęĶŜłşŰÒĸŰ�Čłş�ŰĔú��łĶŜÒĸƗ�Űł�ŰÒĪú�ŰęĶúĭƗ�ÒîŰęłĸȫ�Jĸ�ŰĔú�îÒŦú�łČ�îşęĶęĸÒĭȦ� 
   civil and disciplinary offences, the Committee shall refer the case to the offender‘s unit to take  

   action. 

  4.2) Corrective measures - The management shall present the results to the executives of the relevant  

� � � ÒČƥĭęÒŰúô�ŸĸęŰ�Űł�îłĸŦęôúş�îłşşúîŰęƐú�ĶúÒŦŸşúŦ�łČ�ŰĔú�îłşşŸŜŰęłĸ�ęĸîęôúĸŰȦ�ŦŸîĔ�ÒŦ�ĶłôęČƗęĸč� 
   or adding the Company‘s policy, adding additional internal control, changing work process  

� � � íƗ�ôúƥĸęĸč�îłşşúîŰęƐú�ĶúÒŦŸşúŦ�łČ�úÒîĔ�îÒŦúȦ�ŜşúŜÒşú�Òĸ�ÒîŰęłĸ�ŜĭÒĸ�ƑęŰĔ�Ò�ƑłşĪęĸč�ŰęĶú� 
� � � ČşÒĶú�Űł�ŜşúŦúĸŰ�Űł��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęĶŜĭúĶúĸŰ�ŰĔú�ÒŜŜşłƐúô� 
   measures.  

�Ĕú�ôúŰÒęĭŦ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú��ĔÒşŰúş�îÒĸ�íú�ČłŸĸô�łĸ�ŰĔú�îłĶŜÒĸƗɋŦ�ƑúíŦęŰú�ƑƑƑȫŰčĔȫîłȫŰĔ��
under the section titled “Good Corporate Governance”.

(7) Executive Board

The Board of Directors appointed the Executive Committee to assist and support the functions of the Board  

łČ�%ęşúîŰłşŦ�ęĸ�ĶÒĸÒčęĸč�ŰĔú��łĶŜÒĸƗ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŜłĭęîęúŦȦ�čłÒĭŦȦ�Òĸô�łíħúîŰęƐúŦ�ŦĶłłŰĔĭƗ�Òĸô�úČƥîęúĸŰĭƗȫ�
�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ǳ�ĶúĶíúşŦȫ��Ĕú�ôúŰÒęĭŦ�łČ�ŰĔú�+ƖúîŸŰęƐú� 
�łĶĶęŰŰúú�Òĸô�ŰĔúęş�ŜÒşŰęîęŜÒŰęłĸ�ęĸ�ĶúúŰęĸčŦ�ęĸ�ŰĔú�ƗúÒş�ǱǯǱǲ�Òşú�ÒŦ�ČłĭĭłƑŦȥ
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The Composition of the Executive Committee 

�Ĕú�îłĶŜłŦęŰęłĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ÒŰ�ĭúÒŦŰ�ǲ�ôęşúîŰłşŦ�łČ�ŰĔú��łĶŜÒĸƗ�ƑĔł�ŜłŦŦúŦŦ�
ĪĸłƑĭúôčúȦ�ÒíęĭęŰęúŦȦ�Òĸô�úƖŜúşęúĸîúŦ�íúĸúƥîęÒĭ�Űł�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦȫ��ĔúƗ�Òşú�îłĶĶęŰŰúô�Òĸô�úŰĔęîÒĭ�
ęĸôęƐęôŸÒĭŦ�îÒŜÒíĭú�łČ�ÒĭĭłîÒŰęĸč�ŦŸČƥîęúĸŰ�ŰęĶú�Űł�ŰĔú�îłĶŜÒĸƗ�Òĸô�ČŸĭƥĭĭęĸč�ŰĔúęş�şúŦŜłĸŦęíęĭęŰęúŦ�ƑęŰĔ�
diligence.

Scope of Authorities, Duties and Responsibilities of the Executive Committee

� ǰȺ� pŜúşÒŰú�Òĸô�ĶÒĸÒčú�ŰĔú�íŸŦęĸúŦŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ� 
  the objectives, regulations, policies, rules, regulations, orders and resolutions of the Board of Directors. 

 2) Propose policies, visions, missions, goals, business objectives, business strategies, business plans,  

  annual budget plans and administrative authority of the company and its subsidiaries by considering  

  business factors appropriately to the Board of Directors for approval.

� ǲȺ� �ŸŜúşƐęŦúȦ�ÒŸôęŰ�Òĸô�ĶłĸęŰłş�ŰĔú�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ęĸ�ÒîîłşôÒĸîú� 
  with the visions, missions, goals, business objectives, business strategies, business plans and annual  

  budget plans of the company and its subsidiaries which have been approved by the Board of Directors  

� � Űł�íú�úČƥîęúĸŰ�Òĸô�úČČúîŰęƐú�îłĸŰşęíŸŰęĸč�Űł�íŸŦęĸúŦŦ�îłĸôęŰęłĸŦ�ęĸîĭŸôęĸč�ŜşłƐęôú�ŰĔú�ĶÒĸÒčúĶúĸŰ� 
  instruction to the senior management. 

 4) Study the possibilities in the new projects investment and exercise the authority to consider and  

  approve the company, its subsidiaries and associated companies to invest or co-invest with individuals,  

  juristic persons or any other business organizations as the Executive Committee seems appropriate  

� � Űł� łŜúşÒŰú� ŰĔú� íŸŦęĸúŦŦ� Òîîłşôęĸč� Űł� ŰĔú� łíħúîŰęƐúŦ� łČ� ŰĔú� îłĶŜÒĸƗ� Òĸô� ęŰŦ� ŦŸíŦęôęÒşęúŦȰ� 
  consider and approve the expenditures of such investments, entering into a legal contract  

� � Òĸôȱłş�ÒĸƗ�ÒîŰęƐęŰęúŦ�şúĭÒŰúô�Űł�ÒČłşúĶúĸŰęłĸúô�ĶÒŰŰúşŦ�ŸĸŰęĭ�ŰĔú�îłĶŜĭúŰęłĸ�ÒŦ�ŰĔú�ŦŜúîęƥúô� 
� � ƥĸÒĸîęÒĭ�ÒĶłŸĸŰ�Òĸôȱłş�ÒŦ�ôúƥĸúô�íƗ�ŰĔú�şúĭúƐÒĸŰ�ĭÒƑŦȦ�şúčŸĭÒŰęłĸŦ�Òĸôȱłş�şúŞŸęşúĶúĸŰŦ�łČ� 
  the company and its subsidiaries.

� ǴȺ� ełĸęŰłş�ŰĔú�ŜúşČłşĶÒĸîú�Òĸô�ŜşłčşúŦŦ�łČ�úÒîĔ�íŸŦęĸúŦŦ�ęĸƐúŦŰĶúĸŰ�ŜşłħúîŰ�ŰĔúĸ�şúŜłşŰ�ŰĔú�şúŦŸĭŰŦ� 
  including problems or obstacles and amendments to the Board of Directors for acknowledgment.

� ǵȺ� �şłƐęôú�ęĸŦŰşŸîŰęłĸ�ÒíłŸŰ�ŰĔú�ôęƐęôúĸô�ŜÒƗĶúĸŰ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Űł�ŰĔú��łÒşô� 
  of Directors.

 7) Consider and provide suggestions or opinions to the Board of Directors regarding any projects,  

  proposals or transactions in connection with the business operations of the company and its  

� � ŦŸíŦęôęÒşęúŦ�ęĸîĭŸôęĸč�îłĸŦęôúş�ČŸĸôęĸč�łŜŰęłĸŦ�ęČ�ĸúúôúô�Òĸôȱłş�ôúƥĸúô�íƗ�ŰĔú�ÒŜŜĭęîÒíĭú� 
� � ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦ�łş�ŰĔú��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗ�Űł�ÒŜŜşłƐúô�íƗ�ŰĔú�şúŦłĭŸŰęłĸŦ� 
� � łČ�ŰĔú�ŦĔÒşúĔłĭôúşŦ�Òĸôȱłş�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ĶúúŰęĸčȫ
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� ǷȺ� �łĸŦęôúş�Òĸô�ÒŜŜşłƐú�ŰĔú�îÒŜęŰÒĭ�úƖŜúĸôęŰŸşúŦȦ�ƥĸÒĸîęÒĭ�ŰşÒĸŦÒîŰęłĸŦ�ƑęŰĔ�ŰĔú�ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸŦ� 
  to opening accounts, credits, loans, pledging, mortgages, guarantees and others including the purchase  

� � Òĸô�şúčęŦŰşÒŰęłĸ�łČ�ÒĸƗ�ĭÒĸô�łƑĸúşŦĔęŜ�Čłş�ŰĔú�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦ�íúĸúƥŰŦ�łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ� 
� � ŦŸíŦęôęÒşęúŦ�ÒŦ�Ƒúĭĭ�ÒŦ�úĸŰúşęĸč�ęĸŰł�ŰĔú�ĭúčÒĭ�îłĸŰşÒîŰŦȰ�ŦŸíĶęŰŰęĸč�şúŞŸúŦŰŦȦ�ŜşłŜłŦÒĭŦ�Òĸô�ĶÒĪęĸč� 
  contacts with the government agencies in order to acquire the rights of the company and its  

� � ŦŸíŦęôęÒşęúŦ�Òĸôȱłş�Űł�ŜúşČłşĶ�ÒĸƗ�ÒîŰęƐęŰęúŦ�şúĭÒŰúô�Űł�ÒČłşúĶúĸŰęłĸúô�ĶÒŰŰúşŦ�ŸĸŰęĭ�ŰĔú�îłĶŜĭúŰęłĸ� 
� � ÒŦ�ŰĔú�ŦŜúîęƥúô�ƥĸÒĸîęÒĭ�ÒĶłŸĸŰ�Òĸôȱłş�ÒŦ�ôúƥĸúô�íƗ�ŰĔú�şúĭúƐÒĸŰ�ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦ�łş�ŰĔú��şŰęîĭúŦ� 
� � łČ��ŦŦłîęÒŰęłĸȫ

� ǸȺ� �łĸŦęôúş�Òĸô�ÒŜŜşłƐú�şúčŸĭÒŰęłĸŦȦ�şŸĭúŦȦ�ŜłĭęîęúŦ�łĸ�íŸŦęĸúŦŦ�ĶÒĸÒčúĶúĸŰŦ�Òĸô�łŜúşÒŰęłĸŦ�łČ� 
  the company and subsidiaries or any activities with obligations to the company and its subsidiaries. 

� ǰǯȺ� +ŦŰÒíĭęŦĔ�ŰĔú�łşčÒĸęƠÒŰęłĸÒĭ�ŦŰşŸîŰŸşúȦ�ôúĭúčÒŰú�ĶÒĸÒčúĶúĸŰ�ÒŸŰĔłşęŰƗȦ�Òĸôȱłş�ÒŜŜłęĸŰ�úƖúîŸŰęƐúŦ� 
� � łş�ÒŸŰĔłşęƠú�ĶÒĸÒčúĶúĸŰ�Űł�ŜÒşŰęîęŜÒŰú�ęĸ�íłÒşô�ĶúúŰęĸčŦȫ��ôôęŰęłĸÒĭĭƗȦ�ČÒîęĭęŰÒŰú�ŰĔú�ŜşúŜÒşÒŰęłĸ� 
  and provision of relevant information regarding matters to be discussed at board meetings.

 11) Exercise any authority, duties, and responsibilities as delegated or prescribed by policies assigned  

  by the Board of Directors periodically. This includes the authority to nominate individuals  

  for directorship and appoint executives in the Company, as well as propose candidates for directors  

� � Òĸô�úƖúîŸŰęƐúŦ�ęĸ�ŦŸíŦęôęÒşƗ�îłĶŜÒĸęúŦ�ȹÒŦ�ôúƥĸúô�ęĸ�ŰĔú��łĶŜÒĸƗɋŦ�şúčŸĭÒŰęłĸŦȺȦ�ÒŰ� ĭúÒŦŰ 
   proportionally to the Company‘s shareholding in the said subsidiary. These powers fall within  

  the scope of responsibilities and within the timeframe set by the Board of Directors and, when  

  deemed necessary, may engage consultants or individuals with independent opinions to provide  

  insights or recommendations.

 12) Provide regular reports to the Board of Directors on the operations conducted within the scope  

  of authority and responsibilities of the Executive Committee. This includes any other pertinent  

  matters deemed necessary and appropriate for the Board of Directors‘ acknowledgment.

� ǰǲȺ� �łĸŦęôúş�Òĸô�ÒŜŜşłƐú�ŰĔú�łŜúşÒŰęĸč�ĶÒĸŸÒĭŦ�Òĸô�ŰĔú�ŦîłŜú�łČ�ŰĔú�ĶÒĸÒčúĶúĸŰ�şúŦŜłĸŦęíęĭęŰęúŦ� 
  to perform various operations according to the procedures.

 14) Consider and approve the normal transactions of the company according to the capital  

� � úƖŜúĸôęŰŸşúŦ�łş�ŰĔú�íŸôčúŰŦ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ��Ĕú�ƥĸÒĸîęÒĭ�ÒĶłŸĸŰ�Čłş�úÒîĔ� 
� � ęŰúĶ�ęŦ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�ŰÒíĭú�łČ�ŰĔú�ÒŜŜşłƐÒĭ�ÒŸŰĔłşęŰƗ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ� 
� � íŸŰ�ĸłŰ�Ķłşú�ŰĔÒĸ�ŰĔú�ÒĸĸŸÒĭ�íŸôčúŰŦ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ÒŦ�ƑúĭĭȰ�ęĸîĭŸôęĸč� 
  entering into various contracts related to the aforementioned matters.

� ǰǴȺ� +ƐÒĭŸÒŰú�ŰĔú�ŜúşČłşĶÒĸîú�łČ�ŰĔú�úĸŰęşú�+ƖúîŸŰęƐú��łÒşô�ęĸîĭŸôęĸč�úƐÒĭŸÒŰú�ŰĔú�ŜúşČłşĶÒĸîú�łČ� 
  the individual Executive Board to consider and review the operations, problems and obstacles  

  each year. The results of such evaluation can be used to develop and improve performance in  

� � ƐÒşęłŸŦ�ƥúĭôŦȫ

The details of the Executive Board Charter can be found on the company‘s website www.tgh.co.th  under 

the section titled “Good Corporate Governance”.
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7.4 Executives

7.4.1 Information of Executives

�Ĕú��łĶŜÒĸƗɌŦ�ŰłŜ�ǳ�úƖúîŸŰęƐúŦ�ČşłĶ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�ÒŦ�ôúƥĸúô�íƗ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú�
�łĶĶęŦŦęłĸ�ÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

Name Position

1. Mr. Chotiphat Bijananda �ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô��şúŦęôúĸŰ�

2. Ms. Fah Mahanavanont �ĔęúČ�=ęĸÒĸîęÒĭ�pČƥîúş

3. Dr. Lisa Patvivatsiri �ĔęúČ�pŜúşÒŰęĸč�pČƥîúş

4. Ms. Paranee Cherdvisavaphan �ĔęúČ��ŸŦŰłĶúş�½ÒĭŸú��şłŜłŦęŰęłĸ�pČƥîúş

5. Mr. Johannes Duivenvoorden �ĔęúČ��ęŦĪ�Òĸô�>łƐúşĸÒĸîú�pČƥîúş

6. Dr. Weerapat Sapakarn �ĔęúČ��úłŜĭú�pČƥîúş

Remark: Ȥ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦɋ�ĶúúŰęĸč�głȫ�ǴȱǱǯǱǲ�łĸ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲȦ�úƖîĭŸôęĸč�ŰĔú�ęĸŰúşúŦŰúô�ôęşúîŰłşȦ�ÒŜŜşłƐúô�ŰĔú�ÒŜŜłęĸŰĶúĸŰ� 
� � � łČ�eşȫ��ĔłŰęŜĔÒŰ��ęħÒĸÒĸôÒ�ÒŦ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô��şúŦęôúĸŰȦ�úČČúîŰęƐú�ČşłĶ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲ�łĸƑÒşôŦȫ
� � Ȥ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦɌ�ĶúúŰęĸč�głȫ�ǴȱǱǯǱǲ�łĸ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲȦ�ÒŜŜşłƐúô�ŰĔú�ÒŜŜłęĸŰĶúĸŰ�łČ�eşȫ�XłĔÒĸĸĸúŦ�%łČúĸČłôúĸ� 
� � � ÒŦ� ŰĔú� �ĔęúČ� �ęŦĪ� ęĸ� îĔÒşčú� łČ� şęŦĪ� ĶÒĸÒčúĶúĸŰȫ� �ŸíŦúŞŸúĸŰĭƗȦ� ŰĔú� �łĶŜÒĸƗ� ęŦŦŸúô� Òĸ� łşôúş� głȫ� ǯǰǴȱǯǳȱǱǯǱǲ� 
� � � şúčÒşôęĸč�ŰĔú�îĔÒĸčú�łČ�ħłí�ŰęŰĭú�Òĸô�ôúŜÒşŰĶúĸŰ�ĸÒĶúȫ��Ĕú�ČłşĶúş�ŰęŰĭú�łČ��ĔęúČ��ęŦĪ�pČƥîúş�ęĸ�îĔÒşčú�łČ�şęŦĪ�ĶÒĸÒčúĶúĸŰ� 
� � � ƑÒŦ�îĔÒĸčúô� Űł��ĔęúČ��ęŦĪ�Òĸô�>łƐúşĸÒĸîú�pČƥîúş� ęĸ� îĔÒşčú�łČ��ęŦĪ�ĶÒĸÒčúĶúĸŰ�Òĸô�îłĶŜĭęÒĸîúȦ� úČČúîŰęƐú� ČşłĶ� 
� � � głƐúĶíúş�ǱǯȦ�ǱǯǱǲȦ�łĸƑÒşôŦȫ

eşŦȫ��ÒîĔÒşÒ��ĶŜłşĸŜÒęŦÒĭĪęŰȦ��ŦŦęŦŰÒĸŰ�½ęîú��şúŦęôúĸŰȦ�ęŦ�ŰĔú�ŜúşŦłĸ�ŦŸŜúşƐęŦęĸč�ÒîîłŸĸŰęĸčȫ

7.4.2 Remuneration for Executives 

The company set up the remuneration scheme to the executives by regularly comparing the compensation 

ƑęŰĔ�ŰĔú�łŰĔúş�ĭúÒôęĸč�îłĶŜÒĸęúŦ�ƑęŰĔęĸ�ŰĔú�ŦÒĶú�ęĸôŸŦŰşƗȫ��Ŧ�ŦŸîĔ�ŰĔú�şúĶŸĸúşÒŰęłĸ�ÒČłşúŦÒęô�ęŦ�ÒŰ�
the competition level with other companies and is consistent with the Company performance each year.

 (1) Monetary Remuneration
� � �Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ŜÒęô�ŰĔú�îłĶŜúĸŦÒŰęłĸ�Űł�ŰĔú�úƖúîŸŰęƐúŦ�łČ�ŰĔú��łĶŜÒĸƗȦ� 
� � úƖîĭŸôęĸč�ŰĔú�ÒîîłŸĸŰęĸč�łş�ƥĸÒĸîęĸč�ĶÒĸÒčúşŦȦ�ÒŦ�ŦÒĭÒşƗȦ�ÒĸĸŸÒĭ�íłĸŸŦ�Òĸô�ŜşłƐęôúĸŰ�ČŸĸô� 
  in amount of approximately 12 million Baht.

 (2) Other Remuneration 

  The Company provides health insurance, life insurance, accident insurance, annual health checkup  

� � Òĸô�ƑúĭČÒşú�şúĭÒŰúô�Űł�ŰĔú�úĶŜĭłƗúúŦɌ�ƥĸÒĸîęÒĭ�ÒŦŦęŦŰÒĸîú�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú��łĶŜÒĸƗ�ŜłĭęîƗȫ
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7.5 Employees Information

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ĔÒô�Ò�ŰłŰÒĭ�łČ�ǰȦǷǯǷ�úĶŜĭłƗúúŦȫ

Number of Male 
Employees

579

Total Number 
of Employees

1,808
Number of Female 

Employees

1,229

Number of Employees in 2023 (persons)

Number of Employees in 2023 by Age Group (persons)

30-50 years 

 Male   416 
Female 846

Over 50 years     

   Male   112
  Female 255

Less than 30 years 

     Male    51 
    Female 128
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Number 
of Employees 

Female 280
  Percentage

66%

Number 
of Employees 

Male 143
  Percentage

34%

Number of Employees in 2023 by Position Level (persons)

Resignation Rate in 2023

Total Resignation

423
persons 

or 23%
of total

employees

Operational Level  

   Male   479 
 Female 1,104 

Executive Level   

   Male    85
  Female 107

Senior Executives

     Male   15 
    Female 18
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Labor Disputes

pĸú�îÒŦú�ƑÒŦ�ęĸƐúŦŰęčÒŰúô�ÒŦ�Ò�şúŦŸĭŰ�łČ�Ò�ČłşĶúş�úĶŜĭłƗúú�ƥĭęĸč�Ò�îłĶŜĭÒęĸŰ�ƑęŰĔ�ŰĔú��şłƐęĸîęÒĭ�\Òíłş�
pČƥîúȦ�îĭÒęĶęĸč�ŰĔÒŰ�ŰĔú��łĶŜÒĸƗ�ŰúşĶęĸÒŰúô�úĶŜĭłƗĶúĸŰ�ƑęŰĔłŸŰ�ŜşłƐęôęĸč�îłĶŜúĸŦÒŰęłĸȫ��ČŰúş�şúƐęúƑęĸč�
ŰĔú�ĶÒŰŰúşȦ�ŰĔú��şłƐęĸîęÒĭ�\Òíłş�pČƥîú�îłĸîĭŸôúô�ŰĔÒŰ�ŰĔú�úĶŜĭłƗúú�ĔÒô�şúŦęčĸúô�ƐłĭŸĸŰÒşęĭƗ�Òĸô�ƑÒŦ�ĸłŰ�
ŰúşĶęĸÒŰúô�íƗ�ŰĔú��łĶŜÒĸƗȫ��Ŧ�Ò�şúŦŸĭŰȦ�ŰĔú�îłĶŜĭÒęĸŰ�ƑÒŦ�ôęŦĶęŦŦúôȫ

Compensation of the Employees

�úĶŸĸúşÒŰęłĸ�Čłş�úĶŜĭłƗúúŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ęĸ�ǱǯǱǲ�Òşú�ŦÒĭÒşƗȦ�íłĸŸŦúŦȦ�łƐúşŰęĶúȦ�
ŦłîęÒĭ� ŦúîŸşęŰƗȦ� ŜşłƐęôúĸŰ� ČŸĸô�Òĸô�ƑúĭČÒşú� Čłş� úĶŜĭłƗúúŦȫ� Jĸ� ǱǯǱǲȦ� ŰĔú��łĶŜÒĸƗ�ŜÒęô� îłĶŜúĸŦÒŰęłĸ� 
to employees in the total amount of 1,044 million Baht.

(1) Compensation of the Employees

�Ĕú��łĶŜÒĸƗ�ĔÒŦ�ŰĔú�ŜłĭęîƗ�łĸ�ŰĔú�îłĶŜúĸŦÒŰęłĸ�ĶÒĸÒčúĶúĸŰ�ƑęŰĔ�ČÒęşĸúŦŦȫ�JŰ�îÒĸ�íú�îłĶŜÒşÒíĭú�Űł�ŰĔú�
îłĶŜÒĸęúŦ�ęĸ�ŰĔú�ŦÒĶú�ęĸôŸŦŰşęÒĭ�íŸŦęĸúŦŦȫ��Ĕú�îłĸŦęôúşÒŰęłĸ�ČÒîŰłşŦ�Òşú�ŰĔú�ŞŸÒĭęƥîÒŰęłĸŦȦ�úƖŜúşęúĸîúȦ�
duties and responsibilities by the position and market labor rate according to the appropriate reference 

market point in line with the Company‘s business operations adhere to the changing circumstances, living 

conditions, economic conditions, and market competition with the similar nature of business.

Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�ŜşłƐęôúŦ�ŰĔú�ƑúĭČÒşú�Čłş�ŰĔú�úĶŜĭłƗúúŦ�Űł�ŜşłĶłŰú�ŰĔú�čłłô�ŞŸÒĭęŰƗ�łČ�ĭęČú�ÒĶłĸč�
ŰĔú�ĔÒŜŜƗ�ƑłşĪęĸč�ŦłîęúŰƗ�Òĸô�úĸƐęşłĸĶúĸŰ�ȹ¾úĭĭɁíúęĸčȺȫ�JŰ�ÒĭŦł�ŜşłƐęôúŦ�ŰĔú�ŦŜłşŰŦ�îĭŸíŦȦ�şúîşúÒŰęłĸÒĭ�
activities and activities to promote the good health and hygiene. Furthermore, the company also provides 

ŰĔú�íúĸúƥŰŦ�Òĸô�ôęŦîłŸĸŰŦ�łĸ�ƐÒşęłŸŦ�ŜşłôŸîŰŦ�Òĸô�ŦúşƐęîúŦ�łČ�ŰĔú�îłĶŜÒĸęúŦ�ęĸ�ŰĔú�čşłŸŜ�łČ��ĔÒę�>şłŸŜ�
EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ŰĔú�ŜşęĶÒşƗ�ƑúĭČÒşú�ŜşłŰúîŰęłĸ�Űł�ŰĔú�úĶŜĭłƗúúŦ�ÒŦ�ƑúĭĭȦ�ŦŸîĔ�ÒŦ�
the provident fund, health insurance, dental treatment fees, annual health check-ups, life and accident 

insurance, etc.

Staff Compensation as of the year 2023 Total (Baht)

Compensation for Male Employees ǳǯǰȦǱǶǵȦǸǱǴ
Compensation for Female Employees 643,661,105

Total Compensation ǰȦǯǳǳȦǸǲǷȦǯǲǯ
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(2) Provident Fund 

The Company and its subsidiaries have provided the provident fund for the employees of the Company 

and its subsidiaries. The Company and its subsidiaries have contributed as follows:

Year of service Contribution % 
of Salary

Since being placed in the position 5

The employees employed before April 1, 2006
(Southeast Life Insurance Public Company Limited) 10

Jĸ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ĔÒƐú�îłĸŰşęíŸŰúô�Űł�ŰĔú�ŜşłƐęôúĸŰ�ČŸĸô�Čłş�ŰĔú�úĶŜĭłƗúúŦ� 
by 41 million Baht, totally. Currently, the group of companies has the provident fund under the management 

łČ�ŰĔú�îłĶŜÒĸƗ�ȷǰǴ�îłĶŜÒĸęúŦȸȫ

      Provident Fund Year 2023

Total Membership 1,462 staffs

The Amount Contributed by the Company 41,422,146 Baht

Human Resource Development

�Ĕú��łĶŜÒĸƗ�ŜĭÒîúŦ�ŦęčĸęƥîÒĸŰ�úĶŜĔÒŦęŦ�łĸ�ŰĔú�îłĸŰęĸŸłŸŦ�ôúƐúĭłŜĶúĸŰ�łČ�ŰĔú�ŜłŰúĸŰęÒĭ�łČ�ęŰŦ�ŜúşŦłĸĸúĭ�
Òĸô�ĭúÒôúşŦȫ��Ĕú��łĶŜÒĸƗ�ƥşĶĭƗ�íúĭęúƐúŦ�ŰĔÒŰ�úČƥîęúĸŰ�ŜúşŦłĸĸúĭ�Òĸô�úČČúîŰęƐú�ĭúÒôúşŦĔęŜ�Òşú�ƐęŰÒĭ�ôşęƐúşŦ�
łČ�íŸŦęĸúŦŦ� ŦŸîîúŦŦȦ� ÒęĶęĸč� Űł�ÒîĔęúƐú� ŰĔú�ôúƥĸúô�ƐęŦęłĸ�Òĸô�łíħúîŰęƐúŦ�ƑĔęĭú�úĸŦŸşęĸč� ŦŸŦŰÒęĸÒíĭú�
čşłƑŰĔȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔúşú�ęŦ�Ò�îłĶĶęŰĶúĸŰ�Űł�ŜşłĶłŰęĸč�îłĭĭÒíłşÒŰęƐú�ƑłşĪ�ƑęŰĔęĸ�ŰĔú�ČşÒĶúƑłşĪ�łČ�ŰĔú�
organizational value, serving as a guiding principle to align collective work behavior, foster organizational 

culture, and uphold values where employees work together harmoniously to create successful outcomes 

Òĸô�ĶÒƖęĶęƠú�íúĸúƥŰŦ�Čłş�îŸŦŰłĶúşŦȦ�ŰĔú�íŸŦęĸúŦŦ�čşłŸŜȦ�Òĸô�ŦłîęúŰƗȫ
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Thai Group aims to create a Happy Workplace by prioritizing the development of an organization that 

fosters a positive work environment. This is achieved through the creation of a comprehensive Employee 

Experience, encompassing various aspects of human resource management. This includes the recruitment 

Òĸô�ŦúĭúîŰęłĸ�łČ�ĔęčĔɁŞŸÒĭęŰƗ�ŜúşŦłĸĸúĭ�ŰĔşłŸčĔ��łĶŜúŰúĸîƗɁ�ÒŦúô�JĸŰúşƐęúƑŦ�Űł�ÒŰŰşÒîŰ�ŦĪęĭĭúô�Òĸô�úŰĔęîÒĭ�
individuals into the workforce. Diverse and accessible channels are utilized to reach suitable target groups. 

Effective performance management is implemented to drive success within the organization, providing 

regular performance conversations for consistent guidance and feedback. The company also practices fair 

compensation management, aligning rewards with job performance and benchmarking against industry 

standards. There is a continuous effort to improve employee welfare in line with current conditions. 

Furthermore, support is extended towards embracing diversity and acknowledging the differences among 

employees in terms of ethnicity, religion, culture, and physical abilities. This is aimed at ensuring that 

employees work happily and harmoniously.

The Company focuses on creating opportunities for employees to self-manage their career advancement, 

fostering growth within their professional paths. This is facilitated through diverse knowledge management 

ęĸęŰęÒŰęƐúŦȦ�ÒęĶęĸč�Űł�ŰşÒĸŦČłşĶ�ŰĔú�łşčÒĸęƠÒŰęłĸ�ęĸŰł�Ò�\úÒşĸęĸč�pşčÒĸęƠÒŰęłĸȫ�+ĶŜĭłƗúúŦ�Òşú�ôúƐúĭłŜúô� 
to possess knowledge aligned with acquiring new skills (Reskill and Upskill), enabling them to grow 

sustainably within the organization. They are kept abreast of situations and changes, capable of addressing 

new challenges through a blended learning approach (70:20:10). Employees can continuously develop 

ŰĔúĶŦúĭƐúŦ�ÒĸƗŰęĶúȦ�ÒĸƗƑĔúşúȦ�ŰĔşłŸčĔ�Ò�\úÒşĸęĸč��ĭÒŰČłşĶȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔú�îłĶŜÒĸƗ�ŜşłĶłŰúŦ�ÒîŰęƐęŰęúŦ�
that contribute to the well-being of its employees in six dimensions of happiness: physical health, vibrant 

ĶúĸŰÒĭ�ĔúÒĭŰĔȦ�ŦŰÒíĭú�ƥĸÒĸîęÒĭ�ĔúÒĭŰĔȦ�ŦłîęÒĭ�ĔúÒĭŰĔ�ŰĔşłŸčĔ�ČłŦŰúşęĸč�şúĭÒŰęłĸŦĔęŜŦȦ�Òĸô�îşúÒŰęĸč�Ò�ŜłŦęŰęƐú�
work environment. The organization has also modernized its human resource management system, which 

ęŦ�ÒîîúŦŦęíĭú�łĸ�ôęčęŰÒĭ�ŜĭÒŰČłşĶŦȦ�Űł�ŜşłƐęôú�Ò�ŜłŦęŰęƐú�Òĸô�úČƥîęúĸŰ�úƖŜúşęúĸîú�ęĸ�Òĭĭ�ÒŦŜúîŰŦ�łČ�EŸĶÒĸ�
Resource management.
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Human Rights Policy

The Company and its subsidiaries have declared the adoption of a Human Rights Policy, as per 

�ĸĸłŸĸîúĶúĸŰ�głȫ�ǯǴȱǯǳȱǱǯǱǲ�ŰęŰĭúô�ɉEŸĶÒĸ��ęčĔŰŦ��łĭęîƗɊ��Ĕú�îłĶŜÒĸęúŦ�łŜúşÒŰú�ŰĔúęş�íŸŦęĸúŦŦúŦ�
based on principles of good corporate governance, being mindful and emphasizing fair treatment of all 

parties involved, ensuring equality and justice. The commitment is made to uphold fundamental rights, 

avoiding discrimination based on race, religion, language, skin color, gender, age, education, physical 

condition, or social status.

Furthermore, the companies ensure that their businesses and subsidiaries do not engage in or support 

any actions violating human rights, whether directly or indirectly. This includes actions such as forced 

labor, the use of child labor, and sexual harassment, among others. The organizations are dedicated to 

preventing any involvement in activities that infringe upon human rights, both overtly and covertly.

Jĸ�ŰúşĶŦ�łČ�ŦĔÒşúĔłĭôúşŦȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ�úĸŦŸşúŦ�ŰşÒĸŦŜÒşúĸîƗȦ�ČÒęşĸúŦŦȦ�Òĸô�úŞŸÒĭęŰƗ�ęĸ�ôęŦîĭłŦęĸč�
ęĸČłşĶÒŰęłĸȫ��ĔęŦ�îłĶĶęŰĶúĸŰ�ęŦ�ĶÒôú�Űł�ęĸŦŰęĭĭ�îłĸƥôúĸîú�ŰĔÒŰ�Òĭĭ�ŦĔÒşúĔłĭôúş�čşłŸŜŦ�Ƒęĭĭ�íú�ŰşúÒŰúô�
and protected equally, adhering to fundamental rights.

Concerning employees, the Company emphasizes fair treatment, respect for human rights, and a fair hiring 

ŜşłîúŦŦȫ�JŰ�ŜşłƐęôúŦ�úŞŸÒĭ�łŜŜłşŰŸĸęŰęúŦ�Čłş�čşłƑŰĔ�Òĸô�ôúƐúĭłŜĶúĸŰ�Űł�Òĭĭ�úĶŜĭłƗúúŦȫ

Regarding customers, Thai Group Holdings adheres to responsible business practices, disclosing 

comprehensive and accurate information about products and services. The company prioritizes the customers‘  

íúĸúƥŰŦȦ�ŜşłƐęôęĸč�ČÒęş�ŦúşƐęîúŦȦ�ŦÒČúčŸÒşôęĸč�îŸŦŰłĶúş�ęĸČłşĶÒŰęłĸȦ�Òĸô�îłĸŦęŦŰúĸŰĭƗ�ĶúÒŦŸşęĸč�ŦÒŰęŦČÒîŰęłĸ�
ĭúƐúĭŦȫ�JŰ�ÒîŰęƐúĭƗ�ĭęŦŰúĸŦ�Űł�Òĸô�ÒôôşúŦŦúŦ�ČúúôíÒîĪȦ�îłĶŜĭÒęĸŰŦȦ�Òĸô�ŦŸččúŦŰęłĸŦ�şúĭÒŰúô�Űł�ŜşłôŸîŰŦ�Òĸô�
services, aiming to improve and enhance customer satisfaction and trust.

Jĸ�ôúÒĭęĸčŦ�ƑęŰĔ�íŸŦęĸúŦŦ�ŜÒşŰĸúşŦ�Òĸô�úƖŰúşĸÒĭ�ŦúşƐęîú�ŜşłƐęôúşŦȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ�ŜşÒîŰęîúŦ�ČÒęş�Òĸô�
impartial business conduct, adhering strictly to agreements and conditions. The company maintains 

transparency, avoids bias, and establishes a robust control system to prevent the unlawful disclosure or 

ŸŦú�łČ�îłĸƥôúĸŰęÒĭ�ęĸČłşĶÒŰęłĸ�íúĭłĸčęĸč�Űł�íŸŦęĸúŦŦ�ŜÒşŰĸúşŦȫ

Thai Group Holdings has established channels for receiving complaints and suggestions from employees, 

îŸŦŰłĶúşŦȦ�Òĸô�ŦŰÒĪúĔłĭôúşŦȫ�Jĸ�îÒŦúŦ�łČ�ĔŸĶÒĸ�şęčĔŰŦ�łş�ĭÒíłş�şęčĔŰŦ�ƐęłĭÒŰęłĸŦȦ�ŰĔúşú�Òşú�ÒŜŜşłŜşęÒŰú�
mechanisms for complaint management, including the monitoring and resolution of various issues.

Thai Group Holdings is committed to upholding the rights of all parties involved, emphasizing human 

rights in labor practices, ensuring equal treatment of employees, and recognizing the value of life, health, 

Òĸô�ŜşłŜúşŰƗȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔú�îłĶŜÒĸƗ�ŜşęłşęŰęƠúŦ�ŰĔú�ƑúĭĭɁíúęĸč�łČ�ęŰŦ�úĶŜĭłƗúúŦȦ�ČłŦŰúşęĸč�Ò�ĔÒŜŜƗ�
Òĸô�ČŸĭƥĭĭęĸč�ƑłşĪ�úĸƐęşłĸĶúĸŰȫ�=ŸşŰĔúşĶłşúȦ�ŰĔú�îłĶŜÒĸƗ�úƖŰúĸôŦ�ČÒęş�ŰşúÒŰĶúĸŰ�Űł�îŸŦŰłĶúşŦȦ�íŸŦęĸúŦŦ�
partners, allies, and society, adhering to a comprehensive approach to human rights practices in all aspects.
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The Comprehensive Process for Examination of Human Rights in All Aspects.

The Company has a comprehensive process for examining human rights in all aspects. This process includes 

ôúƥĸęĸč�ŰĔú�ŦîłŜú�łČ�ŰĔú�úƖÒĶęĸÒŰęłĸȦ�ęôúĸŰęČƗęĸč�şúĭúƐÒĸŰ�ĔŸĶÒĸ�şęčĔŰŦ�ęŦŦŸúŦȦ�ÒĸÒĭƗƠęĸč�ŰĔú�ŦúƐúşęŰƗ� 
of impacts and potential opportunities, specifying mitigation measures, monitoring and reviewing the results  

of human rights initiatives. These steps prioritize and sequence the key human rights risk issues within 

the organization. They also encompass guidelines for prevention, correction, and remedy of human rights 

ęĶŜÒîŰŦȦ�ŰÒęĭłşúô�Űł�ŰĔú�ÒĸŰęîęŜÒŰúô�ĭúƐúĭ�łČ�şęŦĪȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔú��łĶŜÒĸƗ�úŦŰÒíĭęŦĔúŦ�Òĸ�úČƥîęúĸŰ�ŜĭÒĸ�
Čłş�ĶłĸęŰłşęĸč�ŰĔú�łŸŰîłĶúŦ�łČ�ŜşúƐúĸŰęƐú�Òĸô�îłşşúîŰęƐú�ÒîŰęłĸŦȦ�úĸŦŸşęĸč�îłĸƥôúĸîú�ŰĔÒŰ�ŰĔú��łĶŜÒĸƗɋŦ�
operations will not lead to human rights violations throughout the value chain.

The comprehensive human rights examination process within the group of companies consists of systematic 

and targeted processes with the following objectives:

Scope 
%úƥĸęŰęłĸ�łĸ�
Human Rights   

JôúĸŰęƥîÒŰęłĸ�
of Potential 

Human Rights 
Issues

Evaluation 
of Human 

Rights Risks  

Establishing 
Measures to 

Mitigate Human 
Rights Impact

Monitoring and 
Reviewing the 
Human Rights 
Operations  

Recovery 
Measures

� ǰȺ� �îłŜú�%úƥĸęŰęłĸȥ��Ĕú��łĶŜÒĸƗ�îĭúÒşĭƗ�ôúƥĸúŦ�ŰĔú�ŦîłŜú�łČ�ŰĔú�îłĶŜşúĔúĸŦęƐú�ĔŸĶÒĸ�şęčĔŰŦ�úƖÒĶęĸÒŰęłĸ� 
  process to ensure a thorough investigation of human rights issues encompassing all relevant  

  stakeholders. This includes individuals with vested interests in the business, associated operations,  

  business partners (vendors, contractors, and customers), and local communities. The examination  

  considers various human rights issues such as labor rights, community rights, supply chain concerns,  

� � ŦÒČúŰƗ�Òĸô�ŦúîŸşęŰƗȦ�úĸƐęşłĸĶúĸŰÒĭ�şęčĔŰŦȦ�Òĸô�îłĸŦŸĶúş�şęčĔŰŦȫ��ôôęŰęłĸÒĭĭƗȦ�ęŰ�úĸîłĶŜÒŦŦúŦ� 
� � ĪúƗ�ĔŸĶÒĸ�şęčĔŰŦ�ęŦŦŸúŦȦ�ęĸîĭŸôęĸč�Čłşîúô�ĭÒíłşȦ�ĔŸĶÒĸ�ŰşÒČƥîĪęĸčȦ�îĔęĭô�ĭÒíłşȦ�ČşúúôłĶ�łČ�ÒŦŦłîęÒŰęłĸȦ� 
  negotiation rights, equal compensation, non-discrimination, and resistance to intimidation,  

  particularly concerning gender-related issues and other forms.

� ǱȺ� JôúĸŰęƥîÒŰęłĸ�łČ��łŰúĸŰęÒĭ�EŸĶÒĸ��ęčĔŰŦ�JŦŦŸúŦȥ��Ĕú��łĶŜÒĸƗ�îłĸŦęŦŰúĸŰĭƗ�úĸčÒčúŦ�ęĸ�Ò�ŦƗŦŰúĶÒŰęî� 
  review of risk assessments and trends related to potential human rights issues. This involves  

� � Ò�ŰĔłşłŸčĔ�úƖÒĶęĸÒŰęłĸ�łČ�čĭłíÒĭ�ŰşúĸôŦ�Òĸô�ŦŜúîęƥî�ĔŸĶÒĸ�şęčĔŰŦ�ęŦŦŸúŦȦ�îłĸŦęôúşęĸč�ŰĔú�ęĶŜÒîŰŦ� 
  of various crises to identify both actual and potential human rights risks associated with the Company‘s  

  business operations. This ongoing process ensures a proactive approach to addressing human rights  

  concerns and aligns with the Company‘s commitment to responsibly conduct its business activities. 
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Employee Rights Customer Rights Business Partner 
Rights

Community and 
Environmental 

Rights

Practicing fair and 
ethical treatment 
towards labor

Health and safety Employment 
conditions

Health and safety

Safety, occupational 
health and working 
environment

Personal data 
protection

Health and safety Impact on the 
environment from 
the organizational 
operations

Employee data 
protection

Customer practice Business partner
practice

Business partner 
data protection

Human Rights Indicators

Employee Rights Customer Rights Business Partner 
Rights

Community and 
Environmental 

Rights

1. The number of court  
 rulings indicating 
 violations of human  
 rights towards 
 employees according  
 to the law

1. The number of   
 complaints related 
 to products and  
 services that have 
 resulted in adverse 
 effects on customer 
 safety

1.  The number 
 of complaints 
 regarding unfair 
 treatment towards 
 business partners.

1. The number of 
 instances where 
 complaints were 
� ƥĭúô�ôŸú�Űł�
 organizational 
 environmental 
 practices negatively 
 impacting 
 communities and  
 the environment.

2. The number of 
 workplace accidents 
 and illnesses incurred 
 by employees.

Ǳȫ��Ĕú�ÒĶłŸĸŰ�ƥĸúô���
 due to the leakage  
 of customers' 
 personal data.

Ǳȫ��Ĕú�ÒĶłŸĸŰ�ƥĸúô�
 due to the leakage 
 of business partners' 
 private data.

Ǳȫ��Ĕú�ÒĶłŸĸŰ�ƥĸúô�
 for non-compliance 
 and failure to meet 
 the legal standards.

ǲȫ��Ĕú�ÒĶłŸĸŰ�ƥĸúô�
 due to the leakage  
 of employees' 
 personal data.

3. The number 
 of court rulings 
 indicating violations 
 of human rights   
 towards customers 
 according to the law.

3. The number 
 of court rulings 
 indicating violations 
 of human rights 
 towards business 
 partners according 
 to the law.
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Human Rights Outcomes

Employee Rights Customer Rights Business Partner 
Rights

Community and 
Environmental 

Rights:

1. There is one labor 
 case stemming from 
 a former employee's 
 complaint to the 
� ŜşłƐęĸîęÒĭ�ĭÒíłş�łČƥîúȦ�
 alleging that the 
 company terminated 
 the employment without 
 providing compensation. 
 After investigation, 
 the provincial labor 
� łČƥîú�îłĸîĭŸôúô�ŰĔÒŰ�
 the employee resigned 
 voluntarily and was 
 not terminated by 
 the company, leading 
 to the dismissal of 
 the complaint.

1. There are no 
 complaints regarding 
 products and services 
 that have resulted 
 in adverse effects 
 on customer safety.

1. There are no 
 complaints regarding 
 products and services 
 that have resulted 
 in adverse effects 
 on customer safety
 of business 
 partners.

1. There are no 
 complaints arising 
 from the 
 organization's 
 environmental 
 practices that 
 negatively impact 
 communities and  
 the environment.

2. No workplace 
 accidents occurred.

Ǳȫ�gł�ƥĸúŦ�Ƒúşú�
 imposed due to 
 the leakage of 
 customers' private 
 information.

Ǳȫ�gł�ƥĸúŦ�Ƒúşú�
 imposed due to 
 the leakage of 
 business partners' 
 private information.

Ǳȫ�gł�ƥĸúŦ�Ƒúşú�
 imposed for 
 non-compliance 
 and failure to meet
 the legal standards.

3. No complaints were 
� ƥĭúô�şúčÒşôęĸč�ôÒŰÒ�
 leakage.

3. No complaints 
� Ƒúşú�ƥĭúô�şúčÒşôęĸč�
 customer rights.

3. No complaints were 
� ƥĭúô�şúčÒşôęĸč�
 business partner
 rights.

� ǲȺ� +ƐÒĭŸÒŰęłĸ�łČ�EŸĶÒĸ��ęčĔŰŦ��ęŦĪŦȥ��Ĕú��łĶŜÒĸƗ�ÒŦŦúŦŦúŦ�ĔŸĶÒĸ�şęčĔŰŦ�şęŦĪŦ�íƗ�îłĸŦęôúşęĸč� 
  the severity of impact criteria and the likelihood criteria for potential human rights violations that  

� � ĶÒƗ�ÒşęŦú�ČşłĶ�ęŰŦ�łŜúşÒŰęłĸŦȫ��ĔęŦ�ÒŦŦúŦŦĶúĸŰ�ęĸîĭŸôúŦ�úĶŜĭłƗúúŦ�łČ�ŰĔú�îłĶŜÒĸƗȦ�ÒČƥĭęÒŰúô� 
  companies, business partners, subcontractors, customers, and the communities in the vicinity  

� � łČ�ęŰŦ�łŜúşÒŰęłĸÒĭ�ÒşúÒŦȫ��ôôęŰęłĸÒĭĭƗȦ�ęŰ�ŰÒĪúŦ�ęĸŰł�ÒîîłŸĸŰ�ƐŸĭĸúşÒíĭú�čşłŸŜŦ�ŦŸîĔ�ÒŦ�ƑłĶúĸȦ� 
  children, minority groups, indigenous people, international migrant workers, labor contracted  

� � ŰĔşłŸčĔ� ŰĔęşô� ŜÒşŰęúŦȦ� ŜúşŦłĸŦ�ƑęŰĔ� ôęŦÒíęĭęŰęúŦȦ� \>���ɼȦ� ŰĔú� úĭôúşĭƗȦ� Òĸô� ŜşúčĸÒĸŰ�ƑłĶúĸȫ� 
  The Company has categorized the severity of human rights risks into four levels: very high,  

  high, moderate, and low. The areas of human rights risks assessed at a moderate to very high  

  level will be subject to a review of the Company‘s current management approaches to ensure  

  alignment with the outcomes of the human rights risk assessment.

� ǳȺ� +ŦŰÒíĭęŦĔęĸč�eúÒŦŸşúŦ�Űł�eęŰęčÒŰú�EŸĶÒĸ��ęčĔŰŦ�JĶŜÒîŰȥ��Ĕú��łĶŜÒĸƗ�ęŦ�ôúƐúĭłŜęĸč�łŜúşÒŰęłĸÒĭ� 
  measures to address human rights risk issues, aiming to serve as guidelines for reducing and  

  controlling impacts to levels that are low or acceptable.
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Risk Issue Risk Control Guidelines

1. Fair and Ethical 
 Treatment of Labor

• Establish a human rights policy as a guiding framework 
 for practices.
• Define clear operational procedures to ensure fair treatment 
 of labor and strict compliance with relevant laws.

2. Safety, Occupational 
 Health and Working 
 Environment

• Establish policies for human rights, occupational health and  
 safety, and environmental practices as operational guidelines.
• Implement policies for environmental management of office   
 buildings and energy conservation as operational guidelines.
• Regularly inspect the workplace environment to ensure the safety 
 of employees and those who contact with the Company.
• Conduct managerial visits to the workplace, Silom and Surawong 
 office buildings, and other office buildings to inspect and 
 identify areas that need improvement.
• Gather input from employees regarding building development 
 needs, facilities, and workplace environment through annual 
 employee satisfaction and engagement surveys. HR will 
 present the received information to management and relevant 
 departments for corrective actions and improvements.
• Provide training on fire evacuation drills and firefighting 
 annually.
• Appoint the committee for safety occupational health, and
  workplace environment within the business establishment.
• Provide training to the safety committee and Company 
 safety officers to assist in overseeing safety, buildings, 
 and employees.
• Appoint the welfare committee within the business 
 establishment and define roles and responsibilities.
• Establish channels for employees to provide suggestions,
 complaints, and feedback through annual happiness and 
 engagement surveys and iVoice channels, allowing employees 
 to report information, ask questions, complain, and make 
 suggestions to the company.

Guidelines for Risk Management and Governance

� ǴȺ� ełĸęŰłşęĸč�Òĸô��úƐęúƑęĸč�ŰĔú�EŸĶÒĸ��ęčĔŰŦ�pŜúşÒŰęłĸŦȥ��úĭúƐÒĸŰ�ôúŜÒşŰĶúĸŰŦ�ƑęŰĔęĸ�ŰĔú��łĶŜÒĸƗ� 
  are responsible for monitoring and reviewing the Company‘s human rights measures for each  

� � łŜúşÒŰęłĸÒĭ� ęŦŦŸú�îłĸŦęŦŰúĸŰĭƗȫ� �ĔęŦ� ęŦ� Űł�úĸŦŸşú� îłĸƥôúĸîú� ŰĔÒŰ� ŰĔúŦú� ęŦŦŸúŦ�Òşú� şúčŸĭÒşĭƗ� 
  improved and addressed.

� ǵȺ� �úîłƐúşƗ�eúÒŦŸşúŦȥ��Ĕú��łĶŜÒĸƗ�ĔÒŦ�şúîłƐúşƗ�ĶúÒŦŸşúŦ�ęĸ�ŜĭÒîúȦ�úĸîłĶŜÒŦŦęĸč�íłŰĔ�ƥĸÒĸîęÒĭ� 
  assistance and other forms of support, to alleviate the impact on individuals affected by the Company‘s  

  activities that may lead to human rights violations. These measures are implemented across  

  all activities to address the consequences comprehensively.
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Risk Issue Risk Control Guidelines

3. Protection of Personal 
 Data for Employees   
 Customers / Business   
 Partners

• Establish the Personal Data Protection policy for customers, 
 business partners, and employees as a code of conduct.
• Provide training to employees on compliance with personal 
 data protection laws and cybersecurity awareness courses 
 for both new and existing employees.

4. Health and Safety of 
 Customers / Business 
 Partners / Communities

• Establish a human rights policy as a guiding framework 
 for practices.
• Establish policies for safety, occupational health, 
 and workplace environment as operational guidelines.
• Appoint a welfare committee within the business 
 establishment and define roles and responsibilities.
• Define policies for environmental management 
 of office buildings as operational guidelines.

5. Customer / Business 
 Partner Relations

• Establish a policy for cultivating a culture of fair treatment 
 towards customers as a code of conduct.
• Foster organizational values and culture that promote 
 creating positive experiences for customers.
• Define processes for selecting business partners and 
 monitoring the operations of business partners.

6. Environmental Impact 
 from Organizational 
 Operations

• Establish policies for environmental management 
 of office buildings as operational guidelines.

Jĸ� ŰĔú�ƗúÒş�ǱǯǱǲȦ� ŰĔú��łĶŜÒĸƗ�ôęô�ĸłŰ�úƖŜúşęúĸîú�ÒĸƗ�îÒŦúŦ�łş�îłĶŜĭÒęĸŰŦ� şúĭÒŰúô�Űł�ĔŸĶÒĸ�şęčĔŰŦ�
violations, and therefore, there were no necessary remedial or corrective measures. 

Jĸ�ÒôôęŰęłĸ�Űł�úĸŦŸşęĸč�úŞŸÒĭ�ŰşúÒŰĶúĸŰ�łČ�úĶŜĭłƗúúŦȦ�ŰĔú�čşłŸŜ�łČ�îłĶŜÒĸęúŦ�ĔÒŦ�îłĸŦęŦŰúĸŰĭƗ�ŜşłƐęôúô�
opportunities for employment for individuals with disabilities. This is achieved by hiring individuals with 

ôęŦÒíęĭęŰęúŦ�ČşłĶ�ŰĔú��łîęÒĭ�JĸĸłƐÒŰęłĸ�=łŸĸôÒŰęłĸȦ�úĸÒíĭęĸč�ŰĔúĶ�Űł�ƑłşĪ�ČşłĶ�ŰĔúęş�ŜĭÒîú�łČ�şúŦęôúĸîú�Òĸô�
engage in local volunteer work without the need for relocation. This not only opens up opportunities for 

people with disabilities to gain employment and generate income but also stimulates the local economy 

in their communities.
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Summary of Hiring Persons with Disabilities

Company

Number 
of staff
Year
2023

Number of 
Disabled 
Persons
Required 
to Hire

Section 35 (3)
Service 

Outsourcing
Section

Social Innovation Foundation
Total 15 persons

Massage 
Therapy

Public 
�úĸúƥŰŦ

SE Life 677 7 0 7 Social Innovation Foundation

SECAP ǰǯǸ 1 0 1 Social Innovation Foundation

INSURE ǵǸǯ 7 0 7 Social Innovation Foundation

Total 1,476 15 0 15

Remark: =łş�JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȦ�ÒŦ�łČ�ǱǯǱǲ�ĸł�ĶłĸúƗ�ƑÒŦ�şúĶęŰŰúô�Űł�ŰĔú�ČŸĸô�Čłş�ŰĔú��şłĶłŰęłĸ�
� Òĸô�%úƐúĭłŜĶúĸŰ�łČ��ŸÒĭęŰƗ�łČ�\ęČú�łČ��úşŦłĸŦ�ƑęŰĔ�%ęŦÒíęĭęŰęúŦȫ��Ĕú�îłĶŜÒĸƗ�ŰĔúşúČłşú�ƥĭúô��úîŰęłĸ�ǲǴ�ȹǲȺ�pŸŰŦłŸşîęĸč�
� ŦúşƐęîúŦ�ŰĔşłŸčĔ�ŰĔú��łîęÒĭ�JĸĸłƐÒŰęłĸ�=łŸĸôÒŰęłĸȫ

Human Resource Management Policy

The Company prioritizes the utmost importance in human resources management to drive business 

operations, encompassing workforce planning, recruitment, knowledge and skill development, and human 

resource retention. The Company has adopted modern concepts, systems, and tools for global human 

resources management and development, continually evolving and adapting to meet contemporary 

standards. Regular reviews consider external factors, analyze impacts, and make improvements aligned 

with business requirements and the characteristics sought in prospective employees joining the Company.

Policy on the Human Resource Management has been approved by the Board of Directors, assigning 

everyone in a leadership position the responsibility of managing human resources within their respective 

units. This is in accordance with the Company‘s human resources management system and guidelines. 

Employees are expected to adhere to the following responsibilities:

� Ɂ� �łşú�½ÒĭŸúŦȰ
� Ɂ� �łôú�łČ��ŸŦęĸúŦŦ�+ŰĔęîŦȰ
� Ɂ� �úŞŸęşúĶúĸŰŦ�ÒíłŸŰ�ŰĔú�+ŰĔęîŦ�Čłş�ŰĔú�+ƖúîŸŰęƐúŦ�Òĸô�ŰĔú�+ĶŜĭłƗúúŦȰ
 - Regulations in the Company operation by perform work with competence, responsibility, determination  

  and dedication to the success of the work.
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�Ĕú� �łĶŜÒĸƗ� ÒôĔúşúŦ� Űł� ŰĔú�ĶłşÒĭ� ŦƗŦŰúĶ� ŰĔÒŰ� îłĸŦęôúşŦ� ĪĸłƑĭúôčú� ŦęčĸęƥîÒĸŰĭƗȫ� �ĔŸŦȦ� ŰĔú� îÒşúúş�
advancement rewards and incentives will depend on these following:

� Ɂ� �ŸÒĭęŰƗ�Òĸô��îĔęúƐúĶúĸŰ�łČ�ŰĔú�¾łşĪȰ
� Ɂ� ZĸłƑĭúôčú�Òĸô��ÒŜÒíęĭęŰƗȰ
� Ɂ� �ŰŰęŰŸôú�Òĸô��łŰúĸŰęÒĭ�łČ�ŰĔú�+ĶŜĭłƗúúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�gúúôŦ�łČ�ŰĔú��łĶŜÒĸƗȫ

The Company promotes the personnel creation and development systematically and continuously to provide  

the Company‘s personnel with necessary knowledge, skills and competence for future business operations. 

There are career advancement opportunities and leadership development for the employees at all levels,  

ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�ŦƗŦŰúĶÒŰęî�ÒŜŜşłÒîĔ�Űł�ŜşłĶłŰú�Òĸô�ôúƐúĭłŜ�ŰĔú�łŸŰŦŰÒĸôęĸč�ŜúşŦłĸĸúĭ�ȹ�ÒĭúĸŰ�eÒĸÒčúĶúĸŰȺȰ�
Create the successor plan (Succession Planning) to prepare personnel for growing with the organization 

under the values and corporate cultures focusing on building the committed spirit to thrive the unlimited 

ŦŸîîúŦŦȰ�ôúĭęƐúş�úƖîúĭĭúĸŰ�ŜşłČúŦŦęłĸÒĭ�şúŦŸĭŰŦ�Òĸô�ŦúşƐęîúŦ�Òîîłşôęĸč�Űł�ŰĔú�ĸúúôŦ�łČ�łŸş�îŸŦŰłĶúşŦȫ

The Company also focuses on building employee engagement with the Company through regular employee 

ŦŸşƐúƗ�ęĸ�łşôúş�Űł�ęĶŜşłƐúȦ�ôúƐúĭłŜ�Òĸô�ĶÒĸÒčú�ƐÒşęłŸŦ�ČÒîŰłşŦ�ŰĔÒŰ�ĶÒĪú�ŰĔú�ŜúşŦłĸĸúĭ�ĔÒŜŜƗȫ�Jĸ�ÒôôęŰęłĸȦ� 
it maintains the personnel which are smart, good and qualify. to be proud of being a part of the organization 

and also creates the good corporate images (Employer Branding) to the public and encourages people to join  

the company as well (Employer of Choice).

Talent Acquisition and Onboarding Policy

Recruiting and selecting personnel with potential, knowledge, capabilities, characteristics and work 

experience that meet the needs of the Company is essential and necessary for continuous growth in order  

to support the business expansion to develop the competitiveness of the company along with the digital 

transformation.

Jĸ�łşôúş�Űł�íú�ÒîŞŸÒęĸŰúô�ƑęŰĔ�Òĸô�ÒîîúŦŦ�ĸúƑɁčúĸúşÒŰęłĸ�ÒŜŜĭęîÒĸŰŦ�ȹeęĭĭúĸĸęÒĭŦȺ�ƑĔł�ŜłŦŦúŦŦ�ôęČČúşúĸŰ�
attributes, communication methods, goals and lifestyles compared to previous generations, it is imperative 

to streamline and expedite the recruitment and selection processes. This involves expanding recruitment 

îĔÒĸĸúĭŦȦ�ŦŸîĔ�ÒŦ�ŰĔşłŸčĔ�ŦłîęÒĭ�ĶúôęÒ�ŜĭÒŰČłşĶŦ�ĭęĪú�\ęĸĪúôJĸȦ�łşčÒĸęƠęĸč�şúČúşşÒĭ�ŜşłčşÒĶŦ�ȹɉ=şęúĸôŦ�čúŰ�
Friends”), and implementing internship programs to attract candidates who meet the Company‘s criteria. 

Prospective employees undergo careful consideration for hiring and placement based on the Company‘s 

criteria.

� Ɂ� �ŸÒĭęƥîÒŰęłĸŦ
 - Experiences

 - Suitable competence for the job position.

� Ɂ� �Ŝúîęƥî�ŞŸÒĭęƥîÒŰęłĸŦ�Òîîłşôęĸč�Űł�ŰĔú�îłĶŜÒĸƗ�şúčŸĭÒŰęłĸŦȫ

Jĸ�ŰĔú�ŦúĭúîŰęłĸ�ŜşłîúŦŦȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ęĶŜĭúĶúĸŰúô�ŰĔú�ŜłƑúşČŸĭ�îÒĸôęôÒŰú�Ŧîşúúĸęĸč�ŰłłĭŦ�ŦŸîĔ�ÒŦ�
ŰĔú�îłşŜłşÒŰú�ƐÒĭŸú�ÒŦŦúŦŦĶúĸŰ�ČłşĶȦ�ŜşłČúŦŦęłĸÒĭ�ĪĸłƑĭúôčú�Òĸô�ŦĪęĭĭŦ�ŰúŦŰȦ��úĔÒƐęłşÒĭ�+ƐúĸŰ�JĸŰúşƐęúƑ�
ȹ�+JȺ�ŰúîĔĸęŞŸú�Òĸô�ęĸŰşłôŸîęĸč�ÒŜŜĭęîÒĸŰŦ�ČşłĶ�ŰĔú�úĶŜĭłƗúú�łČ�ŰĔú��łĶŜÒĸƗ�ȹ+ĶŜĭłƗúú��úČúşşÒĭȺȦ�ƑĔęîĔ�
are the sources of information that can be referenced.
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Upon successfully completing the recruitment and hiring process, every new employee of the Company  

ęŦ�şúŞŸęşúô�Űł�Ÿĸôúşčł�Òĸ�pşęúĸŰÒŰęłĸ�Òĸô�pĸíłÒşôęĸč��şłčşÒĶȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŜÒşŰęîęŜÒŰú�ęĸ�+Ɂ\úÒşĸęĸčȫ��ĔúŦú�
programs are designed to familiarize employees with Thai Group Holdings’ business group the TCC Group.  

They cover the corporate culture, ethics of the company group, and important policies related to employees, 

such as:

� Ɂ� pşčÒĸęƠÒŰęłĸÒĭ� ƐÒĭŸúŦ� Òĸô� îŸĭŰŸşúȦ� úĶŜĔÒŦęƠęĸč� îłĭĭÒíłşÒŰęƐú� ƑłşĪ� ęĸ� ÒîîłşôÒĸîú� ƑęŰĔ� ŰĔú 
  organizational values.

� Ɂ� JĸČłşĶÒŰęłĸ��úîĔĸłĭłčƗ�ȹJ�Ⱥ��łĭęîƗ�Òĸô�J���ƑÒşúĸúŦŦ�Čłş�ŰúîĔĸłĭłčƗ�ŦúîŸşęŰƗȫ
� Ɂ� �úşŦłĸÒĭ�%ÒŰÒ��şłŰúîŰęłĸ��îŰ�ȹ�%��Ⱥ�ŜłĭęîƗ�Űł�úĸŦŸşú�îłĶŜĭęÒĸîú�ƑęŰĔ�ôÒŰÒ�ŜşłŰúîŰęłĸ�şúčŸĭÒŰęłĸŦȫ
� Ɂ� �ÒŦęî�ĪĸłƑĭúôčú�ęĸ�ŰĔú�ęĸŦŸşÒĸîú�íŸŦęĸúŦŦȦ�ĭęČú�ęĸŦŸşÒĸîúȦ�Òĸô�ƐÒşęłŸŦ�ƥĸÒĸîęÒĭ�ŦúşƐęîúŦ�łČČúşúô� 
  by the company group.

� Ɂ� \účÒĭ� şúčŸĭÒŰęłĸŦ� Òĸô� ƐÒşęłŸŦ� îłĶŜĭęÒĸîú� şúŞŸęşúĶúĸŰŦ� úŦŦúĸŰęÒĭ� Čłş� îłĸôŸîŰęĸč� íŸŦęĸúŦŦ� 
� � łŜúşÒŰęłĸŦȦ�ŦŸîĔ�ÒŦȰ��łôú�łČ��łĸôŸîŰȦ��łĭęîƗ�łĸ�ŰĔú�ŸŦú�łČ�ęĸŰúşĸÒĭ�ęĸČłşĶÒŰęłĸȦ��łĭęîƗ�şúčÒşôęĸč� 
� � ŜşúƐúĸŰęłĸ� łČ� îłĸƦęîŰŦ� łČ� ęĸŰúşúŦŰȦ� úŰîȫ� �Ĕú� �łĶŜÒĸƗ� ÒĭŦł� ĔÒŦ� ŜŸíĭęŦĔúô� ŦŸîĔ� ŜłĭęîęúŦ� łĸ� 
� � ŰĔú��łĶŜÒĸƗɌŦ�ƑúíŦęŰú�Òĸô�JĸŰşÒĸúŰȫ
� Ɂ� ¾łşĪŜĭÒîú�şŸĭúŦ�Òĸô�şúčŸĭÒŰęłĸŦȦ�úĶŜĭłƗúú�íúĸúƥŰŦȦ�Òĸô�ƑúĭČÒşú�ŜşłƐęŦęłĸŦȫ

�łĭęîƗ�łĸ�ŰĔú��łĶŜúĸŦÒŰęłĸ�Òĸô��úĸúƥŰŦ

The Company has a policy for fair compensation management, which can be compared with other 

îłĶŜÒĸęúŦ�ęĸ�ŰĔú�ŦÒĶú�ęĸôŸŦŰşƗȫ�½ÒşęłŸŦ�ČÒîŰłşŦ�Òşú�îłĸŦęôúşúôȦ�ŦŸîĔ�ÒŦ�ŞŸÒĭęƥîÒŰęłĸŦȦ�úƖŜúşęúĸîúȦ�ħłí�
responsibilities, and market labor rates, taking into account the appropriate benchmarks for the market. 

��şúčŸĭÒş�ŦŸşƐúƗȦ�ęĸîĭŸôęĸč�Ò�ŦÒĭÒşƗ�ŦŸşƐúƗȦ�ęŦ�îłĸôŸîŰúô�ÒĸĸŸÒĭĭƗ�Űł�ÒŦŦúŦŦ�ŰĔú��łĶŜÒĸƗɋŦ�ŦÒĭÒşƗ�Òĸô�
compensation against external organizations, ensuring that the compensation policy aligns with leading 

îłĶŜÒĸęúŦ� ęĸ� ŰĔú�ŦÒĶú� ęĸôŸŦŰşƗȫ� JŰ� ęŦ�ÒĭŦł�ŰÒęĭłşúô�Űł�ŰĔú�ĪĸłƑĭúôčú�Òĸô�ÒíęĭęŰęúŦ�łČ� ŰĔú�úĶŜĭłƗúúŦȦ�
îłĸŦęôúşęĸč�úîłĸłĶęî�îłĸôęŰęłĸŦ�ŦŸîĔ�ÒŦ� ęĸƦÒŰęłĸ� şÒŰúŦ�Òĸô�îłĸŦŸĶúş�Ŝşęîú� ęĸôęîúŦȫ��ôħŸŦŰĶúĸŰŦ� Űł�
compensation are regularly reviewed and improved, guided by key principles such as:

 1) The Company establishes compensation at a level not lower than the minimum wage mandated  

  by law, ensuring fairness and avoiding discrimination based on nationality, ethnicity, religion,  

  or gender.

 2) The Company fairly evaluates and adjusts wages, distinguishing among employees based on  

  differences in knowledge, abilities, and performance. Criteria for performance assessments, annual  

  wage adjustments, consideration for special compensation awards, and promotions are  

� � ŦƗŦŰúĶÒŰęîÒĭĭƗ�ôúƥĸúôȫ

Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�ŜşłƐęôúŦ�úĶŜĭłƗúú�íúĸúƥŰŦ�Űł�úĸĔÒĸîú�ŰĔú�ŞŸÒĭęŰƗ�łČ�ĭęČú�Òĸô�ŜşłĶłŰú�Ò�ĔÒŜŜƗ�
working environment (Employee well-being). This includes preventive health care activities, inviting medical 

ŜşłČúŦŦęłĸÒĭŦ�Űł�ŜşłƐęôú�ĪĸłƑĭúôčú�łĸ�łČƥîú�ŦƗĸôşłĶúȦ�úĸŦŸşęĸč�ŜşłŜúş�úşčłĸłĶęî�ŦúÒŰęĸč�Òĸô�ŦŰÒĸôęĸč�
positions at work, offering healthy food services at a special rate, organizing sports clubs, recreational 

activities, and initiatives to promote both physical and mental health.
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The Company further supports relaxation and appreciation of natural beauty by arranging activities 

ŦŸîĔ�ÒŦ�ƦłƑúş�ÒşşÒĸčúĶúĸŰ�ȹZłşęĸĪÒȺȦ�ÒşŰ�úƖĔęíęŰęłĸŦȦ�Òĸô�łŰĔúş�ĭúęŦŸşú�ÒîŰęƐęŰęúŦȫ�+ĶŜĭłƗúúŦ�ÒĭŦł�şúîúęƐú�
íúĸúƥŰŦ�Òĸô�ôęŦîłŸĸŰŦ�łĸ�ƐÒşęłŸŦ�ŜşłôŸîŰŦ�Òĸô�ŦúşƐęîúŦ�ČşłĶ�íłŰĔ��ĔÒę�>şłŸŜ�EłĭôęĸčŦɌ�íŸŦęĸúŦŦ�čşłŸŜ�
and TCC Group.

�ŜÒşŰ�ČşłĶ�ŜşłƐęôęĸč�úŦŦúĸŰęÒĭ�ƑúĭČÒşú�ŜşłŰúîŰęłĸȦ�ŰĔú�îłĶŜÒĸƗ�úƖŰúĸôŦ�ÒôôęŰęłĸÒĭ�íúĸúƥŰŦ�Űł�úĶŜĭłƗúúŦȦ�
such as the provident fund, medical expenses, dental treatment fees, annual health check-ups, life and 

accident insurance, etc.

Performance Based Rewards Policy

�Ĕú��łĶŜÒĸƗ�ĔÒŦ�ôúƐúĭłŜúô�ŦƗŦŰúĶÒŰęî�čŸęôúĭęĸúŦ�Čłş�čłÒĭ�ŦúŰŰęĸč�ȹZ�J��úŰŰęĸčȺȦ�ĶłĸęŰłşęĸč�ŜşłčşúŦŦȦ�
providing feedback through Regular Performance Conversations, and conducting a fair and structured 

ÄúÒşɁ+ĸô��úşČłşĶÒĸîú��úƐęúƑ�ŜşłîúŦŦȫ
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The Company has established criteria for evaluating job performance through the assessment of 

ZúƗ��úşČłşĶÒĸîú� JĸôęîÒŰłşŦ� ȹZ�JŦȺ�îłŸŜĭúô�ƑęŰĔ� ŰĔú�îłĸŦęôúşÒŰęłĸ�łČ�ôúŦęşÒíĭú�íúĔÒƐęłşŦ�Òĭęčĸúô�ƑęŰĔ� 
ŰĔú�łşčÒĸęƠÒŰęłĸÒĭ�ƐÒĭŸúŦ�ȹ�úşŦłĸÒĭ��ŰŰşęíŸŰúŦȺȫ��ĔęŦ�ÒŜŜşłÒîĔ�úĸîłŸşÒčúŦ�úĶŜĭłƗúú�ŜÒşŰęîęŜÒŰęłĸ�ęĸ�ŦúŰŰęĸč� 
their work goals and supports the role of supervisors in communicating organizational goals from 

organizational, departmental, and individual levels, creating alignment throughout the organization. The goal  

cascade not only provides clarity and motivation to employees but also generates a driving force for 

achieving organizational excellence in performance.

Furthermore, the Company has promoted and developed a fair performance management process through 

the organization of Performance Management Workshops, encompassing:

� Ɂ� ełôŸĭú�ǰȥ�Z�J��úŰŰęĸč
 - Module 2: Regular Performance Conversation

� Ɂ� ełôŸĭú�ǲȥ�ÄúÒşɁ+ĸô��úşČłşĶÒĸîú��úƐęúƑ

To ensure that both managements and employees possess the necessary knowledge and understanding  

of the process, roles, responsibilities, and actions required at each stage, the outlined procedure is designed  

to inform employees of their work goals. This approach aims to foster positive relationships between 

employees and supervisors, encouraging collaborative job development and cultivating employee 

commitment to the organization. 

The performance evaluation is conducted to assess the employee‘s work performance over the past 12 months,  

îłĸŦęôúşęĸč� îĭúÒş� ŦŸîîúŦŦ� íÒŦúô� łĸ� �e���� Z�JŦ� Òĸô� ŰĔú� ôúĶłĸŦŰşÒŰęłĸ� łČ� íúĔÒƐęłşŦ� Òĭęčĸúô� ƑęŰĔ�
organizational values.

When clear goals and metrics are set for employees at all levels, using the outcomes of the performance 

evaluation as data for considering salary adjustments, special bonuses, and promotions becomes fair 

and appropriate. This approach not only ensures fairness but also motivates employees to perform their 

duties effectively.
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Policy on the Talent and People Capability Development

The group of companies places great importance on continuous learning and the development of personnel 

to ensure that employees have the knowledge and skills necessary for current work and are prepared 

to handle future changes in the workplace. The Company emphasizes personnel development through 

diverse training programs and establishes a foundational structure for learning to support the sustainable 

development of employee capabilities.

Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�îłĸôŸîŰúô�Ò�şúƐęúƑ�łČ�ŰĔú�ĭúÒşĸęĸč�Òĸô�ôúƐúĭłŜĶúĸŰ�ŜĭÒĸ�Čłş�úĶŜĭłƗúúŦ�
ȹ\úÒşĸęĸč�Òĸô�%úƐúĭłŜĶúĸŰ��łÒôĶÒŜȺ�Űł�Òĭęčĸ�ƑęŰĔ�îŸşşúĸŰ�ƑłşĪ�şúŞŸęşúĶúĸŰŦ�Òĸô�ŰĔú�ĸúƑ�ĪĸłƑĭúôčú�
and skills necessary for future work. This initiative aims to foster a culture of organizational learning 

Űł�ôşęƐú�íŸŦęĸúŦŦ�čşłƑŰĔȫ��Ĕú�îłĶŜÒĸƗ�ĔÒŦ�ÒĭŦł�ęĶŜĭúĶúĸŰúô�ęĸôęƐęôŸÒĭ�ôúƐúĭłŜĶúĸŰ�ŜĭÒĸŦ�ȹJĸôęƐęôŸÒĭ�
Development Plan) supported by leadership at all levels.

The learning approach of the company focuses on developing personnel at all levels of the organization to 

enhance capabilities in the workplace and prepare for career growth within the organization. The learning 

programs are categorized into six groups.
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The Company adopts a learning format based on the 70-20-10 principle, utilizing a blended learning 

approach that encompasses diverse learning methods.

  • 70% represents learning through hands-on practice, such as taking on new job responsibilities,  

   working on special projects, and gaining knowledge through real work experiences.

  • 20% involves learning from others, such as coaching, job shadowing by experts, participating  

   in professional associations, actively listening to feedback and advice from others, and learning  

   from the work of managers.

  • 10% includes formal learning through training programs, such as attending scheduled training  

   sessions and e-learning courses.

The principle of developing capabilities in the 70:20:10 model results in more effective learning than traditional  

classroom-based learning. This approach leads to employees acquiring increased knowledge, abilities, and 

ŦĪęĭĭŦ�Čłş�ŰĔúęş�ƑłşĪȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔú��łĶŜÒĸƗ�ŜşłĶłŰúŦ�łŜŜłşŰŸĸęŰęúŦ�Čłş�îłĸŰęĸŸłŸŦ�ĭúÒşĸęĸč�íƗ�ŜşłƐęôęĸč� 
access to learning anytime, anywhere through online systems and e-learning. Employees can log in to the system  

to search and select courses using computers or smartphones.

The Company has developed a comprehensive workforce development plan at all levels, ranging from operational  

staff, middle managers, to senior executives. The training and development initiatives cover various 

programs, such as the orientation and onboarding program for new employees, management and leadership 

development programs, competency development in leadership skills, coaching and feedback programs, 

technical and functional Skills Development Program, and sending employees to seminars and site visits 

both domestically and internationally in their respective areas of expertise, crucial for the company‘s 

business operations.

Furthermore, the Company has implemented talent management, focusing on identifying and developing 

individual potentials in collaboration with supervisors through individual development plans. Employees 

not only have the ability to plan and manage their own development but also align their career aspirations 

with organizational goals. The clarity in roles, responsibilities, learning durations, and future opportunities 

for employees results in organizational success and sustainable human resource management.

Informal
Learning

Formal Learning
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Succession Planning Policy

Jĸ�łşôúş�Űł�úĸŦŸşú�íŸŦęĸúŦŦ�îłĸŰęĸŸęŰƗ�Òĸô�ŦŸŜŜłşŰ�ŰĔú�ŦŸŦŰÒęĸÒíĭú�čşłƑŰĔ�łČ�ŰĔú�łşčÒĸęƠÒŰęłĸȦ��ŸîîúŦŦęłĸ�
Planning is a process designed to prepare personnel in key positions for seamless business operations.  

JŰ�ČŸĸîŰęłĸŦ�ÒŦ�Ò�îłĸŰęĸŸęŰƗ�ŜĭÒĸ�Čłş�ŜúłŜĭú�ĶÒĸÒčúĶúĸŰ�ôŸşęĸč�ŜúşŦłĸĸúĭ�îşęŦúŦȦ�łČŰúĸ�şúČúşşúô�Űł�ÒŦ�Ò��úłŜĭú� 
Continuity Plan. Recognized as crucial and imperative, it must be systematically implemented and receive 

approval for principles and procedures from the People Development Committee and the Nomination and 

Remuneration Committee (NRC).

Succession Planning Process

The process of Succession Planning comprises the following key steps: 

� ǰȺ� JôúĸŰęƥîÒŰęłĸ�łČ�ZúƗ��łŦęŰęłĸŦ
� ǱȺ� Xłí��şîĔęŰúîŰŸşú�%úƐúĭłŜĶúĸŰ
� � Ɂ� �şúÒŰęĸč�Ò�Xłí��şîĔęŰúîŰŸşú�Űł�ŦŜúîęČƗ�şłĭúŦȦ�şúŦŜłĸŦęíęĭęŰęúŦȦ�Òĸô�ŞŸÒĭęƥîÒŰęłĸŦ�łČ�ŜłŦęŰęłĸ�ĔłĭôúşŦȫ 
� ǲȺ� �ŸîîúŦŦłş��ÒĸôęôÒŰú�JôúĸŰęƥîÒŰęłĸ
� � Ɂ� JôúĸŰęČƗęĸč�ŜłŰúĸŰęÒĭ�ŦŸîîúŦŦłşŦ�Čłş�ĪúƗ�ŜłŦęŰęłĸŦȫ
 4) Calibration Process

  - Conducting a Calibration Process to establish consistent standards.

� ǴȺ� �ŦŦúŦŦĶúĸŰ�łČ��ŸîîúŦŦłş��ÒĸôęôÒŰúŦɋ��úÒôęĸúŦŦ
� � Ɂ� +ƐÒĭŸÒŰęĸč�ŰĔú�ŜşúŜÒşúôĸúŦŦ�łČ�ęôúĸŰęƥúô�ŦŸîîúŦŦłşŦȫ
� ǵȺ� JĸôęƐęôŸÒĭ�%úƐúĭłŜĶúĸŰ��ĭÒĸ�ȹJ%�Ⱥ��şúÒŰęłĸȥ
� � Ɂ� %úƐúĭłŜęĸč�JĸôęƐęôŸÒĭ�%úƐúĭłŜĶúĸŰ��ĭÒĸŦ�Čłş�ŜłŰúĸŰęÒĭ�ŦŸîîúŦŦłşŦȫ
� ǶȺ� J%��+ƖúîŸŰęłĸȥ
� � Ɂ� JĶŜĭúĶúĸŰęĸč�JĸôęƐęôŸÒĭ�%úƐúĭłŜĶúĸŰ��ĭÒĸŦȫ
� ǷȺ��łĸŰęĸŸłŸŦ�ełĸęŰłşęĸč�Òĸô��úƐęúƑȥ
  - Regularly tracking and reviewing the progress of successor candidates.



196

This succession plan not only considers the organization’s current needs but also takes into account the 

ČŸŰŸşú�ŦŸîîúŦŦ�łČ�íŸŦęĸúŦŦ�ŸĸęŰŦȫ�JŰ�ÒęĶŦ�Űł�úĸŦŸşú�şúÒôęĸúŦŦ�ęĸ�ŰúşĶŦ�łČ�ĔŸĶÒĸ�şúŦłŸşîúŦ�Űł�ŦúÒĶĭúŦŦĭƗ�
îłĸŰęĸŸú� ŰĔú� łşčÒĸęƠÒŰęłĸɌŦ� ĶęŦŦęłĸȫ� �ĔęŦ� ÒŜŜşłÒîĔ� íŸęĭôŦ� îłĸƥôúĸîú� ęĸ� úČČúîŰęƐú�ĶÒĸÒčúĶúĸŰ� Òĸô�
sustainable growth of the organization.

Safety, Occupational Health and Working Environment Policy

�ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Òşú�ÒƑÒşú�łČ�ŰĔú�ęĶŜłşŰÒĸîú�łČ�ŦÒČúŰƗȦ�
occupational health and working environment that will affect employees, customers, communities and 

society. To protect and ensure that employees, customers, visitors and third parties who work in the building 

area are safe under good and appropriate working environment, the Company adopted and implemented 

the concept of sustainable development covering economic, social, and environment dimensions  

Űł�ŦŸŜŜłşŰ�îłĸŦęŦŰúĸŰ�Òĸô�ÒîŰęƐú�łŜúşÒŰęłĸŦȫ�JŰ�ęŦ�îłĸŦęôúşúô�ŰĔÒŰ�ɈŦÒČúŰƗ�ęŦ�Òĸ�ęĶŜłşŰÒĸŰ�şúŦŜłĸŦęíęĭęŰƗ�
of all executives and employees“.  

Scope 

This safety, occupational health and working environment policy covers the Company‘s operations of 

�ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�Òĭĭ�ŦŸíŦęôęÒşęúŦ�îÒşşƗ�łŸŰ�ÒîŰęƐęŰęúŦ�ęĸ�ŰĔú�ŜşúĶęŦúŦ�
under the management of the Company, including the headquarters, other building, and all executives 

Òĸô�úĶŜĭłƗúúŦ�ƑłşĪęĸč�Ÿĸôúş��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦȦ�ÒŦ�Ƒúĭĭ�
as third parties and visitors who use the areas under the responsibility of the Company.

 Policy Objectives       

 (1) Raising awareness of safety, occupational health and working environment of executives and  

  employees through public relations, education, training, and activities to ensure that executives  

  and employees understand and follow the policy.

� ȹǱȺ� �łłŜúşÒŰęłĸ�Ɂ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ŦĔÒĭĭ�îłĶŜĭƗ� 
  with law, regulations and guidelines for operations related to safety, occupational health and  

  working environment as important principles.

� ȹǲȺ� ełĸęŰłşęĸč�Ɂ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ŦĔÒĭĭ�ĶłĸęŰłş� 
  and focus on risk prevention measures that may arise from workplace accidents, injuries, and  

  illness to meet the goal of reducing the downtime from work-related injuries, absence, and illnesses. 

�� ȹǳȺ� �ÒşŰęîęŜÒŰęłĸ�Ɂ��ĭĭ�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦ�Òşú�şúŦŜłĸŦęíĭú�Čłş�ŰĔú�ŦŸîîúŦŦČŸĭ�ęĶŜĭúĶúĸŰÒŰęłĸ� 
  of the policy. Therefore, this policy requires the commitment and cooperation of all executives  

  and employees.

 Safety, Occupational Health and Working Environment Guidelines 
 (1) Management and implementation of safety, occupational health and working environment. 

  Establish management and work structures in accordance with relevant laws and international  

  standards.  Put in place a process for searching, assessing and analyzing hazards and risks,  

  as well as continuously monitoring and evaluating results regularly to ensure the effective  

  operations on safety, occupational health and environment. Focus on the participation of executives  

  and all employees in order to continuously raise the standard of safety, occupational health  

  and working environment.
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� ȹǱȺ� =ęşú�ŜşúƐúĸŰęłĸȦ�ƥşú�ôşęĭĭŦ�Òĸô�úƐÒîŸÒŰęłĸŦȦ�Òĸô�ĶÒĸÒčúĶúĸŰ�ęĸ�îÒŦú�łČ�úĶúşčúĸîęúŦ�
� � ȹǱȫǰȺ�� �ŸŰ�ęĸ�ŜĭÒîú�ƥşú�ŜşúƐúĸŰęłĸ�Òĸô�ŦŸŜŜşúŦŦęłĸ�ŜĭÒĸŦ�Čłş�íłŰĔ�łČƥîú�íŸęĭôęĸčŦ�Òĸô�íşÒĸîĔúŦ� 
� � � ĸÒŰęłĸƑęôúȦ�ƑĔęîĔ�îłĸŦęŦŰ�łČ�Ò�ĶłĸęŰłşęĸčȦ�ƥşú�ŜşúƐúĸŰęłĸ�îÒĶŜÒęčĸȦ�ƥşú�ôşęĭĭ�Òĸô�ƥşú�úƐÒîŸÒŰęłĸȦ� 
   and relief plan, as well as managing the work sites so that there is no material or behavior  

� � � ŰĔÒŰ�ęŦ�ĭęĪúĭƗ�Űł�îÒŸŦú�Ò�ƥşúȦ�ÒŦ�Ƒúĭĭ�ÒŦ�Ĕłĭôęĸč�ÒĸĸŸÒĭ�ƥşú�ôşęĭĭ�Òĸô�ƥşú�úƐÒîŸÒŰęłĸ�ęĸ�ĭęĸú� 
   with the requirements of the law.

  (2.2)  Provide an emergency management plan, including equipment and resources necessary  

   for emergency preparedness to control, respond, coordinate, and assist victims and injured  

   persons who may be employees, customers, visitors, and third parties. This is to prevent  

   the impact on life, reduce property damage, as well as to quickly restore the building where  

   the accident occurs to its normal state.  

� ȹǲȺ� �şłĶłŰú�úôŸîÒŰęłĸ�łĸ�ŦÒČúŰƗȦ�łîîŸŜÒŰęłĸÒĭ�ĔúÒĭŰĔ�Òĸô�ƑłşĪęĸč�úĸƐęşłĸĶúĸŰ�Čłş�ŜúşŦłĸĸúĭ�ƑęŰĔęĸ� 
  the organization 

  Provide quality people development by encouraging employees at all levels to receive training  

  on safety, occupational health and working environment, including providing activities, and  

  communicate through various communication channels to create awareness of safety and continuous  

  participation of employees to strengthen the   safety, occupational health and working environment  

� � ƑęŰĔ�ŦŸČƥîęúĸŰ�şúŦłŸşîúŦ�ÒĭĭłîÒŰęłĸȫ�
 (4) Manage workplace environments and promote employee health 

� � ȹǳȫǰȺ� �ŸŰ�ęĸ�ŜĭÒîú�ƑłşĪŜĭÒîú�úĸƐęşłĸĶúĸŰÒĭ�ÒŸôęŰȦ�ŦŸîĔ�ÒŦ�ŰĔú�Ǵ��ŜşłħúîŰȦ�Űł�úŦŰÒíĭęŦĔ�ƑłşĪŜĭÒîú� 
� � � ĔƗčęúĸú�Òĸô�ŦÒČúŰƗ�ŦŰÒĸôÒşôŦȫ�pşčÒĸęƠú�ƑłşĪŜĭÒîú�ŦÒČúŰƗ�ęĸŦŜúîŰęłĸ�ÒîŰęƐęŰęúŦ�ƑęŰĔ�úĶŜĔÒŦęŦ� 
   on employee participation and ensure the safety meet standards for the health and safety  

   of employees, customers, visitors and third parties working in the building area.

  (4.2)  Provide annual health check-ups. Monitoring, evaluating, and organizing activities to promote  

   wellbeing and maintain the good health of all employees. The Company recognizes that  

   employee well-being is valuable, if employees experience any work-related illness, the Company  

   shall analyze the cause of the illness and determine preventive measures for a concrete  

   solution and control.  

� ȹǴȺ� pîîŸŜÒŰęłĸÒĭ��ÒČúŰƗ��ęŦĪ�eÒĸÒčúĶúĸŰ�
� � ȹǴȫǰȺ� �şłƐęôú� ŦÒČúŰƗ� ŜşłîúôŸşúŦ� Čłş� ôúŰúşĶęĸÒŰęłĸȦ� şúƐęúƑȦ� ęĸŦŜúîŰęłĸȦ� ôúŦęčĸȦ� îłĸŦŰşŸîŰęłĸȦ� 
� � � şúĸłƐÒŰęłĸ�łČ�ŜşúĶęŦúŦȦ�ęĸîĭŸôęĸč�ęĸŦŰÒĭĭÒŰęłĸ�Òĸô�ĶłôęƥîÒŰęłĸ�łČ�ƐÒşęłŸŦ�ŦƗŦŰúĶŦ�ƑęŰĔęĸ� 
   the organization to comply with the legal standards to maintain safety for employees,  

   customers, visitors, third parties, communities and the environment in both the short  

   and long term.

� � ȹǴȫǱȺ���şłƐęôú�ŜşłîúôŸşúŦ�Čłş�ĶÒĸÒčęĸč�ŰĔęşô�ŜÒşŰęúŦ�łŜúşÒŰęĸč�ęĸ�ŰĔú�íŸęĭôęĸčɋŦ�ÒşúÒŦ�Űł�úĭęĶęĸÒŰú 
   and reduce the risks that may arise from work. Procedures include regular and continuous  

   selection, control, auditing and evaluation.  
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 Principles 
� ȹǰȺ� pîîŸŜÒŰęłĸÒĭ�ŦÒČúŰƗȦ�úĶŜĭłƗúú�ƑúĭĭɁíúęĸč�Òĸô�ƑłşĪęĸč�úĸƐęşłĸĶúĸŰ�Òşú�ŰĔú�ôŸŰęúŦ�łČ�Òĭĭ�úĶŜĭłƗúúŦ� 
  at all levels in order to ensure the safety of life and property, both for themselves, for the Company’s  

  and for others.

� ȹǱȺ� �ĭĭ�úĶŜĭłƗúúŦȦ�ęĸîĭŸôęĸč�úĶŜĭłƗúúŦ�łČ�ŦŸíŦęôęÒşęúŦȦ�ĶŸŦŰ�ŦŰşęîŰĭƗ�îłĶŜĭƗ�ƑęŰĔ�ŰĔú�ĭÒƑȦ�ÒîŰŦȦ�şúčŸĭÒŰęłĸŦ� 
  or government announcements relating to safety, occupational health and working environment,  

  as well as regulations and guidelines established by the Company.

� ȹǲȺ� �ĭĭ�úĶŜĭłƗúúŦ�ĔÒƐú�ŰĔú�şęčĔŰ�Űł�ŜşłƐęôú�łŜęĸęłĸŦ�łĸ�ęĶŜşłƐęĸč�ŰĔú�ƑłşĪęĸč�úĸƐęşłĸĶúĸŰ�Òĸô� 
  how to work safely.

 (4) The Company encourages employees to have awareness and positive attitude towards safety,  

  occupational health and working environment through public relations, education, training and  

  organization of various activities.

� ȹǴȺ� �Ĕú��łĶŜÒĸƗ�ŦŸŜŜłşŰŦ�Òĸô�ŜşłĶłŰúŦ�ŦÒČúŰƗ�ÒîŰęƐęŰęúŦ�íƗ�ŜşłƐęôęĸč�şúŦłŸşîúŦ�Űł�úĸŦŸşú�ŦÒČúŰƗ� 
  and occupational health operations for the achievement of the policy and the most effective  

  result on all parties.

� ȹǵȺ� �ĭĭ�úĶŜĭłƗúúŦ�ĶŸŦŰ�ŰÒĪú�ęĸŰł�ÒîîłŸĸŰ�ŰĔú�ŦÒČúŰƗ�łČ�ŰĔúęş�łƑĸȦ�ŰĔúęş�îłĭĭúÒčŸúŦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú� 
  Company‘s assets over the course of the operation.

� ȹǶȺ� �ĭĭ�úĶŜĭłƗúúŦ�ĶŸŦŰ�ĶÒęĸŰÒęĸ�îĭúÒĸĭęĸúŦŦ�Òĸô�łşôúşĭęĸúŦŦ�ęĸ�ŰĔú�ƑłşĪŜĭÒîúȫ
� ȹǷȺ� �Ĕú��łĶŜÒĸƗ�úĸîłŸşÒčúŦ�ŰĔú�ęĶŜşłƐúĶúĸŰ�łČ�ƑłşĪęĸč�îłĸôęŰęłĸŦ�Òĸô�úĸƐęşłĸĶúĸŰ�Űł�úĸŦŸşú� 
� � ŦÒČúŰƗ�Òĸô�łşôúşĭęĸúŦŦ�íƗ�şúŞŸęşęĸč�Òĭĭ�úĶŜĭłƗúúŦ�ÒŰ�Òĭĭ�ĭúƐúĭŦ�Űł�îÒşşƗ�łŸŰ�Ǵ��ÒîŰęƐęŰęúŦ�Űł�ĪúúŜ� 
  documents and items in order for cleanliness and good hygiene. This can also reduce search  

  time and create disciplines for workplace hygiene.

� ȹǸȺ� �ĭĭ�úĶŜĭłƗúúŦ�ŦĔÒĭĭ�ĸłŰ�ęčĸłşú�ęĸ�ŰĔú�úƐúĸŰ�łČ�Òĸ�ÒîîęôúĸŰ�łş�ęĸîęôúĸŰ�ŰĔÒŰ�ÒČČúîŰŦ�ƑłşĪŜĭÒîú� 
  safety and hygiene. They shall provide immediate and full assistance to those affected, including  

� � ƥĸôęĸč�ŰĔú�îÒŸŦú�Òĸô�úŦŰÒíĭęŦĔęĸč�ŜşúƐúĸŰęƐú�ĶúÒŦŸşúŦ�Űł�ŜşúƐúĸŰ�şúîŸşşúĸîúȫ
 (10) The Company shall monitor and evaluate the performance in accordance with the policy and  

  is committed to improving safety, occupational health and working environment continuously  

� � Űł�úĸŦŸşú�ÒîŰęƐú�ęĶŜĭúĶúĸŰÒŰęłĸ�Òĸô�ĶÒƖęĶŸĶ�úČƥîęúĸîƗȫ

Safety, 
Occupational Health, 
and Environmental 

Conditions 
in the Workplace

• No workplace accidents have occurred
• The statistics of injury rates leading to work stoppage 
 for employees are at zero.
• Fire evacuation drills are conducted in compliance with 
 legal standards.
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Work From Home and Flexi Time Policy

Recognizing the importance of supporting the work-life balance of employees for a better quality of life, 

ŰĔú��łĶŜÒĸƗ�ĔÒŦ�úŦŰÒíĭęŦĔúô�Ò�ĸúƑ�ƑłşĪ�ŜłĭęîƗ�Űł�ęĸîşúÒŦú�ŰĔú�ƦúƖęíęĭęŰƗ�Čłş�úĶŜĭłƗúúŦ�Űł�ƑłşĪ�ČşłĶ�
anywhere or choose the right working period with result orientation. 

�şęŰúşęÒ�Čłş�ƑłşĪ�îłĸŦęôúşÒŰęłĸ�Ⱦ�%ł�ĸłŰ�ÒČČúîŰ�ŰĔú�ŦúşƐęîú�ôúĭęƐúşúô�Űł�îŸŦŰłĶúşŦȫ��ĭúÒşĭƗ�ôúƥĸú�ŰęĶúĭęĸú�
of work, both quantitatively and qualitatively, in which team members alternate working remotely without 

interrupting the operations.  

�ŸŜúşƐęŦłş�Òĸô�úĶŜĭłƗúú�ŜşÒîŰęîúŦ�Ⱦ��şÒîĪ�ŰĔú�ŦŸîîúŦŦ�łČ�ƑłşĪ�úƐúşƗ�ôÒƗȱƑúúĪȫ��ôƐęŦú�úĶŜĭłƗúúŦ�ęČ�ŰĔú�ƑłşĪ� 
ęŦ�ĸłŰ�îłĶŜĭúŰúô�ÒŦ�ŜĭÒĸĸúôȱôúĭÒƗúôȫ�\úÒô�ŰĔú�e���úÒĶŦ�ĶúúŰęĸč�ƑęŰĔ�ŰĔú�îÒĶúşÒ�łĸȫ

�ŰşúĸčŰĔúĸęĸč�îłĭĭÒíłşÒŰęłĸ�Òĸô�ĶłĸęŰłşęĸč�łČ�úĶŜĭłƗúúŦ�ƑĔł�ƑłşĪ�şúĶłŰúĭƗ�íƗ�ĔÒƐęĸč�ŰĔúĶ�îĭłîĪ�ęĸȱłŸŰ�
through the Company‘s time clock system, organizing face-to-face team meetings, including online team 

ĶúúŰęĸčŦ�Òĸô�úĶŜĭłƗúú�ÒîŰęƐęŰęúŦ�Űł�ęĶŜşłƐú�îłĶĶŸĸęîÒŰęłĸ�Òĸô�ŦŰÒƗ�îłĸĸúîŰúô�ĭęĪú�ĸłşĶÒĭ�łČƥîú�ƑłşĪȫ

Staff Engagement Survey

The Company has implemented an annual survey to assess the employees’ happiness and engagement 

with the organization. The survey takes two formats:

 1) Employee Engagement Full Surveys conducted in December each year.

� ǱȺ� �ŸĭŦú��ŸşƐúƗŦȦ�ƑĔęîĔ�Òşú�ŦĔłşŰúş�Òĸô�ČłîŸŦúô�łĸ�ŦŜúîęƥî�ŰłŜęîŦȦ�ÒŦ�ôúúĶúô�ÒŜŜşłŜşęÒŰúȫ

The purpose of conducting these engagement surveys is to gather feedback and insights from employees 

regarding their feelings and connection to the organization. The collected information is then used to make 

improvements and developments to make Thai Group an organization that is desirable to work for. The 

úĸčÒčúĶúĸŰ�ŦŸşƐúƗ�îłĸŦęôúşŦ�ČÒîŰłşŦ�ęĸƦŸúĸîęĸč�łƐúşÒĭĭ�úĸčÒčúĶúĸŰȦ�Òĸô�úĶŜĭłƗúúŦ�ŜşłƐęôú�ŦŸččúŦŰęłĸŦ�
and feedback to design projects and activities at the Company, subsidiary levels, and departmental levels.

=łş�ŰĔú�ǱǯǱǱ�Ⱦ�ǱǯǱǲ�úĸčÒčúĶúĸŰ�ęĶŜşłƐúĶúĸŰ�ŜĭÒĸȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�ęĸîłşŜłşÒŰúô�úĶŜĭłƗúú�ČúúôíÒîĪ�
in various areas such as automating HR processes to enhance and create a better Employee Experience. 

JĸęŰęÒŰęƐúŦ�ęĸîĭŸôú�úôŸîÒŰęĸč�ĶÒĸÒčúşŦ�Òĸô�úĶŜĭłƗúúŦ�ŰĔşłŸčĔ�ŦúŦŦęłĸŦ�łĸ�čłÒĭ�ŦúŰŰęĸčȦ�ÒîŰęłĸ�ŜĭÒĸĸęĸčȦ�
şúčŸĭÒş�ŜúşČłşĶÒĸîú�îłĸƐúşŦÒŰęłĸȦ�Òĸô�ŜúşČłşĶÒĸîú�şúƐęúƑȫ��Ĕú��łĶŜÒĸƗ�ęŦ�ÒĭŦł�ÒôÒŜŰęĸč�íúĸúƥŰŦ�Űł�
align with the needs of the new generation of employees.
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Achievements in the Development of Executives and Employees

�ĔÒę�>şłŸŜ�EłĭôęĸčŦ�ĔÒŦ�íúúĸ�Ĕłĸłşúô�ƑęŰĔ�ŰĔú��ĔÒęĭÒĸô��úŦŰ�+ĶŜĭłƗúş��şÒĸô��ƑÒşôŦ�ǱǯǱǲ�íƗ�ŰĔú�¾łşĭô�E�%� 
�łĸčşúŦŦ�Òĸô��ŰÒşŦ�łČ�ŰĔú�JĸôŸŦŰşƗ�>şłŸŜȫ��ĔęŦ�şúîłčĸęŰęłĸ�ęŦ�ÒŰŰşęíŸŰúô�Űł�ŰĔú�łşčÒĸęƠÒŰęłĸɋŦ�ŦŰúÒôČÒŦŰ�
commitment to creating value for the Company and consistently providing a positive experience for its  

úĶŜĭłƗúúŦȫ��Ĕú�ÒîîłĭÒôúŦ�şúƦúîŰ�ŰĔú�úƖŰúşĸÒĭ�ÒîĪĸłƑĭúôčĶúĸŰȦ�îłĸŰşęíŸŰęĸč�Űł�ŰĔú�łşčÒĸęƠÒŰęłĸɋŦ�úĶŜĭłƗúş� 
branding. Thai Group Holdings has successfully secured awards in three categories.

� Ȥ� �úŦŰ�+ĶŜĭłƗúş��şÒĸô��ƑÒşô
� Ȥ� %şúÒĶ�+ĶŜĭłƗúş�łČ�ŰĔú�ÄúÒş�
 • Dream Companies to Work for

Example of Thai Group‘s dedication to creating employee happiness through the “Happiness by Design” 

initiative, leading to award recognition, includes:

� Ȥ� +ŦŰÒíĭęŦĔęĸč�úĶŜĭłƗúú�úĸčÒčúĶúĸŰ�ČşłĶ�ôÒƗ�łĸú�ŰĔşłŸčĔ�ŰĔú�pĸíłÒşôęĸč�ŜşłčşÒĶȫ
 • Providing coaching and feedback for new employees to quickly adapt to Thai Group‘s culture  

  and generate results.

� Ȥ� %úƐúĭłŜęĸč�ƐÒşęłŸŦ�ŦĪęĭĭŦ�ŰĔşłŸčĔ�Ò�\úÒşĸęĸč�Òĸô�%úƐúĭłŜĶúĸŰ��łÒôĶÒŜȫ
� Ȥ� �łĸôŸîŰęĸč�ƑłşĪŦĔłŜŦ�łĸ�úŦŦúĸŰęÒĭ�ŰłŜęîŦ�ŦŸîĔ�ÒŦ�ɉZĸłƑęĸč�ÄłŸ�ZĸłƑęĸč�pŰĔúşŦɊ�íƗ�+ĶúşčúĸúŰęîŦȦ� 
  Regular Performance Conversation, Powerful Presentation with Storytelling, etc.

� Ȥ� JĶŜĭúĶúĸŰęĸč�ŰĔú�ɉ�ĔÒę�>şłŸŜ�EÒŜŜęĸúŦŦɊ�ŜşłčşÒĶ�Űł�ŜşłĶłŰú�úĶŜĭłƗúú�ƑúĭĭɁíúęĸčȦ�ęĸîĭŸôęĸč� 
� � ÒîŰęƐęŰęúŦȰ�úşčłĸłĶęî�łČƥîú�ŦƗĸôşłĶú�şúĔÒíęĭęŰÒŰęłĸ�íƗ�ŦŜúîęÒĭęƠúô�ôłîŰłşŦȦ�ƦłƑúş�ÒşşÒĸčęĸč� 
� � ƑłşĪŦĔłŜ�ȹZłşęĸĪÒȺ�Űł�ŜşłĶłŰú�ĶúĸŰÒĭ�ĔúÒĭŰĔȦ�Òĸô��+p��úÒ��ęĶú�ŦúŦŦęłĸŦ�Űł�ĭęŦŰúĸ�Űł�úĶŜĭłƗúú� 
  feedback for organizational development.
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�łĸŦęŦŰúĸŰĭƗ�úĸĔÒĸîęĸč�ƑúĭČÒşú�íúĸúƥŰŦȦ�ŦŸîĔ�ÒŦ�íęşŰĔôÒƗ�ĭúÒƐúȦ�ęĶŜşłƐęĸč�îłĸôęŰęłĸŦ�Čłş�ŰĔú�ŜşłƐęôúĸŰ�
fund, and offering monetary incentives through the “Friend Get Friend” program for employees who refer 

friends to join Thai Group.

Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�îłĸŰęĸŸúŦ�Űł�ŜşęłşęŰęƠú�ŰĔú�ôúƐúĭłŜĶúĸŰ�łČ�íłŰĔ�úƖúîŸŰęƐúŦ�Òĸô�úĶŜĭłƗúúŦȦ�
úĸŦŸşęĸč�ŰĔúęş�şúÒôęĸúŦŦ�Čłş�îĔÒĸčúŦ�Òĭęčĸęĸč�ƑęŰĔ�ŰĔú�łşčÒĸęƠÒŰęłĸɋŦ��ŸŦęĸúŦŦ��şÒĸŦČłşĶÒŰęłĸȫ���şúƐęúƑ� 
łČ�ŰĔú�úĶŜĭłƗúú�ĭúÒşĸęĸč�Òĸô�ôúƐúĭłŜĶúĸŰ�ŜĭÒĸȦ�ĪĸłƑĸ�ÒŦ�ŰĔú��şÒęĸęĸč��ÒŰÒĭłčȥ�\úÒşĸęĸč�Òĸô�%úƐúĭłŜĶúĸŰ�
Roadmap, has been conducted. This emphasizes the development of knowledge and skills essential  

for the evolving work environment and the new ways of working.

�Ĕú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ĔÒƐú�łşčÒĸęƠúô�ŰşÒęĸęĸč�Òĸô�ôúƐúĭłŜĶúĸŰ�Čłş�Ò�ŰłŰÒĭ�łČ�ǰȦǵǵǰ�úĶŜĭłƗúúŦȦ�
îłĸŦŰęŰŸŰęĸč�ǸǰȫǷǶɺ�łČ�ŰĔú�ƑłşĪČłşîúȫ��ĔęŦ�ŰşÒęĸęĸč�ęĸîĭŸôúŦ�Ǳǳ�ęĸɁĔłŸŦú�îłŸşŦúŦ�Òĸô�ǰǲǱ�úƖŰúşĸÒĭ�îłŸşŦúŦȦ�
aiming to enhance the necessary skills and knowledge for effective job performance in alignment with 

the organization’s strategic goals.

Number of 
staff

As of 2023
(persons)

Number of 
trained staff
As of 2023
(persons)

Proportion Internal
Training
(persons)

External
Training
(persons)

Total hours 
of

Training
As of 2023

Total Training
Hours / staff

1,808 1,661 ǸǰȫǷǶɺ 1,510 151 ǱǯȦǸǶǸ ǰǲȫǶǸ

�Ĕú��łĶŜÒĸƗ�ĔÒŦ�łşčÒĸęƠúô�Ò�\úÒşĸęĸč�%ÒƗ�úƐúĸŰ�Űł�úĸĔÒĸîú�ĪĸłƑĭúôčú�Òĸô�ŸĸôúşŦŰÒĸôęĸč�łČ�ŰĔú�ĭúÒşĸęĸč� 
and development plans. The event serves as a primary platform for publicizing key courses that are 

ŦîĔúôŸĭúô�Űł�ŰÒĪú�ŜĭÒîú�ęĸ�ŰĔú�ƥŦîÒĭ�ƗúÒş�ǱǯǱǲ�Ⱦ�ǱǯǱǳȫ�¾ęŰĔęĸ�ŰĔú�úƐúĸŰȦ�ŰĔúşú�Òşú�ĭúÒşĸęĸč�ÒîŰęƐęŰęúŦ�Òĸô�
booths designed to provide employees with various forms of knowledge.
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ZúƗ�+ƖúîŸŰęƐú�Òĸô�+ĶŜĭłƗúú�%úƐúĭłŜĶúĸŰ��şłħúîŰŦ�ęĸ�ǱǯǱǲ�ęĸîĭŸôúôȥ�

 1) Collaborative Workshop for Senior Executives to set goals and annual plans aligned with  

� � íŸŦęĸúŦŦ�ŰşÒĸŦČłşĶÒŰęłĸȫ��ĔęŦ�ęĸîĭŸôúŦ�ŦŰşÒŰúčęî�ŜĭÒĸŦ�Čłş�ƥĸÒĸîúȦ�îŸŦŰłĶúş�şúĭÒŰęłĸŦȦ�úČƥîęúĸîƗ� 
  and risk management, and people development, encompassing the creation of organizational  

  values and culture.

� ǱȺ� ZĸłƑęĸč�ÄłŸȦ�ZĸłƑęĸč�pŰĔúşŦ�ȹ+ĶúşčúĸúŰęîŦȺ�îłŸşŦú�ƑęŰĔ�ŦúƐúĸ�ŦúŦŦęłĸŦȫ
� ǲȺ� �łĸŦŰşŸîŰęƐú��łÒîĔęĸč�Òĸô�=úúôíÒîĪ�îłŸşŦú�Űł�čŸęôú�ŰĔú�ŜÒŰĔ�Űł�îłÒîĔęĸč�Òĸô�ŜşłƐęôú�îşúÒŰęƐú� 
  feedback.

 4) How to Build Up Effective Teamwork course.

� ǴȺ� Z�J��úŰŰęĸč�îłŸşŦú�Čłş�ĶÒĸÒčęĸč�ħłí�ŜúşČłşĶÒĸîúȫ
� ǵȺ� �účŸĭÒş��úşČłşĶÒĸîú��łĸƐúşŦÒŰęłĸ�îłŸşŦú�Čłş�ŰşÒîĪęĸč�Òĸô�ÒôƐęŦęĸč�łĸ�ħłí�ŜúşČłşĶÒĸîúȫ
� ǶȺ� ÄúÒşɁ+ĸô��úşČłşĶÒĸîú��úƐęúƑ�îłŸşŦú�Čłş�ŜúşČłşĶÒĸîú�úƐÒĭŸÒŰęłĸȫ
� ǷȺ� �łƑúşČŸĭ��şúŦúĸŰÒŰęłĸ�Òĸô��ŰłşƗŰúĭĭęĸč�îłŸşŦúȫ
� ǸȺ� +ČČúîŰęƐú��łĶĶŸĸęîÒŰęłĸ�ʓ�ƑłşĪ�îłŸşŦúȫ
� ǰǯȺ� ���ŸîîúŦŦČŸĭ�eúĸŰłş�îłŸşŦú�Čłş�úČČúîŰęƐúĭƗ�ĶúĸŰłşęĸč�ŰĔú�ĸúƑ�čúĸúşÒŰęłĸ�ȹ>úĸ�ÄɁÍȺȫ
 11) New Gen Team Management course for team leaders in the new era.

� ǰǱȺ� �łĸŦŰşŸîŰęƐú��łĸƦęîŰ�eÒĸÒčúĶúĸŰ�îłŸşŦúȫ
� ǰǲȺ� JĸƐúŦŰĶúĸŰ�ęĸ�eŸŰŸÒĭ�=Ÿĸô�îłŸşŦú�Čłş�îşúÒŰęĸč�ƑúÒĭŰĔ�ŰĔşłŸčĔ�ĶŸŰŸÒĭ�ČŸĸôŦȫ
 14) Service Beyond Expectation course for exceptional customer service.

� ǰǴȺ� �úşŦłĸÒĭ�=ęĸÒĸîęÒĭ��ĭÒĸĸęĸč�îłŸşŦúȫ
� ǰǵȺ� pĸĭęĸú�eÒşĪúŰęĸč�îłŸşŦúȫ
� ǰǶȺ� �łƑúş��J�îłŸşŦúȫ
� ǰǷȺ� �şłħúîŰ�eÒĸÒčúĶúĸŰ�îłŸşŦúȫ
� ǰǸȺ� �ĸĸŸÒĭ�Í����úČşúŦĔ�ȹÍúşł��łĭúşÒĸîú�Űł��łşşŸŜŰęłĸȺ�îłŸşŦú�Űł�ŜşłĶłŰú�ĪĸłƑĭúôčú�Òĸô�ŸĸôúşŦŰÒĸôęĸč� 
  of anti-corruption principles and undesirable behaviors, held annually.

 20) Promotion of specialized knowledge development, such as encouraging employees to take courses  

� � ęĸ�ÒîŰŸÒşęÒĭ�Ŧîęúĸîú�ČşłĶ�ŰĔú��łîęúŰƗ�łČ��îŰŸÒşęúŦ�ȹ�p�ȺȦ�ęĸƐúŦŰĶúĸŰ�îłŸşŦúŦ�ĭęĪú��J���ʔ��=�Ȧ� 
  and others.
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Key Contributions for Employee Support in 2023

The Company has adopted the framework of the “Healthy & Wealthy” (Well-being) approach in caring 

for employees, giving due consideration to the principles of safety, occupational health, and the working 

úĸƐęşłĸĶúĸŰȫ�=ŸşŰĔúşĶłşúȦ�ęŰ�ĔÒŦ�ÒôôşúŦŦúô�ĪúƗ�ęŦŦŸúŦ�ęôúĸŰęƥúô�ŰĔşłŸčĔ�ŰĔú�ÒĸĸŸÒĭ�+ĶŜĭłƗúú�+ĸčÒčúĶúĸŰ�
Survey, integrating them into a comprehensive plan for employee well-being and the enhancement of the 

ŞŸÒĭęŰƗ�łČ�ƑłşĪ�ĭęČúȫ�Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ĸłŰÒíĭú�ÒîîłĶŜĭęŦĔĶúĸŰŦ�ęĸ�úĶŜĭłƗúú�îÒşú�ęĸîĭŸôúȥ

� ǰȺ� �ĸĸŸÒĭ�ĔúÒĭŰĔ�îĔúîĪɁŸŜ�łČ�úĶŜĭłƗúúŦ�Űł�ŜşłĶłŰú�čłłô�ĔúÒĭŰĔ�íƗ�łşčÒĸęƠęĸč�ÒŜŜşłŜşęÒŰú�ĔúÒĭŰĔ� 
  check-up programs according to risk factors and age groups, such as e ECG scan, chest X-rays,  

� � íşúÒŦŰ�îÒĸîúş�ŦîşúúĸęĸčŦȦ�Òĸô�ŜşłŦŰÒŰú�úƖÒĶęĸÒŰęłĸŦ�ȹČłş�úĶŜĭłƗúúŦ�Òčúô�ǲǴ�Òĸô�ÒíłƐúȺȫ
� ǱȺ� �ôĶęĸęŦŰúşęĸč�ęĸƦŸúĸƠÒ�ƐÒîîęĸÒŰęłĸŦȦ�ƑęŰĔ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ�\ęĶęŰúô�ȹ�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȺ� 
  offering employees the privilege for the staff to pay only half of the cost.

� ǲȺ� �+p��úÒ�ŰęĶú�ȹŦĪęŜ�ĭúƐúĭȺ�ÒîŰęƐęŰęúŦ�Űł�čęƐú�úĶŜĭłƗúúŦ�ŰĔú�łŜŜłşŰŸĸęŰƗ�Űł�ôęŦîŸŦŦ�Òĸô�úƖîĔÒĸčú� 
  ideas with management and HR team to improve and develop the Company and its subsidiaries  

  as a happy workplace.

 4) The design of the Employee Happiness and Employee Engagement Survey is aimed at soliciting  

� � ČúúôíÒîĪ�ČşłĶ�úĶŜĭłƗúúŦȦ�îłƐúşęĸč�úƐúşƗ�ÒŦŜúîŰ�łČ�ŰĔú�¾ÒƗ�łČ�¾łşĪęĸč�Òĸô�¾ÒƗ�łČ�\ęƐęĸčȫ��Ĕú�ČłîŸŦ� 
  will be on improving and developing the four lowest-scoring areas to create a positive employee  

  experience within the organization. This cycle is integral to the Company’s values, and the survey  

  will be conducted annually. The survey results will be presented to the Management Committee  

� � łČ�úÒîĔ�ŦŸíŦęôęÒşƗȦ�ŜşłƐęôęĸč�ęĸŦęčĔŰŦ�Òĸô�čŸęôęĸč�ČŸŰŸşú�ęĶŜşłƐúĶúĸŰŦȫ��şúÒŦ�ƑęŰĔ�ĔęčĔ�ŦîłşúŦ� 
  will receive continued attention and promotion to enhance them further.

� ǴȺ� �Ĕú�łşčÒĸęƠÒŰęłĸ�îłĸôŸîŰŦ��łƑĸĔÒĭĭ�úƐúĸŰŦ�Čłş�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦȦ�ŦúşƐęĸč�ÒŦ�îşŸîęÒĭ� 
  communication channels. These events update employees on completed and upcoming Company  

  initiatives, encouraging their participation in driving the organization towards its goals. These  

  activities include essential company operations and actively seek input from employees to foster  

  a successful and collaborative environment.

� ǵȺ� JĶŜĭúĶúĸŰ�ŰĔú�¾łşĪɁČşłĶɁEłĶú��łĭęîƗ�Űł�Òĭęčĸ�ƑęŰĔ�ŰĔú�ĸúƑ�úşÒ�łČ�ƑłşĪȦ�ęĸ�ƑĔęîĔ�ŜşłôŸîŰęƐęŰƗ� 
  can still be delivered as planned.

� ǶȺ� JĸęŰęÒŰú�Ò�şúĸłƐÒŰęłĸ�łČ�ŦłĶú�ÒşúÒŦ�łČ�ŰĔú�łČƥîú�íŸęĭôęĸčŦ�ÒŦ�îłɁƑłşĪęĸč�ŦŜÒîúŦ�Űł�ŜşłƐęôú�Ò�ŦŜÒîú� 
� � Űł�ŦęŰȦ�ƑłşĪ�Òĸô�úƖîĔÒĸčú�ęôúÒŦ�íúŰƑúúĸ�úĶŜĭłƗúúŦ�ÒîşłŦŦ�ôęČČúşúĸŰ�ČŸĸîŰęłĸŦȫ�Jĸ�ÒôôęŰęłĸ�Űł� 
  the work area, there is also a space for recreation, sitting and relaxing, and vending machines  

  to facilitate employees.
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� ǷȺ� ÄłčÒ�Òĸô�îƗîĭęĸč�ÒîŰęƐęŰęúŦ�Ƒęĭĭ�íú�łşčÒĸęƠúô�Űł�ŜşłĶłŰú�ŜĔƗŦęîÒĭ�úƖúşîęŦú�Òĸô�łƐúşÒĭĭ�ƑúĭĭɁíúęĸč� 
  among employees.

� ǸȺ� JĸŰşłôŸîęĸč�ɉ�X��EÒŜŜƗ�ełĸúƗȥ��ĔłŜ��łĶČłşŰÒíĭƗɊ��ĔęŦ�ęĸęŰęÒŰęƐú�ÒęĶŦ�Űł�ÒĭĭúƐęÒŰú�ŰĔú�ƥĸÒĸîęÒĭ�íŸşôúĸ� 
  of employees when purchasing essential consumer goods, contributing to a better quality of life. 

� ǰǯȺ� pşčÒĸęƠęĸč�ZłşęĸĪÒ�=ĭłƑúş��şşÒĸčúĶúĸŰ�ÒîŰęƐęŰęúŦ�Űł�ŜşłƐęôú�şúĭÒƖÒŰęłĸ�Òĸô�ŜşłĶłŰú�ęĸĸúş�ŜúÒîúȫ� 
� � �ĔęŦ�ęĸęŰęÒŰęƐú�úĶŜĔÒŦęƠúŦ�ŰĔú�ŰÒîŰęĭú�úƖŜúşęúĸîú�Òĸô�ÒŜŜşúîęÒŰęłĸ�łČ�ŰĔú�ŰşŸú�íúÒŸŰƗ�łČ�ƦłƑúşŦȦ� 
� � îşúÒŰęĸč�Òĸ�ÒŰĶłŦŜĔúşú�łČ�úĭúčÒĸîú�Òĸô�ħłƗ�ôŸşęĸč�ŰĔú�ƦłşÒĭ�ÒşşÒĸčúĶúĸŰ�ŦúŦŦęłĸŦȫ
 11) Providing insights into healthcare, particularly addressing issues related to muscle strains and  

� � ôęŦîłĶČłşŰ�şúŦŸĭŰęĸč�ČşłĶ�łČƥîú�ŦƗĸôşłĶúȫ
� ǰǱȺ� =ęĸÒĸîęÒĭ�\ęŰúşÒîƗ��łŸşŦú�Ⱦ�ɉEÒŜŜƗ�ełĸúƗɊȥ��łĸôŸîŰęĸč�ŜúşŦłĸÒĭ�ƥĸÒĸîęÒĭ�ŜĭÒĸĸęĸč�îłŸşŦúŦ�Űł�čŸęôú� 
� � úĶŜĭłƗúúŦ�ęĸ�ŦÒƐęĸčȦ�ŰÒƖ�ŜĭÒĸĸęĸčȦ�Òĸô�ĸÒƐęčÒŰęĸč�ƥĸÒĸîęÒĭ�ŸĸîúşŰÒęĸŰęúŦ�ęĸ�ŰĔú�úîłĸłĶƗȫ
� ǰǲȺ� \łƑɁJĸŰúşúŦŰ�\łÒĸ�¾úĭČÒşú��şłčşÒĶȥ�JĶŜĭúĶúĸŰęĸč�Ò�ƥĸÒĸîęÒĭ�ÒŦŦęŦŰÒĸîú�ŜşłčşÒĶ�ƑęŰĔ�ĭłƑɁęĸŰúşúŦŰ� 
� � şÒŰúŦ�Űł�ÒĭĭúƐęÒŰú�ƥĸÒĸîęÒĭ�íŸşôúĸŦ�Čłş�úĶŜĭłƗúúŦ�ôŸşęĸč�úîłĸłĶęî�ŸĸîúşŰÒęĸŰęúŦȫ
 14) Communication and activities aimed at promoting and supporting the organizational culture  

� � íŸęĭôęĸč�łČ��E�J�>�p¥��Űł�şÒęŦú�ÒƑÒşúĸúŦŦ�Òĸô�ŸĸôúşŦŰÒĸôęĸč�ÒĶłĸč�úĶŜĭłƗúúŦȫ��ĔęŦ�ęĸîĭŸôúŦ� 
  the ability to apply this awareness and understanding appropriately in their respective responsibilities  

  consistently until it becomes a habit. Furthermore, transferring this awareness to customers or  

  external individuals associated with the organization.

� ǰǴȺ� +ĶŜĭłƗúú�ÒîŰęƐęŰęúŦ�íÒŦúô�łĸ�ŰĔú�ŜşęĸîęŜĭúŦ�łČ�EÒŜŜęĸúŦŦ��Ɨ�%úŦęčĸ�Űł�úĸîłĶŜÒŦŦ�Òĭĭ�ŦęƖ�ÒŦŜúîŰŦ� 
� � łČ�ƑúĭĭɁíúęĸčȫ�EęčĔĭęčĔŰúô�ÒîŰęƐęŰęúŦ�ęĸîĭŸôú�ɉ����¾ú�Òşú�ČÒĶęĭƗɊȦ�úƐúĸŰŦ�łşčÒĸęƠúô�íƗ�ŰĔú��E�J�>�p¥�� 
� � +ĶŜĭłƗúú��ĭŸíȦ�¾úĭĭɁ�úęĸč�ŜşłĶłŰęłĸ�ÒîŰęƐęŰęúŦ�ŦŸîĔ�ÒŦ�łČƥîú�ŦƗĸôşłĶú�îÒşú�Òĸô�ÒşşÒĸčęĸč� 
� � ƦłƑúş�ôęŦŜĭÒƗŦ�ęĸ�ZłşęĸĪÒ�ŦŰƗĭúȦ�Òĸô�ÒîŰęƐęŰęúŦ�ŜşúŦúşƐęĸč��ĔÒę�îŸĭŰŸşÒĭ�ŰşÒôęŰęłĸŦ�ŦŸîĔ�ÒŦ��łĸčĪşÒĸȦ� 
� � \łƗ�ZşÒŰĔłĸč�ČúŦŰęƐÒĭ�Òĸô�¾ÒŰîĔ�ĸęčĔŰ�ŦúşƐęîúȫ
� ǰǵȺ� +ĸĔÒĸîúĶúĸŰŦ�Űł�ĭúÒƐú�úĸŰęŰĭúĶúĸŰŦ�Űł�Òĭęčĸ�ƑęŰĔ�ŰĔú�ĭęČúŦŰƗĭú�łČ�úĶŜĭłƗúúŦȦ�ŦŸîĔ�ÒŦ�íęşŰĔôÒƗ� 
  leave, improvements to paternity leave rights for male employees (paternity leave), and an increase  

  in annual vacation days. 

 17) Parking fee support allowance. 

� ǰǷȺ� JĶŜşłƐúĶúĸŰ�łČ�ŰĔú�îłĶŜÒĸƗɋŦ�ŜşłƐęôúĸŰ�ČŸĸô�ęĸ�ƥĸÒĸîęÒĭ�îłĸŰşęíŸŰęłĸŦ
� ǰǸȺ� �şłĶłŰęłĸÒĭ�ÒîŰęƐęŰęúŦ�ŦŸŜŜłşŰęĸč�ŦŸŦŰÒęĸÒíęĭęŰƗ�ęĸîĭŸôúôȥ
� � Ȥ� �E�J�>�p¥�ɋŦ��ÒşŰęîęŜÒŰęłĸ� ęĸ� ŰĔú��ęĸč��ł��şÒŦĔ�¾ÒŦŰú��úŜÒşÒŰęłĸ��şłħúîŰȥ��E�J�>�p¥�� 
� � � ęŦ�ÒîŰęƐúĭƗ�ęĸƐłĭƐúô�ęĸ�ŰĔú�ƑÒŦŰú�ŦúŜÒşÒŰęłĸ�ŜşłħúîŰ�ęĸęŰęÒŰúô�íƗ�ŰĔú�>łƐúşĸĶúĸŰ�\łŰŰúşƗ�pČƥîú� 
� � � ȹ>ȫ\ȫpȫȺ� Űł� ŜşłĶłŰú� ŜşłŜúş�ƑÒŦŰú� ŦúŜÒşÒŰęłĸ� ÒĶłĸč� úĶŜĭłƗúúŦȫ� �Ĕú� ÒęĶ� ęŦ� Űł� úŦŰÒíĭęŦĔ� 
   a participatory waste management system within the organization involving everyone,  

   including employees, housekeeping staff, and building maintenance, to contribute to reducing  

   carbon footprint.

� � Ȥ� �şłħúîŰ�gúŰ�Íúşł�Ǳǯǲǯ��úČłşúŦŰÒŰęłĸ��îŰęƐęŰƗȥ�Jĸ�îłĭĭÒíłşÒŰęłĸ�ƑęŰĔ��J��JĸŦŸşÒĸîúȦ��E�J�>�p¥�� 
� � � ęŦ�ŜÒşŰÒĪęĸč�ęĸ�ŰĔú��şłħúîŰ�gúŰ�Íúşł�ǱǯǲǯȦ�îłĸŰşęíŸŰęĸč�Űł�Ò�čşúúĸúş�Ƒłşĭô�íƗ�ŜĭÒĸŰęĸč�ǰǯǯȦǯǯǯ� 
� � � ŰşúúŦ�íƗ�ŰĔú�ƗúÒş�Ǳǯǲǯȫ
� � Ȥ� +ĶŜĭłƗúú��łîęÒĭ��şłĶłŰęłĸ��îŰęƐęŰęúŦȥ��ĔęŦ�ęĸîĭŸôúŦ�ÒîŰęƐęŰęúŦ�ŦŸîĔ�ÒŦ�îĭúÒĸęĸč�ŰúĶŜĭúŦ�ôŸşęĸč� 
� � � ŰĔú�\łƗ�ZşÒŰĔłĸč�=úŦŰęƐÒĭȦ�ƑĔúşú��E�J�>�p¥�ɋŦ�ƐłĭŸĸŰúúş�čşłŸŜ�îłĭĭÒíłşÒŰúŦ�ƑęŰĔ�ŰĔú�eęĸęŦŰşƗ� 
� � � łČ��ŸĭŰŸşúȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔúşú�Òşú�ƐłĭŸĸŰúúş�ÒîŰęƐęŰęúŦ�ęĸƐłĭƐęĸč�ÒĸĸŸÒĭ�ĶúôęŰÒŰęłĸ�ŦúŦŦęłĸŦ� 
� � � ÒŰ�¾ÒŰ��şŸĸ��ÒŰîĔÒƑÒşÒşÒĶ��ÒŰîĔÒƑÒşÒĶÒĔÒƑęĔÒĸȫ
� � Ȥ� �ĔęĭôşúĸɋŦ��şŰ�+ƖĔęíęŰęłĸ�Űł��ŸŜŜłşŰ�+ôŸîÒŰęłĸ�=Ÿĸôȥ��E�J�>�p¥��łşčÒĸęƠúŦ�Òĸ�ÒşŰ�úƖĔęíęŰęłĸ� 
   featuring children‘s drawings, aiming to raise funds for education in collaboration with  

� � � ŰĔú�ep���E�J�=łŸĸôÒŰęłĸȫ
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Innovation in Employee Support 

Development of Programs and Applications to Facilitate Employee Convenience

� Ȥ� �ęĶúŦĔúúŰ��ƗŦŰúĶȥ���ŰęĶú�ŰşÒîĪęĸč�Òĸô�ƑłşĪ�şúîłşôęĸč�ŦƗŦŰúĶ�ôúŦęčĸúô�Čłş�íłŰĔ�łČƥîúɁíÒŦúô� 
  and remote work, including work-from-home policies. This system facilitates accurate recording  

  of working hours and tasks performed.

� Ȥ� ęɁ+ƖŜúĸŦú��ƗŦŰúĶȥ��ĸ�łĸĭęĸú�ŦƗŦŰúĶ�úĸÒíĭęĸč�úĶŜĭłƗúúŦ�Űł�îĭÒęĶ�ƥĸÒĸîęÒĭ�ÒŦŦęŦŰÒĸîú�Òĸô�íúĸúƥŰŦ� 
  conveniently. 

� Ȥ� ę�îÒôúĶƗ��ƗŦŰúĶȥ���şúčęŦŰşÒŰęłĸ�ŦƗŦŰúĶ�Čłş�ƐÒşęłŸŦ�îłŸşŦúŦ�ƑęŰĔęĸ�ŰĔú�îłĶŜÒĸƗ�čşłŸŜȫ�
� Ȥ� ę�úîşŸęŰĶúĸŰ��ƗŦŰúĶȥ���ŦƗŦŰúĶ�ÒęĶúô�ÒŰ�úĸĔÒĸîęĸč�îłĸƐúĸęúĸîú�Čłş�ħłí�ÒŜŜĭęîÒĸŰŦȦ�ƑęŰĔ�Ò�îłĸĸúîŰúô� 
  database integrated into the human resources management system. This ensures seamless  

  management of recruitment processes.

� Ȥ� ę½łęîú�+ĸĔÒĸîúĶúĸŰ�ȹ�E�J��½łęîúȺȥ���ŰƑłɁƑÒƗ�îłĶĶŸĸęîÒŰęłĸ�îĔÒĸĸúĭ�ÒĭĭłƑęĸč�úĶŜĭłƗúúŦ�Űł�şúŜłşŰ� 
� � ęŦŦŸúŦȦ�úƖŜşúŦŦ�îłĸîúşĸŦȦ�Òĸô�ƥĭú�îłĶŜĭÒęĸŰŦȫ��ĔęŦ�ŦƗŦŰúĶ�úĸŦŸşúŦ�úČČúîŰęƐú�îłĶĶŸĸęîÒŰęłĸ�ƑęŰĔ� 
  managers and relevant internal departments. The platform includes a comprehensive dashboard  

� � ŜşłƐęôęĸč�Òĸ�łƐúşƐęúƑ�łČ�şúŦŜłĸŦú�ŰęĶúŦ�Òĸô�ÒôĔúşúĸîú�Űł��úşƐęîú�\úƐúĭ��čşúúĶúĸŰŦ�Čłş�ĔęčĔɁĭúƐúĭ� 
  management.

� Ȥ� ę�e��ȹ�úşČłşĶÒĸîú�eÒĸÒčúĶúĸŰ��ƗŦŰúĶȺȥ���îłĶŜşúĔúĸŦęƐú�ŦƗŦŰúĶ�ŸŦúô�Čłş�ĶÒĸÒčęĸč�ƑłşĪ� 
  performance, starting from setting work objectives and personal development goals to tracking  

  tasks over time and conducting end-of-year performance evaluations. 
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Target Strategy

1. Employee Happiness   
 and Engagement Score
 Thai Group Holdings Public  
� �łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ęŰŦ� 
� ŦŸíŦęôęÒşęúŦ�ĔÒƐú�ǷǶɺ�łČ� 
 employee happiness and 
 engagement score 
� ȹǲ�ɺ�ęĸîşúÒŦúô�ČşłĶ�ǱǯǱǱȺ

• Connect and strengthen relationships between executives  
 and employees through communication and activities.

• Design work to meet the needs of the new generation, 
 such as Work from Home / Flexi Time policy

• Overall employee engagement score of the year 2023 
 is 87.11% 

  Top 3 highest-scoring points:
 1) I have regular and reliable access to news and 
  information regarding THAI GROUP and its 
  subsidiaries has been consistently provided.
 2) I am knowledgeable about how my role contributes 
  to the success objectives of THAI GROUP.
 3) I have ability to work at full capacity if the need 
  arises to work remotely from home.

 Bottom 4 areas with the lowest scores:
 1) Overall, I feel satisfied with the compensation 
  I received in relation to the tasks I perform.
 2) The work environment is suitable, clean, and
   well-organized.
 3) Various work processes within my department 
  are systematically organized and efficient.
 4) THAI GROUP supports learning by providing 
  developmental courses and necessary skills
  for work.

• The development of an action plan at both company 
 and department levels, incorporating feedback from 
 employees to enhance their experience and well-being, 
 such as improving the workplace environment, 
 developing training programs for employees and 
 supervisors, and adjusting benefits to align with 
 changing lifestyles.

Goals / Strategies and Employee Performance in 2023
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Target Strategy

2. Employee Development: 
� Ǳȫǰ� ��ŰÒşčúŰ�łČ�ÒŰ�ĭúÒŦŰ�Ǹ�ĔłŸşŦ�
  of self-development 
  training for each 
  employee. 

 2.2 High-level executives 
  (VP and above) participate 
� � ęĸ�ŰĔú�ɉZĸłƑęĸč�ÄłŸȦ�
� � ZĸłƑęĸč�pŰĔúşŦɊ�îłŸşŦú�
  with a minimum attendance 
� � şÒŰú�łČ�Ƿǯɺȫ

� Ǳȫǲ��Ĕú��ĸŰęɁ�łşşŸŜŰęłĸ�
  Course is conducted 
  annually, with both 
  management and staff 
  attending and successfully 
  passing the course with 
  a minimum pass rate 
� � łČ�Ƿǯɺȫ

• The average training duration per participant is 13   
 hours.
• Developed a Learning Catalog that analyzes the 
 training needs for employee skill development based 
 on their positions and job characteristics. The catalog 
 is promoted and implemented during Learning Day.
• Data Sources for Training Needs Analysis:
 1) Utilize various data sources for training needs 
  analysis, including Job Architecture, 
 2) Annual performance evaluations
 3) Employee feedback surveys on necessary courses
   for current and future work requirements.

Key Courses in 2023
• “Knowing You, Knowing Others” course: the curriculum 
 includes the “Knowing You, Knowing Others” program, 
 where high-level executives and team leaders undergo 
 the Emergenetics test to assess their thinking patterns 
 and behaviors, both individually and within their 
� ŰúÒĶŦȫ��úĶÒşĪÒíĭƗȦ�Ǹǯɺ�łČ�úƖúîŸŰęƐúŦ�ĔÒƐú�ŜÒşŰęîę
 pated in the training, surpassing the initially set target.
• Managerial Skills Development Courses: the curriculum 
 for managerial skills development aims to enhance 
 management capabilities for both supervisors and 
 employees. This includes:
 1) A course on work goal setting (KPI Setting).
 2) Training on job monitoring and effective 
  communication techniques for follow-up 
  discussions (Regular Performance Conversation).
 3) An evaluation program (Year-End Performance 
  Review).
 4) Guidance on workplace mentoring skills.
 5) Strategies for creating high-performing teams, 
  among other topics.
• Anti-Corruption Course: the annual Anti-Corruption 
 Course achieved a participation and passing rate 
� łČ�ǸǶɺ�ÒĶłĸč�íłŰĔ�ĶÒĸÒčúĶúĸŰ�Òĸô�ŦŰÒČČȫ
• FATCA and Common Reporting Standard Course: 
 conducted a course on FATCA and Common Reporting 
 Standard for automatic exchange of financial information 
 for life insurance business.
• Designing a diverse curriculum that accommodates 
 various learning formats such as classroom sessions, 
 virtual classes, and e-learning is crucial for equipping 
 employees with essential knowledge and skills 
 required for their roles. This includes:
 1) Power BI for data analysis.
 2) Training on powerful presentation techniques 
  and storytelling.
 3) Project management in the Agile framework.
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Target Strategy

3. Developing HR 
 programs to enhance 
 convenience for 
 employees 
� ƑęŰĔ�Ò�ŰÒşčúŰ�łČ�Ƿǯɺ�
 employee adoption.

• Time and Work Recording System (Timesheet) 
 for both office-based and remote work, including 
 work conducted from home in accordance with 
 the Work from Home policy. Remarkably, 100% of 
 employees utilize the time and work recording system.

• iVoice Enhancement (THAIS Voice) serves as a platform 
 for reporting issues, raising concerns, and filing
 complaints on various matters through Two-Way 
 Communication with executives and relevant internal 
 departments. The system includes a comprehensive  
 reporting dashboard, providing high-level management 
 with insights into the processing timelines adhering 
 to the Service Level Agreement.

• i-Expense is an online system enabling employees 
 to request financial assistance benefits seamlessly. 
 In Phase 1 of the year 2023, 100% of eligible benefits 
 claimed, including;
 1) Medical expenses
 2) Marital support
 3) Funeral support

• iAcademy is an enrollment system for various courses 
 within the company group. Since its implementation, 
 100% of employees have utilized the iAcademy system 
 to register for different courses. This platform facilitates 
 employees in planning, tracking, and managing their  
 learning and self-development endeavors.

• iPMS (Integrated Performance Management System) 
 is a comprehensive performance management system 
 that covers the entire work cycle, starting from setting 
 Key Performance Indicators (KPIs) for job performance 
 to establishing personal development goals. It includes 
 progress reporting, task monitoring, and year-end 
 performance evaluations.

4. Safety and occupational  
 health of employees 
 with the goal of achieving 
 zero workplace accidents.

• Zero workplace accidents.

• Establishing health and safety standards for employees 
 to mitigate risks during pandemic situations. Providing 
 care, knowledge, and resources for the prevention and 
� ŰşúÒŰĶúĸŰ�łČ��p½J%ɁǰǸ�Òĸô�łŰĔúş�ęĸČúîŰęłŸŦ�ôęŦúÒŦúŦȫ
• Organizing regular influenza vaccination programs.

• Conducting fire evacuation drills in compliance with 
 legal requirements.
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Target Strategy

5. Communication to keep 
 employees informed 
 about the goals and 
 business developments 
 of the company group.
 Goals:
� Ȥ� pşčÒĸęƠęĸč�ÒŰ�ĭúÒŦŰ�ŰƑł�
  Townhall meetings annually.
 • Conducting a minimum of 
  two Townhall meetings for 
  each subsidiary annually.
 • Disseminating information 
  and news through various 
  communication channels 
  of the Company.

• Outcomes of the Townhall Meetings:
 - Company-wide Townhall meetings held biannually.
 - Subsidiary-level Townhall meetings conducted 
  semi-annually.
 - Departmental updates communicated quarterly.

• Dissemination of information through various 
 company channels such as Email, Intranet, 
 and Line Group.

6. Human Rights 
 Management 
 Goal: No complaints from 
 stakeholders regarding 
 human rights issues.

• Outcome: no complaints related to human rights issues. 

• Labor disputes: there was one case, stemming from 
 a former employee’s complaint to the provincial labor 
 office alleging that the Company terminated employment 
 without providing compensation. After thorough 
 investigation, the labor office concluded that the 
 employee had resigned voluntarily, and the complaint 
 was subsequently dismissed.
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�Ĕú��úşČłşĶÒĸîú�+ƐÒĭŸÒŰęłĸ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô��úĸęłş�+ƖúîŸŰęƐúŦȫ

The Company’s Board of Director regularly monitors and evaluates the performance of the Chief Executive 

pČƥîúş�Òĸô�Ŧúĸęłş�úƖúîŸŰęƐúŦ�úƐúşƗ�ƗúÒşȫ��ĔęŦ�ÒŦŦúŦŦĶúĸŰ�ŰÒĪúŦ�ęĸŰł�îłĸŦęôúşÒŰęłĸ�ŰĔú��łĶŜÒĸƗɌŦ�łƐúşÒĭĭ�
ŜúşČłşĶÒĸîúȦ�ĪúƗ�ŜúşČłşĶÒĸîú�ęĸôęîÒŰłşŦ�ȹZ�JŦȺȦ�Òĸô�ŜúşŦłĸÒĭ�ÒŰŰşęíŸŰúŦ�łČ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúşȫ��Ĕú�
úƐÒĭŸÒŰęłĸ�ęŦ�îşŸîęÒĭ�íúîÒŸŦú�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�ŜĭÒƗŦ�Ò�ŜęƐłŰÒĭ�şłĭú�ęĸ�ŦúŰŰęĸč�ŜłĭęîęúŦȦ�ĶÒĸÒčęĸč�
and overseeing operations to align with the Company‘s growth objectives.

The performance evaluation, based on the Balanced Scorecard framework, encompasses four dimensions, 

îłƐúşęĸč�íłŰĔ�ęĸŰúşĸÒĭ�Òĸô�úƖŰúşĸÒĭ�ČÒîŰłşŦȫ��ĔúŦú�ôęĶúĸŦęłĸŦ�ęĸîĭŸôúô�ƥĸÒĸîęÒĭ�ÒŦŜúîŰŦȦ�îŸŦŰłĶúşɁşúĭÒŰúô�
ČÒîŰłşŦȦ�úČƥîęúĸîƗ�Òĸô�şęŦĪ�ĶÒĸÒčúĶúĸŰȦ�Òĸô�ŰĔú�ŜúłŜĭú�úĭúĶúĸŰȫ��Ĕú�čłÒĭ�ęŦ�Űł�ĶÒęĸŰÒęĸ�Ò�íÒĭÒĸîúô�
development within the organization and achieve the strategic objectives outlined in the Company‘s plans.

 The performance evaluation score levels (KPI) are as follows:
� �îłşú�ǰȥ�� pŜúşÒŰęłĸŦ�îłĸôŸîŰúô�ęĸ�ŰĔÒŰ�ÒşúÒ�Òşú�ĭúŦŦ�ŰĔÒĸ�ǷǴɺȫ
� �îłşú�Ǳȥ��pŜúşÒŰęłĸŦ�îłĸôŸîŰúô�ęĸ�ŰĔÒŰ�ÒşúÒ�şÒĸčú�ČşłĶ�ǷǴɺ�Űł�ǸǴɺȫ
� �îłşú�ǲȥ��pŜúşÒŰęłĸŦ�îłĸôŸîŰúô�ęĸ�ŰĔÒŰ�ÒşúÒ�şÒĸčú�ČşłĶ�Ǹǵɺ�Űł�ǰǯǴɺȫ
� �îłşú�ǳȥ��pŜúşÒŰęłĸŦ�îłĸôŸîŰúô�ęĸ�ŰĔÒŰ�ÒşúÒ�şÒĸčú�ČşłĶ�ǰǯǵɺ�Űł�ǰǱǴɺȫ
� �îłşú�Ǵȥ��pŜúşÒŰęłĸŦ�îłĸôŸîŰúô�ęĸ�ŰĔÒŰ�ÒşúÒ�Òşú�čşúÒŰúş�ŰĔÒĸ�ǰǱǴɺȫ

�Ĕú�ÒŦŦúŦŦĶúĸŰ�łČ�ŜúşŦłĸÒĭ�ÒŰŰşęíŸŰúŦȦ�ƑĔęîĔ�ŦęčĸęƥîÒĸŰĭƗ�ęĶŜÒîŰ�ŦŸîîúŦŦ�ęĸ�ŰĔú�ƑłşĪŜĭÒîú�Òĸô�Òĭęčĸ�
with the organizational values set by the Company. This is aimed at being a positive role model for both 

management and employees onward.

The assessment of personal attributes comprises organizational values, leadership qualities, management 

skills, and job knowledge. The scoring levels for the evaluation of personal attributes are as follows:

� �îłşú�ǰȥ�� %łúŦ�ĸłŰ�úƖĔęíęŰ�úƖŜúîŰúô�íúĔÒƐęłşŦȰ�ĶęĸęĶÒĭ�łş�ĸł�ÒîŰęłĸ�ŰÒĪúĸȫ
 Score 2:  Demonstrates behaviors when prompted or warned by superiors frequently.

� �îłşú�ǲȥ� %úĶłĸŦŰşÒŰúŦ�úƖŜúîŰúô�íúĔÒƐęłşŦ�îłĸŦęŦŰúĸŰĭƗ�ƑęŰĔłŸŰ�ĸúúôęĸč�ČşúŞŸúĸŰ�čŸęôÒĸîú�łş�ƑÒşĸęĸčŦȫ 
 Score 4:  Clearly and consistently exhibits desired behaviors.

� �îłşú�Ǵȥ���łĸŦęŦŰúĸŰĭƗ�ôúĶłĸŦŰşÒŰúŦ�łŸŰŦŰÒĸôęĸč�íúĔÒƐęłşŦȦ�ŦŰÒĸôŦ�łŸŰ�ÒŦ�Òĸ�úƖîúĭĭúĸŰ�şłĭú�ĶłôúĭȦ� 
   and provides substantiated evidence.
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7.6   Other important information

 • Company Secretary

To ensure compliance with good corporate governance principles for companies registered under  

the responsibility category of the board of directors, and in accordance with the requirements of the Securities  

Òĸô�+ƖîĔÒĸčú��îŰȦ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ĔÒŦ�ÒŜŜłęĸŰúô�Ò�îłĶŜÒĸƗ�ŦúîşúŰÒşƗȫ��Ĕú��łĶŜÒĸƗ��úîşúŰÒşƗ�
has scope of duties and responsibilities to provide the basic information and suggestion to the directors 

and executives in order to comply with the relevant laws, regulations and requirements of the company 

business, organize meetings as well as other activities of the Board of Directors so that directors can 

ŜúşČłşĶ�ŰĔúęş�ôŸŰęúŦ�úČČúîŰęƐúĭƗ�Òĸô�îşúÒŰú�ŰĔú�ĶÒƖęĶŸĶ�íúĸúƥŰ�Űł�ŰĔú�îłĶŜÒĸƗ�Òĸô�ŜşúŜÒşú�Òĸô�ĶÒęĸŰÒęĸ� 
ŰĔú�ęĶŜłşŰÒĸŰ�ôłîŸĶúĸŰŦȰ�ôęşúîŰłşŦɌ�şúčęŦŰşÒŰęłĸȦ�ŦĔÒşúĔłĭôúşŦɌ�şúčęŦŰşÒŰęłĸȦ�ęĸƐęŰÒŰęłĸ�ĭúŰŰúş�Űł�ŰĔú�ĶúúŰęĸč� 
of the Board of Directors and minutes meeting of the Board of Directors including sub-committees, 

invitation letter to the meeting of shareholders and minutes meeting of shareholders, annual report  

łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ŰĔú�şúŜłşŰŦ�łČ�ęĸŰúşúŦŰŦ�Òĸô�ŰĔú�îúşŰęƥîÒŰúŦ�łČ�ęĸôúŜúĸôúĸîúȦ�şúŜłşŰúô�íƗ�ŰĔú�ôęşúîŰłşŦ�
or executives.

�Ĕú�şúŦłĭŸŰęłĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦɌ�ĶúúŰęĸč�ÒŜŜşłƐúô�ŰĔú�ÒŜŜłęĸŰĶúĸŰ�łČ�eşȫ��ĸłĸ��ĔłĸĶÒęŰşúú�
Űł�ŦúşƐú�ÒŦ�ŰĔú��łĶŜÒĸƗ��úîşúŰÒşƗ�ČşłĶ�XŸĸú�ǱǷȦ�ǱǯǱǱȦ�ŸĸŰęĭ�=úíşŸÒşƗ�ǱǷȦ�ǱǯǱǲȫ��ŸíŦúŞŸúĸŰĭƗȦ�ôŸşęĸč�
ŰĔú� íłÒşô�ĶúúŰęĸč� ĸłȫǰȱǱǯǱǲ� Ĕúĭô� łĸ� =úíşŸÒşƗ� ǱǷȦ� ǱǯǱǲȦ� eŦȫ� �łŰħÒĸÒ� ¥ôłĶŰĔłĸčĪłĸ� ƑÒŦ� ÒŜŜşłƐúô� 
Òĸô�ÒŜŜłęĸŰúô�ÒŦ�ŰĔú�îłĶŜÒĸƗ�ŦúîşúŰÒşƗȦ�úČČúîŰęƐú�ČşłĶ�eÒşîĔ�ǰȦ�ǱǯǱǲȦ�łĸƑÒşôŦȫ

 Scope of Duties and Responsibilities of the Company Secretary

 1) Provide the basic information and suggestion to the directors and executives in order to comply  

� � ƑęŰĔ�ŰĔú�şúĭúƐÒĸŰ�ĭÒƑŦȦ�şúčŸĭÒŰęłĸŦ�Òĸô�şúŞŸęşúĶúĸŰŦ�łČ�ŰĔú�îłĶŜÒĸƗ�íŸŦęĸúŦŦȰ�ĶłĸęŰłş�Űł�úĸŦŸşú� 
� � ŰĔÒŰ�ŰĔúşú�Òşú�ŜşłŜúşĭƗ�łŜúşÒŰęłĸŦ�Òĸô�ÒĭŦł�şúŜłşŰ�ŰĔú�ŦęčĸęƥîÒĸŰ�îĔÒĸčúŦ�ęĸ�ĭúčÒĭ�şúŞŸęşúĶúĸŰŦ� 
  to the directors and executives.

 2) Monitor to ensure that there are relevant information disclosures and report the related  

  information in accordance with the regulations, announcements and requirements of the Stock  

  Exchange of Thailand, the Securities and Exchange Commission and the Capital Market  

  Supervisory Board.

� ǲȺ� �łĸîĭŸôú�ŰĔú�şúŜłşŰŦ�łĸ�ŦúîŸşęŰęúŦ�Ĕłĭôęĸč�Òĸô�îĔÒĸčúŦ�ęĸ�ŦúîŸşęŰęúŦ�Ĕłĭôęĸč�łČ�ŰĔú�ôęşúîŰłşŦȦ� 
� � ĶÒĸÒčúşŦ�Òĸô�úƖúîŸŰęƐúŦ�łČ�ŰĔú�îłĶŜÒĸƗ�ęĸîĭŸôęĸč�ŰĔú�ŦŜłŸŦúȰ�łş�ŰĔú�ŜúşŦłĸ�ƑĔł�ĭęƐú�ŰłčúŰĔúş� 
� � ÒŦ�ĔŸŦíÒĸô�Òĸô�ƑęČúȰ�łş�ŸĸôúşÒčú�îĔęĭô�ęĸîĭŸôęĸč�ŰĔú�ħŸşęŦŰęî�ŜúşŦłĸŦ�ŰĔÒŰ�ŰĔú�ôęşúîŰłşŦȦ�ĶÒĸÒčúşŦ� 
� � Òĸô�úƖúîŸŰęƐúŦ�łČ� ŰĔú��łĶŜÒĸƗ� ęĸîĭŸôęĸč� ŰĔú� ŦŜłŸŦúȰ�łş� ŰĔú�ŜúşŦłĸ�ƑĔł� ĭęƐú� ŰłčúŰĔúş�ÒŦ� 
  husband and wife of such directors, managers and executives of the Company hold the shares  

� � Ķłşú�ŰĔÒĸ�ǲǯɺ�łČ�ŰłŰÒĭ�ƐłŰęĸč�şęčĔŰŦ�łČ�ŦŸîĔ�ħŸşęŦŰęî�ŜúşŦłĸŦȰ�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ĶúúŰęĸč� 
  for acknowledgment on a quarterly basis.
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 4) Monitor and supervise the shareholders and the Board of Directors meeting to comply with  

� � ŰĔú�ĭÒƑŦȦ�ŰĔú��şŰęîĭúŦ�łČ��ŦŦłîęÒŰęłĸ�Òĸô�ŰĔú�şúĭÒŰúô�ŜşÒîŰęîúŦ�ęĸîĭŸôęĸč�ełĸęŰłş�Űł�úĸŦŸşú�ŰĔÒŰ� 
  there are operations comply with the resolutions of the shareholders meeting and the resolutions  

  of the Board of Directors meeting.

� ǴȺ� �şúŜÒşú�Òĸô�ĶÒęĸŰÒęĸ�ŰĔú�ČłĭĭłƑęĸč�ęĶŜłşŰÒĸŰ�ôłîŸĶúĸŰŦȥ
  a) Directors’ Registration.

  b) Shareholders’ Registration.

� � îȺ� JĸƐęŰÒŰęłĸ�ĭúŰŰúş�Űł�ŰĔú�ĶúúŰęĸč�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�ĶęĸŸŰúŦ�ĶúúŰęĸč�łČ�ŰĔú��łÒşô� 
   of Directors including sub-committees.

� � ôȺ� JĸƐęŰÒŰęłĸ�ĭúŰŰúş�Űł�ŰĔú�ĶúúŰęĸč�łČ�ŦĔÒşúĔłĭôúşŦ�Òĸô�ĶęĸŸŰúŦ�ĶúúŰęĸč�łČ�ŦĔÒşúĔłĭôúşŦȫ
� � úȺ� �ĸĸŸÒĭ�şúŜłşŰ�łČ�ŰĔú��łĶŜÒĸƗȫ
� ǵȺ� eÒęĸŰÒęĸ�ŰĔú�şúŜłşŰŦ�łČ�ęĸŰúşúŦŰŦ�Òĸô�ŰĔú�îúşŰęƥîÒŰúŦ�łČ�ęĸôúŜúĸôúĸîúȦ�şúŜłşŰúô�íƗ�ŰĔú�ôęşúîŰłşŦ� 
� � łş�úƖúîŸŰęƐúŦȰ�ŦŸíĶęŰ�Ò�îłŜƗ�Űł�ŰĔú�îĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�ŰĔú�îĔÒęşĶÒĸ�łČ� 
� � ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ƑęŰĔęĸ�ŦúƐúĸ�łČƥîęÒĭ�ôÒƗŦ�ČşłĶ�ŰĔú�ôÒŰú�ŰĔú��łĶŜÒĸƗ�şúîúęƐúô�ŦŸîĔ�şúŜłşŰŦȫ 
 7) Establish the knowledge and understanding about the regulations as well as stimulate the good  

  corporate governance to the Company.

� ǷȺ� �úƐęúƑ�ŰĔú�ÒîŰęƐęŰęúŦ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�ÒĸƗ�łŰĔúş�ÒîŰęƐęŰęúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�ĭÒƑŦ� 
� � Òĸôȱłş�ŰĔú�ôúŰÒęĭŦ�ÒŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�ĸłŰęƥîÒŰęłĸŦ�łČ�ŰĔú��ÒŜęŰÒĭ�eÒşĪúŰ��ŸŜúşƐęŦłşƗ��łÒşô�Òĸôȱłş� 
  as assigned by the Board of Directors.

 • Head of Internal Audit 

To ensure proper transparency and support for the company‘s activities, mechanisms have been implemented 

to enhance control, reporting, and performance monitoring. These measures also contribute to effective and 

transparent management, good governance, and a crucial role in creating added value for the organization. 

Furthermore, they enable the continuous and sustainable development of the organization.

�Ĕú�ÒŜŜłęĸŰĶúĸŰȦ�ŰşÒĸŦČúşȦ�şúĶłƐÒĭȦ�łş�şúŜĭÒîúĶúĸŰ�łČ�ŰĔú�EúÒô�łČ�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�%úŜÒşŰĶúĸŰ�ĶŸŦŰ�
şúîúęƐú�ÒŜŜşłƐÒĭ�ČşłĶ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȫ��Ĕú��ŸôęŰ��łĶĶęŰŰúú�ŜÒŦŦúô�Ò�şúŦłĭŸŰęłĸ�Űł�ÒŜŜłęĸŰ�eşȫ�
½ęîĔÒĸ��ŦÒƑÒşÒĸčŦę�ÒŦ�ŰĔú�EúÒô�łČ�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�%úŜÒşŰĶúĸŰ�łĸ��úŜŰúĶíúş�ǱǳȦ�ǱǯǰǸȦ�Òĸô�Ĕú�ĔÒŦ�
Ĕúĭô�ŰĔú�ŜłŦęŰęłĸ�ŸĸŰęĭ�ŰĔú�ŜşúŦúĸŰ�ôÒŰúȫ�eşȫ�½ęîĔÒĸ�ŜłŦŦúŦŦúŦ�ŰĔú�ĸúîúŦŦÒşƗ�ŞŸÒĭęƥîÒŰęłĸŦȦ�úôŸîÒŰęłĸÒĭ�
íÒîĪčşłŸĸôȦ�ƑłşĪ�úƖŜúşęúĸîúȦ�Òĸô�ĔÒŦ�şúîúęƐúô�ÒŜŜşłŜşęÒŰú�ŰşÒęĸęĸč�Űł�ČŸĭƥĭĭ�ŰĔú�şłĭú�łČ�łƐúşŦúúęĸč�ŰĔú�
company‘s internal audit responsibilities.
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 • Head of Compliance 

The Company has established a Compliance Unit to support the company in overseeing the compliance 

of executives, employees, and various departments with the laws and regulations of the supervisory 

łşčÒĸęƠÒŰęłĸŦȫ��ĔęŦ�ęĸîĭŸôúŦ�ŰĔú�pČƥîú�łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�ȹ�+�Ⱥ�Òĸô�ŰĔú��ŰłîĪ�
Exchange of Thailand (SET). The Compliance Unit also coordinates with supervisory agencies to ensure 

that the company‘s operations comply with relevant laws, regulations, and guidelines.

�Ĕú�EúÒô�łČ�ŰĔú��łĶŜĭęÒĸîúȦ�eşȫ��ĸłĸ��ĔłĸĶÒęŰşúúȦ�Ĕúĭô�ŰĔú�ŜłŦęŰęłĸ�ČşłĶ�XÒĸŸÒşƗ�ǰȦ�ǱǯǱǲȦ�Űł�=úíşŸÒşƗ�
ǱǷȦ�ǱǯǱǲȫ��ŸíŦúŞŸúĸŰĭƗȦ�eŦȫ��łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸ�ÒŦŦŸĶúô�ŰĔú�şłĭú�ČşłĶ�eÒşîĔ�ǰȦ�ǱǯǱǲȦ�Űł��ŸčŸŦŰ�ǲǰȦ�
ǱǯǱǲȫ�=łĭĭłƑęĸč�ŰĔęŦȦ�eşŦȫ��ÒúĸčîĔÒĸ��ÒĸŰęƗÒčŸĭ�ŰłłĪ�łƐúş�ŰĔú�şúŦŜłĸŦęíęĭęŰƗ�ČşłĶ��úŜŰúĶíúş�ǰȦ�ǱǯǱǲȦ�ŸĸŰęĭ�
the present.

%Ÿşęĸč�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔúşú�Ƒúşú�ĸł�ĭúčÒĭ�ƐęłĭÒŰęłĸŦ�łş�íşúÒîĔúŦ�łČ�ÒĸƗ�ĭÒƑŦȦ�şúčŸĭÒŰęłĸŦȦ�łş�şŸĭúŦ�ŦúŰ�ČłşŰĔ�
íƗ�ŰĔú�pČƥîú�łČ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸ�ȹ�+�Ⱥ�Òĸô�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô�ȹ�+�Ⱥȫ

 • Head of Investor Relations

eşȫ��ĸłĸ��ĔłĸĶÒęŰşúúȦ��úĸęłş�½ęîú��şúŦęôúĸŰ�ŦúşƐúŦ�ÒŦ�ŰĔú��łĶŜÒĸƗɌŦ�JĸƐúŦŰłş��úĭÒŰęłĸŦȫ

 • Auditor’s remuneration 

Audit Fee
=łş�ŰĔú�ƥŦîÒĭ�ƗúÒş�úĸôúô�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşęúŦ�ŜÒęô�ÒŸôęŰ�ČúúŦ�Űł�ŰĔú�ÒŸôęŰłşŦ�
ČşłĶ�Z�e>��ĔłłĶîĔÒę��ŸôęŰ�\Űôȫ�ȹɉZ�e>ɊȺȫ��Ĕú�ÒĸĸŸÒĭ�ÒŸôęŰ�Čúú�Čłş�ŰĔú��łĶŜÒĸƗ�ęŦ��ÒĔŰ�ǰȦǸǲǯȦǯǯǯȫ� 
�Ĕú�ŞŸÒşŰúşĭƗ�şúƐęúƑ�Čúú�ęŦ��ÒĔŰ�ǰȦǷǴǯȦǯǯǯȫ��Ĕú�ÒŸôęŰ�Čúú�łČ�Ǹ�ŦŸíŦęôęÒşęúŦ�Čłş�ƑĔęîĔ�úÒîĔ�ŦĔÒĭĭ�íú�ĭęÒíĭú�
ęŦ��ÒĔŰ�ǰǯȦǶǴǲȦǶǴǯ�ęĸ�ŰłŰÒĭȫ��Ĕú�ŰłŰÒĭ�łČ�ÒŸôęŰ�Čúú�Čłş�ŰĔú��łĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşęúŦ�ęŦ��ÒĔŰ�ǰǳȦǴǲǲȦǶǴǯȫ�

pŰĔúş�ŦŸíŦęôęÒşęúŦ�ŦĔÒĭĭ�íú�ĭęÒíĭú�Čłş�ŰĔúęş�łƑĸ�ÒŸôęŰ�ČúúŦ�ŜÒęô�Űł�łŰĔúş�ÒŸôęŰęĸč�îłĶŜÒĸęúŦȦ�ÒŦ�ÒŸôęŰ�
îłĶŜúĸŦÒŰęłĸ�ęĸ�ÒĶłŸĸŰ�łČ��ÒĔŰ�ǴǯǴȦǯǯǯȫ

Non-Audit Fee
�Ĕú� �łĶŜÒĸƗ� Òĸô� ŦŸíŦęôęÒşęúŦ� ŜÒęô� ÒŸôęŰ� ČúúŦ� Òîîłşôęĸč� Űł� ĶŸŰŸÒĭĭƗ� Òčşúúô� ĶúŰĔłôŦ� Űł� Z�e>� 
ęĸ�ŰĔú�ÒĶłŸĸŰ�łČ��ÒĔŰ�ǸǱȦǷǴǯȫ
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Remark  ȡ�Ĕú�ŰłŰÒĭ�ĸŸĶíúş�łČ�ŦĔÒşúŦ�Ĕúĭô�íƗ�eşȫ��ĔÒşłúĸ��ęşęƐÒôĔÒĸÒíĔÒĪôę�ŰĔşłŸčĔ�ŰĔú�ħŸşęŦŰęî�ŜúşŦłĸ�ȹełĸčĪĔłĭŦęşę��łȫȦ\ŰôȫȺ�
� � ��ƑĔęîĔ�Ķłşú�ŰĔÒĸ�ǲǯɺ�

Report of Changes in Securities holding of Directors 

and Executives as of December 31, 2023

Directors
Number of ordinary shares

31 Dec 2023 31 Dec 2022 Increase/(decrease)

1. Mr. Charoen Sirivadhanabhakdi - - -

 Spouse and Minor child - - -

 Juristic persons which holding 
 more than 30% ǵǯǷȦǯǯǶȦǸǳǵȡ 574,570,802* 5.82%

2. Dr. Areepong Bhoocha-oom - - -

 Spouse and Minor child - - -

3. Mr. Thapana Sirivadhanabhakdi - - -

 Spouse and Minor child - - -

4. Dr. Kulpatra Sirodom - - -

 Spouse and Minor child - - -

5. Mr. Yothin Pibulkasetkij - - -

 Spouse and Minor child - - -

6. Pol. Gen. Jate Mongkolhutthi - - -

 Spouse and Minor child - - -

7. Mr. Vachara Tuntariyanond - - -

 Spouse and Minor child - - -

8. Dr. Buranawong Sowaprux - - -

 Spouse and Minor child - - -

Ǹȫ� eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú - - -

 Spouse and Minor child - - -

10. Mr. Sithichai Chaikriangkrai - - -

 Spouse and Minor child - - -

11. Mrs. Kittiya Todhanakasem - - -

 Spouse and Minor child - - -

12. Mr. Chotiphat Bijananda - - -

 Spouse and Minor child - - -

13. Mrs. Atinant Bijananda - - -

 Spouse and Minor child - - -

14. Dr. Apichai Boontherawara - - -

 Spouse and Minor child - - -
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Executives
Number of ordinary shares

31 Dec 2023 31 Dec 2022 Increase/(decrease)

1. Ms. Fah Mahanavanont - - -

 Spouse and Minor child - - -

2. Dr. Lisa Patvivatsiri - - -

 Spouse and Minor child - - -

3. Ms. Paranee Cherdvisavaphan - - -

 Spouse and Minor child - - -

4. Mr. Johannes Duivenvooden - - -

 Spouse and Minor child - - -

5. Dr. Weerapat Sapakarn - - -

 Spouse and Minor child - - -
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8. INTERNAL CONTROL AND RELATED 

 PARTY TRANSACTION 

The summary of the opinion of the Board of Directors 
ÒíłŸŰ�ŰĔú�ŦŸČƥîęúĸîƗ�Òĸô�ÒôúŞŸÒîƗ�łČ�ŰĔú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�
system.

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ČłîŸŦúŦ�łĸ�ŰĔú�čłłô�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶ�Òĸô�şęŦĪ�ĶÒĸÒčúĶúĸŰȰ�ŰĔúƗ�îłĸŰęĸŸú�
Űł�ŦŸŜúşƐęŦú�Čłş�ŰĔú�îłşŜłşÒŰú�čłƐúşĸÒĸîúȫ���čłłô�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶ�ęŦ�Òĸ�ęĶŜłşŰÒĸŰ�ĶúîĔÒĸęŦĶ� 
for management and operation to meet the goals effectively and sustainably. With the independent 

îłĶĶęŰŰúúȦ� ŰĔú� �łÒşô� łČ� %ęşúîŰłşŦ� ŦŸŜúşƐęŦúŦ� ŰĔú� �ŸôęŰ� �łĶĶęŰŰúúȦ� ŰĔú� �ęŦĪ� pƐúşŦęčĔŰ� �łĶĶęŰŰúúȦ� 
the Corporate Governance and Sustainability Committee and the compliance to the corporate anti-corruption  

ŜłĭęîƗ�ŦŸČƥîęúĸŰĭƗ�Òĸô�úČƥîęúĸŰĭƗȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�łƐúşŦúúŦ�ŰĔú�îłĶŜĭęÒĸîú�Űł�ŰĔú�şúčŸĭÒŰęłĸŦ� 
Òĸô�şúĭÒŰúô�ĭÒƑȦ�ŜşłĔęíęŰęłĸ�łČ�íúĸúƥîęÒĭ�îłĸƦęîŰŦȦ�ęĸŰúşîłĶŜÒĸƗ�ŰşÒĸŦÒîŰęłĸŦȦ�îłşŜłşÒŰú�ÒŦŦúŰ�ŜşłŰúîŰęłĸ�
and corruption avoidance. 

�ł�ĔÒƐú�Òĸ�ęĸƐúŦŰęčÒŰęłĸ�ĶúîĔÒĸęŦĶ�ŰĔÒŰ�ęŦ�ęĸôúŜúĸôúĸŰȦ�ŰĔú�îłĶŜÒĸƗ�îşúÒŰúô�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�łČƥîúȦ�
Òĸ�ęĸôúŜúĸôúĸŰ�ôúŜÒşŰĶúĸŰ�şúŜłşŰęĸč�ôęşúîŰĭƗ�Űł�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȫ��Ĕú�ČŸĸîŰęłĸ�łČ�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�
pČƥîú�ęŦ�Űł�ęĸƐúŦŰęčÒŰú�Òĸô�ÒŦŦúŦŦ�ŰĔú�ŦŸČƥîęúĸîƗ�łČ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�Òĸô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�łČ�ŰĔú�>şłŸŜȫ��

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ĔÒŦ�Òĸ�ÒčşúúĶúĸŰ�ƑęŰĔ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�Čłş�ŰĔú�şúŦŸĭŰŦ�łČ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�
assessment as per the international internal control framework of The Committee of Sponsoring 

pşčÒĸęƠÒŰęłĸŦ�łČ�ŰĔú��şúÒôƑÒƗ��łĶĶęŦŦęłĸ�ȹ�p�pȺȫ��Ĕú�ŦîłŜú�łČ�ęĸŰúşĸÒĭ�ÒŸôęŰ�ęŦ�Űł�ÒŜŜşÒęŦú�ŰĔú�îłĶŜÒĸƗ�
ęĸŰúşĸÒĭ�îłĸŰşłĭ�ÒŦ�ŦŜúîęƥúô�ęĸ�ęĸŰúşĸÒĭ�ÒŸôęŰ�ÒŦŦúŦŦĶúĸŰ�ČłşĶŦ�îşúÒŰúô�íƗ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú�
Commission, Thailand (“SEC”). The assessment consists of corporate internal control, risk assessment, 

operational control, information technology system and data communication including a monitoring system. 

�Ĕú�łíħúîŰęƐú�łČ�ŰĔú�ÒŦŦúŦŦĶúĸŰ�ęŦ�Űł�úĸŦŸşú�ŰĔú�îłşŜłşÒŰú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ęŦ�ŦŸČƥîęúĸŰ�Òĸô�ÒôúŞŸÒŰú� 
Űł�ĔÒƐú�úČƥîęúĸŰ�łŜúşÒŰęłĸ�Òĸô�ĶÒĸÒčúĶúĸŰȦ�ÒŦŦúŰ�ŜşłŰúîŰęłĸ�Òĸô�şúĭęÒíĭú�Òĸô�îłşşúîŰ�ƥĸÒĸîęÒĭ�şúŜłşŰęĸčȫ���

Jĸ�ǱǯǰǸȦ�ŰĔú��łĶŜÒĸƗ�Ĕęşúô�ŜşłČúŦŦęłĸÒĭ�îłĸŦŸĭŰÒĸŰȦ��şęîúƑÒŰúşĔłŸŦú�łłŜúşŦ������\Űôȫ�ȹɉ�¾�ɊȺ�Űł�ôúƐúĭłŜ�
ŰĔú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶȦ�Òĸô�ŦúŰ�ŸŜ�Òĸ�ÒĸĸŸÒĭ�ÒŸôęŰ�ŜĭÒĸ�ÒŦ�Ò��ęŦĪɁ�ÒŦúôɁ�ŸôęŰ�ÒŦ�ŜÒşŰ�łČ�ŰĔú�ǲɁƗúÒş�
łŜúşÒŰęĸč�ŜĭÒĸȫ�Jĸ�ǱǯǱǲȦ�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�pČƥîú�ÒîĔęúƐúô�ŰĔú�ŦúŰ�čłÒĭȫ

Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�Z�e>��ĔłłĶîĔÒę��ŸôęŰ�\ęĶęŰúôȦ�ŰĔú��łĶŜÒĸƗɌŦ�ÒŸôęŰłşȦ�ĔÒŦ�şúƐęúƑúô�ǱǯǱǲ�=ęĸÒĸîęÒĭ�
�ŰÒŰúĶúĸŰ�Òĸô�ĔÒŦ�ŰĔú�łŜęĸęłĸ�ŰĔÒŰ�ŰĔúşú�ęŦ�ĸł�ŦęčĸęƥîÒĸŰ�úşşłş�ƑĔęîĔ�úČČúîŰ�łĸ�ŰĔú��łĶŜÒĸƗɌŦ�ŜúşČłşĶÒĸîúȫ�
�Ĕú��łĶŜÒĸƗɌŦ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶ�ęŦ�ÒŜŜşłŜşęÒŰú�Òĸô�ŦŸČƥîęúĸŰȫ��
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The summary of opinion of the Board of Directors 
to internal control

�Ĕú��łÒşô�łČ�%ęşúîŰłşŦ�ĔÒƐú�Òĸ�łŜęĸęłĸ�ŰĔÒŰ�ŰĔú��łĶŜÒĸƗ�Òĸô�ŰĔú�ŦŸíŦęôęÒşęúŦ�ĔÒƐú�ŦŸČƥîęúĸŰ�Òĸô�ŜşłŜúş�
internal control systems, asset protection from corruption or unauthorization. The executives improve  

the corporate internal control if any issue is detected. 

�Ĕú��ŸôęŰ��łĶĶęŰŰúú�ĔÒŦ�ŰĔú�ŦÒĶú�łíŦúşƐÒŰęłĸ�ƑęŰĔ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ŰĔÒŰ�ŰĔúşú�ęŦ�ĸł�ĶÒŰúşęÒĭ�ČÒîŰ�
ƥĸôęĸč�ČşłĶ�Òĸ�ÒŸôęŰłşɌŦ�îłĶĶúĸŰȫ�Jĸ�ÒôôęŰęłĸȦ�ęĸŰúşîłĶŜÒĸƗ�Òĸô�şúĭÒŰúô�ŰşÒĸŦÒîŰęłĸŦ�ĔÒƐú�ĸł�íúĸúƥîęÒĭ� 
îłĸƦęîŰȫ� �Ĕú� ŰşÒĸŦÒîŰęłĸŦ� Òşú� ĸłşĶÒĭ� Čłş� čúĸúşÒĭ� íŸŦęĸúŦŦ� Òĸô� şúÒŦłĸÒíĭú� ƑęŰĔ� ŰĔú� ĶÒşĪúŰ� Ŝşęîúȫ� 
�Ĕú�ôęŦîĭłŦŸşú�łČ�ŰĔúŦú�ŰşÒĸŦÒîŰęłĸŦ�ęŦ�ŦĔłƑĸ�ęĸ�ŰĔú�ĸłŰú�Űł�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰȫ

+ƐúşƗ�ƗúÒşȦ�ŰĔú��łĶŜÒĸƗ�ŦúŰŦ�Òĸ�ęĸŰúşĸÒĭ�ÒŸôęŰ�ČłşĶ�ÒŦ�Ŝúş�ŰĔú��+�ɌŦ�ŦŰÒĸôÒşôŦȫ�Jĸ�ǱǯǱǲȦ�ŰĔúşú�ƑÒŦ�Òĸ�ÒŦŦúŦŦĶúĸŰ� 
Čłş�ŰĔú�ÒôúŞŸÒîƗ�łČ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ƑęŰĔ�ŰĔú�îłłŜúşÒŰęłĸ�ČşłĶ�ŰĔú�úƖúîŸŰęƐúŦȫ��Ĕú��ŸôęŰ��łĶĶęŰŰúú�Òĸô� 
the Board of Directors has reviewed the internal control assessment report and discussed with the executives  

for an agreement and determination of proper practice.
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Related Party Transaction

Ȥ� �úĭÒŰúô�ŜÒşŰƗ�ŰşÒĸŦÒîŰęłĸŦ�ƑęŰĔ�ŜúşŦłĸŦ�ƑĔł�ĶÒƗ�ĔÒƐú�Ò�îłĸƦęîŰ�łČ�ęĸŰúşúŦŰ�Ƒúşú�îÒşşęúô�łŸŰ�ÒŰ�ĶÒşĪúŰ� 
� ŜşęîúŦ�łş�ÒŰ�ÒşĶɌŦ�ĭúĸčŰĔ�íÒŦęŦ�łČ�ƑĔęîĔ�ôúŰÒęĭŦ�ôęŦîĭłŦúô�ęĸ�ŰĔú�głŰú�głȫ�ǵ�łČ�=ęĸÒĸîęÒĭ��ŰÒŰúĶúĸŰ� 
� úĸôúô�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȫ
• Related party transactions of the Company and subsidiaries, as appropriateness of the transactions  

� ęĸîŸşşúô�ôŸşęĸč�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ǱǯǱǱȦ�ǱǯǱǰ�Òĸô�ǱǯǱǯ�Òşú�Òîîłşôęĸč�Űł�ĸłşĶÒĭ�íŸŦęĸúŦŦȦ�ĶÒşĪúŰ�Ŝşęîú� 
 or at arm’s length basis, could be described below.

Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Gross premium written 1,164.24 1,107.17 ǰȦǳǯǴȫǷǸ ǰȦǯǲǯȫǸǷ

Life business

F&N Dairies (Thailand) 
\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

ǸȫǯǱ �Ǹȫǰǰ� ��ǰǰȫǯǸ�   12.11 
Transactions with 
related parties were 
as a gross premium 
written from group 
insurance policy, 
directors, committee 
shareholders and etc.

�����ŦŦúŰ�eÒĸÒčúĶúĸŰ�
�łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

  3.26       -     5.37 ��ǵȫǸǳ�

�Ĕú�����pČ��ŦęÒ�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

8.16 10.03 10.64   -   

pęŦĔę�>şłŸŜ��Ÿíĭęî�
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

  3.31     3.65   4.48    6.18 

�ĔÒę�>ĭÒŦŦ�JĸôŸŦŰşęúŦ�
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

  2.77    �ǱȫǸǳ�   3.50  �ǳȫǳǸ�

Thai Malaya Glass 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 �ǱȫǸǳ�    3.15   3.48 ��ǲȫǸǰ�

=şÒŦúşŦ��şłŜúşŰƗ�JĸôŸŦŰşęÒĭ�
ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

  2.27    3.10   3.65       -   

Frasers Property Home 
ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

  4.73 ���ǸȫǱǲ�  5.55     -   

�ĶÒşęĸ��łłĪ��úĸŰúş�
�łȫȦ\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

-   2.67  3.30      -   
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Non-life business

Big C Supercenter 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

ǰǱǯȫǴǸ� ǰǰǸȫǵǳ� 141.56 151.72 
Transactions with 
related parties were 
as a gross premium 
written from industrial  
Òĭĭ�şęŦĪ�ȹJ��ȺȦ�ŜşłŜúşŰƗ�
damage (PD), business 
ęĸŰúşşŸŜŰęłĸ�ȹ�JȺ

�úúş��ĔÒę�ȹǰǸǸǰȺ�
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

27.06  0.14 20.35   32.14 

�úúşŰęŜ��şúƑúşƗ�ȹǰǸǸǰȺ�
�łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

ǰǸȫǰǷ� 0.08 15.23 32.14 

Sermsuk Public Company 
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 32.80  32.14 31.27 31.28 

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

57.16 30.88 ǱǸȫǶǲ� 27.25 

Thai Beverage Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

  ǵȫǶǸ� ǰǸǴȫǸǯ� 20.42 ǱǲȫǱǸ�

�ĔęŜ��ŸčÒş�ZÒĶŜĔÒúĸčŜĔúŰ�
�łȫȦ\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

 27.74 0.06 18.27 23.24 

Thai Malaya Glass 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 47.52 36.06 �ǱǶȫǸǳ� 21.26 

pęŦĔę��şÒôęĸč��łĶŜÒĸƗ�
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 28.62 0.03  20.02  18.58 

�ÒĸčŦłĶ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

25.80  5.85 ǰǸȫǰǰ�  16.86 

�úşĭę�XŸîĪúş��úĭĭłƖ��łȫȦ�\Űôȫ
Directors and controlling 
equity holders hold 
substantial share indirectly

 34.81  0.24 17.34  11.70 

�ŸşÒ��ÒĸčƗęĪĔÒĸ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

 15.41 0.06   10.51 ǸȫǸǯ�

�Ĕú�����pČ��ŦęÒ�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

10.48 �ǰǯȫǰǸ� �ǸȫǰǸ� ��ǸȫǷǯ�

Berli Jucker Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

7.73 ǳǸȫǳǵ�   5.87   2.22 

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

ǵǵǵȫǯǸ� 582.56 ǸǵǷȫǯǱ� ǴǷǴȫǸǶ�
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Income from operating 
lease contracts ǷǳǸȫǱǳ� ǶǷǯȫǵǸ� 662.50 818.23 

Cash Van Management 
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

177.71 133.36 ǸǲȫǯǶ�  88.22 
Transactions with 
related parties were 
as an income from 
operating lease 
contracts which were 
a truck, delivery car, 
personal car from 
executive and staff

Big C Supercenter 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

48.81 ǴǳȫǶǸ�   55.76 58.88 

Thai Beverage Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

35.24  40.35  42.28 ǲǸȫǵǲ�

Sermsuk Public Company 
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

51.60 �ǳǶȫǸǱ� 42.86 ǲǴȫǸǶ�

gŸĶşŸĸčşłô��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

ǱǶȫǰǸ� 26.83 27.14 ǱǶȫǸǳ�

�łĶîĔÒşłúĸ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

  ǰǸȫǱǲ� 18.76 21.25 26.28 

�łĶŰęŜ�ȹǱǯǰǱȺ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

23.87  22.73 ǱǳȫǯǸ� 23.87 

gŸĶ�ZęħħÒĪÒşĸ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

23.20 21.83 21.75 ǱǰȫǸǱ�

�łĶĪęŰ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

20.55 20.10 ǱǯȫǸǰ� 21.42 

�łĶĪĭŸĸč��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

ǰǸȫǷǳ�  20.02 ǱǯȫǸǷ� 21.33 

gŸĶ��ÒĭŸĸč��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

 21.41 20.85 21.02 21.20 

gŸĶ�eŸÒĸč��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

ǰǸȫǴǶ� 18.55 18.57 ǰǸȫǳǶ�

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

361.02 334.60 252.82 412.10 
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Income from hire-purchase 
Òĸô�ƥĸÒĸîęÒĭ�ĭúÒŦú�
contracts

 0.53   5.11 2.85   3.50 

Thip Suphanburi Bio 
+ĸúşčƗ��łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

0.25 0.31    -   -   
Transactions with 
related parties were 
as an income from 
hire purchase and 
financial lease 
contracts�ĔÒę��ĭîłĔłĭ��Ÿíĭęî�

�łĶŜÒĸƗ�\ęĶęŰúô
Controlling equity holders 
hold substantial share 
indirectly

0.21  0.27    -   -   

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

0.07  4.53 2.85 3.50 

Dividend income ǶǸȫǴǯ� 82.37 ǶǸȫǷǲ� 87.20 

>łĭôúĸ�½úĸŰŸşúŦ�\úÒŦúĔłĭô�
�úÒĭ�+ŦŰÒŰú�JĸƐúŦŰĶúĸŰ�
Trust

Common director and 
indirect equity holders 
hold substantial trust 
indirectly

30.20 ǱǸȫǸǴ� ǱǸȫǴǰ� 30.70 

Transaction with 
related parties was 
a dividend income 
from investment 
in securities

¾E��JĸôŸŦŰşęÒĭ�\úÒŦúĔłĭô�
�úÒĭ�+ŦŰÒŰú�JĸƐúŦŰĶúĸŰ�
Trust

Common director 31.17 ǲǳȫǸǳ� ǲǰȫǳǸ� 34.66 

Frasers Property Thai-
ĭÒĸô�JĸôŸŦŰşęÒĭ�=şúúĔłĭô�ʔ�
leasehold Reit 

JĸôęşúîŰ�úŞŸęŰƗ�ĔłĭôúşŦ�
hold substantial trust 
indirectly

13.05 12.33 12.46 ǰǰȫǲǸ�

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Common director and 
indirect equity hold 
substantial share indirectly

3.06 ��ǲȫǱǸ� ��ǲȫǳǸ� 6.17 

Berli Jucker Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

2.02  1.66  2.04 �ǱȫǸǰ�

Frasers Hospitality Trust
Directors and controlling 
equity holders hold 
substantial share indirectly

    -    0.20 0.84  1.37 
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Interest income ǰǲǯȫǸǳ� 128.65 151.54 141.84 

Thai Beverage Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 51.22 53.16 61.27   60.62 
Transactions with 
related parties was 
an interest income 
from investment 
in securities

Berli Jucker Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

36.07 36.31 ǲǸȫǯǳ� 36.60 

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Common director and 
indirect equity hold 
substantial share indirectly

�ǰǰȫǸǰ� ǰǴȫǸǯ� 27.88 ǱǳȫǸǰ�

Frasers Property Thailand 
JĸôŸŦŰşęÒĭ�=şúúĔłĭô�ʔ�
leasehold Reit 

JĸôęşúîŰ�úŞŸęŰƗ�ĔłĭôúşŦ�
hold substantial trust 
indirectly

15.27 ǰǶȫǱǸ� ǰǸȫǸǯ�   14.26 

Frasers Property Holdings 
ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

16.47 �ǴȫǸǸ�  3.45  5.45 

Gain on disposal 
of investments (10.22) 1.17 (1.51) (2.41)

Frasers Property Thailand
JĸôŸŦŰşęÒĭ�=şúúĔłĭô�ʔ�
leasehold Reit 

JĸôęşúîŰ�úŞŸęŰƗ�ĔłĭôúşŦ�
hold substantial trust 
indirectly

0.48  1.26 0.02     -   

Transactions with 
related parties was 
a gain on disposal 
from investment 
in securities

Thai Beverage Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

   -    6.38 8.80  -   

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Common director and 
indirect equity hold 
substantial share indirectly

(0.11)  1.06 �ǰȫǸǴ�    -   

Frasers Property Holdings 
ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

 1.70    -    2.58 5.45 

Frasers Hospitality Trust
Directors and controlling 
equity holders hold 
substantial share indirectly

     -   (7.61)     -       -   

¾E��JĸôŸŦŰşęÒĭ�\úÒŦúĔłĭô�
�úÒĭ�+ŦŰÒŰú�JĸƐúŦŰĶúĸŰ�
Trust

Common director (2.34)     -        -       -   

Berli Jucker Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

ȹǸȫǸǴȺ 0.08 (14.86) (8.84)

Sino-Thai Engineering 
and Construction Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Common director     -       -      -   ǯȫǸǷ�

Gain on sale of investment 
in subsidiary      -      -   ǶȦǯǸǸȫǶǵ�     -   

�Ĕú��ĔÒę�JĸŦŸşÒĸîú��Ÿíĭęî�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

    -      -   ǶȦǯǸǸȫǶǵ�  -   
Transaction with related 
parties was a gain on 
sale of investment in 
subsidiary

Other income  1.86 3.54  4.30 38.68 

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

 1.86  3.54  4.30 38.68 
Transactions with related 
parties were as a service 
income, penalty from 
operating lease and other
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

�úĸúƥŰ�ŜÒƗĶúĸŰŦ ǰǳǸȫǶǯ� 102.04 473.46 148.40 

TCC Commercial Property 
eÒĸÒčúĶúĸŰ��łȫȦ�\Űôȫ

Directors and controlling 
equity holders hold 
substantial share indirectly

 1.88   1.21  4.12 23.54 
Transactions with 
related parties were 
ÒŦ�Ò�íúĸúƥŰ�ŜÒƗĶúĸŰ�
from insurers

Big C Supercenter Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

17.12   8.37 ǲǸȫǶǸ� 22.16 

Thai Beverage Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

      -        -   ǵǵȫǳǸ�       -   

�úşĭę�XŸîĪúş�\łčęŦŰęîŦ�
\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

��ǲȫǸǱ�  1.44 48.03       -  

Coffee Concepts Retail 
�łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

    -      -   24.30  -   

Thai Beverage Recycle 
�łȫȦ�\Űôȫ

Directors and controlling 
equity holders hold 
substantial share indirectly

0.82  1.31 ǰǸȫǶǴ� 17.44 

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Common director and 
indirect equity hold 
substantial share indirectly

41.27 5.23 17.05 13.75 

Grand Unity Development 
�łȫȦ�\Űôȫ

Directors and controlling 
equity holders hold 
substantial share indirectly

0.36   1.81 4.08 12.52 

�úşĭę�XŸîĪúş��úĭĭłƖ��łȫȦ�\Űôȫ
Directors and controlling 
equity holders hold 
substantial share indirectly

6.70 �ǴȫǸǸ� 15.05 12.30 

�����ŦŦúŰ�eÒĸÒčúĶúĸŰ�
�łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

  6.51 �ǵȫǸǲ� 12.51 ��ǸȫǰǴ�

Sermsuk Public Company 
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

  1.36 1.00  8.13 ��ǶȫǶǸ�

pęŦĔę��şÒôęĸč��łĶŜÒĸƗ�
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 0.14 0.60  2.02  6.30 

pęŦĔę��ÒĶúĸ��łĶŜÒĸƗ�
\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

  0.56 0.66 1.36 �ǴȫǰǸ�

�ĔÒę�>ĭÒŦŦ�JĸôŸŦŰşęúŦ�
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

 0.28     -   25.77 ��ǱȫǯǸ�

�úşşÒčşł�=úşŰęĭęƠúş��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

0.54  0.77 5.25   1.01 

�ŦŦúŰ�¾łşĭô��úŰÒęĭ��łȫȦ�\Űôȫ
Directors and controlling 
equity holders hold 
substantial share indirectly

  0.81  2.01 4.42  0.76 

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

67.43 64.71 175.34 14.40 
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

�úĸúƥŰ�ŜÒƗĶúĸŰŦ�
from reinsurance     -     -   4,415.62   -   

�Ĕú��ĔÒę�JĸŦŸşÒĸîú��Ÿíĭęî�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

  -     -   4,415.62    -   
Transaction with related 
parties was a benefit 
payment from 
reinsurance

Commissions and 
brokerage expense ǰǸȫǲǷ� 2.88 382.65 405.13 

�ÒşÒ�JĸŦŸşÒĸîú��şłĪúş�
�łȫȦ�\Űôȫ

Director related to key 
management of 
a subsidiary

ǰǸȫǲǷ�  2.88 382.65 405.13 
Transactions with 
related parties was as 
a commissions and 
brokerage expense

Finance costs     -       -    0.01 ǸǯȫǱǲ�

The Southeast Group 
JĸŰúşĸÒŰęłĸÒĭ�\ęĶęŰúô

Common directors 
(major shareholder until 
Ƕ�XŸĸú�ǱǯǰǸȺ

-   -   0.01 ǸǯȫǱǲ�

Transactions with 
related parties was as 
a gurantee fee from 
long-term loan from 
ƥĸÒĸîęÒĭ�ęĸŦŰęŰŸŰęłĸ

Operating expenses ǰǳǵȫǯǸ� 65.23 ǸǴȫǯǸ� 44.83 

�����úîĔĸłĭłčƗ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

 30.85 16.75 44.25 ǰǶȫǸǴ�
Transactions with 
related parties were as 
an operating expense 
which were a computer 
şúĸŰÒĭ�Òĸô�J��úƖŜúĸŦú

Big C Supercenter Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

ǱǯȫǯǸ� ǰǸȫǸǸ� ǱǴȫǳǸ� 22.26 

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

ǸǴȫǰǴ� ǱǷȫǳǸ�  25.35 4.62 

Premiums due 
and uncollected ǱǲǱȫǶǸ� 251.74 241.61 206.27 

�ĔÒę��úƐúşÒčú�\łčęŦŰęîŦ�
�łȫȦ�\Űôȫ

Directors and controlling 
equity holders hold 
substantial share indirectly

15.04 ǲǴȫǰǸ�  4.57 33.03 
Balance of premiums 
due and uncollected 
from life business and 
non-life business with 
related parties

Sermsuk Public Company 
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

ǸȫǲǷ� ��ǷȫǴǸ� 10.70 ǸȫǴǲ�

Big C Supercenter Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 0.14 0.87 1.86  4.20 

�ĭĭłƑÒĸîú�Čłş�ôłŸíŰČŸĭ�
account

Directors and controlling 
equity holders hold 
substantial share indirectly

(1.78) (2.43) (5.18) (4.45)

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

210.01 ǱǯǸȫǴǱ� ǱǱǸȫǵǵ� ǰǵǲȫǸǵ�
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Reinsurance assets     -        -   ǰȦǰǵǷȫǸǰ�     -   

�Ĕú��ĔÒę�JĸŦŸşÒĸîú��Ÿíĭęî�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

    -        -   ǰȦǰǵǷȫǸǰ�   -   
Balance of reinsurance 
assets with related 
parties

Operating lease 
receivables   82.30    83.77 �ǷǲȫǱǸ�  81.38 

Big C Supercenter Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

    8.55 ��ǰǯȫǯǸ� 14.43 10.26 
Balance of operating 
lease receivables from 
lease business with 
related parties

Cash Van Management 
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

  16.53 14.62 �ǸȫǵǸ� ��ǶȫǸǰ�

gŸĶşŸĸčşłô��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

 2.48   2.44   2.45   2.51 

Sermsuk Public Company 
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 4.66   4.36  4.58   3.46 

�łĶîĔÒşłúĸ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

  1.72   1.74   1.78   2.27 

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

 48.36  50.52 50.36 ǴǳȫǸǶ�

Finance lease receivables  13.21  25.76  30.25 21.60 

Thip Sugar 
ZÒĶŜĔÒúĸčŜĔúŰ��łȫȦ\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

   0.16    5.20 �ǸȫǴǯ� 13.16 
�ÒĭÒĸîú�łČ�ƥĸÒĸîęÒĭ�
lease receivables from 
lease business with 
related parties

Thip Sugar Sukhothai
Controlling equity holders 
hold substantial share 
indirectly

    -   �ǯȫǱǸ�   2.44  4.30 

>ÒúƑ�>şŸĸč��ĔÒę��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

  1.58  4.21   5.45    4.14 

�ĔÒę��ĭîłĔłĭ��Ÿíĭęî�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

  4.25 �ǴȫǸǲ� ��ǵȫǷǸ�       -   

Thip Suphanburi Bio 
+ĸúşčƗ��łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

�ǳȫǶǸ�  7.08      -         -   

�ęĸŰúĪŜÒĸęîĔ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

 2.38  2.02  4.83      -   

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

 0.05  1.03   1.14   -   
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Investments in securities ǳȦǸǯǷȫǴǰ�4,884.26 ǴȦǸǷǸȫǴǯ� 6,433.71 

Thai Beverage Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

1,452.35 1,437.01 2,037.48 1,887.36 
Balance of investments 
in securities with 
related parties

Berli Jucker Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

1,116.75 1,133.52 ǰȦǰǲǵȫǸǷ� 1,345.17 

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

ǳǳǰȫǸǶ� ǳǸǯȫǲǯ� ǸǲǸȫǰǵ� 1,328.27 

Frasers Property Thailand 
JĸôŸŦŰşęÒĭ�=şúúĔłĭô�ʔ�
leasehold Reit 

JĸôęşúîŰ�úŞŸęŰƗ�ĔłĭôúşŦ�
hold substantial trust 
indirectly

670.01 621.82 ǸǴǳȫǷǸ� 725.42 

>łĭôúĸ�½úĸŰŸşúŦ�\úÒŦúĔłĭô�
�úÒĭ�+ŦŰÒŰú�JĸƐúŦŰĶúĸŰ�
Trust

Common director and 
indirect equity holders 
hold substantial trust 
indirectly

363.24 ǲǳǸȫǶǷ� ǳǯǸȫǶǷ� 503.53 

¾E��JĸôŸŦŰşęÒĭ�\úÒŦúĔłĭô�
�úÒĭ�+ŦŰÒŰú�JĸƐúŦŰĶúĸŰ�
Trust

Common director 433.23 436.26 ǳǵǯȫǸǶ� 403.60 

Frasers Property Holdings 
ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

ǳǲǯȫǸǵ� 415.57      -   ǰǷǷȫǸǳ�

Frasers Hospitality Trust
Directors and controlling 
equity holders hold 
substantial share indirectly

      -      -   50.24 51.42 

Other assets ��ǲȫǸǶ� ��ǲǷȫǲǸ�  170.54  38.65 

Thai Beverage Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

     -    13.67  16.48  17.68 
Balance of accrued 
income from service 
area, penalty from 
operating lease 
income, accrued 
interest income from 
investment in 
securities and other 
with related parties

Berli Jucker Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

     -    8.17 7.84 8.33 

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

     -   �ǴȫǸǸ�  4.07   4.61 

Frasers Property Holdings 
ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ

Controlling equity holders 
hold substantial share 
indirectly

      -     6.51      -    2.01 

Frasers Property Thailand 
JĸôŸŦŰşęÒĭ�=şúúĔłĭô�ʔ�
leasehold Reit 

JĸôęşúîŰ�úŞŸęŰƗ�ĔłĭôúşŦ�
hold substantial trust 
indirectly

      -     1.88      -     1.81 

�Ĕú��ĔÒę�JĸŦŸşÒĸîú��Ÿíĭęî�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

    -        -   142.15        -   

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

�ǲȫǸǶ�   2.17      -     4.21 
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Loss reserves and 
outstanding claims ǰǷǶȫǸǵ�  22.24 232.20 ǰǳǳȫǸǱ�

pĸú��ÒĸčĪłĪ��łȫȦ�\Űôȫ
Directors and controlling 
equity holders hold 
substantial share indirectly

��ǴȫǷǸ�     6.52     -        -   
Balance of loss reserves 
and outstanding 
claims from life 
business and non-life 
business with related 
parties�����ŦŦúŰ�eÒĸÒčúĶúĸŰ�

�łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

 15.26     1.55   8.46  2.81 

Grand Unity Development 
�łȫȦ�\Űôȫ

Directors and controlling 
equity holders hold 
substantial share indirectly

   1.72   1.18   5.15    8.67 

Thai Beverage Recycle 
�łȫȦ�\Űôȫ

Directors and controlling 
equity holders hold 
substantial share indirectly

   8.77       -    4.62   17.35 

�úşĭę�XŸîĪúş��úĭĭłƖ��łȫȦ�\Űôȫ
Directors and controlling 
equity holders hold 
substantial share indirectly

 24.13     -     15.04  12.30 

Big C Supercenter Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

 28.16     -   27.02 Ǹȫǰǯ�

Sermsuk Public Company 
\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

   5.54     -     6.23   5.43 

Berli Jucker Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

  0.37      -   10.88  5.17 

TCC Commercial Property 
eÒĸÒčúĶúĸŰ��łȫȦ�\Űôȫ

Directors and controlling 
equity holders hold 
substantial share indirectly

 0.44     -    5.56   4.05 

Frasers Property (Thailand) 
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

14.64     -   �ǰǰȫǸǰ� 3.85 

�ĔÒę�>ĭÒŦŦ�JĸôŸŦŰşęúŦ�
�Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

0.54     -    24.74 �ǱȫǯǸ�

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

82.50 ǰǱȫǸǸ� ǰǰǱȫǴǸ� 74.10 
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Name of related 
parties

Nature 
of relationships

Amount (Million Baht)
Description

31 Dec 23 31 Dec 22 31 Dec 21 31 Dec 20

Reinsurance payables     -     -   ǰȦǰǵǷȫǸǰ�      -   

�Ĕú��ĔÒę�JĸŦŸşÒĸîú��Ÿíĭęî�
�łĶŜÒĸƗ�\ęĶęŰúô

Controlling equity holders 
hold substantial share 
indirectly

      -      -   ǰȦǰǵǷȫǸǰ�     -   
Balance of reinsurance 
payable with related 
parties

Other liabilities 16.36 30.44 52.42 101.81 

�ÒşÒ�JĸŦŸşÒĸîú��şłĪúş�
�łȫȦ�\Űôȫ

Director related to key 
management of 
a subsidiary

     -         -    45.16 ��ǳǸȫǳǯ�
Balance of accrued 
operating expense and 
accrued service fee 
with related parties

Big C Supercenter Public 
�łĶŜÒĸƗ�\ęĶęŰúô

Directors and controlling 
equity holders hold 
substantial share indirectly

      -     1.83   7.26      -   

The Southeast Group 
JĸŰúşĸÒŰęłĸÒĭ�\ęĶęŰúô

Common directors 
(major shareholder 
ŸĸŰęĭ�Ƕ�XŸĸú�ǱǯǰǸȺ

      -       -        -   ǳǱȫǴǸ�

�����úîĔĸłĭłčƗ��łȫȦ�\Űôȫ
Controlling equity holders 
hold substantial share 
indirectly

��ǱȫǸǸ�  1.30      -        -   

pŰĔúş�şúĭÒŰúô�ŜÒşŰęúŦ
Directors and controlling 
equity holders hold 
substantial share indirectly

13.37 27.31    -   �ǸȫǷǱ�
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Certification of Information

�Ĕú��łĶŜÒĸƗ�ĔÒŦ�şúƐęúƑúô�ŰĔú�ęĸČłşĶÒŰęłĸ�łĸ�ŰĔęŦ�ǴǵɁǰ�pĸú��úŜłşŰ�ƑęŰĔ�îÒşú�Òĸô�ĔúşúíƗ�îúşŰęƥúŦ�ŰĔÒŰ�
the information is accurate, complete, not false or misleading, and does not lack material information 
ŰĔÒŰ�ŦĔłŸĭô�íú�ĸłŰęƥúôȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łĶŜÒĸƗ�îúşŰęƥúŦ�ŰĔÒŰȥ

� ȹǰȺ�� �Ĕú�ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰŦ�Òĸô�ƥĸÒĸîęÒĭ� ęĸČłşĶÒŰęłĸ� ŦŸĶĶÒşęƠúô� ęĸ� ŰĔęŦ� ÒĸĸŸÒĭ� şúčęŦŰşÒŰęłĸ� 
   statement/annual report show material information accurately and completely regarding  
� � � ŰĔú�ƥĸÒĸîęÒĭ�îłĸôęŰęłĸȦ�ŰĔú�łŜúşÒŰęĸč�şúŦŸĭŰŦ�Òĸô�ŰĔú�îÒŦĔ�ƦłƑŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ŰĔú�ŦŸíŦęôęÒşęúŦȰ 
� ȹǱȺ� �Ĕú��łĶŜÒĸƗ�ĔÒŦ�ŜşłƐęôúô�Òĸ�úČƥîęúĸŰ�ôęŦîĭłŦŸşú�ŦƗŦŰúĶ�Űł�úĸŦŸşú�ŰĔÒŰ�ŰĔú�ĶÒŰúşęÒĭ�ęĸČłşĶÒŰęłĸ� 
   of the Company and the subsidiaries is disclosed accurately and completely, and has supervised  
� � � îłĶŜĭęÒĸîú�ƑęŰĔ�ŦŸîĔ�ôęŦîĭłŦŸşú�ŦƗŦŰúĶȰ
� ȹǲȺ� �Ĕú��łĶŜÒĸƗ�ĔÒŦ�ŜşłƐęôúô�Òĸ�úČƥîęúĸŰ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶȦ�ŦŸŜúşƐęŦúô�îłĶŜĭęÒĸîú�ƑęŰĔ� 
   the system, and already submitted the latest information on the internal control assessment  
� � � Űł�ŰĔú�ÒŸôęŰłş�Òĸô�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�ƑĔęîĔ�îłƐúşŦ�ôúƥîęúĸîęúŦȦ�ŦęčĸęƥîÒĸŰ�îĔÒĸčúŦ�łĸ�ŰĔú�ęĸŰúşĸÒĭ� 
� � � îłĸŰşłĭ�ŦƗŦŰúĶȦ�Òĸô�ƑşłĸčČŸĭ�ÒîŰŦ�ŰĔÒŰ�ĶÒƗ�ÒČČúîŰ�ŰĔú�ŜşúŜÒşÒŰęłĸ�łČ�ƥĸÒĸîęÒĭ�şúŜłşŰęĸč�łČ�ŰĔú��łĶŜÒĸƗ� 
� � � Òĸô�ŰĔú�ŦŸíŦęôęÒşęúŦȫ

Jĸ�ŰĔęŦ�şúčÒşôȦ�ÒŦ�ŜşłłČ�ŰĔÒŰ�Òĭĭ�ŰĔú�ôłîŸĶúĸŰŦ�Òşú�ęôúĸŰęîÒĭ�Űł�ŰĔłŦú�îúşŰęƥúô�íƗ�ŰĔú��łĶŜÒĸƗȦ�ŰĔú��łĶŜÒĸƗ� 
ĔÒŦ�ÒŸŰĔłşęƠúô�eŦȫ�=ÒĔ�eÒĔÒĸÒƐÒĸłĸŰ�Òĸô�eŦȫ��łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸ�Űł�Ŧęčĸ�łĸ�úƐúşƗ�ŜÒčú�łČ�ŰĔú�ôłîŸĶúĸŰŦȦ� 
Òĸô�ŰĔú�ÒíŦúĸîú�łČ�ŰĔú�ÒŸŰĔłşęƠúô�ŦęčĸÒŰŸşú�łČ�eŦȫ�=ÒĔ�eÒĔÒĸÒƐÒĸłĸŰ�Òĸô�eŦȫ��łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸ�
łĸ�ÒĸƗ�ôłîŸĶúĸŰ�ŦĔÒĭĭ�íú�ôúúĶúô�ŰĔÒŰ�ŦŸîĔ�ŸĸŦęčĸúô�ôłîŸĶúĸŰ�ĔÒŦ�ĸłŰ�íúúĸ�îúşŰęƥúô�íƗ�ŰĔú��łĶŜÒĸƗȫ

ǰȫ� eŦȫ�=ÒĔ�eÒĔÒĸÒƐÒĸłĸŰ �ĔęúČ�=ęĸÒĸîęÒĭ�pČƥîúş

Ǳȫ� eŦȫ��łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸ Company Secretary

�ŸŰĔłşęƠúô�ŜúşŦłĸȥ�

Part 3    Certification of Information
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Mr. Charoen Sirivadhanabhakdi 
(Age 79 years)

Chairman of the Board of Directors

Education / Training
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��łîęÒĭ�¾łşĪ�ČşłĶ�eÒĔÒĶÒĪŸŰ��ŸôôĔęŦŰ�¥ĸęƐúşŦęŰƗ
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ�eÒşĪúŰęĸč�ČşłĶ��ÒħÒĶÒĸčÒĭÒ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗ�JŦÒĸ 
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��ŸôôĔęŦĶ�ȹ�łîęÒĭ�¾łşĪȺ
�� ČşłĶ�eÒĔÒîĔŸĭÒĭłĸčĪłşĸşÒħÒƐęôƗÒĭÒƗÒȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�
� ČşłĶ��ÒŦęĸ�>şÒôŸÒŰú�JĸŦŰęŰŸŰú�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�łČ��ĔŸĭÒĭłĸčĪłşĸ�
� ¥ĸęƐúşŦęŰƗȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ�EłŦŜęŰÒĭęŰƗ�Òĸô��łŸşęŦĶ�ČşłĶ��ĔşęŦŰęÒĸ�¥ĸęƐúşŦęŰƗ�łČ��ĔÒęĭÒĸô 
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��îęúĸîúŦ�Òĸô�=łłô��úîĔĸłĭłčƗ�
� ČşłĶ��ÒħÒĶÒĸčÒĭÒ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗ�\ÒĸĸÒȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ�JĸŰúşĸÒŰęłĸÒĭ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�
� ČşłĶ�ŰĔú�¥ĸęƐúşŦęŰƗ�łČ�ŰĔú��ĔÒę��ĔÒĶíúş�łČ��łĶĶúşîúȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ�eÒĸÒčúĶúĸŰ�
� ČşłĶ��ÒħÒĶÒĸčÒĭÒ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗ��ŸƐÒşĸÒíĔŸĶęȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłş�łČ��ĔęĭłŦłŜĔƗ�%účşúú�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�
� ČşłĶ�eÒú�=ÒĔ�\ŸÒĸč�¥ĸęƐúşŦęŰƗȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ČşłĶ�+ÒŦŰúşĸ��ŦęÒ�¥ĸęƐúşŦęŰƗȦ��ĔÒęĭÒĸô 
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ�eÒĸÒčúĶúĸŰ�
� ČşłĶ�EŸÒîĔęúƑ��ĔÒĭúşĶŜşÒĪęúŰ�¥ĸęƐúşŦęŰƗȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ�JĸôŸŦŰşęÒĭ��úîĔĸłĭłčƗ�
� ČşłĶ��ĔÒĸôşÒĪÒŦúĶ��ÒħÒíĔÒŰ�¥ĸęƐúşŦęŰƗȦ��ĔÒęĭÒĸô
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�ôúčşúú�ęĸ��čşęîŸĭŰŸşÒĭ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�
� ČşłĶ�eÒúħł�JĸŦŰęŰŸŰú�łČ��čşęîŸĭŰŸşÒĭ��úîĔĸłĭłčƗȦ��ĔÒęĭÒĸô

Attachment 1 

Information of the Board of Directors, Executives,
the Person in Charge of Finance and Accounting 
and Company Secretary  

1. Directors Information
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Director Training
Ȥ� %ęşúîŰłşŦ��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ��X�ȱǱǯǯǳȦ�
� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ

Directorship Positions / Other Positions at Present
• Listed Companies

ǱǸ�XŸĸú�ǱǯǰǷ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǷ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú� 
� � �łĶĶęŰŰúúȦ��ŦŦúŰ�¾łşĭô��łşŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǰ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô��ĔÒęşĶÒĸ�
� � łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � �úşĭę�XŸîĪúş��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies

�şúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � �Òĸč�ÄęĪĔÒĸ�\ęŞŸłş��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úúş��ĔÒĸč��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�gÒĶ�XÒę��ĔÒęíúƐ�ȹ�łîęÒĭ�+ĸŰúşŜşęŦúȺ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ÒÒĸíłŸĸč�½úŰîĔÒĪęħ��łȫȦ�\Űôȫ
ǱǯǱǯ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � �����ŸŦęĸúŦŦ�eÒĸÒčúĶúĸŰ��łȫȦ�\Űôȫ
ǱǯǰǶ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � �����ŦŦúŰŦ�ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ
ǱǯǰǶ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � �����ŦŦúŰ�¾łşĭô��łşŜłşÒŰęłĸ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�����Ełĭôęĸč�ȹǱǴǰǸȺ��łȫȦ�\Űôȫ 
Ǳǯǰǲ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�=şÒŦúşŦ��şłŜúşŰƗ�\ęĶęŰúô
Ǳǯǰǲ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � =şÒŦúş�Òĸô�gúÒƐú�\ęĶęŰúô
ǱǯǯǷ�Ɂ�ŜşúŦúĸŰ�� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ������łşŜłşÒŰęłĸ��łȫȦ�\Űôȫ 
Ǳǯǯǵ�Ⱦ�ŜşúŦúĸŰ��� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ��ęşęƑÒĸÒ��łȫȦ�\Űôȫ
Ǳǯǯǵ�Ⱦ�ŜşúŦúĸŰ��� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ��şęŦŰÒĭĭÒ��łȫȦ�\Űôȫ
Ǳǯǯǵ�Ⱦ�ŜşúŦúĸŰ��� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ��ĭÒĸŰúłĸ��łȫȦ�\Űôȫ
ǱǯǯǴ�Ⱦ�ŜşúŦúĸŰ��� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�����\Òĸô��łȫȦ�\Űôȫ
Ǳǯǯǲ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô��ĔÒęşĶÒĸ�
� � łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ
� � �ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�
Ǳǯǯǰ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � �úúş��ĔÒę�ȹǰǸǸǰȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- *
 - Spouse or minor child:    -None- *
• Relationship among Family with Other Directors and Executive:

� Ɂ��Ĕú�ČÒŰĔúş�łČ�eşŦȫ��ŰęĸÒĸŰ��ęħÒĸÒĸôÒ�ȹ%ęşúîŰłşȺ�Òĸô�eşȫ��ĔÒŜÒĸÒ��ęşęƐÒôĔÒĸÒíĔÒĪôę� 
� ��ȹ½ęîú��ĔÒęşĶÒĸȺ
� Ɂ��Ĕú�ČÒŰĔúşɁęĸɁĭÒƑ�łČ�eşȫ��ĔłŰęŜĔÒŰ��ęħÒĸÒĸôÒ�ȹ%ęşúîŰłşȺ

ȡ�JĸôęşúîŰ�ŦĔÒşúĔłĭôęĸč�łČ�ŰĔú��łĶŜÒĸƗ�ŰĔşłŸčĔ�ełĸčĪĔłĭŦęşę��łȫȦ�\Űôȫ�ƑĔęîĔ�Ĕłĭô�ŦĔÒşúŦ�ęĸ�ŰĔú��łĶŜÒĸƗ�ǵǯǷȦǯǯǶȦǸǳǵ�
��ŦĔÒşúŦ�ȹǷǯȫǷǳɺȺ



233

Dr. Areepong Bhoocha-oom 
(Age 66 years)

Vice Chairman of the Board of Directors
Chairman of the Corporate Governance 
and Sustainability Committee

Education / Training
Ȥ� �Ĕȫ�%�ęĸ�=ęĸÒĸîúȦ�¥ĸęƐúşŦęŰƗ�łČ�eęŦŦęŦŦęŜŜęȦ�¥��
Ȥ� eȫ�ȫ�ęĸ�=ęĸÒĸîúȦ�eÒşŦĔÒĭĭ�¥ĸęƐúşŦęŰƗȦ�¥��
Ȥ� �ȫ�ȫ�ęĸ�JĸŰúşĸÒŰęłĸÒĭ�eÒĸÒčúĶúĸŰȦ��łŦŰłĸ�¥ĸęƐúşŦęŰƗȦ�¥��

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǲȱǱǯǯǯ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ��úČşúŦĔúş�ȹ%����úȺ��ĭÒŦŦ�ǱȱǱǯǯǸ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

Ǹ��ŸčŸŦŰ�ǱǯǰǸ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�
  and Sustainability Committee,
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǰǰ�XŸĭƗ�ǱǯǰǷ�Ɂ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǸ�Ɂ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ��ȫZȫ���úîĔĸłĭłčęúŦ��Ÿíĭęî��łĶŜÒĸƗ
ǱǯǰǷ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ
� � eÒƗíÒĸĪ��úîŸşęŰęúŦ�ȹ�ĔÒęĭÒĸôȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies -None-

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Mr. Thapana Sirivadhanabhakdi
(Age 49 years)

Vice Chairman of the Board of Directors
Member of the Corporate Governance 
and Sustainability Committee

Education / Training
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��ŸôôĔęŦĶ�ČşłĶ�eÒĔÒîĔŸĭÒĭłĸčĪłşĸşÒħÒƐęôƗÒĭÒƗÒ
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ČşłĶ��ĔęÒĸč�eÒę�¥ĸęƐúşŦęŰƗ
Ȥ� %łîŰłş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ȹ�ŸŦęĸúŦŦ�JĸĸłƐÒŰęłĸ�eÒĸÒčúĶúĸŰȺȦ�
� �ęĭŜÒĪłşĸ�¥ĸęƐúşŦęŰƗ
Ȥ� EłĸłşÒşƗ�%łîŰłş�łČ��şŰŦ�ęĸ��şŰ�Òĸô�%úŦęčĸȦ��ÒĸčĪłĪ�¥ĸęƐúşŦęŰƗ
Ȥ� EłĸłşÒşƗ�%łîŰłşÒŰú�%účşúú�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ȹeÒĸÒčúĶúĸŰȺȦ�
� �ÒħÒĶÒĸčÒĭÒ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗ�JŦÒĸ
Ȥ� EłĸłşÒşƗ�%łîŰłşÒŰú�%účşúú�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ�
� �ÒŦęĸ�>şÒôŸÒŰú�JĸŦŰęŰŸŰú�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�ęĸ��îęúĸîú�ȹ\łčęŦŰęîŦ�eÒĸÒčúĶúĸŰȺȦ�
� Zęĸč�ełĸčĪŸŰɌŦ�JĸŦŰęŰŸŰú�łČ��úîĔĸłĭłčƗ�\ÒôĪşÒíÒĸč
• Honorary Doctoral Degree of Arts, 
� �ÒħÒĶÒĸčÒĭÒ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗ��ĔşÒ�gÒĪĔłĸ�
• Honorary Doctoral Degree in Hospitality, 
� �ÒħÒĶÒĸčÒĭÒ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗ�ZşŸĸčŰĔúŜ�
• Honorary Doctoral Degree in Community Development, 
� �ĔęÒĸč�eÒę��ÒħÒíĔÒŰ�¥ĸęƐúşŦęŰƗ�
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ęĸ��ŰşÒŰúčęî�\łčęŦŰęî�
� Òĸô��ŸŜŜĭƗ��ĔÒęĸ�eÒĸÒčúĶúĸŰȦ��ŸÒĸ��ŸĸÒĸôĔÒ��ÒħÒíĔÒŰ�¥ĸęƐúşŦęŰƗ�
Ȥ� EłĸłşÒşƗ�%łîŰłşÒĭ�%účşúú�łČ��ĔęĭłŦłŜĔƗ�ęĸ�>úĸúşÒĭ�eÒĸÒčúĶúĸŰȦ�
� �ÒĶĪĔÒĶĔÒúĸč�¥ĸęƐúşŦęŰƗ�
Ȥ� eÒŦŰúş�łČ��îęúĸîú��ôĶęĸęŦŰşÒŰęłĸ�ęĸ�=ęĸÒĸîęÒĭ�+îłĸłĶęîŦȦ��łŦŰłĸ�¥ĸęƐúşŦęŰƗȦ�¥���
Ȥ� �ÒîĔúĭłş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ȹ=ęĸÒĸîúȺȦ��łŦŰłĸ�¥ĸęƐúşŦęŰƗȦ�¥��

Director Training 
Ȥ� %ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ�ęĸ�ǱǯǯǳȦ�
� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� �Ĕú��ÒĶíşęôčúȦ�+ÒşŰĔ�łĸ��łÒşô�Ⱦ��łÒşô�%ęşúîŰłş��şłčşÒĶĶú
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Directorship Positions / Other Positions at Present
• Listed Companies

XŸĭƗ�ǱǱȦ�ǱǯǱǱ�Ⱦ��şúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǸȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�
  and Sustainability Committee,
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǰȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � ¥ĸęƐúĸŰŸşúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǷȦ�ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� ǰŦŰ�½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � ¥ĸęƐúĸŰŸşúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ��úĶŸĸúşÒŰęłĸ�Òĸô�głĶęĸÒŰęłĸ��łĶĶęŰŰúúȦ
� � ¥ĸęƐúĸŰŸşúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĸú�ǷȦ�ǱǯǱǯ�Ⱦ��şúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�
  of the Remuneration Committee,
� � �Ĕú��ęÒĶ��úĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô��ĔÒęşĶÒĸ� 
� � łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ
� � �ĶÒşęĸ��łşŜłşÒŰęłĸŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�
  (formerly named Amarin Printing and Publishing 
� � �Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȺ
XÒĸŸÒşƗ�ǱǯǰǶ�Ⱦ��şúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � �úşĶŦŸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒşîĔ�ǱǵȦ�ǱǯǰǴ�Ⱦ��şúŦúĸŰ� ǲşô�½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � �úşĶŦŸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�úŜŰúĶíúş�ǰǳȦ�Ǳǯǰǰ�Ⱦ��şúŦúĸŰ� %ęşúîŰłş�ȱ�eúĶíúş�łČ�głĶęĸÒŰęĸč�Òĸô�
� � �úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�ȱ�eúĶíúş�łČ��ŸŦŰÒęĸÒíęĭęŰƗ�
� � Òĸô��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � �úşĶŦŸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�Ǳǯǯǰ�Ⱦ�=úíşŸÒşƗ�ǱǯǰǶ� %ęşúîŰłşȦ��úşĭę�XŸîĪúş��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies

pîŰłíúş�ǱǯǱǲ�Ⱦ��şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�úƐ�E��%úƐúĭłŜĶúĸŰ��łȫȦ�\Űôȫ
�úŜŰúĶíúş�ǱǯǱǲ�Ⱦ��şúŦúĸŰ� �ĔÒęşĶÒĸȦ�JĸŰúşĸÒŰęłĸÒĭ��úƐúşÒčú�EłĭôęĸčŦ�
� � ȹgúƑ�ÍúÒĭÒĸôȺ�\ęĶęŰúô
XŸĭƗ�ǱǯǱǲ�Ⱦ��şúŦúĸŰ� �ĔÒęşĶÒĸȦ��Ĕú����ÒĸƐÒŦ��łȫȦ�\Űôȫ��
�Ŝşęĭ�ǱǯǱǲ�Ⱦ��şúŦúĸŰ�� %ęşúîŰłşȦ��ÒĶíłôęÒ��şúƑúşęúŦ��Űúȫ�\Űôȫ��
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XÒĸŸÒşƗ�ǱǯǱǲ�Ⱦ��şúŦúĸŰ� %ęşúîŰłşȦ�=şÒŦúş��şłŜúşŰƗ�\ęĶęŰúô��
%úîúĶíúş�ǰǸȦ�ǱǯǱǱ�Ⱦ��şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�úƐ��łȫȦ�\Űôȫ��
XŸĭƗ�ǰǴȦ�ǱǯǱǱ�Ⱦ��şúŦúĸŰ� �ĔÒęşĶÒĸȦ�½ęúŰ�úƐ��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǰǸȦ�ǱǯǱǱ�Ⱦ��şúŦúĸŰ� %ęşúîŰłşȦ��ŸŜúş�=łłô��şÒĸôŦ��łĶŜÒĸƗ��Űúȫ�\Űôȫ
XÒĸŸÒşƗ�ǱǯǱǱ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ��úúş��ĔÒę�ȹǰǸǸǰȺ�
� � �Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
=úíşŸÒşƗ�ǱǯǰǷ�Ɂ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ��úúş��ĔÒę�ȹǰǸǸǰȺ�
� � �Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǶȦ�Ǳǯǯǳ�Ɂ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��úúş��ĔÒę�ȹǰǸǸǰȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǱǯǱǰ�Ⱦ��şúŦúĸŰ� �ĔÒęşĶÒĸȦ��ęŦŰşł��ŦęÒ��łȫȦ�\Űôȫ
�ŸčŸŦŰ�ǰȦ�ǱǯǱǰ�Ⱦ��şúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ���>��ĔúĶęîÒĭŦ��Ÿíĭęî��łĶŜÒĸƗ�
� � \ęĶęŰúô�ȹČłşĶúşĭƗ�ĸÒĶúô���>��ĔúĶęîÒĭŦ��łȫȦ�\ŰôȫȺ
XŸĭƗ�ǰǸȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒĸč��łşŜłşÒŰęłĸ��łĶŜÒĸƗ�\ęĶęŰúô
XŸĸú�ǱǰȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ
� � �łŸŰĔ�+ÒŦŰ��ŦęÒ�\łčęŦŰęîŦ��Űúȫ�\Űôȫ�ȹJĸîłşŜłşÒŰúô�ęĸ��ęĸčÒŜłşúȺ 
eÒƗ�ǱǰȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ŦęÒ��şúƑúşęúŦ�\ęĶęŰúô�ȹJĸîłşŜłşÒŰúô�ęĸ��ęĸčÒŜłşúȺ 
eÒƗ�ǱǰȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ęÒĶ��şúƑúşęúŦ�\ęĶęŰúô�ȹJĸîłşŜłşÒŰúô�ęĸ��ęĸčÒŜłşúȺ 
pîŰłíúş�ǴȦ�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�=łłô�Òĸô��úƐúşÒčú�¥ĸęŰúô��łȫȦ�\Űôȫ
pîŰłíúş�ǴȦ�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒĸč��úúş��łȫȦ�\Űôȫ
�Ŝşęĭ�ǱǯȦ�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ��úúş�ł��şÒęĸęĸč��łȫȦ�\Űôȫ 
%úîúĶíúş�ǰǶȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��úúş�ł�\ęĶęŰúô�ȹJĸîłşŜłşÒŰúô�ęĸ��ęĸčÒŜłşúȺ
XŸĸú�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��úô��Ÿĭĭ�%ęŦŰęĭĭúşƗ�>şłŸŜ�łČ��łĶŜÒĸęúŦ
eÒşîĔ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ŦŜÒîú�%ęčęŰÒĭ��łȫȦ�\Űôȫ
�Ŝşęĭ�Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��şÒîĔÒşÒŰĔ��ÒĪ��ÒĶÒĪĪúú��łîęÒĭ�+ĸŰúşŜşęŦú�
� � ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ
�Ŝşęĭ�Ǳǯǰǲ�Ⱦ�=úíşŸÒşƗ�ǱǯǱǯ� %ęşúîŰłşȦ�>łĭôúĸ�\Òĸô��şłŜúşŰƗ�%úƐúĭłŜĶúĸŰ��Ÿíĭęî
�� � �łĶŜÒĸƗ�\ęĶęŰúô
eÒşîĔ�ǰǷȦ�Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸȦ��ęĶúŦ��ŸíĭęŦĔęĸč�\ęĶęŰúô
=úíşŸÒşƗ�ǰǸȦ�Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�=şÒŦúş�Òĸô�gúÒƐúȦ�\ęĶęŰúô
głƐúĶíúş�ǰǵȦ�ǱǯǰǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�JĸŰúş�úƐ�JĸƐúŦŰĶúĸŰ�\ęĶęŰúô
�úŜŰúĶíúş�ǰǲȦ�Ǳǯǰǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĭÒĸŰĔúłĸ��łȫȦ�\Űôȫ
XÒĸŸÒşƗ�ǱǯǯǷ�Ⱦ�ŜşúŦúĸŰ� �şúŦęôúĸŰ�Òĸô��+pȦ��ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô 
XŸĸú�ǱǯǯǴ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ŸŦŰÒęĸÒíęĭęŰƗ�Òĸô��ęŦĪ�eÒĸÒčúĶúĸŰ�
� � �łĶĶęŰŰúúȦ��ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
=úíşŸÒşƗ�Ǳǯǯǳ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � �ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǱǵȦ�Ǳǯǯǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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XŸĭƗ�ǱȦ�ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� � %ęşúîŰłşȦ��ôúĭČłŦ��łȫȦ�\Űôȫ
�úŜŰúĶíúş�ǰǶȦ�Ǳǯǯǲ�Ⱦ�ŜşúŦúĸŰ� �şúŦęôúĸŰȦ�JĸŰúşĸÒŰęłĸÒĭ��úƐúşÒčú�EłĭôęĸčŦ�\ęĶęŰúô
present  Director, TCC Group of Companies
XÒĸŸÒşƗ�ǱǯǯǷ�Ⱦ��úŜŰúĶíúş�ǱǯǱǱ�½ęîú��ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî�
� � � �łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�ǱǯǯǷ�Ⱦ��úŜŰúĶíúş�ǱǯǱǱ�½ęîú��ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�Ǳǯǰǵ�Ⱦ��ŸčŸŦŰ�ǱǯǱǱ� �ĔęúČ��úĸŰúş�łČ�+ƖîúĭĭúĸîúȦ�
� � � �ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
=úíşŸÒşƗ�ǱǯǰǷ�Ⱦ�XÒĸŸÒşƗ�ǱǯǱǱ� ½ęîú��ĔÒęşĶÒĸȦ��úúş��ĔÒę�ȹǰǸǸǰȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô 
ǱǯǰǸ�Ⱦ�ǱǯǱǯ� � �ĔÒęşĶÒĸȦ�>ee��ĔÒĸĸúĭ�Ełĭôęĸč��łȫȦ�\Űôȫ
ǱǯǰǶ�Ⱦ�ǱǯǰǸ� � +ƖúîŸŰęƐú��ĔÒęşĶÒĸȦ�>ee��ĔÒĸĸúĭ�Ełĭôęĸč��łȫȦ�\Űôȫ
%úîúĶíúş�ǱǯǰǶ�Ⱦ�głƐúĶíúş�ǱǯǱǯ�%ęşúîŰłşȦ�>ee��ĔÒĸĸúĭ�Ełĭôęĸč��łȫȦ�\Űôȫ
pîŰłíúş�ǱǯǰǷ�Ⱦ��úŜŰúĶíúş�ǱǯǱǯ� �ĔęúČ��úúş��şłôŸîŰ�>şłŸŜȦ�
� � � �ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǱǯǰǴ�Ⱦ�=úíşŸÒşƗ�ǱǯǱǯ�� %ęşúîŰłşȦ�����EłĭôęĸčŦ�ȹǱǴǰǸȺ��łȫȦ�\Űôȫ
=úíşŸÒşƗ�Ǳǯǰǰ�Ⱦ�=úíşŸÒşƗ�ǱǯǱǯ� �ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � � pęŦĔę�>şłŸŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�Ǳǯǯǵ�Ⱦ�=úíşŸÒşƗ�ǱǯǱǯ� ½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � � pęŦĔę�>şłŸŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǳ�Ⱦ�XŸĸú�ǱǯǰǷ� � ½ęîú��ĔÒęşĶÒĸȦ��úô��Ÿĭĭ�%ęŦŰęĭĭúşƗ�>şłŸŜ�łČ��łĶŜÒĸęúŦ 
�Ŝşęĭ�Ǳǯǯǳ�Ⱦ�=úíşŸÒşƗ�ǱǯǰǷ�� +ƖúîŸŰęƐú�½ęîú��ĔÒęşĶÒĸȦ��úúş��ĔÒę�ȹǰǸǸǰȺ�
� � � �Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǱǯǯǶ�Ⱦ��ŸčŸŦŰ�ǱǯǰǴ� � ½ęîú��ĔÒęşĶÒĸȦ�
� � � �ęÒĶ�=łłô��şłôŸîŰŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�Ǳǯǯǲ�Ⱦ�XÒĸŸÒşƗ�ǱǯǯǷ� %ęşúîŰłş�Òĸô�+ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰȦ�
� � � �ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive: 

� Ɂ��Ĕú�Ŧłĸ�łČ�eşȫ��ĔÒşłúĸ��ęşęƐÒôĔÒĸÒíĔÒĪôę�ȹ�ĔÒęşĶÒĸȺ
� Ɂ��Ĕú�íşłŰĔúş�łČ�eşŦȫ��ŰęĸÒĸŰ��ęħÒĸÒĸôÒ�ȹ%ęşúîŰłşȺ
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Dr. Kulpatra Sirodom 
(Age 68 years)

Independent Director
Chairman of the Audit Committee
Member of the Corporate Governance 
and Sustainability Committee

Education / Training
Ȥ� �Ĕȫ%ȫ�ȹ=ęĸÒĸîúȺȦ�¥ĸęƐúşŦęŰƗ�łČ��ęŰŰŦíŸşčĔȦ�¥ȫ�ȫ�ȫ�
Ȥ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ȹ=ęĸÒĸîúȺ�¾úŦŰ�½ęşčęĸęÒ�¥ĸęƐúşŦęŰƗȦ�¥ȫ�ȫ�ȫ�
Ȥ� ����ȹ=ęşŦŰ��ĭÒŦŦ�EłĸłşŦɁ=ęĸÒĸîúȺȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training 
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ�
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǯȱǱǯǯǯ
Ȥ� �ôƐÒĸîú��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǱǸȱǱǯǯǸ
Ȥ� %ęşúîŰłş�\úÒôúşŦĔęŜ��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%\��Ⱥ��ĭÒŦŦ�ǯȱǱǯǱǰ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

=úíşŸÒşƗ�ǱǷȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǸȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô�
   Sustainability Committee,
� � � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǰȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� � JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� � �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúúȦ�
� � � ����Ã��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĸú�ǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� � %ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � � ����Ã��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� � JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ�
� � � �łĶĶęŰŰúúȦ��Ĕú�+şÒƑÒĸ�>şłŸŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ� 
  Chairman of the Corporate Governance Committee,
� � �ĔÒę�¾ÒîłÒĭ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǳ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ�
� � �łĶĶęŰŰúúȦ��ĔÒę��şúŦęôúĸŰ�=łłôŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô 

• Non-listed Companies

eÒƗ�ǲǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ
eÒƗ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�JĸĸłƐúŦŰÃ��úîŸşęŰęúŦ��łĶŜÒĸƗ�\ęĶęŰúô 
eÒƗ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ� 
� � �Òşô�Ã��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��Ĕú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸô
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � eÒú�=ÒĔ�\ŸÒĸč�=łŸĸôÒŰęłĸ�Ÿĸôúş��łƗÒĭ��ÒŰşłĸÒčú
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ��ŸôęŰ��łĶĶęŰŰúúȦ�
� � �ĔÒę�\ęŦŰúô��łĶŜÒĸęúŦ��ŦŦłîęÒŰęłĸ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�����=łŸĸôÒŰęłĸ
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� EłĸłşÒşƗ�%ęşúîŰłşȦ��şęŜÒŰŸĶ�¥ĸęƐúşŦęŰƗ��łŸĸîęĭ
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ÒĸčĪłĪ��łĭĭúčú��łŸĸîęĭ
Ǳǯǯǵ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��şłČúŦŦłş��ÒĸčƐęÒĸ�JĸôÒşÒƐęħÒƗÒ�=łŸĸôÒŰęłĸ

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Mr. Yothin Pibulkasetkij 
(Age 78 years)

Independent Director 
Member of the Audit Committee 
Member of the Anti-Corruption Committee

Education / Training
Ȥ� �ÒîĔúĭłş�%účşúú�łČ��îîłŸĸŰęĸčȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ȥ� �ôƐÒĸîúô��ÒĸĪ�eÒĸÒčúĶúĸŰȦ��ŦęÒĸ�JĸŦŰęŰŸŰú�łČ�eÒĸÒčúĶúĸŰȦ��ĔęĭęŜŜęĸúŦ
Ȥ� =ęĸÒĸîęÒĭ�\úÒôúşŦĔęŜ��şłčşÒĶȦ��Ĕú�¾ĔÒşŰłĸ��îĔłłĭȦ�¥ĸęƐúşŦęŰƗ�łČ��úĸĸŦƗĭƐÒĸęÒ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� �łĶŜÒĸƗ��úîşúŰÒşƗ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǷȱǱǯǯǵ�
Ȥ� �ôƐÒĸîú��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǲǱȱǱǯǰǯ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǱǶȱǱǯǰǯ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

eÒşîĔ�ǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǰȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ŸôęŰ�
  Committee,
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�
XÒĸŸÒşƗ�ǲǯȦ�ǱǯǱǯ�Ⱦ�XŸĸú�ǲǯȦ�ǱǯǱǱ� Chairman of the Nomination and 
  Remuneration Committee,
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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• Non-listed Companies

�úŜŰúĶíúş�ǰǸȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� �ôƐęŦłş�Űł�ŰĔú��łĭęîƗ�Òĸô�JĸČłşĶÒŰęłĸ��úîĔĸłĭłčƗ�
� � � eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
   Chulabhorn Royal Academy
ǱǯǱǯ�Ⱦ��úŜŰúĶíúş�ǰǷȦ�ǱǯǱǲ� %ęşúîŰłşȦ��łĭęîƗ�Òĸô�JĸČłşĶÒŰęłĸ��úîĔĸłĭłčƗ�
� � � eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
   Chulabhorn Royal Academy
Ǳǯǰǯ�Ⱦ��Ŝşęĭ�ǶȦ�ǱǯǱǲ� � JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�
   of the Audit Committee,
� � � �ÒĶíłôęÒĸ��łĶĶúşîęÒĭ��ÒĸĪȦ��łƗÒĭ�ZęĸčôłĶ�
   of Cambodia
ǱǯǰǴ�Ⱦ�głƐúĶíúş�ǰǯȦ�ǱǯǱǱ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�
   of the Audit Committee,
� � � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǴ�Ⱦ�głƐúĶíúş�ǰǯȦ�ǱǯǱǱ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�
   of the Audit Committee,
� � � �łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Pol. Gen. Jate Mongkolhutthi 
(Age 71 years)

Independent Director
Chairman of the Anti-Corruption 
Committee

Education / Training
Ȥ� +ĸŰşúŜşúĸúŸşŦĔęŜ�Òĸô��ŸŦęĸúŦŦ��Īęĭĭ��ĭÒŦŦ�ǶȦ�gJ%�
Ȥ� �łĭęîú�eÒĸÒčúĶúĸŰ�Čłş��łŜ�+ƖúîŸŰęƐúŦ��ĭÒŦŦ�ǰǵȦ��łĭęîú��łĭĭúčú
Ȥ� XŸŦŰęîú�eÒĸÒčúĶúĸŰ�Čłş��łŜ�+ƖúîŸŰęƐúŦ��ĭÒŦŦ�ǵȦ�pČČęîú�łČ�ŰĔú��ŰŰłşĸúƗ�>úĸúşÒĭ
Ȥ� �úşŰęČęîÒŰú�łČ��Ĕú�gÒŰęłĸÒĭ�%úČúĸîú��łĭĭúčú��ĭÒŦŦ�ǳǴ
Ȥ� \\ȫeȫȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ȥ� \\ȫ�ȫȦ��ÒĶĪĔÒĶĔÒúĸč�¥ĸęƐúşŦęŰƗ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǷȱǱǯǯǳ
Ȥ� �ôƐÒĸîú��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǰǳȱǱǯǯǵ
Ȥ� =ęĸÒĸîú�Čłş�głĸɁ=ęĸÒĸîú�%ęşúîŰłş�ȹ=g%Ⱥ��ĭÒŦŦ�ǲǯȱǱǯǯǵ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǰǶȱǱǯǯǸ�
Ȥ� �łÒşô�głĶęĸÒŰęłĸ�Òĸô��łĶŜúĸŦÒŰęłĸ��şłčşÒĶ�ȹ˭�g��Ⱥ��ĭÒŦŦ�ǰǴȱǱǯǱǱ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
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Directorship Positions / Other Positions at Present
• Listed Companies

XŸĭƗ�ǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǰȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
=úíşŸÒşƗ�ǱǷȦ�ǱǯǰǸ�Ⱦ�XŸĸú�ǲǯȦ�ǱǯǱǱ���ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ�
� � �łĶĶęŰŰúúȦ����ʔJ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǸ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ����ʔJ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô� 
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşȦ�
� � \úÒŦú�JŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǸ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú�głĶęĸÒŰęłĸ� 
  and Remuneration Committee / 
� � eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ
� � �JgpɁ�ĔÒę�+ĸčęĸúúşęĸč�Òĸô��łĸŦŰşŸîŰęłĸ��Ÿíĭęî�
� � �łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies

Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�
  of the Audit Committee,
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-



244

Mr. Vachara Tuntariyanond 
(Age 65 years)

Independent Director

Education / Training
Ȥ� eÒŦŰúş�%účşúúȦ��îęúĸîú�ęĸ�eÒĸÒčúĶúĸŰ��ôĶęĸęŦŰşÒŰęłĸ
� głşŰĔşłŜ�¥ĸęƐúşŦęŰƗȦ��ÒĭęČłşĸęÒȦ�¥��

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǸǳȱǱǯǯǶ
Ȥ� ełĸęŰłşęĸč�=şÒŸô��ęŦĪ�eÒĸÒčúĶúĸŰ�ȹe=eȺ��ĭÒŦŦ�ǷȱǱǯǰǱ
Ȥ� ełĸęŰłşęĸč�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�=ŸĸîŰęłĸ�ȹeJ�Ⱥ��ĭÒŦŦ�ǰǲȱǱǯǰǱ
Ȥ� ełĸęŰłşęĸč�ŰĔú��ŸÒĭęŰƗ�łČ�=ęĸÒĸîęÒĭ��úŜłşŰęĸč�ȹe=�Ⱥ��ĭÒŦŦ�ǰǵȱǱǯǰǱ
Ȥ� �ŸôęŰ��łĶĶęŰŰúú�Òĸô��łĸŰęĸŸęĸč�%úƐúĭłŜĶúĸŰ��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǳǰȱǱǯǰǱ
Ȥ� �łşŜłşÒŰú�>łƐúşĸÒĸîú�Čłş��ÒŜęŰÒĭ�eÒşĪúŰ�JĸŰúşĶúôęÒşęúŦ�ȹ�>JȺ��ĭÒŦŦ�ǵȱǱǯǰǴ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

�Ŝşęĭ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ
� � �ŦŦúŰ�¾łşĭô��łşŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ�� �ĔÒęşĶÒĸ�Òĸô�JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ
� � +ÒŦŰúşĸ��łĭƗĶúş�>şłŸŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǵ�Ⱦ�eÒƗ�ǱǸȦ�ǱǯǱǲ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
� � �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
� � e��ęîŰŸşúŦ�+ĸŰúşŰÒęĸĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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• Non-listed Companies

%úîúĶíúş�ǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � �X��\łčęŦŰęî�Òĸô�¾ÒşúĔłŸŦú��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşȦ�
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǱǱ�Ⱦ��úŜŰúĶíúş�ǰǯȦ�ǱǯǱǲ� Chairman of the Audit Committee, 
� � �łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô�
%úîúĶíúş�ǱǯǱǯ�Ⱦ��úŜŰúĶíúş�ǰǯȦ�ǱǯǱǲ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � �łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ������ JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � %łŸíĭú���ȹǰǸǸǰȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � gÒŰęłĸÒĭ��łƑúş��ŸŜŜĭƗ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǳ�Ⱦ��ŸčŸŦŰ�ǰǷȦ�ǱǯǱǲ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşȦ�
� � ZşŸĸč��ĔÒę��ŦŦúŰ�eÒĸÒčúĶúĸŰ��Ÿíĭęî�
� � �łĶŜÒĸƗ�\ęĶęŰúô�
ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ�� �ôƐęŦłş�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
� � ��+����J��\��pȫȦ�\�%ȫ

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Dr. Buranawong Sowaprux 
(Age 66 years)

Independent Director
Chairman of the Transformation Committee
Chairman of the Nomination 
and Remuneration Committee
Member of the Risk Oversight Committee

Education / Training
Ȥ� �Ĕȫ%ȫ�ęĸ�+ĸčęĸúúşęĸčȦ��úƖÒŦ��ʔe�¥ĸęƐúşŦęŰƗȦ��úƖÒŦȦ�¥��
Ȥ� eÒŦŰúş�łČ�+ĸčęĸúúşęĸč��şłčşÒĶȦ��úƖÒŦ��ʔe�¥ĸęƐúşŦęŰƗȦ��úƖÒŦȦ�¥��
Ȥ� �ÒîĔúĭłş�łČ�+ĸčęĸúúşęĸč��şłčşÒĶ�ęĸ�eúîĔÒĸęîÒĭ�+ĸčęĸúúşęĸčȦ�
� �ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǱǶǶȱǱǯǰǸ
Ȥ� �ôƐÒĸîú��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ����Ⱥ��ĭÒŦŦ�ǲǳȱǱǯǰǸ
Ȥ� JĸôúŜúĸôúĸŰ�píŦúşƐúş��şłčşÒĶ�ȹJp�Ⱥ��ĭÒŦŦ�ǸȱǱǯǰǸ
Ȥ� %ęşúîŰłş�\úÒôúşŦĔęŜ��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%\��Ⱥ��ĭÒŦŦ�ǱȱǱǯǱǰ�
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú��şłčşÒĶ�ȹ�>��pĸĭęĸúȺ��ĭÒŦŦ�ǳȱǱǯǱǲ
Ȥ� �łÒşô�głĶęĸÒŰęłĸ�Òĸô��łĶŜúĸŦÒŰęłĸ��şłčşÒĶ�ȹ�g��Ⱥ��ĭÒŦŦ�ǰǷȱǱǯǱǲ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

XŸĭƗ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô�
  Remuneration Committee and
� � eúĶíúş�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúúȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǳȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúúȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�úŜŰúĶíúş�ǱǲȦ�ǱǯǱǰ�Ⱦ��Ŝşęĭ�ǲȦ�ǱǯǱǱ� eúĶíúş�łČ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúúȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî�
� � �łĶŜÒĸƗ�\ęĶęŰúô
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• Non-listed Companies

eÒƗ�ǰǷȦ�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�+ĸúşčƗ�Čłş�+ĸƐęşłĸĶúĸŰ�=łŸĸôÒŰęłĸ
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� píŦúşƐúşȦ��ĸŰęɁ�łşşŸŜŰęłĸ�pşčÒĸęƠÒŰęłĸ�łČ��ĔÒęĭÒĸô
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ��Ĕú��ĭŸú��ęşîĭú���+�\�%�ȹ�ęĸčÒŜłşúȺ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��íĭú��ŦŦúŰ��ŸĪĔŸĶƐęŰ��łĶŜÒĸƗ�\ęĶęŰúô

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Mr. Anuwat Jongyindee 
(Age 66 years)

Independent Director
Member of the Audit Committee
Member of the Corporate Governance 
and Sustainability Committee 
Member of the Anti-Corruption Committee

Education / Training
Ȥ� eÒŦŰúş�łČ��îîłŸĸŰÒĸîƗȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ȥ� �ÒîĔúĭłş�łČ��îęúĸîú�ȹ�ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȺȦ�ZÒŦúŰŦÒşŰ�¥ĸęƐúşŦęŰƗ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǲǴȱǱǯǰǯ
Ȥ� �ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǲǰȱǱǯǰǯ
Ȥ� %ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǷǱȱǱǯǰǯ
Ȥ� +ŰĔęîÒĭ�\úÒôúşŦĔęŜ��şłčşÒĶ�ȹ+\�Ⱥ��ĭÒŦŦ�ǰǰȱǱǯǰǷ
Ȥ� �łÒşô�głĶęĸÒŰęłĸ�Òĸô��łĶŜúĸŦÒŰęłĸ��şłčşÒĶ�ȹ�g��Ⱥ��ĭÒŦŦ�ǰǶȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

eÒşîĔ�ǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�
  and Sustainability Committee,
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǰǯȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ� 
� � eúĶíúş�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ� 
� � eúĶíúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�
  and Sustainable Development Committee,
� � �şŸĪŦÒ�Ełĭôęĸč��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǷ�Ⱦ�ǱǯǱǰ� �ôƐęŦłş�Űł�½ęîú��şúŦęôúĸŰ�=ęĸÒĸîú�Òĸô�JĸƐúŦŰĶúĸŰ�
� � �Ĕú��ęÒĶ��úĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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Ǳǯǰǯ�Ⱦ�ǱǯǰǶ� JĸŰúşĸÒĭ��ŸôęŰ�%ęşúîŰłşȦ��
� � �Ĕú��ęÒĶ��úĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǴ�Ⱦ�Ǳǯǰǯ� �łşŜłşÒŰú��îîłŸĸŰęĸč�%ęşúîŰłşȦ�
� � �Ĕú��ęÒĶ��úĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies

ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � eÒú�=ÒĔ�\ŸÒĸč�¥ĸęƐúşŦęŰƗ
ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ��ŸíɁ�łĶĶęŰŰúúȦ�
� � �Ĕú��łƗÒĭ�JĸęŰęÒŰęƐú�%ęŦîłƐúşƗ�=łŸĸôÒŰęłĸ�ȹ�ęôŰĔłĸčȺ
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��îîłŸĸŰęĸč��ƗŦŰúĶÒŰęƠÒŰęłĸ��łĶĶęŰŰúú�ȱ�
  Advisor of the Accounting Profession Committee / 
� � eúĶíúş�łČ�ŰĔú�+ĸƐęşłĸĶúĸŰȦ��łîęúŰƗ�Òĸô�>łƐúşĸÒĸîú��ŸíɁîłĶĶęŰŰúúȦ 
� � =úôúşÒŰęłĸ�łČ��îîłŸĸŰęĸč��şłČúŦŦęłĸŦ
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�
� � �ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ�Òĸô��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ�
  Nomination Remuneration and Corporate Governance Committee, 
� � �ĔłŰęƑÒŰ�eÒĸŸČÒîŰŸşęĸč��Ÿíĭęî��łĶŜÒĸƗ
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � %łę�ZĔÒĶ�=łłô��şłôŸîŰŦ��łȫȦ�\Űôȫ
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� �ôƐęŦłşɁ�łĶĶęŰŰúú�Òĸô�EúÒô�łČ��ŸôęŰ��łĶĶęŰŰúúȦ�
� � eÒĔęôłĭ�¾ęŰŰÒƗÒĸŸŦłşĸ��îĔłłĭ
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� EúÒô�łČ�JĸŰúşĸÒĭ��ŸôęŰ��ŸşúÒŸȦ��ĔÒę��úô��şłŦŦ��łîęúŰƗ
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� �Ÿí��łĶĶęŰŰúúȦ��ŰÒŰú�+ĸŰúşŜşęŦú�pşčÒĸęƠÒŰęłĸȦ�
� � +ƐÒĭŸÒŰęłĸɁJĸŰúşĸÒĭ��ŸôęŰ
Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � �ŸôĔÒôÒŦÒ�JĸŰÒŜÒĸƗł��şîĔęƐúŦ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� EúÒô�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ�Òĸô�JĸŰúşĸÒĭ��łĸŰşłĭ��ĭŸíȦ
� � �ĔÒę�\ęŦŰúô��łĶŜÒĸęúŦ��ŦŦłîęÒŰęłĸ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� �úşŰęČęîÒŰęłĸ��łĶĶęŰŰúúȦ�
  Thai Private Sector Collective Action against Corruption (CAC) 

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Mrs. Kittiya Todhanakasem 
(Age 65 years)

Independent Director
Chairman of the Risk Oversight Committee
Member of the Transformation Committee
Member of the Nomination 
and Remuneration Committee

Education / Training
Ȥ� e��Ȧ�¥ĸęƐúşŦęŰƗ�łČ�JĭĭęĸłęŦȦ��ĔÒĶŜÒęčĸ�¥şíÒĸÒȦ�¥��
Ȥ� �ÒîĔúĭłş�łČ��îîłŸĸŰÒĸîƗ�ȹĔłĸłşŦȺȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training
Ȥ� >ŸúŦŰ�ŦŜúÒĪúşȦ��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
� Ɂ�%ęşúîŰłşŦ��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǳǴȱǱǯǯǴ
� Ɂ�%ęşúîŰłşŦ��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǶǵȱǱǯǯǵ�
� Ɂ��łĭú�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô�>łƐúşĸÒĸîú��łĶĶęŰŰúú�ȹ�g>Ⱥ��ĭÒŦŦ�ǳȱǱǯǰǲ
� Ɂ��łĭú�łČ�ŰĔú��ĔÒęşĶÒĸ��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǲǵȱǱǯǰǴ

Directorship Positions / Other Positions at Present
• Listed Companies

XŸĭƗ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� � �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�Òĸô�
� � � eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúúȦ� 
� � � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǳȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� � %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�úŜŰúĶíúş�ǱǲȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúúȦ�
� � � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� � JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ� 
   Chairman of the Nomination and Remuneration 
� � � �łĶĶęŰŰúúȦ��ĔÒęşú�\ęČú��ŦŦŸşÒĸîú���\ȫ

Remark: �Ĕú��łĶŜÒĸƗɌŦ��łÒşô�łČ�%ęşúîŰłşŦ�ÒŰ�ĶúúŰęĸč�głȫ�ǱȱǱǯǱǳ�ôÒŰúô�=úíşŸÒşƗ�ǱǶȦ�ǱǯǱǳ�
� � şúŦłĭƐúô�Űł�ÒŜŜşłƐú�ŰĔú�îĔÒĸčú�łČ�ŰƗŜú�łČ�ôęşúîŰłşŦ�łČ�eşŦȫ�ZęŰŰęƗÒ��łôĔÒĸÒĪÒŦúĶ�
� � ČşłĶ�głĸɁ+ƖúîŸŰęƐú�%ęşúîŰłş�Űł�JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�úČČúîŰęƐú�łĸ��Ŝşęĭ�ǰȦ�ǱǯǱǳ�łĸƑÒşôŦȫ
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• Non-listed Companies

ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � �Òşô�Ã��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
�� � �ĭŜĔÒ�Ã��łȫȦ�\Űôȫ
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�
� � �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � �����ŦŦúŰ�eÒĸÒčúĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ
� � �ĔÒęĭÒĸô��şłČúŦŦęłĸÒĭ��ŸÒĭęČęîÒŰęłĸ�JĸŦŰęŰŸŰú�
� � ȹ�Ÿíĭęî�pşčÒĸęƠÒŰęłĸȺȫ
ǱǯǰǷ�Ɂ�ŜşúŦúĸŰ� �şúŦęôúĸŰ�łČ��ĔÒę��ÒĸĪ��îÒôúĶƗȦ�
� � �Ĕú��ĔÒę��ÒĸĪúşŦ��ŦŦłîęÒŰęłĸȫ

• Other Directorship and Working Experiences

ǱǯǰǶ�Ⱦ�ǱǯǰǷ� %ęşúîŰłşȦ�����\ęČú��ŦŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�ǱǯǱǯ� �ĔÒęşĶÒĸȦ������íÒîŸŦ��łȫȦ�\�%ȫ
Ǳǯǰǵ�Ⱦ�ǱǯǰǷ� %ęşúîŰłşȦ�pČČęîú�łČ��e+Ŧ��şłĶłŰęłĸ�ȹp�e+�Ⱥ
Ǳǯǰǵ�Ⱦ�ǱǯǰǷ� �úĸęłş�+ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰ�ȹ�=pȺȦ�
� � �ęÒĶ��łĶĶúşîęÒĭ��ÒĸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǰ�Ⱦ�Ǳǯǰǵ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłş�Òĸô�
  Chairman of the Nomination and Remuneration Committee, 
� � ZşŸĸčŰĔÒę��Òşô��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǯ�Ⱦ�Ǳǯǰǵ� �ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łÒşôȦ�
� � ZşŸĸčŰĔÒę��ÒĸęîĔ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǯ�Ⱦ�Ǳǯǰǵ� %ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúúȦ
� � ZşŸĸčŰĔÒęɁ�Ã��\ęČú��łȫȦ�\�%ȫ
ǱǯǯǴ�Ɂ�Ǳǯǰǵ� �úĸęłş�+ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰȦ�
� � ZşŸĸčŰĔÒę��ÒĸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Mr. Sithichai Chaikriangkrai 
(Age 69 years)

Director
Vice Chairman of the Executive Board
Member of the Transformation Committee
Member of the Risk Oversight Committee
Member of the Nomination 
and Remuneration Committee

Education / Training
Ȥ� �ÒîĔúĭłş�łČ��îîłŸĸŰęĸč�ȹ=ęşŦŰ��ĭÒŦŦ�EłĸłşŦȺȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ
Ȥ� %ęŜĭłĶÒ�ęĸ��łĶŜŸŰúş�eÒĸÒčúĶúĸŰȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ�
Ȥ� eęĸę�e��Ȧ�\úÒôúşŦĔęŜ�eÒĸÒčúĶúĸŰȦ�ZÒŦúŰŦÒşŰ�¥ĸęƐúşŦęŰƗ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǱǵȱǱǯǯǯ
Ȥ� %����úČşúŦĔúş��łŸşŦú�ȹ%��Ɂ�úȺ��ĭÒŦŦ�ǱȱǱǯǯǵ

Directorship Positions / Other Positions at Present
• Listed Companies

XŸĭƗ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�Òĸô�
� � eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúúȦ� 
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúúȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒşîĔ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô�½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łÒşôȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ
�� � =şÒŦúşŦ��şłŜúşŰƗ�ȹ�ĔÒęĭÒĸôȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�úŜŰúĶíúş�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú��łĶĶęŰŰúúȦ�
� � �ŦŦúŰ�¾łşĭô��łşŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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�úŜŰúĶíúş�Ǳǯǰǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�ȱ�Ǳĸô�½ęîú��ĔÒęşĶÒĸ�
� � łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ��ŸŦŰÒęĸÒíęĭęŰƗ�
� � Òĸô��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � �úşĶŦŸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�¥ĸęƐúĸŰŸşúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�Ǳǯǯǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú�+ƖúîŸŰęƐú��łĶĶęŰŰúú�ȱ� 
� � �ĔÒęşĶÒĸ�łČ�ŰĔú�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
� � �úşĭę�XŸîĪúş��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies

głƐúĶíúş�ǱǱȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�ełĸúƗ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��ŸŰł��łĶŜÒĸƗ�\ęĶęŰúô
XŸĸú�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��şł�>ÒşÒčú��łȫȦ�\Űôȫ
eÒşîĔ�ǰǴȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�
� � �ęč����úŰÒęĭ��łşŜłşÒŰęłĸ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
głƐúĶíúş�ǱǯǱǱ�Ⱦ��úŜŰúĶíúş�ǱǴȦ�ǱǯǱǲ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � �łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
głƐúĶíúş�ǱǯǱǱ�Ɂ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸȦ�
� � �ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô�
XŸĸú�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔ�+ÒŦŰ��ŦęÒ�\łčęŦŰęîŦ��Űúȫ�\Űôȫ�
eÒƗ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ŦęÒ��şúƑúşęúŦ�\ęĶęŰúô
eÒƗ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş��ęÒĶ��şúƑúşęúŦ�\ęĶęŰúô
eÒƗ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��şúƑúşęúŦ�\ęĶęŰúô
pîŰłíúş�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒĸč��úúş��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�
� � �úúş�ł�\ęĶęŰúô�ȹJĸîłşŜłşÒŰúô�ęĸ��ęĸčÒŜłşúȺ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�=şÒŦúşŦ��şłŜúşŰƗ��łĶĶúşîęÒĭ��ŦŦúŰ�
� � eÒĸÒčúĶúĸŰ�ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ
�ŸčŸŦŰ�Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�=şÒŦúşŦ��şłŜúşŰƗ�\ęĶęŰúô
=úíşŸÒşƗ�Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�=şÒŦúş�Òĸô�gúÒƐú�\ęĶęŰúô
�ŸčŸŦŰ�ǱǯǰǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��úŰČłşĶ�ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ
�úŜŰúĶíúş�ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�+ÒŦŰúşĸ��úÒíłÒşô�JĸôŸŦŰşęÒĭ�+ŦŰÒŰú�
� � ȹ�ÒƗłĸčȺ��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ęÒĶ�=łłô��şłôŸîŰŦ��Ÿíĭęî�
� � �łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�Ǳǯǯǵ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�pęŦĔę�>şłŸŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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�şúŦúĸŰ� %ęşúîŰłşȦ������ŦŦúŰŦ�ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��úƐúşÒčú��Òĸ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�½ÒôĔÒĸÒíĔÒĪôę��łĶŜÒĸƗ�\ęĶęŰúô
�şúŦúĸŰ� %ęşúîŰłşȦ��úúşŰęŜ��şúƑúşƗ�ǰǸǸǰ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒĸĸęşÒĸ��ĔÒę��úƐúşÒčú��Òĸ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ȫ�ȫ�ȫ�Ełĭôęĸč��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�głşŰĔ��ÒşĪ��şłŜúşŰƗ�%úƐúĭłŜĶúĸŰ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�głşŰĔ��ÒşĪ��úşƐęîú��ŜÒşŰĶúĸŰ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ęč����ŸŜúşîúĸŰúş�EŸÒĔęĸ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ÒŰŰÒƐęÒ�>łĭČ��ĭŸí��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ȫ�ȫ�ȫ��şłŜúşŰƗ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�=łłô�Òĸô��úƐúşÒčú�Ełĭôęĸč��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�głĸčĪĔÒę��łŸĸŰşƗ�>łĭČ��ĭŸí��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��ĔÒşłúĸ��łĶĶúşîęÒĭ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��şęŦŰÒĭĭÒ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��Ĕú��ĔÒɁ�Ķ�ÄÒîĔŰ��ĭŸí�EłŰúĭ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úşşÒčşł�=úşŰęĭęƠúş��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĭÒĸŰĔúłĸ��łȫȦ�\Űô
�şúŦúĸŰ� %ęşúîŰłşȦ�\ÒĪúƐęúƑ�>łĭČ�Òĸô�ÄÒîĔŰ��ĭŸí��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ôúĭČłŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�ZÒĸĪƑÒĸ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�¾şÒĸčƗúş��úƐúşÒčú�ȹǱǯǯǷȺ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒşÒĸ��ŸŦęĸúŦŦ�ǴǱ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒĸč��úúş��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��łłŜúşÒčú��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔúŜÒşŸĸłŰĔÒę��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��úƐúşÒčú��úîƗîĭęĸč��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��úƐúşÒčú�\łčęŦŰęîŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę��úƐúşÒčú�+ĸúşčƗ��łȫȦ�\Űôȫ�
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�ełĭÒŦŦúŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úƐŰúîĔ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��Òĸ�JĸŰúşĸÒŰęłĸÒĭ�ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ŸşÒ��ÒĸƗúúĪĔÒĸ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úşĶŦŸĪ��şÒĸęĸč��łȫ\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úşĶŦŸĪ��úƐúşÒčú��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úşĶŦŸĪ�EłĭôęĸčŦ��łȫȦ�\Űôȫ
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�şúŦúĸŰ� %ęşúîŰłşȦ��ŰĔęĶÒşŰ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�=úúô��ôôęŰęłĸ��łȫȦ\Űô
�şúŦúĸŰ� %ęşúîŰłşȦ��ȫ�ȫ�ZÒşĸŦŸşÒ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ���e�eÒĸÒčúĶúĸŰ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ŸÒĭęŰƗ��ęĸúÒŜŜĭú��şłôŸîŰŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ������łşŜłşÒŰęłĸ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ������ŸŦęĸúŦŦ�eÒĸÒčúĶúĸŰ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ������úŰÒęĭ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ȫ�ȫ��JĸŰúşŰşÒôú��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��îî�EłĭôęĸčŦ�ȹǱǴǰǸȺ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�eÒĭÒƗÒ�>ĭÒŦŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒęɁ�îÒĸôęî��Űúúĭ��łȫȦ�\Űôȫ
�şúŦúĸŰ�� %ęşúîŰłşȦ�głşŰĔ��ÒşĪ�>łĭČ�ʔ��ŜłşŰîĭŸí��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�głşŰĔ��ÒşĪ��úÒĭ�+ŦŰÒŰú��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��X��pčúĸĪę��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��X���ęč���ÒşŰĸúş��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��X���ęč���Ełĭôęĸč��łȫȦ�\Űôȫ�
�şúŦúĸŰ� %ęşúîŰłşȦ��X���ÒîĪÒčęĸč��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��X��ełƐú��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��X��JĸôŸŦŰşęÒĭ�Òĸô��şÒôęĸč��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��XE�JĸƐúŦŰĶúĸŰ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úşĭę�XŸîĪúş�=łłôŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úşĭę�XŸîĪúş�\łčęŦŰęîŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��úşĭę�XŸîĪúş��ŜúîęÒĭŰęúŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��şîĔÒ��úúş��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ÒĶŜĔÒĸĪęħ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ęşęƑÒĸÒ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�eÒşíĭú�Òĸô��ŰłĸúŦ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>ĭÒŦŦ�JĸôŸŦŰşęúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�şúŦúĸŰ� %ęşúîŰłşȦ�pęŦĔę��şÒôęĸč��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�pęŦĔę�=łłô��úşƐęîú��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ�pęŦĔę��ÒĶúĸ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ����ÒęŦú�½úĸŰŸşú��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ęşęŦÒĶŜĔÒĸ��łȫȦ�\Űôȫ
�şúŦúĸŰ� %ęşúîŰłşȦ��ęÒĶ�=łłô��şłôŸîŰŦ�ȹǰǴǰǲȺ��łȫȦ�\Űôȫ
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XÒĸŸÒşƗ�Ǳǯǯǵ�Ⱦ��úŜŰúĶíúş�ǵȦ�ǱǯǱǲ� ǰst�+ƖúîŸŰęƐú�½ęîú��ĔÒęşĶÒĸ�Òĸô�eúĶíúş�
  of Remuneration Committee, 
� � pęŦĔę�>şłŸŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǱǯǱǰ�Ⱦ�XŸĭƗ�ǰǷȦ�ǱǯǱǲ� ½ęîú��ĔÒęşĶÒĸ�łČ�+ƖúîŸŰęƐú�%ęşúîŰłş�głȫǲȦ
� � �ęÒĶ�=łłô��şłôŸîŰŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǰǶ�Ⱦ�XŸĭƗ�ǰǷȦ�ǱǯǱǲ� ½ęîú��ĔÒęşĶÒĸ�łČ��łÒşô�łČ�%ęşúîŰłş�głȫǱȦ�
� � �ęÒĶ�=łłô��şłôŸîŰŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǱǯǰǴ�Ⱦ�XŸĭƗ�ǰǷȦ�ǱǯǱǲ��� eúĶíúş�łČ��úĶŸĸúşÒŰęłĸ�Òĸô�głĶęĸÒŰęĸč��
  Committee,
� � �ęÒĶ�=łłô��şłôŸîŰŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�Ǳǯǰǵ�Ⱦ��úŜŰúĶíúş�ǱǯǱǱ� %ęşúîŰłş�ȱ��úĸęłş�+ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰ�ȱ�
� � �ĔęúČ�JĸƐúŦŰĶúĸŰ�pČČęîúşȦ
� � �ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�ǱǯǰǱ�Ⱦ�głƐúĶíúş�ǱǯǱǯ� %ęşúîŰłş�Òĸô�eúĶíúş�łČ�+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ
� � >łĭôúĸ�\Òĸô��şłŜúşŰƗ�%úƐúĭłŜĶúĸŰ��Ÿíĭęî�
� � �łĶŜÒĸƗ�\ęĶęŰúô
eÒşîĔ�Ǳǯǰǵ�Ⱦ�XÒĸŸÒşƗ�ǱǯǰǷ� %ęşúîŰłş�Òĸô�eúĶíúş�łČ�+ƖúîŸŰęƐúŦ��łĶĶęŰŰúúȦ 
� � �ęč����ŸŜúşîúĸŰúş��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�Ǳǯǰǯ�Ⱦ��úŜŰúĶíúş�Ǳǯǰǵ� %ęşúîŰłş�Òĸô�½ęîú��şúŦęôúĸŰȦ��ĔÒę��úƐúşÒčú��
� � �Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�Ǳǯǯǲ�Ⱦ�eÒƗ�Ǳǯǰǯ� %ęşúîŰłş�Òĸô��úĸęłş�½ęîú��şúŦęôúĸŰȦ�
� � �ĔÒę��úƐúşÒčú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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Mr. Chotiphat Bijananda 
(Age 60 years)

Director
Chairman of the Executive Board
Member of the Nomination 
and Remuneration Committee
Member of the Transformation Committee
Member of the Risk Oversight Committee
Chief Executive Officer and President

Education / Training
Ȥ� eÒŦŰúş�%účşúú�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ�
� =ęĸÒĸîú�Òĸô��ÒĸĪęĸčȦ�¥ĸęƐúşŦęŰƗ�łČ�eęŦŦłŸşęȦ�¥ĸęŰúô��ŰÒŰúŦ�łČ��ĶúşęîÒ
Ȥ� �ÒîĔúĭłş�łČ�\ÒƑŦ��şłčşÒĶĶúȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗȫ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłşŦ��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǴǴȱǱǯǰǱ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú��şłčşÒĶ�ȹ�>�Ⱥ��ĭÒŦŦ�ǱȱǱǯǱǱ
Ȥ� �łĭú�łČ�ŰĔú��ĔÒęĶÒĸ��şłčşÒĶ�ȹ����pĸɁ�ęŰúȺ��ĭÒŦŦ�ǴǴȱǱǯǱǲ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

XŸĭƗ�ǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúúȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�úŜŰúĶíúş�ǱǲȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúúȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǸȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�
  and Remuneration Committee,
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǰȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� �ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łÒşôȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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XŸĸú�ǱǸȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� �ĔęúČ�+ƖúîŸŰęƐú�pČČęîúş�Òĸô��şúŦęôúĸŰȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�ǰȦ�ǱǯǱǰ�Ⱦ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲ��îŰęĸč��ĔęúČ�+ƖúîŸŰęƐú�pČČęîúşȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � =şÒŦúşŦ��şłŜúşŰƗ�ȹ�ĔÒęĭÒĸôȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�=şÒŦúşŦ��şłŜúşŰƗ�ȹ�ĔÒęĭÒĸôȺ�
� � �Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�ǱǯǱǯ� eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�
  and Remuneration Committee,
� � =şÒŦúşŦ��şłŜúşŰƗ�ȹ�ĔÒęĭÒĸôȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǰ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸ�głȫǱȦ�
� � �úşĶŦŸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�

• Non-listed Companies

głƐúĶíúş�ǱǱȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�ełĸúƗ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��ŸŰł��łĶŜÒĸƗ�\ęĶęŰúô
Present  Director, 
� � =şÒŦúşŦ��şłŜúşŰƗ�ȹ�ŸŦŰşÒĭęÒȺ��łĶŜÒĸƗ�\ęĶęŰúô�
pîŰłíúş�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��úĸŰşęîŦ��łĸŦŸĭŰęĸč��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ�
� � e+�JĸĸłƐÒŰęłĸ��úşƐęîú��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǱǯǱǰ�Ⱦ��ŸčŸŦŰ�ǰǶȦ�ǱǯǱǲ� %ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łÒşôȦ�
� � �ęÒĶ�=łłô��şłôŸîŰŦ��Ÿíĭęî��łȫȦ�\Űôȫ
ǱǯǱǰ�Ⱦ��ŸčŸŦŰ�ǰǶȦ�ǱǯǱǲ� �ĔÒęşĶÒĸȦ��ęÒĶ�=łłô�ȹǱǴǰǲȺ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��ĔÒę�¾úĭĭĸúŦŦ�\ęƐęĸč��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��łô�%úú�%úŰ��ŸŰł��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� �ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ�ełĸúƗ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ�ełĸúƗ��úŰÒęĭ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� �ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ��şłŜúşŰƗ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ��şúŦúĸŰ� �îŰęĸč�eÒĸÒčęĸč�%ęşúîŰłşȦ�
� � �ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô�
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ������ŦŦúŰŦ�ȹ�ĔÒęĭÒĸôȺ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�XÒĸŸÒşƗ�ǱǯǱǲ� %ęşúîŰłşȦ�=şÒŦúşŦ��şłŜúşŰƗ�\ęĶęŰúô
Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ�pE�Ep��łȫȦ�\Űô
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Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ��ôƐęŦłşƗ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��úşĶŦŸí��ęşę�ǲ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��úşĶŦŸí��ęşę�Ǵ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ��îÒôúĶęî��úĸŰúş��łĶŜÒĸƗ�\ęĶęŰúô 
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ�%\�+ĸčęĸúúşęĸč��łĭŸŰęłĸŦ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��ŸÒĸŦęĭŜ��ÒŰŰÒĸÒ�ǰ��łȫȦ�\Űôȫ
Ǳǯǰǳ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ������şęƐęĭúčú��Òşô��łȫȦ�\Űôȫ
Ǳǯǰǳ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ�XłęĸŰ�½úĸŰŸşú��łȫȦ�\Űôȫ
Ǳǯǰǳ�Ⱦ�eÒƗ�ǱǵȦ�ǱǯǱǲ� �ĔÒęşĶÒĸȦ��łĸîúŜŰ�\Òĸô�Ǵ��łȫȦ�\Űôȫ
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��ŦęÒŰęî�EłŸŦú��łȫȦ�\Űôȫ
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�=şÒŦúşŦ��úĸŰúşŜłęĸŰ�\ęĶęŰúô
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��ÒŰŰÒĸÒ��łƐłşĸĪęħ�ǳ��łȫȦ�\Űôȫ
Ǳǯǰǲ�Ⱦ�XÒĸŸÒşƗ�ǱǯǱǲ� %ęşúîŰłşȦ�=şÒŦúşŦ�Òĸô�gúÒƐú�\ęĶęŰúô
ǱǯǰǱ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ�%ĔÒĶĶÒ�\Òĸô��şłŜúşŰƗ��łĶŜÒĸƗ�\ęĶęŰúô 
ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸ�Òĸô��ĔÒęşĶÒĸ�
� � łČ�ŰĔú�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúúȦ
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�ǰȦ�ǱǯǱǰ�Ⱦ�eÒşîĔ�ǲǰȦ�ǱǯǱǲ� �îŰęĸč��ĔęúČ�+ƖúîŸŰęƐú�pČČęîúşȦ��łŸŰĔúÒŦŰ�� �
� � \ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǱǰ�Ⱦ�eÒşîĔ�ǲǰȦ�ǱǯǱǲ� �îŰęĸč��ĔęúČ�+ƖúîŸŰęƐú�pČČęîúşȦ�
� � �łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǶ�Ⱦ��úŜŰúĶíúş�ǱǴȦ�ǱǯǱǲ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
� � �łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǶ�Ⱦ�pîŰłíúş�ǱǯǱǱ� ½ęîú��ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒşĶ��łşŜ��ęşîĭú��łȫȦ�\Űôȫ
ǰǸǸǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��úŜ�gęĶęŰş��ĔÒĸÒĪłşĸ�ȹǱǯǯǰȺ��łȫȦ�\Űôȫ
ǰǸǸǳ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸȦ��şł�>ÒşÒčú��łĶŜÒĸƗ�\ęĶęŰúô

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  

� Ɂ�EŸŦíÒĸô�łČ�eşŦȫ��ŰęĸÒĸŰ��ęħÒĸÒĸôÒ�ȹ%ęşúîŰłşȺ
� Ɂ�EŸŦíÒĸô�łČ�eşŦȫ��ŰęĸÒĸŰ��ęħÒĸÒĸôÒȦ�ôÒŸčĔŰúş�
� ��łČ�eşȫ��ĔÒşłúĸ��ęşęƐÒôĔÒĸÒíĔÒĪôę�ȹ�ĔÒęşĶÒĸȺ�
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Mrs. Atinant Bijananda 
(Age 51 years)

Director
Vice Chairman of the Executive Board

Education / Training
Ȥ� e��Ȧ�JĶŜúşęÒĭ��łĭĭúčú�\łĸôłĸȦ�¥Z
Ȥ� eȫ�ȫ�ȹeÒĸÒčúĶúĸŰȺȦ��łŦŰłĸ�¥ĸęƐúşŦęŰƗȦ�¥��
Ȥ� �ÒîĔúĭłş�ęĸ��îîłŸĸŰęĸčȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

ƮǥǏǣǘǏǉǠǖˎƮǗ˱ǅǏƮǏǏǉƮǥǏ�
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ȥ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǳǵȱǱǯǯǳ
Ȥ� %ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǯȱǱǯǯǳ
Ȥ� =ęĸÒĸîú�Čłş�głĸɁ=ęĸÒĸîú�%ęşúîŰłş�ȹ=g%Ⱥ��ĭÒŦŦ�ǰǯȱǱǯǯǳ
Ȥ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
• Listed Companies

XŸĸú�ǱǸȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǰȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸ�łČ�ŰĔú�+ƖúîŸŰęƐú��łÒşôȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies

głƐúĶíúş�ǱǱȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�ełĸúƗ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��ŸŰł��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łô�%úú�%úŰ��ŸŰł��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ�ełĸúƗ��úŰÒęĭ��łĶŜÒĸƗ�\ęĶęŰúô 
ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� ½ęîú��ĔÒęşĶÒĸȦ��ĔÒę�¾úĭĭĸúŦŦ�\ęƐęĸč��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ��� ½ęîú��ĔÒęşĶÒĸȦ��łŸŰĔúÒŦŰ�ełĸúƗ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ��� �ĔÒęşĶÒĸȦ��ÒƑúú��ÒŰŰÒĸÒŦŸí��łĶŜÒĸƗ�\ęĶęŰúô��
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô�
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��şłŜúşŰƗ��łȫȦ�\Űôȫ
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Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ�pE�Ep��łȫȦ�\Űô
Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ôƐęŦłşƗ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��ÒŰŰÒĸÒ��łƐłşĸĪęħ�ǳ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��îÒôúĶęî��úĸŰúş��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��úşĶŦŸí��ęşę�ǲ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��úşĶŦŸí��ęşę�Ǵ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��ŸÒĸŦęĭŜ��ÒŰŰÒĸÒ�ǰ��łȫȦ�\Űôȫ
Ǳǯǰǳ�Ⱦ�eÒƗ�ǱǵȦ�ǱǯǱǲ�� %ęşúîŰłşȦ��łĸîúŜŰ�\Òĸô�Ǵ��łȫȦ�\Űôȫ
Ǳǯǰǳ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ������şęƐęĭúčú��Òşô��łȫȦ�\Űôȫ
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��ŦęÒŰęî�EłŸŦú��łȫȦ�\Űôȫ
ǱǯǰǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�%ĔÒĶĶÒ�\Òĸô��şłŜúşŰƗ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ� 
� � eúĶíúş�łČ�ŰĔú�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúúȦ�
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǶ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǶ�Ⱦ��úŜŰúĶíúş�ǱǴȦ�ǱǯǱǲ���eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � �łŸŰĔúÒŦŰ���ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǳ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ��şł�>ÒşÒčú��łĶŜÒĸƗ�\ęĶęŰúô�

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  

� Ɂ��Ĕú�ôÒŸčĔŰúş�łČ�eşȫ��ĔÒşłúĸ��ęşęƐÒôĔÒĸÒíĔÒĪôę�ȹ�ĔÒęşĶÒĸȺ�
� Ɂ��Ĕú��ŜłŸŦú�łČ�eşȫ��ĔłŰęŜĔÒŰ��ęħÒĸÒĸôÒ�ȹ%ęşúîŰłşȺ
� Ɂ��Ĕú�ŦęŦŰúş�łČ�eşȫ��ĔÒŜÒĸÒ��ęşęƐÒôĔÒĸÒíĔÒĪôę�ȹ½ęîú��ĔÒęşĶÒĸȺ
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Dr. Apichai Boontherawara 
(Age 69 years)

Director
Member of the Risk Oversight Committee
Member of the Executive Board

Education / Training
Ȥ� �Ĕȫ�%ȫ�ęĸ�+îłĸłĶęîȦ�¾ÒŦĔęĸčŰłĸ�¥ĸęƐúşŦęŰƗ
Ȥ� eÒŦŰúş�łČ��şŰŦ�ȹeȫ�ȫȺ�+ĸčĭęŦĔɁ\ÒĸčŸÒčú��şłčşÒĶȦ�+îłĸłĶęîŦȦ
� �ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗȫ�
Ȥ� �ÒîĔúĭłş�łČ�+îłĸłĶęîŦȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training 
Ȥ� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
� Ɂ�%ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǶȱǱǯǯǳ
� Ɂ�%ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǴǲȱǱǯǯǴ
� Ɂ��ôƐÒĸîú��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ����Ⱥ��ĭÒŦŦ�ǷȱǱǯǯǴ
� Ɂ�ełĸęŰłşęĸč�ŰĔú�JĸŰúşĸÒĭ��ŸôęŰ�=ŸĸîŰęłĸ�ȹeJ�Ⱥ��ĭÒŦŦ�ǰǱȱǱǯǰǱ
� Ɂ��ŰşÒŰúčęî��łÒşô�eÒŦŰúş��ĭÒŦŦ�ȹ��eȺ��ĭÒŦŦ�ǸȱǱǯǱǯ
� Ɂ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú��şłčşÒĶ�ȹ�>�Ⱥ��ĭÒŦŦ�ǲȱǱǯǱǱ�
� Ɂ��łĭú�łČ��ĔÒęşĶÒĸ��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǴǯȱǱǯǱǱ�
� Ɂ�%ęşúîŰłş�\úÒôúşŦĔęŜ��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%\��Ⱥ��ĭÒŦŦ�ǸȱǱǯǱǲ
� Ɂ��ęŦĪ�eÒĸÒčúĶúĸŰ��şłčşÒĶ�Čłş��łşŜłşÒŰú�\úÒôúşŦ�ȹ��\Ⱥ��ĭÒŦŦ�ǲǯȱǱǯǱǲ
� Ɂ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
Ȥ� >şÒôŸÒŰú�%ęŜĭłĶÒ��şłčşÒĶȦ�EúÒĭŰĔ�JĸĸłƐÒŰęłĸ�%ęčęŰÒĭ��čú�ȹEJ%�ȺȦ�
� �ŸÒĸ��ŸĸÒĸôĔÒ��ÒħÒíĔÒŰ�¥ĸęƐúşŦęŰƗ

Directorship Positions / Other Positions at Present
• Listed Companies

XŸĸú�ǱǷȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúúȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǰȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�ŰĔú�+ƖúîŸŰęƐú��łÒşôȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĸú�ǱǸȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � ZÒĸč�Äłĸč�+ĭúîŰşęî��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�
  and Remuneration Committee,
� � ZÒĸč�Äłĸč�+ĭúîŰşęî��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô�
  Remuneration Committee, 
� � ¾E���łşŜłşÒŰęłĸ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǳ�Ⱦ��Ŝşęĭ�ǱǯǱǲ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ 
� � ¾E���łşŜłşÒŰęłĸ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�¾E���łşŜłşÒŰęłĸ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

• Non-listed Companies

głƐúĶíúş�ǱǱȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�ełĸúƗ��łȫȦ�\Űôȫ
głƐúĶíúş�ǱǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��ŸŰł��łȫȦ�\Űôȫ
ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ�¾E��JĸôŸŦŰşęÒĭ�%úƐúĭłŜĶúĸŰ��ĭîȫ
�Ŝşęĭ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łô�%úú�%úŰ��ŸŰł��łȫȦ�\Űôȫ
ǱǯǱǯ�Ⱦ�XŸĸú�ǰȦ�ǱǯǱǲ� %ęşúîŰłşȦ��şł�>ÒşÒčú��łȫȦ�\Űôȫ
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��úĸŰşęîŦ��łĸŦŸĭŰęĸč��łȫȦ�\Űôȫ
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ�ełĸúƗ��łȫȦ�\Űôȫ
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ�ełĸúƗ��úŰÒęĭ��łȫȦ�\Űôȫ
głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�½ęîú��ĔÒęşĶÒĸȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łȫȦ�\Űôȫ
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łȫȦ�\Űôȫ�
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��şłŜúşŰƗ��łȫȦ�\Űôȫ
Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ôƐęŦłşƗ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��îÒôúĶęî��úĸŰúş��łȫȦ�\Űôȫ
Ǳǯǰǳ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łĸîúŜŰ�\Òĸô�Ǵ��łȫȦ�\Űôȫ
Ǳǯǰǲ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ŦęÒŰęî�EłŸŦú��łȫȦ�\Űôȫ
Ǳǯǰǰ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúúȦ
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
Ǳǯǰǰ�Ⱦ��úŜŰúĶíúş�ǱǴȦ�ǱǯǱǲ� eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ 
ǱǯǯǸ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ��ĔęÒĸč�eÒę�¥ĸęƐúşŦęŰƗ

• Other Companies that compete with/related to the Company  -None-
• Shareholding in the Company ȹÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȺȥ
 - Personal:  -None- 
 - Spouse or minor child:    -None- 
• Relationship among Family with Other Directors and Executive:  -None-
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2. Company’s Executives

�łĶŜÒĸƗɌŦ�úƖúîŸŰęƐúŦ�ÒŦ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲ�ÒŦ�ČłĭĭłƑŦȥ

Name Position

1. Mr. Chotiphat Bijananda �ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô��şúŦęôúĸŰ�

2. Ms. Fah Mahanavanont �ĔęúČ�=ęĸÒĸîęÒĭ�pČƥîúş

3. Dr. Lisa Patvivatsiri �ĔęúČ�pŜúşÒŰęĸč�pČƥîúş

4. Ms. Paranee Cherdvisavaphan �ĔęúČ��ŸŦŰłĶúş�½ÒĭŸú��şłŜłŦęŰęłĸ�pČƥîúş

5. Mr. Johannes Duivenvoorden �ĔęúČ��ęŦĪ�Òĸô�>łƐúşĸÒĸîú�pČƥîúş

6. Dr. Weerapat Sapakarn �ĔęúČ��úłŜĭú�pČƥîúş

Remarks:� Ȥ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦɌ�eúúŰęĸč�głȫ�ǴȱǱǯǱǲ�łĸ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲ�ȹúƖîĭŸôęĸč�ŰĔú�ęĸŰúşúŦŰúô�ôęşúîŰłşȺȦ�
� � ÒŜŜşłƐúô�ŰĔú�ÒŜŜłęĸŰĶúĸŰ�łČ�eşȫ��ĔłŰęŜĔÒŰ��ęħÒĸÒĸôÒ�ÒŦ�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú�pČČęîúş�Òĸô��şúŦęôúĸŰȦ�
� � úČČúîŰęƐú�ČşłĶ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲ�łĸƑÒşôŦȫ
� Ȥ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦɌ�eúúŰęĸč�głȫ�ǴȱǱǯǱǲ�łĸ��ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲȦ�ÒŜŜşłƐúô�ŰĔú�ÒŜŜłęĸŰĶúĸŰ�łČ�eşȫ�XłĔÒĸĸúŦ�%ŸęƐúĸƐłłşôúĸ�
� � ÒŦ��ĔęúČ��ęŦĪ�pČČęîúşȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔú��łĶŜÒĸƗ�ęŦŦŸúô�Òĸ�łşôúş�şúčÒşôęĸč�ŰĔú�îĔÒĸčú�ęĸ�ŰĔú�ŜłŦęŰęłĸ�ĸÒĶú�ČşłĶ�
� � ɉ�ĔęúČ��ęŦĪ�pČČęîúşɊ�Űł�ɉ�ĔęúČ��ęŦĪ�Òĸô�>łƐúşĸÒĸîú�pČČęîúşɊȦ�úČČúîŰęƐú�ČşłĶ�głƐúĶíúş�ǱǯȦ�ǱǯǱǲ�łĸƑÒşôŦȫ
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Ms. Fah Mahanavanont 
ȹ�čú�ǳǸ�ƗúÒşŦȺ

Position �ĔęúČ�=ęĸÒĸîęÒĭ�pČČęîúş
Date of Appointment XŸĭƗ�ǱǯǰǷ

Education / Training
Ɂ� e��ȹ�J�Ⱥ��łĶŜŸŰúş�JĸČłşĶÒŰęłĸ��ƗŦŰúĶȦ��ŦŦŸĶŜŰęłĸ�¥ĸęƐúşŦęŰƗ
Ɂ� ����ȹ�îîłŸĸŰęĸčȺȦ��ŦŦŸĶŜŰęłĸ�¥ĸęƐúşŦęŰƗ
- Certified Public Accountant (Thailand) CPA (Thailand)

Working Experience (during the recent 5 years) and/or Important Positions
%úîúĶíúş�ǱǶȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��şł��ĔúîĪúş�ǱǯǱǲ��łȫȦ�\Űôȫ
eÒşîĔ�ǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��Òş��úĸŰ��łȫȦ�\Űôȫ�
� � ȹ=łşĶúşĭƗ�ĸÒĶúô��şł��ĔúîĪúş��łȫȦ�\ŰôȫȺ
XŸĭƗ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ÒŜęŰÒĭ��úşƐęîúŦ�Ełĭôęĸč��łȫȦ�\Űôȫ
XŸĭƗ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ������şęƐęĭúčúô��Òşô��łȫȦ�\Űôȫ
�Ŝşęĭ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�¾úĭĭĸúŦŦ�\ęƐęĸč��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��şłŜúşŰƗ��łȫȦ�\Űôȫ
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ŦęÒŰęî�EłŸŦú��łȫȦ�\Űôȫ
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô�
Ǳǯǰǵ�Ⱦ�ǱǯǰǶ�� �=pȦ��ĔŸíí��ÒĶÒččę�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Other Companies that compete with/related to the Company:  -None-

Shareholding in the Company (as of December 31, 2023):

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Dr. Lisa Patvivatsiri 
ȹ�čú�ǳǴ�ƗúÒşŦȺ

Position Chief Operating Officer
Date of Appointment %úîúĶíúş�ǱǳȦ�ǱǯǱǰ

Education / Training
Ɂ� �Ĕȫ%ȫ�ęĸ�JĸôŸŦŰşęÒĭ�+ĸčęĸúúşęĸčȦ��úƖÒŦ��úîĔ�¥ĸęƐúşŦęŰƗȦ�\ŸííłîĪȦ��úƖÒŦȦ�¥���ȹ�ĭŜĔÒ��ę�eŸ�EłĸłşȺ
Ɂ� eÒŦŰúş�%účşúúȦ�JĸôŸŦŰşęÒĭ��ƗŦŰúĶŦ�+ĸčęĸúúşęĸčȦ�½ęşčęĸęÒ��úîĔȦ��ĭÒîĪŦíŸşčȦ�½ęşčęĸęÒȦ�¥��
Ɂ� �ÒîĔúĭłş�%účşúúȦ�JĸôŸŦŰşęÒĭ�+ĸčęĸúúşęĸčȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú��şłčşÒĶ�ȹ�>�Ⱥ��ĭÒŦŦ�ǱȱǱǯǱǱȦ��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ

Working Experience (during the recent 5 years) and/or Important Positions
�úŜŰúĶíúş�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô�
%úîúĶíúş�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ� �ĔęúČ�pŜúşÒŰęĸč�pČČęîúşȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
�Ŝşęĭ�Ⱦ�%úîúĶíúş�ǱǯǱǰ� +ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰȦ��ŰşÒŰúčƗ�Òĸô��şÒĸŦČłşĶÒŰęłĸȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǰ�Ⱦ�eÒşîĔ�ǱǯǱǰ� EúÒô�łČ��ŸŦęĸúŦŦ��şÒĸŦČłşĶÒŰęłĸȦ�ZşŸĸčŦşę��łĸŦŸĶúş��łȫȦ�\Űôȫ

Other Companies that compete with/related to the Company:  -None-

Shareholding in the Company (as of December 31, 2023):

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Ms. Paranee Cherdvisavaphan 
(Age 56 years)

Position �ĔęúČ��ŸŦŰłĶúş�½ÒĭŸú��şłŜłŦęŰęłĸ�pČČęîúş
Date of Appointment �ŸčŸŦŰ�ǰȦ�ǱǯǱǱ

Education / Training
Ɂ� e���Ⱦ�JĸŰúşĸÒŰęłĸÒĭ��ŸŦęĸúŦŦȦ�¥ĸęƐúşŦęŰƗ�łČ�%ÒĭĭÒŦ�ȹ�úƖÒŦȦ�¥��Ⱥ
Ɂ� ���Ⱦ�ĶÒħłş�JĸôŸŦŰşęÒĭ��ŦƗîĔłĭłčƗȦ�ZÒŦúŰŦÒşŰ�¥ĸęƐúşŦęŰƗ

Working Experience (during the recent 5 years) and/or Important Positions
�ŸčŸŦŰ�ǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� �ĔęúČ��ŸŦŰłĶúş�½ÒĭŸú��şłŜłŦęŰęłĸ�pČČęîúşȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ������şęƐęĭúčú��Òşô��łȫȦ�\Űôȫ
eÒƗ�ǱǯǰǶ�Ⱦ�XŸĭƗ�ǲǰȦ�ǱǯǱǱ� +ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰȦ�eÒşĪúŰęĸčȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�Ǳǯǰǵ�Ⱦ�%úîúĶíúş�Ǳǯǰǵ� eÒşĪúŰęĸč�%ęşúîŰłşȱ+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � XÒîłíŦ�%łŸƑú�+číúşŰŦ��E��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�Ǳǯǰǲ�Ⱦ�%úîúĶíúş�ǱǯǰǴ� eÒşĪúŰęĸč�%ęşúîŰłşȱ+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � ełîłĸÒ�EłĭôęĸčŦ��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�ǱǯǯǸ�Ⱦ�%úîúĶíúş�ǱǯǰǱ� eÒşĪúŰęĸč�%ęşúîŰłşȱ+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � �ÒşÒ�\úú��łČČúú�ʔ��úÒ�ȹ�ĔÒęĭÒĸôȺ�\Űôȫ
eÒƗ�Ǳǯǯǳ�Ⱦ�%úîúĶíúş�ǱǯǯǷ� eÒşĪúŰęĸč�%ęşúîŰłşȱ+ƖúîŸŰęƐú��łĶĶęŰŰúúȦ�
� � �ÒşÒ�\úú�ȹ�ĔÒęĭÒĸôȺ��łȫȦ�\Űôȫ

Other Companies that compete with/related to the Company:  -None-

Shareholding in the Company (as of December 31, 2023):

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Mr. Johannes Duivenvoorden 
ȹ�čú�ǵǳ�ƗúÒşŦȺ

Position Chief Risk and Governance Officer
Date of Appointment �ŸčŸŦŰ�ǰȦ�ǱǯǱǱ

Education / Training
Ɂ� �îîłŸĸŰÒĸîƗ�Ⱦ��łŦŰɁeÒŦŰúşɌŦ�ôúčşúú�ȹ¥ĸęƐúşŦęŰƗ�gęƐşÒ�gƗúĸşłôú��şúŸĪúĭúĸȺ
Ɂ� J���ŸôęŰęĸč�Ⱦ��łŦŰɁeÒŦŰúşɌŦ�ôúčşúú�ȹ½¥�¥ĸęƐúşŦęŰƗ��ĶŦŰúşôÒĶȺ
Ɂ� JĸČłşĶÒŰęłĸ�eÒĸÒčúĶúĸŰ�Ⱦ�eÒŦŰúşɌŦ�ôúčşúú�ȹ¥ĸęƐúşŦęŰƗ�gęƐşÒ�gƗúĸşłôú��şúŸĪúĭúĸȺ
Ɂ� JĸČłşĶÒŰęłĸ��úîĔĸłĭłčƗ�Ⱦ��ÒîĔúĭłşɌŦ�ôúčşúú�ȹ�e�J�Ɂ�+ÃJg�ȱ���g�Ⱥ
Ɂ� �ŸŦęĸúŦŦ�+îłĸłĶęîŦ�Ⱦ��ÒîĔúĭłşɌŦ�ôúčşúú��Ĕú�EÒčŸú��îĔłłĭ�łČ�+îłĸłĶęîŦȺ

Working Experience (during the recent 5 years) and/or Important Positions
głƐúĶíúş�ǱǯȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ�� �ĔęúČ��ęŦĪ�Òĸô�>łƐúşĸÒĸîú�pČČęîúşȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
�ŸčŸŦŰ�ǰǰȦ�ǱǯǱǲ�Ⱦ�głƐúĶíúş�ǰǸȦ�ǱǯǱǲ� �ĔęúČ��ęŦĪ�pČČęîúşȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
�ŸčŸŦŰ�ǰȦ�ǱǯǱǱ�Ⱦ��ŸčŸŦŰ�ǰǯȦ�ǱǯǱǲ� �îŰęĸč��ĔęúČ��ęŦĪ�pČČęîúşȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
XŸĭƗ�ǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� �úĸęłş��ôƐęŦłşȦ�
� � �ęŦĪ�eÒĸÒčúĶúĸŰ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��łĶŜÒĸƗ�\ęĶęŰúôȫ
XŸĸú�ǱǯǱǯ�Ⱦ�ǱǯǱǰ�� EúÒô�łČ��łşŜłşÒŰú�pŜúşÒŰęłĸÒĭ��ęŦĪ�eÒĸÒčúĶúĸŰȦ�
� � �e���ĔÒĸÒîĔÒşŰ��ÒĸĪ�ȹŰŰíȺ�ęĸ��ĔÒęĭÒĸôȫ
XÒĸŸÒşƗ�ǱǯǰǶ�Ⱦ�eÒƗ�ǱǯǱǯ� �úĸęłş��ôƐęŦłş�Űł��+pȦ��e���ÒĸĪ�ęĸ��ĔÒęĭÒĸôȫ
głƐúĶíúş�Ǳǯǰǳ�Ⱦ�%úîúĶíúş�Ǳǯǰǵ� >ĭłíÒĭ�EúÒô�+ĸŰúşŜşęŦú��ęŦĪ�eÒĸÒčúĶúĸŰȦ�Jg>��ÒĸĪȫ
XŸĸú�Ǳǯǰǯ�Ⱦ�pîŰłíúş�Ǳǯǰǳ� �ĔęúČ��ŸôęŰ�+ƖúîŸŰęƐú�Ⱦ�>úĸúşÒĭ�eÒĸÒčúş��łşŜłşÒŰú��ŸôęŰ��úşƐęîúŦȦ� 
� � Jg>��ÒĸĪȫ

Other Companies that compete with/related to the Company:  -None-

Shareholding in the Company (as of December 31, 2023):

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-



269

Dr. Weerapat Sapakarn 
(Age 56 years)

Position Chief People Officer
Date of Appointment %úîúĶíúş�ǰȦ�ǱǯǱǱ

Education / Training
Ɂ� �Ĕȫ%ȫ�ęĸ��Ÿíĭęî��ôĶęĸęŦŰşÒŰęłĸȦ�eÒĔÒîĔŸĭÒĭłĸčĪłşĸşÒħÒƐęôƗÒĭÒƗÒ�¥ĸęƐúşŦęŰƗ
Ɂ� e��ȫ�eÒħłş�ęĸ�eÒĸÒčúĶúĸŰ�Òĸô�pşčÒĸęƠÒŰęłĸȦ�%ĔŸşÒĪęħ��ŸĸôęŰ�¥ĸęƐúşŦęŰƗ
Ɂ� ��ȫ�eÒħłş�ęĸ��úşŦłĸÒĭ�eÒĸÒčúĶúĸŰȦ��ÒħÒŜÒŰ��ŸÒĸŦŸĸÒĸôĔÒ�¥ĸęƐúşŦęŰƗ
Ɂ� ���ȫ�eÒħłş�ęĸ�>úĸúşÒĭ�eÒĸÒčúĶúĸŰȦ��ŸĪĔłŰĔÒę��ĔÒĶĶÒŰĔęşÒŰ�¥ĸęƐúşŦęŰƗ
Ɂ� �úşŰęČęúô�+ƖúîŸŰęƐú��łÒîĔęĸčȦ��úşĪúĭúƗ�+ƖúîŸŰęƐú��łÒîĔęĸč�JĸŦŰęŰŸŰúȦ�
� ¥ĸęƐúşŦęŰƗ�łČ��ÒĭęČłşĸęÒ��úşĪúĭúƗȦ�¥��
Ɂ� �úşŰęČęîÒŰęłĸŦ�ČşłĶ�e��JȦ�EłčÒĸȦ�=��+�Ǵ�Òĸô�+ĶúşčúĸúŰęîŦ

Working Experience (during the recent 5 years) and/or Important Positions
%úîúĶíúş�ǰȦ�ǱǯǱǱ�Ⱦ�=úíşŸÒşƗ�ǱǸȦ�ǱǯǱǳ� Chief People Officer, 
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�Ⱦ�głƐúĶíúş�ǱǯǱǱ� �ŦŦłîęÒŰú�ȹ+ƖúîŸŰęƐú��łÒîĔȺȦ��ĭęĸčŦĔłŰ�>şłŸŜ��łȫȦ�\Űô
eÒşîĔ�ǱǯǰǴ�Ⱦ�XÒĸŸÒşƗ�ǱǯǱǱ� �ĔęúČ��úłŜĭú�Òĸô��ŸĭŰŸşú�pČČęîúşȦ�
� � =¾%�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�Ǳǯǰǰ�Ⱦ�=úíşŸÒşƗ�ǱǯǰǴ�� �ŦŦłîęÒŰú�%ęşúîŰłş�Ⱦ�EúÒô�łČ�EŸĶÒĸ��úŦłŸşîúŦȦ
� � �E���úîŸşęŰęúŦ�ȹ�ĔÒęĭÒĸôȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒşîĔ�ǱǯǯǷ�Ⱦ��Ŝşęĭ�Ǳǯǰǰ� ½ęîú��şúŦęôúĸŰȦ�pşčÒĸęƠÒŰęłĸÒĭ�Òĸô��úłŜĭú�%úƐúĭłŜĶúĸŰȦ�E�Ȧ
� � ZşŸĸčŰĔÒęɁ�Ã��\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�Ǳǯǯǳ�Ⱦ�=úíşŸÒşƗ�ǱǯǯǷ� �úĸęłş�½ęîú��şúŦęôúĸŰȦ�EŸĶÒĸ��úŦłŸşîúŦ�%úŜÒşŰĶúĸŰȦ
  Trinity Securities Group

Other Companies that compete with/related to the Company:  -None-

Shareholding in the Company (as of December 31, 2023):

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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3. Company Secretary

Ms. Rotjana Udomthongkon 
ȹ�čú�ǳǶ�ƗúÒşŦȺ

Position Company Secretary
Date of Appointment eÒşîĔ�ǰȦ�ǱǯǱǲ

Education / Training
Ɂ� �ÒîĔúĭłş�%účşúúȦ�=ÒîŸĭŰƗ�łČ�eÒĸÒčúĶúĸŰȦ��ŸĪĔłŰĔÒę��ĔÒĶĶÒŰĔęşÒŰ�pŜúĸ�¥ĸęƐúşŦęŰƗ

Thai Listed Companies Association (TLCA)

Ɂ� �ôƐÒĸîúŦ�Čłş��łşŜłşÒŰú��úîşúŰÒşęúŦ��şłčşÒĶ�ǱǯǰǸ
Ɂ� =ŸĸôÒĶúĸŰÒĭŦ�Čłş��łşŜłşÒŰú��úîşúŰÒşęúŦ��ĭÒŦŦ�ǱȱǱǯǰǸ
Ɂ� �şłČúŦŦęłĸÒĭ�%úƐúĭłŜĶúĸŰ��şłčşÒĶ�Čłş��łĶŜÒĸƗ��úîşúŰÒşƗ�ǱǯǱǲ�ȹíƗ��\���ʔ��e%=Ⱥ

Thai Institute of Directors Association (IOD)

Ɂ� �Ĕú��łĶŜÒĸƗ��úîşúŰÒşƗ��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǰǯǯȱǱǯǰǸ
Ɂ� +ČČúîŰęƐú�eęĸŸŰú��ÒĪęĸč�ȹ+e�Ⱥ��ĭÒŦŦ�ǳǶȱǱǯǱǯ
Ɂ� �łÒşô��úŜłşŰęĸč��şłčşÒĶ�ȹ���Ⱥ��ĭÒŦŦ�ǳǴȱǱǯǱǲ

Working Experience (during the recent 5 years) and/or Important Positions
eÒşîĔ�ǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ�� �łĶŜÒĸƗ��úîşúŰÒşƗȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǱǯǱǱ�Ⱦ�eÒşîĔ�ǲǰȦ�ǱǯǱǲ� �ŦŦęŦŰÒĸŰ�½ęîú��şúŦęôúĸŰȦ�pČČęîú�łČ��łşŜłşÒŰú��úîşúŰÒşƗȦ
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǸ�Ⱦ�XŸĸú�ǱǯǱǱ� �úĸęłş�eÒĸÒčúşȦ�pČČęîú�łČ��łşŜłşÒŰú��úîşúŰÒşƗȦ
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǵ�Ⱦ�ǱǯǰǸ� �úîşúŰÒşƗ�łČ�pŜúşÒŰęłĸŦ�Òĸô��îŰŸÒşƗ�+ƖúîŸŰęƐúȦ
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǸǸǸ�Ⱦ�ǱǯǯǴ� pČČęîúşȦ��şÒĸîĔ��ČČÒęşŦ�%úŜÒşŰĶúĸŰȦ�EúÒô�pČČęîúȦ�
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǰǸǸǶ�Ⱦ�XŸĸú�ǰǸǸǸ� =ęĸÒĸîú�łČČęîúşȦ��ęĸĪĭÒł��şÒĸîĔȦ
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Other Companies that compete with/related to the Company:  -None-

Shareholding in the Company (as of December 31, 2023):

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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4. The Person in Charge of Finance and Accounting

Mrs. Pachara Ampornpaisalkit 
ȹ�čú�ǳǰ�ƗúÒşŦȺ

Position �ŦŦęŦŰÒĸŰ�½ęîú��şúŦęôúĸŰȦ��îîłŸĸŰęĸč�%úŜÒşŰĶúĸŰ
Date of Appointment eÒşîĔ�ǱǯǰǸ

Education / Training
Ɂ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ�gÒŰęłĸÒĭ�JĸŦŰęŰŸŰú�łČ�%úƐúĭłŜĶúĸŰ��ôĶęĸęŦŰşÒŰęłĸ
Ɂ� �ÒîĔúĭłş�łČ��îîłŸĸŰÒĸîƗȦ�ZÒŦúŰŦÒşŰ�¥ĸęƐúşŦęŰƗ

Working Experience (during the recent 5 years) and/or Important Positions
eÒşîĔ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� �ŦŦęŦŰÒĸŰ�½ęîú��şúŦęôúĸŰȦ��îîłŸĸŰęĸč�%úŜÒşŰĶúĸŰȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǱǯǰǷ�Ⱦ�=úíşŸÒşƗ�ǱǯǰǸ� =ęĸÒĸîęÒĭ�Òĸô�ÒîîłŸĸŰęĸč�ĶÒĸÒčúşȦ�
� � �ĔÒşŜ��łĭÒş��łĭŸŰęłĸ��ŦęÒ��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�Ǳǯǰǵ�Ⱦ�XŸĸú�ǱǯǰǷ� �ŦŦęŦŰÒĸŰ�ÒîîłŸĸŰęĸč�ôęşúîŰłşȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǱǯǰǴ�Ⱦ�eÒşîĔ�Ǳǯǰǵ� >úĸúşÒĭ�eÒĸÒčúşȦ��îîłŸĸŰęĸč�%úŜÒşŰĶúĸŰȦ�+ĭę�\ęĭĭƗ��ŦęÒȦ�Jĸîȫ��ĔÒęĭÒĸô

Other Companies that compete with/related to the Company:  -None-

Shareholding in the Company (as of December 31, 2023):

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Name Directorship
Types 

of Directors

1. Mr. Vachara Tuntariyanond Chairman of the Board of Directors Independent 
Director

2. Mr. Chotiphat Bijananda
Vice Chairman of the Board of Directors
Chairman of the Investment Committee
Member of the Risk Management Committee

Executive 
Director

3. Pol. Gen. Jate Mongkolhutthi Independent Director
Member of the Audit Committee

Independent 
Director

4. Assoc. Prof. Dr. Natchanont  
 Komutputipong

Independent Director
Chairman of the Audit Committee

Independent 
Director

5. Ms. Chonticha Chitrarporn
Independent Director
Chairman of the Risk Management Committee 
Member of the Audit Committee

Independent 
Director

6. Dr. Natthapachara Chiarawongse Independent Director
Member of the Risk Management Committee

Independent 
Director

7. Mrs. Atinant Bijananda  
Director
Member of the Risk Management Committee
Member of the Investment Committee

Non-Executive 
Director

8. Dr. Apichai Boontherawara Director
Member of the Investment Committee

Non-Executive 
Director

9. Mrs. Prettaya Sutchasila

Director
Member of the Risk Management Committee
Member of the Investment Committee
Managing Director

Executive 
Director

10.  Ms. Paisri Chutiviriyakarn           Director
Member of the Risk Management Committee

Executive 
Director

Attachment 2

Details of Directors of the Subsidiaries

Details of Directors of Main Subsidiaries

�Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ�ŰĔú�ČłĭĭłƑęĸč�Òşú�ŰĔú�ĶÒęĸ�ŦŸíŦęôęÒşęúŦ�łČ�ŰĔú��łĶŜÒĸƗ�ŰĔÒŰ�łŜúşÒŰú�ęŰŦ�îłşú�
íŸŦęĸúŦŦúŦȥ��łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�ȹɉ�+�\ęČúɊȺȦ�JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�
\ęĶęŰúô�ȹɉJg�¥�+ɊȺȦ�Òĸô��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łĶŜÒĸƗ�\ęĶęŰúô�ȹɉ�+���ɊȺȰ�

Southeast Life Insurance Public Company Limited
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The Information of SE Life’s Board of Directors

� Ȥ� głȫ�ǰɁǲ�Òĸô�głȫ�ǶɁǷ�ôęŦîĭłŦúô�ęĸ��ŰŰÒîĔĶúĸŰ�ǰȫ
� Ȥ� głȫ�ǳ�Ⱦ�ǵ�Òĸô�głȫ�Ǹ�Ⱦ�ǰǯ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

Assoc. Prof. Dr. Natchanont Komutputipong ȹǴǯ�ƗúÒşŦȺ
Independent Director
Chairman of the Audit Committee

Education / Training
Ɂ� �Ĕȫ%ȫ�ęĸ��îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîú�\ÒĸîÒŦŰúş�¥ĸęƐúşŦęŰƗȦ�\ÒĸîÒŦŰúşȦ�¥Zȫ
Ɂ� eÒŦŰúş�łČ��îîłŸĸŰęĸčȦ��Ĕú�¥ĸęƐúşŦęŰƗ�łČ�głşŰĔ��ÒşłĭęĸÒ�ÒŰ��ĔÒŜúĭ�EęĭĭȦ�g�Ȧ�¥��ȫ
Ɂ� eÒŦŰúş�łČ��îęúĸîú�ęĸ��şłČúŦŦęłĸÒĭ��îîłŸĸŰęĸč�eęîĔęčÒĸ��ŰÒŰú�¥ĸęƐúşŦęŰƗȦ�eJȦ�¥��ȫ
Ɂ� �ÒîĔúĭłş�łČ��şŰŦȦ�eÒŦŦ��łĶĶŸĸęîÒŰęłĸȦ��ÒĶĪĔÒĶĔÒúĸč�¥ĸęƐúşŦęŰƗȫ
Ɂ� �ÒîĔúĭłş�łČ��îîłŸĸŰÒĸîƗ�ȹǰŦŰ��ĭÒŦŦ�EłĸłşȺȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ɂ� �úşŰęČęúô��Ÿíĭęî��îîłŸĸŰÒĸŰ�łČ��ĔÒęĭÒĸô�ȹǰǸǸǵ�Ⱦ�ŜşúŦúĸŰȺ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ
Ɂ� %ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǵǶȱǱǯǰǸ
Ɂ� %ęşúîŰłş��úČşúŦĔĶúĸŰ��şÒęĸęĸč��şłčşÒĶȦ�\úŦŦłĸŦ�\úÒşĸŰ�ČşłĶ�=ęĸÒĸîęÒĭ��ÒŦúŦ�ǱǯǱǰȥ�EłƑ��łÒşô�ŦĔłŸĭô��úÒîŰ 
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
Listed Companies 

głƐúĶíúşȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ� 
  Chairman of the Corporate Governance Committee / 
� � eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ��łĶĶęŰŰúúȦ
� � głíĭú�%úƐúĭłŜĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
głƐúĶíúş�ǱǯǱǯ�Ⱦ�eÒƗ�ǱǸȦ�ǱǯǱǲƐŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş� ȱ�eúĶíúş�łČ� ŰĔú��ŸôęŰ��łĶĶęŰŰúú� ȱ� 
� � eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�e��ęîŰŸşúŦ�
� � +ĸŰúşŰÒęĸĶúĸŰ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Non-listed Companies  

głƐúĶíúş�ǰǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
eÒƗȦ�Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ�� �ŦŦęŦŰÒĸŰ�Űł�ŰĔú��şúŦęôúĸŰ�Čłş��îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîúȦ�
� � �ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗȫ
eÒƗȦ�ǱǯǰǴ�Ⱦ�ŜşúŦúĸŰ� +ƖúîŸŰęƐú�ôęşúîŰłş�łČ��Ĕȫ%��şłčşÒĶ�ęĸ��îîłŸĸŰÒĸîƗȦ�
� � �ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗȫ
�ŸčŸŦŰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � %łŸíĭú���ȹǰǸǸǰȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
eÒƗȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�%łŸíĭú���ȹǰǸǸǰȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
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Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Ms. Chonticha Chitrarporn (65 years)
Independent Director
Chairman of the Risk Management Committee 
Member of the Audit Committee

Education / Training
Ɂ� eÒŦŰúş�%účşúú�ęĸ��ŜŜĭęúô�+îłĸłĶęîŦȦ�=ÒîŸĭŰƗ�łČ�+îłĸłĶęîŦȦ�¥ĸęƐúşŦęŰƗ�łČ�eęîĔęčÒĸȦ�¥��ȫ
Ɂ� eÒŦŰúş�%účşúú�ęĸ�\ÒĸčŸÒčú�Òĸô�JĸŰúşĸÒŰęłĸÒĭ��şÒôúȦ�=ÒîŸĭŰƗ�łČ�+îłĸłĶęîŦȦ�
� +ÒŦŰúşĸ�eęîĔęčÒĸ�¥ĸęƐúşŦęŰƗȦ�¥��ȫ
Ɂ� �ÒîĔúĭłş�%účşúú�ęĸ��îîłŸĸŰęĸčȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗȫ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ
Ɂ� %ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǳǲȱǱǯǰǶ
Ɂ� �ôƐÒĸîúô��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ����Ⱥ��ĭÒŦŦ�ǲǲȱǱǯǰǸ
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

�Ĕú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸȦ��ĔÒęĭÒĸôȫ
Ɂ� ½ÒĭŸú�łČ��ŸôęŰȦ��úĶęĸÒşȦ�%úîúĶíúşȦ�ǱǯǱǱ
Ɂ� �îîłŸĸŰęĸč��ęŜ�Čłş���Ȧ��úĶęĸÒşȦ�pîŰłíúşȦ�ǱǯǱǱ

Directorship Positions / Other Positions at Present
Listed Companies

ǱǯǱǱ�Ⱦ�eÒƗ�ǰǵȦ�ǱǯǱǲ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�Òĸô�JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ
� � �ŸÒĭęŰúîĔ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ��łşŜłşÒŰú�>łƐúşĸÒĸîú��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ�
� � JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�eÒħłş��ęĸúŜĭúƖ�>şłŸŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ 
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ��ŸôęŰ��łĶĶęŰŰúú�Òĸô�JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � �íŦłĭŸŰú��ĭúÒĸ�+ĸúşčƗ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
ǱǯǰǷ�Ⱦ�eÒƗȦ�ǱǯǱǰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ
� � JĸŰúşĸÒŰęłĸÒĭ��úŦúÒşîĔ��łşŜłşÒŰęłĸ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
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Non-listed Companies  

głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
� � �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
�ŸčŸŦŰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� JĸƐúŦŰĶúĸŰ��ôƐęŦłşȦ�=ęĸÒĸîú��ŸşúÒŸȦ��ĔÒę��úô��şłŦŦ��łîęúŰƗȫ
%úîúĶíúşȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� JĸƐúŦŰĶúĸŰ��ôƐęŦłşȦ�pČČęîú�łČ�JĸŦŸşÒĸîú��łĶĶęŦŦęłĸȫ
ǱǯǰǷ�Ⱦ�pîŰłíúşȦ�ǱǯǱǰ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ� 
� � �łĶĶęŰŰúú�ȱ�JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � �ôƐÒĸîú�\ęČú��ŦŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
Ǳǯǰǳ�Ⱦ�eÒƗȦ�ǱǯǱǯ� eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � %ĔÒĸÒşÒĪ��ŦŦúŰ�%úƐúĭłŜĶúĸŰ��łĶŜÒĸƗ�\ęĶęŰúôȫ

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Dr. Natthapachara Chiarawongse (62 years)
Independent Director
Member of the Risk Management Committee

Education / Training
Ɂ� %łîŰłş�łČ��ĔęĭłŦłŜĔƗȦ��łĶŜŸŰúş��îęúĸîú�Òĸô�+ĸčęĸúúşęĸčȦ
� �Ĕú�¥ĸęƐúşŦęŰƗ�łČ�eęîĔęčÒĸ�Ɂ��ĸĸ��şíłşȦ�eęîĔęčÒĸ�¥��ȫ
Ɂ� eÒŦŰúş�łČ��îęúĸîú�ęĸ�+ĸčęĸúúşęĸčȦ��łĶŜŸŰúşȦ�JĸČłşĶÒŰęłĸ�Òĸô��łĸŰşłĭ�+ĸčęĸúúşęĸčȦ�
� �Ĕú�¥ĸęƐúşŦęŰƗ�łČ�eęîĔęčÒĸ�Ɂ��ĸĸ��şíłşȦ�eęîĔęčÒĸ�¥��ȫ
Ɂ� �ÒîĔúĭłş�%účşúú�łČ�+ĸčęĸúúşęĸč�ȹ�ĭÒŦŦ�EłĸłşȺȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗȫ�

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ
Ɂ� %ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǵȱǱǯǯǱ
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
Listed Companies  -None-

Non-listed Companies  

XÒĸŸÒşƗ�ǱǯǱǳ�Ⱦ�ŜşúŦúĸŰ� �ĔęúČ�+ƖúîŸŰęƐú�pČČęîúşȦ���\��ŦŦúŰ�eÒĸÒčúĶúĸŰ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ� 
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
XÒĸŸÒşƗȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�Òĸô�+ƖúîŸŰęƐú�%ęşúîŰłşȦ�
� � ��\��ŦŦúŰ�eÒĸÒčúĶúĸŰ��łĶŜÒĸƗ�\ęĶęŰúôȫ
XŸĭƗȦ�ǱǯǰǸ�Ⱦ�%úîúĶíúşȦ�ǱǯǱǲ� JĸƐúŦŰĶúĸŰ��ôƐęŦłşȦ�pČČęîú�łČ�JĸŦŸşÒĸîú��łĶĶęŦŦęłĸȫ
�ŸčŸŦŰȦ�ǱǯǰǷ�Ⱦ��ŸčŸŦŰȦ�ǱǯǱǰ� %ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � �ôƐÒĸîú�\ęČú��ŦŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
Ǳǯǰǰ�Ɂ�ǱǯǰǱ� �úĸęłş��ôƐęŦłşȦ��úĸŦúŦ��łĸŦŸĭŰęĸč�ʔ��úŦúÒşîĔ��łĶŜÒĸƗ�\ęĶęŰúôȦ��
� � ęĶŜşłƐúĶúĸŰ�ŜşłħúîŰ�łČ�şłĭúŦ�Òĸô�ôúîúĸŰşÒĭęƠúô�ŦŰşŸîŰŸşú�
� � ȹ%úĭúčÒŰęłĸ�łČ��ŸŰĔłşęŰƗȥ�%p�Ⱥ�ęĸ�ČşłĸŰ�łČČęîú�ŰşÒĸŦÒîŰęłĸŦȦ�
� � �ĶÒĭĭ�Òĸô�eúôęŸĶ�+ĸŰúşŜşęŦú�%úƐúĭłŜĶúĸŰ��ÒĸĪ�łČ��ĔÒęĭÒĸôȫ
Ǳǯǰǯ�Ⱦ�Ǳǯǰǰ� �úĸęłş��ôƐęŦłşȦ��úĸŦúŦ��łĸŦŸĭŰęĸč�ʔ��úŦúÒşîĔ��łĶŜÒĸƗ�\ęĶęŰúôȦ��
� � ęĶŜşłƐúĶúĸŰ�ŜşłħúîŰ�łČ�ęĸŰúşúŦŰ�şÒŰú�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ęĸ�íÒĸĪęĸč� 
� � Òĸô�ĭęŞŸęôęŰƗ�íłłĪŦȦ�>łƐúşĸĶúĸŰ��ÒƐęĸčŦ��ÒĸĪȫ
ǱǯǯǸ� �úĸęłş��ôƐęŦłşȦ��úĸŦúŦ��łĸŦŸĭŰęĸč�ʔ��úŦúÒşîĔ��łĶŜÒĸƗ�\ęĶęŰúôȦ��
� � �úîĔĸęîÒĭ��ŦŦęŦŰÒĸîú��şłħúîŰ�
� � ȹ½ęúŰĸÒĶ��łĸô�eÒşĪúŰ��łôú�łČ��łĸôŸîŰȺȦ�J=�

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Mrs. Prettaya Sutchasila (53 years)
Director
Member of the Risk Management Committee
Member of the Investment Committee
Managing Director

Education / Training
Ɂ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ�ęĸ�+�Ȧ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗȦ��ƗôĸúƗȦ��ŸŦŰşÒĭęÒȫ
Ɂ� �ÒîĔúĭłş�łČ��şŰŦ�ęĸ�+ĸčĭęŦĔȦ��ÒƗÒí�¥ĸęƐúşŦęŰƗȫ
Ɂ� �úşŰęČęúô�+ƖúîŸŰęƐú��łÒîĔ�\JȦ�JĸŰúşĸÒŰęłĸÒĭ��łÒîĔęĸč�=úôúşÒŰęłĸȦ�¥��

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
Ɂ� �ŰşÒŰúčęî��łÒşô�eÒŦŰúş��ĭÒŦŦ�ȹ��e�pĸɁŦęŰúȺ��ĭÒŦŦ�ǰǲȱǱǯǱǲ

Directorship Positions / Other Positions at Present
Listed Companies  -None-

Non-listed Companies  

głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
eÒƗȦ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ� eÒĸÒčęĸč�%ęşúîŰłşȦ��łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ 
XÒĸŸÒşƗȦ�ǱǯǰǴ�Ⱦ�XÒĸŸÒşƗȦ�ǱǯǰǷ� �ĔęúČ��ŸŦŰłĶúş�pČČęîúş�Òĸô��łÒşô�eúĶíúşȦ�
� � ZşŸĸčŰĔÒę��ƖÒ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
�úŜŰúĶíúşȦ�Ǳǯǯǵ�Ⱦ��ŜşęĭȦ�ǱǯǰǴ� �ĔęúČ�eÒşĪúŰęĸč�pČČęîúş�Òĸô��łÒşô�eúĶíúş�ȱ�
  Chief Corporate Responsibility Officer,
� � ZşŸĸčŰĔÒę��ƖÒ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
XŸĸúȦ�ǱǯǯǴ�Ⱦ��ŸčŸŦŰ�Ǳǯǯǵ� �úĸęłş�½ęîúɁ�şúŦęôúĸŰȦ��ep�ʔ��ŰşÒŰúčęî��ĭÒĸĸęĸčȦ
� � ZşŸĸčŰĔÒę��ƖÒ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
głƐúĶíúşȦ�Ǳǯǯǲ�Ⱦ�eÒƗȦ�Ǳǯǯǳ� ½ęîú��şúŦęôúĸŰȦ��Ã���îÒôúĶƗȦ
� � ZşŸĸčŰĔÒę��ƖÒ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
pîŰłíúşȦ�ǰǸǸǸ�Ⱦ�pîŰłíúşȦ�ǱǯǯǱ� �ŦŦęŦŰÒĸŰ�½ęîú��şúŦęôúĸŰȦ��łşŜłşÒŰú��şłħúîŰ�pČČęîúȦ
� � �ôƐÒĸîú�\ęČú��ŦŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ�

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Ms. Paisri Chutiviriyakarn (61 years)

Director
Member of the Risk Management Committee

Education / Training
Ɂ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ
Ɂ� �ÒîĔúĭłşȦ��ŰÒŰęŦŰęîŦȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ

Director Training
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ

Directorship Positions / Other Positions at Present
Listed Companies

głƐúĶíúş�ǰǴȦ�ǱǯǱǰ�Ⱦ�XŸĸúȦ�ǲǯ�ǱǯǱǱ� �ĔęúČ��ęŦĪ�eÒĸÒčúĶúĸŰ�Òĸô��łĶŜĭęÒĸîú�pČČęîúşȦ�
� � � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Companies 

XÒĸŸÒşƗ�ǰȦ�ǱǯǱǲ�Ⱦ��şúŦúĸŰ� � �ôƐęŦłş�Űł��ĔęúČ�+ƖúîŸŰęƐú�pČČęîúşȦ�
� � � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ��şúŦúĸŰ� � %ęşúîŰłşȦ��łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǰǴȦ�ǱǯǱǱ�Ⱦ�%úîúĶíúş�ǲǰȦ�ǱǯǱǱ� �úĸęłş�%úŜŸŰƗ�eÒĸÒčęĸč�%ęşúîŰłşȦ��ęŦĪ�eÒĸÒčúĶúĸŰȦ�
� � � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�úŜŰúĶíúş�ǰǯȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ� � %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��şłŜúşŰƗ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� � %ęşúîŰłşȦ��ŦęÒŰęî�EłŸŦú��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�Ǳǯǯǵ�Ⱦ��ŸčŸŦŰ�ǰǳȦ�ǱǯǱǱ� �úĸęłş�%úŜŸŰƗ�eÒĸÒčęĸč�%ęşúîŰłşȦ�
� � � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǳ�Ⱦ�głƐúĶíúşȦ�Ǳǯǯǵ� � %úŜŸŰƗ�eÒĸÒčęĸč�%ęşúîŰłşȦ�pŜúşÒŰęłĸŦ�Òĸô��îŰŸÒşƗȦ
� � � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰȦ�Ǳǯǯǯ�Ⱦ�Ǳǯǯǲ� � ½ęîú��şúŦęôúĸŰȦ�\ęČú�JĸŦŸşÒĸîú�%ęƐęŦęłĸȦ
� � � �ĔÒęşú�\ęČú��ŦŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǶ�Ⱦ�XŸĭƗȦ�Ǳǯǯǯ� � %úŜŸŰƗ�eÒĸÒčęĸč�%ęşúîŰłşȦ�JĸŦŸşÒĸîú�pŜúşÒŰęłĸŦ�%ęƐęŦęłĸȦ�
� � � �şę�gÒĪĔłĸ�\ęČú�JĸŦŸşÒĸîú��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǴ�Ⱦ�ǰǸǸǶ�� � %úŜŸŰƗ�eÒĸÒčęĸč�%ęşúîŰłşȦ��ÒĔÒƐęşęƗÒ�>şłŸŜȫ

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Name Directorship
Types 

of Directors

1. Assoc. Prof. Tithiphan Chuerboonchai Chairman of the Board of Directors Independent 
Director

2. Mr. Cherdchai  Meekham

Independent Director
Chairman of the Nomination and 
Remuneration Committee
Member of the Audit Committee
Member of the Risk Management Committee

Independent 
Director

3. Assoc. Prof. Dr. Sarayut  Natapan

Independent Director
Chairman of the Audit Committee
Member of the Nomination and 
Remuneration Committee 
Member of the Risk Management Committee

Independent 
Director

4. Asst. Prof. Dr. Pareena  Srivanit
Independent Director
Chairman of the Risk Management Committee
Member of the Audit Committee

Independent 
Director

5. Mrs. Chalakorn  Tangchitnob Director
Chairman of the Investment Committee

Non-Executive 
Director

6. Ms. Nongnuch  Suteekul Director Non-Executive 
Director

7. Mr. Wichai Intaranukulkij

Director
Chairman of the Executive Board
Member of the Risk Management Committee
Member of the Investment Committee

Executive 
Director

8. Mr. Banjong  Chintanasiri

Director 
Member of the Nomination and 
Remuneration Committee 
Member of the Risk Management Committee

Executive 
Director

 

Indara Insurance Public Company Limited (“INSURE”)

Remark: Ȥ� �Ĕú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦ�ôÒŰúô��Ŝşęĭ�ǱǴȦ�ǱǯǱǲ�ŜÒŦŦúô�şúŦłĭŸŰęłĸŦ�ÒŦ�ČłĭĭłƑęĸčȥ
� � ǰȫ� �ŜŜşłƐúô�ŰĔú�şúɁúĭúîŰęłĸ�łČ�eşȫ��łĶíŸŰ��ŸĸƗÒĶęŰşȦ�ƑĔł�ƑÒŦ�Ò�ôęşúîŰłş�ôŸú�Űł�şúŰęşú�Űł�Ĕłĭô�łČČęîú�Čłş�ÒĸłŰĔúş�ŰúşĶȦ� 
� � � Òĸô�ÒŜŜşłƐúô�ŰĔú�úĭúîŰęłĸ�łČ��ŦŦłîȫ�şłČȫ�%şȫ��ÒşÒƗŸŰ�gÒŰÒŜÒĸ�Òĸô��ŦŦŰȫ��şłČȫ�%şȫ��ÒşúúĸÒ��şęƐÒĸęŰ�ÒŦ�ęĸôúŜúĸôúĸŰ� 
� � � ôęşúîŰłşŦ�ęĸ�ŜĭÒîú�łČ�eŦȫ�¾ęĭÒęŜłşĸ�\ęƑčÒŦúĶŦÒĸ�Òĸô�eşȫ��şúúîĔÒ��łşÒĶÒŜłħĸ�şúŦŜúîŰęƐúĭƗȫ
� � Ǳȫ� �ŜŜşłƐúô�ŰĔú�ęĸîşúÒŦú�ęĸ�ŰĔú�ĸŸĶíúş�łČ�ôęşúîŰłşŦ�ČşłĶ�Ƿ�Űł�Ǹ�ŦúÒŰŦ�Òĸô�ŰĔú�úĭúîŰęłĸ�łČ�eşȫ��Òĸħłĸč��ĔęĸŰÒĸÒŦęşę�ÒŦ� 
� � � Ò�ôęşúîŰłşȫ
� Ȥ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦɌ�eúúŰęĸč�głȫ�ǰȱǱǯǱǲɁǱǳ�ôÒŰúô��Ŝşęĭ�ǱǴȦ�ǱǯǱǲ�şúŦłĭƐúô�Űł�úĭúîŰ��ŦŦłîȫ��şłČȫ��ęŰĔęŜĔÒĸ��ĔŸúşíłłĸîĔÒę� 
� � ÒŦ�Òĸ�JĸôúŜúĸôúĸŰ�ôęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ęĸ�ŜĭÒîú�łČ�eşȫ��łłĸŦÒĪ��ĔęúĶŜşęîĔÒ�úČČúîŰęƐú� 
� � �Ŝşęĭ�ǲǯȦ�ǱǯǱǲȫ
� Ȥ� �Ĕú��łÒşô�łČ�%ęşúîŰłşŦɌ�eúúŰęĸč�głȫ�ǳȱǱǯǱǲɁǱǳ�ôÒŰúô�XŸĭƗ�ǲȦ�ǱǯǱǲ�şúŦłĭƐúô�Űł�úĭúîŰ�eŦȫ�głĸčĸŸîĔ��ŸŰúúĪŸĭ�ÒŦ�Ò�ôęşúîŰłş� 
� � ęĸ�ŜĭÒîú�łČ�eşȫ��łĶíŸŰ��ŸĸƗÒĶęŰş�úČČúîŰęƐú�XŸĸú�ǰȦ�ǱǯǱǲȫ
� Ȥ� eşȫ�ełĸŦłĸ�eÒşŸĪÒŰÒŰ�şúŦęčĸúô�ČşłĶ�ŰĔú�ôęşúîŰłşŦĔęŜ�łČ�Jg�¥�+�łĸ�głƐúĶíúş�ǰǰȦ�ǱǯǱǲȫ
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The Information of INSURE’s Directors 

Assoc. Prof. Tithiphan Chuerboonchai ȹǶǰ�ƗúÒşŦȺ
Independent Director
Chairman of the Board of Directors

Education / Training
Ɂ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ
Ɂ� eÒŦŰúş�łČ�\ÒƑŦ�ȹ\\ȫeȫȺȦ�EÒşƐÒşô�\ÒƑ��îĔłłĭȦ�¥��
Ɂ� �ÒşşęŦŰúşɁÒŰɁ\ÒƑȦ��Ĕú�JĸŦŰęŰŸŰú�łČ��ĔÒę��Òş��ŦŦłîęÒŰęłĸ
Ɂ� �ÒîĔúĭłş�łČ�\ÒƑŦ�ȹ=ęşŦŰ��ĭÒŦŦ�EłĸłşŦȺȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ

Director Training
Ȥ� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥ
� Ɂ�%ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ�Ǳǯǯǯ
� Ɂ�=ęĸÒĸîęÒĭ�JĸŦŰęŰŸŰęłĸŦ�>łƐúşĸÒĸîú��şłčşÒĶ�ȹ=>�Ⱥ��ĭÒŦŦ�ǲȱǱǯǰǰ
� Ɂ��ôƐÒĸîúô��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ����Ⱥ��ĭÒŦŦ�ǲǱȱǱǯǰǸ
� Ɂ��ęŦĪ�eÒĸÒčúĶúĸŰ��şłčşÒĶ�Čłş��łşŜłşÒŰú�\úÒôúşŦ�ȹ��\Ⱥ��ĭÒŦŦ�ǰǵȱǱǯǰǸ
� Ɂ�=ęĸÒĸîęÒĭ��ŰÒŰúĶúĸŰ�Čłş�%ęşúîŰłşŦ�ȹ=�%Ⱥ��ĭÒŦŦ�ǳǯȱǱǯǰǸ
� Ɂ��úČşúŦĔęĸč��şÒęĸęĸč��şłčşÒĶ�ȹ�=�Ⱥ��ĭÒŦŦ�ǶȱǱǯǱǱ
� Ɂ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
Ȥ� �úĶęĸÒş�Ⱦ��ĔúîĪęĸč�şúÒôęĸúŦŦ�Čłş�úĸČłşîúĶúĸŰ�łČ��úşŦłĸÒĭ�%ÒŰÒ��şłŰúîŰęłĸ�\ÒƑŦ
Ȥ� �úĶęĸÒş�Ⱦ��ŸôęŰ��łĶĶęŰŰúú�=łşŸĶ�ǱǯǰǸȥ�=şÒŸô��ęŦĪ�eÒĸÒčúĶúĸŰ�Ⱦ�¥Ŧęĸč�%ÒŰÒ��ĸÒĭƗŰęîŦ�
� Űł��şúƐúĸŰ�Òĸô�%úŰúîŰ�=şÒŸô
Ȥ� �úĶęĸÒş�Ⱦ��łĭúŦ�łČ�+ƖúîŸŰęƐúŦ�Űł�+ŦŰÒíĭęŦĔęĸč��łşşŸŜŰęłĸ��şłŰúîŰęłĸ�eúîĔÒĸęŦĶ
Ȥ� �úĶęĸÒş�Ⱦ��łşŜłşÒŰú��úŦŜłĸŦęíęĭęŰęúŦ�Òĸô��şÒîŰęîúŦ�ęĸ��ĸŰęɁ�łşşŸŜŰęłĸ

Directorship Positions / Other Positions at Present
Listed Companies

eÒƗ�ǰȦ�ǱǯǱǲ�Ⱦ��şúŦúĸŰ�� �ĔÒęşĶÒĸ�Òĸô�JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�
� � JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�ǱǯǰǸ�Ⱦ��şúŦúĸŰ��� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú��ŸŦŰÒęĸÒíęĭęŰƗ�Òĸô��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � =şÒŦúşŦ��şłŜúşŰƗ�ȹ�ĔÒęĭÒĸôȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�
�úŜŰúĶíúş�ǱǯǰǷ�Ⱦ��şúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ� 
� � eúĶíúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú��łĶĶęŰŰúúȦ�
� � �ŦŦúŰ�¾łşĭô��łşŜ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĸú�Ǳǯǰǵ�Ⱦ��şúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
  Chairman of the Corporate Governance and Sustainable 
  Development Committee, 
� � ¥ĸęƐúĸŰŸşúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
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Non-listed Companies

ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ
� � �ęč����úŰÒęĭ��łşŜłşÒŰęłĸ���\
�Ŝşęĭ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� �ĔÒęşĶÒĸ�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��łĶŜúĸŦÒŰęłĸ��łĶĶęŰŰúú�Òĸô�
� � eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�¥p��ȹ�ĔÒęȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô 
�ŸčŸŦŰ�ǱǯǰǷ�Ⱦ��Ŝşęĭ�ǱǯǱǲ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�Òĸô�
� � eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��łĶŜúĸŦÒŰęłĸ��łĶĶęŰŰúúȦ
� � ¥p��ȹ�ĔÒęȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
XŸĸú�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� EłĸłşÒşƗ�eúĶíúş�łČ�¥ĸęƐúşŦęŰƗ��łŸĸîęĭȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ�¥p��ȹ�ĔÒęȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�
Ǳǯǰǯ�Ⱦ�ǱǯǰǸ�� %ęşúîŰłşȦ��ʔ��JĸŰúşĸÒŰęłĸÒĭ�½úĸŰŸşú��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǸ�Ⱦ�ǱǯǰǸ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � ��=���úîŸşęŰęúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Work Experience

ǰǸǸǴ�Ⱦ�ǱǯǰǷ�� %ęşúîŰłşȦ��úŦúÒşîĔ��úĸŰúş�Čłş�\ÒƑ�Òĸô�%úƐúĭłŜĶúĸŰȦ�
� � =ÒîŸĭŰƗ�łČ�\ÒƑȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ǳǯǯǰ�Ⱦ�ǱǯǯǸ�� %úÒĸ�łČ�=ÒîŸĭŰƗ�łČ�\ÒƑȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ǳǯǯǯ�Ⱦ�Ǳǯǯǰ�� ½ęîú�%úÒĸ�łČ�=ÒîŸĭŰƗ�łČ�\ÒƑȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
ǰǸǶǷ�Ⱦ�Ǳǯǰǲ�� JĸŦŰşŸîŰłş�łČ�=ÒîŸĭŰƗ�łČ�\ÒƑȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Mr.Cherdchai Meekham ȹǶǲ�ƗúÒşŦȺ
Independent Director
Chairman of the Nomination and Remuneration Committee
Member of the Audit Committee
Member of the Risk Management Committee

Education / Training
Ɂ� �ÒîĔúĭłş�łČ�\ÒƑŦȦ��ÒĶĪĔÒĶĔÒúĸč�¥ĸęƐúşŦęŰƗ

Director Training
Ɂ� �şÒęĸúşȦ��Ĕú��łĶŜŰşłĭĭúş�>úĸúşÒĭɌŦ�%úŜÒşŰĶúĸŰ
Ɂ� �Ÿíĭęî�\ÒƑȦ��ĭÒŦŦ�ǱȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ
Ɂ� eęôôĭú�eÒĸÒčúĶúĸŰȦ��Ĕú��łĶŜŰşłĭĭúş�>úĸúşÒĭɌŦ�%úŜÒşŰĶúĸŰ�
Ɂ� %úƐúĭłŜĶúĸŰ�łČ�¥ĸęƐúşŦęŰƗ��ôĶęĸęŦŰşÒŰłşŦ�ęĸ��ŸŜŜłşŰ�Òĸô��îÒôúĶęî��ŸŜŜłşŰȦ��ĭÒŦŦ�ǲȦ�
� eęĸęŦŰşƗ�łČ�+ôŸîÒŰęłĸ�
Ɂ� �úĸęłş�eúôęîÒĭ�Òĸô��Ÿíĭęî�EúÒĭŰĔ��ôĶęĸęŦŰşÒŰłşȦ��ĭÒŦŦ�ǱǯȦ�eęĸęŦŰşƗ�łČ��Ÿíĭęî�EúÒĭŰĔ�

Directorship Positions / Other Positions at Present
Listed Companies

XÒĸŸÒşƗ�ǱǯǰǴ�Ⱦ��şúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô�
� � �úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�ȱ�eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Companies

Ɂ� eúĶíúş�łČ��ŸôęŰ��łĶĶęŰŰúú�łČ�EęčĔúş�+ôŸîÒŰęłĸ�JĸŦŰęŰŸŰęłĸŦȦ�eÒĔÒŦÒşÒĪĔÒĶ�¥ĸęƐúşŦęŰƗ
Ɂ� \ÒƑ��ŸíɁ�łĶĶęŰŰúúȦ�gÒŰęłĸÒĭ��ÒƐęĸčŦ�=Ÿĸô
- Sub-committee on the improvement of internal management regulations,
� �Ĕú�łČČęîú�łČ�ŰĔú�gÒŰęłĸÒĭ��şłÒôîÒŦŰęĸč�Òĸô��úĭúîłĶĶŸĸęîÒŰęłĸ��łĶĶęŦŦęłĸ�ȹg���Ⱥ

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Assoc.Prof. Dr. Sarayut Natapan (52 years)
Independent Director
Chairman of the Audit Committee
Member of the Nomination and Remuneration Committee 
Member of the Risk Management Committee

Education / Training
Ɂ� �Ĕȫ%ȫ�ęĸ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ȹ=ęĸÒĸîúȺȦ�=ÒîŸĭŰƗ�łČ��łĶĶúşîú�Òĸô��îîłŸĸŰÒĸîƗȦ�
� �ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ
Ɂ� e��=ęĸÒĸîúȦ�¥ĸęƐúşŦęŰƗ�łČ�%úĸƐúşȦ�¥ȫ�ȫ�
Ɂ� �ÒîĔúĭłş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�ȹ=ęĸÒĸîúȺȦ�=ÒîŸĭŰƗ�łČ��łĶĶúşîú�Òĸô��îîłŸĸŰÒĸîƗȦ�
� �ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training
Ȥ� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥ
� Ɂ�%ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǸǶȱǱǯǰǳ
� Ɂ�%ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǷǳȱǱǯǰǳ
� Ɂ��ôƐÒĸîúô��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ����Ⱥ��ĭÒŦŦ�ǲǳȱǱǯǰǸ
� Ɂ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
Ȥ� �ĭłîĪîĔÒęĸ��úîĔĸłĭłčęúŦȥ��ŸŦęĸúŦŦ�JĸĸłƐÒŰęłĸ�Òĸô��ŜŜĭęîÒŰęłĸ�ǱǯǰǸȦ�
� eJ��ȹeÒŦŦÒîĔŸŦúŰŰŦ�JĸŦŰęŰŸŰú�łČ��úîĔĸłĭłčƗȺ
Ȥ� +ÒŦƗ�\ęŦŰúĸęĸč��úĶęĸÒşȥ��îîłŸĸŰęĸč�ŰęŜŦ�ŰĔÒŰ�ÒîîłŸĸŰÒĸŰŦ�ŦĔłŸĭôĸɌŰ�ĶęŦŦȦ�
� �Ĕú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú��łĶĶęŦŦęłĸȦ��ĔÒęĭÒĸô
Ȥ� �ŰşÒŰúčƗ�ʔ�JĸĸłƐÒŰęłĸ�Čłş��ŸŦęĸúŦŦ��ŦęÒ�ȹ�J��Ⱥ��ĭÒŦŦ�ǴȱǱǯǰǴȦ��łĭĭúčú�łČ�eÒĸÒčúĶúĸŰȦ�
� eÒĔęôłĭ�¥ĸęƐúşŦęŰƗ�ƑęŰĔ�eJ��ȹeÒŦŦÒîĔŸŦúŰŰŦ�JĸŦŰęŰŸŰú�łČ��úîĔĸłĭłčƗȺ
Ȥ� \úÒôúşŦĔęŜ��ŸîîúŦŦęłĸ��şłčşÒĶ�ȹ\��Ⱥ��ĭÒŦŦ�ǶȱǱǯǰǵȦ�JĸŦŰęŰŸŰú�łČ��úŦúÒşîĔ�Òĸô�%úƐúĭłŜĶúĸŰ�
� Čłş��Ÿíĭęî�+ĸŰúşŜşęŦúŦ�ȹJ�%�Ⱥ
Ȥ� %ęŦşŸŜŰęƐú�JĸĸłƐÒŰęłĸ�ȹ%J�ǱǯǰǶȺ�EÒşƐÒşô��ŸŦęĸúŦŦ��îĔłłĭȦ�¥ȫ�ȫ�ȫ

Directorship Positions / Other Positions at Present
Listed Companies

�Ŝşęĭ�ǱǴȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ� eúĶíúş�łČ�ŰĔú��łĶŜúĸŦÒŰęłĸ��łĶĶęŰŰúúȦ
� � �ŰłĸúĔúĸčú�JĸŰúş��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�
� � �ŰłĸúĔúĸčú�JĸŰúş��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô



285

Non-listed Companies

ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúúȦ�
� � �ĔúúŦú�%ęčęŰÒĭ�gúŰƑłşĪ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� eúĶíúş�łČ�JĸƐúŦŰĶúĸŰ��ŸíîłĶĶęŰŰúúȦ�
  Digital Government Development Agency

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Asst. Prof. Dr. Pareena Srivanit (52 years)
Independent Director
Chairman of the Risk Management Committee
Member of the Audit Committee

Education / Training
Ɂ� �ȫXȫ%ȫȦ�¥ĸęƐúşŦęŰƗ�łČ�¾ęŦîłĸŦęĸ�eÒôęŦłĸȦ�¥ȫ�ȫ�ȫ
Ɂ� \\ȫeȫȦ�EÒşƐÒşô�¥ĸęƐúşŦęŰƗȦ�¥ȫ�ȫ�
Ɂ� \\ȫeȫȦ�¥ĸęƐúşŦęŰƗ�łČ��úĸĸŦƗĭƐÒĸęÒȦ�¥ȫ�ȫ�
Ɂ� eÒŦŰúş�łČ�\ÒƑ�ȹ=ęşŦŰ��ĭÒŦŦ�EłĸłşŦȺȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ

Director Training
Ȥ� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥ
� Ɂ��ôƐÒĸîúô��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ����Ⱥ��ĭÒŦŦ�ǳǴȱǱǯǱǱ
� Ɂ�%ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǲǰǳȱǱǯǱǱ
� Ɂ��ęŦĪ�eÒĸÒčúĶúĸŰ��şłčşÒĶ�Čłş��łşŜłşÒŰú�\úÒôúşŦ�ȹ��\Ⱥ��ĭÒŦŦ�ǲǰȱǱǯǱǲ
� Ɂ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
Ȥ� �Ĕú��şłčşÒĶ�łČ��úĸęłş�+ƖúîŸŰęƐú�łĸ�XŸŦŰęîú��ôĶęĸęŦŰşÒŰęłĸ�ȹ�ĭÒŦŦ�ǱǴȺȦ�
� XŸôęîęÒĭ��şÒęĸęĸč�JĸŦŰęŰŸŰú

Directorship Positions / Other Positions at Present
Listed Companies

�Ŝşęĭ�ǱǴȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� JĸôúŜúĸôúĸŰ�%ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ� 
� � eúĶíúş�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȦ�JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô 
eÒƗ�ǰǱȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� JĸôúŜúĸôúĸŰ� %ęşúîŰłş� ȱ� eúĶíúş� łČ� ŰĔú� �ŸôęŰ� Òĸô� �ęŦĪ� �łĶĶęŰŰúú� ȱ� 
� � eúĶíúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíĭú�%úƐúĭłŜĶúĸŰ��łĶĶęŰŰúúȦ 
� � JĸŰłŸîĔ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǰ�Ⱦ�ǱǯǱǱ�� JĸôúŜúĸôúĸŰ�%ęşúîŰłşȦ��ĔÒęîłĶ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Companies

ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� %úÒĸ�łČ�=ÒîŸĭŰƗ�łČ�\ÒƑŦȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
ǱǯǯǱ�Ⱦ�ŜşúŦúĸŰ�� �şłČúŦŦłşȦ�=ÒîŸĭŰƗ�łČ�\ÒƑŦȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ

Work Experience

Ǳǯǰǵ�Ⱦ�ǱǯǰǷ� �ŦŦęŦŰÒĸŰ�Űł�ŰĔú��şúŦęôúĸŰ�łĸ�\účÒĭ�eÒŰŰúşŦȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Mrs. Chalakorn Tangchitnob (56 years)
Director
Chairman of the Investment Committee

Education / Training
Ɂ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ�+ÒŦŰ��úƖÒŦ��ŰÒŰú�¥ĸęƐúşŦęŰƗ
Ɂ� �ÒîĔúĭłş�łČ��îîłŸĸŰęĸčȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training
Ȥ� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥ
� Ɂ�%ęşúîŰłş��îîşúôęŰÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǶǵȱǱǯǱǯ
� Ɂ��ęŦĪ�eÒĸÒčúĶúĸŰ��şłčşÒĶ�Čłş��łşŜłşÒŰú�\úÒôúşŦ�ȹ��\Ⱥ��ĭÒŦŦ�ǲǲȱǱǯǱǲ
� Ɂ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
Listed Companies

�ŸčŸŦŰ�ǱǳȦ�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłş�Òĸô��ĔÒęşĶÒĸ�łČ�ŰĔú�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúúȦ
� � JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Company

�ŜşęĭȦ�Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ�� �úĸęłş�+ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰ�łČ�JĸƐúŦŰĶúĸŰ�%ęƐęŦęłĸȦ�
� � �łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Ms. Nongnuch Suteekul ȹǴǳ�ƗúÒşŦȺ
Director

Education / Training
Ɂ� eÒŦŰúş�łČ��îîłŸĸŰÒĸîƗȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ɂ� �ÒîĔúĭłş�łČ��îîłŸĸŰÒĸîƗ�ȹ�úîłĸô��ĭÒŦŦ�EłĸłşȺȦ�¥ĸęƐúşŦęŰƗ�łČ�ŰĔú��ĔÒę��ĔÒĶíúş�łČ��łĶĶúşîú�
Ɂ� EęčĔúş�%ęŜĭłĶÒ�ęĸ��ŸôęŰęĸčȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ�
Ɂ� �úşŰęČęúô��Ÿíĭęî��îîłŸĸŰÒĸŰ�ȹ�úşŰęČęîÒŰęłĸ�głȫǳǲǵǴȺ

Director Training
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥ

Directorship Positions / Other Positions at Present
Listed Companies

XŸĭƗ�ǲȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ��� %ęşúîŰłşȦ�JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Companies

%úîúĶíúş�ǰǲȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�ÍłęĸôƗ��łĶŜÒĸƗ�\ęĶęŰúô
eÒƗ�ǱǲȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�����½úşĸčĸÒĪłşĸ�ZĔÒŦúĶ��łȫȦ�\Űôȫ
eÒƗ�ǰǲȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��eX���úÒĭ�+ŦŰÒŰú��łȫȦ�\Űôȫ
eÒƗ�ǰǯȦ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ȫ�ȫ�ȫ��ÒŜęŰÒĭ�\Òĸô��łȫȦ�\Űôȫ
=úíşŸÒşƗ�ǱǵȦ�ǱǯǱǯ�Ⱦ�eÒƗ�ǱǱȦ�ǱǯǱǲ� %ęşúîŰłşȦ�Jee�EłŰúĭ��ĔÒşłúĸĪşŸĸč��łȫȦ�\Űôȫ
eÒƗ�ǱǲȦ�ǱǯǰǸ�Ⱦ�eÒƗ�ǱǱȦ�ǱǯǱǲ� %ęşúîŰłşȦ��ŦęÒŰęî�EłŰúĭ��łĭĭúîŰęłĸ��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǲǯȦ�ǱǯǰǸ�Ⱦ�eÒƗ�ǱǱȦ�ǱǯǱǲ� %ęşúîŰłşȦ�EłŰúĭŦ�¾łşĭô�Ǹ��łĶŜÒĸƗ�\ęĶęŰúô

Work Experience

ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� �úĸęłş�½ęîú��şúŦęôúĸŰȦ��îîłŸĸŰęĸč�=ęĸÒĸîú�Òĸô��ŸôčúŰȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǱǰ�Ⱦ�ǱǯǱǱ�� �îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîúȦ�����JĸŰúşŰşÒôú��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǸ�Ⱦ�ǱǯǱǰ�� �îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîúȦ������úŰÒęĭ�>şłŸŜ��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǰǴ�Ⱦ�ǱǯǰǸ�� �îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîúȦ��ŦŦúŰ�¾łşĭô��úŰÒęĭ��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǯ�Ⱦ�ǱǯǰǴ�� �îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîúȦ�����\Òĸô��łĶĶúşîęÒĭ��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǯ�Ⱦ�Ǳǯǰǯ�� �îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîúȦ��ȫ�ȫ�ȫ��łĶĶúşîęÒĭ��şłŜúşŰƗ�eÒĸÒčúĶúĸŰ��łȫȦ�\Űôȫ
ǰǸǸǶ�Ⱦ�Ǳǯǯǯ�� �îîłŸĸŰęĸčȦ������şłŜúşŰƗ��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǴ�Ⱦ�ǰǸǸǶ�� �łĸŦŸĭŰÒĸŰȦ�JĸƐúŦŰĶúĸŰ��ÒĸĪęĸčȦ
� � =ęşŦŰ��ÒĸčĪłĪ��ęŰƗ�=ęĸÒĸîú�Òĸô��úîŸşęŰęúŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǰǸǸǲ�Ⱦ�ǰǸǸǴ�� eÒĸÒčúĶúĸŰ��îîłŸĸŰęĸčȦ�gęŰĔęŜÒŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
ǰǸǸǰ�Ⱦ�ǰǸǸǲ�� �ŸôęŰłşȦ��łłŜúşŦ�ȹ�ĔÒęȺ��łȫȦ�\Űôȫ
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Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Mr. Wichai Intaranukulkij ȹǵǳ�ƗúÒşŦȺ
Director
Chairman of the Executive Board
Member of the Risk Management Committee
Member of the Investment Committee

Education / Training
Ɂ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ
Ɂ� �ÒîĔúĭłş�łČ��îîłŸĸŰęĸčȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ�
Ɂ� EęčĔúş�%ęŜĭłĶÒ�ęĸ��ŸôęŰęĸčȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training
Ȥ� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥ
� Ɂ�%ęşúîŰłş��úşŰęČęîÒŰęłĸ��şłčşÒĶ�ȹ%��Ⱥ��ĭÒŦŦ�ǰǳǱȱǱǯǰǰ
� Ɂ��ôƐÒĸîúô��ŸôęŰ��łĶĶęŰŰúú��şłčşÒĶ�ȹ����Ⱥ��ĭÒŦŦ�ǰǵȱǱǯǰǳ
� Ɂ��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
Ȥ� �şŸîęÒĭ��łĸƐúşŦÒŰęłĸ�eÒŦŰúşƗ��łŸşŦú
Ȥ� �Ĕú�=łŸş��łĭúŦ�łČ�\úÒôúşŦĔęŜ��şłčşÒĶ
Ȥ� �Ĕú��úƐúĸ�EÒíęŰŦ�łČ�EęčĔĭƗ�+ČČúîŰęƐú��úłŜĭú��şÒęĸęĸč��şłčşÒĶ
Ȥ� eęĸę�e����ĭÒŦŦ�ǲǳȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Directorship Positions / Other Positions at Present
Listed Companies

eÒƗ�ǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�ȱ��ĔÒęşĶÒĸ�łČ�+ƖúîŸŰęƐú��łÒşô�ȱ�
� � eúĶíúş�łČ��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�ȱ�
� � eúĶíúş�łČ�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúú
Ȧ�� � JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǰȦǱǯǰǴ�Ⱦ�eÒƗ�ǰȦ�ǱǯǱǲ� %ęşúîŰłş�ȱ�eÒĸÒčęĸč�%ęşúîŰłş�ȱ�eúĶíúş�łČ�+ƖúîŸŰęƐú��łÒşô�ȱ�
� � eúĶíúş�łČ�JĸƐúŦŰĶúĸŰ��łĶĶęŰŰúúȦ�
� � JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Companies -None-

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Mr. Banjong Chintanasiri (65 years) 
Director 
Member of the Nomination and Remuneration Committee 
Member of the Risk Management Committee

Education / Training
Ɂ� eÒŦŰúş�łČ��îîłŸĸŰęĸčȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ
Ɂ� �ÒîĔúĭłş�łČ��îîłŸĸŰÒĸîƗȦ��ĔŸĭÒĭłĸčĪłşĸ�¥ĸęƐúşŦęŰƗ
Ɂ� \\ȫ�Ȧ��ÒĶĪĔÒĶĔÒúĸč�¥ĸęƐúşŦęŰƗ

Director Training
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ
� �ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥ

Directorship Positions / Other Positions at Present
Listed Companies

�Ŝşęĭ�ǱǴȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłş�ȱ�eúĶíúş�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�ȱ� 
� � eúĶíúş�łČ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúȦ�
� � JĸôÒşÒ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Companies

eÒƗ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łĸîúŜŰ�\Òĸô�Ǵ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǷȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô
XŸĭƗ�ǰǷȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ÒŜęŰÒĭ��úşƐęîú�Ełĭôęĸč��łȫȦ�\Űôȫ
�ŸčŸŦŰ�ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ������łȫȦ�\Űôȫ
XŸĭƗ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ÒĸčĪłĪ��şŰ��ęúĸĸÒĭú�eÒĸÒčúĶúĸŰ��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��ł�¾ÒŰúş��łĶŜÒĸƗ�\ęĶęŰúô
XÒĸŸÒşƗ�ǱǯǰǷ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��úƐîł��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ���e�eÒĸÒčúĶúĸŰ��łĶŜÒĸƗ�\ęĶęŰúô
pîŰłíúş�ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��Ŝęîú�łČ��ŦęÒ��łĶŜÒĸƗ�\ęĶęŰúô
�ŸčŸŦŰ�ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�=łłô��łĶŜÒĸƗ�EłĭôęĸčŦ��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��úƐŰúîĔ��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǵ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łŦĶłŦ��şúƑúşƗ�ȹ�ĔÒęĭÒĸôȺ��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǯǳ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��úúş��ĔÒę�ȹǰǸǸǰȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Name Directorship

1. Mr. Chotiphat Bijananda Chairman of the Board of Directors

2. Mr. Sithichai Chaikriangkrai Vice Chairman of the Board of Directors

3. Mrs. Atinant Bijananda Director

4. Dr. Apichai Boontherawara Director

5. Mr. Trirong Butragaht Director and Managing Director

6. Mr. Supatpol Vorbhienpitya Director

Southeast Capital Company Limited (“SECAP”)

Remark: eşȫ�½ÒîĔÒşÒ��ŸĸŰÒşęƗÒĸłĸô�şúŦęčĸúô�ČşłĶ�ŰĔú�ôęşúîŰłşŦĔęŜ�łČ��+����úČČúîŰęƐú��úŜŰúĶíúş�ǰǰȦ�ǱǯǱǲȫ
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The Information of SECAP’s Board of Directors

� Ȥ�głȫ�ǰ�Ⱦ�ǳ�ôęŦîĭłŦúô�ęĸ��ŰŰÒîĔĶúĸŰ�ǰȫ
� Ȥ�głȫ�Ǵ�Ⱦ�ǵ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

Mr. Trirong Butragaht (53 years)
Director
Managing Director

Education / Training
Ɂ� �ôƐÒĸîú�eÒĸÒčúĶúĸŰ��şłčşÒĶ�Jg�+�%Ȧ�=şÒĸîú
Ɂ� eÒŦŰúş�łČ�JĸŰúşĸÒŰęłĸÒĭ�eÒĸÒčúĶúĸŰ�Ⱦ�=ęĸÒĸîú�JĸŰúşĸÒŰęłĸÒĭȦ�¥ĸęƐúşŦęŰƗ�łČ�XÒŜÒĸ
Ɂ� ��Ȧ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸ�Òĸô�eÒşĪúŰęĸč�ȹ�ĭÒŦŦ�EłĸłşȺȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training
�ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ��ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ
Ɂ� �ŰşÒŰúčęî��łÒşô�eÒŦŰúş��ĭÒŦŦ�ȹ��eȺ��ĭÒŦŦ�ǰǱȱǱǯǱǲ
Ɂ� �ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ȹ�>E�JĸɁEłŸŦú��şłčşÒĶȺ��ĭÒŦŦ�ǰȱǱǯǱǲ

Directorship Positions / Other Positions at Present
Listed Companies 

XŸĭƗȦ�ǱǯǰǷ�Ⱦ�XŸĭƗ�ǲǰȦ�ǱǯǱǱ� �ĔęúČ��ŸŦęĸúŦŦ�%úƐúĭłŜĶúĸŰ�pČČęîúşȦ
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
Ǳǯǰǲ�Ɂ�ǱǯǰǶ� %úŜŸŰƗ�eÒĸÒčęĸč�%ęşúîŰłşȦ�
� � �ĔÒę�eęĭęŰÒşƗ��ÒĸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
ǱǯǯǸ�Ɂ�Ǳǯǰǲ� �ŦŦęŦŰÒĸŰ�eÒĸÒčęĸč�%ęşúîŰłşȦ
� � �Ĕú��ęÒĶ��łĶĶúşîęÒĭ��ÒĸĪ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô

Non-listed Companies  

głƐúĶíúş�ǱǱȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ�ełĸúƗ��łȫȦ�\Űôȫ
głƐúĶíúş�ǱǰȦ�ǱǯǱǲ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��ŸŰł��łȫȦ�\Űôȫ
głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
XŸĸú�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� eÒĸÒčęĸč�%ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
�ŸčŸŦŰ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��şł�>ÒşÒčú��łȫȦ�\Űôȫ
�Ŝşęĭ�ǱǶȦ�ǱǯǱǰ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ�ełĸúƗ��łĶŜÒĸƗ�\ęĶęŰúô
%úîúĶíúş�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łô�%úú�%úŰ��ŸŰł��łȫȦ�\Űôȫ
eÒşîĔ�ǵȦ�ǱǯǱǯ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ�ełĸúƗ��úŰÒęĭ��łȫȦ�\Űôȫ
ǱǯǰǷ�Ⱦ�głƐúĶíúş�ǱǯǱǱ�� %ęşúîŰłşȦ��ĔÒę�>şłŸŜ��úşƐęîúŦ��łȫȦ�\Űôȫ
ǱǯǰǶ�Ⱦ�ŜşúŦúĸŰ�� %ęşúîŰłşȦ�>úĸŰĭú�Òĸô�gÒŰŸşÒĭ��łȫȦ�\Űôȫ
ǱǯǰǴ�Ⱦ�ǱǯǱǲ� %ęşúîŰłşȦ�=łŸşŦŜłłĸŦ��łȫȦ�\Űôȫ

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Supatpol Vorbhienpitya (51 years)
Director

Education / Training
Ɂ� e���ęĸ�=ęĸÒĸîúȦ�¥ĸęƐúşŦęŰƗ�łČ��úƖÒŦ�ȹ�Òĸ��ĸŰłĸęłȺ
Ɂ� �ÒîĔúĭłş�łČ�+îłĸłĶęîŦȦ��ĔÒĶĶÒŦÒŰ�¥ĸęƐúşŦęŰƗ

Director Training  -None-  

Directorship Positions / Other Positions at Present

Listed Companies  -None-

Non-listed Companies  

głƐúĶíúş�ǰǰȦ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
�ŸčŸŦŰ�ǱǯǱǱ�Ⱦ�ŜşúŦúĸŰ� %ęşúîŰłşȦ��şł�>ÒşÒčú��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǱȦ�ǱǯǰǶ�Ⱦ�XÒĸŸÒşƗ�ǸȦ�ǱǯǱǲ� %ęşúîŰłşȦ�ÍłęĸôƗ�\ęĶęŰúô�
� � ȹ=łşĶúşĭƗ�ĸÒĶúô�=ęôúĭęŰƗ�+ĸŰúşŜşęŦú��łĶŜÒĸƗ�\ęĶęŰúôȺ
XÒĸŸÒşƗȦ�Ǳǯǰǵ�Ⱦ�ŜşúŦúĸŰ� +ƖúîŸŰęƐú�½ęîú��şúŦęôúĸŰȦ�=ęĸÒĸîú�Òĸô��îîłŸĸŰęĸčȦ�
� � �łŸŰĔúÒŦŰ��ÒŜęŰÒĭ��łȫȦ�\Űôȫ
Ǳǯǰǲ�Ⱦ�Ǳǯǰǵ�� ½��=ęĸÒĸîú�Òĸô��îîłŸĸŰęĸčȦ��ĔÒę�pşęƖ�\úÒŦęĸč
Ǳǯǰǰ�Ⱦ�Ǳǯǰǲ�� %ęşúîŰłş�łČ�=ęĸÒĸîúȦ�eÒŦŰúş��Òş��úĸŰÒĭ
Ǳǯǯǵ�Ⱦ�Ǳǯǰǰ� �úĸęłş�eÒĸÒčúş�=ęĸÒĸîú�Òĸô��ęŦĪ�eÒĸÒčúĶúĸŰȦ�
� � �e¾�\úÒŦęĸč�
Ǳǯǯǲ�Ⱦ�Ǳǯǯǵ�� �½���şúÒŦŸşƗȦ�>+��ÒŜęŰÒĭ
ǰǸǸǷ�Ⱦ�Ǳǯǯǲ� �úĸęłş��şúÒŦŸşƗ�pČČęîúşȦ�%łƑ��ĔúĶęîÒĭ

Other Companies that compete with/related to the Company  -None-

Shareholding in the Company (as of December 31, 2023)

- Personal:  -None-
- Spouse or minor child:  -None-

Relationship among Family with Other Directors and Executive: -None-
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Mr. Vichan Assawarangsi 
ȹǴǯ�ƗúÒşŦȺ

Position �úĸęłş�½ęîú��şúŦęôúĸŰȦ�JĸŰúşĸÒĭ��ŸôęŰȫ

Date of Appointment  �úŜŰúĶíúş�ǱǯǰǸ

Education / Training 
Ɂ� ���Ȧ��îîłŸĸŰÒĸîƗȦ��ÒîĔÒĶłĸĪłĭ�¥ĸęƐúşŦęŰƗ�łČ��úîĔĸłĭłčƗ��ĔÒĸƗÒíŸşę�
Ɂ� e��Ȧ�¥ĸęƐúşŦęŰƗ�łČ�ŰĔú��ĔÒę��ĔÒĶíúş�łČ��łĶĶúşîú

Working Experience (during the recent 5 years) and/or Important Positions
ǱǯǱǱ�Ⱦ�eÒşîĔ�ǱǯǱǲ�� �úîşúŰÒşƗ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúȦ�
� � �ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ
ǱǯǰǸ�Ⱦ�ŜşúŦúĸŰ�� ½ęîú��şúŦęôúĸŰȦ�JĸŰúşĸÒĭ��ŸôęŰȦ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúôȫ 
Ǳǯǰǯ�Ⱦ�ǱǯǰǸ�� ½ęîú��şúŦęôúĸŰȦ�JĸŰúşĸÒĭ��ŸôęŰȦ��ŸĶĶęŰ��ÒŜęŰÒĭ�\úÒŦęĸč��łĶŜÒĸƗ�\ęĶęŰúôȫ

Other Companies that compete with/related to the Company: -None-

Shareholding in the Company (as of December 31, 2023): 

- Personal:  -None-
- Spouse or minor child: -None-  

Relationship among Family with Other Directors and Executives: -None-

Attachment 3

Information of Head of Internal Audit and 
Head of Compliance  

Information of Head of Internal Audit

Jĸ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ĶúúŰęĸč�łĸ��úŜŰúĶíúş�ǱǳȦ�ǱǯǰǸȦ�ŰĔúşú�ƑÒŦ�Ò�şúŦłĭŸŰęłĸ�Űł�ÒŜŜłęĸŰ�eşȫ�½ęîĔÒĸ��ŦŦÒƑÒşÒĸčŦę� 
Űł�íú�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ�îłĸŰşłĭĭúş�ƑęŰĔ�čłłô�ŞŸÒĭęƥîÒŰęłĸŦ�ęĸ�úôŸîÒŰęłĸȦ�łŜúşÒŰęłĸÒĭ�úƖŜúşęúĸîú�Òĸô�ŰşÒęĸęĸčȫ� 
EęŦ�ŞŸÒĭęƥîÒŰęłĸŦ�Òşú�ŦŸČƥîęúĸŰ�Čłş�ęĸŰúşĸÒĭ�ÒŸôęŰ�łŜúşÒŰęłĸÒĭ�îłĸŰşłĭ�Òĸô�Ĕú�ęŦ�îÒŜÒíĭú�łČ�ŦŸŜúşƐęŦęĸč�ŰĔú�ęĸŰúşĸÒĭ� 
ÒŸôęŰ�îłĸŰşłĭ�îłşşúîŰĭƗ�Òĸô�îłĶŜĭúŰúĭƗȫ

The Audit Committee has authority to approve the designation, transfer and resignation of the position 
łČ�ęĸŰúşĸÒĭ�ÒŸôęŰ�îłĸŰşłĭĭúşȫ�

JĸČłşĶÒŰęłĸ�łČ�EúÒô�łČ�JĸŰúşĸÒĭ��ŸôęŰ�ÒŦ�ČłĭĭłƑŦȥ
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Information of Head of Compliance

The Company has established a compliance unit to support the company in supervising the performance 
łČ� ŰĔú� ŰłŜ� úƖúîŸŰęƐúŦȦ� úĶŜĭłƗúúŦȦ� Òĸô� ƐÒşęłŸŦ� ôúŜÒşŰĶúĸŰŦ� łČ� ŰĔú� îłĶŜÒĸƗ� Űł� íú� ęĸ� ÒîîłşôÒĸîú� 
ƑęŰĔ�ŰĔú� ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦ�łČ� ŰĔú�ŦŸŜúşƐęŦłşƗ�ÒŸŰĔłşęŰęúŦȫ��Ĕú�ŜúşŦłĸŦ�ƑĔł�ŦúşƐú�ÒŦ�Ò�ŦŸŜúşƐęŦłş� 
Čłş�ŰĔú�łŜúşÒŰęłĸŦ�łČ�ŰĔú��łĶŜÒĸƗ�ęĸ�ǱǯǱǲ�Òşú�eşȫ��ĸłĸ��ĔłĸĶÒęŰşúú�ČşłĶ�XÒĸŸÒşƗ�ǰ�Ⱦ�=úíşŸÒşƗ�ǱǷȦ�ǱǯǱǲȦ� 
eŦȫ� �łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸ� ČşłĶ�eÒşîĔ� ǰ� Ⱦ��ŸčŸŦŰ� ǲǰȦ� ǱǯǱǲ� Òĸô� ČşłĶ� �úŜŰúĶíúş� ǰȦ� ǱǯǱǲ� Ⱦ� ŜşúŦúĸŰȦ� 
eşŦȫ��ÒúĸčîĔÒĸ��ÒĸŰęƗÒčŸĭ�ƑĔłŦú�ęĸČłşĶÒŰęłĸ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

Mrs. Saengchan Tantiyagul 
(55 years)

Position� �úĸęłş�½ęîú��şúŦęôúĸŰȦ��łĶŜĭęÒĸîúȫ

Date of Appointment� �úŜŰúĶíúş�ǰȦ�ǱǯǱǲȫ

Education / Training  
Ɂ� eÒŦŰúş�łČ��ŸŦęĸúŦŦ��ôĶęĸęŦŰşÒŰęłĸȫ

Working Experience (during the recent 5 years) and/or Important Positions
XŸĭƗ�ǱǯǰǸ�Ⱦ��ŸčŸŦŰ�ǱǯǱǲ� ½ęîú��şúŦęôúĸŰȦ��łĶŜĭęÒĸîúȦ
� � � =¾%�>úĸúşÒĭ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô
� � � =¾%�\ęČú�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
głƐúĶíúş�ǱǯǰǴ�Ⱦ�XŸĸú�ǱǯǰǸ� ½ęîú��şúŦęôúĸŰȦ�JĸŰúşĸÒĭ��ŸôęŰȦ��łĶŜĭęÒĸîú�Òĸô��ĭÒęĶŦ�%úŜÒşŰĶúĸŰȦ 
� � � �ĭĭęÒĸƠ��ƗŸôĔƗÒ�>úĸúşÒĭ�JĸŦŸşÒĸîú��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
eÒşîĔ�ǱǯǰǱ�Ⱦ��úŜŰúĶíúş�ǱǯǰǴ� ½ęîú��şúŦęôúĸŰȦ�JĸŰúşĸÒĭ��ŸôęŰȦ
� � � �łĪęł�ĶÒşęĸú�\ęČú�JĸŦŸşÒĸîú�ȹ�ĔÒęĭÒĸôȺ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô
�Ŝşęĭ�ǱǯǯǶ�Ⱦ�eÒƗ�Ǳǯǰǰ� ½ęîú��şúŦęôúĸŰȦ�JĸŰúşĸÒĭ��ŸôęŰȦ
� � � eęŰŦŸę��ŸĶęŰłĶł�JĸŦŸşÒĸîú�ȹ�ĔÒęĭÒĸôȺ��łĶŜÒĸƗ�\ęĶęŰúô

Other Companies that compete with/related to the Company: -None-

Shareholding in the Company (as of December 31, 2023): 

- Personal:  -None-
- Spouse or minor child: -None-  

Relationship among Family with Other Directors and Executives: -None-
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Attachment 4 

Operating Assets 

 • The details are shown in section 1 Group Business Structure 
  and Business Overview

Attachment 5 

Policy and Guidelines for Corporate Governance and
Business Code of Conduct (Full Version)

 • The details are shown under topic Good Corporate Governance 
  on the Company’s website
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Attachment 6

Report of the Audit Committee,
Report of the Board of Directors’ Responsibilities 
for the Financial Statement 

Report of the Audit Committee

�Ĕú��ŸôęŰ��łĶĶęŰŰúú�łČ� ŰĔú��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô� ȹŰĔú� ɉ�łĶŜÒĸƗɊȺ� îłĸŦęŦŰŦ� 
łČ� ŰĔú� ČłĭĭłƑęĸč� ǲ� ęĸôúŜúĸôúĸŰ� ôęşúîŰłşŦ� ƑĔł� ĔÒƐú� ŦĪęĭĭ� Òĸô� ĪĸłƑĭúôčú� ęĸ� ÒîîłŸĸŰęĸč� Òĸô� ƥĸÒĸîúȦ� 
ęĸŰúşĸÒĭ�ÒŸôęŰȦ�Òĸô�ęĸŰúşĸÒĭ�îłĸŰşłĭȫ��ĭĭ�ŰĔşúú�ôęşúîŰłşŦ�ĔÒƐú�ŦŸČƥîęúĸŰ�ĪĸłƑĭúôčú�Òĸô�úƖŜúşęúĸîú�Űł�şúƐęúƑ�
ŰĔú�şúĭęÒíęĭęŰƗ�łČ�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦȦ�ĸÒĶúĭƗȰ�

� ǰȺ� � %şȫ�ZŸĭŜÒŰşÒ��ęşłôłĶ�� � �ĔÒęşĶÒĸ�łČ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú
� ǱȺ�� eşȫ�ÄłŰĔęĸ��ęíŸĭĪÒŦúŰĪęħ� � eúĶíúş
� ǲȺ�� eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú� � eúĶíúş�

eşȫ�½ęîĔÒĸ��ŦŦÒƑÒşÒĸčŦęȦ��úĸęłş�½ęîú��şúŦęôúĸŰȦ�JĸŰúşĸÒĭ��ŸôęŰ�ŦúşƐúŦ�ÒŦ�Ò�ŦúîşúŰÒşƗ�Űł�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȫ 
 
The Audit Committee has independently performed its duties in accordance with the Audit Committee 
�ĔÒşŰúş�ƑĔęîĔ�ęŦ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�ęŦ� ęĸ� ĭęĸú�ƑęŰĔ�ŰĔú�şúčŸĭÒŰęłĸŦ�łČ�ŰĔú��ŰłîĪ�
+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸôȫ��Ĕú��ŸôęŰ��łĶĶęŰŰúú�ČłîŸŦúŦ�łĸ�ŰĔú�ôúŰúşĶęĸÒŰęłĸ�łČ�ŰĔú�ŦƗŦŰúĶÒŰęî�ŦŰşŸîŰŸşú� 
and working process, the review of the compliance by the Company to have the good corporate governance 
Òĸô�ŰĔú�úČƥîęúĸŰ�Òĸô�úČČúîŰęƐú�ęĸŰúşĸÒĭ�îłĸŰşłĭŦȫ���

The Audit Committee plays a crucial role in fostering a culture of corporate governance throughout  
ŰĔú�łşčÒĸęƠÒŰęłĸ�łČ��ĔÒę�>şłŸŜ�îłĶŜÒĸęúŦȫ��ĔęŦ�ęŦ�ÒîĔęúƐúô�íƗ�ÒîŰęƐúĭƗ�ŜşłĶłŰęĸč�ŰĔú�ęĶŜĭúĶúĸŰÒŰęłĸ� 
łČ� ĶÒĸÒčúĶúĸŰ� ŜşÒîŰęîúŦ� Òĭęčĸúô� ƑęŰĔ� ŰĔú� �Ĕşúú� \ęĸúŦ� ełôúĭȦ� ƑĔęîĔ� ęĸŰúşîłĸĸúîŰŦ� ŰĔú� łŜúşÒŰęłĸŦ� 
łČ�łŜúşÒŰęłĸÒĭ�ŸĸęŰŦ�ȹ=ęşŦŰ�\ęĸúȺȦ�şęŦĪ�ĶÒĸÒčúĶúĸŰ�Òĸô�íŸŦęĸúŦŦ�łƐúşŦęčĔŰ�ŸĸęŰŦ�ȹ�úîłĸô�\ęĸúȺȦ�Òĸô�ęĸŰúşĸÒĭ�
ÒŸôęŰ�ŸĸęŰŦ�ȹ�Ĕęşô�\ęĸúȺȫ��ĔęŦ�îłĭĭÒíłşÒŰęƐú�úČČłşŰ�ÒęĶŦ�Űł�úĸĔÒĸîú�łŜúşÒŰęłĸÒĭ�úČƥîęúĸîƗȦ�úČČúîŰęƐúĸúŦŦȦ�
and regulatory compliance, while mitigating the risk of non-compliance and preventing opportunities  
Čłş�ĶęŦîłĸôŸîŰȫ

Jĸ�ǱǯǱǲȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ĔÒô�Ò�ŰłŰÒĭ�łČ�ǰǯ�ĶúúŰęĸčŦȰ�ŰĔú�ħłęĸŰ�ÒčúĸôÒ�ƑęŰĔ�ŰĔú�úƖŰúşĸÒĭ�ÒŸôęŰłşŦ� 
ƑÒŦ�Űł�ôęŦîŸŦŦ�ŰĔú�ĶÒŰúşęÒĭ�ęŦŦŸúŦ�ČşłĶ�ŰĔú�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰ�ÒŸôęŰ�Òĸô�ŰĔú�ÒŸôęŰłşɌŦ�şúîłĶĶúĸôÒŰęłĸŦȫ� 
�Ĕú��ŸôęŰ��łĶĶęŰŰúú�ÒĭŦł�ĔÒƐú�ŰĔú�ôęŦîŸŦŦęłĸ�ƑęŰĔ�úƖŰúşĸÒĭ�ÒŸôęŰłş�ƑęŰĔłŸŰ�ĶÒĸÒčúĶúĸŰȫ��Ĕú�şúŦŸĭŰŦ�
ČşłĶ�úÒîĔ�ĶúúŰęĸč�Ƒúşú�şúŜłşŰúô�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�úƐúşƗ�ŰęĶúȫ��Ĕú�ŦŸĶĶÒşƗ�łČ�ŰĔú�ĶÒęĸ�ŜłęĸŰŦ�
Čłş�ŰĔú��ŸôęŰ��łĶĶęŰŰúúɌŦ�łŜúşÒŰęłĸ�Òşú�ÒŦ�ČłĭĭłƑŦȥ
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� ǰȫ� ��Ĕú� şúƐęúƑ�łČ�ƥĸÒĸîęÒĭ� şúŜłşŰŦ��Ĕú��ŸôęŰ��łĶĶęŰŰúú�ĔÒŦ�ôęĭęčúĸŰĭƗ�úƖÒĶęĸúô� ŰĔú�ŞŸÒşŰúşĭƗ�

ƥĸÒĸîęÒĭ�şúŜłşŰŦȦ�ÒĸĸŸÒĭ�ƥĸÒĸîęÒĭ�şúŜłşŰŦȦ�Òĸô�îłĸŦłĭęôÒŰúô�ƥĸÒĸîęÒĭ�şúŜłşŰŦ�łČ�ŰĔú�îłĶŜÒĸƗȦ�ęôúĸŰęČƗęĸč�

ÒĸƗ� ŜłŰúĸŰęÒĭ� îłĸƦęîŰŦ� łČ� ęĸŰúşúŦŰ� ƑęŰĔęĸ� ŰĔú� �ĔÒę� >şłŸŜ� EłĭôęĸčŦȫ� Jĸ� îłĭĭÒíłşÒŰęƐú� ŦúŦŦęłĸŦ� ƑęŰĔ� 

ŰĔú�ÒîîłŸĸŰÒĸŰŦ�Òĸô�ŰłŜ�úƖúîŸŰęƐúŦ�łƐúşŦúúęĸč�ŰĔú�ÒîîłŸĸŰęĸč�Òĸô�ƥĸÒĸîú�ôęƐęŦęłĸȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�

ÒôôşúŦŦúô�îşŸîęÒĭ�ĶÒŰŰúşŦ�ôŸşęĸč�ŰĔú�ĶúúŰęĸčŦȫ��ĔúŦú�ęĸîĭŸôúô�ŰĔú�ÒîîŸşÒîƗ�Òĸô�îłĶŜĭúŰúĸúŦŦ�łČ�ƥĸÒĸîęÒĭ�

şúŜłşŰŦȦ� ŦęčĸęƥîÒĸŰ� ÒôħŸŦŰĶúĸŰŦ� Űł� ĪúƗ� ÒîîłŸĸŰŦȦ� ôęŦîĭłŦŸşú� łČ� ŦŸŜŜĭúĶúĸŰÒşƗ� ƥĸÒĸîęÒĭ� ęĸČłşĶÒŰęłĸȦ�

ÒŜŜşłŜşęÒŰúĸúŦŦ�łČ�ÒîîłŸĸŰęĸč�ŜłĭęîęúŦȦ�Òĸô�îşęŰęîÒĭ�ÒîîłŸĸŰęĸč�úŦŰęĶÒŰúŦȫ��ôôęŰęłĸÒĭĭƗȦ� ŰĔú�îłĶĶęŰŰúú�

ôúĭƐúô�ęĸŰł�ĪúƗ�ÒîîłŸĸŰęĸč�ęŦŦŸúŦ�ĔęčĔĭęčĔŰúô�íƗ�ŰĔú�ÒŸôęŰłşŦ�Űł�úĸŦŸşú�îłĸƥôúĸîú�ęĸ�ŰĔú�îłĶŜÒĸƗɌŦ�

ƥĸÒĸîęÒĭ�şúŜłşŰŦȦ�îłĸƥşĶęĸč�îłĶŜĭęÒĸîú�ƑęŰĔ�ĭúčÒĭ�şúŞŸęşúĶúĸŰŦȦ�ƥĸÒĸîęÒĭ�şúŜłşŰęĸč�ŦŰÒĸôÒşôŦȦ�ÒîîŸşÒîƗȦ�

şúĭęÒíęĭęŰƗȦ�Òĸô�ŦŸČƥîęúĸŰ�ôęŦîĭłŦŸşú�Čłş�ŰĔú�íúĸúƥŰ�łČ�ƥĸÒĸîęÒĭ�şúŜłşŰ�ŸŦúşŦȫ

� =ŸşŰĔúşĶłşúȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�Ĕúĭô�îłĭĭÒíłşÒŰęƐú�ĶúúŰęĸčŦ�ƑęŰĔ�ŰĔú�ÒŸôęŰłşŦȦ�úƖîĭŸôęĸč�ĶÒĸÒčúĶúĸŰȦ� 
to independently discuss matters related to the receipt of information and the independence in conducting 
ęĸŰúşĸÒĭ�îłĸŰşłĭ�ÒŸôęŰŦȫ��ĔęŦ� ęĸîĭŸôúô�ĪúƗ�ÒŦŜúîŰŦ�łČ�ŜşúŜÒşęĸč�ƥĸÒĸîęÒĭ� şúŜłşŰŦ�Čłş�îłĶŜÒĸęúŦ�ƑęŰĔęĸ� 
ŰĔú��ĔÒę�>şłŸŜ�EłĭôęĸčŦȫ� Jĸ� ŰĔú�ƥŦîÒĭ�ƗúÒş�ǱǯǱǲȦ� ŰĔú�ÒŸôęŰłşŦ�ôęô�ĸłŰ� ęôúĸŰęČƗ�ÒĸƗ�ŦęčĸęƥîÒĸŰ� ęŦŦŸúŦ� 
ôŸşęĸč�ŰĔúęş�úƖÒĶęĸÒŰęłĸȫ

 2.  The review of internal control The Audit Committee conducted an audit of the effectiveness  
łČ�ŰĔú�ÒôúŞŸÒîƗ�łČ�ŰĔú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶ�ęĸ�îłĭĭÒíłşÒŰęłĸ�ƑęŰĔ�ęĸŰúşĸÒĭ�ÒŸôęŰłşŦ�łĸ�Ò�ŞŸÒşŰúşĭƗ�íÒŦęŦȫ� 
This assessment was based on internal audit reports, the tracking of issues in accordance with recommendations, 
Òĸô�ŰĔú�ęĶŜĭúĶúĸŰÒŰęłĸ�łČ�ŦŸččúŦŰęłĸŦ�íƗ�ŰĔú�ĶÒĸÒčúĶúĸŰ�Űł�úĸŦŸşú�łŜúşÒŰęłĸÒĭ�úČČúîŰęƐúĸúŦŦȫ�JŰ�ƑÒŦ�łíŦúşƐúô� 
ŰĔÒŰ� ŰĔú�îłĶŜÒĸƗ�ĶÒęĸŰÒęĸŦ�Òĸ�ÒôúŞŸÒŰúĭƗ�ŦŸČƥîęúĸŰ� ęĸŰúşĸÒĭ�îłĸŰşłĭ� ŦƗŦŰúĶȦ�îłĸŦęôúşúô�ÒŜŜşłŜşęÒŰú� 
Òĸô�îłĸŦęŦŰúĸŰĭƗ�ęĶŜşłƐúô�Űł�Òĭęčĸ�ƑęŰĔ�ŰĔú�şúŞŸęşúĶúĸŰŦ�Òĸô�şúčŸĭÒŰęłĸŦ�şúĭúƐÒĸŰ�Űł�ŰĔú�îłĶŜÒĸƗɌŦ�íŸŦęĸúŦŦ�
łŜúşÒŰęłĸŦȫ��ĔęŦ�ÒĭęčĸĶúĸŰ�ƑÒŦ�îłşşłíłşÒŰúô�íƗ�ŰĔú�ÒîîłŸĸŰÒĸŰŦ�ƑĔł�şúŜłşŰúô�ŰĔú�ÒíŦúĸîú�łČ�ŦęčĸęƥîÒĸŰ�
ęŦŦŸúŦ� ęĶŜÒîŰęĸč� ŰĔú� îłĶŜÒĸƗɌŦ� ƥĸÒĸîęÒĭ� łŜúşÒŰęłĸŦȫ� �ôôęŰęłĸÒĭĭƗȦ� ŰĔú� �ŸôęŰ� �łĶĶęŰŰúú� úĶŜĔÒŦęƠúô� 
ŰĔú�ęĶŜłşŰÒĸîú�łČ�ŰĔú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶȦ�Ĕłĭôęĸč�ĶúúŰęĸčŦ�ƑęŰĔ�ĶÒĸÒčúĶúĸŰ�ęĸ�ŰĔú�ƥŦîÒĭ�ƗúÒş�ǱǯǱǲ�
Űł�ĶłĸęŰłş�ŰĔú�łŸŰîłĶúŦ�łČ�ŜşúƐúĸŰęƐú�ĶúÒŦŸşúŦȦ�úĸŦŸşęĸč�ŰĔú�úČČúîŰęƐúĸúŦŦ�łČ�ŰĔú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶȫ

 3. The oversight of internal audit activities The Audit Committee involved reviewing the annual audit,  
ÒŜŜşłƐęĸč�ŰĔú�ęĸŰúşĸÒĭ�ÒŸôęŰ�łČƥîúɌŦ�ŦŰşÒŰúčƗȦ�łíħúîŰęƐúŦȦ�Òĸô�ÒĸĸŸÒĭ�ęĸŰúşĸÒĭ�ÒŸôęŰ�ŜĭÒĸȫ��ĔęŦ�ęĸîĭŸôúô�
Òĭęčĸęĸč�ŰĔú�ŜĭÒĸ�ƑęŰĔ�ÒôúŞŸÒŰú�Òĸô�ŦŸęŰÒíĭú�ŦŸŜŜłşŰ�Čłş�îÒŜÒîęŰƗ�Òĸô�íŸôčúŰȫ��ôôęŰęłĸÒĭĭƗȦ�ĶłĸęŰłşęĸč�
łŜúşÒŰęłĸÒĭ� úƖúîŸŰęłĸ� Òîîłşôęĸč� Űł� ŰĔú� ŜĭÒĸȦ� ÒŦŦúŦŦęĸč� ęĸŰúşĸÒĭ� ÒŸôęŰ� łČƥîú� ƥĸôęĸčŦȦ� Òĸô� ŜşłƐęôęĸč�
şúîłĶĶúĸôÒŰęłĸŦȫ�pƐúşŦęčĔŰ�úƖŰúĸôúô�Űł�ŰşÒîĪęĸč�îłşşúîŰęƐú�ÒîŰęłĸŦ�łĸ�ŦęčĸęƥîÒĸŰ�ĶÒŰŰúşŦȦ�íłŰĔ�ęĸŰúşĸÒĭĭƗ�
Òĸô�úƖŰúşĸÒĭĭƗ�ÒŸôęŰúôȦ�úĸŦŸşęĸč�îłĶŜĭęÒĸîú�ƑęŰĔ�îłĶŜÒĸƗ�ŜłĭęîęúŦȦ�şúčŸĭÒŰęłĸŦȦ�Òĸô�úČƥîęúĸŰ�şúŦłŸşîú�
ŸŰęĭęƠÒŰęłĸȫ��şłŜúşŰƗ�îÒşúȦ�şęŦĪ�ŜşúƐúĸŰęłĸȦ�úşşłş�şúôŸîŰęłĸȦ�ĭúÒĪÒčú�ŜşúƐúĸŰęłĸȦ�Òĸô�ÒĸŰęɁîłşşŸŜŰęłĸ�úČČłşŰŦ�
Ƒúşú� ęĸŰúčşÒĭ� Űł� ęĸŦŰęĭĭ� îłĸƥôúĸîú� ęĸ� ŰĔú� îłĶŜÒĸƗɌŦ� şłíŸŦŰ� ęĸŰúşĸÒĭ� îłĸŰşłĭ� ŦƗŦŰúĶȦ� ĭúčÒĭ� îłĶŜĭęÒĸîúȦ� 
Òĸô�ÒôĔúşúĸîú�Űł�îłşŜłşÒŰú�ŜłĭęîęúŦȫ
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� �Ĕú��ŸôęŰ��łĶĶęŰŰúú�ÒîĪĸłƑĭúôčúô�ŞŸÒşŰúşĭƗ�ŦŸĶĶÒşęúŦ�łČ�îłĶŜĭÒęĸŰŦ�ŜşłĶŜŰĭƗȦ�ŰşúÒŰęĸč�ŰĔúĶ�ÒŦ�ĪúƗ� 
ęŦŦŸúŦȫ�¥Ŝłĸ�şúîúęƐęĸč�ƑĔęŦŰĭúíĭłƑúş�îłĶŜĭÒęĸŰŦȦ�ęČ�îşúôęíĭú�úƐęôúĸîú�łČ�ĶęŦîłĸôŸîŰ�łş�îłşşŸŜŰęłĸ�ƑÒŦ�
ČłŸĸôȦ�ŰĔú�ĶÒŰŰúş�ƑÒŦ�şúČúşşúô�Űł�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ�Òĸô��łĶŜĭęÒĸîú��łĶĶęŰŰúú�Čłş�ÒŜŜşłŜşęÒŰú�ÒîŰęłĸȫ�
=łĭĭłƑęĸč�ŰĔú�îłĶŜĭúŰęłĸ�łČ�îłşşúîŰęƐú�ÒîŰęłĸŦȦ�Ò�şúŜłşŰ�ƑÒŦ�ŦŸíĶęŰŰúô�Űł�ŰĔú��ŸôęŰ��łĶĶęŰŰúúȫ�Jĸ�îÒŦúŦ�
ƑĔúşú�úşşłşŦ�şúŦŸĭŰúô�ČşłĶ�ęĸôęƐęôŸÒĭŦȦ�ŜşłŜúşŰƗ�ĶÒĸÒčúĶúĸŰȦ�łş�şęŦĪ�ĶęŰęčÒŰęłĸȦ�ħłęĸŰ�ĶúúŰęĸčŦ�ƑęŰĔ�şúĭúƐÒĸŰ�
ŸĸęŰŦ�Ƒúşú�îłĸôŸîŰúô�Űł�ĶÒĸÒčú�îłĶŜĭÒęĸŰŦ�úČČúîŰęƐúĭƗȦ�úĸŦŸşęĸč�ÒŜŜşłŜşęÒŰú�Òĸô�ŰşÒĸŦŜÒşúĸŰ�ŜşłîúŦŦúŦȫ

 4. Review of Connected Transactions, Acquisition and Disposition Transactions, and Transactions That 

eęčĔŰ��úŦŸĭŰ�ęĸ��łĸƦęîŰŦ�łČ�JĸŰúşúŦŰ��Ĕú��ŸôęŰ��łĶĶęŰŰúú�ŜşłƐęôęĸč�ČúúôíÒîĪ�łĸ�ŦęčĸęƥîÒĸŰ�ŰşÒĸŦÒîŰęłĸŦ�
íúČłşú� ŜşúŦúĸŰęĸč� ŰĔúĶ� Űł� ŰĔú��łÒşô� łČ� ŰĔú� ôęşúîŰłşȫ� �ĔęŦ� úĸŦŸşúŦ� ŰşÒĸŦŜÒşúĸŰ� ôęŦîĭłŦŸşúȦ� şúÒŦłĸęĸčȦ� 
Òĸô�ŜşłŰúîŰęłĸ�łČ�ŰĔú�îłĶŜÒĸƗɌŦ� ęĸŰúşúŦŰŦ�Čłş�ŦĔÒşúĔłĭôúşŦ�Òĸô�ŦŰÒĪúĔłĭôúşŦȫ��Ĕú��łĶĶęŰŰúú�ÒôĔúşúŦ� 
Űł�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸôɌŦ�şúčŸĭÒŰłşƗ�ŦŰÒĸôÒşôŦ�ôŸşęĸč�ŰĔęŦ�ŜşłîúŦŦȫ

 5. The review of corporate governance The Audit Committee has reviewed the compliance to the policy  
łČ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�Òĸô�úŰĔęîŦ�łČ�ŰĔú��łĶŜÒĸƗȫ��Ĕú�łíħúîŰęƐú�ęŦ�Űł�ôęŦîĭłŦú�ęĸČłşĶÒŰęłĸ�ŰşÒĸŦŜÒşúĸŰĭƗ�
ƑęŰĔ�íŸŦęĸúŦŦ�úŰĔęîŦ�Òĸô�íŸęĭô�îłĸƥôúĸîú�ÒĶłĸč�ŰĔú�ŦĔÒşúĔłĭôúşŦȦ�ęĸƐúŦŰłşŦȦ�ŦŰÒĪúĔłĭôúşŦ�Òĸô�şúĭÒŰúô�
ŜÒşŰęúŦ�Čłş�ĸłşĶÒĭ�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦȫ

� �Ĕú��ŸôęŰ��łĶĶęŰŰúú�ĔłĭôŦ�ħłęĸŰ�ĶúúŰęĸčŦ�ƑęŰĔ�ŰĔú��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúú�Òĸô�şúŦŜłĸŦęíĭú�
ĶÒĸÒčúĶúĸŰ�ƑęŰĔęĸ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ�Űł�ôęŦîŸŦŦ�Òĸô�úƖîĔÒĸčú�ƐęúƑŦ�łĸ�ŦęčĸęƥîÒĸŰ�ĔęčĔɁşęŦĪ�úƐúĸŰŦȫ�
This includes reviewing risk management strategies that may impact the overall performance of Thai 
>şłŸŜ�EłĭôęĸčŦȫ��Ĕú��łĶĶęŰŰúú�úĸŦŸşúŦ�ŰĔÒŰ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ŜşęĸîęŜĭúŦ�Òşú�ÒôúŞŸÒŰúĭƗ�ęĶŜĭúĶúĸŰúôȦ� 
Òĸô�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ęŦ�ÒŜŜşłŜşęÒŰúĭƗ�îłĸôŸîŰúôȫ

� =ŸşŰĔúşĶłşúȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�îłĭĭÒíłşÒŰúŦ�ƑęŰĔ�ŰĔú�ÒŸôęŰ�îłĶĶęŰŰúúŦ�łČ�ŦŸíŦęôęÒşƗ�îłĶŜÒĸęúŦ� 
Űł�îłĸŦŸĭŰ�łĸ�Òĸô�ħłęĸŰĭƗ�şúƐęúƑ�čşłŸŜɁƑęôú�ÒŸôęŰ�ĶÒĸÒčúĶúĸŰ�ŜşÒîŰęîúŦȫ��ĔęŦ�ČłŦŰúşŦ�îłĶŜşúĔúĸŦęƐú�
ĶłĸęŰłşęĸč� łČ� ƐÒşęłŸŦ� ęŦŦŸúŦȦ� ŦŸîĔ� ÒŦ� şúŜłşŰŦ� łĸ� ĔęčĔɁşęŦĪ� ÒŸôęŰ� ƥĸôęĸčŦȦ� ĭúčÒĭ� ĸłĸɁîłĶŜĭęÒĸîúȦ� 
Òĸô�ÒíĸłşĶÒĭęŰęúŦ�ęĸ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶŦȫ



301

 6. The auditor appointment for the year 2023 The Audit Committee has considered and 
şúƐęúƑúô�ŰĔú�ŦúĭúîŰęłĸ�łČ�ŰĔú�ÒŸôęŰłşŦ�Òĸô�ôúŰúşĶęĸúô�ŰĔú�ÒŸôęŰłşɋŦ�îłĶŜúĸŦÒŰęłĸ�Čłş�ŰĔú�ƗúÒş�ǱǯǱǲ� 
łČ�ŰĔú�îłĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�íÒŦúô�łĸ�ŜşłČúŦŦęłĸÒĭ�ŦŰÒĸôÒşôŦȦ�úƖŜúşęúĸîú�Òĸô�úƖŜúşŰęŦú�ęĸ�ÒŸôęŰęĸčȦ�
íŸŦęĸúŦŦ�ĪĸłƑĭúôčúȦ�ŦĪęĭĭŦȦ�ęĸôúŜúĸôúĸîú�Òĸô�şúÒŦłĸÒíĭú�ÒŸôęŰ�ČúúŦ�Űł�ŜşłŜłŦú�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�
Čłş�ÒŜŜşłƐÒĭ�ÒŰ�ŰĔú�ŦĔÒşúĔłĭôúşŦɋ�ĶúúŰęĸčȫ

Jĸ�ŰĔú�ǱǯǱǲ��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�łČ��ĔÒşúĔłĭôúşŦȦ�ŰĔú�ĶúúŰęĸč�şúŦłĭƐúô�Űł�ŦúĭúîŰ�Z�e>��Eppe�E�J�
�ŸôęŰ�\ęĶęŰúôȦ�Òĸô�ŰĔú�ĭęŦŰŦ�łČ�ŰĔú�ÒŸôęŰłşŦ�ÒŦ�ŰĔú�ÒŸôęŰłşŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşęúŦȦ�ŰĔú�ôúŰÒęĭŦ�
Òşú�ÒŦ�ČłĭĭłƑŦȥ

� ǰȺ� � eşȫ��ĔÒĸîĔÒę��ÒĪŸĭĪłúôŦęĸ��� �úşŰęƥúô��Ÿíĭęî��îîłŸĸŰÒĸŰ�głȫǵǷǱǶ�Òĸôȱłş
� ǱȺ�� eşȫ��ĔłĪúîĔÒę�gčÒĶƑŸŰĔęĪŸĭ�� �úşŰęƥúô��Ÿíĭęî��îîłŸĸŰÒĸŰ�głȫǸǶǱǷ�Òĸôȱłş
� ǲȺ�� eęŦŦ��ÒĸŰęŜ�>ŸĭŦÒĸŰęŰĔÒĶşłĸč�� �úşŰęƥúô��Ÿíĭęî��îîłŸĸŰÒĸŰ�głȫ�ǳǱǯǷ

The Audit Committee focuses on the corporate governance, internal control and risk management 
îłĸŰęĸŸłŸŦĭƗȫ�ełşúłƐúşȦ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú�ĔÒŦ�łŜúşÒŰúô�ęĸôúŜúĸôúĸŰĭƗ�ƑęŰĔ�îłĶŜúŰúĸîƗ�Òĸô�ŜşŸôúĸîúȫ�
�Ĕú��łĶĶęŰŰúú�ÒĭŦł�čęƐúŦ�îşúÒŰęƐú�Òĸô�íúĸúƥîęÒĭ�łŜęĸęłĸŦ� Čłş� ŰĔú� ŦŰÒĪúĔłĭôúşŦ�úŞŸęŰÒíĭƗȫ��Ĕú��ŸôęŰ�
�łĶĶęŰŰúú� ÒčşúúŦ� ŰĔÒŰ� ŰĔú� ƥĸÒĸîęÒĭ� şúŜłşŰęĸč� łČ� ŰĔú� �łĶŜÒĸƗ� ęŦ� ÒîîŸşÒŰú� Òĸô� şúĭęÒíĭúȫ� Jĸ� ÒôôęŰęłĸȦ�
ŰĔúşú�ĔÒŦ�íúúĸ�ŰşÒĸŦŜÒşúĸŰ�Òĸô�ÒôúŞŸÒŰú�ęĸČłşĶÒŰęłĸ�ôęŦîĭłŦŸşúȦ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîúȦ�ŦŸČƥîęúĸŰ� 
Òĸô�ÒôúŞŸÒŰú�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ęĸîĭŸôęĸč�ŰĔú�îłĶŜĭęÒĸîú�Űł�ŰĔú�şúĭúƐÒĸŰ�ĭÒƑŦȦ�Òĸô�ŜşęĸîęŜĭúŦ�Űł�ŰĔú�íŸŦęĸúŦŦ�
łŜúşÒŰęłĸȫ��

         On behalf of the Audit Committee

� � � � � � � � � � ȹ%şȫZŸĭŜÒŰşÒ��ęşłôłĶȺ
         Chairman of the Audit Committee
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Report of the Board of Directors’ Responsibilities for the Financial Statements 

�ĔÒę� >şłŸŜ� EłĭôęĸčŦ� �Ÿíĭęî� �łĶŜÒĸƗ� \ęĶęŰúô� ęŦ� şúŦŜłĸŦęíĭú� Čłş� ŰĔú� �łĶŜÒĸƗɌŦ� ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰŦ� 

Òĸô� ęŰŦ� ŦŸíŦęôęÒşęúŦ� îłĸŦłĭęôÒŰúô� ƥĸÒĸîęÒĭ� ŦŰÒŰúĶúĸŰŦȦ� ęĸîĭŸôęĸč� ŰĔú� ƥĸÒĸîęÒĭ� ęĸČłşĶÒŰęłĸ� ŜşúŦúĸŰúô� 

ęĸ�ŰĔęŦ�ÒĸĸŸÒĭ�şúŜłşŰȫ��Ĕú�ÒČłşúĶúĸŰęłĸúô�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦ�Òşú�ŜşúŜÒşúô�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ��ĔÒęĭÒĸô�

čúĸúşÒĭĭƗ� ÒîîúŜŰúô� ÒîîłŸĸŰęĸč� ŜşęĸîęŜĭúŦȦ� ŸŦęĸč� îÒşúČŸĭ� ħŸôčĶúĸŰ� Òĸô� ŰĔú� íúŦŰ� úŦŰęĶÒŰęłĸȫ� JĶŜłşŰÒĸŰ�

ęĸČłşĶÒŰęłĸ�ęŦ�ÒôúŞŸÒŰúĭƗ�Òĸô�ŰşÒĸŦŜÒşúĸîƗ�ôęŦîĭłŦúô�ęĸ�ŰĔú�ĸłŰúŦ�Űł�ƥĸÒĸîęÒĭ�ŦŰÒŰúĶúĸŰŦ�Čłş�ŰĔú��łĶŜÒĸƗ�

ŦĔÒşúĔłĭôúşŦ�Òĸô�ęĸƐúŦŰłşŦȫ

�Ĕú� �łÒşô� ŜşłƐęôúŦ� Òĸô�ĶÒęĸŰÒęĸŦ� şęŦĪ� ĶÒĸÒčúĶúĸŰ� ŦƗŦŰúĶ� Òĸô� ÒŜŜşłŜşęÒŰú� Òĸô� úČƥîęúĸŰ� ęĸŰúşĸÒĭ�

îłĸŰşłĭŦ�Űł�úĸŦŸşú�ŰĔÒŰ�ÒîîłŸĸŰęĸč�şúîłşôŦ�Òşú�ÒîîŸşÒŰúȦ�şúĭęÒíĭúȦ�Òĸô�ŦŸČƥîęúĸŰ�Űł�şúŰÒęĸ�ęŰŦ�ÒŦŦúŰŦ�ÒŦ�Ƒúĭĭ� 

ÒŦ�Űł�ŜşúƐúĸŰ�ČşÒŸô�łş�ĶÒŰúşęÒĭĭƗ�ęşşúčŸĭÒş�łŜúşÒŰęłĸŦȫ

Jĸ� ŰĔęŦ� şúčÒşôȦ� ŰĔú� �łÒşô� ĔÒŦ� ÒŜŜłęĸŰúô� ŰĔú� �ŸôęŰ� �łĶĶęŰŰúú� îłĶŜşęŦęĸč� łČ� ęĸôúŜúĸôúĸŰ� ôęşúîŰłşŦ� 

Űł�íú�şúŦŜłĸŦęíĭú�Čłş�şúƐęúƑęĸč�ŰĔú�ŞŸÒĭęŰƗ�łČ�ŰĔú�ƥĸÒĸîęÒĭ�şúŜłşŰŦȦ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�Òĸô�ęĸŰúşĸÒĭ�ÒŸôęŰȫ� 

�Ĕú��ŸôęŰ��łĶĶęŰŰúú�ĔÒŦ�ÒĭŦł�şúƐęúƑúô�Ò�ôęŦîĭłŦŸşú�łČ�şúĭÒŰúô�ŜÒşŰƗ�ŰşÒĸŦÒîŰęłĸŦ�łş�ÒĸƗ�ŜłŰúĸŰęÒĭ�îłĸƦęîŰ�

łČ�ęĸŰúşúŦŰȫ��ĭĭ�ŰĔúęş�îłĶĶúĸŰŦ�łĸ�ŰĔúŦú�ęŦŦŸúŦ�Òşú�ŜşúŦúĸŰúô�ęĸ�ŰĔú��ŸôęŰ��łĶĶęŰŰúú��úŜłşŰ�ęĸîĭŸôúô� 

ęĸ�ŰĔęŦ�ÒĸĸŸÒĭ�şúŜłşŰ�ǱǯǱǲ�ȱ�=łşĶ�ǴǵɁǰ�pĸú��úŜłşŰȫ

�Ĕú��łÒşô�îłĸŦęôúşŦ�ŰĔú��łĶŜÒĸƗɋŦ�łƐúşÒĭĭ�ęĸŰúşĸÒĭ�îłĸŰşłĭ�ŦƗŦŰúĶ�ŦÒŰęŦČÒîŰłşƗ�Òĸô�ŜşłƐęôúŦ�îşúôęíęĭęŰƗ�

Òĸô�şúĭęÒíęĭęŰƗ�Űł��ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�îłĸŦłĭęôÒŰúô�ƥĸÒĸîęÒĭ�

ŦŰÒŰúĶúĸŰŦ�Čłş�ŰĔú�ƗúÒş�úĸôúô�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȫ

ȹeşȫ��ĔłŰęŜĔÒŰ��ęħÒĸÒĸôÒȺ
�ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô��şúŦęôúĸŰ

ȹeşȫ��ĔÒşłúĸ��ęşęƐÒôĔÒĸÒíĔÒĪôęȺ
�ĔÒęşĶÒĸ�łČ�ŰĔú��łÒşô
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Attachment 7

��*),.w) w."�w�)'#(�.#)(w�(�w��'/(�,�.#)(w�)''#D��

Dear Shareholders,
 
The Nomination and Remuneration Committee of Thai Group Holdings Public Company Limited (the “Company”  
or “TGH”) consists of the 4 following members with the Chairman being an independent director namely; 

 1. Dr. Buranawong Sowaprux Chairman of the Nomination and Remuneration Committee
 2. Mr. Sithichai Chaikriangkrai Member
 3. Mrs. Kittiya Todhanakasem Member
 4. Mr. Chotiphat Bijananda Member

The Nomination and Remuneration Committee has performed its duties in accordance with the scope of 
şúŦŜłĸŦęíęĭęŰęúŦ�ŦŜúîęƥúô�ęĸ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú��ĔÒşŰúş�ÒŦ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô� 
łČ�%ęşúîŰłşŦ�ƑĔęîĔ�ęŦ�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�ǱǯǰǶ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�îłôú�Čłş�ĭęŦŰúô�îłĶŜÒĸęúŦȫ�

Jĸ�ǱǯǱǲȦ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú�ĔÒŦ�îłĸƐúĸúô�Ǹ�ĶúúŰęĸčŦ�Òĸô�ĔÒŦ�şúŜłşŰúô�ŰĔú�şúŦŸĭŰŦ� 
of the meeting to the Board of the Directors which can be summarized as follows:

 1. Considered and nominated candidates as directors to replace those who were due to retire by rotation  
� � Čłş�úĸôłşŦúĶúĸŰ�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�Čłş�ÒŜŜşłƐÒĭ�ęĸ�ŰĔú��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸčȫ�Jĸ�ŰĔęŦ�şúčÒşôȦ� 
  the principle for the selection of candidates to replace directors who were due to retire by rotation  
� � Čłş�ŰĔú��łĶŜÒĸƗɌŦ�ĶÒęĸ�ŦŸíŦęôęÒşęúŦ�Ƒúşú�ÒĭŦł�ŜşłŜłŦúô�Čłş�ÒŜŜşłƐÒĭȦ�ÒČŰúşƑÒşôŦ�ŰĔú�îÒĸôęôÒŰúŦ� 
� � Òşú�ŜşłŜłŦúô�íƗ�ŰĔú�ôęşúîŰłşŦ�ƑĔł�Òşú�ŰĔú��łĶŜÒĸƗɌŦ�şúŜşúŦúĸŰÒŰęƐú�ÒŰ�ŰĔú�ŦŸíŦęôęÒşęúŦ�íÒŦúô� 
  on shareholding portions.  

� Ǳȫ� �úƐęúƑúô�îłĶŜúĸŦÒŰęłĸ�ŦúŰŰęĸč�Čłş�ŰĔú��łÒşô�Òĸô�ŦŸíɁîłĶĶęŰŰúúŦ�íƗ�şúƐęúƑęĸč�ŰĔú�ŦŸęŰÒíęĭęŰƗ�Ÿĸôúş� 
  duties and responsibility, board compensation data of listed companies within the same industry  
  and size, as well as company performance. The compensation is proposed to the Board of directors  
� � Čłş�úĸôłşŦúĶúĸŰ�Òĸô�ŜşúŦúĸŰúô�ęĸ�ŰĔú��ĸĸŸÒĭ�>úĸúşÒĭ�eúúŰęĸč�Čłş�ÒŜŜşłƐÒĭȫ��Ĕú�ŦÒĶú�ŜşęĸîęŜĭú� 
� � ęŦ�ÒŜŜĭęúô�ƑĔúĸ�şúƐęúƑęĸč�ŰĔú�îłĶŜúĸŦÒŰęłĸ�Čłş�ŰĔú��łÒşôŦ�Òĸô�ŦŸíɁîłĶĶęŰŰúúŦ�łČ�ŰĔú�ĶÒęĸ� 
  subsidiaries under TGH.

� ǲȫ� �łĸŦęôúşúô�Òĸô�ĸłĶęĸÒŰúô�ŞŸÒĭęƥúô�ôęşúîŰłş�Òĸô�ĶÒĸÒčęĸč�ôęşúîŰłş�Čłş�ŰĔú�ĶÒęĸ�ŦŸíŦęôęÒşęúŦ��
  to replace director and managing director who resigned during the year as well as propose  
� � Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Čłş�ÒŜŜşłƐÒĭ�ČłĭĭłƑúô�íƗ�ŰĔú�ĶÒęĸ�ŦŸíŦęôęÒşęúŦ�ŰÒĪęĸč�ĸúîúŦŦÒşƗ�ŦŰúŜŦȫ�

� ǳȫ� �łĸŦęôúşúô�ŰĔú�îĔÒĸčú�łČ�ŰĔú�ŦŰşŸîŰŸşú�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�ŦŸíɁîłĶĶęŰŰúúŦ� 
� � ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú��łĶŜÒĸƗ�Òĸô�ŦŸíŦęôęÒşƗɌŦ�čłƐúşĸÒĸîú�ŜłĭęîƗȫ��ČŰúşƑÒşôŦȦ�ŰĔú�ĶÒęĸ�ŦŸíŦęôęÒşęúŦ� 
� � ŜşłŜłŦú�ŰĔú�şúƐęŦúô�ŦŰşŸîŰŸşú�Čłş�ÒŜŜşłƐÒĭ�ÒîîłşôęĸčĭƗȫ
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� Ǵȫ� �úƐęúƑúô�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú��ĔÒşŰúş�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�ǱǯǰǶ��łşŜłşÒŰú� 
� � >łƐúşĸÒĸîú��łôú�ęŦŦŸúô�íƗ�ŰĔú��+�ȫ��ŸíħúîŰȥ�ɉgłĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúúȦ��łşŜłşÒŰú� 
� � >łƐúşĸÒĸîú��ĔúîĪĭęŦŰ�łČ��ĔÒę�ĭęŦŰúô�îłĶŜÒĸęúŦɊ�Òĸô�ŦŰÒĸôÒşô�ŰúĶŜĭÒŰú�Čłş�ŦŸíɁîłĶĶęŰŰúú�îĔÒşŰúş� 
� � Òĸô�ŜşłŜłŦú�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Čłş�ÒŜŜşłƐÒĭȫ

 6. Considered the appropriateness of the composition of the size of the Board of Directions as well  
  as adjusting the board skills assessment matrix for TGH Group which is a basis for the assessment of skill 
�� � ŦúŰ�łČ�ŰĔú�íłÒşô�îłƐúşęĸč�ŦĪęĭĭŦȦ�ĪĸłƑĭúôčúȦ�úƖŜúşŰęŦú�Òĸô�îÒŜÒíęĭęŰƗ�şúĭÒŰúô�Űł�ŰĔú��łĶŜÒĸƗɌŦ�íŸŦęĸúŦŦ 
  to ensure that the Board of Directors of the Company and its main subsidiaries has appropriate  
  composition to the size, type and complexity of the business, strategy and today’s rapidly changing  
� � íŸŦęĸúŦŦ�úĸƐęşłĸĶúĸŰ�Òĸô�îłĶŜúŰęŰęłĸȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łĶĶęŰŰúú�ĔÒŦ�ÒĭŦł�îłĸŦęôúşúô�ŞŸÒĭęƥîÒŰęłĸŦ� 
  of the candidates who will replace the resigned directors, if needed. 

� Ƕȫ� �łĸŦęôúşúô�Òĸô�ęĶŜşłƐúô�ŰĔú�ŦúĭČɁÒŦŦúŦŦĶúĸŰ�łČ�ôęşúîŰłşŦ�Òĸô�ŦŸíɁîłĶĶęŰŰúúŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŜúşČłşĶÒĸîú� 
� � ÒŦŦúŦŦĶúĸŰ�Òĸô�ŜúşŦłĸÒĭ�ÒŰŰşęíŸŰúŦ�łČ�ŰĔú��łĶŜÒĸƗɌŦ��ĔęúČ�+ƖúîŸŰęƐú�pČƥîúş�Òĸô��şúŦęôúĸŰ� 
� � Čłş�ŦúĭČɁúƐÒĭŸÒŰęłĸ�łĸ�Òĸ�ÒĸĸŸÒĭ�íÒŦęŦȫ��Ĕú�ŜúşČłşĶÒĸîú�ÒŦŦúŦŦĶúĸŰ�ęĸîĭŸôúŦ�ŰĔú�ęĶŜşłƐúĶúĸŰ� 
� � łČ�ŜúşČłşĶÒĸîú�Òĸô�ÒîîłŸĸŰÒíęĭęŰęúŦ�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ęĸ�ŰĔú�ĶłŦŰ�úČƥîęúĸŰ�Òĸô�úČČúîŰęƐú� 
� � ĶÒĸĸúş�Òĸô�ęŦ�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�čŸęôúĭęĸúŦ�Čłş�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ęŦŦŸúô�íƗ�ŰĔú��ĔÒę�JĸŦŰęŰŸŰú� 
� � łČ�%ęşúîŰłşŦ�ȹJp%Ⱥȫ

� Ƿȫ� �łĸŦęôúşúô�Òĸô�úƐÒĭŸÒŰúô�ŰĔú�ÒĸĸŸÒĭ�ŜúşČłşĶÒĸîú�Òĸô�şúĶŸĸúşÒŰęłĸ�ęĸîşúÒŦú�Čłş�ŰĔú��ĔęúČ�+ƖúîŸŰęƐú� 
� � pČƥîúş�Òĸô��şúŦęôúĸŰ�ÒŦ�Ƒúĭĭ�ÒŦ�îłĸŦęôúşúô�ŰĔú�ÒĸĸŸÒĭ�ŦÒĭÒşƗ�ęĸîşúĶúĸŰÒĭ�Čłş�úĶŜĭłƗúú�íÒŦúô�łĸ�ŰĔú�łƐúşÒĭĭ� 
  business performance, employee performance, business performance of the subsidiaries, and other  
� � îłĶŜÒĸęúŦ�ƑęŰĔęĸ�����Òĸô�ŜşłŜłŦúô�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Čłş�ÒŜŜşłƐÒĭȫ

� Ǹȫ� �ŸŜŜłşŰúô�ŰĔú�úŦŰÒíĭęŦĔĶúĸŰ�łČ�Ò�ŰşÒęĸęĸč�ŜĭÒĸ�Čłş�ŰĔú�ôęşúîŰłşŦ�Ŧł�ŰĔúƗ�îÒĸ�ôúƐúĭłŜ�ĸúîúŦŦÒşƗ�ŦĪęĭĭŦ� 
  and knowledge that meet the needed of the business. The Nomination and Remuneration Committee  
  has assigned the company secretary to keep the Board of Directors and senior management informed  
� � łĸ� Ò� ŞŸÒşŰúşĭƗ� íÒŦęŦ� łČ� ŰĔú� ŰşÒęĸęĸč� îłŸşŦúŦ� ŜşłƐęôúô� íƗ� ŰĔú� �ĔÒę� JĸŦŰęŰŸŰú� łČ� %ęşúîŰłşŦ� 
� � �ŦŦłîęÒŰęłĸ�ȹJp%Ⱥ�ŰĔÒŰ�Ƒęĭĭ�íúĸúƥŰ�ŰĔú��łĶŜÒĸƗɌŦ�íŸŦęĸúŦŦȫ��Ĕú�íłÒşô�Òĸô�Ŧúĸęłş�ĶÒĸÒčúĶúĸŰ� 
  shall consider participating in the training as they see appropriate.

� ǰǯȫ� ełĸęŰłşúô�Òĸô�úĸŦŸşú�ŦŸČƥîęúĸŰ�ŜşłčşúŦŦ�łČ�ŜúşŦłĸĸúĭ�ôúƐúĭłŜĶúĸŰ�íÒŦúô�łĸ�ŰĔú�ŦŸîîúŦŦęłĸ�ŜĭÒĸ� 
  of key positions within TGH.

In 2023, the Nomination and Remuneration Committee has performed its duties as assigned from the Board  
łČ�%ęşúîŰłşŦ�îłĶŜĭúŰúĭƗȦ�îÒşúČŸĭĭƗȦ�ęĸôúŜúĸôúĸŰĭƗ�Čłş�ŰĔú�łƐúşÒĭĭ�ÒôƐÒĸŰÒčú�Űł�ŰĔú�îłşŜłşÒŰúŦ�Òĸô�ŦĔÒşúĔłĭôúşŦȫ�

� � � � � � � pĸ�íúĔÒĭČ�łČ�ŰĔú�głĶęĸÒŰęłĸ�Òĸô��úĶŸĸúşÒŰęłĸ��łĶĶęŰŰúú

         Dr. Buranawong Sowaprux
       Chairman of the Nomination and Remuneration Committee
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Attachment 8

Report of the Corporate Governance and Sustainability
�)''#D��w

Dear Shareholders,
 
�ĔÒę�>şłŸŜ�EłĭôęĸčŦ��Ÿíĭęî��łĶŜÒĸƗ�\ęĶęŰúô�ȹŰĔú�ɉ�łĶŜÒĸƗɊȺ�ęŦ�îłĶĶęŰŰúô�Űł�îłĸôŸîŰęĸč�íŸŦęĸúŦŦ�Òĸô�ôşęƐęĸč� 
ŰĔú�łşčÒĸęƠÒŰęłĸ�ŰłƑÒşôŦ�ĭłĸčɁŰúşĶ�ŦŸŦŰÒęĸÒíĭú�ôúƐúĭłŜĶúĸŰ�íƗ�ŰÒĪęĸč�ęĸŰł�ÒîîłŸĸŰ�ŰĔú�ęĶŜÒîŰ�łĸ�ŰĔú�łşčÒĸęƠÒŰęłĸ� 
ƑĔęĭú�ĶúúŰęĸč�ŰĔú�úƖŜúîŰÒŰęłĸŦ�łČ�Òĭĭ�ŦŰÒĪúĔłĭôúşŦ�ęĸ�ŰúşĶŦ�łČ�úĸƐęşłĸĶúĸŰȦ�úîłĸłĶęîȦ�ŦłîęÒĭ�Òĸô�îłşŜłşÒŰú�
čłƐúşĸÒĸîú�ÒĶęôŦŰ�ŰĔú�úƐúşɁîĔÒĸčęĸč�îęşîŸĶŦŰÒĸîúŦ�ŰĔÒŰ�íşęĸč�íłŰĔ�łŜŜłşŰŸĸęŰęúŦ�Òĸô�şęŦĪŦȫ��Ĕú��łĶŜÒĸƗ�
ŦĔÒĭĭ�ŜşúŦúşƐú�ęŰŦ�łƑĸ�Òĸô�ŦĔÒşúĔłĭôúşɌ�ęĸŰúşúŦŰŦ�ęĸ�ŰĔú�ĭłĸč�şŸĸȫ�JŰ�ÒĭŦł�čęƐúŦ�ęĶŜłşŰÒĸîú�Űł�úŰĔęîÒĭ�ŜşęĸîęŜĭúŦ�
and business ethics that are transparent, accountable at all stages, and fair to all stakeholders and in line  
ƑęŰĔ� ŰĔú� čłłô� îłşŜłşÒŰú� čłƐúşĸÒĸîú� ŜşęĸîęŜĭúŦ� Čłş� ĭęŦŰúô� îłĶŜÒĸęúŦ� łČ� ŰĔú� �úîŸşęŰęúŦ� Òĸô� +ƖîĔÒĸčú� 
Commission.

�Ĕú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ĔÒŦ�ŜúşČłşĶúô�ęŰŦ�ôŸŰęúŦ�ÒŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��łÒşô�
łČ�%ęşúîŰłşŦ�Òĸô�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú��ĔÒşŰúş�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�
ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Űł�ŦŸŜúşƐęŦú�íłŰĔ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�
čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ŜłĭęîęúŦ�Òĸô�ŜşÒîŰęîúŦȫ��Ĕú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�
îłĸŦęŦŰŦ�łČ�ĶúĶíúşŦ�ƑĔł�ĔÒƐú�úƖŜúşŰęŦú�Òĸô�úƖŜúşęúĸîú�ęĸ�Ò�ôęƐúşŦú�ƥúĭôȫ��Ŧ�łČ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲȦ� 
ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ǳ�ôęşúîŰłşŦ�ÒŦ�ČłĭĭłƑŦȥ

� ǰȫ� %şȫ��şúúŜłĸč��ĔłłîĔÒɁłłĶ� �ĔÒęşĶÒĸ�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú 
� Ǳȫ�eşȫ��ĔÒŜÒĸÒ��ęşęƐÒôĔÒĸÒíĔÒĪôę� eúĶíúş
 3. Dr. Kulpatra Sirodom Member
� ǳȫ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú� eúĶíúş

eŦȫ��łŰħÒĸÒ�¥ôłĶŰĔłĸčĪłĸȦ��ŦŦęŦŰÒĸîú�½ęîú��şúŦęôúĸŰȦ�pČƥîú�łČ��łşŜłşÒŰú��úîşúŰÒşƗ�ŦúşƐúŦ�ÒŦ�ŰĔú�ŦúîşúŰÒşƗ�
łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúúȫ�

Jĸ�ǱǯǱǲȦ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ĔÒŦ�îłĸƐúĸúô�Ǵ�ĶúúŰęĸčŦ�Űł�ŦŸĶĶÒşęƠú�
the performance in line with the scope of duties and responsibilities as outlined in the Corporate 
>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú��ĔÒşŰúşȦ�ƑĔęîĔ�îłƐúşŦ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�Òĸô�ŦŸŦŰÒęĸÒíĭú�
ôúƐúĭłŜĶúĸŰȦ�ÒŦ�ČłĭĭłƑŦȥ
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Corporate Governance

�ł�úĸŦŸşú�ŰĔÒŰ�ŰĔú�îĔÒşŰúşȦ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ŜłĭęîęúŦ�Òĸô�ŜşÒîŰęîúŦ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�
ęĸ�ŰĔú�ŜÒŦŰ�ƗúÒş�şúĶÒęĸ�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú��úîŸşęŰęúŦ�Òĸô�+ƖîĔÒĸčúŦ��łĶĶęŦŦęłĸɌŦ��łşŜłşÒŰú�>łƐúşĸÒĸîú�
�łôú�ǱǯǰǶ�ȹ�>��łôú�ǱǯǰǶȺȦ�ŦŰÒƗ�ŸŜɁŰłɁôÒŰúȫ��ĸô�ŜşłŜúşĭƗ�Òĸô�îłĶŜĭúŰúĭƗ�ęĶŜĭúĶúĸŰúô�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�
the Company’s business context and strategy for the sustainability and a better response to the current 
ŦęŰŸÒŰęłĸȫ��ĔúşúČłşúȦ� ŰĔú��ĔÒşŰúş�łČ� ŰĔú��łşŜłşÒŰú�čłƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ĔÒŦ�íúúĸ�
şúƐęúƑúôȫ��Ĕú�îĔÒşŰúş�ĔÒŦ�íúúĸ�ÒôħŸŦŰúô�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�ŦŰÒĸôÒşô�ŰúĶŜĭÒŰú�łČ�ŰĔú��łĶŜÒĸƗȦ�ŰĔú�îłşŜłşÒŰú�
čłƐúşĸÒĸîú�ŜłĭęîƗ�ĔÒŦ�íúúĸ�şúƐęúƑúô�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�ŜłĭęîƗ�Čłş�čłƐúşĸÒĸîú�łČ�čşłŸŜ�Òĸô�ŦŸíŦęôęÒşęúŦ�íÒŦúô�
łĸ�ŰĔú�čłƐúşĸÒĸîú�čŸęôúĭęĸúŦ�Čłş�ôęşúîŰłşŦ�ęŦŦŸúô�íƗ�ŰĔú��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%Ⱥȫ��Ĕú�îłşŜłşÒŰú�
čłƐúşĸÒĸîú�ŜłĭęîƗ�Òĸô�ŜşÒîŰęîú�ƑłŸĭô�ĔúĭŜ�úĸŦŸşú�ÒĭęčĸĶúĸŰ�Čłş�ŰĔú��łĶŜÒĸƗ�Òĸô�ŰĔú�ŦŸíŦęôęÒşęúŦȫ��

Jĸ�ŰĔú�ŜÒŦŰ�ƗúÒşȦ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ĔÒŦ�ĶłĸęŰłşúô�Òĸô�ŦŸŜúşƐęŦúô�
ŰĔú�ŜúşČłşĶÒĸîú�łČ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�ĶÒĸÒčúĶúĸŰ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�îłşŜłşÒŰú�čłƐúşĸÒĸîú�
ŜłĭęîƗ�Òĸô�íŸŦęĸúŦŦ�ŦŰşÒŰúčęúŦ�Čłş�îłşŜłşÒŰú�ŦŸŦŰÒęĸÒíęĭęŰƗȫ��ĔęŦ�ęĸîĭŸôúô�ŰĔú�úƐÒĭŸÒŰęłĸ�łČ�îłĶŜĭęÒĸîú�ƑęŰĔ�
îłşŜłşÒŰú�čłƐúşĸÒĸîú�ŜłĭęîƗ�Òĸô�şúƐęúƑęĸč�ŜşÒîŰęîúŦ�Űł�úĸŦŸşú�ŰĔúƗ�Òşú�ÒŜŜşłŜşęÒŰú�Čłş�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦ�
Òĸô�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú��>��łôúȦ�ŰĔú��ŰłîĪ�+ƖîĔÒĸčú�łČ��ĔÒęĭÒĸôɌŦ�čŸęôúĭęĸúŦȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŜşúŜÒşęĸč� 
Čłş�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ÒŦŦúŦŦĶúĸŰŦ�ŦŸîĔ�ÒŦ��+��+�>��ÒŰęĸč�ȹŜşúƐęłŸŦĭƗ�îÒĭĭúô��ĔÒęĭÒĸô��ŸŦŰÒęĸÒíęĭęŰƗ�
JĸƐúŦŰĶúĸŰȥ��E�JȺ�íƗ�ŰĔú��+�Ȧ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú��úŜłşŰ�łČ��ĔÒę�\ęŦŰúô��łĶŜÒĸęúŦ�ȹ�>�Ⱥ�łČ�ŰĔú��ĔÒę� 
JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�ȹJp%ȺȦ��>e��ĔúîĪĭęŦŰ�Čłş�ĭęŦŰúô�îłĶŜÒĸęúŦ�íƗ�ŰĔú��ĔÒę�JĸƐúŦŰłşŦ��ŦŦłîęÒŰęłĸȦ�Òĸô�ÒĭŦł� 
ŜÒşŰęîęŜÒŰúô�ęĸ�ŰĔú�ÒĸÒĭƗŦęŦ�łČ�ŰĔú�şúŦŸĭŰŦ�łČ�ŰĔú�ÒŦŦúŦŦĶúĸŰ�Čłş�ŰĔú�ƗúÒşȫ�Jĸ�łşôúş�Űł�ŜşúŜÒşú�Čłş�ŰĔú��>e� 
Čłş� ǱǯǱǲȦ� ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ĔÒŦ�úĸôłşŦúô� ŰĔú�îşęŰúşęÒ� Űł�ÒĭĭłƑ�
ŦĔÒşúĔłĭôúşŦ�Űł�ŜşłŜłŦú�ŰĔú�ÒčúĸôÒ�Čłş�ŰĔú��>e�ĶúúŰęĸč�ÒŦ�Ƒúĭĭ�ÒŦ�ÒĭĭłƑęĸč�ŰĔú�ŦĔÒşúĔłĭôúş�Űł�ĸłĶęĸÒŰú�
îÒĸôęôÒŰúŦ�Űł�íú�ÒŜŜłęĸŰúô�ÒŦ�ôęşúîŰłşŦ�ęĸ�ǱǯǱǳȫ��Ĕú�îşęŰúşęÒ�ĔÒƐú�íúúĸ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�
ŰĔúşúČłşúȦ�ŦĔÒşúĔłĭôúşŦ�îÒĸ�ŜşłŜłŦú�ÒčúĸôÒ�Čłş�ŰĔú��>e�ĶúúŰęĸč�ÒŦ�Ƒúĭĭ�ÒŦ�ĸłĶęĸÒŰú�îÒĸôęôÒŰúŦ�Čłş�ôęşúîŰłşŦ� 
ÒŦ�ČşłĶ�ǰǴ�głƐúĶíúş�ǱǯǱǲ�Űł�ǲǰ�XÒĸŸÒşƗ�ǱǯǱǳȫ

=łş�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�şúîúęƐúô�ǰǯǯ�úƐÒĭŸÒŰęłĸ�Ŧîłşú�ȹČŸĭĭ�ŦîłşúȦ�úƖîúĭĭúĸŰ�Òĸô�ęŦ�Òĸ�úƖÒĶŜĭúȺ�ČşłĶ�ŰĔú�ŞŸÒĭęŰƗ� 
úƐÒĭŸÒŰęłĸ�łČ�ŰĔú��>e��ĔúîĪĭęŦŰȦ�ŰĔú�Ŧîłşú�ƑÒŦ�ęĶŜşłƐúô�ČşłĶ�ŰĔú�ŜşúƐęłŸŦ�ƗúÒş�ȹƑÒŦ�ǸǷȺȫ�ełşúłƐúşȦ�ŰĔú��łĶŜÒĸƗ� 
şúîúęƐúô�ɋ+ƖîúĭĭúĸŰ��>��îłşęĸč�Ⱦ�Ǵ�ŦŰÒşŦɊ�ęĸ�ŰĔú�ǱǯǱǲ��łşŜłşÒŰú�>łƐúşĸÒĸîú��úŜłşŰ�łČ��ĔÒę�\ęŦŰúô��łĶŜÒĸęúŦ�
ȹ�>�Ⱥ�ƑĔęîĔ�ęŦ�Òĸ�ęĶŜşłƐúĶúĸŰ�ČşłĶ�ǱǯǱǱ�ȹƑÒŦ�ǳ�ŦŰÒşŦȺ

Jĸ�ÒôôęŰęłĸȦ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúúȦ�ŦŸŜŜłşŰúô�íƗ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ�
�łĶĶęŰŰúúȦ�ĔÒŦ�łşčÒĸęƠúô�Òĸ�ęĸɁĔłŸŦú�ŰşÒęĸęĸč�ŜşłčşÒĶ�Čłş�ŰĔú�ôęşúîŰłşŦ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�
łĸ�ŰĔú�ŰłŜęî�ɋ�ŸíŦęôęÒşƗ�>łƐúşĸÒĸîú�ǰȱǱǯǱǲɌ�ŰÒŸčĔŰ�íƗ�Òĸ�ęĸŦŰşŸîŰłş�ČşłĶ�ŰĔú��ĔÒę�JĸŦŰęŰŸŰú�łČ�%ęşúîŰłşŦ�
ȹJp%Ⱥ�ôŸşęĸč�Ǳǲ�Ⱦ�Ǳǳ�głƐúĶíúş�ǱǯǱǲȫ��Ĕú�ŜşłčşÒĶ�ęĸîĭŸôúô�ŸŜôÒŰúô�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�ÒŦ�Ƒúĭĭ�ÒŦ� 
ŦŸíŦęôęÒşƗ�čłƐúşĸÒĸîú�ƑĔęîĔ�ƑłŸĭô�íúĸúƥŰ�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�Űł�ƑłşĪ�ŰłčúŰĔúş�ęĸ�ŰĔú�ŦÒĶú� 
ôęşúîŰęłĸ�úČČúîŰęƐúĭƗ�Òĸô�úČƥîęúĸŰĭƗȫ
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Sustainable Development

�Ĕú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ĔÒŦ�úĸîłŸşÒčúô�Òĸô�ŦŸŜŜłşŰúô�ŰĔú�łŜúşÒŰęłĸ� 
łČ�ŰĔú�íŸŦęĸúŦŦ�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�ŦŸŦŰÒęĸÒíĭú�ôúƐúĭłŜĶúĸŰ�ŜłĭęîƗ�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȫ��ĔęŦ�ęĸîĭŸôúŦ� 
îĭłŦú�ĶłĸęŰłşęĸč�łČ�ŰĔú�úƖúîŸŰęłĸ�łČ�ÒîŰęƐęŰęúŦ�íƗ�ŰĔú��%�eÒĸÒčúĶúĸŰ��úÒĶ�Òĸô�ƑłşĪęĸč�ŰúÒĶ�Űł�úĸŦŸşú�
that the Company’s business operation as well as the subsidiaries’ business operations are aligned. In 2023, 
ŰĔú��łĶŜÒĸƗ�ĔÒŦ�úŦŰÒíĭęŦĔúô�+�>�eÒŰúşęÒĭęŰƗ�ČÒîŰłşŦȦ�ŦŰşÒŰúčęúŦȦ�ŰÒşčúŰŦȦ�Òĸô�ęĸôęîÒŰłşŦ�Čłş�ǱǯǱǳ�Ⱦ�ǱǯǱǷ�
îłƐúşęĸč�ŦłîęÒĭ�ÒŦŜúîŰȦ�úîłĸłĶęî�ÒŦŜúîŰȦ�Òĸô�úĸƐęşłĸĶúĸŰ�ÒŦŜúîŰ�ƑĔęîĔ�ęŦ�ÒĭŦł�ęĸ�ĭęĸú�ƑęŰĔ�ŰĔú�ŜłĭęîęúŦȦ�
ŦŰşÒŰúčęúŦȦ�íŸŦęĸúŦŦ�ŜĭÒĸ�łČ�ŰĔú��łĶŜÒĸƗ�Òĸô�ŰĔú�ŦŸŦŰÒęĸÒíĭú�ôúƐúĭłŜĶúĸŰ�čłÒĭŦ�íƗ�ŰĔú�¥ĸęŰúô�gÒŰęłĸŦ�
ȹ¥g�%>ŦȺȫ�Jĸ�ÒôôęŰęłĸȦ�ŰĔú�îłĶŜÒĸƗ�şúîúęƐúô�Òĸ�+�>�şÒŰęĸč�łČ���íƗ�ŰĔú��+�Ȧ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú� 
Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ĔÒŦ�ŜÒşŰęîęŜÒŰúô�ęĸ�ŰĔú�ÒĸÒĭƗŦęŦ�łČ�ŰĔú�ÒŦŦúŦŦĶúĸŰ�Òĸô�čęƐúĸ�şúîłĶĶúĸôÒŰęłĸŦ�
Čłş�ęĶŜşłƐúĶúĸŰ�ęĸ�ŰĔú�ĸúƖŰ�ƗúÒşȫ�

�Ĕú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�îłĸŦęŦŰŦ�łČ�ĶúĶíúşŦ�ÒŜŜłęĸŰúô�íƗ�ŰĔú��łÒşô�
łČ�%ęşúîŰłşŦ�íÒŦúô�łĸ�ĪĸłƑĭúôčúȦ�ÒíęĭęŰƗ�Òĸô�úƖŜúşęúĸîú�ŰĔÒŰ�Òşú�íúĸúƥîęÒĭ�Űł�ŰĔú�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦȰ�
Òĸô�ĔÒƐú�ŰĔú�ôúôęîÒŰęłĸ�Òĸô�úŰĔęîŦ�Űł�îłĸôŸîŰ�íŸŦęĸúŦŦ�ęĸ�îłĶŜĭęÒĸîú�ƑęŰĔ�čłłô�îłşŜłşÒŰú�čłƐúşĸÒĸîú�
ŜşęĸîęŜĭúŦ�Òĸô�îÒĸ�ôúƐłŰú�ŦŸČƥîęúĸŰ�ŰęĶú�Űł�ŰĔú�îłĶŜÒĸƗ�Òĸô�Òşú�îłĶĶęŰŰúô�Űł�ŰĔú�ŜúşČłşĶÒĸîú�łČ�ŰĔúęş�
responsibilities.

� � � � � � pĸ�íúĔÒĭČ�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú

� � � � � � � � ������ȹ%şȫ��şúúŜłĸč��ĔłłîĔÒɁłłĶȺ
� � � � � ��� ��ĔÒęşĶÒĸ�łČ�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú
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Attachment 9

��*),.w) w."�w�#-%w�0�,-#!".w�)''#D��

Dear Shareholders,
 
Thai Group Holdings Public Company Limited (the “Company” or “TGH”)’s Board of Directors has established 
ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú� ȹ�p�Ⱥ�Űł�ŦŸŜŜłşŰ� ŰĔú�ôęşúîŰłşŦ� ęĸ�łƐúşŦúúęĸč�ŰĔú�>şłŸŜ�úĸŰúşŜşęŦú�şęŦĪ�
ĶÒĸÒčúĶúĸŰ�ęĸ�łşôúş�Űł�úĸÒíĭú��>E�Űł�ÒîĔęúƐú�ęŰŦ�čłÒĭŦ�Òĸô�îłĸôŸîŰ�ęŰŦ�íŸŦęĸúŦŦ�ŦŸŦŰÒęĸÒíĭƗ�ÒŦ�Ƒúĭĭ�
ÒŦ�îşúÒŰęĸč�îłĸƥôúĸîú�Űł�ęĸƐúŦŰłşŦȦ�ŦĔÒşúĔłĭôúşŦ�Òĸô�ŦŰÒĪúĔłĭôúşŦȫ��Ĕú��p��îłĸŦęŦŰŦ�łČ�ǵ�ĶúĶíúşŦ�ƑĔł�
ŜłŦŦúŦŦ�ĪĸłƑĭúôčúȦ�ÒíęĭęŰęúŦ�Òĸô�úƖŜúşęúĸîúŦ�ƑĔęîĔ�Òşú�íúĸúƥîęÒĭ�Űł�ŰĔú��łĶŜÒĸƗɌŦ�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦȫ

� ǰȫ� eşŦȫ�ZęŰŰęƗÒ��łôĔÒĸÒĪÒŦúĶ� �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú
 2. Mr. Chotiphat Bijananda Member
 3. Mr. Sithichai Chaikriangkrai  Member
� ǳȫ�%şȫ��ŜęîĔÒę��łłĸŰĔúşÒƑÒşÒ�� eúĶíúş
 5. Dr. Buranawong Sowaprux  Member
� ǵȫ�eşȫ�XłĔÒĸĸúŦ�%ŸęƐúĸƐłłşôúĸ� �úîşúŰÒşƗ

�Ĕú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�ĔÒŦ�ŜúşČłşĶúô�ęŰŦ�ôŸŰęúŦ�ęĸ�ŰĔú�şúƐęŦęłĸ�łČ�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ŜłĭęîęúŦ�Òĸô�ČşÒĶúƑłşĪ� 
ÒŦ�Ƒúĭĭ�ÒŦ�łƐúşŦúúęĸč�şęŦĪ�ĶÒĸÒčúĶúĸŰ�łČ�ŰĔú�>şłŸŜ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú��ęŦĪ�
pƐúşŦęčĔŰ��łĶĶęŰŰúú��ĔÒşŰúşȫ��Ĕú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�ĔÒŦ�íúúĸ�îłĸŰęĸŸłŸŦĭƗ�ŦŸŜŜłşŰúô�Òĸô�ÒôƐęîú�
ęĸ�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ŜşÒîŰęîúŦ�ÒîşłŦŦ�ŰĔú�łşčÒĸęƠÒŰęłĸ�ÒŰ�Òĭĭ�ĭúƐúĭ�Òĸô�úĸŦŸşú�ÒĭęčĸĶúĸŰ�ƑęŰĔ�şúčŸĭÒŰęłĸŦȦ�
ęĸŰúşĸÒŰęłĸÒĭ�íúŦŰ�ŜşÒîŰęîúȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�úČČúîŰęƐúĸúŦŦ�Òĸô�úČƥîęúĸîƗ�łČ�ŰĔú�íŸŦęĸúŦŦ�łŜúşÒŰęłĸ�ęĸ�ĭęĸú�
ƑęŰĔ�ŰĔú�ŦŰşÒŰúčƗ�Òĸô�íŸŦęĸúŦŦ�ŜĭÒĸȫ�Jĸ�ǱǯǱǲȦ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�îłĸƐúĸúô�Ò�ŰłŰÒĭ�łČ�ǵ�ĶúúŰęĸčŦȦ�
Òĭĭ�ƑęŰĔ�Ò�ŞŸłşŸĶ�ŜşúŦúĸŰȫ��Ĕú�łŸŰîłĶúŦ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�ĶúúŰęĸčŦ�ĔÒƐú�íúúĸ�şúŜłşŰúô�
Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�łĸ�Ò�ŞŸÒşŰúşĭƗ�íÒŦęŦȫ��Ĕú�ĪúƗ�ÒîŰęƐęŰęúŦ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�îłŸĭô�
be summarized as follows:

� ǰȫ� �úƐęúƑúô�ŰĔú�>şłŸŜ��ęŦĪ�eÒĸÒčúĶúĸŰ��łĭęîƗ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú��ęŦĪ��ŜŜúŰęŰú�ȹşęŦĪ�ĭęĶęŰŦȺ�Čłş�úÒîĔ��
  of the main risk indicators for the main business within the Group e.g. Life Insurance Business,  
� � głĸɁĭęČú�JĸŦŸşÒĸîú��ŸŦęĸúŦŦȦ��ŸŰł��ŸŦęĸúŦŦ�Òĸô�\úĸôęĸč�íŸŦęĸúŦŦȫ�

� Ǳȫ��úƐęúƑúô�Òĸô�úĸôłşŦúô�ŰĔú�J���úîŸşęŰƗ�Òĸô��Ɨíúş��úŦęĭęúĸîú��łĭęîƗ�Òĸô�ŦŸŜŜłşŰúô�ŰĔú��łĶŜÒĸƗ 
   in the hiring of special skilled resources to uplift the IT security operations and enhance the IT security  
  and Cyber risk standards
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� ǲȫ�+ŦŰÒíĭęŦĔúô�ŰĔú��şłôŸîŰ�>łƐúşĸÒĸîú�>Ÿęôúĭęĸú�Űł�úĸÒíĭú�ęĸŰúşĸÒĭ�îłĸŰşłĭŦ�ĸúúôúô�Čłş�ŰĔú�ƑĔłĭú�ĭęČú 
�� � îƗîĭú�łČ�ŜşłôŸîŰȦ�ÒŦ�Ƒúĭĭ�ÒŦ�ÒôúŞŸÒŰú�ĶłĸęŰłşęĸč�Òĸô�şúŜłşŰęĸč�ÒŦ�ČşłĶ�ŜşłôŸîŰ�ôúƐúĭłŜĶúĸŰȦ� 
� � ŜşłôŸîŰ�ĭÒŸĸîĔȦ�Òĸô�ŜşłôŸîŰ�ŜúşČłşĶÒĸîú�ƑęŰĔ�ČúúôíÒîĪ�ĭłłŜ�Čłş�ŜşłôŸîŰ�ôúƐúĭłŜĶúĸŰȫ��ĔęŦ�ęŦ�Űł�úĸŦŸşú� 
� � ŰĔÒŰ�ŰĔú��łĶŜÒĸƗ�îÒĸ�ÒîĔęúƐú�ęŰŦ�íŸŦęĸúŦŦ�łíħúîŰęƐú�ęĸ�ôúĭęƐúşęĸč�ƐÒĭŸÒíĭú�ŜşłôŸîŰŦ�Űł�îŸŦŰłĶúşŦ� 
  and grow its business sustainably. 

 4. Monitored the risk status of businesses within the Group based on the agreed risk appetite (risk limits)  
  as well as recommend on mitigating action to ensure that the Company is carrying out its business  
  within acceptable risk appetite. 

� Ǵȫ�ełĸęŰłşúô�Òĸô�ÒôƐęŦúô�łĸ�ŰĔú��şłôŸîŰ�ŜłşŰČłĭęł�şęŦĪ�ĶłĸęŰłşęĸč�Čłş�ĭęČú�ęĸŦŸşÒĸîú�íŸŦęĸúŦŦ�Òĸô�ĸłĸɁĭęČú� 
� � ęĸŦŸşÒĸîú�íŸŦęĸúŦŦ�ÒŦ�Ƒúĭĭ�ÒŦ�ŰĔú�ęĸƐúŦŰĶúĸŰ�ŜłşŰČłĭęł�şęŦĪ�ĶłĸęŰłşęĸčȫ�

� ǵȫ�=łĭĭłƑúô�ŸŜ�Òĸô�ÒôƐęŦúô�łĸ�ŰĔú�ĶÒĸÒčúĶúĸŰ�łČ�úĶúşčęĸč�şęŦĪŦ�úȫčȫ�ŰĔú�Űşúĸô�łČ�+½�îÒşŦ�Čłş�ÒŸŰł�íŸŦęĸúŦŦȫ 
 
Jĸ�ŦŸĶĶÒşƗȦ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�íúĭęúƐú�ŰĔÒŰ�ęĸ�ǱǯǱǲȦ�ŰĔú��łĶŜÒĸƗ�ĔÒŦ�îłĸŰęĸŸłŸŦĭƗ�ęĶŜşłƐúô� 
ęŰŦ�úĸŰúşŜşęŦú�şęŦĪ�ĶÒĸÒčúĶúĸŰ�ŦƗŦŰúĶ�îłƐúşęĸč�Òĭĭ�ŰƗŜúŦ�łČ�şęŦĪ�Òĸô�ĔÒŦ�íúúĸ�ÒôħŸŦŰęĸč�ęŰŦ�şęŦĪ�ĶÒĸÒčúĶúĸŰȦ�
ƑĔúĸ�ĸúúôúôȦ�ęĸ�şúŦŜłĸŦú�Űł�ŰĔú�îĔÒĸčęĸč�úĸƐęşłĸĶúĸŰȫ��Ĕúşú�ĔÒƐú�íúúĸ�şúčŸĭÒş�ĶúúŰęĸčŦ�ÒŰ�ŰĔú�>şłŸŜ� 
Òĸô�ÒŰ�ŰĔú�ŦŸíŦęôęÒşęúŦ�ĭúƐúĭ�Űł�úĸŦŸşú�ŰĔÒŰ�îşęŰęîÒĭ�ĶÒŰŰúşŦ�Òşú�íúęĸč�ôęŦîŸŦŦúô�Òĸô�ôúîęŦęłĸŦ�Òşú�ĶÒôú�
ŰęĶúĭƗȫ��ĔúŦú�ĭúÒô��>E�Űł�íú�Òíĭú�Űł�úČƥîęúĸŰĭƗ�Òĸô�úČČúîŰęƐúĭƗ�ĶÒĸÒčęĸč�ęŰŦ�şęŦĪŦ�íƗ�ĔÒƐęĸč�Òĭĭ�ęŰŦ�íŸŦęĸúŦŦúŦ�
łŜúşÒŰú�Űł�ÒîĔęúƐú�íŸŦęĸúŦŦ�łíħúîŰęƐúŦ�Òĸô�čłÒĭ�ƑęŰĔęĸ�ŰĔú�Òčşúúô�şęŦĪ�ÒŜŜúŰęŰú�ŦúŰ�íƗ�ŰĔú��łÒşôȫ�

� � � � � pĸ�íúĔÒĭČ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú

      (Mrs. Kittiya Todhanakasem)
� � � � � �ĔÒęşĶÒĸ�łČ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú
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Attachment 10

��*),.w) w."�w�,�(- ),'�.#)(w�)''#D��

Dear Shareholders, 
 
�Ĕú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúú�ƑÒŦ�úŦŰÒíĭęŦĔúô�Òîîłşôęĸč� Űł� ŰĔú�ÒŜŜşłƐÒĭ�ÒŰ� ŰĔú�eúúŰęĸč�głȫ�ǷȱǱǯǱǰ� 
of Thai Group Holdings Public Company Limited (the “Company”)’s Board of Directors held on September, 
ǱǲȦ�ǱǯǱǰ� Űł�ŦŰşúĸčŰĔúĸ�ŰĔú�íŸŦęĸúŦŦ� ČłŸĸôÒŰęłĸ�� ęĸ� ŰúşĶŦ�łČ�łŜúşÒŰęłĸÒĭ�úČƥîęúĸîƗ�Òĸô�úČČúîŰęƐúĸúŦŦȦ� 
Òĸô�ęĶŜşłƐú�ĭłĸčɁŰúşĶ�îłĶŜúŰęŰęƐúĸúŦŦ�Čłş�ŰĔú��łĶŜÒĸƗ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦȫ��Ĕú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúú� 
has 4 members, namely: 

 1. Dr. Buranawong Sowaprux  Chairman of The Transformation Commitee 
 2. Mr. Sithichai Chaikriangkrai  Member
 3. Mrs. Kittiya Todhanakasem          Member
 4. Mr. Chotiphat Bijananda  Member

Jĸ�ǱǯǱǲȦ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúú�ĔÒô�ĶłĸęŰłşúô�Òĸô�łƐúşŦúúĸ�ŦúƐúşÒĭ�ÒîîłĶŜĭęŦĔúô�Òĸô�łĸɁčłęĸč�
ęĸęŰęÒŰęƐúŦ�íÒŦúô�łĸ�ŰĔú�ŰşÒĸŦČłşĶÒŰęłĸ�şłÒôĶÒŜ�ÒŦ�ŜşłŜłŦúô�Űł�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ęĸ�ǱǯǱǱȫ�%Ÿşęĸč�ǱǯǱǲȦ� 
Ò� ŰłŰÒĭ�łČ� ǰǵ�ĶúúŰęĸčŦ�Ƒúşú�Ĕúĭô� Űł�ĶłĸęŰłş� ŰĔú�ŜşłčşúŦŦ�łČ� ęĸęŰęÒŰęƐúŦ�Òĸô�ŜşłƐęôú�čŸęôúôÒĸîú�Òĸô�
recommendations to the management team. In the meantime, the Transformation program of works were  
ŜúşęłôęîÒĭĭƗ�şúŜłşŰúô�Űł�ŰĔú�+ƖúîŸŰęƐú��łÒşô�Òĸô��łÒşô�łČ�%ęşúîŰłşŦȫ��Ĕú�ÒîîłĶŜĭęŦĔĶúĸŰŦ�łČ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ� 
Program in 2023 can be summarized as follows: 

� ǰȫ� �ĔÒę�>şłŸŜ��úşƐęîúŦ��łĶŜÒĸƗ�\ęĶęŰúô�ŦŰÒşŰúô�ęŰŦ�łŜúşÒŰęłĸŦ�łČ�îúĸŰşÒĭęƠęĸč�ŰĔú�íÒîĪɁłČƥîú�łŜúşÒŰęłĸŦ� 
� � Òĸô�ŜşłƐęôęĸč�ŦĔÒşúô�ŦúşƐęîúŦ�Űł�Òĭĭ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ�Òĸô�ęŰŦ�ŦŸíŦęôęÒşęúŦ�łĸ��Ŝşęĭ�ǰȦ�ǱǯǱǲȫ 
� � ǰȫǰ� �Ĕú�ôęƐęŦęłĸŦ�łČ�ŰĔú��ĔÒşúô��úşƐęîú��úĸŰúş�ÒŰ��ĔÒę�>şłŸŜ��úşƐęîúŦ�ęĸîĭŸôúȥ�
� � � ȹǰȺ� EŸĶÒĸ��úŦłŸşîúŦ�%ęƐęŦęłĸȥ��JĸîĭŸôúŦ�EŸĶÒĸ��úŦłŸşîúŦ�Òĸô��łŸŰĔ�+ÒŦŰ��îÒôúĶƗ��úĸŰúş
� � � ȹǱȺ� pŜúşÒŰęłĸŦ�Òĸô�JĸČłşĶÒŰęłĸ��úîĔĸłĭłčƗ�%ęƐęŦęłĸȥ�JĸîĭŸôúŦ�JĸČłşĶÒŰęłĸ��úîĔĸłĭłčƗ�%ęƐęŦęłĸȦ 
� � �� � �ŸŦęĸúŦŦ��şÒĸŦČłşĶÒŰęłĸ�%ęƐęŦęłĸȦ�pŜúşÒŰęłĸŦ�%ęƐęŦęłĸ�ȹ�łɁíúȺȦ�Òĸô��Òĭĭ��úĸŰúş�%úŜÒşŰĶúĸŰ
� � � ȹǲȺ� �îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîú�%ęƐęŦęłĸȥ�JĸîĭŸôúŦ��îîłŸĸŰęĸč�Òĸô�=ęĸÒĸîú�%ęƐęŦęłĸȦ��şłîŸşúĶúĸŰ� 
� � � � %úŜÒşŰĶúĸŰȦ�Òĸô��ôĶęĸęŦŰşÒŰęłĸ�%úŜÒşŰĶúĸŰ
� � � ȹǳȺ� %ęčęŰÒĭ�Òĸô�%ÒŰÒ�%ęƐęŦęłĸ
� � � ȹǴȺ� �ŸŦŰłĶúş�½ÒĭŸú��şłŜłŦęŰęłĸ�%ęƐęŦęłĸ
� � � ȹǵȺ� �łşŜłşÒŰú��łĶĶŸĸęîÒŰęłĸ�pČƥîú
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� � ǰȫǱ� �Ĕú�ÒîîłĶŜĭęŦĔĶúĸŰ�łČ�ŰĔú�eÒĸŸÒĭ�łČ��ŸŰĔłşęƠÒŰęłĸ�ȹep�Ⱥ�ôúƐúĭłŜĶúĸŰ�ÒŰ�čşłŸŜ�Òĸô�ŦŸíŦęÒôęşƗ� 
� � � ĭúƐúĭŦ�Űł�Òĭęčĸ�ƑęŰĔ�ŰĔú�ĸúƑ�łşčÒĸęƠÒŰęłĸ�ŦŰşŸîŰŸşú�Òĸô�ƑłşĪ�ŜşłîúŦŦȫ��Ĕú�ŦŸíŦŰÒĸîú�ƑÒŦ�ÒĭŰúşúô� 
� � � ęĸ�îúşŰÒęĸ�ŰłŜęîŦȫ��Ĕú�ĭúƐúĭ�łČ�ÒŸŰĔłşęŰƗ�ƑÒŦ�ŦŰÒĸôÒşôęƠúô�ÒîşłŦŦ�Òĭĭ��ĔÒę�>şłŸŜ�łČ�îłĶŜÒĸęúŦȫ�
� � ǰȫǲ� �Ĕú�ÒîîłĶŜĭęŦĔĶúĸŰ�łČ�ŰĔú��ŰÒĸôÒşô�pŜúşÒŰęłĸ��şłîúôŸşúŦ�ȹ�p�Ⱥ�ôúƐúĭłŜĶúĸŰ�ÒîşłŦŦ�Òĭĭ�ŦŸíŦęôęÒşęúŦ� 
   to align with the new organizational structure and work processes. Work procedures were  
� � � ôłîŸĶúĸŰúô�ŦúŜÒşÒŰúĭƗ�ČşłĶ�ŰĔú�ep�Ȧ�Òĸô�ŰĔú�ĭúƐúĭ�łČ�ÒŸŰĔłşęŰęúŦ�Ƒúşú�ŦŰÒĸôÒşôęƠúô�Òĸô�îłĸŦęŦŰúĸŰ� 
   across all Thai Group of companies. 
� � ǰȫǳ� �ĸłŸĸîúĶúĸŰŦ�łČ�ŰĔú��ŸŰĔłşęƠúô��úşŦłĸŦ�ƑĔł�Òşú�ÒŦŦęčĸúô�ęĸ�úÒîĔ�łČ�ÒŸŰĔłşęƠÒŰęłĸ�ĭúƐúĭ� 
� � � łČ�ŰĔú�şúƐęŦúô�ep��Òĸô�ĸúƑ��p�ȫ�
� � ǰȫǴ� �Ĕú��łĶŜĭęÒĸîú�%úŜÒşŰĶúĸŰ�ƑÒŦ�łČƥîęÒĭĭƗ�ôúŦęčĸÒŰúô�ÒŦ�ŰĔú�îŸŦŰłôęÒĸ�łČ�ŰĔú�ep�Ȧ��p�Ȧ�Òĸô��ŸŰĔłşęŰƗ� 
� � � �ŦŦęčĸĶúĸŰ��úşŦłĸŦ�ĭęŦŰȫ�

� Ǳȫ�+ŦŰÒíĭęŦĔúô�Ò�ĸúƑ��ęŦĪ�Òĸô��łĶŜĭęÒĸîú�%ęƐęŦęłĸ�ÒŰ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ�îłĶŜÒĸƗ�ȹƑĔęĭú��ęŦĪ� 
� � Òĸô��łĶŜĭęÒĸîú�ŸĸęŰŦ�ÒŰ�ŰĔú�ŦŸíŦęôęÒşƗ�îłĶŜÒĸęúŦ�Òşú�ŦŰęĭĭ�ęĸ�ŜĭÒîú�Òĸô�ęĸ�îłĶŜĭęÒĸîú�ƑęŰĔ�pJ�� 
� � Òĸô��p��şúčŸĭÒŰęłĸŦȺ�Űł�čłƐúşĸȦ�ĶÒĸÒčúȦ�Òĸô�łƐúşŦúú�şęŦĪŦ�łČ��Òĭĭ��ĔÒę�>şłŸŜ�łČ�îłĶŜÒĸęúŦ�ÒŰ�ŰĔú�ŜÒşúĸŰ� 
� � îłĶŜÒĸƗ�ĭúƐúĭȫ��>E��ęŦĪ�ôúŜÒşŰĶúĸŰ�ęŦ�şúŦŜłĸŦęíĭú�Čłş�ôúƐúĭłŜęĸč�ŰĔú�čşłŸŜ�şęŦĪ�ĶÒĸÒčúĶúĸŰ� 
  policies and procedures to ensure that business and operational risks are properly managed  
� � ÒîşłŦŦ�ŰĔú��ĔÒę�>şłŸŜ�łČ�îłĶŜÒĸęúŦȫ��Ĕú�ŜşłôŸîŰ�čłƐúşĸÒĸîú�ŜłĭęîęúŦ�Čłş�ŰĔú�ŦŸíŦęôęÒşƗ�îłĶŜÒĸęúŦ� 
� � Ƒúşú�ÒĭŦł�ôúƐúĭłŜúô�Òĸô�úĸôłşŦúô�íƗ�ŰĔú��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�łČ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ� 
  and the Risk Management Committees of the subsidiaries.

� ǲȫ�¾łşĪúô�ƑęŰĔ��>E��ęŦĪ�pƐúşŦęčĔŰ��łĶĶęŰŰúú�Òĸô��ŸŦęĸúŦŦ�¥ĸęŰŦɌ��ęŦĪ�eÒĸÒčúĶúĸŰ��łĶĶęŰŰúúŦ�� 
  to study and issue certain Risk control policies and procedures related to IT and operations.  
� � �łĭęîęúŦ�Òĸô�ŜşłîúôŸşúŦ�ŰĔÒŰ�Ƒúşú�ęŦŦŸúô�ęĸ�ǱǯǱǲ�Űł�ęĶŜşłƐú�îłĸŰşłĭŦ�Òşú�ÒŦ�ČłĭĭłƑŦȥ

  • IT Security and Cyber Resilience Policy of Thai Group Holdings and Subsidiaries
� � Ȥ� �şłôŸîŰ�>łƐúşĸÒĸîú�>Ÿęôúĭęĸú�łČ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ
� � Ȥ� �ęŦĪ�Òĸô��łĸŰşłĭ��úĭČɁÒŦŦúŦŦĶúĸŰ�ȹ����Ⱥ�>Ÿęôúĭęĸú�łČ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ
  • Business Continuity Management & Crisis Management Policy of Subsidiaries
  • Risk Management Framework of Subsidiary Companies

� ǳȫ��úɁíşÒĸôúô�ŦŸíŦęôęÒşƗ�îłĶŜÒĸęúŦ�ęĶÒčú�Űł�Òĭęčĸ�ƑęŰĔ�ŰĔú�ĸúƑ�ęĶÒčú�Òĸô�ĶęŦŦęłĸ�łČ��ĔÒę�>şłŸŜȫ� 
� � �Ĕú�şúɁíşÒĸôęĸč�łČ��łŸŰĔúÒŦŰ�\ęČú�JĸŦŸşÒĸîú��łĶŜÒĸƗ�Òĸô�JĸôÒşÒ�JĸŦŸşÒĸîú��łĶŜÒĸƗ�ęŦ�úČČúîŰęƐú� 
� � łĸ�ǱǱ�XŸĸú�ǱǯǱǲ�Òĸô�ǰǴ�%úîúĶíúş�ǱǯǱǲȦ�şúŦŜúîŰęƐúĭƗȫ��

� Ǵȫ�+ŦŰÒíĭęŦĔúô�ɋ�ŸĭŰŸşú��şÒĸŦČłşĶÒŰęłĸɌ�ĭúô�íƗ�ŰĔú�EŸĶÒĸ��úŦłŸşîú�%úŜÒşŰĶúĸŰ�íƗ�ŦúŰŰęĸč�ŸŜ�Ò�ƑłşĪęĸč� 
� � ŰúÒĶȦ�Òĸô�îşúÒŰúô�Ò�ǴɁƗúÒş�şłÒôĶÒŜ�Òĸô�ƗúÒşĭƗ�ÒîŰęłĸŦ�ŜĭÒĸȫ�Jĸ�ǱǯǱǲȦ�Òĸ�+ƖúîŸŰęƐú�¾łşĪŦĔłŜ� 
  was arranged in order to enhance work collaboration. The performance management system  
� � ƑÒŦ�şúƐęúƑúô�Òĸô�úĸĔÒĸîúôȫ��Ĕú�îłĶĶŸĸęîÒŰęłĸ�ŜşłŰłîłĭŦ�íúŰƑúúĸ�ôęşúîŰ�ŦŸŜúşƐęŦłşŦ�Òĸô�ŦŸíłşôęĸÒŰúŦ� 
� � Ƒúşú�ŦŰşúĸčŰĔúĸúôȫ��ĔÒę�>şłŸŜɋŦ�ĸúƑ�îłşú�ƐÒĭŸúŦ�ȹ�E�JS ½łęîúȺ�Ƒúşú�ŸŜôÒŰúô�Òĸô�îłĶĶŸĸęîÒŰúôȫ� 
� � �Ĕú�ŜĭÒĸ�Čłş�ęĶŜşłƐúĶúĸŰŦ�Ƒęĭĭ�îłĸŰęĸŸú�úƐúşƗ�ƗúÒşȫ�
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� ǵȫ�+ĸĔÒĸîúô�ɋ�şÒĸŦČłşĶÒŰęłĸɌ�îłĶĶŸĸęîÒŰęłĸŦ�ƑęŰĔęĸ��ĔÒę�>şłŸŜ�Űł�îşúÒŰú�ŸĸôúşŦŰÒĸôęĸč�ÒŰ�ÒĭĭɁĭúƐúĭ� 
� � łČ�úĶŜĭłƗúúŦ�Òĸô�ĶÒĸÒčúĶúĸŰȫ��şÒĸŦČłşĶÒŰęłĸ�ĸúƑŦĭúŰŰúşŦ�ĔÒƐú�íúúĸ�ęŦŦŸúô�şúčŸĭÒşĭƗ�ƑĔęĭú�Ŧúĸęłş� 
  management communicates about the transformation progress at  Townhall meetings.  

� Ƕȫ��úƐęúƑúô�Òĸô�úĸôłşŦúô�ŰĔú�îłşú�ŦƗŦŰúĶ�ęĸŰúčşÒŰęłĸ�ŜşłħúîŰ�łČ�JĸôÒşÒ�JĸŦŸşÒĸîú��łĶŜÒĸƗ�Űł�ęĸîşúÒŦú� 
� � ƑłşĪ�úČƥîęúĸîƗȫ��Ĕú�ĸúƑ�îłşú�ŦƗŦŰúĶ�ƑÒŦ�ĭÒŸĸîĔúô�łĸ�Ǹ�%úîúĶíúş�ǱǯǱǲ�Čłş�ŰĔú�ĶłŰłş�ęĸŦŸşÒĸîú� 
  business. The work process was standardized while the data was migrated to the new system.  
  The integration of other systems for the general insurance business are in progress, and is expected  
  to be completed by the end of May 2024. 

 8. Supported and encouraged the use of digital automation tools to automate work in all functions  
� � ęĸ�łşôúş�Űł�ęĸîşúÒŦú�úČČúîŰęƐúĸúŦŦ�Òĸô�úČƥîęúĸîƗȫ�Jĸ�ǱǯǱǲȦ�ŰĔú�îłĶŜÒĸƗ�şúîúęƐúô�ǲ���+�g�ÒƑÒşôŦȰ� 
� � ęĸîĭŸôęĸč���+�g��úîĔĸłĭłčƗ�+Ɩîúĭĭúĸîú��ƑÒşôŦȦ���+�g��úşƐęîúŦ��ƑÒşôŦȦ�Òĸô��ƑęĶíęŰ��ŸŦŰłĶúş� 
� � +ƖŜúşęúĸîú��ƑÒşôŦȫ��Ĕú�ôęčęŰÒĭ�ÒŸŰłĶÒŰęłĸ�ŰłłĭŦ�ŰĔÒŰ�Ƒúşú�ôúƐúĭłŜúô�ÒîşłŦŦ�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦ� 
  are as follows:

� � Ƿȫǰ� %ęčęŰÒĭ�ÒŸŰłĶÒŰęłĸ�Čłş�ŰĔú�EŸĶÒĸ��úŦłŸşîú�ČŸĸîŰęłĸ�ȹęɁE�Ⱥȫ��ĔÒĸčúô�ČşłĶ�ŜÒŜúş�Òĸô�úĶÒęĭ� 
� � � ŰşÒĸŦÒîŰęłĸŦ�Űł�Òĸ�łĸĭęĸú�ƑłşĪƦłƑ�ŦƗŦŰúĶȫ��Ĕú�ĸúƑ�łĸĭęĸú�ƑłşĪƦłƑ�ęĸîĭŸôúŦ�ŰĔú�ŜşłîúŦŦ�łČ�úĶŜĭłƗúú� 
� � � úƖŜúĸŦú�ȹęɁ+ƖŜúĸŦúȺȦ�úĶŜĭłƗúú�ŰşÒęĸęĸč�şúčęŦŰşÒŰęłĸ�ȹęɁ�îÒôúĶƗȺȦ�ŜúşČłşĶÒĸîú�ĶÒĸÒčúĶúĸŰ� 
� � � ŦƗŦŰúĶ�ȹęɁ�e�ȺȦ�úĶŜĭłƗúú�îłĶĶŸĸęîÒŰęłĸ�ȹ�E�JS ½łęîúȺȦ�Òĸô�şúîşŸęŰĶúĸŰ�ȹęɁ�úîşŸęŰĶúĸŰȺȫ
� � ǷȫǱ� %ęčęŰÒĭ�ƑłşĪƦłƑ�Čłş�ŰĔú�îĭÒęĶ�ŜşłîúŦŦ�łČ�ŰĔú�ĶłŰłş�ęĸŦŸşÒĸîú�íŸŦęĸúŦŦ�łČ�JĸôÒşÒ�JĸŦŸşÒĸîú� 
� � � �łĶŜÒĸƗ�ȹę�ĭÒęĶƖȺȫ��Ĕú�ŦƗŦŰúĶ�úĸÒíĭúô�îĭÒęĶ�ŜşłîúŦŦęĸč�łČƥîúşŦ�Űł�ƑłşĪ�Ķłşú�úƖŜúôęúĸŰĭƗ� 
   while the data was sent automatically to the core system. 
� � Ƿȫǲ� %ęčęŰÒĭ�ŦÒĭú�ŜĭÒŰČłşĶ�Čłş�ĭęČú�ęĸŦŸşÒĸîú�ȹ%Ɂ\ęČúȺȫ���Ĕú�ŦƗŦŰúĶ�úĸÒíĭúŦ�Ò�ĸúƑ�îĔÒĸĸúĭ�Čłş�ÒčúĸŰŦ� 
� � � Űł�îłĸôŸîŰ�ĸłĸɁČÒîúɁŰłɁČÒîú�ŦÒĭúŦȫ��Ĕú�ŦƗŦŰúĶ�ęŦ�îłĸĸúîŰúô�Űł�ŰĔú�úɁZÄ��ŜĭÒŰČłşĶ�Űł�ƐúşęČƗ� 
� � � ŰĔú�ęôúĸŰęŰƗ�łČ�îŸŦŰłĶúşŦȫ��ĔęŦ�ôęčęŰÒĭ�ŦÒĭú�ŜĭÒŰČłşĶ�ęĸîşúÒŦúŦ�ŰĔú�îłĸƐúĸęúĸîú�Čłş�íłŰĔ�ÒčúĸŰŦ� 
   and customers. 
� � Ƿȫǳ� pĸĭęĸú�îŸŦŰłĶúş�ŦúşƐęîú�ƐęÒ��ĔÒę�>şłŸŜɌŦ�\ęĸú�pČƥîęÒĭ��îîłŸĸŰ�ȹ\Jg+�p�Ⱥȫ��ĔęŦ�ĸúƑ�łĸĭęĸú� 
� � � îĔÒĸĸúĭ�ŜşłƐęôúŦ�îŸŦŰłĶúş�ÒîîúŦŦ�Űł�ŜłĭęîƗ�ęĸČłşĶÒŰęłĸ�Òĸô�ŜşłôŸîŰ�ŜşłĶłŰęłĸ�Čłş�ęĸôęƐęôŸÒĭ� 
� � � Òĸô�îłşŜłşÒŰú�îŸŦŰłĶúşŦȫ��úşƐęîúŦ�ęĸîĭŸôú�úɁîÒşôŦ�Čłş�ŜłĭęîƗĔłĭôúşŦȦ�ŜłĭęîƗ�îłƐúşÒčú�îĔúîĪŦȦ� 
� � � ŜłĭęîƗ�ĭłÒĸ�şúŞŸúŦŰŦȦ�îĭÒęĶ�ŦŸíĶęŦŦęłĸŦȦ�Òĸô�ǱǳɁĔłŸş�ŦúĭČɁŦúşƐęîúŦȫ��Ĕú��ĔÒŰ��ł��ŰúîĔĸłĭłčƗ�ęŦ�ÒĭŦł� 
� � � ęĸîłşŜłşÒŰúô�ęĸŰł�ŰĔęŦ�\Jg+�p��îĔÒĸĸúĭ�Űł�úĸŦŸşú�ǱǳɁĔłŸş�ŦúşƐęîúŦ�Òşú�ÒƐÒęĭÒíĭú�Űł�îŸŦŰłĶúşŦȫ�
ȫ�� � ǷȫǴ� �ŸŦŰłĶúş�+ƖŜúşęúĸîú�eÒĸÒčúĶúĸŰ��ƗŦŰúĶ�ȹęɁ�+eȺȫ��Òĭĭ�îúĸŰúş�úĶŜĭłƗúúŦ�Òşú�Òíĭú�Űł�şúîłşô� 
� � � ęĸŞŸęşęúŦ�łş�îłĶŜĭÒęĸŰŦ�ČşłĶ�îŸŦŰłĶúşŦ�Òĸô�ŜÒŦŦ�ŰĔúĶ�Űł�şúĭÒŰúô�ôúŜÒşŰĶúĸŰŦ�Ķłşú�îłĸƐúĸęúĸŰĭƗ� 
� � � Òĸô�ŰęĶúĭƗȫ��Ĕú�ŦƗŦŰúĶ�ęĸîşúÒŦúŦ�úČƥîęúĸîƗ�ęĸ�ŰúşĶŦ�łČ�îÒŦú�ČłĭĭłƑɁŸŜŦ�Òĸô�ôÒŰÒ�ĶÒĸÒčúĶúĸŰȫ�
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� Ǹȫ��şłƐęôúô�ŦŸŜŜłşŰŦ�Űł�ŰĔú��łşŜłşÒŰú�>łƐúşĸÒĸîú�Òĸô��ŸŦŰÒęĸÒíęĭęŰƗ��łĶĶęŰŰúú�ęĸ�ÒşşÒĸčęĸč�Ò�ŦŸíŦęôęÒşƗ� 
� � čłƐúşĸÒĸîú�ƑłşĪŦĔłŜ�Čłş�ŰĔú�íłÒşô�łČ�ôęşúîŰłşŦ�łČ��ĔÒę�>şłŸŜ�EłĭôęĸčŦ�Òĸô�ęŰŦ�ĶÒęĸ�ŦŸíŦęôęÒşęúŦȫ� 
� � �Ƒł�ƑłşĪŦĔłŜŦ�Ƒúşú�ÒşşÒĸčúô�łĸ�Ǳǲ�Òĸô�Ǳǳ�głƐúĶíúş�ǱǯǱǲ�ƑęŰĔ�ŰĔú�łíħúîŰęƐú�łČ�íŸęĭôęĸč�Ò�îłĶĶłĸ� 
� � ŸĸôúşŦŰÒĸôęĸč�ÒĶłĸč�ôęşúîŰłşŦ�ÒíłŸŰ�ŰĔú��ŸíŦęôęÒşƗ�>łƐúşĸÒĸîúȦ�Òĸô�Òĭęčĸęĸč�ŰĔú�ƑÒƗ�łČ�ƑłşĪ�ƑęŰĔęĸ� 
� � �ĔÒę�>şłŸŜ�ęĸ�łşôúş�Űł�ƑłşĪ�ŰłčúŰĔúş�Ķłşú�úČČúîŰęƐúĭƗ�ęĸ�ŰĔú�ČŸŰŸşúȫ�

Jĸ�ǱǯǱǲȦ� ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúú�ĔÒŦ�ŜúşČłşĶúô�ŰĔú�łƐúşŦęčĔŰ� şúŦŜłĸŦęíęĭęŰƗ�Òĸô�ÒîîłŸĸŰÒíęĭęŰƗ� 
ÒŦ�ÒŦŦęčĸúô�íƗ�ŰĔú�íłÒşô�łČ�ôęşúîŰłşŦ�ƑęŰĔ�ČŸĭĭ�ƥôŸîęÒşƗ�ôŸŰƗ�ƑĔęĭú�íúęĸč�ęĸôúŜúĸôúĸŰ�Čłş�ŰĔú�íúĸúƥŰŦ� 
of Thai Group Holdings, its subsidiaries and all shareholders. 

� � � � � � � � pĸ�íúĔÒĭČ�łČ�ŰĔú��şÒĸŦČłşĶÒŰęłĸ��łĶĶęŰŰúú

            Dr. Buranawong Sowaprux)
        Chairman of the Transformation Committee
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Attachment 11

��*),.w) w."�w�(.#l�),,/*.#)(w�)''#D��

Dear Shareholders,
 
The Board of Directors of Thai Group Holdings Public Company Limited (the “Company”) has appointed 
ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ÒŦ�Ò�ŦŸíɁîłĶĶęŰŰúú�łČ�ŰĔú��łĶŜÒĸƗȦ�îłĸŦęŦŰęĸč�łČ�ǲ�ôęşúîŰłşŦ�ÒŦ�ČłĭĭłƑŦȥ�

� ǰȫ� �łĭȫ�>úĸȫ�XÒŰú�ełĸčĪłĭĔŸŰŰĔę�� �ĔÒęşĶÒĸ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú
� Ǳȫ�eşȫ��ĸŸƑÒŰ�XłĸčƗęĸôúú� eúĶíúş�
� ǲȫ�eşȫ�ÄłŰĔęĸ��ęíŸĭĪÒŦúŰĪęħ� eúĶíúş�

¾ęŰĔ� eŦȫ� �ÒĸęŰĸŸĸ� �ŸÒíÒĸôęŰĪŸĭȦ� �úĸęłş� ½ęîú� �şúŦęôúĸŰȦ� JĸŰúşĸÒĭ� �ŸôęŰ� pČƥîúȦ� ÒŦ� ÒîŰęĸč� ŦúîşúŰÒşƗ� łČ� 
ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúúȫ��

�ĔşłŸčĔłŸŰ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ŜúşČłşĶúô�ęŰŦ�ôŸŰęúŦ�ęĸôúŜúĸôúĸŰĭƗȦ�Ĕłĭôęĸč�
ÒŸŰĔłşęŰƗ�Òĸô�şúŦŜłĸŦęíęĭęŰƗ�Űł�ÒŦŦęŦŰ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�ęĸ�łƐúşŦúúęĸčȦ�ŜşúƐúĸŰęĸčȦ�Òĸô�îłĶíÒŰęĸč�
îłşşŸŜŰęłĸ�ęĸ�Òĭĭ�ęŰŦ�ČłşĶŦ�ŰĔÒŰ�ĶÒƗ�ÒşęŦú�ČşłĶ�łŜúşÒŰęłĸÒĭ�ÒîŰęƐęŰęúŦ�Òĸô�ęĸŰúşÒîŰęłĸ�ƑęŰĔ�ŦŰÒĪúĔłĭôúşŦ� 
ŰĔÒŰ�ĶÒƗ�îÒŸŦú�ôÒĶÒčú�Űł�ŰĔú�íŸŦęĸúŦŦ�łŜúşÒŰęłĸŦ�łČ�ŰĔú��łĶŜÒĸƗȫ��ôôęŰęłĸÒĭĭƗȦ�ŰĔú�îłĶĶęŰŰúú�ČłîŸŦúô�łĸ�
îŸĭŰęƐÒŰęĸč�Òĸ�łşčÒĸęƠÒŰęłĸÒĭ�îŸĭŰŸşú�ŰĔÒŰ�şÒęŦúŦ�ÒƑÒşúĸúŦŦ�łČ�ŰĔú�ŜúşęĭŦ�łČ�îłşŜłşÒŰú�îłşşŸŜŰęłĸȦ�ŜşłĶłŰęĸč�
úŰĔęîÒĭ� ƐÒĭŸúŦȦ� Òĸô� úĸĔÒĸîęĸč� îłĸƥôúĸîú� ÒĶłĸč� Òĭĭ� ŦŰÒĪúĔłĭôúşŦ� íłŰĔ� ŰĔłŦú�ƑĔł� íúĸúƥŰ� Òĸô� ŰĔłŦú� 
who may incur losses.

�Ĕú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ŜúşČłşĶŦ�ęŰŦ�ôŸŰęúŦ�ÒŦ�ÒŦŦęčĸúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦ�Òĸô�ęĸ�ÒîîłşôÒĸîú�
ƑęŰĔ�ŰĔú��ĔÒşŰúş�łČ� ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ÒŜŜşłƐúô�íƗ�ŰĔú��łÒşô�łČ�%ęşúîŰłşŦȦ�ƑęŰĔ�Ò�ČłîŸŦ� 
on the corruption of employees and related parties, as well as suggesting the control of detected  
ƑúÒĪĸúŦŦúŦ�Čłş�ĶÒĸÒčúĶúĸŰ�Űł�ÒŜŜĭƗ�ęĸ�ŰĔú�ŜşúƐúĸŰęłĸ�łČ�îłşşŸŜŰęłĸȫ��
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Jĸ� ǱǯǱǲȦ� ŰĔú� �ĸŰęɁ�łşşŸŜŰęłĸ� �łĶĶęŰŰúú� Ĕúĭô� ǰǯ� ĶúúŰęĸčŦ� Òĸô� şúŜłşŰúô� Űł� ŰĔú� �łÒşô� łČ� %ęşúîŰłşŦ� 
for acknowledgement as follows:  
 
� ǰȫ� �ĸŰęɁîłşşŸŜŰęłĸ
� � ǰȺ� �úƐęúƑúô��ĸŰęɁ�łşşŸŜŰęłĸ��łĭęîƗȦ�ŜŸŰ�ęĸ�ŜĭÒîú�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú��ĔÒşŰúş�Òĸô�şúĭúƐÒĸŰ� 
   regulations and communicated to all stakeholders and employees of the Group as a guideline  
   within the legal framework.
� � ǱȺ� �łĸôŸîŰúô�ČÒîŰɁîĔúîĪęĸč�łş�ęĸƐúŦŰęčÒŰęĸč�ČÒîŰŦ�ęĸ�ŰĔú�úƐúĸŰ�łČ�Ò�ČşÒŸô�îłĶŜĭÒęĸŰȫ�

� Ǳȫ��łĸŦęôúşÒŰęłĸ�Čłş�îúşŰęƥîÒŰęłĸ�łČ�Ƕǰ�îĭÒŸŦúŦ�ęĸ�ŦúĭČɁÒŦŦúŦŦĶúĸŰ�ČłşĶŦ�Űł�ÒŜŜĭƗ�Čłş�ŰĔú�şúĸúƑÒĭ� 
� � łČ�ĶúĶíúşŦĔęŜ�îúşŰęƥîÒŰęłĸ�ęĸ��ĔÒęĭÒĸô��şęƐÒŰú��úîŰłş��łĭĭúîŰęƐú��îŰęłĸ��łÒĭęŰęłĸ��čÒęĸŦŰ��łşşŸŜŰęłĸȫ

� ǲȫ��ŰşúĸčŰĔúĸęĸč�îŸĭŰŸşú�Òĸô�ƐÒĭŸúŦ
� � ǰȺ� JĸƐęŰúô��şłČúŦŦłş�+ĶúşęŰŸŦ�%şȫ�ZÒŦúĶ�¾ÒŰŰÒĸÒîĔÒę�ÒŦ�ŰĔú�ĪúƗĸłŰú�ŦŜúÒĪúş�łĸ�Íúşł��łĭúşÒĸîú� 
   against Corruption.
� � ǱȺ� pşčÒĸęƠúô� ÒĸŰęɁîłşşŸŜŰęłĸ� îłŸşŦú� łĸ� ɉJĸŰúčşęŰƗ� pşčÒĸęƠÒŰęłĸ� Òĸô� �ĸŰęɁ�łşşŸŜŰęłĸ� �łĭęîƗɉȦ� 
� � � ŰĔú�łíħúîŰęƐú�ęŦ�Űł�îşúÒŰú�ÒƑÒşúĸúŦŦ�Űł�íú�Ò�čłłô�ŜúşŦłĸȦ�îłĸŰşęíŸŰęĸč�Űł�ŦłîęúŰƗ�Òĸô�ÒčÒęĸŦŰ� 
   all forms of corruption as the mandatory course for both new comer and existing employees.
� � ǲȺ� %úƐúĭłŜúô�úÒŦƗȦ�îłĸƐúĸęúĸŰȦ�Òĸô�ŦÒČú�ƑĔęŦŰĭúíĭłƑęĸč�îĔÒĸĸúĭŦ�Čłş�ŦŰÒĪúĔłĭôúşŦȦ�íłŰĔ�ôęşúîŰĭƗ� 
   and indirectly. 
� � ǳȺ� %ęŦŦúĶęĸÒŰúô�ęĸČłşĶÒŰęłĸ�łĸ�Òĭĭ�îłĶĶŸĸęîÒŰęłĸ�îĔÒĸĸúĭŦȦ�ŦŸîĔ�ÒŦ�íşłîĔŸşúŦȦ�úĶÒęĭŦȦ�\Jg+Ȧ� 
   intranets and websites.

Jĸ�ŰĔú�ƗúÒş�ǱǯǱǲȦ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú�ĔÒŦ�ČŸĭƥĭĭúô�ęŰŦ�ôŸŰęúŦ�ęĸ�ÒîîłşôÒĸîú�ƑęŰĔ�ŰĔú�łíħúîŰęƐúŦ�
Òĸô�čłÒĭŦ�ŦúŰ�ČłşŰĔ�Űł�ŜşłĶłŰú�ôęşúîŰłşŦȦ�úƖúîŸŰęƐúŦ�Òĸô�Òĭĭ�úĶŜĭłƗúúŦ�ÒŰ�Òĭĭ�ĭúƐúĭŦ�łČ�ŰĔú�>şłŸŜ�Űł�şúîłčĸęƠú�
their responsibility to perform their duties within the framework of laws and good ethics and create  
ŰĔú�şęčĔŰ�ƐÒĭŸúŦ�ŰłƑÒşôŦ�ĭłĸčɁŰúşĶ�ŦŸŦŰÒęĸÒíęĭęŰƗȫ

���������������� � � � ��������������pĸ�íúĔÒĭČ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú

������������ � � � � � � ����ȹ�łĭȫ�>úĸȫ�XÒŰú�ełĸčĪłĭĔŸŰŰĔęȺ
���������������� � � � ����� ������ĔÒęşĶÒĸ�łČ�ŰĔú��ĸŰęɁ�łşşŸŜŰęłĸ��łĶĶęŰŰúú
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GRI 2 : General 
         Disclosures 
         2021

ǱɁǰ� pşčÒĸęƠÒŰęłĸÒĭ�ôúŰÒęĭŦ 105

ǱɁǱ�+ĸŰęŰęúŦ�ęĸîĭŸôúô�ęĸ�ŰĔú�łşčÒĸęƠÒŰęłĸɌŦ
 sustainability reporting

ǵǷɁǸǵ

ǱɁǲ��úŜłşŰęĸč�ŜúşęłôȦ�ČşúŞŸúĸîƗ�Òĸô�
 contact point

105

ǱɁǳ� �úŦŰÒŰúĶúĸŰŦ�łČ�ęĸČłşĶÒŰęłĸ

ǱɁǴ� +ƖŰúşĸÒĭ�ÒŦŦŸşÒĸîú

ǱɁǵ� �îŰęƐęŰęúŦȦ�ƐÒĭŸú�îĔÒęĸ�Òĸô�łŰĔúş�
 business relationships

ǵǸ

ǱɁǶ� +ĶŜĭłƗúúŦ ǷǳɁǷǵȦ�ǰǶǵɁǰǶǸ

ǱɁǷ� ¾łşĪúşŦ�ƑĔł�Òşú�ĸłŰ�úĶŜĭłƗúúŦ ǰǷǵɁǰǷǶ

ǱɁǸ� >łƐúşĸÒĸîú�ŦŰşŸîŰŸşú�Òĸô�îłĶŜłŦęŰęłĸ ǰǳǸɁǰǶǳ

ǱɁǰǯ�głĶęĸÒŰęłĸ�Òĸô�ŦúĭúîŰęłĸ�łČ�ŰĔú�
� ĔęčĔúŦŰ�čłƐúşĸÒĸîú�íłôƗ

ǰǯǸɁǰǰǵ

ǱɁǰǰ� �ĔÒęş�łČ�ŰĔú�ĔęčĔúŦŰ�čłƐúşĸÒĸîú�íłôƗ ǰǴǵȦ�ǱǲǯɁǱǲǱ

ǱɁǰǱ��łĭú�łČ�ŰĔú�ĔęčĔúŦŰ�čłƐúşĸÒĸîú�íłôƗ�ęĸ� 
� łƐúşŦúúęĸč�ŰĔú�ĶÒĸÒčúĶúĸŰ�łČ�ęĶŜÒîŰŦ

ǰǵǶɁǰǵǷ

ǱɁǰǲ�%úĭúčÒŰęłĸ�łČ�şúŦŜłĸŦęíęĭęŰƗ�Čłş�ĶÒĸÒčęĸč�
 impacts

Statement of use
Thai Group Holdings has reported the information cited in this GRI  
îłĸŰúĸŰ�ęĸôúƖ�Čłş�ŰĔú�Ŝúşęłô�XÒĸŸÒşƗ�ǰ�Ɂ�%úîúĶíúş�ǲǰȦ�ǱǯǱǲ�ƑęŰĔ� 
reference to the GRI Standards.

GRI 1 used GRI 1 : Foundation 2021

GRI Content Index
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ǱɁǰǳ���łĭú�łČ�ŰĔú�ĔęčĔúŦŰ�čłƐúşĸÒĸîú�íłôƗ�
  in sustainability reporting

ǰǵǴɁǰǵǵ

ǱɁǰǴ��łĸČĭęîŰŦ�łČ�ęĸŰúşúŦŰ ǱǰǷɁǱǱǷ

ǱɁǰǵ��łĶĶŸĸęîÒŰęłĸ�łČ�îşęŰęîÒĭ�îłĸîúşĸŦ  

ǱɁǰǶ��łĭĭúîŰęƐú�ĪĸłƑĭúôčú�łČ�ŰĔú�ĔęčĔúŦŰ�
� čłƐúşĸÒĸîú�íłôƗ

152

ǱɁǰǷ��+ƐÒĭŸÒŰęłĸ�łČ�ŰĔú�ŜúşČłşĶÒĸîú�
� �łČ�ŰĔú�ĔęčĔúŦŰ�čłƐúşĸÒĸîú�íłôƗ

118

ǱɁǰǸ���úĶŸĸúşÒŰęłĸ�ŜłĭęîęúŦ ǰǷǸ

ǱɁǱǯ���şłîúŦŦ�Űł�ôúŰúşĶęĸú�şúĶŸĸúşÒŰęłĸ ǰǶǷɁǰǶǸ

ǱɁǱǰ���ĸĸŸÒĭ�ŰłŰÒĭ�îłĶŜúĸŦÒŰęłĸ�şÒŰęł 178

ǱɁǱǱ����ŰÒŰúĶúĸŰ�łĸ�ŦŸŦŰÒęĸÒíĭú�ôúƐúĭłŜĶúĸŰ�
  strategy

 

ǱɁǱǲ���łĭęîƗ�îłĶĶęŰĶúĸŰŦ 68

ǱɁǱǳ��+Ķíúôôęĸč�ŜłĭęîƗ�îłĶĶęŰĶúĸŰŦ

ǱɁǱǴ���şłîúŦŦúŦ�Űł�şúĶúôęÒŰú�ĸúčÒŰęƐú�
  impacts

ǱɁǱǵ��eúîĔÒĸęŦĶŦ�Čłş�ŦúúĪęĸč�ÒôƐęîú�Òĸô�
  raising concerns

ǱɁǱǶ���łĶŜĭęÒĸîú�ƑęŰĔ�ĭÒƑŦ�Òĸô�şúčŸĭÒŰęłĸŦ 77, 213

ǱɁǱǷ��eúĶíúşŦĔęŜ�ÒŦŦłîęÒŰęłĸŦ ǶǴȦ�ǰǳǱɁǰǳǳ

ǱɁǱǸ���ŜŜşłÒîĔ�Űł�ŦŰÒĪúĔłĭôúş�úĸčÒčúĶúĸŰ ǶǯɁǶǱȦ�ǰǱǷɁǰǲǴ

ǱɁǲǯ���łĭĭúîŰęƐú�íÒşčÒęĸęĸč�ÒčşúúĶúĸŰŦ  

GRI 3 : Material Topics 
         2021

�ǲɁǰ� �şłîúŦŦ�Űł�ôúŰúşĶęĸú�ĶÒŰúşęÒĭ�ŰłŜęîŦ 73

�ǲɁǱ�\ęŦŰ�łČ�ĶÒŰúşęÒĭ�ŰłŜęîŦ 73

�ǲɁǲ�eÒĸÒčúĶúĸŰ�łČ�ĶÒŰúşęÒĭ�ŰłŜęîŦ 73
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GRI 201 : Economic    
            Performance 
     2016

ǱǯǰɁǰ�%ęşúîŰ�úîłĸłĶęî�ƐÒĭŸú�čúĸúşÒŰúô�Òĸô�
   distributed

ǱǯǰɁǱ�=ęĸÒĸîęÒĭ�ęĶŜĭęîÒŰęłĸŦ�Òĸô�łŰĔúş�şęŦĪŦ�
   and opportunities due to climate 
   change

ǱǯǰɁǲ�%úČęĸúô�íúĸúČęŰ�ŜĭÒĸ�łíĭęčÒŰęłĸŦ
   and other retirement plans

ǱǯǰɁǳ�=ęĸÒĸîęÒĭ�ÒŦŦęŦŰÒĸîú�şúîúęƐúô�ČşłĶ�
� � čłƐúşĸĶúĸŰ

GRI 202 : Market 
      Presence 
      2016

ǱǯǱɁǰ��ÒŰęłŦ�łČ�ŦŰÒĸôÒşô�úĸŰşƗ�ĭúƐúĭ�ƑÒčú�
   by gender compared to local minimum 
   wage

ǱǯǱɁǱ��şłŜłşŰęłĸ�łČ�Ŧúĸęłş�ĶÒĸÒčúĶúĸŰ�
   hired from the local community

GRI 203 : Indirect 
      Economic 
      Impacts 
      2016

ǱǯǲɁǰ� JĸČşÒŦŰşŸîŰŸşú�ęĸƐúŦŰĶúĸŰŦ�Òĸô�ŦúşƐęîúŦ� 
   supported

ǱǯǲɁǱ��ęčĸęČęîÒĸŰ�ęĸôęşúîŰ�úîłĸłĶęî�ęĶŜÒîŰŦ

GRI 204 : Procurement  
            Practices 
            2016

ǱǯǳɁǰ��şłŜłşŰęłĸ�łČ�ŦŜúĸôęĸč�łĸ�ĭłîÒĭ�
  suppliers

GRI 205 : Anti-
      corruption 
            2016

ǱǯǴɁǰ�pŜúşÒŰęłĸŦ�ÒŦŦúŦŦúô�Čłş�şęŦĪŦ�şúĭÒŰúô�
  to corruption

ǵǵȦ�ǱǸǷɁǲǯǰȦ�
ǳǱǸɁǳǲǯȦ�ǳǲǴɁǳǲǵ

ǱǯǴɁǱ��łĶĶŸĸęîÒŰęłĸ�Òĸô�ŰşÒęĸęĸč�ÒíłŸŰ�
� � ÒĸŰęɁîłşşŸŜŰęłĸ�ŜłĭęîęúŦ�Òĸô�
   procedures

ǰǳǱɁǰǳǳ

ǱǯǴɁǲ��łĸČęşĶúô�ęĸîęôúĸŰŦ�łČ�îłşşŸŜŰęłĸ�
   and actions taken

ǶǵɁǶǶ

GRI 206 : Anti-
            competitive 
            Behavior 
            2016

ǱǯǵɁǰ�\účÒĭ�ÒîŰęłĸŦ�Čłş�ÒĸŰęɁîłĶŜúŰęŰęƐú�
� � íúĔÒƐęłşȦ�ÒĸŰęɁŰşŸŦŰȦ�Òĸô�ĶłĸłŜłĭƗ�
   practices

ǰǳǴɁǰǳǵȦ�ǰǶǱ

GRI 207 : Tax 2019 ǱǯǶɁǰ��ŜŜşłÒîĔ�Űł�ŰÒƖ 83

ǱǯǶɁǱ� �ÒƖ�čłƐúşĸÒĸîúȦ�îłĸŰşłĭȦ�Òĸô�şęŦĪ�
   management

83

ǱǯǶɁǲ��ŰÒĪúĔłĭôúş�úĸčÒčúĶúĸŰ�Òĸô�
   management of concerns related to tax

ǶǯɁǶǱȦ�Ƿǳ

ǱǯǶɁǳ� �łŸĸŰşƗɁíƗɁîłŸĸŰşƗ�şúŜłşŰęĸč
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GRI 301 : Materials 
     2016

ǲǯǰɁǰ��eÒŰúşęÒĭŦ�ŸŦúô�íƗ�ƑúęčĔŰ�łş�ƐłĭŸĶú

ǲǯǰɁǱ� �úîƗîĭúô�ęĸŜŸŰ�ĶÒŰúşęÒĭŦ�ŸŦúô

ǲǯǰɁǲ��úîĭÒęĶúô�ŜşłôŸîŰŦ�Òĸô�ŰĔúęş�
   packaging materials

GRI 302 : Energy 2016 ǲǯǱɁǰ� +ĸúşčƗ�îłĸŦŸĶŜŰęłĸ�ƑęŰĔęĸ�ŰĔú�
  organization

ǸǳɁǸǴ

ǲǯǱɁǱ�+ĸúşčƗ�îłĸŦŸĶŜŰęłĸ�łŸŰŦęôú�łČ�
   the organization

ǲǯǱɁǲ�+ĸúşčƗ�ęĸŰúĸŦęŰƗ

ǲǯǱɁǳ��úôŸîŰęłĸ�łČ�úĸúşčƗ�îłĸŦŸĶŜŰęłĸ ǸǳɁǸǴ

ǲǯǱɁǴ��úôŸîŰęłĸŦ�ęĸ�úĸúşčƗ�şúŞŸęşúĶúĸŰŦ�
� � �łČ�ŜşłôŸîŰŦ�Òĸô�ŦúşƐęîúŦ

Ǹǳ

GRI 303 : Water and 
� � ����+ČƦŸúĸŰŦ�
            2018

ǲǯǲɁǰ� JĸŰúşÒîŰęłĸŦ�ƑęŰĔ�ƑÒŰúş�ÒŦ�Ò�ŦĔÒşúô�
   resource

ǲǯǲɁǱ�eÒĸÒčúĶúĸŰ�łČ�ƑÒŰúş�
� ���ôęŦîĔÒşčúɁşúĭÒŰúô�ęĶŜÒîŰŦ

ǲǯǲɁǲ�¾ÒŰúş�ƑęŰĔôşÒƑÒĭ Ǹǳ

ǲǯǲɁǳ�¾ÒŰúş�ôęŦîĔÒşčú Ǹǳ

ǲǯǲɁǴ�¾ÒŰúş�îłĸŦŸĶŜŰęłĸ Ǹǳ

GRI 304 : Biodiversity 
            2016

ǲǯǳɁǰ�pŜúşÒŰęłĸÒĭ�ŦęŰúŦ�łƑĸúôȦ�ĭúÒŦúôȦ�
  managed in, or adjacent to, protected 
� � ÒşúÒŦ�Òĸô�ÒşúÒŦ�łČ�ĔęčĔ�íęłôęƐúşŦęŰƗ�
� �ƐÒĭŸú�łŸŰŦęôú�ŜşłŰúîŰúô�ÒşúÒŦ

ǲǯǳɁǱ��ęčĸęČęîÒĸŰ�ęĶŜÒîŰŦ�łČ�ÒîŰęƐęŰęúŦȦ�
� � ŜşłôŸîŰŦ�Òĸô�ŦúşƐęîúŦ�łĸ�íęłôęƐúşŦęŰƗ

ǲǯǳɁǲ�EÒíęŰÒŰŦ�ŜşłŰúîŰúô�łş�şúŦŰłşúô

ǲǯǳɁǳ�J¥�g��úô�\ęŦŰ�ŦŜúîęúŦ�Òĸô�ĸÒŰęłĸÒĭ�
� � îłĸŦúşƐÒŰęłĸ�ĭęŦŰ�ŦŜúîęúŦ�ƑęŰĔ�ĔÒíęŰÒŰŦ�
    in areas affected by operations
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GRI 305 : Emissions 
      2016

ǲǯǴɁǰ�%ęşúîŰ�ȹ�îłŜú�ǰȺ�>E>�úĶęŦŦęłĸŦ Ǹǲ

ǲǯǴɁǱ�+ĸúşčƗ�ęĸôęşúîŰ�ȹ�îłŜú�ǱȺ�>E>�
   emissions

Ǹǲ

ǲǯǴɁǲ�pŰĔúş�ęĸôęşúîŰ�ȹ�îłŜú�ǲȺ�>E>�
    emissions

Ǹǲ

ǲǯǴɁǳ�>E>�úĶęŦŦęłĸŦ�ęĸŰúĸŦęŰƗ  

ǲǯǴɁǴ��úôŸîŰęłĸ�łČ�>E>�úĶęŦŦęłĸŦ Ǹǲ

ǲǯǴɁǵ�+ĶęŦŦęłĸŦ�łČ�łƠłĸúɁôúŜĭúŰęĸč�
� ��ŦŸíŦŰÒĸîúŦ�ȹp%�Ⱥ

ǲǯǴɁǶ�gęŰşłčúĸ�łƖęôúŦ�ȹgpƖȺȦ�
� � �ŦŸĭČŸş�łƖęôúŦ�ȹ�pƖȺȦ�
   and other significant 
   air emissions

GRI 306 : Waste 2020 ǲǯǵɁǰ�¾ÒŦŰú�čúĸúşÒŰęłĸ�Òĸô�ŦęčĸęČęîÒĸŰ�
� ��ƑÒŦŰúɁşúĭÒŰúô�ęĶŜÒîŰŦ

ǲǯǵɁǱ�eÒĸÒčúĶúĸŰ�łČ�ŦęčĸęČęîÒĸŰ�
��������ƑÒŦŰúɁşúĭÒŰúô�ęĶŜÒîŰŦ

ǲǯǵɁǲ�¾ÒŦŰú�čúĸúşÒŰúô Ǹǵ

ǲǯǵɁǳ�¾ÒŦŰú�ôęƐúşŰúô�ČşłĶ�ôęŦŜłŦÒĭ

ǲǯǵɁǴ�¾ÒŦŰú�ôęşúîŰúô�Űł�ôęŦŜłŦÒĭ

GRI 308 : Supplier 
          Environmental 
          Assessment 
          2016

ǲǯǷɁǰ�gúƑ�ŦŸŜŜĭęúşŦ�ŰĔÒŰ�Ƒúşú�Ŧîşúúĸúô�
� � ŸŦęĸč�úĸƐęşłĸĶúĸŰÒĭ�îşęŰúşęÒ

ǲǯǷɁǱ�gúčÒŰęƐú�úĸƐęşłĸĶúĸŰÒĭ�ęĶŜÒîŰŦ�
   in the supply chain and actions taken

GRI 401 : Employment 
      2016

ǳǯǰɁǰ�gúƑ�úĶŜĭłƗúú�ĔęşúŦ�Òĸô�úĶŜĭłƗúú�
� � ŰŸşĸłƐúş

ǷǴȦ�ǰǶǵɁǰǶǶ

ǳǯǰɁǱ��úĸúČęŰŦ�ŜşłƐęôúô�Űł�ČŸĭĭɁŰęĶú�
� ��úĶŜĭłƗúúŦ�ŰĔÒŰ�Òşú�ĸłŰ�ŜşłƐęôúô�
� ��Űł�ŰúĶŜłşÒşƗ�łş�ŜÒşŰɁŰęĶú�úĶŜĭłƗúúŦ

ǰǶǷɁǰǶǸ

ǳǯǰɁǲ��ÒşúĸŰÒĭ�ĭúÒƐú 204
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GRI 402 : Labor / 
          Management  
      Relations 
      2016

ǳǯǱɁǰ�eęĸęĶŸĶ�ĸłŰęîú�ŜúşęłôŦ�şúčÒşôęĸč�
   operational changes

GRI 403 : Occupational 
           Health and 
          Safety 2018

ǳǯǲɁǰ�pîîŸŜÒŰęłĸÒĭ�ĔúÒĭŰĔ�Òĸô�ŦÒČúŰƗ�
   management system

ǰǷǴȦ�ǰǸǵɁǰǸǷȦ�ǱǯǷ

ǳǯǲɁǱ�EÒƠÒşô�ęôúĸŰęČęîÒŰęłĸȦ�şęŦĪ�ÒŦŦúŦŦĶúĸŰȦ� 
� ��Òĸô�ęĸîęôúĸŰ�ęĸƐúŦŰęčÒŰęłĸ

ǰǸǷ

ǳǯǲɁǲ�pîîŸŜÒŰęłĸÒĭ�ĔúÒĭŰĔ�ŦúşƐęîúŦ ǱǯǰȦ�ǱǯǲɁǱǯǳ

ǳǯǲɁǳ�¾łşĪúş�ŜÒşŰęîęŜÒŰęłĸȦ�îłĸŦŸĭŰÒŰęłĸȦ� 
   and communication on occupational  
   health and safety

ǰǸǷ

ǳǯǲɁǴ�¾łşĪúş�ŰşÒęĸęĸč�łĸ�łîîŸŜÒŰęłĸÒĭ� 
   health and safety

185, 208

ǳǯǲɁǵ��şłĶłŰęłĸ�łČ�ƑłşĪúş�ĔúÒĭŰĔ ǷǵȦ�ǱǯǲɁǱǯǳ

ǳǯǲɁǶ��şúƐúĸŰęłĸ�Òĸô�ĶęŰęčÒŰęłĸ�łČ�
   occupational health and safety 
   impacts directly linked by business  
    relationships

ǰǸǵɁǰǸǷ

ǳǯǲɁǷ�¾łşĪúşŦ�îłƐúşúô�íƗ�Òĸ�łîîŸŜÒŰęłĸÒĭ� 
    health and safety management system

ǰǸǵ

ǳǯǲɁǸ�¾łşĪɁşúĭÒŰúô�ęĸħŸşęúŦ ǷǵȦ�ǰǸǷȦ�ǱǯǷ

ǳǯǲɁǰǯ�¾łşĪɁşúĭÒŰúô�ęĭĭ�ĔúÒĭŰĔ ǰǷǸȦ�ǰǸǷ

GRI 404 : Training and  
      Education  
      2016

ǳǯǳɁǰ� �ƐúşÒčú�ĔłŸşŦ�łČ�ŰşÒęĸęĸč�Ŝúş�ƗúÒş� 
   per employee

86, 201, 207

ǳǯǳɁǱ��şłčşÒĶŦ�Čłş�ŸŜčşÒôęĸč�úĶŜĭłƗúú� 
   skills and transition assistance programs

ǰǷǸȦ�ǰǸǳȦ�ǱǯǰɁǱǯǱ

ǳǯǳɁǲ��úşîúĸŰÒčú�łČ�úĶŜĭłƗúúŦ�şúîúęƐęĸč�
   regular performance and career 
� ��ôúƐúĭłŜĶúĸŰ�şúƐęúƑŦ

201, 207

GRI 405 : Diversity 
      and Equal  
      Opportunity  
          2016

ǳǯǴɁǰ�%ęƐúşŦęŰƗ�łČ�čłƐúşĸÒĸîú�íłôęúŦ�Òĸô�
   employees

84

ǳǯǴɁǱ��ÒŰęł�łČ�íÒŦęî�ŦÒĭÒşƗ�Òĸô�
   remuneration of women to men

84

GRI 406 : Non-
      discrimination 
      2016

ǳǯǵɁǰ� JĸîęôúĸŰŦ�łČ�ôęŦîşęĶęĸÒŰęłĸ�Òĸô�
� ��îłşşúîŰęƐú�ÒîŰęłĸŦ�ŰÒĪúĸ

186

GRI 407 : Freedom  
      of Association  
           and Collective 
          Bargaining  
          2016

ǳǯǶɁǰ�pŜúşÒŰęłĸŦ�Òĸô�ŦŸŜŜĭęúşŦ�ęĸ�ƑĔęîĔ�
   the right to freedom of association      
�� ��Òĸô�îłĭĭúîŰęƐú�íÒşčÒęĸęĸč�ĶÒƗ�
   be at risk



443
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GRI 408 : Child Labor  
       2016

ǳǯǷɁǰ�pŜúşÒŰęłĸŦ�Òĸô�ŦŸŜŜĭęúşŦ�ÒŰ�ŦęčĸęČęîÒĸŰ 
     risk for incidents of child labor

GRI 409 : Forced or 
          Compulsory 
           Labor 2016

ǳǯǸɁǰ�pŜúşÒŰęłĸŦ�Òĸô�ŦŸŜŜĭęúşŦ�ÒŰ�
   significant risk for incidents of 
   forced or compulsory labor

GRI 410 : Security 
          Practices 2016

ǳǰǯɁǰ��úîŸşęŰƗ�ŜúşŦłĸĸúĭ�ŰşÒęĸúô�ęĸ�ĔŸĶÒĸ�
  rights policies or procedures

GRI 411 : Rights of 
         Indigenous 
         Peoples 2016

ǳǰǰɁǰ��JĸîęôúĸŰŦ�łČ�ƐęłĭÒŰęłĸŦ�ęĸƐłĭƐęĸč�şęčĔŰŦ�
  of indigenous peoples

GRI 413 : Local 
         Communities 
         2016

ǳǰǲɁǰ�pŜúşÒŰęłĸŦ�ƑęŰĔ�ĭłîÒĭ�îłĶĶŸĸęŰƗ�
  engagement, impact assessments, 
� �Òĸô�ôúƐúĭłŜĶúĸŰ�ŜşłčşÒĶŦ

ǷǶɁǸǯ

ǳǰǲɁǱ�pŜúşÒŰęłĸŦ�ƑęŰĔ�ŦęčĸęČęîÒĸŰ�ÒîŰŸÒĭ�
� �Òĸô�ŜłŰúĸŰęÒĭ�ĸúčÒŰęƐú�ęĶŜÒîŰŦ�łĸ
  local communities

GRI 414 : Supplier 
         Social 
         Assessment 
         2016

ǳǰǳɁǰ�gúƑ�ŦŸŜŜĭęúşŦ�ŰĔÒŰ�Ƒúşú�Ŧîşúúĸúô�
  using social criteria

74

ǳǰǳɁǱ�gúčÒŰęƐú�ŦłîęÒĭ�ęĶŜÒîŰŦ�ęĸ�ŰĔú�ŦŸŜŜĭƗ�
  chain and actions taken

GRI 415 : Public Policy 
         2016

ǳǰǴɁǰ��łĭęŰęîÒĭ�îłĸŰşęíŸŰęłĸŦ

GRI 416 : Customer 
         Health and 
         Safety 2016

ǳǰǵɁǰ��ŦŦúŦŦĶúĸŰ�łČ�ŰĔú�ĔúÒĭŰĔ�Òĸô�ŦÒČúŰƗ�
� �ęĶŜÒîŰŦ�łČ�ŜşłôŸîŰ�Òĸô�ŦúşƐęîú�
  categories

ǳǰǵɁǱ�JĸîęôúĸŰŦ�łČ�ĸłĸɁîłĶŜĭęÒĸîú�îłĸîúşĸęĸč� 
  the health and safety impacts of products
�� � Òĸô�ŦúşƐęîúŦ

184

GRI 417 : Marketing 
         and Labeling 
         2016

ǳǰǶɁǰ��úŞŸęşúĶúĸŰŦ�Čłş�ŜşłôŸîŰ�Òĸô�ŦúşƐęîú� 
  information and labeling

 

ǳǰǶɁǱ�JĸîęôúĸŰŦ�łČ�ĸłĸɁîłĶŜĭęÒĸîú�îłĸîúşĸęĸč
�� �ŜşłôŸîŰ�Òĸô�ŦúşƐęîú�ęĸČłşĶÒŰęłĸ�Òĸô�
  labeling

184

ǳǰǶɁǲ�JĸîęôúĸŰŦ�łČ�ĸłĸɁîłĶŜĭęÒĸîú�îłĸîúşĸęĸč
   marketing communications

184

GRI 418 : Customer 
          Privacy 2016

ǳǰǷɁǰ��ŸíŦŰÒĸŰęÒŰúô�îłĶŜĭÒęĸŰŦ�îłĸîúşĸęĸč�
� �íşúÒîĔúŦ�łČ�îŸŦŰłĶúş�ŜşęƐÒîƗ�Òĸô�
  losses of customer data

184


